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COMMENTS ABOUT ERICH A. HELFERT AND THIS BOOK

“Erich Helfert’s book is a bona fide treasury for executives, managers, and entrepreneurs
who need to understand financial management. I have used and recommended this great
work in both corporate and university programs for more than ten years. Erich Helfert pos-
sesses unique abilities to make clear the arcane that frequently enshrouds topics of finan-
cial management.”

Allen B. Barnes
Past Provost
IBM Advanced Business Institute
(formerly Director of Executive Education, UCLA)

“Erich Helfert’s book is a candidate for every consultant-to-management’s bookshelf. The
underlying agenda is financial management as it pertains to effective resource allocation de-
cisions. Framed in a dynamic model of the Business System, the beauty of Helfert’s presen-
tation lies in its treatment of subsystems that differentiate between investment, operations and
financing decisions, but which are also integrated into the overall managerial fabric.”

Stanley Press CMC
Book review September 2000
C2M Consulting to Management Journal

“Erich Helfert possesses a rare ability to make financial concepts understandable to individu-
als who lack a financial background. As a result we had Dr. Helfert conduct shareholder value
creation classes for all senior managers and create a shareholder value course for all other
salaried and hourly employees. The results of these efforts exceeded our high expectations.”

L. Pendleton Siegel
Chairman and Chief Executive Officer
Potlatch Corporation

“Erich Helfert has played an instrumental role in teaching HP managers of both financial
and non-financial backgrounds in our long-standing Functional Management Program. His
excellent financial overviews and simplified models effectively broaden our managers’
understanding and ownership of their fiscal responsibility to HP and our shareholders.”

Robert P. Wayman
Executive Vice President and
Chief Financial Officer
Hewlett-Packard Company

“Dr. Helfert’s book and his teachings go a long way toward removing the mystery from the
financial workings of an enterprise. His approach allows managers from all areas of the busi-
ness to understand how their decisions impact shareholder value.”

Stephen E. Frank
President and Chief Operating Officer
Southern California Edison

“Erich Helfert has contributed to the development of financial skills of TRW managers
through his case study preparation and presentations, his book Techniques of Financial
Analysis, and his instruction. He continues to be included as a highly rated faculty member
in TRW’s management development programs.”

Peter S. Hellman
Past President and Chief Operating Officer
TRW Inc.
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P R E F A C E

This volume is an adaptation for the professional market of the most recent 10th
(“millennium”) edition of Dr. Helfert’s best-selling Techniques of Financial
Analysis, which, with more than half a million copies in print over the past 38
years, has given the student, analyst, and business executive a concise, practical,
usable, and up-to-date overview of key financial/economic analysis tools. The
presentation format has always been carefully designed to help the reader under-
stand the linkage between management decisions and their impact on the financial
performance and the economic value of a business. This book helps the reader to
interpret financial reports, develop basic financial projections, evaluate business
investment decisions, assess the implications of financing choices, derive the
value of a business or a security, and understand the role of analysis in achieving
the goal of shareholder value creation. Every technique and measure is described
and demonstrated in the context of important underlying financial and economic
concepts, but without delving into theoretical abstraction.

A Unique Systems Approach to Financial Management

The concept that any business is essentially an integrated system of cash flows
driven by management decisions provides the book’s foundation. All analytical
tools and related financial/economic concepts are discussed within this systems
context, which reflects the three basic types of decisions made continuously by
the management of any ongoing business: investment, operating, and financing.
The materials are also structured around the viewpoints of the major parties inter-
ested in the analysis and performance of a business: managers, owners, and cred-
itors. The book begins by providing a perspective on the recent speculative
excesses in the new economy’s “dotcom” revolution, with the argument that basic
economics and financial analysis have never changed, but only were ignored at
times. Next, the key concept of the business system and all of its relationships to
financial analysis and statements is presented in detail, from which the discussion
proceeds to explain the various techniques and concepts in a logical flow. Closure
is provided by returning to the systems concept in the final chapters on valuation
and managing for shareholder value. Within this structure, however, practicality
always remains paramount. Any issues and concepts going beyond what is essen-
tial are left to the more specialized textbooks and articles identified in the refer-
ences. The systems approach is also reflected in the commercially available
Financial Genome business analysis and planning software and its accompanying
interactive templates.

xvii
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xviii Preface

The Audience

Ever since the first edition appeared in 1963, the book has consistently maintained
a unique appeal both for students (graduate and undergraduate) and practitioners
because of its clarity and commonsense presentation. Straddling the educational
and professional markets, the book requires little if any background in finance and
accounting and provides an accessible, self-contained overview of the essential
financial management concepts and tools. Countless students have found the book
an understandable and useful guide for their studies and kept the book for ready
reference in their careers, while large numbers of professionals—whether finan-
cial practitioners or nonfinancial managers—recognized the practicality and ap-
plicability of the book’s approach to their needs and decision-making.

Originally an outgrowth of the compact technical briefing materials used in
the MBA program at the Harvard Business School, which supplement practical
case study discussion with essential background, the book has been regularly up-
dated and modified approximately every four years. The tenth “millennium” edi-
tion reflects not only the latest practice in the use of the various financial
techniques, but also the experience gained over nine editions from the widespread
use the book has enjoyed in university finance courses, both graduate and under-
graduate, and from hundreds of executive development seminars and in-company
programs in the United States, Canada, Latin America, and overseas, including
those conducted by the author in numerous Fortune 100 client companies. Fre-
quently translated into nine foreign languages over the years, the book has tran-
scended the confines of American business practice on which it is built, because
the way in which the analytical methods are described makes them almost uni-
versally applicable.

What’s New in this Book

The 10th edition of Techniques of Financial Analysis, on which this volume is
based, has been refined and updated while preserving the logical, integrated flow
of the materials. After setting the stage in Chapter 1, the coverage begins with an
overview of the “business system” and the key financial analysis tools, all the way
to the development of business valuation and the newly developed materials on
managing for shareholder value. The discussion of the analysis of business in-
vestments and business valuation have been expanded into two chapters each, to
provide additional insights, practical examples, and greater linkage to shareholder
value creation. The various graphics supporting the text, several of them new ad-
ditions, were tested for their effectiveness in numerous executive development
programs over the past 12 years. Also, where appropriate, specific references to
spreadsheet analysis have been included and examples are presented in this read-
ily accessible format to ease the mechanical aspects of analysis.

An entirely new feature is the optional availability of the advanced, knowl-
edge-based financial analysis software package, Financial Genome, created by
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Modernsoft, Inc. This professional application enables the user to develop finan-
cial statements, the whole range of key financial measures, and integrated finan-
cial projections and plans, as well as ad hoc financial analyses. The patented
knowledge-based technology enables the user to readily perform these tasks from
spreadsheet data or data bases with assured internal consistency, without having
to worry about cell locations and formulas. Knowledge of financial terms, rela-
tionships, and statement structures is built in, but can be accessed and displayed
at will for enhanced understanding. The software is also accompanied by a series
of interactive templates and displays relating to many of the key exhibits of this
book, especially the core diagram of the business system. The templates are de-
signed to enhance the learning experience by graphically illustrating the impact of
changes in assumptions and conditions. Many templates are also designed for
general use, such as break-even and present value analysis. Financial Genome is
described in detail in Appendix I. Interested readers can download the software
for trial, as well as the “TFA Templates,” from Modernsoft, Inc’s web site:
www.modernsoft.com.

As before, chapters 2 through 6 of the book form an integrated set, built
around the conceptual overview of the business system, its decisional context, and
its relationship to financial statements and analytical tools as presented in Chap-
ter 2. The coverage of analytical methods begins in Chapter 3 with funds flow
analysis, moves on to financial performance analysis, covers financial projections,
and culminates in a discussion of the financial dynamics useful in modeling fi-
nancial conditions and growth capabilities.

Chapters 7 through 11 deal with more specialized topics such as business
investment analysis, the cost of capital, financing choices, and valuation of secu-
rities and businesses, while the final Chapter 12 returns to the systems context in
an expanded discussion of the conceptual and analytical aspects of managing for
shareholder value. The informational Appendix III was updated to include key on-
line references.

The process of revision and current adaptation has not, however, affected
the book’s primary focus on the doable and practical—in effect an “executive
briefing” concept—and on building the reader’s basic ability to grasp financial re-
lationships and issues. As before, the book presupposes only that the user has
some familiarity with basic accounting concepts.

Acknowledgments
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vard Business School for the opportunity to develop the original concept of the
book. My thanks also go to my business associates and to my colleagues at uni-
versities and in executive development programs here and abroad, too numerous
to mention individually, for their continued extensive use of the book and for the
many expressions of interest and constructive suggestions that have supported the
book’s evolution.
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opment of the Financial Genome software and its accompanying educational
templates. Their insights and suggestions were most valuable during the recent re-
vision of this book, and their unwavering dedication to creating this unique pro-
fessional financial analysis and planning software has been exemplary.

I would also like to state my sincere appreciation to the McGraw-Hill pub-
lishing team who made this edition a reality; Jeffrey Krames, Publisher, and
Stephen Isaacs, sponsoring editor, have both consistently and generously guided
the book through its various stages.
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I N T R O D U C T I O N

When an analyst, business executive, or student is dealing with a financial issue,
or wishes to understand the financial implications and economic trade-offs in-
volved in decisions about business investment, operations, or financing, a wide
variety of analytical techniques—and sometimes rules of thumb—is available to
generate quantitative answers. Selecting the appropriate tools from these choices
is clearly an important part of the analytical task. Yet, experience has shown again
and again that first developing a proper perspective for the problem or issue is just
as important as the choice of the tools themselves.

Therefore, this book not only presents the key financial tools generally
used, but also explains the broader context of how and where they’re applied to
obtain meaningful answers. To this end, the second chapter provides an integrated
conceptual backdrop both for the financial/economic dimensions of systematic
business management and for understanding the nature of financial statements,
data, and processes underlying financial analysis techniques. All subjects are
viewed in the context of creating shareholder value—a fundamental concept that
is revisited in the final chapter on managing for shareholder value.

While the tools and techniques covered in this book are discussed and
demonstrated in detail, the user must not be tempted to view them as ends in
themselves. It’s simply not enough to master the techniques alone! Financial/
economic analysis is both an analytical and a judgmental process which helps an-
swer questions that have been carefully framed in a managerial context. The
process is at its best when the analyst’s efforts are focused primarily on structur-
ing the issue and its context, and only secondarily on data manipulation. We can’t
stress enough that the basic purpose of financial analysis is to help those respon-
sible for results to make sound business decisions within a relevant cash flow
framework.

Apart from providing specific numerical answers, “solutions” to financial
problems and issues depend significantly on the points of view of the various par-
ties involved, on the relative importance of the issue, and on the nature and relia-
bility of the information available. In each situation, the objective of the analysis
must be clearly understood before pencil is put to paper or computer keys are
touched—otherwise, the process becomes wasteful “number crunching,” even if
the workload itself is eased by analytical software.

Management has been defined as “the art of asking significant questions.”
The same applies to financial analysis, which should be targeted toward finding
meaningful answers to these significant questions—whether or not the results are
fully quantifiable. In fact, the qualitative judgments involved in finding answers
to financial/economic issues can often count just as heavily as the quantitative

xxi
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xxii Introduction

results, and no analytical task is complete until these aspects have been carefully
spelled out and weighed.

The degree of precision and refinement to which any financial analysis is
carried also depends on the specific situation. Given the uncertain nature of many
of the estimates used in calculations, it’s often preferable to develop ranges of po-
tential outcomes rather than precise answers. At the same time, a lot of effort can
be wasted in further refining answers that clearly suggest the choice of particular
alternatives—there’s no need to belabor the obvious! Moreover, common sense
dictates that most of the analytical effort should be directed at areas where the
likely payoff from additional analysis is largest—to match the amount of energy
expended with the significance of the results.

The following points are a suggested checklist for review and consideration
before any financial analysis task is begun. This list should be helpful to the per-
son actually doing the work as well as to the manager who may have assigned the
question or project to an associate:

1. What’s the exact nature and scope of the issue to be analyzed? Is
the issue and its relative importance in the overall business context
truly understood, and have its attributes been clearly spelled out,
including all the relevant alternatives that should be considered?

2. Which specific variables, relationships, and trends are likely to be
helpful in analyzing the issue? What’s the order of their importance,
and in what sequence should they be addressed?

3. Are there possible ways to obtain a quick “ballpark” estimate of the
likely result to help decide (a) what the critical data and steps might be,
and (b) how much effort should be spent on refining these?

4. How precise an answer is necessary in relation to the importance of the
issue itself? Would additional refinement be worth the effort?

5. How reliable are the available data, and how is this uncertainty likely to
affect the range of results? What confirmation might be possible, and at
what degree and cost of effort?

6. Are the input data to be used expressed in cash flow terms—essential
for economic analysis—or are they to be applied within an accounting
framework to test only the financial implications of a decision?

7. What limitations are inherent in the tools to be applied, and how will
these likely affect the range of results obtained? Are the tools chosen
truly appropriate to solving the issue?

8. How important are qualitative judgments in the context of the issue,
and what’s the ranking of their significance? Which analytical steps
might in fact be made unnecessary by such considerations?

Only after having thought through these questions should specific analyti-
cal work on any issue proceed. The amount of care and effort expended on taking
this critical first step at the beginning of the task will pay off in much more fo-
cused and meaningful work and results. In effect, we’re talking about using a
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rational approach to problem solving in financial/economic analysis. In the end,
this is what effective support of decision making involving a company’s invest-
ments, operations, and financing is all about, because shareholder value creation
is the logical result of sound business decisions carefully analyzed and success-
fully implemented.
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C H A P T E R  1

THE CHALLENGE OF
FINANCIAL/ECONOMIC

DECISION-MAKING

At the time the tenth edition of this book appeared in August 1999, the business
world was caught up in a still-growing state of euphoria over the high technology
sector and especially the “dot.com” phenomenon, which promised to revolu-
tionize the way business was done, whether business-to-business or business-
to-consumer. There was also the impression, actively promoted by many
commentators, pundits and financial professionals, that a different era of analyti-
cal practice had arrived. It was argued that many of the “old” ways of judging per-
formance and business prospects would no longer be valid, as market valuations
of scores of new or emerging businesses skyrocketed. However, when the market
bubble contracted sharply, beginning in the Spring of 2000 and into the first year
of the new millennium, 2001, there was a great deal of soul searching among fi-
nancial professionals and investors alike, all trying to explain the sharp reversal
and to speculate on how it was possible that so many judgments and expectations
were not founded in reality. 

As a way of introducing the range of analytical concepts and tools contained
in this book, we’ll attempt to characterize some of the key attributes of the “new
economy” phenomenon and draw conclusions about the implications for financial
analysis. In fact, we’ll argue that the “basics” of financial/economic analysis and
thinking have never changed. Many of the excesses of the period might have been
prevented if even the most elementary economic principles had been followed. 

We’ll put into perspective the constructive role of what we call the eco-
nomic manager, a quintessential requirement for sustainable success in businesses
large and small. This will also be an opportunity to comment briefly on the prac-
tice of financial/economic analysis in operating and assessing a business. Finally,
we’ll characterize the key attributes of the value-creating company, the successful
enterprise with a robust business model and a sustainable strategic advantage,
which fulfills and even exceeds expectations of the investing community.

1
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2 Financial Analysis: Tools and Techniques

For many years the purpose and contribution of this book have been to help
make financial/economic analysis a practical, understandable and usable process
for managers and analysts, and we argue with conviction that applying these con-
cepts to both established and emerging businesses has rarely been more important
than now. As we enter the new millennium, continuation of our strong economic
performance in the fast-moving business environment will depend on how well
internal decision-making processes support and extend the new technologies and
productivity improvements—which, after all, have helped create a decade of
record economic expansion. We believe that the decision criteria for these
processes should be, and will remain, based on sound economic principles, on the
use of cash flow reasoning, and on well-defined trade-offs involved in decisions
large and small. In other words, we are talking about applying solid economic
management.

Lessons for the Millennium

As we enter the new millennium, two sets of issues about financial/economic
analysis principles and practice offer themselves for discussion as an introduction
to this book. The first is the concept of the so-called new economy, and the sec-
ond is the applicability and relevance of time-tested methodologies and tools in
the years ahead.

The New Economy

Much has been written and said about the impact of new technologies, of the in-
formation revolution, and of the Internet on our economy, not only in the United
States, but worldwide. There is no question that the changes in information tech-
nology and communications capability have drastically altered both actual and
potential ways of doing business. For example, instant access to inventory status
at both the customer and manufacturer/supplier levels, and creative linkages
through order processing and outsourcing have not only reduced funds tied up in
inventories, but have also aligned these companies much more closely with ac-
tual demand patterns. The ability to customize products and services has been
greatly enhanced, while lead times have shrunk in the supply chain to unheard of
low levels. Information technology has been the key to achieving much more
effective processes throughout the business world, and once they are properly
selected and managed, the processes of data access, storage, application and
exchange become much easier. The Internet has become the facilitator for in-
stant sharing of information, and for linking entities with common interests and
needs. Beyond that, the Internet promises to become a preferred processing
medium for countless services, including accounting, data storage, analytical
software, investment analysis, and others, offering instant access from any point
in the world. Not only can high technology companies take advantage of these
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 3

capabilities, but the potential for productivity enhancement extends to even the
most basic of industries and services.

The examples cited above, as well as new applications not yet developed,
can have a significant impact on both operational and strategic conditions in most
industries and services. The business models of existing companies have to be
adjusted to reflect the capabilities of these developments, to the extent that they
apply. Likewise, companies directly engaged in pursuing such emerging and fast-
paced opportunities must develop business models that are likely to succeed, even
though they find themselves on the leading edge of new developments that are not
yet fully understood. Thus the new economy represents both an opportunity and a
challenge to business management.

What are the implications of these trends for business financial analysis and
economic decision-making? Clearly, the pace of business activity and the speed
with which opportunities emerge has accelerated greatly, resulting in the need for
quicker analysis and decision-making. This means, among other things, design-
ing information gathering and interpretation processes to ensure that appropriate
decision-making data are available when needed. It also means that internal deci-
sion practices need to be rationally attuned to these shorter time frames. All these
issues can be addressed in methodical ways.

Some Key Questions

However, several business concepts have emerged in the recent past that give am-
ple reason to pause and consider whether they represent a dose of wishful think-
ing. These concepts largely apply to the new and emerging businesses of the new
economy, but also have cast a shadow over more established companies. We’ll
look at the most important ones briefly:

• Successive advances in innovation guarantee success.

• High volume position is the key to competitive advantage.

• Profitability is an old-fashioned concept.

Innovation. The idea that successive waves of innovation are the main driver
of long-term performance in a new or emerging business—or an existing one,
of course—appears to be sound when viewed in the abstract. Clearly, innova-
tions in technology, processes, and methodology have occurred, sometimes
dramatically, in the U.S. and world economies. Whole new businesses emerged
over the past two centuries as advances in manufacturing, transportation, ser-
vices and communication came in sometimes rapid, successive cycles, speed-
ing up exponentially in the past several decades. But the important lesson from
economic history is that innovation alone does not guarantee success to the in-
dividual enterprise, whether pioneering or merely riding along with the chang-
ing opportunities.
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4 Financial Analysis: Tools and Techniques

It is here that the interpretation of the new economy and its innovative as-
pects began to conflict with basic economic reality in the past several years. As
high-technology and “dot.com” enterprises attempted to seize the potential of in-
novative advances, basic notions of achieving positive cash flow and profits were
cast aside. Instead, the argument was: “As long as we keep innovating and are do-
ing it faster than others, we’ll have positioned ourselves to warrant the confidence
of our investors.” It was this argument that contributed to the phenomenon of
initial public offering prices soaring to unprecedented heights, giving new and
untried enterprises market valuations that rivaled those of long-established, suc-
cessful Fortune 100 corporations. The magic lure of innovation became a substi-
tute for economic performance, and rampant speculation rather than thoughtful
analysis drove venture capitalists, investment bankers, analysts, and individual in-
vestors to participate in the ride to quick riches. 

Forgotten was the fact that where a great many innovators try, only a very
few succeed, and they succeed only because they achieve acceptable financial re-
sults within a time span over which investors are willing to commit themselves.
Ignored was the fact that results depend on the ability to deliver products and ser-
vices which customers are actually willing to buy at adequate prices. One only has
to think of the number of automobile companies that were started at the beginning
of the automotive age, and how many survived, despite technical innovations
made by many firms that no longer exist. The reason the innovating company suc-
ceeds is because it is built on sound, sustainable strategies, effective management,
and economic decision-making, enabling it to seize and exploit innovative oppor-
tunities better than its rivals. If successive innovations come along, the successful
company will repeat these principles. Thus it is not innovation alone, but the con-
sistent and difficult application of sound strategic and economic management that
brings about eventual success. And the underpinnings of such successful strategic
and economic management are sound financial/economic analysis and its inter-
pretation—the very principles and tools we’ll discuss in this book. 

Volume position. The second concept we wish to highlight also appears sound
when viewed in principle, namely, that obtaining a commanding volume position
in the market as early as possible is a critical ingredient of successful strategies.
This can lead to lower costs, more effective marketing, logistics, synergies and
lasting competitive advantage. General Electric, one of the most successful long-
run value builders for decades, preached and practiced Jack Welch’s mantra of
being No. 1 or No. 2 in any of the businesses in which it chose to engage and con-
tinue. When it came to the new economy, however, the same principle was often
applied without much thought being given to one critical economic requirement:
the trade-off between the outlays required to establish position, and the economic
benefits to be derived over time from this investment. In the “dot.com” sector of
the economy, the principle of large scale and volume was interpreted as, for ex-
ample, getting the most “eyeballs” to view one’s web site, or building up the
largest customer base possible, using give-away prices for products and services.

hel78340_ch01.qxd  9/27/01  10:57 AM  Page 4



CHAPTER 1 The Challenge of Financial/Economic Decision-Making 5

As “clicks competed with bricks,” little attention was paid to the size of the req-
uisite outlays on advertising, promotion, and particularly the often massive in-
vestment in fulfillment infra-structure, with its related operating costs. In extreme
cases, the spending of hundreds of millions of dollars of shareholder capital or
borrowed funds was shrugged off as “necessary” to build scale, to get ahead of
several other competitors and reach the dominant position. There are many exam-
ples of such new business models, established in the hope of reaching command-
ing volume positions, such as amazon.com, webvan.com, Etoys.com, and others;
some of these have by now expired, especially those startups trying to serve con-
sumer markets in new ways. 

Expectations about positive operating results kept being postponed year af-
ter year in many of these situations—with investment soaring and operational
contributions to the bottom line remaining negative. Cash flows consistently re-
mained a one-way street. At some point of reckoning such companies faced bitter
choices: trying to raise additional funds under prohibitive conditions, selling out,
or folding up altogether. The expected positive trade-off between investment and
expectations had not materialized, and shareholders were penalized by collapsing
share prices. 

We believe that one of the main reasons the trade-off failed was the lack of
importance, or even outright disregard, with which management viewed the use
of hardheaded financial/economic analysis. Successful companies generally sub-
ject their new initiatives to various forms of “no nonsense” testing, carefully
weighing ranges of potential investment against ranges of potential outcomes.
Even elementary analysis of this kind, when applied to a number of the new
“dot.com” business models, suggests that economically recovering the kinds of
investments necessary requires growth rates, market positions and operating re-
sults that far exceed any set of reasonable estimates an objective observer might
make about the potential scale and profitability of the business sector in question. 

The counter arguments made by some suggested that because these market
opportunities and business models were so new, estimates were essentially blue-
sky guesses, and one could not afford to lose time in becoming Number One. As
we’ll discuss in the later portions of this book, however, uncertainty about the fu-
ture is a common theme in just about all business propositions, and the issue is
one of carefully scoping the likely dimensions, and assessing the risks involved as
the analysis proceeds. In the case of the new economy business models, the rush
to gain position and to be the first to benefit from it, did overshadow economic
principle in the eyes of analysts, venture capitalists, and investors. The hurry to
position oneself for a huge run-up in share prices became a speculative race where
caution was thrown to the wind. 

Profit is old-fashioned Related to the first two issues we discussed is the no-
tion that in the new economy, the old fashioned principle of achieving sustained
profitability is obsolete. Concepts such as “top line growth,” a metaphor for rapid
sales increases, and other physical measures having to do mainly with positioning
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6 Financial Analysis: Tools and Techniques

are becoming increasingly popular. There is no denying that these measures have
a place in the arsenal of analytical tools, as they help to interpret the trends af-
fecting business performance. But they are by no means a substitute for the ulti-
mate test of success over time: the economic performance of the business in terms
of the cash flow returns generated through sustained profitability, as measured
against the investment base. 

As we’ll show throughout this book, and especially in the last six chapters,
when interpreting the performance of a business one must make a clear distinction
between accounting results and economic results. The former are based on generally
accepted accounting principles (GAAP), under which all publicly held businesses in
the United States are required to record their transactions, and report their financial
position and operating results. The latter represent a translation of these accounting
data and results into a basic cash-in, cash-out framework, which is used to establish
the ultimate test of economic performance and value creation. Both types of results,
of course, depend on sound management of every aspect of the company, except
that cash-flow based principles and tools give much more direct decision support
and economic meaning to performance evaluation and value creation. Both sets of
measures and tools have their place in business analysis, depending on the circum-
stances of their use. Over the past two decades there has been a growing shift in the
direction of cash-flow based principles and measures, inflation-adjusted and applied
across time and geographic boundaries. We believe this to be a sound development
for better decision-making and investment analysis. 

Returning to the new economy argument that profitability is old-fashioned,
we can only say that such a mind set is a denial of the obvious. In the last several
years it was often argued that an ascending company showing profits was some-
how in the wrong, that huge deficits and negative cash flows were signs of progress
in the competitive game, and many market valuations were based in a perverse way
on such criteria. Yet, for over a century it has been established that the viability of
any business depends on earnings, over time, at levels above the cost of capital of
the investment committed. This is nothing more than rudimentary economics,
which is ignored by the argument about profitability not being relevant.

There are, of course, many ways to interpret profitability, as we’ll see, be
it in accounting or economic terms. But one must interpret it—whether one is a
financial analyst, a corporate manager or staff person, a banker, a venture capital-
ist, a business adviser, or an individual investor. And it is here that the new econ-
omy thinking has attempted to sweep away a fundamental principle, to the regret
of countless shareholders whose stake in the ballooning valuations was brought
back to earth by the inexorable gravity of unsupported profit and cash flow
expectations.

The Basics Never Change

At the time of this writing, a very important and encouraging process is taking
place, namely, a rediscovery of basic management principles and of the matching
set of analytical tools and concepts. The stock market has deflated a significant
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 7

part of the speculative bubble of the last three years (with the NASDAQ declining
below 50 percent of its peak level), a slowing economy requires the stimulus of
sizeable interest rate cuts and tax reductions, and a significant downsizing of cor-
porate earnings expectations is taking place. All of these forces have contributed
to a climate in which investors, analysts and managers alike are again turning to
the time-tested ways of thinking about performance and valuation, and acting in
accordance with them. The notion that valuations of newer companies can be es-
tablished through earnings multiples that defy gravity has receded; similarly, fi-
nancial commentaries have begun again to stress the importance of earnings and
cash flows. This trend is accompanied by renewed attention being given to the
economic trade-offs involved in analyzing business decisions, whether strategic,
operational or financial.

One is reminded of an often used simile, the wheel of fashion, which turns
slowly, and where any spot on its rim eventually returns to the original position
in cycle after cycle; whether it be skirt lengths or the width of men’s ties, or
dressing down or dressing up, the fashion cycle rotates. We can find a parallel in
business practices and analytical concepts. In recent memory, the hectic “any-
thing goes” conglomeration and merger period of the late 1960s into the ’80s was
followed by a sobering decade of restructuring and divestiture, supported to a
considerable extent by the rapidly emerging new shareholder value analysis con-
cepts and tools. Economic cash flow methodologies and trade-offs were at the
heart of this reversal, and while they were expressed in new and advanced com-
puter-aided forms, their guiding principles harked back to the economic axioms
of a century or more. 

The waning years of the last decade of the twentieth century, to which Fed-
eral Reserve Bank Chairman Alan Greenspan’s earlier characterization of investor
behavior as “irrational exuberance” could certainly be applied, are being followed
again by the nth rediscovery of time-tested principles. These are simple but criti-
cal maxims such as earning returns above the cost of capital, recovering invest-
ments within a foreseeable time frame, making prudent decision trade-offs, and
developing careful risk assessments in business situations both new and old. Fi-
nancial/economic analysis never loses its basic importance—only the degree of
attention paid varies over time, with the performance of the economy, changes in
investor psychology, investment advisor hype, management ambition, and entre-
preneurial verve. 

The Economic Manager

Given our emphasis on basic economic principles and the time-tested approach to
financial/economic analysis, we prefer to think of successful managers at all lev-
els as economic managers. This appellation certainly doesn’t imply requiring a de-
gree in economics, or a stint in an economic consulting firm. Instead, we define
the economic manager as a person operating from a mind set of deliberate eco-
nomic trade-offs, applied to every decision made. This mind set always leads to
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8 Financial Analysis: Tools and Techniques

the question: “What are the ultimate cash flow benefits to be derived from this ac-
tion, and what are the cash flow commitments involved—is this trade-off appro-
priate, given the risks involved?” There is a degree of basic common sense about
this point of view, because whether knowingly, instinctively, or even subcon-
sciously, just about all individuals make such trade-offs in their daily lives. We all
have a sense of weighing value received for value given in our purchases or in-
vestments, or in reverse, of value given for value received when we sell assets, or
our own services. It’s only the degree of understanding, quantification, and ana-
lytical discipline applied in practice that distinguishes the economic manager from
the average individual, and we’ll discuss the key attributes in a little more detail.

Understanding Business Economics

The economic manager has a very clear understanding of the business economics
of the company and its parts, and especially of the segment he or she manages.
This understanding begins with the dimensions and implications of the business
model used, including customer needs and attributes, the supply chain, competi-
tive positioning, and the company’s operational design and effectiveness, all
within the larger societal setting. It extends to insights about the specific contri-
butions and requirements of the various stakeholders, and the obligations the or-
ganization owes them. 

With such solid background knowledge the economic manager is in a po-
sition to identify and prioritize key value drivers that are essential to the long-
term success of the business. A value driver can be as basic as a sustainable
cost and/or quality advantage due to a patented process, a protected resource,
or a unique set of operational skills. It can be as intangible as the technical ex-
pertise of a product development team or a group of service providers, or it can
be an attribute of the business model that is hard for others to emulate. Posi-
tioning on the preference spectrum of the customers, such as brand name, or
enjoying the advantage from an installed base of products or services can be
value drivers. The point is, most businesses can identify one or more of these,
and if properly addressed, managed, and measured they can lead to a tangible
advantage or at least acceptable results. In the end every value driver is a lever
for improved cash flow performance, and the economic manager will be very
familiar not only with the nature of the value drivers impacted by decisions,
but also the trade-offs to be made in using the drivers well. Thus the economic
manager views the business not only as a complete system, but also as a finely
tuned assembly of interrelated parts. The economic manager knows where the
priority areas of attention are and how to enhance them, and understands the
business model and its parts sufficiently to have a positive impact through
carefully analyzed and executed decisions. 

Parallel to this understanding is the economic manager’s comfort with the
decision-making process itself. The mind set is oriented toward clearly defin-
ing the issue at hand, establishing the appropriate alternatives, identifying which
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 9

information and data are relevant for the purpose, and judging the analytical re-
sults from a long-term viewpoint of value creation. The economic manager is
sufficiently familiar with information sources within the company, and works in
close collaboration with financial and other staff persons to make sure that rel-
evant data are at hand for sound analysis and judgments. There’s sufficient un-
derstanding of such data to know what to ask for, to judge whether data or
analyses provided by others are truly relevant, and to hold one’s own in discus-
sions with specialized personnel whose job it is to delve into the details of ana-
lytical data, constructs, and tools. We’re talking about a level of practical insight
that stops well short of the intricate specialization implicit in accounting, eco-
nomic analysis, and planning expertise, but which is pronounced enough to in-
sist on and achieve justifiable approaches and answers. The economic manager
thus actively and successfully merges practical line experience with effective
use of available staff capabilities. 

Appropriate Economic Tools

Specifically, the economic manager knows the major tools for economic analysis
well enough to be comfortable with their application and the interpretation of the
results achieved. This is part of a deliberate effort to take responsibility for the
process, and to draw in assistance from specialized staffs as needed. It’s a natural
aspect of managerial leadership to be cognizant of the need to apply the best tech-
niques whenever necessary, and to base the choice on the cost benefit trade-off in-
volved in such an effort.

Once appropriate analytical tools to prepare the groundwork for a decision
have been identified, the role of the economic manager becomes that of decision-
maker—one who guides the process, probes for the appropriate information, and
challenges the preliminary results and insights presented by staff, until a level of
comfort is reached with the output of the analysis. Practicality is paramount at all
times, as is realism stemming from the collective experience of the players in-
volved. In line with this principle, for example, we’ll discuss in Chapters 7 and 8
not only the technical aspects of the investment analysis tools presented there, but
also frame their meaning and use in the larger context of the decision process in-
volved. Economic tools must be an extension of management practice, not an ex-
ercise in number crunching.

The economic manager embracing such an approach will be in a better po-
sition to interpret and argue the case for a significant initiative with the ultimate
decision-makers, whether senior executives or even the board of directors. The
manager’s involvement in the framing of the issue, the choice of tools, and guid-
ance of analytical effort leads to greater effectiveness not only in the manager’s
ability to handle decisions large and small, but also, by virtue of the manager’s
leadership, in the organization’s ability to operate the business by appropriate eco-
nomic criteria and by making the necessary trade-offs. This is, of course, a pre-
requisite for the value-creating company we address next.
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10 Financial Analysis: Tools and Techniques

The Practice of Financial/Economic Analysis

The financial/economic analysis sponsored and used by the economic manager
can be viewed within a broad hierarchy of decision-making needs. The diagram in
Figure 1–1 shows four key areas in the typical business where financial/economic
analysis is a necessary ingredient. This conceptual pyramid rests on the broadest
area: day-to-day decisions and operational planning. It successively rises via strat-
egy development, investment analysis and capital structure planning, on to per-
formance assessment and incentives, and finally to valuation and investor
communication. Each of these areas contains challenges and issues in the practice
of analysis and decision-making that the economic manager must address. 

Day-to-Day Decisions and Operational Planning

One of the most important areas of applying basic financial/economic analysis is
the support of day-to-day decisions made by managers and employees. We’re
talking about the operational part of the enterprise, in which strategic direction
and operational plans are translated into action. Despite its importance, analytical
practice in this area often tends to be the least developed, because the pressure of
daily activities foreshortens the time for reflective thinking about operational is-
sues and trade-offs. Too busy to ponder the impact of a decision on the bottom
line, the harried manager or employee acts on the spur of the moment. Such seat-

F I G U R E  1–1
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 11

of-the-pants decision-making can become the ingrained way of doing things, un-
less the company has instilled a basic sense of decisional discipline and provided
guidance through simple but useful decision rules and processes. The successful
company will have an integrated set of metrics and criteria, and provide informa-
tion that clearly supports intelligent decision-making.

Without such guidance, non-economic and damaging choices such as
spending funds because there’s room in the budget or in the allowable head count
become decision criteria. Operational effectiveness should be a function of sound
trade-offs, with careful cost management and close attention paid to the quality
and efficiency of production or services rendered, and with constant vigilance in
serving customers through sustainable pricing, credit, and support actions. 

While this book contains a large number of the key tools and measures to
assist in making such trade-offs, the issue we’re addressing here is larger than
availability of tools. We’re talking about a mind set, an organizational climate in
which managers and all employees are encouraged, indeed challenged, to ap-
proach their jobs and the daily decisions they make with a rational trade-off men-
tality. Before making a decision, answers to questions such as “Is this really a
necessary outlay and will it bring in more cash than I will spend?” or “Should I in
fact spend more because I expect an opportunity to improve service will pay off
in higher profit contribution?” should be second nature, as would the deliberation:
“Should I engage in this activity, or is it more economical to have it performed by
an outside service?” Such thinking might run counter to a corporate culture which
does not encourage employee initiative and “thinking outside the box,” but will be
a natural consequence of the leadership of the economic manager we discussed
earlier. It’s reinforced by a combination of training and specific decision support,
and clearly communicated expectations at all levels.

Supporting Strategy Development

The practice of financial/economic analysis is generally more developed in this
area, as it is subject to more senior management scrutiny and authority because of
the size and implications of the decisions made. Also, support by qualified inter-
nal staff or outside advice is often available. Yet, as we discussed earlier, there are
significant exceptions to this in new economy companies; but even old economy
businesses are certainly not uniform in the quality of analytical processes they em-
ploy in these areas. 

The analysis of strategic alternatives and the commitment of resources to in-
vestments involves a complex set of economic trade-offs, viewed within a com-
petitive framework. The ultimate goal is to find areas of activity that can be
performed with a sustainable competitive advantage. The major challenge lies in
establishing the key variables involved, making estimates of the risks surrounding
them, and ultimately expressing the likely alternatives in the form of expected
cash flow patterns. This is a difficult undertaking, where the problem is not so
much the eventual application of the economic tools, but the development of 
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12 Financial Analysis: Tools and Techniques

a coherent structure of the proposal, its relevant alternatives, and all of its key
variables and the risks expected. It is here where judgment and interpretation are
critical, that is, clearly defining the opportunities and choices to be made, and
thinking through all the implications of a potential decision on the existing orga-
nization, on the customer base, on the competitive situation. 

It is also here where experience shows that profit expectations can be
overblown, that the difficulties of implementation can be underestimated, and that
market acceptance of an initiative might not materialize. This is not only true
when introducing a new business model, as we mentioned, but is especially preva-
lent in mergers and acquisitions, which more often than not fail to create value be-
cause economic analysis becomes secondary to bidding contests and resultant
overpricing. Economic managers will insist on creating and assessing a range of
risk-adjusted summary cash flow estimates for any strategic change, perhaps
based on different scenarios, as the basis for weighing the strategy’s ultimate eco-
nomic impact and value contribution. 

The analysis of the current and prospective financing structure similarly in-
volves many economic trade-offs, integrating the degrees of risk connected with
various financing options with their costs and the long-run viability of the capital
structure. Key influences are the rate of growth envisioned in the business, the
trade-off between internal growth versus acquisitions and partnering, domestic
versus global operations, and the nature of the main business activities themselves
and their attendant risks. None of the choices of funding sources are obvious, and
the economic impact on the business as well as on share values must be judged
carefully. The role of informed judgment in gauging risks versus rewards, while
not fully quantifiable in itself, is a critical requirement in, for example, avoiding
credit problems, or financing constraints that can interfere with strategy. 

In the end, the role of financial/economic analysis in strategy development
and financing should be seen as an integrative force. Applied properly, it leads to
testing as closely as possible the planned strategic structure of investment and
necessary financing against the goal of earning above the cost of capital, and cre-
ating shareholder value. 

Performance Assessment and Incentives

The main issue in this area is the relevance of the measures to the goals set, and
the need to establish not only indicators of deviation from desired norms, but also
to interpret these indicators so they can be used to reinforce value creation. It’s
an area where the quality of the concepts and tools employed varies widely in
both established and new companies. If the relevance of measures employed has
not been clearly established in an organization, performance data can be mean-
ingless, or subject to manipulation. “Gaming” the budget or the business plan is
an ever-present temptation. The tools for analysis, and the judgments required for
interpreting performance vary widely, whether one measures performance from
outside the business, which is the task of investors, creditors, and suppliers, or
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 13

internally, which is a necessary function of managing the various levels and seg-
ments of a company. 

One of the critical challenges in evaluating the performance of a business
from the outside is to interpret the results as expressed in financial statements.
These are the most readily available data for publicly held companies. But the var-
ious ratios and measures that can be applied to this information are subject to lim-
itations inherent in the financial accounting process and to a number of choices
management has in applying its rules and thus “managing” the reported results.
The outside analyst endeavors to measure operational effectiveness, the success
with which capital has been employed, and the risks represented by the capital
structure and its parts. Measures and their meaning vary by industry segment and
type of organization, and the challenge is always to derive insights from relevant
comparisons to other companies or groupings, a difficult task in most instances.
The ratios and relationships used as measures are easy to derive, but their effec-
tive use depends on the skill of the analyst in interpreting trends and recognizing
exceptions and changes due to management actions or accounting policies. The
sophisticated analyst is able to look beyond accounting results to make an evalu-
ation of cash flow patterns underlying the data made available, as we’ll observe
frequently throughout the book. 

Performance evaluation within the organization benefits from access to
more detailed and current information, which usually goes far beyond publicly re-
leased data. But here the challenge is to develop measures that represent the cause
and effect between decisions made and results achieved, a challenge not fully ad-
dressed in many situations. A vast range of statistical data can be used to measure
effectiveness of operations, many of which are physical in nature, such as output
data, failure rates, yields, customer contact frequencies, timeliness information,
and project completions. Intangible data such as customer satisfaction, employee
attitudes, and community feedback are important supplements. The point we’re
making is that financial performance begins with the roots of operational activity,
and evaluating financial ratios and measures must rest on an understanding of
these activity-based indicators. In well-managed companies there is a close con-
nection between physical and financial indicators, and performance evaluation is
made with this total view of the operation. This recognizes that accounting trans-
actions and their compilation provide at best a partial view, and that financial
measures have to be supplemented with judgments about organizational activity. 

When it comes to internally assessing the effectiveness with which capital
has been employed by various parts of the organization, accounting measures tend
to loom larger. Rate-of-return measures and other criteria that we’ll discuss repre-
sent a summarized, periodic view of net benefits, usually after-tax profit, versus
the recorded resources employed. Here the potential deviation from economic re-
sults is larger, and many companies are attempting to move closer to the cash flow
measures we’ll discuss in the latter portion of the book. There has been a steady
evolution in these processes, in parallel with a better understanding of the eco-
nomic dynamics of the securities markets. 
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14 Financial Analysis: Tools and Techniques

Incentives to enhance short- and long-term performance are the opposite side
of the performance evaluation challenge we just discussed. We won’t deal directly
with the complex issues of designing incentive programs, as this is a subject de-
serving full treatment by itself. However, the principles of decision-driven manage-
ment we support, the focus on cause and effect in making appropriate trade-offs, and
the need for long-term cash flow generation will echo through a well-designed in-
centive system. Operational, largely activity-based incentives for employees are less
difficult to design, because of their direct, statistical underpinnings. 

More challenging are higher level finance-based incentives, which due to
their more encompassing nature and usual reliance on accounting data, can intro-
duce problems of interpretation and opportunities for “gaming.” How periodic
revenues are recorded, and expenses are recognized can affect the outcome of
such measures and the resulting payout to the manager. There is also the issue
of the time horizon over which incentives are established. The higher the level of
management, the more emphasis should be given to long-term cash flow genera-
tion, to avoid the temptation for making short-term trade-offs that damage long-
run value creation. Finally, there is the always present issue of how high to set the
standard to ensure some degree of excellence and significant effort, without mak-
ing the incentive unachievable. In short, incentives represent a form of using
financial/economic analysis heavily overlaid not only with challenges of interpre-
tation but of human motivation and proper rewards. 

Valuation and Investor Communication

The most integrative aspect of financial/economic analysis is the area of valuation
and investor communication. It is here that some of the most complex tools and
methodologies are commonly employed, and it’s also the area where much of the
theoretical and empirical research of the past two decades has been focused. As
we’ll discuss in the final chapters, valuation is a function of the expectations held
by the company’s existing and potential investors, and by the securities markets in
general. There is a two-fold challenge involved in this analytical area. First, out-
side analysts and managers alike must understand and properly apply the princi-
ples of valuation we’ll discuss. Second, the story of the company’s performance
and future expectations has to be made available and explained—obviously within
the legal and regulatory constraints to which such communication is subject—in
a way that reasonable assumptions can be derived from this information. 

Because valuation by necessity is a future-oriented process, existing perfor-
mance must be projected over a time horizon befitting the nature of the business and
its industry segment. This is best done in a cash flow framework to which various
tools are applied to derive ranges of valuation, although short-cut methods can of
course be used for “ballpark” estimates. Thus the challenge is quite daunting: It be-
gins with understanding the business model and its key attributes, an appreciation of
the strategies in place and any changes expected, an assessment of key performance
criteria, a feel for the competitive realities and the future environment of the indus-
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 15

try, and a judgment about the position and likely success of the company within this
environment. We again are faced with a systems view of financial/economic analy-
sis at the highest level, which integrates the insights about all aspects of the business
under review. The external communication challenge similarly requires a systems
view of the company’s performance and prospects. In both the analytical and com-
munications areas a fully integrated approach is still lacking in the majority of cor-
porate situations, and we began this chapter by saying that there was an obvious
hiatus during the excesses of the dot.com era. The rediscovery of basic economics
is coming none too soon for this important area of analysis.

The Value Creating Company

While we’ve already brought up most of the requirements for creating economic
value through economic management, let’s reflect briefly on what the key attrib-
utes of a successful company are. In our view, the value creating company can be
defined as an organization in which management has achieved integration of the
interests and actions of its key stakeholders, that is, shareholders, managers, em-
ployees, customers, suppliers, creditors, and the community. This integration is
based on managing, through sound decision-making, the business system we’ll
describe in Chapter 2, and the many economic trade-offs implicit in this system.
Such a company achieves, as nearly as possible, an optimization of the system’s
performance over time, driven by a sound business model, strategies with a sus-
tainable competitive advantage, and superb operational execution, supported by
an appropriate, balanced capital structure. This should result in achieving positive
cash flows as well as expectations of future cash flow patterns that exceed the cost
of capital. In turn, this will provide superior returns to shareholders, superior re-
wards for managers and employees, excellence in customer satisfaction, first rate
performance and loyalty from suppliers, and superior credit relations. Finan-
cial/economic analysis properly applied plays a key role in all of these aspects,
and we’ll discuss some of the underlying requirements. 

Relevant Decision Information

No sound decisions are possible in a business setting without relevant information
being available to the decision-maker. This axiom applies to all types of decision
situations, whether large or small. The value creating company has established in-
formation sources and access to this information to enable persons at all levels to
make rational trade-offs, whenever faced with an issue to be decided. This re-
quires several supportive management practices:

• Sharing of relevant information.

• Decision support by financial staff.

• Distinction between accounting and economic data. 
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16 Financial Analysis: Tools and Techniques

Sharing. The first practice is a deliberate management attitude of sharing. Too
often old economy companies have fostered a climate in which information and
knowledge is limited to those “in the know,” while new economy companies of-
ten have been too busy to even develop appropriate information flows. The prin-
ciple here is one of delegation, of entrusting people at all levels with relevant data
that will help them make sound decisions in the interest of value creation. This fits
well with the modern management concepts of flat organizations and empowered
employees. Empowerment begins with knowledge and is expanded by targeted
training, which includes understanding the nature and relevance of financial/eco-
nomic data, and is reinforced by a climate of trust.

Decision support. The second practice defines the support role of financial
staffs in the organization. If sharing of information and its appropriate use is to
succeed, the financial staffs must be proactive, because they are the basic su-
pervisors of transactions and data collection, sponsors of internal information
and accounting systems, and guardians of financial information. Again we’re
describing a mind set, a shifting away from the primary attitude of control and
stewardship—which historically has been the orientation of accounting profes-
sionals—to an attitude of business advisor and facilitator of decision support.
The significance of this shift cannot be overemphasized. The value creating
company looks upon its qualified financial staffs as business consultants, work-
ing closely with the line managers—our economic managers—and bringing to
bear their insights and access to information in order to empower the decision-
makers up and down the line to make appropriate trade-offs. This is an edu-
cational function as well as a support role, because even when information is
shared, it’s necessary to explain the meaning and relevance of the financial/
economic data, and to assist the non-financial personnel in the appropriate use
of decision criteria and tools. At the same time, as we observed earlier, non-
financial managers must not simply delegate the analytical aspects of their eco-
nomic decisions to the experts, because understanding the principles involved as
well as being clear about the nature of the trade-offs is part of the overall effec-
tiveness of the enlightened modern manager. 

Accounting versus cash. The third practice is related to the first two, and
also echoes an important theme mentioned earlier and carried throughout this
book. The value creating company has managed to draw a clear distinction be-
tween the two points of view with which financial information is gathered and
interpreted, namely, the accounting viewpoint and the economic decision view-
point. The blurring between these two, which is too often found in financial an-
alysts’ commentary and security analysts’ reports, can lead senior management
to pursue results in accounting terms, such as managing quarterly earnings re-
sults and expectations, when in fact cash flows are increasingly being recog-
nized as the real key to building value. The value creating company encourages
internal decision-making on the basis of managerial economics and cash flow

hel78340_ch01.qxd  9/27/01  10:58 AM  Page 16

TE
AM
FL
Y

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Team-Fly® 



CHAPTER 1 The Challenge of Financial/Economic Decision-Making 17

data, tasking the financial staffs to develop decision rules and decision infor-
mation, and provide support that clarifies the economic trade-offs to be made. 

In this process, such a company certainly doesn’t ignore the requirements of
financial accounting and reporting, which are still the mainstay of published fi-
nancial information. But the company actively promotes, in parallel fashion, the
view of its performance in cash flow terms, and embraces appropriate shareholder
value techniques of the kind described in the final chapters of this book. As it
sends clear signals to its personnel that decision-making must be economic and
cash trade-off oriented, it also requires that the accounting implications are to be
recognized as a separate view. At times, divergent near-term accounting impacts
might have to be explained in external communications, if a strategic move is at
stake which could depress near-term reported earnings but promises strong cash
flow results over time. The value creating company does this as a matter of
course, confident in the integrity of its decision-making processes, and communi-
cating clearly why financial accounting cannot express the true economic results,
given its different orientation.

In short, the value creating company has established a corporate climate in
which all decisions and all actions are viewed as economic trade-offs, and which
fosters access to and sharing of carefully developed, relevant information, deci-
sion rules, and tools in a collaborative fashion. Because the common objective is
value creation for the long term, such a supportive climate for decision-making
is the vital underpinning of success. 

Economic Incentives

One of the critical attributes of the value creating company is the degree of at-
tention paid to providing appropriate near-term and long-term incentives to its
managers and employees. As we mentioned earlier, there should be a true cause-
and-effect phenomenon surrounding incentives and results. If a company’s incen-
tives are based on some of the common, broad accounting measures such as return
on equity, or return on assets, or even earnings per share, there is a real risk that
decisions, large and small, will suffer from the economic disconnect and time lag
inherent to these measures, as we’ll discuss in the final chapters of this book.
While the complex subject of management incentives is not one of the areas we’ll
cover, we believe the principles involved are the same basic economic choices
that affect financial analysis and planning.

Therefore, both near-term and long-term incentive programs should reflect
a careful set of measures designed to reinforce shareholder value creation. Since
value creation depends on consistent cash flow generation in excess of the cost of
capital, incentives chosen will tend to reward results from consistent cash-flow-
based decision-making. Targets are set and measured with yardsticks as close as
possible to cash. As we said earlier, this approach is directly applicable in the 
operational area, where the cause-and-effect relationship between incentives
and results can be found in fairly basic targets, such as volume goals in sales or
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18 Financial Analysis: Tools and Techniques

production, carefully calibrated against quality standards and relative contribution
from products and services, or cost effectiveness standards that encourage en-
hanced performance within required service and quality levels. We’re not talking
merely about managing budgetary variances, but about setting specific sub-goals
within a broader set of systematic expectations, accompanied by open commu-
nication about the fit of these sub-goals into the overall strategic context. The
process in effect focuses on identifiable and measurable value drivers, which we
mentioned earlier.

In the strategic area, long-term incentives should primarily be based on
the cash flow expectations from specific plans, whether for a product or service
sector in the business, or for the company as a whole. In essence, incentives are
founded on the ability to bring about the cash flow streams committed to in
strategic plans, and rewards fluctuate in response to such performance. The
value creating company structures true incentives, that is, underperformance
means a tangible penalty, while excellence is well rewarded. In addition, there
is great emphasis on long-term performance to avoid the temptation to make
decisions that enhance short-term results to the detriment of shareholder value
creation. 

Total Systems Management

As we’ve mentioned before, and as we’ll illustrate in much more detail, the most
important attribute of a successful, value creating company is its deliberate em-
phasis on managing the company and its parts as a total system. In simple terms,
this means that there is coherence and positive, economic reinforcement reach-
ing across all operational, investment and financing activities. The pattern of
strategies and policies chosen is well-matched with the purpose and core capa-
bilities of the company and its stakeholders. Senior management constantly mon-
itors and reinforces this systems view through its feedback and actions, and
stands ready to remedy any conflicting actions that could detract from the aim to
optimize the overall system. Every major decision, whether affecting operational
execution, investments, acquisitions or disinvestments, or financing choices and
funding sources, is made within the systems context to ensure that all implica-
tions and linkages are considered and the appropriate trade-offs established. De-
cision rules and practices for day-to-day decisions are calibrated to reflect the
systems view as well.

To achieve such integration of corporate purpose, strategies, policies, activ-
ities and decision-making is not an easy task. Only a few companies experience it
fully and consistently, but it is here where the attributes of the economic manager
we discussed can be applied most effectively. It requires constant vigilance and
communication, as well as very consistent management behavior with responses
that match this image. The rewards to shareholders, managers and other stake-
holders are obvious, when value creation at the levels of, say, General Electric is
considered. Every management team must ask itself from time to time whether it
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CHAPTER 1 The Challenge of Financial/Economic Decision-Making 19

is managing the system entrusted to it by the shareholders in a coherent systems
manner, and financial/economic analysis as we’ll discuss it in this book is a criti-
cal component supporting this integrated approach. 

Summary

In this chapter we’ve attempted to provide a broad, introductory perspective for
the role and the challenges of financial/economic analysis in the modern business
setting. We started by characterizing the attributes and issues of the new economy,
and the recent welcome return to the unchanging basics of analyzing and under-
standing business performance and prospects. Then we stressed the need for all
managers to become economic managers to best fulfill their and their companies’
potential, and discussed some of the key issues in using financial/ economic
analysis within the general hierarchy of business management. In each of these
cases we referred to the challenges posed by current or emerging practice. We
ended with an overview of the critical attributes of the successful, value creating
company. This was a reemphasis of the critical need for a systems approach to
economic management, the theme that is being carried throughout this book.
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C H A P T E R  2

A SYSTEMS CONTEXT FOR 
FINANCIAL MANAGEMENT

Any business, large or small, is a system of financial relationships and cash
flows, which are activated by management decisions—a key principle we estab-
lished in Chapter 1. This concept gained importance in the 1990s, when creation
of shareholder value emerged as a critical performance challenge and became one
of the primary goals of modern management. Creating shareholder value depends
on bringing about a positive pattern of cash flows in excess of investor expecta-
tions. A business that is successfully managed in all parts as an integrated system
will generate such cash flows over time and well into the future—thus becoming
a value creating company.

Given that the basic purpose and value of business activity depend on long-
term cash flow generation, it’s necessary for us to understand more specifically
how the dynamics of the integrated business system work. Moreover, we must di-
rectly relate the various analytical concepts and tools we’ll discuss in this book to
the business system. As we observed, they should assist decisionmakers at all lev-
els in specific ways to support cash flow generation and shareholder value cre-
ation. Finally, we must provide an appropriate context for the use of commonly
available financial information with which such analytical activity is supported.

In this chapter we’ll expand the picture we’ve developed in the previous
chapter, by presenting three conceptual overviews for the context and meaning of
financial/economic analysis and the key economic trade-offs it supports. The pur-
pose is to provide the reader with a realistic structure that goes beyond mere cov-
erage of technical tools and methods:

• A graphic representation of the generalized, integrated business system,
showing the relationships and dynamics of the three basic management
decision areas which are common to all organizations which have an
economic purpose:

Investment decisions.

21
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22 Financial Analysis: Tools and Techniques

Operating decisions.

Financing decisions.

• A broad perspective of the nature, meaning, and limits of the major
published financial statements, which are the primary source of
financial data, and their relationship to the business system:

Balance sheets.

Income (operating) statements.

Cash flow statements.

Statements of changes in shareholders’ (owners’) equity.

• A generalized overview of the key analytical processes used in
interpreting the performance and value of the business system, grouped
by three major viewpoints:

Financial accounting.

Investor analysis.

Managerial economics.

In our discussions we’ll continue to differentiate between purely financial
analysis on one hand, and economic analysis and trade-offs on the other. As we
mentioned, the first is largely based on financial statements and accounting data,
while the second focuses on cash flows. We make this important distinction be-
cause the tasks of analyzing, judging, and guiding a firm’s activities are far broader
and more complex than the mere manipulation of reported financial data. Ulti-
mately, the performance and value of any business must be judged in economic
terms; that is, expressed in cash flows achieved and future cash flows expected.

Yet, we must remind ourselves that much of the available data and many of
the analytical techniques generally used are based on financial accounting and its
special conventions, which by their nature don’t necessarily reflect current and fu-
ture economic performance and value. Therefore, the manager or analyst must at all
times carefully interpret and even translate the available data to properly match the
context and purpose of the analysis. It’s the both the manager’s and the analyst’s
duty to make sure that the process selected and the results obtained in any analysis
clearly fit the desired objectives, whether they express a financial viewpoint or an
economic insight when judging performance, expectations, or valuation.

A Dynamic Perspective of Business

Decision Context

As we’ve established, successful operation, performance, and long-term viability
of any business, depend on a continuous sequence of sound decisions made in-
dividually or collectively by the management team. Every one of these decisions
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ultimately causes, for better or worse, an economic impact on the business. In
essence, the process of managing any enterprise requires ongoing economic
choices; each time trading off costs and benefits. These choices in turn activate
specific, identifiable shifts in the physical and financial resources supporting the
business. Ultimately these shifts cause movements of cash, which is the final eco-
nomic result.

F o r  E x a m p l e

Hiring an employee means incurring a future series of salary or wage
payments in exchange for useful services. Selling merchandise on credit
releases goods from inventory to the customer and creates a documented
obligation by the customer to remit payment within 30 or 60 days.
Investing in a new physical facility causes, among other effects,
a potentially complex set of future financial obligations to be fulfilled.
Developing a new software application involves a significant period of
cash commitments for salaries, technical support, and testing before
marketing efforts result in a revenue stream. Successful negotiation with
a lender for a line of credit brings an inflow of cash into the business,
to be repaid in future periods.

Some decisions are major, such as investing in a new manufacturing plant,
raising large amounts of debt, or adding a new line of products or services. Most
other decisions are part of the day-to-day processes through which every functional
area of a business is managed. We earlier established the common theme that all
decisions are economic trade-offs; that is, before a decision is made the decision
maker must weigh the cash benefits expected against the cash costs incurred.

In normal day-to-day decisions, these underlying trade-offs can be quite ap-
parent and identifiable. In complex situations, however, managers must carefully
evaluate whether the net pattern of resources committed directly or indirectly by
the decision is likely to be profitably recovered over time through the changes in
revenues and expenses caused by this commitment. Managers also must identify
the relevant information needed to support this analysis. The collective effect of
the series of trade-off analyses and decisions ultimately impacts both the perfor-
mance and value of the business. Results are then judged periodically, either by
means of financial statements or with the help of special economic analyses.

Fundamentally, managers make decisions on behalf of the owners of the
business, while addressing the interests of the various stakeholders involved, that
is employees, suppliers, creditors and the community. In this process, managers
are responsible for effectively deploying available internal and external resources
in ways that create an economic gain for the owners—a gain reflected over time
in the combination of dividends and share price appreciation received by the
owner/shareholders. This concept, called total shareholder return (TSR), is one of
the key criteria for measuring the success of the company relative to its peers and
the market as a whole, as we’ll discuss in Chapters 4 and 12.
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Despite the great variety of issues faced every day by managers of different
businesses, and within the hierarchy of business activities we discussed in the first
chapter, management tasks are so similar in principle that we can effectively
group all business decisions into three basic areas:

• The investment of resources.

• The operation of the business using these resources.

• The proper mix of financing that funds these resources.

Figure 2–1 reflects the continuous interrelationship of these three areas.
Today’s business world has infinite variety. Enterprises of all sizes engage

in activities such as trade, manufacturing, finance, and myriad services, using a
variety of business models, and legal and organizational structures. They fre-
quently involve international operations, far-flung investments and internet sup-
port. Common to all businesses, however, is the following definition of the basic
economic purpose of sound management:

Strategic deployment of selected resources in order to create, over time, eco-
nomic value sufficient to recover all of the resources employed while earning
an acceptable economic return on these resources under conditions that match
the owners’ expectations of risk.

Over time, therefore, successful resource deployments should result in a net
improvement in the economic position of the owners of the business. Only when
such an improvement is achieved has additional shareholder value been created,
as we’ll discuss later. The primary effect of value creation normally will be a
higher valuation of the business. If the company’s stock is traded publicly, its
value is judged by the securities markets. If the company is privately held, its
value will be reflected in the price offered by potential buyers of the business. If
no value increment is achieved over time, or if there is a declining trend, the firm’s
economic viability might be in question.

F I G U R E  2–1

The Three Basic Business Decisions

The three decisions areas
for making appropriate

economic trade-offs

Investment Financing

Operations
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Therefore, creating shareholder value ultimately depends on properly man-
aging the three basic decision areas common to all organizations

• Selecting, implementing, and monitoring all investments based on sound,
sustainable strategies, economic analysis and effective management.

• Guiding the operations of the business profitably through proper trade-
off decisions and cost-effective use of all resources employed.

• Prudently financing the business by consciously trading off the rewards
expected against the risks encountered in balancing internal and
external financing in the capital structure.

Making successful economic trade-offs in all of these decisions is funda-
mental to driving the value creation process. These trade-offs must also be ex-
plicitly chosen and managed in a consistent way to achieve long-run success,
instead of focusing on occasional short-term improvements that cannot be sus-
tained or might detract from longer-term results. Figure 2–2 depicts the definition
and purpose of the three interrelated decision areas.

As we observed earlier, the basic task—and the fundamental challenge—of
financial/ economic analysis lies in constructing and sharing a reasonably consis-
tent and meaningful set of data and relationships that will support the decision-
making process for the purpose of value creation. If this is done well, the chosen
frameworks and tools should enable the analyst and the manager to judge the
economic trade-offs involved in investment choices, financing options, and oper-
ational effectiveness, and help define and judge the company’s economic perfor-
mance, future expectations, and value.

Figure 2–3 illustrates, in the form of background layers, the analytical
framework and tools, data sources, and the general backdrop of competitive
and economic conditions to the three decision areas. This picture presents an
integrated set of concepts for the ideal interplay of management decisions and
the interpretation of results.

F I G U R E  2–2

The Process of Value Creation

Creating economic 
value for the 
shareholders

Selecting and making
sound resource
commitments

Selecting and 
sourcing prudent
funding options

Operating all resources
in a competitive, 

cost-effective manner
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The Business System

As we know, there’s a dynamic interrelationship among decisions made by man-
agers. Decisions cause resource movements in various forms that ultimately
change the cash flow pattern of the business as a whole. The process might in-
volve some intermediate steps before cash movements occur, as we’ll discuss in
Chapter 3, but increases or decreases in cash will invariably follow any decision
made. We observed that in a successful business, the balancing of cash uses and
sources over time generates positive cash flow patterns that lead to the desired
buildup of economic value and long-term viability. In fact, creation of shareholder
value and cash flow patterns—achieved and expected—are inseparable concepts.

As we take up the analytical concepts and tools in the book, we’ll relate
them, as appropriate, to the simple principle that “cash in” versus “cash out” is the
key to any economic analysis. In Chapter 3, we’ll discuss the formal ways of
tracking and analyzing overall resource flow patterns and their cash impact. In
Chapters 7, 8, 11, and 12 we’ll show how the specific cash flows associated with
an investment project or a business as a whole can be established, analyzed, and
valued.

Let’s now develop a practical, simplified view of how a typical business op-
erates. With the help of an intuitive systems diagram we’ll demonstrate the basic
cash flow patterns, the key relationships, and the key decisions involved in an in-
tegrated fashion. Then we’ll show how the major financial/economic analysis

F I G U R E  2–3

The Broad Context of Financial/Economic Analysis

Economic and competitive environment

Data sources

Analytical framework and tools

Overall results and
value creation

Operational
effectiveness

Investment
effectiveness

Financing
effectiveness
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CHAPTER 2 A Systems Context for Financial Management 27

measures and key business strategies relate to this business system. Every one of
the measures and concepts will, of course, be discussed in greater depth in the ap-
propriate chapters of this book, but this overview provides a structure for keeping
the individual elements in proper perspective.

Figure 2–4 presents the basic flow chart of the business system, which con-
tains all major elements necessary to understand the broad cash flow patterns of
any business. The arrangement of boxes, lines, and arrows is designed to show
that we’re dealing with a system in which all parts are interrelated to each other—
and which therefore has to be managed as a whole. The solid lines with arrows
represent cash flows, while the dashed lines symbolize trade-off relationships. The
system is organized into three segments that match the three major decision areas
we’ve defined: investment, operations, and financing.

• The top segment represents the three components of business investment:
the investment base already in place, the addition of new investments,
and any disinvestment (divestment) of resources no longer deemed
effective or strategically necessary. In addition, it shows the
depreciation effect caused by accounting write-offs of portions of
depreciable assets against the investment base and against profits. This
box, which effectively enhances the funding potential shown in the
bottom segment, represents available cash that was masked when the
accounting-based operating profit after taxes was calculated, as we’ll
discuss in Chapter 3. 

• The center segment represents the operational interplay of three basic
elements: price, volume, and costs of products and/or services. It also
recognizes that usually costs are partly fixed and partly variable relative
to volume changes. The ultimate result of the complex set of
continuously made trade-offs in the operations area is the periodic
operating profit or loss, after applicable income taxes. Operating profit
is shown as part of the bottom segment in the diagram, because profit
represents one of the key elements of financing the business.

• The bottom segment represents, in two parts, the basic financing
choices open to a business:

1. The normal disposition of the operating profit after taxes (or loss
after taxes) that has been achieved for a period: 

This is a three-way split among dividends paid to owners, interest
paid to lenders (adjusted for taxes because of its tax deductibility),
and earnings retained for reinvestment in the business. As the
arrows indicate, the cash used for paying dividends and interest
leaves the system.

2. The available choices for using long-term capital sources:

This reflects shareholders’ equity (ownership), augmented by
retained earnings, and long-term debt held by outsiders. Trade-offs
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and decisions that affect the levels of shareholders’ equity, retained
profits, or long-term capital sources impact the company’s funding
potential, which, as the arrow moving from the left to the top

F I G U R E  2–4

The Business System: An Overview*

*This diagram is available in an interactive format (TFA Template) – see “Analytical Support” on p. 57.
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indicates, affects the amount of new investment that can be added to
the investment base. As was already mentioned, the depreciation
effect shown in the top segment enhances the funding potential,
because it reflects cash that was masked in the accounting profit
calculation. Alternatively, of course, some of the enhanced funding
potential can be used to reduce long-term debt, or to repurchase
outstanding ownership shares in the market. These actions will,
of course, change the capital structure proportions and cause cash
to leave the system.

Now we’ll examine each part of the business system in further detail to
highlight the three types of decisions and the various interrelationships among
them.

Investment Decisions

Investment is the basic driving force of any business activity. It’s the source of
growth, supports management’s explicit competitive strategies, and it is normally
based on careful plans (capital budgets) for committing existing or new funds to
three main areas:

• Working capital (cash balances, receivables due from customers, and
inventories, less trade credit from suppliers and other normal current
obligations).

• Physical assets (land, buildings, machinery and equipment, office
furnishings, computer systems, laboratory equipment, etc.).

• Major spending programs (research and development, product or
service development, promotional programs, etc.) and acquisitions.

Note that investment is broadly defined here in terms of resource commit-
ments to be recovered over time, not by the more narrow accounting classification
which would, for example, categorize most spending programs as ongoing ex-
penses, despite their longer-range impact. Figure 2–5 shows the investment por-
tion of the systems diagram, accompanied by major yardsticks and key strategies
that can be identified in this area.

During the periodic planning process, when capital budgets are formulated,
management normally chooses from a variety of options those new investments
that are expected to exceed or at least meet targeted economic returns. The level
of these returns generally is related to shareholder expectations via the cost of
capital calculation, as described in Chapter 9. Making sound investment choices
and implementing them successfully—so that the actual results in fact exceed the
cost of capital standard—is a key management responsibility that leads to value
creation. New investment is the key driver of growth strategies that cause en-
hanced shareholder value, but only if carefully established investment standards
are met or exceeded.
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At the same time, successful companies periodically make critical assess-
ments of how their existing investment base (portfolio) is deployed, to see if the ac-
tual performance and outlook for the individual products, services, and business 
segments warrant continued commitment within the context of the company’s
strategic posture. If careful analysis demonstrates below-standard economic results
and expectations about a particular market or activity, then the opposite of invest-
ment, disinvestment, becomes a compelling option. As we’ll see, such poor per-
forming activities destroy shareholder value. Disposing of the assets involved or
selling the operating unit as a going concern will allow the funds received to be re-
deployed more advantageously elsewhere. Also, the sale of any equipment being
replaced by newer facilities will provide funds for other purposes. Shareholder
value creation thus depends on a combination of ongoing successful performance
of existing investments, and the addition of successful new investments—a con-
tinued reassessment of the company’s total portfolio of activities.

The yardsticks helpful in selecting new investments and disinvestments are
generally economic criteria. They are based on cash flows, measuring the trade-
off between investment funds committed now and the expected stream of future
operational cash flow benefits, and residual values. The cash flow tools listed here,
net present value, internal rate of return, and discounted payback, are discussed in
detail in Chapter 7. In contrast, common yardsticks that measure the effectiveness
of the existing investment base generally are based on accounting data and rela-
tionships, as we’ll describe in Chapter 4. These measures—return on investment,
return on assets, and return on assets employed—relate balance sheet and income
statement data as basic ratios. We’ll show that there’s a real disconnect between
the economic measures commonly used for new investments, and the accounting-
based measures for existing investments. This gap in comparability must be

F I G U R E  2–5

The Business System: Investment Segment
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bridged in order to achieve a consistent approach to shareholder value creation. In
fact, this bridging process has been underway since the ’90s with the significant
shift of corporate America toward value-based management. Measures such as
economic profit, cash flow return on investment, and cash value added have
become widely used in judging the performance and value of existing operations.
As we’ll discuss in Chapter 12, these measures are cash-flow oriented and thus are
comparable to the economic yardsticks used for new investment, which are de-
scribed in Chapter 7.

Operating Decisions

Here key strategies and decisions should focus on effective utilization of the funds
invested to ensure that their implementation and continued operation meet the cri-
teria and expectations on which the commitment was originally based. The basic
set of trade-offs in operations, as was already mentioned, lies in the price, volume,
and cost relationship, but surrounding this simple concept is an extensive array of
complex choices and decisions.

To begin with, the company must develop its product and service offerings
to achieve excellence relative to market expectations. This must be accompanied
by positioning its operations competitively to make use of its core competencies
and to differentiate itself from its competitors. Here we’re talking not only about
a strategic concept, but about a very practical operational application of such ad-
vantages as cost-effective facilities, superior skills and systems in delivery and
customer service, highly effective information systems linked with customer net-
works, and unique technology or research capabilities. Deploying its resources in
carefully selected target markets, the company must use appropriate pricing and
service policies that are competitive in filling customers’ needs. Management
must anticipate and deal with the impact of changing prices and competitors’ ac-
tions on sales volume and on the profitability of individual products or services.
At the same time, all operations of the business, whether carried on inside the
company or outsourced with others must not only be made cost effective, but
maintained as such to achieve competitive success. Figure 2–6 highlights key el-
ements of the operations segment of the financial system.

Successful operating results also depend on a realistic understanding of the
business processes employed, the economic costs and benefits of each part of the
organization, and the relative contribution of products and services to overall re-
sults. This requires the use of appropriate information systems, data collection, and
reporting. Part of the insight is the effect on the company’s profitability of the level
and proportion of fixed (period) costs committed to the operations, versus the
amount and nature of variable (direct) costs incurred in manufacturing, service, or
trading operations. These concepts will be discussed in detail in Chapter 6.

Sound operational planning is an essential support process. Goals and incen-
tives are established to reinforce the need for making economic decisions. Budget-
ing and analysis processes are designed to give relevant feedback, and provide
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32 Financial Analysis: Tools and Techniques

action signals for corrective measures should targets not be met. Enterprise model-
ing and activity-based accounting represent modern information structures made
possible by ever more powerful computer systems and networks. We’ll discuss ba-
sic budgeting and projection of operating activity in Chapter 5, and take up the sub-
ject of modeling in Chapter 6.

The key yardsticks in the operations segment include a variety of operating
ratios that measure the effectiveness with which revenues and costs are managed.
Among these are financial expressions such as operating profit percentages and
various ratios of cost elements to sales revenue. There are overall expressions
such as sales and assets per employee, and a host of operating statistics such as
output per hour, yield percentages in production, or indicators of customer satis-
faction with services rendered. Operating ratios vary greatly by type of business,
as they have to be tailored to the specific variables that drive performance. In fact,
operating ratios are ideally derived from those variables that represent key drivers
for the business, whether they be physical conditions, human skills and attitudes,
resource utilization, or technology application. From an economic standpoint, the
relative profit and cash flow contribution margins of different products and ser-
vices are important measures, not only for tracking current performance but as an
input to strategic decisions about the portfolio of products and services.

The distinction between accounting ratios and economic analysis is again
important in the operations segment, because the answers provided by each can
vary significantly. This problem has led to the wide use of a relatively recent
methodology that directly addresses the need for economic answers, namely,
activity-based analysis, which was mentioned earlier. This process is essentially
a step-by-step identification of the physical activities involved in a specific func-
tion of the company, or the activities required to support a particular product line,

F I G U R E  2–6

The Business System: Operations Segment
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followed by a careful economic analysis of the costs and benefits incurred in
each step and in total. Because it amounts to an economic assessment, activity-
based analysis has become an important technique for supporting the current em-
phasis on corporate reengineering and value-based management. In addition,
benchmarking activities against best practices in the specific industry or in gen-
eral business usage represents yet another popular way of refining the measures
and standards to be applied. We’ll discuss a variety of key financial and eco-
nomic operational criteria in Chapters 4, 5, and 6.

Financing Decisions

Here we must deal with the various choices available to management for funding
the investments and operations of the business over the long term. Note that the
financing section begins with profit after taxes, which normally is a major source
of funding for a company. Two key areas of strategy and trade-off decisions are
identified:

• The disposition of profits.

• Shaping the company’s capital structure.

Normally this set of trade-offs and decisions is made at the highest levels of
management and endorsed by the board of directors of a corporation because the
choices are crucial to the firm’s long-term viability. Figure 2–7 displays the rela-
tionships, yardsticks, and strategies in the financing segment. The first area, the
disposition of profits, amounts to a basic three-way split of after-tax profit among:

• Owners.

• Lenders.

• Reinvestment in the business.

Every one of these choices is affected by current or past management poli-
cies, trade-offs, and decisions. For example, payment of dividends to owners is
made at the discretion of the board of directors. Here, the critical trade-off choice
is the relative amount of dividends to be paid out to shareholders as part of their
overall return versus the alternative of retaining these funds to invest in the com-
pany’s growth, with the goal of creating additional value which will be reflected
in greater share price appreciation for the shareholders.

Payment of interest to lenders is a matter of contractual obligation. The
level of tax-adjusted interest payments incurred (the cost to the company is the net
amount after applying the corporate tax rate) relative to operating profit, however,
is a direct function of management policies and actions regarding the use of debt,
symbolized by the dashed line. The higher the proportion of debt in the capital
structure, the greater the demand will be for profit dollars to be used as interest ex-
pense, and the greater the firm’s risk exposure will be; that is, its potential inabil-
ity to meet interest obligations and/or repayment during a business downturn.
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Retained earnings represent the residual profit after taxes for the period, a
net amount which remains in the company after payment of interest and divi-
dends. This normally forms a significant part of the funding potential for addi-
tional investment and growth as shown on the bottom of the chart. We recall that
the depreciation effect was added to this funding potential and reflected in the in-
vestment section, to correct for the amount of cash masked by the depreciation de-
duction made in arriving at operating profit after taxes, as will be discussed in
Chapter 3. Additional funding potential can be found in new funds provided by
lenders and investors, depending on the company’s policies governing the use of
such long-term sources.

Key measures in the area of earnings disposition are earnings and cash flow
(after-tax profit plus the depreciation effect), calculated on a per-share basis,
which are viewed as broad indicators of the company’s ability to compensate both
lenders and owners. In addition, specific ratios are used that measure the propor-
tion of dividends paid out, the degree to which earnings cover the current interest
on debt, and how well total debt service requirements are covered. These mea-
sures are discussed in Chapter 4.

The second area, the planning of capital structure targets, involves selecting
and balancing the relative proportions of funding obtained over time from owner-
ship sources and long-term debt obligations. The chosen combination, after taking

F I G U R E  2–7

The Business System: Financing Segment
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into account business risk and debt service requirements, is intended to support an
acceptable level of overall profitability while matching the degree of risk expo-
sure deemed appropriate by management and the board of directors. A key con-
sideration in choosing funding methods is the impact of financial leverage (see
Chapter 6). It can be defined as the prudent use of funds obtained from fixed-cost
debt obligations for financing opportunities that promise potential earnings higher
than the interest cost on the borrowed funds—the difference benefiting the own-
ers of the company.

Again, this process requires a series of economic trade-offs, which include
weighing the rewards obtained versus the risks involved in the different alterna-
tives open to management. As we’ll discuss in Chapter 10, numerous types of eq-
uity, ranging from straight common equity to convertible shares and preferred
stocks, can be used for new ownership funding. On the other hand, existing own-
ership funds also can be returned through repurchase of the company’s shares in
the open market, using some of the current funding potential. The latter choice has
become an important aspect of capital structure management, because repurchas-
ing stock with corporate cash flow reduces the number of shares outstanding,
making each remaining share proportionately more valuable. At the same time, no
dividends need be paid on the purchased shares, which can be used at a later time
for purposes such as acquisitions. The trade-off is between adding value through
new investment and adding share value through a reduced number of shares.

The choices among debt instruments are even more varied, as we’ll discuss
in Chapter 10. These include operating leases and similar long-term obligations,
which are called off-balance sheet debt because they are not listed on the balance
sheet and only impact the income statement as annual expenses. Major measures
in the area of capital structure strategy include ratios that measure the return on
equity and the return on capitalization (equity and long-term debt combined), var-
ious debt service coverage ratios (Chapter 4), ratios for relative levels of debt and
equity (Chapter 6), measures of the cost of various forms of capital as well as the
combined cost of capital for the company as a whole (Chapters 9 and 10), and
finally, shareholder value creation concepts, such as total shareholder return,
economic value added, and so forth (Chapters 11 and 12). As we’ll see, one of the
fundamental principles of running a successful business system is that the returns
from the investments supported by the capital structure must exceed the combined
cost of the equity and debt capital employed, in order to create shareholder value
and a satisfactory total shareholder return. Returns just matching the cost of capi-
tal will leave value unchanged, while returns below the cost of capital will destroy
value. As we’ll discuss in Chapter 12, the analyst again must distinguish carefully
between accounting-based and cash flow–based measures in this area.

The footnote to Figure 2–7 refers to an assumption about continuous
rollover of debt. This is necessary because the business system as described here
is a simple growth model with stable capital structure policies, also called target
proportions. Normally, as the amount of shareholders’ equity grows with incre-
mental retained earnings, management will likely wish to match this increase, in
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the proper proportion, with an incremental amount of new debt—unless manage-
ment decides that a change in debt policy is appropriate for a variety of reasons.
In that case, specific assumptions will have to be made about the pattern of re-
payments planned, which, of course, will change the relative proportions of debt
and equity outstanding, and also change the cash flow patterns in the model.

Interrelationship of Strategy and Value Creation

It should be obvious by now that our concept of the basic business system (Figure
2–4) forces us to recognize and deal with the many dynamic interrelationships of
key management strategies, policies, and decisions, and the major cash flows they
cause. In effect, the system amounts to a basic financial growth model which il-
lustrates the interplay of key variables in support of the ultimate goal—value cre-
ation through positive cash flows in excess of the cost of capital over time.
Achieving consistency in the choices and decisions regarding these variables is
critical to managing a firm’s long-term success and shareholder expectations, be-
cause only a well-tuned business system will perform in a superior fashion.

F o r  E x a m p l e

It would be ineffective for a company to set aggressive growth strategies
for its operations, while at the same time restricting itself to a set of rigid
and conservative financial policies—especially when operating margins
are narrow and funding needs sizable. Similarly, paying out a high
proportion of current operating profit in the form of dividends, or
repurchasing significant amounts of the company’s shares, while at the
same time maintaining a restrictive debt policy would clash with an
objective to hold market share in a rapidly expanding business that
requires substantial funding. Under such circumstances, adequate funds
for new investment simply wouldn’t be available, unless new equity was
raised in the market. The company’s strategic position could be at risk, and
the stock market would adversely assess future cash flow expectations,
thereby lowering the valuation of the company.

The basis for successful management, therefore, is to develop and maintain a
consistent set of business strategies, investment objectives, operating goals, and fi-
nancial policies that reinforce each other rather than conflict. They must be chosen
through conscious and careful analysis of the various economic trade-offs involved,
both individually and in combination. Proper measures and incentives must be em-
ployed, all reinforcing a long-term pattern of performance that will establish and re-
inforce positive shareholder expectations about current and future cash flows from
successful existing investments and sound new investments—or from divestments
of underperforming parts of the company. As we’ll demonstrate in later chapters,
understanding the dynamics of business strategies and financial policies is essential,
whether they involve operational cash flow management, key drivers of financial
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CHAPTER 2 A Systems Context for Financial Management 37

performance, investment and divestment analysis, or capital structure planning. Our
simplified systems diagram has provided a way to recognize the main interrelation-
ships in a broad context of management decisions and cash flows.

The Nature of Financial Statements

To apply the insights gained from the conceptual overview of the business system,
we must now look for available information that will:

• Allow the manager or analyst to track the financial condition and
operating results of the business.

• Assist in understanding the cash flow patterns in more specific terms.

In the process of financial/economic analysis, a variety of formal or infor-
mal data are normally reviewed and tested for their relevance to the specific pur-
pose of the analysis. The most common form in which basic financial information
is available publicly, unless a company is privately held, is the set of financial
statements issued under guidelines of the Financial Accounting Standards Board
(FASB) of the public accounting profession and governed by the U.S. Securities
and Exchange Commission (SEC). Such a set of statements, prepared according
to generally accepted accounting principles (GAAP), usually contains balance
sheets as of given dates, income statements for given periods, and cash flow
statements for the same periods. A special statement highlighting changes in own-
ers’ equity on the balance sheet is commonly provided as well.

Since financial statements are the source for a good portion of analytical ef-
forts, we must first understand their nature, coverage, and limitations before we
can use the data and observations derived from these statements for our analytical
judgments. Financial statements reflect the cumulative effects of all of manage-
ment’s past decisions. However, they involve considerable ambiguity. Financial
statements are governed by rules that attempt to consistently and fairly account for
every business transaction using the following conservative principles:

• Transactions are recorded at values prevailing at the time.

• Adjustments to recorded values are made only if values decline.

• Revenues and costs are recognized when committed to, not when cash
actually changes hands.

• Periodic matching of revenues and costs is achieved via accruals,
deferrals, and accounting allocations.

• Allowances for negative contingencies are required in the form of
estimates that reduce both profits and recorded value, usually affecting
shareholders’ equity or special set-asides.

These rules leave reported financial accounting results open to considerable
interpretation, especially if the analyst seeks to understand a company’s economic
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performance and to establish the basis for shareholder value results. It’s common
practice among professional analysts to adjust the data reflected on financial
statements for known accounting transactions which do not affect cash flows, and
to make assumptions about the economic values underlying recorded asset values.
We’ll discuss the most important of these adjustments in Chapters 4 and 12.

The Balance Sheet

The balance sheet, prepared as of a specific date, records the categories and
amounts of assets employed by the business (i.e., the resources committed) and
the offsetting liabilities incurred to lenders and owners (i.e., the funds obtained).
Also called the statement of financial condition or statement of financial position,
it must always balance. By definition, the recorded value of the total assets in-
vested in the business at any point in time must be matched precisely by the
recorded liabilities and owners’ equity supporting these assets. Liabilities are spe-
cific obligations that represent claims against the assets of the business, ranking
ahead of the owners in repayment priority. In contrast, the recorded shareholders’
equity in effect represents a residual claim of the owners on the remaining assets
after all liabilities have been subtracted.

The major categories of assets, or resources committed, are:

• Current assets (items that turn over in the normal course of business
within a relatively short period of time, such as cash, marketable
securities, accounts receivable, and inventories).

• Fixed assets (such as land, mineral resources, buildings, equipment,
machinery, and vehicles), all of which are used over a longer time
frame.

• Other assets, such as deposits, patents, and various intangibles,
including goodwill that arose from an acquisition.

Major sources of the funds obtained are:

• Current liabilities, which are obligations to vendors, tax authorities,
employees, and lenders due within one year or less.

• Long-term liabilities, which are a variety of debt instruments repayable
beyond one year, such as bonds, loans, and mortgages.

• Owners’ (shareholders’) equity, which represents the recorded net
amount of funds contributed by various classes of owners of the
business as well as the accumulated earnings retained in the business
after payment of dividends.

Balance sheets are static in that, like snapshots, they reflect conditions on
the date of their preparation. They’re also cumulative because they represent the
effects of all decisions and transactions that have taken place since the inception
of the business and have been accounted for up to the date of preparation.
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As we indicated earlier, financial accounting rules require that all transac-
tions be recorded at costs and values as incurred at the time, and retroactive ad-
justments to recorded values are made only under very limited circumstances. As
a consequence, balance sheets (being cumulative) display assets and liabilities ac-
quired or incurred at different times. Because the current economic value of assets
can change, particularly in the case of longer-lived items (such as buildings and
machinery) or basic resources (such as land and minerals), the costs stated on the
balance sheet are not likely to reflect true economic values. Moreover, changes in
the value of the currency in which the transactions are recorded can, over time,
distort the balance sheet.

Ultimately, the recorded book value of owners’ equity is affected by all of
these value differentials. There generally is quite a divergence between this resid-
ual accounting value and the current economic value of the business as reflected
in share prices or in valuations for acquisition. In fact, the shares of successful
companies are usually traded at price levels far above their recorded book value
(see Chapter 12).

Finally, a number of relatively recent accounting rules require the estima-
tion and recording of contingent liabilities arising from a variety of future obliga-
tions, such as pension and health-care costs, further introducing a series of value
judgments. These are frequently shown as “other liabilities,” listed just ahead of
shareholders’ equity, and, in effect, amount to a reclassification from being part of
the owners’ residual claims, to a special form of long-term liability.

The accounting profession’s FASB is expending a great deal of effort to re-
solve these and other issues affecting the meaning of the balance sheet, but only
with partial success. Accounting standards continue to evolve, and a manager or
analyst must be aware of the underlying issues and processes when reviewing and
analyzing this statement. We’ll discuss the most important of these more specifi-
cally as we examine analytical techniques in later chapters.

In our decisional context of investment, operations, and financing, the bal-
ance sheet is a cumulative listing of the impact of past investment and financing
decisions, and of the net operational results from using these resources. It’s a his-
torical record of all transactions that affected the current business over time. The
net effect of operations in the form of periodic profit or loss is reflected in the
changing shareholders’ equity account. Figure 2–8 is a simple conceptual picture
of the balance sheet as it relates to the three areas of management decisions.

Only the major categories normally found on the balance sheet are listed in
Figure 2–8, which is an oversimplification. In actual practice, the analyst encoun-
ters a large variety of detailed asset, liability, and net worth accounts because bal-
ance sheets reflect the unique nature of a given company and the business sector
to which it belongs. But the actual accounts always can be grouped into the basic
categories listed.

To provide an example of the balance sheet of a major corporation, Figure
2–9 shows the consolidated balance sheets for December 31, 1997, and December
31, 1996, of TRW Inc., as published in its 1997 annual report, but presented here
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without accompanying notes. (These are reproduced in Chapter 4, Figure 4–6).
TRW Inc. is a global manufacturing and service company headquartered in Cleve-
land, Ohio. It’s strategically focused on providing products and services with a
high technology or engineering content to the automotive, space and defense, and
information systems markets. TRW holds leading positions in most of its market
segments. Founded in 1901, the company employs about 72,500 people in
24 countries, and is ranked 146th in sales in the Fortune 500 listing for 1997.
We’ll use TRW’s published financial statements as examples in Chapters 3 and 4
and demonstrate the use of analytical techniques on their data.

The Income Statement

The income statement reflects the effect of management’s operating decisions on
business performance and the resulting accounting profit or loss for the owners of
the business over a specified period of time. The profit or loss calculated in the
statement increases or decreases owners’ equity on the balance sheet. Thus, the in-
come statement is a necessary adjunct to the balance sheet in explaining this
major component of change in owners’ equity, and it provides a variety of perfor-
mance assessment information. The income statement, also referred to as the op-
erating statement, earnings statement, or profit and loss statement, displays the

F I G U R E  2–8
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F I G U R E  2–9
TRW INC. AND SUBSIDIARIES

Consolidated Balance Sheets
December 31, 1997 and 1996 ($ millions)

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996

Assets
Current assets:

Cash and cash equivalents  . . . . . . . . . . . . . . . . . . . . . . . $ 70 $ 386
Accounts receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,617 1,378
Inventories  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573 524
Prepaid expenses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 79 69
Deferred income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . 96 424______ ______

Total current assets  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,435 2,781______ ______
Property, plant, and equipment at cost  . . . . . . . . . . . . . . . . 6,074 5,880

Less: Allowances for depreciation and amortization  . . . . 3,453 3,400______ ______
Total property, plant, and equipment—net  . . . . . . . . . . 2,621 2,480

Intangible assets:
Intangibles arising from acquisitions  . . . . . . . . . . . . . . . . 673 258
Other  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 232 31______ ______

Total intangible assets . . . . . . . . . . . . . . . . . . . . . . . . . . 905 289
Less: Accumulated amortization . . . . . . . . . . . . . . . . . . . . . 94 78______ ______

Total intangible assets—net  . . . . . . . . . . . . . . . . . . . . . 811 211
Investments in affiliated companies  . . . . . . . . . . . . . . . . . . 139 51
Other assets  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 404 376______ ______
Total assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6,410 $5,899______ ______

Liabilities and Shareholders’ Investment
Current liabilities:

Short-term debt  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 411 $ 52
Accrued compensation  . . . . . . . . . . . . . . . . . . . . . . . . . . 338 386
Trade accounts payable . . . . . . . . . . . . . . . . . . . . . . . . . . 859 781
Other accruals  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 846 775
Dividends payable  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38 39
Income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 99 52
Current portion of long-term debt . . . . . . . . . . . . . . . . . . . 128 72______ ______

Total current liabilities  . . . . . . . . . . . . . . . . . . . . . . . . . . 2,719 2,157______ ______
Long-term liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 788 767
Long-term debt  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,117 458
Deferred income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57 272
Minority interests in subsidiaries . . . . . . . . . . . . . . . . . . . . . 105 56
Shareholders’ investment:

Serial preference stock II  . . . . . . . . . . . . . . . . . . . . . . . . . 1 1
Common stock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78 80
Other capital  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 462 437
Retained earnings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,776 1,978
Cumulative translation adjustments . . . . . . . . . . . . . . . . . (130) 47
Treasury shares—cost in excess of par value  . . . . . . . . . (563) (354)______ ______

Total shareholders’ investment  . . . . . . . . . . . . . . . . . . . 1,624 2,189______ ______
Total liabilities and shareholders’ investment  . . . . . . . . . . . $6,410 $5,899______ ______
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revenues recognized for a specific period, and the costs and expenses charged
against these revenues, including write-offs (e.g., depreciation and amortization of
various assets) and taxes. Revenues and costs involve elements such as:

• Sales for cash or credit.

• Purchases of goods for resale or manufacture, or cost of services
provided.

• General and administrative expenses.

• Sales and marketing expenses.

• Research and development costs.

The income statement represents the best effort of the firm’s accountants to
match the relevant items of revenue with the relevant items of cost and expense
for the period, a process which involves accrual accounting and extensive use of
allocation of prior and future revenues and costs.

Among the judgmental areas involving costs are:

• Recognizing the incidence of revenues received in advance or delayed
in time.

• Depreciation of assets being used over more periods than the current
reporting period.

• Cost of goods purchased or manufactured in previous periods.

• Proper allocation of general expenses to a specific period.

We’ll take up the more critical of these elements and choices as we apply
the analysis techniques in later chapters.

When viewed in our decisional context, the income statement in the center
column of Figure 2–10 expands the details of the transactions and allocations that
make up one of the key performance elements, profit or loss.

Again, we are providing an actual example of an income statement in Fig-
ure 2–11, the consolidated statement of earnings for TRW Inc. for the years end-
ing December 31, 1997, and December 31, 1996.

The Cash Flow Statement

Because we are interested in the combined effects of investment, operating, and
financing decisions, analyzing both the income statement for the period and the
balance sheets at the beginning and the end of the period together provides more
basic insights than either statement alone. Management decisions not only affect
the profit for the period, but cause accompanying changes in most assets and lia-
bilities, particularly in the accounts making up working capital, such as cash, re-
ceivables, inventories, and current payables. The statement that captures both the
current operating results and the accompanying changes in the balance sheet is the
cash flow statement, statement of cash flows, or funds flow statement. It gives us
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a dynamic picture of the ultimate changes in cash resulting from the combined de-
cisions made during a given period.

The statement is prepared by comparing beginning and ending balance
sheets and using key items of the income statement for the period, all interpreted
in terms of uses and sources of cash:

• Cash generated by profitable operations or drained by unprofitable results.

• Cash impact of changes in working capital requirements.

• Commitments of cash to invest in assets or to repay liabilities.

• Raising of cash through additional borrowing or by reducing asset
investments.

• Cash impact of issuance of new shares or repurchase of shares.

• Cash impact of dividends paid.

• Adjustments for accounting allocations, write-offs, and other noncash
elements in the income statement and the balance sheets.

• Net impact of the period’s cash movements on the company’s cash balance.

The cash flow statement thus offers a ready overview of the combined cash
impact of all management decisions during the period. The user can judge both

F I G U R E  2–10
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44 Financial Analysis: Tools and Techniques

F I G U R E  2–11
TRW INC. AND SUBSIDIARIES

Statements of Earnings
For the Years Ended December 31, 1997 and 1996 ($ millions)

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996

Sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10,831 $ 9,857
Cost of sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,826 8,376

Gross profit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,005 1,481
Administrative and selling expenses  . . . . . . . . . . . . . . . . . 684 613
Research and development expenses  . . . . . . . . . . . . . . . . 461 412
Purchased in-process research and development  . . . . . . . 548 —
Interest expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75 84
Other expenses (income) net  . . . . . . . . . . . . . . . . . . . . . . . (3) 70

Total expenses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,765 1,179

Earnings (loss) from continuing operations before taxes
Excluding purchased R&D; special charges (’96)  . . . . . . 788 687
Reported earnings (loss) before income taxes  . . . . . . . . 240 302

Income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 289 120

Earnings (loss) from continuing operations
Excluding purchased R&D; special charges (’96)  . . . . . . 499 434
Reported earnings (loss) after income taxes  . . . . . . . . . . (49) 182

Discontinued operations, gain on disposition, after taxes  . — 298

Net earnings (loss)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ (49) $ 480
Preference dividends  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 1

Earnings (loss) applicable to common stock  . . . . . . . . . . . $ (49) $ 479

Per share of common stock:
Average number of shares outstanding (millions)

Diluted  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123.7 132.8
Basic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123.7 128.7

Diluted net earnings (loss) per share
From continuing operations

Excluding purchased R&D; special charges  . . . . . . . . . $    4.03 $ 3.27
Reported  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (0.40) 1.37

From discontinued operations  . . . . . . . . . . . . . . . . . . . . . — 2.25

Diluted net earnings (loss) per share  . . . . . . . . . . . . . . . . . $  (0.40) $ 3.62

Basic net earnings (loss) per share
From continuing operations

Excluding purchased R&D; special charges  . . . . . . . . . $    4.03 $ 3.29
Reported  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (0.40) 1.41

From discontinued operations  . . . . . . . . . . . . . . . . . . . . . — 2.31

Basic net earnings (loss) per share  . . . . . . . . . . . . . . . . . . $ (0.40) $ 3.72

Book value per share (year-end)  . . . . . . . . . . . . . . . . . . . . 13.19 17.29
Tangible book value per share (year-end)  . . . . . . . . . . . . . 6.58 15.62
Other data ($ millions):
Depreciation of property, plant, and equipment  . . . . . . . . . $     480 $ 442
Amortization of intangibles, other assets  . . . . . . . . . . . . . . 10 10
Capital expenditures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 549 500
Dividends paid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 154 148
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CHAPTER 2 A Systems Context for Financial Management 45

the magnitude and the relationships of these cash movements, such as the com-
pany’s ability to fund investment needs from operational results, the magnitude
and appropriateness of financing changes, and disproportional movements in
working capital needs. Observing the cash flow patterns can stimulate questions
about the effectiveness of management strategies as well as the quality of opera-
tional decisions. The amount of detail can vary widely, depending on the nature of
the business and the different types of movements emphasized.

In the past, basic formats for these statements differed widely as well. In
more recent times, the FASB and SEC required that all published cash flow state-
ments follow a common format, listing uses and sources by the familiar three de-
cision areas: investments, operations, and financing. This rule recognized the
usefulness of this arrangement in understanding the dynamics of the business sys-
tem, as described earlier. Figure 2–12 shows how the cash flow statement fits into
our management decision context.

One aspect of the cash flow statement that requires some explanation is the
treatment of accounting write-offs. From a cash flow standpoint, write-offs such
as depreciation and amortization merely represent bookkeeping entries that have
no effect on cash. The reason is simply that the assets being amortized by these
entries represent cash that was committed in past periods. Consequently, the
write-off categories, insofar as they had reduced net profit, must be added back
here as a positive cash flow, thus restoring the cash generated by operations to the
original level before the write-off was made. The reader will recall that we recog-
nized the cash flow implications of the depreciation effect in the earlier discussion
of the business system. Handling of this adjustment will be illustrated more
specifically in Chapter 3.

The cash flow statement has the same inherent limitations as the balance
sheet and the income statement, because it’s derived from the accounting data
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contained in these statements. However, because it focuses on the changes in-
curred during the period, the limitations due to historical valuation are usually not
significant. However, we must remember that by displaying the net change from
the beginning to the end of the chosen period in each asset, liability, and owner-
ship account reported, the statement might “bury” major individual transactions
that occurred during the period and perhaps offset each other. Normally, however,
material transactions of this kind (such as major investments, acquisitions, or di-
vestitures) are noted specifically in the company’s cash flow statement. The state-
ment therefore affords the user the most detailed picture of the impact of major
events of the period.

TRW’s consolidated cash flow statement for the years ended December 31,
1997, and December 31, 1996, in Figure 2–13 shows how the various elements are
listed in practice. A number of adjustments based on information only internally
available have been made by TRW to show more clearly the nature of cash move-
ments during the periods covered, especially in view of the sale of some businesses
in 1996, and two major acquisitions in 1997, as we’ll discuss in Chapter 3.

The Statement of Changes in Shareholders’ (Owners’) Equity

The fourth financial statement commonly provided by a business is an analysis of
the main changes, during a specific period, in the shareholders’ capital accounts,
or net worth. We know from the earlier discussion that one of these changes is the
net income or loss for the period, as displayed in the income statement. But other
management decisions could have affected shareholders’ equity.

For example, most corporations, including TRW, pay dividends on a quar-
terly basis. Such dividends are normally paid in cash, reducing both the cash bal-
ance and retained earnings, the latter being part of shareholders’ equity. Another
decision might be to provide additional capital through sale of new shares of com-
mon stock, or conversely, the repurchase of shares in the open market using ex-
cess cash balances—some of which may be resold to employees under stock
purchase or option plans. A third area might involve write-offs or adjustments of
asset values connected with disposition of assets or with business combinations.
A fourth area concerns the complex adjustments related to the exchange of foreign
currencies by companies doing business internationally.

The net change in owners’ equity can thus be selectively split into its major
components to highlight the impact of these decisions. Figure 2–14 provides a
conceptual view of this special analytical statement. Its limitations largely de-
pend on how much the issuing company chooses to disclose beyond what’s legally
required.

Again TRW’s consolidated statement of changes in shareholders’ (owners’)
equity for the years ended December 31, 1997, and December 31, 1996, is given as
an actual example in Figure 2–15. The format used by the company displays the
changes in each of the key areas involved, by type of stock, other capital, retained
earnings, currency translation effects, and treasury stock (repurchased shares).

hel78340_ch02.qxd  9/27/01  10:59 AM  Page 46

TE
AM
FL
Y

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Team-Fly® 



CHAPTER 2 A Systems Context for Financial Management 47

In this portion of the chapter, we have provided an overview of the nature
and relationships of the four major financial statements as the background for
analysis of the results of management decisions and their impact on funds move-
ments. Within our decisional framework, these four statements can be combined

F I G U R E  2–13
TRW INC. AND SUBSIDIARIES

Statements of Cash Flows
For the Years Ended December 31, 1997 and 1996 ($ millions)

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996

Operating Activities:
Net earnings (loss)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ (49) $ 480
Adjustments to reconcile net earnings (loss) to

net cash provided by continuing operations:
Purchased in-process research and development  . . . . . 548 —
Depreciation and amortization  . . . . . . . . . . . . . . . . . . . . . 490 452
Deferred income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . 116 (182)
Discontinued operations  . . . . . . . . . . . . . . . . . . . . . . . . . — (298)
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 23

Changes in assets and liabilities, net of effects of 
businesses acquired or sold:
Accounts receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 (46)
Inventories and prepaid expenses . . . . . . . . . . . . . . . . . . (26) 8
Accounts payable and other accruals  . . . . . . . . . . . . . . . (166) 298
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (1) (24)______ _____

Net cash provided by operating activities  . . . . . . . . . . . . . . 954 711

Investing Activities:
Capital expenditures  . . . . . . . . . . . . . . . . . . . . . . . . . . . . (549) (500)
Acquisitions, net of cash acquired  . . . . . . . . . . . . . . . . . . (1,270) (76)
Net proceeds from divestitures  . . . . . . . . . . . . . . . . . . . . — 789
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 34______ _____

Net cash provided by (used in) investing activities . . . . . . . (1,817) 247

Financing Activities:
Increase (decrease) in short-term debt  . . . . . . . . . . . . . . 912 (127)
Proceeds from debt in excess of 90 days  . . . . . . . . . . . . 113 51
Principal repayments in excess of 90 days  . . . . . . . . . . . (89) (91)
Dividends paid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (154) (148)
Acquisition of common stock  . . . . . . . . . . . . . . . . . . . . . . (247) (361)
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41 51______ _____

Net cash provided by (used in) financing activities . . . . . . . 576 (625)
Effect of exchange rate changes on cash  . . . . . . . . . . . . . (29) (6)______ _____

Increase (decrease) in cash and cash equivalents  . . . . . . (316) 327
Cash and cash equivalents at beginning of year  . . . . . . . . 386 59______ _____

Cash and cash equivalents at end of year  . . . . . . . . . . . . . $ 70 $ 386______ _____

Supplemental Cash Flow Information:
Interest paid (net of amount capitalized)  . . . . . . . . . . . . . $ 76 $ 89
Income taxes paid (net of refunds)  . . . . . . . . . . . . . . . . . 78 615
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48 Financial Analysis: Tools and Techniques

to help us visualize their coverage and relationship as an integrated whole. Note
that the generalized overview in Figure 2–16 displays not only what the four state-
ments cover in terms of key information, but also how they are related, being de-
rived from the same basic information. The dotted lines indicate the impact of any
accounting write-offs.

To summarize, the balance sheet describes the financial condition of a busi-
ness at a point in time. It shows the cumulative effect of previous decisions and in-
cludes the profits or losses for preceding periods. The income statement matches
revenues and expenses for a specific period, including write-offs and allocations.
It provides more detail about the elements making up the after-tax net profit and
loss that was recorded in the owners’ equity on the balance sheet.

In contrast to the two previous statements, the cash flow statement is a dy-
namic representation in that it highlights the net changes in assets, liabilities,
and ownership accounts over a specific period. It reflects the pattern of cash
uses and sources that resulted from management’s decisions concerning invest-
ments, operations, and financing. The statement corrects for the fact that write-
offs and amortization of assets acquired in the past are bookkeeping entries and
not cash movements.

Finally, the statement of changes in owners’ equity gives more details con-
cerning the change in ownership accounts as recorded on the beginning and end-
ing balance sheets. Within the limitations of GAAP rules and the accountants’
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judgments, financial statements are an effort to reflect, with reasonable con-
sistency, all business transactions that, over time, result in a net improvement
or worsening of the recorded value of owners’ equity. But as we’ll discuss in the
ensuing chapters, the manager or analyst must carefully interpret their mean-
ing, due to the implications of recorded values and their conservative bias. This
requires using standard techniques as well as explicit judgments and adjustments

F I G U R E  2–15
TRW INC. AND SUBSIDIARIES

Statement of Changes in Shareholders’ Investment
For the Years Ended December 31, 1997 and 1996

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996

Serial Preference Stock II:
Series 1:
Balance at January 1 and December 31  . . . . . . . . . . . . . $ — $ —
Series 3:
Balance at January 1 and December 31  . . . . . . . . . . . . . $ 1 $ 1

Common Stock:
Balance at January 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 80 40
Stock dividend  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 42
Purchase of shares and other  . . . . . . . . . . . . . . . . . . . . . (2) (2)______ ______

Balance at December 31  . . . . . . . . . . . . . . . . . . . . . . . . . 78 80

Other Capital:
Balance at January 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 437 398
Sale of stock and other  . . . . . . . . . . . . . . . . . . . . . . . . . . 25 39______ ______

Balance at December 31  . . . . . . . . . . . . . . . . . . . . . . . . . 462 437

Retained Earnings:
Balance at January 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,978 1,688
Net earnings (loss) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (49) 480
Stock dividend and other  . . . . . . . . . . . . . . . . . . . . . . . . . — (39)

Dividends declared:
Preference stock  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (1) (1)
Common stock ($1.84 and $1.80 per share) . . . . . . . . . (152) (150)______ ______

Balance at December 31  . . . . . . . . . . . . . . . . . . . . . . . . . . 1,776 1,978

Cumulative Translation Adjustments:
Balance at January 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47 76
Translation adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . (177) (29)______ ______

Balance at December 31  . . . . . . . . . . . . . . . . . . . . . . . . . (130) 47

Treasury Shares—Cost in Excess of Par Value:
Balance at January 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . (354) (31)
ESOP funding  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 17
Purchase of shares  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (262) (372)
Sold under stock options  . . . . . . . . . . . . . . . . . . . . . . . . . 51 32______ ______

Balance at December 31  . . . . . . . . . . . . . . . . . . . . . . . . . (563) (354)______ ______

Total shareholders’ investment:  . . . . . . . . . . . . . . . . . . . . . $1,624 $2,189______ ______
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in evaluating the financial, and more importantly, the economic, performance of
the business under review.

The Context of Financial Analysis

Now that we’ve explored the broad background of business system dynamics and
the nature of commonly available financial statements that describe performance
and values from a specific, limited viewpoint, it’s useful to provide one more con-
text that allows us to put the materials of the book into proper perspective. It will
reinforce a number of the references we have made earlier to the judgmental as-
pects involved in financial analysis, and to the distinction between financial and
economic analysis.

F I G U R E  2–16

Generalized Overview of Financial Statements
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Managers or analysts performing various kinds of financial/economic
analysis normally do so with a specific purpose in mind. During the process of
analysis, financial statements, special analyses, databases, and other information
sources are used to derive reasonable judgments about past, current, and prospec-
tive conditions of a business and the effectiveness of its management.

We must recognize that not only does the person performing the analysis
and interpretation have a purpose and viewpoint, but so do the preparers and
providers of the various types of data and information on which the analysis is
based. For example, during our discussion of financial statements, we referred to
the accounting rules and principles governing the compilation of these documents,
and to the need to allow for the specific biases introduced by them. This isn’t to
say that financial statements are right or wrong in an absolute sense, but rather
that the information might have to be adjusted in some cases, or discarded in oth-
ers, in order to suit the purpose of the analysis.

Figure 2–17’s descriptive overview presents the key objectives of three ma-
jor financial/economic processes as a context for understanding the differences in
data generation and analytical orientation involved in each:

F I G U R E  2–17

The Different Objectives of Financial/Economic Analysis Processes

Financial Investor Managerial
Accounting Analysis Economics

Profit Determination Financial Information Activity Economics

• Revenue recognition • Adjustment process • Task analysis

• Expense recognition • Trend analysis • Economic allocation

• Cost allocation • Profit projection • Contribution analysis

• Profit definition • Cash flow projection • Trade-off determination

Resource
Value Determination Comparative Data Effectiveness

• Historical costs • Industry analysis • Investment base

• Conservatism • Competitor analysis • Capital investments

• Equity as residual value • Economic conditions • Capital divestments

• Contingency recognition • Adjustment areas • Human resources

Shareholder 
Tax Determination Market Analysis Value Creation

• Legal data requirements • Share price patterns • Cash flow patterns

• Income/expense timing • Market trends • Cost of capital

• Tax management issues • Value drivers • Investor expectations

• Statement adjustments • Market models • Ongoing business value
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• Financial accounting.

• Investor analysis.

• Managerial economics.

The table identifies these three as processes whose objectives differ, al-
though they frequently have to draw on each other for information and data. We
must consider the orientation and focus of these processes when information is
shared between them, or exchanged for use by any one of them. Our ultimate aim
is to analyze and judge business problems, company performance, and share-
holder value in economic terms, which requires careful adjustment of data and
analyses that often were prepared with different objectives in mind.

When we speak of basic financial analysis in this book, we put more
emphasis on the objectives of the left column (financial accounting) and to some
extent on the middle column (investor analysis). When we refer to economic
analysis, however, the focus is on the right column (managerial economics) and
also on a number of the areas in the center column. Despite the obvious differ-
ences among the three areas, the majority of the available data are originated on
the left, by financial accounting, while some are obtained from the right, from an-
alytical efforts or internal databases on which managerial economics depends. In
addition, databases covering the stock market and economic activity come into
play in the center column.

Financial accounting has three major objectives as governed by profes-
sional standards and SEC regulations:

• Profit determination.

• Value determination.

• Tax determination.

Profit determination focuses on recognizing when revenue is earned
during a period, and how to determine the matching costs and expenses. A clear
distinction must be drawn between the recording of a revenue or expense
transaction, and the actual receipt or disbursement of cash, which might lag by
days or months. Similarly, costs incurred in the past are allocated to current or
future periods with the objective of determining a profit figure that matches
only “recognized” revenue and expense elements. A similar allocation process
might apply to anticipated future costs that are apportioned to current periods.
These allocations have significant implications for cash flow analysis, as we’ll
see in Chapter 4.

Value determination rests firmly on the principle of historical costs, a con-
servative concept that uses only actual transaction evidence as the value criterion.
When economic values of assets acquired in the past change, adjustments to values
generally are made only if they decline. This is commonly done for accounts re-
ceivable that have become uncollectible, or inventories where market value has de-
clined below cost. Increases are recognized (realized) only when assets are sold,

hel78340_ch02.qxd  9/27/01  10:59 AM  Page 52



CHAPTER 2 A Systems Context for Financial Management 53

not while they’re being held. The residual value of the business, that is, its recorded
shareholders’ equity (book value), therefore might over time bear only limited re-
semblance to the equity’s market value (economic value). In addition, the growing
emphasis on recording contingencies of all kinds in the liability section of the bal-
ance sheet introduces a negative bias in value, because only potential liabilities are
established, not potential gains. Examples are long-term pension and benefit oblig-
ations, and potential liabilities arising from all types of operational, legal, and con-
tractual issues. Generally such contingent liabilities are set-asides of shareholders’
equity, further diminishing the recorded book value of equity.

Meanwhile, appreciation of assets like land, buildings, natural resources,
technologies, and patents is left unrecognized until they’re disposed of. As the
wave of corporate takeovers in the past fifteen years demonstrated, careful analy-
sis of the target companies’ balance sheets often uncovered massive amounts of
unrecorded potential gains, which could be turned into cash from the eventual
breakup of the acquired companies, and used in part to pay for the acquisition.

Tax determination is governed by the legal requirements of the current in-
come tax code, which often requires modified principles of income and expense
recognition, including disallowance of certain costs and expense—in effect
amounting to a different set of books. Tax rules tend to speed up the timing of
revenue recognition compared with financial accounting rules, and at the same
time, delay expense recognition. These rules are clearly designed to enhance
current tax receipts for the government. Differences between financial account-
ing for reporting purposes and for tax accounting give rise to tax management
issues (legally minimizing taxes) in companies and industries where the
amounts involved could be significant enough to affect actual decisions on 
investments, operations, and financing.

From the standpoint of financial analysis, the important question is what ef-
fect tax accounting has on the financial statements used for analysis. As we’ll see,
the amount of taxes actually paid versus the amount shown on the income state-
ment can differ materially, and adjustments made on the balance sheet to com-
pensate for this situation might involve significant funds movements. From an
analytical standpoint, we’ll show the importance of recognizing the tax implica-
tions of various types of decisions in Chapters 7 through 12.

Investor analysis in this context has three objectives:

• Interpretation of financial information.

• Use of comparative data.

• Analysis of financial markets.

Interpretation of financial information essentially amounts to analyzing fi-
nancial statements and other financial data about a company in order to assess and
project its performance and value. The key judgments focus on the adjustment
process through which reported accounting data are modified or converted into in-
formation that permits economic and cash flow assessments to be made. Only
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rarely can financial data, as generally provided, be used in their exact form to de-
rive analytical judgments. Applying the various ratios and relationships discussed
in Chapter 4, for example, often leads to significant questions and actual adjust-
ments during the analysis.

Trend analysis uses various series of adjusted past data to look for and analyze
significant changes in magnitudes and ratio relationships over time, and it becomes
one of the bases of profit projection. Finally, the ultimate adjustment leads to under-
standing the pattern of net cash flows generated by the business, and the projection
of these cash flows as an indicator of expected economic performance and value.

Comparative data are an essential part of financial analysis, as they help put
judgments about a particular company or business in perspective. By implication,
all judgments made about performance and value are relative to the standards and
perceptions of the analyst; comparable data assist in confirming these judgments.
Industry analysis involves the selection of relevant groupings of companies and
compiling appropriate data and ratios (generally available in on-line databases)
against which to measure the attributes of the company being studied. The impor-
tant issue here again is the need to interpret and adjust the financial data so that
they match the data used for the original company.

Competitor analysis applies the same process to individual companies or
divisions of those companies that compete directly with the business. Economic
conditions and the competitive dynamics of the markets served are brought into
the analysis as a backdrop for explaining past variations, and as a guide to pro-
jecting future performance and value.

Market analysis involves the study and projection of the pattern of share
prices of the company and its competitors relative to trends in the stock market, in
relation to general economic and political conditions, and with reference to in-
dustry and company-specific forces. It is here that financial analysis becomes a
bridge between published financial statements and stock market trends that reflect
the economic value of a company. The analyst focuses on the value drivers behind
the market value of the shares, which are basic economic variables like cash flow
generated and the relative cost effectiveness of the business, along with judgments
about the expected impact of known strategies in the competitive setting. Market
models range from simple relationships of key variables and share price to com-
plex computer simulations, in an effort to determine the current and potential
shareholder value created by the expected cash flows of the business.

Managerial economics encompasses three basic objectives:

• Determining activity economics.

• Determining resource effectiveness.

• Creating shareholder value.

All three areas deal with economic insights management can use to make
decisions that will enhance shareholder value. In that sense, the orientation of
managerial economics is closely allied to the basic purpose of economic analysis
as we define it here. In fact, the third objective directly supports the ultimate ques-
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tion: Is the business creating value for its owners? In later chapters, we’ll address
the most important aspects of these areas.

Activity economics is a summary term for various types of processes and
analyses that define and establish economically relevant data to describe and
judge the relative attractiveness of any operational aspect of a business and its
subdivisions. Among these, task analysis amounts to determining the true eco-
nomic cost of a task, whether it be a functional area like purchasing, or legal ser-
vices, or a line area like selling. This is done by identifying and measuring the
series of steps required to provide a service, or the phases of a manufacturing
process, and to establish the resources used directly or indirectly in each case.
This kind of analytical process, referred to previously as activity-based account-
ing, goes far beyond cost accounting principles. These principles often fall short
of a proper economic allocation of jointly used resources or often they can’t rec-
ognize all aspects of a task or an activity.

Contribution analysis refers to measuring the difference between revenues
created and the economic costs involved in a given line of business or a particular
product or service. Such information on economic contribution helps management
plan which combination of activities will create the most economic value over
time. The choices always require economic trade-offs based on economic data,
not accounting information. By using activity-based accounting information,
management can make both operational and strategic choices in monitoring and
adjusting its portfolio of products and services.

Resource effectiveness addresses the important question of how well, from an
economic standpoint, the resources employed by a business are currently being uti-
lized or will be utilized in the future. The process includes measuring the returns from
the existing investment base, gauging the economic justification of new capital in-
vestments or capital divestments, and measuring the returns from human resources.
These questions will be discussed in more detail in Chapters 3, 7, and 8 where again
we’ll highlight the need to develop an economic basis for these judgments.

Shareholder value creation, management’s ultimate goal, is measured by
means of a combination of past and projected cash flow patterns, the cost of
capital of the particular company, and the overall return expectations of investors
for this type of business. In essence, shareholder value creation becomes a tangi-
ble expression of the risk/reward trade-off the investor has to judge when invest-
ing in the equity of a company. Management has to assess at all times whether
cash flow expectations from the strategies, policies, and decisions employed are
likely to serve the investors’ interest by creating additional shareholder value. The
approach will be discussed in detail in Chapters 8, 11, and 12.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the materials discussed
within the perspective of financial theory and business practice.
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1. Managing a business successfully requires an understanding of the
systematic relationships among the key elements in the areas of
investment, operations, and financing, and the impact of decisions on
these relationships. Total systems thinking is a critical requirement both
in setting strategies and in their execution.

2. Cash flow is the ultimate driver of business performance and value, but
its use in internal and external analysis generally requires considerable
care in selecting data, constructing proper analytical frameworks, and
interpreting the results.

3. Expectations by shareholders about future cash flows are the basis for
deriving shareholder value. The value of a business relative to its peers
and the stock market as a whole will change with these expectations.
This requires a future orientation in analyzing business performance.

4. Creating shareholder value is a key responsibility of business
management, the success of which depends on consistent use of sound
economic trade-offs in all decisions made by the management team.
This requires an understanding of the cash flow implications of
decisions, and an organizational climate and incentives that will foster
such consistency in strategies, policies, and in making and
implementing management decisions.

5. While published financial statements are the most widely available
source for financial analysis, the limitations inherent in their
preparation (based on generally accepted accounting principles) require
a basic understanding on the part of the user of how analytical results in
the areas of performance and valuation can be distorted and what
adjustments might be necessary.

6. The context of any analytical effort is critical to successfully addressing
the issue or problem to be resolved by the analysis. Much of the thought
process underlying an analysis should be directed to ensuring consistency
between the objectives and the data sources and processes employed.

Summary

First, we provided a conceptual overview of the business system to show the dy-
namic interrelationship of cash flows activated by management decisions. Three
basic decision areas were recognized—investment, operations, and financing—
that underlie all business activity. The cash impact of decisions in any or all of
these areas on the system was shown. The systems view also demonstrated how
decisions in each area were affected by key strategies and policies, and how con-
sistency was essential in optimizing the system to achieve the ultimate goal—en-
hanced shareholder value. The overview also provided a first look at major areas
of financial and economic analysis, and how these were related to management
strategies and decisions.
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CHAPTER 2 A Systems Context for Financial Management 57

Second, we gave an overview of the major financial statements commonly
prepared by companies, and their relationship both to each other and to the three
decisional areas defined earlier. We also indicated how the origin, rationale, and
limitations of financial statements affect the potential for analyzing performance
and value, and how important the cash flow statement is as a useful dynamic view
of the changing cash flow patterns in the system.

Third, we established the context within which most financial analysis takes
place, and provided an overview of the various objectives of analysis and data
preparation. This was done to highlight the need for building a bridge between
accounting-oriented data and the ultimate objective of financial/economic analy-
sis, that is, judging business performance and shareholder value creation in eco-
nomic terms. Adjustment areas were suggested as prerequisites for developing
useful information, and the analyst’s judgmental role was emphasized.

The chapter served as a contextual preview of the various analytical con-
cepts explored in the remainder of the book. Its intent was to reinforce the point
that financial/economic analysis is not a freestanding activity or an end in itself,
but rather an effort to understand and judge the characteristics and economic per-
formance of a highly interrelated system of financial relationships.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, is accompanied by an interactive template (TFA
Template under “extras”), representing the business system diagram in Figure 2–4
on page 28. The template allows the user to vary the key assumptions about the in-
vestments, operations, and financing conditions of a sample company, and to ob-
serve the changes resulting from these modifications on the graphic representation
of the business system. The template also contains a set of abbreviated financial
statements linked to the systems diagram, displaying the results of the changes
made. Moreover, the major positive and negative cash flow movements are high-
lighted on an active bar graph. The template helps the user explore and understand
in depth the linkages within the system and its accompanying financial state-
ments, and to simulate and test the impact of any one, or a combination of, modi-
fications in financial policies, investment commitments, and price/volume/cost
conditions. (see ”Downloads Available” on p. 431) 

Selected References

Copeland, Tom; Tim Koller; and Jack Murrin. Valuation: Measuring and Managing the
Value of Companies. New York: John Wiley & Sons, 1990.

Johnson, H. Thomas, and Robert S. Kaplan. Relevance Lost: The Rise and Fall of Man-
agement Accounting. Boston: Harvard Business School Press, 1987.

Kaplan, Robert S., and David P. Norton. The Balanced Scorecard. Boston: Harvard Busi-
ness School Press, 1996.

hel78340_ch02.qxd  9/27/01  10:59 AM  Page 57



58 Financial Analysis: Tools and Techniques

Knight, James A. Value Based Management: Developing a Systematic Approach to Creat-
ing Shareholder Value. Burr Ridge, IL: Irwin/McGraw-Hill, 1998.

Martin, John D., and J. William Petty, Value Based Management. New York: The Financial
Management Association Survey and Synthesis Series, 2000.

McTaggart, James M.; Peter W. Kontes; and Michael C. Mankins. The Value Imperative:
Managing for Superior Shareholder Returns. New York: Free Press, 1994.

Porter, Michael E. Competitive Advantage: Creating and Sustaining Superior Perfor-
mance. New York: Free Press, 1985.

Rappaport, Alfred. Creating Shareholder Value. New York: Free Press, 1997.
Stewart, B. Bennett. The Quest for Value. New York: Harper Business, 1991.

hel78340_ch02.qxd  9/27/01  10:59 AM  Page 58



C H A P T E R  3

MANAGING OPERATING FUNDS

We now turn to the key issues surrounding the flow of funds through a business,
that is, how to properly manage, on an ongoing basis, cash inflows and funding re-
quirements for day-to-day operations. Managers must understand the specific
cash movements within the business system, which are caused by their daily de-
cisions on investment, operations, financing, and the many external circumstances
affecting the business. These decisions and events, in one form or another, affect
the company’s ability to pay its bills, obtain credit from suppliers and lenders, ex-
tend credit to its customers, and maintain a level of operations that matches the
demand for the company’s products or services, supported by appropriate invest-
ments. In the end, the combined effect of these decisions is the creation of share-
holder value—but, as we’ve stated before, only if the net cash flows achieved by
the business exceed the market’s expectations over time.

It should be obvious by now that every decision has a monetary impact on
the ongoing pattern of uses and sources of cash. Management’s job is to maintain
at all times an appropriate balance between cash inflows and outflows, and to
plan for the cash impact of any changes in operations—whether caused by man-
agement’s decisions or by outside influences—that might affect these flows.
Properly managing operating cash flows is, therefore, fundamental to successful
business performance.

The principle is quite simple: Obtain the most performance over time with
the least commitment of resources. In practice, however, leads and lags in receipts
and payments, unexpected deviations from planned conditions, delays in receiv-
ing cash from funding sources, and myriad other factors can make cash flow man-
agement a complex challenge. New businesses often find that balancing operating
funds needs and sources is a continuous struggle for survival. Yet, even well-
established companies need to devote considerable management time and effort
to balance the ongoing funding of their operations as they strive for optimal
economic results.

59
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60 Financial Analysis: Tools and Techniques

In addition to managing working capital, balancing operating funds flows
requires dealing with the changing cash flow patterns of periodic profits and
losses, and with the ultimate cash impact of current decisions on both new invest-
ment and new financing choices.

As we’ll demonstrate, managing operating funds requires a thorough un-
derstanding of the combined systems effect of investment, operating, and financ-
ing decisions. This includes recognizing the impact on funds uses and sources
caused by various basic operating conditions, such as seasonal peaks and valleys,
cyclical variations, rapid growth, or gradual decline. In every circumstance the re-
sulting cash flow patterns will behave in very different ways, and will put stresses
on the financial system at different points and in different time frames.

F o r  E x a m p l e

Managing working capital soundly is a major 
operating cash flow challenge. The key 
components of working capital, accounts 
receivable, inventories, and accounts payable 
often represent significant funds commitments 
and sources for a business. In fact, the basic 
level of working capital (commonly defined 
as the difference between current assets and 
current liabilities) with which a business 
operates represents a long-term investment 
supported by long-term capital sources. Each 
component, however, must be carefully 
managed to match the changing requirements 
of operations—with the objective of minimizing the resources committed
at any point in time while meeting all operational needs, such as ensuring
smooth production and customer service goals.

Management should plan for fluctuations in working capital as a
result of changing conditions, rather than be surprised by soaring
inventories or overextended supplier credit. As in all business decisions,
economic trade-offs apply here: Is the cost of carrying extra inventory
outweighed by better service to customers? Is the cost of granting higher
discounts for early payment offset by the reduction in receivables likely to
be outstanding? What is the real cost of not meeting the credit terms
extended by the company’s vendors?

In Chapter 4, we’ll examine a variety of performance measures drawn
from financial statements, which we know to be periodic summaries of finan-
cial condition and operating results. As we’ll see, these summaries often mask
peaks and valleys of funds movements—for example, a seasonal buildup caus-
ing critical near-term financing needs—because these points mights lie within
the period spanned by the statements. Obviously, managing a business is an
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Fixed
assets

Other
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Current
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debt

Share-
holders'
equity

hel78340_ch03.qxd  8/6/01  3:31 PM  Page 60



CHAPTER 3 Managing Operating Funds 61

ongoing day-to-day process, which must deal with peaks and valleys of cash
flows as they occur.

In this chapter, we’ll describe how operating funds cycle through a business,
what the implications of these movements are, and how to identify the critical fi-
nancial variables that must be weighed in making daily operating decisions. We’ll
demonstrate how significantly different types of operations impact a company’s
cash flow pattern, and also highlight key accounting issues, such as inventory
costing and methods of depreciation. Then we’ll return to the interpretation of
cash flow statements, using our sample of TRW’s 1997 and 1996 financial data,
and demonstrate how to use cash flow statements in a meaningful way. Finally,
we’ll discuss the key levers available to managers with which to minimize funds
needs, moderate the impact of fluctuations, and generally optimize the manage-
ment of operating funds as part of shareholder value creation.

Funds Flow Cycles

Businesses vary widely in orientation, size, structure, and products or services, but
they all experience operating funds cycles that eventually affect cash needs and
availability. To illustrate the simplest of circumstances, let’s observe a solitary ice
cream vendor who sells cones from his cart for cash. To carry on this business, he
has to provide an inventory on wheels, which he slowly converts into cash as the
day progresses. Let’s also assume that he has invested his own cash at the begin-
ning of the day to purchase the ice cream from his supplier. He obviously hopes
to recoup these funds as well as pocket a profit by the end of the day.

Our vendor’s decision to commit his own cash to inventory can be visual-
ized in Figure 3–1, which traces the funds movements in a simple diagram. Note
that the layout reflects the three decision areas we discussed in Chapter 2.

F I G U R E  3–1

Ice Cream Vendor
Initial Cash Investment to Start the Day

Investment Operations Financing

Management Decision Context

Cash

Ice cream
inventory

Owner's
equity
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The initial cash investment is financed from the owners’ equity, and in turn,
the cash is used to invest in the first day’s inventory. If our vendor was short of
cash, he could sign an IOU for the supplier, promising to pay for the inventory the
next morning, using the day’s cash receipts as funding. This assumption modifies
the diagram, as shown in Figure 3–2. Here, the creditor’s funds effectively sup-
plant the owner’s funds, if only for a single day.

In any event, our vendor’s funds cycle is very short. The initial investment
in inventory, funded either with his own cash or with credit from his supplier, is
followed by numerous individual cash sales during the day. These receipts build
up his cash balance for the following day’s operations.

Next, we’ve represented the first day of operations—assuming the vendor fi-
nanced the inventory himself—in Figure 3–3, where cash on hand is built up by
sales receipts, inventory is drawn down during the day, and the difference between
sales revenue and the cost of the ice cream sold represents the profit earned. This
profit increases ownership equity, reflecting the value created during the day.

The following morning, our vendor uses the accumulated cash either to re-
plenish his inventory, or to pay off the supplier so that he’ll be extended credit for
another day’s cycle. Any profit he has earned above the cost of the goods sold will,
of course, be his to keep, or to invest in more inventory for the next day.

Figure 3–4 shows the alternative funds movements that would arise had our
vendor used supplier credit for the first day. He would find that the amount of cash
left after repayment of the initial supplier credit—the amount of his profit for the
first day—would purchase only a portion of the next day’s inventory. To continue
operating on the second day he would have to decide whether to

• Ask for renewed credit from his supplier, or
• Provide the additional funds from any resources of his own that aren’t

yet committed to the business.

F I G U R E  3–2
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F I G U R E  3–4
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F I G U R E  3–3
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Investment Operations Financing

Management Decision Context

Cash on
hand

Cash
sales

Ice cream
inventory

Cost of
goods sold

less

Profit for 
the day

Supplier
credit

Owner's
equity

hel78340_ch03.qxd  9/27/01  11:00 AM  Page 63



64 Financial Analysis: Tools and Techniques

Funds cycles of larger and more structured businesses differ from this sim-
ple situation only in complexity, not in concept. Even for the most complex inter-
national conglomerate, the ultimate form of settlement of any transaction is cash.
However, such a company’s operational funds cycle usually involves a variety of
partially offsetting credit extensions, changes in inventories, transformations of
assets, etc., that precede the cash collections or payments.

In essence, any funds cycle arises because of a series of lags in the timing of
business transactions. Our ice cream vendor has a lag of only a few hours between
the purchase of his inventory and its conversion into cash through many small
transactions. In contrast, a large manufacturer might have a lag of months between
the time a product is made in the factory and the ultimate collection of the selling
price from customers who purchased on trade credit. A service company might
have a lag of weeks between the time salaried or contract professionals are paid
for their work and the ultimate collection of service fees.

Management must plan for and find the financing for company funds which
are tied up because of these timing lags. This is important because these funds will
remain committed for the foreseeable future, unless there are significant changes
in the company’s operations. As with any type of investment, management should
attempt to minimize this resource commitment while maintaining operational ef-
fectiveness. Ways to reduce the funding required include methods such as “just-
in-time” delivery of materials or parts in manufacturing, or purchasing
merchandise on consignment in retailing.

To illustrate the nature of the concept further, we’ll further explore the
following three processes:

• The funds cycle of a simplified manufacturing operation.

• The funds cycle for selling the manufactured products.

• The funds cycle for a service organization.

We’ve separated these processes for purposes of illustration and discussion,
even though the first two cycles are always intertwined in any ongoing business
that both produces and sells products. The sales cycle alone, of course, applies to
any retail, wholesale, or trading operation that purchases goods for resale, while
the service cycle amounts to a modification of the sales cycle.

The Funds Cycle for Manufacturing

To keep the illustration simple, let’s assume that the Widget Manufacturing Com-
pany has just begun operations and is going to produce widgets for eventual sale.
Figure 3–5 shows the company’s funds flow cycle in the form of an overview,
using minimal detail. We’ve again arranged the diagram to reflect the three man-
agement decision areas.

As is readily apparent, the company was initially financed through a com-
bination of owners’ equity, long-term debt, and three kinds of short-term debt:
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• Accounts payable due vendors of materials and supplies.

• Some short-term loans from banks.

• Other current liabilities, such as accrued wages and taxes.

The initial investments involve fixed assets (such as plant facilities), other
assets (such as patents and licenses), and three kinds of current assets:

• Cash.

• Raw materials inventory.

• Finished goods inventory.

Of course, the last of these won’t appear until the plant actually starts pro-
ducing widgets. We can assume that long-term debt and owners’ equity are the
logical sources of funds for investing in plant and equipment, because they match
the long-term funding commitment involved. In contrast, the short-term loans
most likely provided the ready cash needed to start operations. Materials and
supplies were bought with short-term trade credit extended by the company’s
vendors.

F I G U R E  3–5
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As production begins, a basic transformation process takes place. Some of
the available cash is used to pay weekly wages and various ongoing expenses.
Materials and supplies are withdrawn from inventory and are used in manufactur-
ing widgets. Inventories are replenished with additional credit. Some operating in-
puts, like power and fuel oil, are obtained on credit, and are temporarily financed
through accounts payable.

Use of the plant and equipment is reflected in the form of a depreciation
charge, which becomes part of the cost of the transformation process. Any patents
and licenses are similarly amortized and charged to the production cost. As wid-
gets are finished on the factory floor, they’re moved into the warehouse and their
cost is added to the growing finished goods inventory account.

In the absence of any widget sales, the production process continuously
transforms cash, raw materials, expense accruals, and trade credit into a growing
buildup of finished goods inventory. A fraction of the original cost of the building,
machinery, and other depreciable assets used has now become part of the cost of
finished goods via the depreciation charge—even though no cash is actually
moved by this allocation process. This accounting write-off merely affects the
company’s books by transferring a portion of the recorded cost of the assets into
the cost of the inventory. Remember, the only time cash actually changed hands
was when the assets were originally acquired.

What are the funds implications of this transformation? The operational
funds flows, which occurred after the business was established, so far had affected
only working capital components. The major sources of funding for the produc-
tion process largely came from drawing down cash and raw materials, which were
among the initial funds committed. An additional source was found in increased
trade credit and in expenses accrued but not yet paid.

The major use of these funds was in the buildup of finished goods inven-
tory. Unless the company can eventually turn finished goods into cash through
successful sales to its customers, the continued inventory buildup will eventually
drain both the cash reserves and the stores of raw material. These will have to be
replenished by new infusions of credit or owners’ equity, or both. Adding to the
cash drain is the obligation to begin the repayment— on normal terms such as 30
or 45 days from the invoice date—of accounts payable for trade credit incurred.

From a funds flow standpoint, several timing lags are significant in our 
example:

• A supply of raw materials sufficient for several days of operation has to
be kept on hand to ensure uninterrupted manufacturing, assuming that
just-in-time delivery arrangements are not possible.

• The physical lag in the number of days required to produce a widget
causes a buildup of an inventory of work in process, that is, widgets in
various stages of completion.

• A sufficient number of widgets must be produced and kept at all times in
finished goods inventory to support an ongoing sales and service effort.
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CHAPTER 3 Managing Operating Funds 67

The combined funds commitment caused by these lags has to be financed
on a continuous basis through resources provided by owners and creditors, as long
as the pattern of lags remains unchanged.

Offsetting this funding requirement, but only in part, is the length of time
over which credit is extended by the company’s suppliers. This is a favorable lag
because purchases of raw material and supplies, as well as certain other expenses,
will be financed by vendors as accounts payable for 30 or 45 days, or for whatever
length of time is common usage in the industry. New credit will continue to be ex-
tended as repayments are made of the accounts coming due.

Another significant favorable lag is the temporary funding provided by the
employees of the company whose wages are paid periodically. In effect, employ-
ees are extending credit to their employer for a week, two weeks, or even a month,
depending on the company’s payroll pattern. Such funding is recognized among
current liabilities as accrued wages. Other expense accruals, such as income taxes
currently owed, will provide temporary funds as well.

As we observed before, however, the buildup of finished goods in the ware-
house cannot go on indefinitely, and at some point, revenues from the sale of the
widgets become essential to replenishing cash in order to meet the company’s
obligations as accounts become due. To complete the picture, we must examine
the funds implications of the selling process.

The Funds Cycle for Sales

The funds flows caused by selling the widgets can be examined within our deci-
sional framework, as shown in Figure 3–6. The operations segment in the center
of the diagram now includes the main elements of an income statement:

• Sales revenue.

• Cost of goods sold.

• Selling expenses.

• General and administrative expenses.

• Net income.

The selling cycle is based on a major timing lag, which arises from the extension of
credit to the company’s customers. If the widgets were sold for cash, collection
would, of course, be instantaneous. If the company provides normal trade credit,
however, the collection of accounts receivable will be delayed by the terms ex-
tended to customers, such as 30 or 45 days, depending on prevailing practice in the
business sector.

This sales lag, like the lags incurred during the production cycle, has to be fi-
nanced continuously, because for any given volume of sales, the equivalent of 30,
40, or 50 days’ worth of sales will always be outstanding. As accounts becoming
due are collected, new credit will be extended to customers on current sales—as was
the case with the vendors supplying materials and other items to the company itself.
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Cost of goods sold represents the value of the widgets withdrawn from fin-
ished goods inventory, each of which contains a share of the labor, raw material,
and overhead. Other costs expended in its manufacture include apportioned de-
preciation for the use of the facilities and a share of the amortization of any
patents or licenses involved.

Selling expenses, which consist of the salaries of the sales force, the mar-
keting support staff, and advertising and promotional costs, will be paid partly in
cash and partly with funds obtained from creditors. General and administrative
expenses will be paid in a similar fashion. Once all these costs and expenses have
been subtracted from sales revenue, the resulting net income (or loss), after al-
lowing for state and federal income taxes, causes an increase (or decrease) in
owners’ equity.

What are the funds flow implications of this picture? First of all, assuming
that the company is maintaining a level volume of sales and manufacturing oper-
ations, management must plan for a continuous long-term commitment of funds
to support the necessary amount of working capital. This means that sufficient
funds must be provided to carry inventories of raw materials and work in process

F I G U R E  3–6
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in support of production. In addition, funds are needed to maintain a proper level
of finished goods to support smooth sales and deliveries, and to allow for suffi-
cient accounts receivable balances outstanding to permit normal credit extension
to customers. Also, a minimum cash balance must be maintained for punctual
payment of currently due obligations.

Beyond these working capital requirements, additional funds are likely to be
needed for any investment outlays on fixed and other assets that support growing
operations. Finally, arrangements have to be made for payment of declared divi-
dends, any scheduled repayment of debt, or for refinancing long-term obligations.

The sources of this financing will be derived only in relatively small part
from outstanding accounts payable, which can usually support a portion of raw
materials, supplies, and ongoing operating expenses in line with the normal num-
ber of days’ credit extended by the suppliers. The difference between the amount
of funds continually tied up in inventories and receivables, and the funds provided
by current accounts payable, must come from sources that are relatively perma-
nent, such as long-term debt and owners’ equity—the latter augmented by after-
tax profits or diminished by net losses.

The dynamics of the system are such that once desired conditions and rela-
tionships have been reached, the requirement for operating funds will be constant
as long as the business operates on a sustained level. As we shall see in the section
on the variability of funds flows, however, the level of funding requirements will
change significantly when operational conditions themselves change.

The Funds Cycle for Services

The funds flows characterizing a service organization are similar to the sales cycle
we just discussed. Service businesses for the most part do not produce any physi-
cal goods, but instead make available a wide range of activities to their customers.
These include providing information and advisory services, electronic commu-
nication, equipment servicing, physical or electronic delivery, retailing or whole-
saling functions, transportation services, temporary staffing, data processing, and
so on. Services, whether based on contractual arrangements, trade credit, or cash
remittances, will produce periodic cash inflows to the provider, with normal lags
in collection matching the service pattern. While certain service businesses re-
quire extensive physical infrastructure resources, such as stores and warehouse
facilities, delivery fleets, diagnostic and repair equipment, or data processing net-
works, the funds flow cycle tends to be centered more on working capital ele-
ments and their leads and lags. Infrastructure resources are frequently obtained
through leasing arrangements, which effectively transform their funding into
periodic cash payments. Human resources are a significant portion of the funds
flow mix, again representing near-term cash requirements.

Thus the funds flow implications are largely the interplay of payment for
current expenses, current infrastructure support, and collection of services billed.
Inventories have a significant role in manufacturing but are minor elements in
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many service businesses. There they are limited to supplies or parts used in carry-
ing out service activities—except in the case of retailing and wholesaling opera-
tions, where they are a critical part of the funds picture. The funds flow cycle
pattern of Figure 3–6 applies to service businesses with minor modifications, the
main differences being the relative importance of working capital elements and
the relative impact of infrastructure elements represented by fixed assets. As in the
case of the sales cycle, basic working capital needs will require permanent funding,
and the interplay of sales, cost of services (or goods) sold, and attendant support
expenses will result in operational cash inflows. Increased infrastructure needs will
have to be funded over time through leasing or ownership. Major marketing or new
service initiatives also will require funding from the normal mix of profit, the de-
preciation effect, and long-term sources. Under stable conditions, operational cash
flow patterns for service businesses will level out, given an integrated set of oper-
ational and financial policies. But stable conditions are the exception rather than
the rule, and we now turn to the implications of changing conditions.

Variability of Funds Flows

Unless there are significant changes in a company’s internal conditions or in its
markets, the level of ongoing financing needed to support operations will mainly
depend on effective inventory management, sound management of customer
credit, and prudent use of supplier credit, as well as reliable relations with other
lenders, such as banks. Also, cost-effective and profitable operations will gener-
ate cash that can be used as part of the funding pattern. The company’s continu-
ous funding needs will, of course, be increased if collections from customers
worsen, credit terms extended by suppliers or lenders tighten, or profits decline.

Rarely does a company enjoy the steady-state conditions that made financ-
ing so predictable in our simple illustrations. In reality, several internal and exter-
nal factors can affect any business. Major internal forces include management’s
ability to seize growth opportunities, its effectiveness in managing all activities,
or its inability to stem a decline in the company’s volume of operations. Major ex-
ternal forces include the competitive interplay in the industry, as well as seasonal
variations and cyclical movements in the economy, which go beyond the impact
of specific actions taken by the company’s competitors. Each of these conditions
has its own particular cash flow implications, and we’ll illustrate the most impor-
tant of these now.

Growth/Decline Variations

Growth A pattern of steady growth in a business brings with it the need to fund
the underlying expansion of all financial requirements. Successful growth can’t be
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achieved without providing for appropriate increases in working capital, long-
term investments, and other expenditures. These growing funds commitments will
be permanently tied up as long as growth continues or as long as operations re-
main at a given level. Normal profits earned from successful operations usually
supply only a portion of these funding needs.

Consider the following rules of thumb:

• If the business sells on 30-day credit, the value of each incremental
layer of sales will be added to accounts receivable for 30 days and must
be funded continually, because as prior sales are collected, new and
larger current sales are added.

• Similarly, if the business turns over its inventory nine times per year,
the value of the incremental cost of the goods sold will have to be
added to inventories in the form of 40 days’ worth of inventory
(360 � 9), which must also be funded continually.

• Offsetting this additional use of funds, but only in part, will be the
incremental growth in accounts payable and other minor accruals.
The credit from the company’s vendors will amount to an equivalent
value of the additional purchases for, say, 30 days, if that is the usual
credit pattern.

F o r  E x a m p l e

Let’s take the simple example of a wholesaling company, which sells on
terms of 45 days, buys on terms of 40 days, and turns over its inventory
every 30 days (twelve times per year). Cost of goods sold is 72 percent of
sales, and profit after taxes 6 percent. As the company grows, funding
needs for every incremental $100 in annual sales will be:

• Accounts receivable increase by $12.50 ($100 � 45/360).
• Inventories of goods purchased increase by $6.00 ($72 � 30/360).
• Accounts payable to vendors increase by $8.00 ($72 � 40/360).

The net effect is a funding requirement of $10.50 in additional working
capital ($12.50 � $6.00 � $8.00), assuming no other changes take place in
the company’s financial system. At the normal level of after-tax profits of
6 percent, the company could provide only $6.00 of the funding needed—
that is, if no other uses of these profits existed, such as paying dividends to
shareholders, or expanding the warehouse and associated equipment to
support the growth trend. Thus, a minimum of $4.50 would have to be
continuously financed for every $100 in additional sales generated.
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Since the required investment in accounts receivable and inventories is nor-
mally much more than twice the credit obtained from current payables and accru-
als, it should be clear that successful growth requires extensive funding of
additional working capital. Add to this the funds required for any expansion of
physical facilities or for contractual arrangements to support the growth in sales.

The pattern of sales, operating assets (working capital plus fixed and
other assets supporting operations), and profits of the typical growing company
will look something like the graph shown in Figure 3–7, where growth requires
additional working capital every single year as receivables and inventories ex-
pand. This growth is only partially offset by increasing accounts payable. Peri-
odically, new investments must be made in expanded facilities, as is indicated
by the jump in the operating assets in 2003 and again in 2006. The asset col-
umn continues to grow as long as volume growth persists, and constant fund-
ing of this increase will be necessary through a combination of profit and other
sources.

The dotted funding line indicates the total need for funds required to fi-
nance growing operating assets, reduced by total after-tax profits in every year.
It is assumed that an amount equal to annual depreciation is spent every year
on maintaining the facilities. No dividend payments have been allowed for in
this line, and as a result the actual funding need is understated. Note that grow-
ing profits in the later years are able to gradually reduce the total funding
requirements.

F I G U R E  3–7
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When dividend payments are provided for, however—in this case rising
gradually from $20 in 1997 to $40 in 2004—what was essentially a level funding
need becomes a steadily growing requirement for permanent funding, as shown in
the solid line. By now it should be clear that successful growth typically requires
an ongoing and growing funding commitment, which must be financed over
the long term through the use of additional owners’ equity and long-term debt.
Frequently, reinvestment of profits alone is not a sufficient source, because in a
high-growth business, the contribution from the profit margin might be far out-
weighed by the cumulative funding demands (as Chapter 5 details).

Decline In the opposite case, when a business declines in volume and is deliber-
ately managed to achieve such shrinkage efficiently—a difficult assumption not al-
ways realized—the company will in fact turn into a strong generator of cash. Here the
reverse of the growth situation prevails. As sales decline, management must carefully
seek to reduce operations, working capital, and other operating assets to match the
decline in volume, thus releasing the funds that had been tied up over time.

This idealized situation is demonstrated in Figure 3–8. Note the dramatic
decline in the basic funding needs, which turned into positive funds generation
during the last two years. When dividend payments of as much as 50 percent of
after-tax profits are assumed in every year, the funding requirements decline
more slowly, but still represent only a fraction of the level at the beginning of the
period.

F I G U R E  3–8
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Basically, the ability of the business system to release cash depends on the
careful removal of all layers of activity that no longer need to be supported. A pro-
portional shrinkage of receivables and inventories, partially offset by declining
payables, becomes the major potential cash source, apart from the disposal of
other assets no longer needed. If the decline pattern becomes precipitous or can-
not be managed properly, however, the specter of inventory markdowns, operat-
ing inefficiencies, and emergency actions will seriously impede the release of
funds. Under these conditions, real difficulties can arise and the expected cash
flow might not materialize.

Seasonal Variations

A fairly large number of industries experience distinct seasonal operating patterns
(specific months or weeks of high sales, followed by a dramatic decline in 
demand). These ups and downs repeat themselves quite predictably. Examples are
most common in retailing operations, many of which are geared to special holiday
periods or specific customer segments with seasonal style or gift requirements.
Producers of seasonal items, like snowmobiles or bathing suits, will experience
high fluctuations in demand, unless they can sell into global markets that have off-
setting climates, or diversify their offerings. Similar patterns impact businesses
such as canneries that process specific crops or other seasonal foods, or service
firms that prepare income tax returns.

Common to all seasonal businesses is a funds cycle with large short-term
swings during the period of a year or less. The financial implications of such a
pattern are quite obvious. During the low point of demand, ongoing operations
have to be supported with cash from internal or external sources, unless the busi-
ness can be shut down, as some seasonal resorts are. In many seasonal manufac-
turing businesses, inventories are gradually built up, either through production or
through purchases from suppliers.

As was the case in our earlier example, funding for this buildup must come
from credit, loans, and owners’ equity. Once the selling activity begins, growing
amounts of receivables due from customers buying on normal credit terms have
to be funded by the company. It is not until the first receivables are actually col-
lected that cash starts flowing back into thebusiness. The financial lags are usually
such that collection of the receivables from peak sales will occur well after the
peak of funding requirements has occurred.

Figure 3–9 demonstrates a typical seasonal pattern on a month-by-month ba-
sis which reflects the dramatic rise and fall in funding needs over the year, before
any dividends are even considered. In this case, management must make several
critical decisions. Among them are the size of the buildup of inventories needed
to support anticipated demand, the level of operating and other expenditures to
be made during the different phases of the operating cycle, and the nature of the
funding to finance the bulge in requirements. Contingencies—such as lower-than-
expected demand or prices, or both, delays in collections from customers, or the
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time involved in arranging for short-term financing with banks and other lenders—
must be allowed for. Otherwise, the business could find itself strapped because its
own financial obligations must be met well before collections are made.

We’ll discuss applying turnover relationships and the aging of receivables
as a means of judging the effectiveness of asset use by management in Chapter 4.
Under highly seasonal conditions such relationships become unstable, because
lags and surges in the accounts within the period spanned by financial statements
make most ratio comparisons difficult.

As we’ll see in Chapter 5, a more direct evaluation of a seasonal business is
possible. Rather than comparing quarterly or year-end financial statements, a
month-to-month (or week-to-week) analysis of funds movements and a careful
assessment of changes in the funds cycle of the company from peak to peak, or
trough to trough can be done.

Cyclical Variations

A variant of the seasonal picture is the cyclical pattern of funds movements. It
mainly reflects external economic changes that impact the company over a period
of several years. Economic variations and specific industry cycles are generally
long term and not as regular and predictable as seasonal variations. Economic
swings that affect a business or industry tend to bring many more variables into
play, such as changes in raw materials, prices and availability, competitive condi-
tions in the market, and capital investment needs. Nevertheless, the cash flow
principles we observed in dealing with the seasonal pattern apply here as well.

F I G U R E  3–9
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Funds lags during a cyclical upturn or downturn tend to be magnified by a
mostly unavoidable lag in decision making. As conditions begin to change, it can
be very difficult for management to gauge, from daily experience, whether the
economy or the market is undergoing a long-term shift and what the specific tim-
ing is likely to be.

Thus a cyclical downturn results in significant challenges: First, manage-
ment must recognize, with reasonable confidence, that a turning point has indeed
arrived. Next, management must prevent inventories from rising by curtailing
purchases and production. This is usually followed by reducing staffing levels,
and by cutting ongoing costs wherever possible. Careful management of credit,
both extended and used, becomes critical as well. Meeting these challenges is eas-
ier said than done, because data on current economic trends available at any one
time tend to lag significantly behind actual conditions, while economic forecasts
often fall short of predicting both the timing and the degree of economic change.

F o r  E x a m p l e

A gradual downturn in housing construction will leave many producers
and wholesalers of building materials with inventories in excess of
declining demand. As the sales slump accelerates, and prices of lumber,
plywood, and other commodities fall, management faces a funding crisis.
Continuing normal production will transform raw material into products
that cannot be sold; thus, production must be curtailed. Lower volume and
prices also decrease the eventual cash flow generated from current sales,
while the stream of collections from past higher sales begins to run out.

Figure 3–10 demonstrates a typical cyclical pattern, where sales volume and
prices swing with economic conditions, but, due to the factors just mentioned, op-
erating asset levels and their accompanying funding needs lag behind the volume
changes. Note the steady increase in funding required during the decline phase is
brought about by a combination of rising investment (mostly a buildup of work-
ing capital) and plummeting profits. If dividends are maintained at the level of
$30, and if we assume that these are paid every year, the funding line rises to a
new high, indicating that the company isn’t able to make up for the funds drain of
the cyclical decline.

In the cyclical upswing, lags in decision making can cause inventory and
production levels to be insufficient as sales volume begins to surge. To compen-
sate, extra shifts or outside purchases might be used, even though the costs in-
curred with these alternatives are typically higher than normal and will depress
profitability. Growing sales will also raise the amount of receivables credit ex-
tended to customers.

Thus, a cyclical boom will likely require the infusion of additional funds
to provide the increased working capital needed and to finance increased physical
operations. The latter might involve additional investment in plant and facilities.
Overall, it can be said that a cyclical upswing will usually require an increase in
medium- to long-term financing to support added levels of working capital and
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CHAPTER 3 Managing Operating Funds 77

other financial requirements. A downswing, however, will first result in rising in-
ventories—until management can adjust its operations—and then will begin to re-
lease cash, which can be used to repay credit obligations. The latter condition,
however, will hold true only if both working capital and production levels are
carefully managed downward.

In summary, variability in funds flows is caused by management actions, by
external conditions, or by both. We know that a business operating in a steady
state must maintain a permanent stock of working capital, as well as properties,
facilities, equipment, and other assets. As a general rule of thumb, the amount of
funds tied up in current assets far exceeds trade credit sources and normal short-
term borrowings. Therefore, when significant variability in the level of operations
is introduced, major shifts in the company’s financial condition might be caused
by changes in working capital alone. Funding for other needs, such as investments
in facilities or infrastructure and major spending programs, must be superimposed
on this pattern. In Chapter 4, we’ll discuss these issues in the context of the tech-
niques of forecasting funds requirements.

Generalized Funds Flow Relationships

At this point, it’s useful once again to examine the overall relationships of funds
movements in a generalized framework, as shown in Figure 3–11. The diagram is
applicable to any type of business, large or small. We have added flow lines,
which show the potential funds movements and linkages between the main ac-
counts of the balance sheet and the income statement. A summary, in terms of our
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familiar management decision context, of the sources and uses of the ultimate
cash flows is given at the bottom of the diagram.

This representation will be a useful reference when we discuss the inter-
pretation of cash flow statements in the next section, as we follow the convention
of the three decisional areas, and the general rules governing cash inflows and
outflows.

Interpreting Funds Flow Data

We’re now ready to examine in more detail the use and implications of a company’s
funds flow information, as normally represented in its cash flow statements. As we
discussed in Chapter 2, companies that are publicly held and publish regular finan-
cial statements are required by the SEC to provide a statement of cash flows along

F I G U R E  3–11
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with balance sheets and income statements. Where such statements aren’t readily
available, however, or in situations where the analyst wishes to project future funds
movements, it’s relatively straightforward to develop meaningful cash flow state-
ments from standard balance sheets and income statements. With the help of the
cash flow statement, we can develop many insights about the actual funds changes
that took place, and also obtain clues for further analysis of the nature and quality of
management decisions in operations, investments, and financing.

In this section, we’ll illustrate how to quickly draw up a basic cash flow
statement from available balance sheets and income statements, and discuss the
major principles involved in transforming this accounting information into the
funds flow pattern in which we are interested. For this purpose, we’ll again use
the 1997 and 1996 TRW Inc. financial statements originally shown in Chapter 2
as Figures 2–9 and 2–11.

We’ll work back from these to develop a derived cash flow statement,
which we can then compare to the more detailed one published by TRW. Not
having access to the detailed records of the company, we’ll find that our own
version of the cash flow statement will approximate, but not be identical to, 
the key funds movements shown in TRW’s statement. This is because some 
informational details required are not directly represented on the published
statements.

We’ll begin with a look at the differences in the key balance sheet items be-
tween the two dates, and sort these into a listing of funds sources and uses as a
convenient way of identifying positive and negative cash flows. This format is
called a sources and uses statement, mainly distinguished from the formal cash
flow statement by the arrangement of the information, which in the latter case fol-
lows our three familiar decisional areas. Then we’ll turn to the income statement
to obtain additional details necessary to expand our insights in the operational area
of funds movements. The objective is not accounting refinement, but simply an
understanding of the principles involved in transforming data about key changes
into cash flow patterns.

TRW’s consolidated balance sheets are reproduced as Figure 3–12, which
also shows changes in the accounts between the two balance sheet dates. To de-
velop a cash flow statement, these changes must be classified as either funds uses
or sources. We’ve done this in Figure 3–13, where increases and decreases in as-
sets and liabilities are assigned to the appropriate categories, following the rules
we displayed earlier in Figure 3–11. However, some of the balance sheet cate-
gories are too broad for our purpose. As a result, several of the funds flows cannot
be specifically delineated:

• Net profit (or loss) from operations is not recognized as such, but is
part of the net change in retained earnings.

• Cash dividends are also immersed in the net change in retained
earnings.

hel78340_ch03.qxd  9/27/01  11:00 AM  Page 79



80 Financial Analysis: Tools and Techniques

F I G U R E  3–12
TRW INC. AND SUBSIDIARIES

Consolidated Balance Sheets at December 31
($ millions)

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996 Change

Assets
Current assets:

Cash and cash equivalents  . . . . . . . . . . . . . . $ 70 $ 386 $ � 316
Accounts receivable  . . . . . . . . . . . . . . . . . . . . 1,617 1,378 � 239   
Inventories  . . . . . . . . . . . . . . . . . . . . . . . . . . . 573 524 � 49
Prepaid expenses . . . . . . . . . . . . . . . . . . . . . . 79 69 � 10
Deferred income taxes  . . . . . . . . . . . . . . . . . . 96 424 � 328______ ______ _______

Total current assets  . . . . . . . . . . . . . . . . . . . 2,435 2,781 � 346______ ______ _______
Property, plant, and equipment at cost  . . . . . . . 6,074 5,880 � 194

Less: Allowances for depreciation 
and amortization  . . . . . . . . . . . . . . . . . . . . . 3,453 3,400 � 53______ ______ _______
Total property, plant, and equipment

—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,621 2,480 � 141
Intangible assets:

Intangibles arising from acquisitions  . . . . . . . 673 258 � 415
Other  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 232 31 � 201______ ______ _______

905 289 � 616______ ______ _______
Less: Accumulated amortization  . . . . . . . . . . . . 94 78 � 16______ ______ _______

Total intangible assets—net . . . . . . . . . . . . . 811 211 � 600
Investments in affiliated companies  . . . . . . . . . 139 51 � 88
Other assets  . . . . . . . . . . . . . . . . . . . . . . . . . . . 404 376 � 28______ ______ _______
Total assets  . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6,410 $5,899 � 511______ ______ _______

Liabilities and Shareholders’ Investment
Current liabilities:

Short-term debt  . . . . . . . . . . . . . . . . . . . . . . . $ 411 $ 52 $ � 359
Accrued compensation . . . . . . . . . . . . . . . . . . 338 386 � 48
Trade accounts payable  . . . . . . . . . . . . . . . . . 859 781 � 78
Other accruals  . . . . . . . . . . . . . . . . . . . . . . . . 846 775 � 71
Dividends payable  . . . . . . . . . . . . . . . . . . . . . 38 39 � 1
Income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . 99 52 � 47

Current portion of long-term debt  . . . . . . . . . . . 128 72 � 56______ ______ _______
Total current liabilities  . . . . . . . . . . . . . . . . . 2,719 2,157 � 562______ ______ _______

Long-term liabilities  . . . . . . . . . . . . . . . . . . . . . . 788 767 � 21
Long-term debt  . . . . . . . . . . . . . . . . . . . . . . . . . 1,117 458 � 659
Deferred income taxes  . . . . . . . . . . . . . . . . . . . 57 272 � 215
Minority interests in subsidiaries  . . . . . . . . . . . . 105 56 � 49
Shareholders’ investment:

Serial Preference Stock II . . . . . . . . . . . . . . . . 1 1 0
Common stock  . . . . . . . . . . . . . . . . . . . . . . . . 78 80 � 2
Other capital  . . . . . . . . . . . . . . . . . . . . . . . . . . 462 437 � 25
Retained earnings  . . . . . . . . . . . . . . . . . . . . . 1,776 1,978 � 202
Cumulative translation adjustments  . . . . . . . . (130) 47 � 177
Treasury shares—cost in excess of par  . . . . . (563) (354) � 209______ ______ _______

Total shareholders’ investment  . . . . . . . . . . 1,624 2,189 � 565______ ______ _______
Total liabilities and shareholders’ investment  . . $6,410 $5,899 � 511______ ______ _______
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• Depreciation and amortization write-offs are buried in the changes in
the respective accounts for accumulated depreciation and amortization.

• Special items, such as write-offs and adjustments incurred with
acquisitions or restructuring activities, are combined in the net amounts
of affected accounts.

• New investments in facilities, as well as acquisitions, disposals, and
divestments, are similarly netted out in the balance sheet accounts.

F I G U R E  3–13
TRW INC. AND SUBSIDIARIES

Statement of Balance Sheet Changes
For the Year Ended December 31, 1997

($ millions)

Sources:

Decrease in cash and cash equivalents . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 316
Decrease in deferred income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 328
Increase in allowances for depreciation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
Increase in accumulated amortization  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
Increase in short-term debt  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 359
Increase in trade accounts payable  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78
Increase in other accruals  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71
Increase in income taxes payable  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
Increase in current portion of long-term debt  . . . . . . . . . . . . . . . . . . . . . . . . 56
Increase in long-term liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21
Increase in long-term debt  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 659
Increase in minority interests in subsidiaries  . . . . . . . . . . . . . . . . . . . . . . . . 49
Increase in other capital  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25______

$2,078______

Uses:

Increase in accounts receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 239
Increase in inventories  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
Increase in prepaid expenses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Increase in property, plant, and equipment  . . . . . . . . . . . . . . . . . . . . . . . . . 194
Increase in intangibles arising from acquisitions  . . . . . . . . . . . . . . . . . . . . . 415
Increase in other intangibles  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 201
Increase in investments in affiliated companies  . . . . . . . . . . . . . . . . . . . . . . 88
Increase in other assets  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Decrease in accrued compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Decrease in dividends payable  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Decrease in deferred income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 215
Decrease in common stock  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
Decrease in retained earnings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202
Decrease in cumulative translation adjustments  . . . . . . . . . . . . . . . . . . . . . 177
Increase in treasury shares  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 209______

$2,078______
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TRW’s statement of earnings, or income statement, reproduced in Figure
3–14, provides us with helpful information on the first four elements, while we
have to rely on additional information from the company about the amount of new
investments, acquisitions, disposals, and divestments. We’ve provided some of
these data in summarized form at the bottom of the income statement.

The simple sources and uses statement in Figure 3–13 is an indication of the
broad financial implications of growth to record sales volume and earnings from
continuing operations, the remaining impact of restructuring activities in 1996,
and the significant effects of two major acquisitions in 1997.

The key net funds sources were:

• A net increase in long-term debt of $659 million, accompanied by an
increase of $59 million in the current portion of long-term debt. This
change occurred in connection with the $1.0 billion acquisition of
BDM International, an information technology company, and the
acquisition of an 80 percent interest in Magna International, an
automotive component company, for approximately $0.5 billion.

• A net increase in short-term debt of $359 million, also part of the
funding of TRW’s growth and of temporary financing needs related to
the acquisitions.

• A significant reduction of cash and cash equivalents of $316 million,
reflecting part of the financing changes put in place during 1997 and
the cash transactions involved in the two acquisitions.

• A reduction in the company’s deferred income tax assets, which
represents a timing shift in actual tax payments, effectively using
accumulated credit and thereby conserving cash. This was, to a large
extent, offset by a reduction in deferred income tax liabilities, and a
reverse shift in the timing of tax payments, effectively requiring the use
of cash to reduce tax obligations. The two opposing cash flows netted
out to a $113 million source.

• Other sources reflect a variety of working capital changes and minor
increases in minority interests and other capital.

• The period’s depreciation and amortization, which we would expect to
be major sources, are so far hidden in the overall changes of the
accumulated allowances shown on the balance sheet.

The major net funds uses during 1997 were:

• Large increases in intangible assets caused by the acquisition ($415
million) and by other investments ($201 million).

• An increase of $239 million in accounts receivable, reflecting volume
growth and the impact of the acquisitions.

• A net increase of $194 million in property, plant, and equipment,
reflecting new capital spending as well as disposals, and the impact of the
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F I G U R E  3–14
TRW INC. AND SUBSIDIARIES

Statements of Earnings
For the Years Ended December 31, 1997 and 1996

($ millions)

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996

Sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10,831 $ 9,857
Cost of sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,826 8,376______ _______
Gross profit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,005 1,481
Administrative and selling expenses  . . . . . . . . . . . . . . . . . 684 613
Research and development expenses  . . . . . . . . . . . . . . . . 461 412
Purchased in-process research and development  . . . . . . . 548 —
Interest expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75 84
Other expenses (income) net  . . . . . . . . . . . . . . . . . . . . . . . (3) 70______ _______
Total expenses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,765 1,179______ _______
Earnings (loss) from continuing operations before taxes

Excluding purchased R&D; special charges (’96)  . . . . . . 788 687
Reported earnings (loss) before income taxes  . . . . . . . . (240) 302

Income taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 289 120______ _______
Earnings (loss) from continuing operations

Excluding purchased R&D; special charges (’96)  . . . . . . $ 499 $ 434
Reported earnings (loss) after income taxes  . . . . . . . . . . (49) 182

Discontinued operations, gain on disposition, after tax  . . . — 298______ _______
Net earnings (loss)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ (49) $ 480
Preference dividends  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 1______ _______
Earnings (loss) applicable to common stock  . . . . . . . . . . . $ (49) $ 479______ _______
Per share of common stock:
Average number of shares outstanding (millions)

Diluted  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123.7 132.8
Basic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123.7 128.7

Diluted net earnings (loss) per share
From continuing operations

Excluding purchased R&D; special charges  . . . . . . . . . $ 4.03 $ 3.27
Reported  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ (0.40) $ 1.37

From discontinued operations  . . . . . . . . . . . . . . . . . . . . . — $ 2.25______ _______
Diluted net earnings (loss) per share . . . . . . . . . . . . . . . . $ (0.40) $ 3.62______ _______
Basic net earnings (loss) per share

From continuing operations
Excluding purchased R&D; special charges  . . . . . . . $ 4.03 $ 3.29
Reported . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ (0.40) $ 1.41

From discontinued operations . . . . . . . . . . . . . . . . . . . . — $ 2.31______ _______
Basic net earnings (loss) per share  . . . . . . . . . . . . . . . . . . $ (0.40) $ 3.72______ _______
Book value per share (year-end)  . . . . . . . . . . . . . . . . . . . . $ 13.19 $ 17.29
Tangible book value per share (year-end)  . . . . . . . . . . . . . $ 6.58 $ 15.62
Other data ($ millions):
Depreciation of property, plant, and equipment  . . . . . . . . . $ 480 $ 442
Amortization of intangibles, other assets  . . . . . . . . . . . . . . 10 10
Capital expenditures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 549 500
Dividends paid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 154 148
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acquisitions, accompanied by an increase of $88 million in investments in
affiliated companies.

• A retained earnings decrease of $202 million, despite record earnings
from ongoing operations, due to a major write-off of purchased research
and development of $544 million and dividend payments of $154 million.

• Repurchases of shares in the open market that amounted to $209 million,
a continuation of the share repurchase policy TRW has carried out over
several years.

• Unfavorable currency translation that caused a drain of $177 million.

Although we do, at this point, have a broad picture of TRW’s sources and
uses of funds, we should make a few modifications to our statement using what
information is readily available to us:

1. The net change in retained earnings can be separated into profit or loss
from operations and cash dividends paid. In the case of TRW, we know
from the income statement that there was net income (earnings) for
1997 of $499 million from ongoing operations before a write-off of
$548 million of purchased research and development after the
acquisition of BMD International. The net amount, a loss of $49
million, must have been subtracted from retained earnings. The income
statement further indicated that cash dividends paid were $154 million,
which was also subtracted from retained earnings. The total of these
two amounts is $203 million, very close to the change in retained
earnings of $202. The $1.0 million is due to the difference between
dividends declared and dividends actually paid, and to other small
adjustments.

2. The amount of depreciation and amortization charged against income
during the period should be shown as a positive funds movement, in
order to reverse the impact of these noncash charges. Normally the
largest is depreciation of plant and equipment, followed by
amortization of patents, licenses, and other intangibles. In some cases,
depletion of mineral deposits and standing timber is charged. We
remember that such write-offs reflect the apportionment of past
expenditures and do not involve current cash flows, serving to mask the
total cash generation implicit in net income. Therefore, they must be
added back to income to arrive at cash flow. This proper practice,
however, results in a common misconception—to view depreciation
and amortization as actual sources of cash. Remember that depreciation
and amortization as such do not create any cash—they are only
accounting entries that reduce reported income and thus understate the
actual cash flow obtained. They do, of course, directly affect the
amount of income taxes paid, but this positive funds impact has already
been recognized in the income tax charge which was deducted before
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arriving at net income. In TRW’s case, depreciation and amortization
were shown at the bottom of the income statement as $480 million and
$10 million, respectively. These amounts should be listed as sources
because their addition in effect restores net income to its pre–write-off
level.

3. Capital expenditures for new investment are often provided as a line
item in published statements and in a company’s annual report. If we
did not have direct information about new investments, acquisitions,
disposals, and divestments made during the period, we would have to
approximate the amount of funds used by arguing that the net change of
the property, plant, and equipment account was affected by two main
elements:

• The amount of depreciation charged during the year.
• All the other transactions combined.

Because we know that the net change in TRW’s property, plant, and equip-
ment was an increase of $141 million (increase in gross property of $194 million
less increase in allowances for depreciation of $53 million), we can derive the net
effect of all the other movements by adding back the amount of depreciation of
$480 million, for a net change in investments of $621 million. This result sug-
gests, at the very least, that the actual new investments of $549 million shown
below the income statement in Figure 3–14 must have been accompanied by some
additional amounts, both positive, due to the acquisitions, and perhaps negative,
due to disposals of equipment. We can use the same approach to approximate the
net change in intangible investments by adding back the amortization charge
of $10 million to the net balance sheet change of $600 million, for a total of
$610 million. Note that the company separated intangibles into two categories:
those arising from acquisitions (essentially the difference between the purchase
price and the recorded value of the assets), and other intangibles, such as intellec-
tual property. As we’ll see, the published cash flow information provided by the
company shows the details of the positive and negative movements in this area.

Now we can assemble a modified sources and uses statement in Figure
3–15, using the basic information displayed earlier in Figure 3–13. The statement
will be improved somewhat by the adjustments we’ve discussed in owners’ eq-
uity, net income, and plant and equipment, but will be somewhat lacking in terms
of understanding the specific impact of TRW’s two major acquisitions in 1997.
We’ve rearranged the derived TRW data in our three familiar areas of manage-
ment decisions: operations, investment, and financing, as well as by sources and
uses to highlight the specific impact of each element. This provides a preliminary
picture of the effect of TRW management decisions in 1997.

We observe that operational decisions resulted in a net funds source of $951
million, which represents the 1997 net loss of $49 million—adjusted for the write-
off of $548 million of purchased research and development related to the ac-
quisition of BDM International, depreciation of $480 million, amortization of
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$10 million, and reduction in deferred taxes of $113 million. The final two items
represent changes in working capital elements, with net changes in current liabil-
ities providing a source of $147 million, and net changes in current assets (other
than cash; see bottom of statement) amounting to a use of $298 million.

Funds required for investment amounted to $1,895 million, which included
our derived capital investment figure of $621 million, plus a similarly derived

F I G U R E  3–15
TRW INC. AND SUBSIDIARIES

Derived Funds Sources and Uses Statement
For the Year Ended December 31, 1997

($ millions)

Sources Uses

Funds from Operations:
Net loss . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 49
Write-off of purchased research and development . . . . . . . $ 548
Depreciation (noncash item) . . . . . . . . . . . . . . . . . . . . . . . . 480
Amortization (noncash item) . . . . . . . . . . . . . . . . . . . . . . . . 10
Change in deferred income taxes (net)  . . . . . . . . . . . . . . . 113

Change in current liabilities 
(payables, accruals, taxes, dividends, etc.)  . . . . . . . . . 147

Change in current assets other than cash 
(receivables, inventories, prepaid expenses)  . . . . . . . . — 298______ _______
Total operational funds flows . . . . . . . . . . . . . . . . . . . . . 1,298 347______ _______
Net funds from operations . . . . . . . . . . . . . . . . . . . . . . . 951______

Funds for Investment:
Capital investments (adjusted for depreciation of $480)  . . 621
Investment in intangible assets 

(adjusted for amortization of $10)  . . . . . . . . . . . . . . . . . 610
Purchased research and development . . . . . . . . . . . . . . . . 548
Investment in affiliated companies  . . . . . . . . . . . . . . . . . . . 88
Increase in other assets  . . . . . . . . . . . . . . . . . . . . . . . . . . . 28_______

Total investment funds flows  . . . . . . . . . . . . . . . . . . . . . 1,895_______

Funds from Financing:
Increase in short-term debt . . . . . . . . . . . . . . . . . . . . . . . . . 359
Increase in long-term debt (including current portion)  . . . . 715
Increase in long-term liabilities  . . . . . . . . . . . . . . . . . . . . . . 21
Increase in minority interests  . . . . . . . . . . . . . . . . . . . . . . . 49
Decrease in common stock  . . . . . . . . . . . . . . . . . . . . . . . . 2
Increase in other capital  . . . . . . . . . . . . . . . . . . . . . . . . . . . 25
Increase in treasury shares  . . . . . . . . . . . . . . . . . . . . . . . . 209
Currency translation adjustments  . . . . . . . . . . . . . . . . . . . . 177
Dividends paid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 154
Adjustments to retained earnings  . . . . . . . . . . . . . . . . . . . . 1______ _______

Financing funds flows  . . . . . . . . . . . . . . . . . . . . . . . . . . 1,170 542______ _______
Net funds provided by financing  . . . . . . . . . . . . . . . . . . 628

Change in Cash: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316______
Totals  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,895 $1,895______ _______
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CHAPTER 3 Managing Operating Funds 87

investment of $610 million in intangible assets. We must also reflect here the
known purchase of research and development of $548 million during the acquisi-
tion of BDM International in 1997, which was written off against earnings in the
same year, as shown above. Smaller uses are the investment in affiliated com-
panies of $88 million, and the increase in other assets of $28 million.

Funds from financing decisions, a net amount of $628 million, are charac-
terized by significant increases in TRW’s debt, with short-term debt raised by
$359 million and long-term debt growth of $715 million, largely related to the
major acquisitions. Other capital grew by $25 million, while repurchases of stock
for cash raised treasury shares by $209 million. Currency translations affected
cash negatively by $177 million, and dividends paid amounted to $154 million.
Minor elements account for the remainder.

A check of the company’s annual report reveals that, as we know, actual
1997 capital investment for new property, plant, and equipment was $549 million,
as compared to our derived total of $621. We also learn that the total cost of the
acquisitions, net of cash acquired, was $1,270 million. This figure could not be di-
rectly derived from the balance sheet changes because the acquired assets were in
part written off ($548 million of purchased research and development was
charged against earnings), and the various assets and liabilities were merged with
the balance sheet totals. However, we can regard the combined increase in intan-
gible assets of $1,150 million ($610 million largely due to the acquisitions, and
purchased research and development of $540 million) as a reasonable proxy for
the cost of the acquisitions, even though this total falls short by $120 million.
These differences can only be reconciled by inside information not available in
the published data.

When we compare TRW’s actual cash flow statement, reproduced in Figure
3–16, to our derived statement in Figure 3–15, we find that, apart from differences
in presentation, the figures we have developed are directionally representative. The
various items on which the statements disagree—and some of them are signifi-
cant—require more detailed knowledge. This is particularly true of details in the fi-
nancing section, which reflects a lot of information not available to us, and in the
investment section, where the major aspect is the acquisition of BDM International
and Magna International. The impact of these acquisitions, which were made for
cash, is reflected there as the original total amount of $1,270, financed temporarily
by a large increase in short-term debt. As the three companies were combined, as-
sets and liabilities were consolidated and the difference between the price and the
recorded values brought about the sizable increase in intangibles (goodwill). For
purposes of the TRW cash flow statement, the intangibles increases we had recog-
nized separately are part of acquisition cost shown, and the changes specified in the
financing section are designed to highlight the acquisition transaction. From an
overall standpoint, however, the totals in the three major funds flow categories are
reasonable approximations of the TRW presentation, varying by no more than $78
million in the largest category—the funds used for investment—and by far less in
the other two, $3 million and $52 million respectively.
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F I G U R E  3–16
TRW INC. AND SUBSIDIARIES

Statements of Cash Flows
For the Years Ended December 31, 1997 and 1996

($ millions)

Source: Adapted from 1997 TRW Inc. annual report.

1997 1996

Operating Activities:
Net earnings (loss)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ (49) $ 480
Adjustments to reconcile net earnings (loss) to

net cash provided by continuing operations:
Purchased in-process research and development  . . . . . 548 —
Depreciation and amortization  . . . . . . . . . . . . . . . . . . . . . 490 452
Deferred income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . 116 (182)
Discontinued operations  . . . . . . . . . . . . . . . . . . . . . . . . . — (298)
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 23

Changes in assets and liabilities, net of effects of 
businesses acquired or sold:

Accounts receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 (46)
Inventories and prepaid expenses . . . . . . . . . . . . . . . . . . (26) 8
Accounts payable and other accruals  . . . . . . . . . . . . . . . (166) 298
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (1) (24)______ ______

Net cash provided by operating activities  . . . . . . . . . . . . . . 954 711

Investing Activities:
Capital expenditures  . . . . . . . . . . . . . . . . . . . . . . . . . . . . (549) (500)
Acquisitions, net of cash acquired  . . . . . . . . . . . . . . . . . . (1,270) (76)
Net proceeds from divestitures  . . . . . . . . . . . . . . . . . . . . — 789
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 34______ ______

Net cash provided by (used in) investing activities . . . . . . . (1,817) 247

Financing Activities:
Increase (decrease) in short-term debt  . . . . . . . . . . . . . . 912 (127)
Proceeds from debt in excess of 90 days  . . . . . . . . . . . . 113 51
Principal repayments in excess of 90 days  . . . . . . . . . . . (89) (91)
Dividends paid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (154) (148)
Acquisition of common stock  . . . . . . . . . . . . . . . . . . . . . . (247) (361)
Other—net  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41 51______ ______

Net cash provided by (used in) financing activities . . . . . . . 576 (625)
Effect of exchange rate changes on cash  . . . . . . . . . . . . . (29) (6)______ ______
Increase (decrease) in cash and cash equivalents  . . . . . . (316) 327
Cash and cash equivalents at beginning of year  . . . . . . . . 386 59______ ______
Cash and cash equivalents at end of year  . . . . . . . . . . . . . $ 70 $ 386______ ______

Supplemental Cash Flow Information:
Interest paid (net of amount capitalized)  . . . . . . . . . . . . . $ 76 $ 89
Income taxes paid (net of refunds)  . . . . . . . . . . . . . . . . . 78 615
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CHAPTER 3 Managing Operating Funds 89

To summarize, in this section we constructed a cash flow statement that
goes beyond simply listing the changes readily observed in a comparison of be-
ginning and ending balance sheet accounts. We achieved this by making some
broad adjustments in several of the accounts. The purpose of the refinements was
to highlight significant results that reflect management decisions involving in-
vestments, operations, and financing. If a company’s cash flow statement is not
made available as a matter of course, the analyst can usually approximate the
main elements of the statement, which an insider could prepare by going through
the basic adjustment process we’ve demonstrated.

Funds Management and Shareholder Value

It will be useful to reflect once more on the nature of funds movements in the con-
text of shareholder value creation. We’ve demonstrated the complex interrelation-
ship of funds movements, driven by management decisions, external forces, and
the intrinsic nature of a company’s business. We’ve further shown how to deter-
mine and illustrate the impact of funds movements on cash flows.

The overriding principle for successful management of operating funds is
constant attention to the economical use of the resources these funds represent.
The best-managed companies tailor their information systems and management
incentives to minimize funds use relative to the level of each activity. If the foun-
dation of shareholder value creation is to earn returns on the resources employed
at levels above shareholder expectations, taking a “scarcity” approach to resource
deployment should be natural for managers at all levels. Such thinking must not
be limited to funding new capital outlays alone, as we’ll discuss in Chapters 7
and 8, but must reach into all aspects of the business, including working capital
management, employment practices, funding of research, product and service de-
velopment, marketing and promotional programs, and so on. We’ll now briefly
discuss some of the key elements involved in managing operational funds.

Cash Management

As we’ve stated before, all management decisions and the funds movements
caused by them eventually materialize in the form of a cash impact. But we also
must realize that a company’s cash balance at any one time represents a resource
commitment, even though its movements are more frequent and extensive than
those of other investments. The principle that applies to this resource is the same
as with any other resource:

Minimize its size relative to the needs it supports, and obtain the greatest
possible return by investing cash balances in ways that reflect its unique
characteristics.

Therefore, the economics of sound cash management requires that any time
there is a lag in cash receipts it should be minimized, and disbursements should be
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made no sooner than required by commercial and legal terms. Ways to achieve
time compression range from the use of lockboxes, to which remittances from
customers are mailed for speedier processing, to the growing use of electronic
funds transfers, which allows immediate collection of amounts due without the de-
lays of paperwork. Effective banking relationships are a great asset in this process,
and companies with widespread locations will attempt to concentrate cash man-
agement into regional processing arrangements.

Minimization of cash balances can be achieved by transferring any excess
cash into marketable securities of short maturities, including U.S. treasury bills,
commercial paper issued by corporations, and certificates of deposit issued by
banks. While returns from these temporary investments will not approach the re-
turns from a company’s normal business activities, the trade-off between leaving
cash idle versus earning a modest return until the cash can be used for longer-term
investments, dividends, or repurchase of shares, will be positive and therefore in
the shareholders’ interest.

Working Capital Management

Investments in customer credit in the form of accounts receivable, and in inven-
tories of goods or materials, are long-term resource commitments as part of
the stock of working capital, as we discussed earlier. Minimization of these in-
vestments relative to the level and pattern of a company’s operations is a crucial
element in the total management of operating funds. The key to successful man-
agement of customer credit and inventories is a clear understanding of the eco-
nomic trade-offs involved.

Credit terms are a function of the competitive environment as well as of a
careful assessment of the nature and creditworthiness of customers. For example,
the issue might be whether extended credit terms, and the resulting rise in receiv-
ables outstanding, are compensated for by the contribution from any incremental
sales gained. Similarly, extending normal credit to marginal customers has to be
judged in terms of the risk of late payment or default versus the contribution from
the sales gained. Techniques in the customer credit area include constant updating
of credit performance, aging of accounts receivable into time categories, and de-
veloping sound criteria for credit extension.

Inventory management in successful companies has evolved into a rigorous
process of asset minimization. Information technology has permitted a general re-
duction in inventory levels, whether in manufacturing, wholesaling, or retailing.
In an effort to push inventories as low as possible, techniques such as just-in-time
deliveries by suppliers to their customers’ manufacturing or trading locations, and
carefully scheduled restocking triggered by instantaneous purchase data from ma-
jor wholesalers and retailers, have become widespread. In effect, these techniques
have created a very close relationship between major suppliers and major cus-
tomers, often with electronic linkages of inventories, order processing, and pro-
duction scheduling. Such ties allow for timely coordination of schedules and
minimization of inventories on both sides.
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Normal trade credit from suppliers in the form of accounts payable helps to
offset receivables and inventories. Here the appropriate principle is to make use of
the credit terms extended, but to watch for potential favorable trade-offs such as
discounts for early payment. Accounts payable is one form of financing working
capital, and therefore, maximum use of trade terms is appropriate. If discounts
offered for early payment are attractive—for example, 2 percent for payment in
10 days rather than 30 days amounts to a sizable interest rate of 36 percent per
year (2 percent gained for a 20-day speedup in remittance)—there is an obvious 
advantage in using less-expensive bank credit in order to remit to the vendor in 10
days. Deliberately exceeding the normal credit terms might make the interest
trade-off more favorable, but there is the risk of affecting the company’s credit
standing if delays beyond the terms granted become habitual. Sound management
of supplier credit, as was true with customer credit, relies on current up-to-date in-
formation on accounts and aging of payables to ensure proper payment.

As we discussed earlier, funding of working capital must be considered
a long-term commitment, unless the business is characterized by significant sea-
sonal or cyclical fluctuations. Given that even tightly managed receivables and
inventories require long-term financial support, successful management of opera-
tional funding requires the use of a combination of reinvested earnings and long-
term debt, augmented as needed by temporary short-term funding.

Investment Management

Funding of operations also involves periodic investments in facilities, programs,
and other long-term resource commitments beyond working capital needs. As
we’ll discuss in Chapters 7 and 8, the principles of sound investment management
are no different in terms of shareholder value creation—the minimization of funds
needs relative to the expected benefits is paramount. The main complications arise
because of the longer time frame and greater degree of uncertainty surrounding
the expectations about the cash flows to be generated. The techniques of analysis
are somewhat more involved, but still are based on the basic notion of cash flow
trade-offs. The funding for such commitments will naturally tend to have a longer
time horizon as well.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the materials discussed
within the perspective of financial theory and business practice.

1. Operational funding needs and sources are woven into the larger
systems context of managing the company for shareholder value, and
must also be viewed from both a short-term and a long-term
perspective. It is not appropriate to attempt to separate specific
operational funding issues from this larger context.
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2. Operational funding is affected by both internal and external conditions
and causes, which must be understood in terms of the business
environment, economic conditions, and specific company processes and
policies. Identifying the key drivers of operational funds patterns and
tracing their impact over appropriate periods of time is a valuable effort
for minimizing unexpected shortfalls or ineffective use of resources.

3. Operational funding requirements and the trade-offs surrounding them
are special applications of the broader economic principles that govern
all resource commitments and sources. The main difference lies in the
timing of the flow patterns, which are generally more short-term
oriented, but still belong within the larger framework of resource
management.

4. Several key questions arise as funds movements are analyzed. Most
relate to the types of funds commitments (uses) made compared to the
sources of funds available. Are enough long-term funds provided to
fund ongoing growth in working capital and fixed asset expansion
given a strategic context? Are most sources of funds temporary loans
and credit extensions? Is the business counting on profits to fund peak
needs that might exceed such expectations?

5. As modern management embraces greater degrees of cash flow
thinking, the interpretation and use of cash flow statements increases,
as does the amount of detail presented in them. Analysis of published
financial statements materially benefits from these displays of cash
flow patterns, and familiarity with the development and limitations of
the statements is a necessary skill for the financial analyst and manager.

6. Funds flow patterns represent the essential nature of business decisions,
and are the key ingredient in shareholder value creation. The challenge
to the analyst and manager is to understand the difference between
economic cash flows and noncash accounting transactions, and to
interpret the pattern of funds movements accordingly. Judging the
performance and value of a business largely depends on such
discriminating insights.

Summary

In this chapter, we’ve demonstrated the funds flow cycle involved in any business,
large or small, and its implications for management. We began with a simple il-
lustration of basic funds movements, and then discussed operating funds cycles
from the standpoints of manufacturing, sales, and service. We observed the nature
and behavior of working capital, highlighted the impact of different types of vari-
ability in operations, and demonstrated the effect of funds lags on the nature and
duration of financing required to support a business. Major insights gained in-
cluded the need to consider the permanence of basic working capital require-
ments, the financial drain encountered even with successful growth, and the
potential funds release from decline in volume.
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We then turned to a demonstration of how public financial statement infor-
mation can be used to develop a meaningful cash flow statement, which summa-
rizes the total cash flow picture of a business. It became clear that much of the
insight to be gained about the cash impact of a company’s decision pattern could
be expressed by analyzing balance sheet changes and supplementary income
statement information. At the same time, the need for specific detail not normally
published was apparent, in order to refine the cash flow information. Fortunately,
publicly held companies publish detailed cash flow statements arranged in a
standard format, allowing direct access to the major cash effects of significant
decisions.

In essence, funds flow analysis is a broad-brush dynamic view of the man-
agement of the business. It relates changes in major conditions to their key finan-
cial implications by reconstructing the cash implications of major transactions
during the period. The techniques are relatively simple, requiring only basic ac-
counting knowledge to provide this extra dimension in assessing balance sheets
and income statements. The transformation into cash flow thinking achieved by
funds flow analysis matches the dynamics of the systems concept we discussed in
Chapter 2. It is also a precursor to the topics covered in later chapters, where cash
flow patterns and expectations are a significant aspect of financial analysis tech-
niques and practices.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, has the capability to develop cash flow state-
ments from databases, spreadsheets, and direct inputs. (see “Downloads Avail-
able” on p. 431) 
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C H A P T E R  4

ASSESSMENT OF
BUSINESS PERFORMANCE

When we wish to assess the performance of a business, we’re looking for ways
to measure the financial and economic consequences of past management deci-
sions that shaped investments, operations, and financing over time. The important
questions to be answered are whether all resources were used effectively, whether
the profitability of the business met or even exceeded expectations, and whether
financing choices were made prudently. Shareholder value creation ultimately re-
quires positive results in all these areas—which will bring about favorable cash
flow patterns exceeding the company’s cost of capital. 

As we’ll see, there is a wide range of choices among many individual ratios
and measures, some purely financial and some economic. No one ratio or measure
can be considered predominant. In this chapter, we’ll demonstrate primarily the
analysis of business performance based on published financial statements. These
represent the most common data source available for the purpose, even though
they are not designed to reflect economic results and conditions. We’ll also dis-
cuss the more important measures that help assess economic performance aspects.
Our focus will be on key relationships and indicators that allow the analyst to as-
sess past performance and also to project assumed future results (as discussed in
Chapter 5). We’ll point out their meaning as well as the limitations inherent in
them. In the final chapters we’ll discuss the larger context of valuing a company
or its parts in economic terms, a process that is based on an intense assessment of
performance drivers and strategic positioning, and that requires developing ex-
pected cash flow results for which past performance is only a starting point.

Ratio Analysis and Performance

Because there are so many tools for doing performance assessment, we must re-
member that different techniques address measurement in very specific and often

95
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96 Financial Analysis: Tools and Techniques

narrowly defined ways. One can be tempted to “run all the numbers,” particularly
given the speed and ease of computer spreadsheets. Yet normally, only a few se-
lected relationships will yield information the analyst really needs for useful in-
sights and decision support. By definition, a ratio can relate any magnitude to any
other—the choices are limited only by the imagination. To be useful, both the
meaning and the limitations of the ratio chosen have to be understood. Before be-
ginning any task, therefore, the analyst must define the following elements:

• The viewpoint taken.

• The objectives of the analysis.

• The potential standards of comparison.

Any particular ratio or measure is useful only in relation to the viewpoint
taken and the specific objectives of the analysis. When there is such a match, the
measure can become a standard for comparison. Moreover, ratios are not absolute
criteria: They serve best when used in selected combinations to point out changes
in financial conditions or operating performance over several periods and as com-
pared to similar businesses. Ratios help illustrate the trends and patterns of such
changes, which, in turn, might indicate to the analyst the risks and opportunities
for the business under review.

A further caution: Performance assessment via financial statement analysis
is based on past data and conditions from which it might be difficult to extrapo-
late future expectations. Yet, any decisions to be made as a result of such perfor-
mance assessment can affect only the future—the past is gone, or sunk, as an
economist would call it.

No attempt to assess business performance can provide firm answers. Any
insights gained will be relative, because business and operating conditions vary so
much from company to company and industry to industry. Comparisons and stan-
dards based on past performance are especially difficult to interpret in large,
multibusiness companies and conglomerates, where specific information by indi-
vidual lines of business is normally limited. Accounting adjustments of various
types present further complications. To deal with all these aspects in detail is far
beyond the scope of this book, although we’ll point out the key items. The reader
should strive to become aware of these issues and always be cautious in using fi-
nancial data.

To provide a coherent structure for the many ratios and measures involved,
the discussion will be built around three major viewpoints of financial perfor-
mance analysis. While there are many different individuals and groups interested
in the success or failure of a given business, the most important are:

• Managers.

• Owners (investors).

• Lenders and creditors.

Closest to the business on a day-to-day basis, but also responsible for
its long-range performance, is the management of the organization, whether its
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CHAPTER 4 Assessment of Business Performance 97

members are professional managers or owner/managers. Managers are responsi-
ble and accountable for operating efficiency, the effective deployment of capital,
useful human effort, appropriate use of other resources, and current and long-term
results—all within the context of sound business strategies.

Next are the various owners of the business, who are especially interested in
the current and long-term returns on their equity investment. They usually expect
growing earnings, cash flows, and dividends, which in combination will bring
about growth in the economic value of their “stake.” They are affected by the way
a company’s earnings are used and distributed, and by the relative value of their
shares within the general movement of the security markets.

Finally, there are the providers of “other people’s money,” lenders and cred-
itors who extend funds to the business for various lengths of time. They are
mainly concerned about the company’s liquidity and cash flows that affect its abil-
ity to make the interest payments due them and eventually to repay the principal.
They’ll also be concerned about the degree of financial leverage employed, and
the availability of specific residual asset values that will give them a margin of
protection against their risk.

Other groups such as employees, government, and society have, of course,
specific objectives of their own—the business’ ability to pay wages, the stability
of employment, the reliability of tax payments, and the financial wherewithal to
meet various social and environmental obligations. Financial performance indica-
tors are useful to these groups in combination with a variety of other data.

The principal financial performance areas of interest to management, own-
ers, and lenders are shown in Figure 4–1, along with the most common ratios and
measures relevant to these areas. We’ll follow the sequence shown in the figure
and discuss each subgrouping within the three broad viewpoints. Later, we’ll re-
late the key measures to each other in a systems context.

Management’s Point of View

Management has a dual interest in the analysis of financial performance:

• To assess the efficiency and profitability of operations.

• To judge how effectively the resources of the business are being used.

Judging a company’s operations is largely done with an analysis of the in-
come statement, while resource effectiveness is usually measured by reviewing
both the balance sheet and the income statement. In order to make economic judg-
ments, however, it’s often necessary to modify the available financial data to re-
flect current economic values and conditions.

For purposes of illustration, we’ll again use information from the sample
statements of TRW Inc. for 1997 and 1996, which were reproduced in Chapter 2.
The same statements are shown here in Figures 4–2 and 4–3. We’ll use this infor-
mation for the remainder of this chapter. For added convenience, we’ve also ex-
pressed the various items on the income statement as a percent of sales, a common
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way of highlighting the relative magnitude of the various categories in relation to
the base of sales.

In addition, Addendum 4–1 at the end of this chapter contains major se-
lections from the “Notes to Financial Statements,” as published in TRW’s 1997
annual report. They are provided as explanatory background for the company’s
key accounting policies, recent restructuring and acquisitions, income tax provi-
sions, deferred income taxes, post-retirement benefits accounting change, debt,
and industry segments. Because these items affect the development of many of the
ratios in this chapter, the notes will help in understanding some of the choices an
analyst must make in using financial statement information.

Operational Analysis

An initial assessment of the operational effectiveness for the business as a whole
or any of its subdivisions is generally performed through a “common numbers” or
percentage analysis of the income statement. Individual costs and expense items

F I G U R E  4–1

Performance Measures by Area and Viewpoint

Management Owners Lenders

Operational Analysis Investment Return Liquidity

Gross margin Return on total net worth Current ratio
Profit margin Return on common equity Acid test

EBIT; EBITDA Earnings per share Quick sale value
NOPAT Cash flow per share

Operating expense analysis Share price appreciation
Contribution analysis Total shareholder return
Operating leverage
Comparative analysis

Resource Management Disposition of Earnings Financial Leverage

Asset turnover Dividends per share Debt to assets
Working capital management Dividend yield Debt to capitalization

• Inventory turnover Payout/retention of earnings Debt to equity
• Accounts receivable patterns Dividend coverage
• Accounts payable patterns Dividends to assets

Human resource effectiveness

Profitability Market Performance Debt Service

Return on assets (after taxes) Price/earnings ratio Interest coverage
Return before interest and taxes Cash flow multiples Burden coverage
Return on current value basis Market to book value Fixed changes coverage
EVA and economic profit Relative price movements Cash flow analysis
Cash flow return on investment Value drivers
Free cash flow Value of the firm

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 98



CHAPTER 4 Assessment of Business Performance 99

F I G U R E  4–2
TRW INC. AND SUBSIDIARIES

Consolidated Balance Sheets at December 31
($ millions)

1997 1996

Assets

Current assets:
Cash and cash equivalents . . . . . . . . . . . . . . . . . . . . . . . . . $     70 $   386
Accounts receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,617 1,378
Inventories. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573 524
Prepaid expenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 79 69
Deferred income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . 96 424

Total current assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,435 2,781

Property, plant, and equipment at cost . . . . . . . . . . . . . . . . . . 6,074 5,880
Less: Allowances for depreciation and amortization . . . . . . 3,453 3,400

Total property, plant & equipment—net . . . . . . . . . . . . . . 2,621 2,480
Intangible assets

Intangibles arising from acquisitions . . . . . . . . . . . . . . . . . . 673 258
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 232 31

Total intangible assets . . . . . . . . . . . . . . . . . . . . . . . . . . . 905 289
Less: Accumulated amortization . . . . . . . . . . . . . . . . . . . 94 78

Total intangible assets—net . . . . . . . . . . . . . . . . . . . . . . 811 211
Investments in affiliated companies . . . . . . . . . . . . . . . . . . . . 139 51
Other assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 404 376

Total assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6,410 $5,899

Liabilities and Shareholders’ Investment

Current liabilities:
Short-term debt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $   411 $     52
Accrued compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . 338 386
Trade accounts payable . . . . . . . . . . . . . . . . . . . . . . . . . . . 859 781
Other accruals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 846 775
Dividends payable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38 39
Income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 99 52
Current portion of long-term debt . . . . . . . . . . . . . . . . . . . . 128 72

Total current liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,719 2,157

Long-term liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 788 767
Long-term debt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,117 458
Deferred income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57 272
Minority interests in subsidiaries . . . . . . . . . . . . . . . . . . . . . . . 105 56
Shareholders’ investment:

Serial preference stock II. . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1
Common stock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78 80
Other capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 462 437
Retained earnings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,776 1,978
Cumulative translation adjustments . . . . . . . . . . . . . . . . . . (130) 47
Treasury shares � cost in excess of par value . . . . . . . . . . (563) (354)

Total shareholders’ investment . . . . . . . . . . . . . . . . . . . . 1,624 2,189

Total liabilities and shareholders’ investment . . . . . . . . . . . . . $6,410 $5,899

Source: Adapted from 1997 TRW Inc. annual report.
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F I G U R E  4–3
TRW INC. AND SUBSIDIARIES

Statements of Earnings
For the Years Ended December 31, 1997 and 1996

($ millions)

Percent Percent
1997 of Sales 1996 of Sales

Sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10,831 100.0% $9,857 100.0%
Cost of sales. . . . . . . . . . . . . . . . . . . . . . . . . . . 8,826 81.5 8,376 85.0

Gross profit. . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,005 18.5% 1,481 15.0%
Administrative and selling expenses . . . . . . . . 684 6.3 613 6.2
Research and development expenses . . . . . . . 461 4.2 412 4.2
Purchased in-process research and development 548 5.1 — —
Interest expense. . . . . . . . . . . . . . . . . . . . . . . . 75 0.7 84 0.9
Other expenses (income) net . . . . . . . . . . . . . . (3) — 70 0.7

Total expenses . . . . . . . . . . . . . . . . . . . . . . . . . 1,765 16.3% 1,179 12.0%

Earnings (loss) from continuing operations 
before taxes

Excluding purchased R&D; special charges (‘96) 788 7.3 687 7.0
Reported earnings (loss) before income taxes 240 2.2 302 3.1

Income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . 289 2.7 120 1.2

Earnings (loss) from continuing operations
Excluding purchased R&D; special charges (‘96) 499 4.6 434 4.4
Reported earnings (loss) after income taxes (49) (0.5) 182 1.8

Discontinued operations, gain on disposition, after tax — — 298 3.0

Net earnings (loss) . . . . . . . . . . . . . . . . . . . . . . $      (49) (0.5)% $   480 4.8%
Preference dividends . . . . . . . . . . . . . . . . . . . . — — 1 —

Earnings (loss) applicable to common stock . . $      (49) (0.5)% $   479 4.8%

Per share of common stock:
Average number of shares outstanding (millions)

Diluted . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123.7 132.8
Basic. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123.7 128.7

Diluted net earnings (loss) per share
From continuing operations

Excluding purchased R&D; special charges $4.03 $ 3.27
Reported. . . . . . . . . . . . . . . . . . . . . . . . . . (0.40) 1.37

From discontinued operations . . . . . . . . . . . — 2.25

Diluted net earnings (loss) per share $  (0.40) $ 3.62

Basic net earnings (loss) per share
From continuing operations

Excluding purchased R&D; special charges $4.03 $ 3.29
Reported. . . . . . . . . . . . . . . . . . . . . . . . . . (0.40) 1.41

From discontinued operations . . . . . . . . . . . — 2.31

Basic net earnings (loss) per share . . . . . . . . . $  (0.40) $ 3.72

Cash dividends paid . . . . . . . . . . . . . . . . . . . . . 1.24 1.135
Book value per share (year-end) . . . . . . . . . . . 13.19 17.29
Tangible book value per share (year-end) . . . . 6.58 15.62
Other data ($ millions):
Depreciation of property, plant, and equipment $    480 $  442
Amortization of intangibles, other assets . . . . . 10 10
Capital expenditures. . . . . . . . . . . . . . . . . . . . . 549 500
Dividends paid . . . . . . . . . . . . . . . . . . . . . . . . . 154 148

Source: Adapted from 1997 TRW Inc. annual report.
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are normally related to sales, that is, gross sales revenues adjusted for any returns
and allowances. The common base of sales permits a ready comparison of the key
costs and expenses from period to period, over longer stretches of time, and
against competitor and industry databases.

Expense-to-sales ratios are used both to judge the relative magnitude of
selected key elements and to determine any trends toward improving or declining
performance. However, we must keep in mind the type of industry involved and
its particular characteristics, as well as the individual trends and special conditions
of the company being studied. For example, the gross margin of a jewelry store
with slow turnover of merchandise and high markups will be far greater (50 per-
cent is not uncommon) than that of a supermarket, which depends on low margins
and high volume for its success (gross margins of 10 to 15 percent are typical). In
fact, comparing a particular company’s ratios to those of similar companies in its
industry over a number of time periods will usually provide the best clues as to
whether the company’s performance is improving or declining.

Many published annual overviews of company and industry performance
use ranking approaches, such as the annual Fortune 500 listings. Individual com-
panies usually develop their own comparisons with the performance of compara-
ble units within the organization or with relevant competitors on the outside. It’s
also often useful to graphically depict a series of performance data over time, a
process now easily achieved with the ubiquitous availability of computer spread-
sheets and online financial databases and services.

Gross-Margin and Cost-of-Goods-Sold Analysis
One of the most common ratios in operational analysis is the calculation of cost of
goods sold (cost of sales) as a percentage of sales. This ratio indicates the mag-
nitude of the cost of goods purchased or manufactured, or the cost of services
provided, in relation to the gross margin (gross profit) left over for operating
expenses and profit.

The ratios calculated from our TRW sample statements appear as follows:

Cost of goods sold � � 81.5% (1996: 85.0%)

Gross margin � � 18.5% (1994: 15.0%)

The cost of goods sold (81.5 percent) and the gross margin (18.5 percent)
indicate the margin of “raw profit” from operations. Remember that gross margin
reflects the relationship of prices, volume, and costs. A change in gross margin
can result from a combination of changes in:

• The selling price of the product.

• The level of manufacturing costs for the product.

• Any variations in the product mix of the business.

$2,005
$10,831

$8,826

$10,831
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In a trading or service organization, gross margin can be affected by a com-
bination of changes in:

• The price charged for the products or services provided.

• The price paid for merchandise purchased on the outside.

• The cost of services from internal or external sources.

• Any variation in the product/service mix of the business.

The volume of operations also can have a significant effect if, for example,
a manufacturing company has high fixed costs (see Chapter 6 for a discussion of
operating leverage), or a small trading company has less buying power and
economies of scale than a large competitor.

In the case of TRW, the cost of goods sold and the gross margin shown in
the annual report represented a consolidation of the two major business segments.
In other words, the income statement combined the automotive business and
space, defense, and information systems. We note a gross margin improvement of
three and one-half percentage points from the prior year, which was in part af-
fected by the restructuring and acquisition activities during the two years. For a
more detailed insight, we should calculate the gross margins for the individual
business areas, if this information was publicly available.

In its annual report, TRW provided a selective breakdown, by major prod-
uct line, of sales, operating profit, identifiable assets, depreciation and amortiza-
tion, and capital expenditures, which would allow the analyst to make some
overall comparisons (see p. 157, “Industry Segments”). These data would have to
be supplemented by additional internal information, however, to be able to per-
form a detailed ratio analysis—something routinely done within the company.

There are particular complications in the analysis of manufacturing com-
panies. The nature of manufacturing cost accounting systems governs the specific
costing of products for inventory and for current sale. Significant differences can
exist in the apparent cost performance of companies when using standard full cost
systems (all costs, fixed and variable, are allocated to each unit of production
based on an estimate of normal cost levels) as compared to using direct costing
(fixed manufacturing costs are not allocated to individual products but charged as
a block against operations). The charges against a particular period of operations
can be affected to some degree by the choice of accounting methods. Increasingly,
however, companies are turning to various forms of activity-based accounting for
internal purposes, which provides a more precise basis for judging the real eco-
nomic costs of products and services. Inflation, which affects the prices of both
cost inputs and goods or services sold, or currency fluctuations, in the case of
international businesses, further distort the picture. We’ll take up some of these
issues later in this chapter.

Any major change in a company’s cost of goods sold or gross margin over
a relevant period of time would call for further analysis to identify the cause. The
length of the time period chosen for such trend analysis depends on the nature of
the business. For example, as we demonstrated in Chapter 3, many businesses
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have normal seasonal fluctuations, while others are affected by longer-term busi-
ness cycles. Thus, this ratio serves as a signal rather than an absolute measure, as
is the case with most of the measures discussed.

Profit Margin
The relationship of reported net profit after taxes (net income) to sales indicates
management’s ability to operate the business with sufficient success. Success in
this case means not only recovering the cost of the merchandise or services, the
expenses of operating the business (including depreciation), and the cost of bor-
rowed funds, but also leaving a margin of reasonable compensation to the owners
for putting their capital at risk. The ratio of net profit (income) to sales (total reve-
nue) essentially expresses the overall cost/price effectiveness of the operation. As
we’ll demonstrate later, however, a more significant ratio for this purpose is the
relationship of profit to the amount of capital employed in generating it.

At this point, we should note that earnings can be affected significantly by
mandated changes in accounting methods issued from time to time by FASB.
There might be sizable adjustments, as occurred in the early 90s, when future em-
ployee medical benefits had to be recognized as a liability with an offsetting
charge to earnings. For purposes of ratio analysis and for period-to-period com-
parisons, extraordinary adjustments should be excluded, along with any other ex-
traordinary gains or losses a company might encounter in a particular period.
In most cases, significant items of this kind are highlighted in the company’s
financial statements, allowing the analyst to choose whether to include them in
the analysis. The calculation of the net profit (net earnings) ratio is simple, as the
figures from our TRW example show. We have chosen to use net profit before
special charges and discontinued operations in these calculations, to permit a
clearer comparison of the results of TRW’s continuing operations for the
two years:

Profit margin � � 4.6% (1996: 4.4%)

Note the increase of two-tenths of a percentage point from 1996, which is the
result of both record volume and aggressive cost containment.

A variation of this ratio uses net profit before interest and taxes. This figure
represents the operating profit before any compensation is paid to debt holders.
It’s also the profit before the calculation of federal and state income taxes, which
are often based on modified sets of deductible expenses and accounting write-offs.
The ratio represents a purer view of operating effectiveness, undistorted by fi-
nancing patterns and tax calculations. Referred to as earnings before interest and
taxes (EBIT), this pretax, pre-interest income ratio for TRW appears as follows,
again using the results from ongoing operations only:

EBIT � � 8.0% (1996: 7.8%)
$788 � $75

$10,831

$499
$10,831
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In its published data TRW reported that the pretax operating margin for its
two major businesses, a measure which corresponds to EBIT, was 9.0 percent
(9.4 percent for 1996) for the automotive segment (65 percent of 1997 sales), and
8.4 percent (7.3 percent for 1996) for space, defense, and information systems
(35 percent of 1997 sales), providing some additional insight into their compara-
tive performance.

A modification frequently used by security analysts is EBIT, adjusted for
depreciation and amortization, in an attempt to show the pretax earnings un-
affected by taxes and the allocation of past expenditures in the form of deprecia-
tion and amortization. Called EBITDA, this income measure affects the ratio as
follows, using TRW’s figures from continuing operations:

EBITDA � � 12.5% (1996: 12.4%)

A sound argument can be made, however, for considering income taxes an
ongoing expense of being in business. The EBIT formula can therefore be modi-
fied by using profit before interest but after taxes, which requires a tax adjustment
for the interest amount. Again, the intent is to focus on operating efficiency by
leaving out any compensation to the various holders of capital.

Using the TRW figures, this modified result appears as follows:

EBIAT � � 5.0% (1996: 4.9%)

For convenience in removing the effect of interest from aftertax profit, we
usually assume that the interest paid during the period was fully tax deductible.
Thus, we simply add back to the stated profit figure the after-tax cost of interest.
We obtain the latter by multiplying pretax interest by a factor of “one minus
the tax rate,” employing either the effective (average) tax rate paid on earnings
(37.0 percent in TRW’s case) or, ideally, the marginal (highest bracket) corporate
tax rate for the firm in question.

The choice of tax rates depends on the complexity of the company’s taxa-
tion pattern. TRW operates worldwide, and therefore is subject to a variety of
taxes, which are combined in the provision for income taxes on the income state-
ment. It’s most straightforward to rely on the effective overall rate paid, which for
TRW approximated the marginal U.S. corporate tax rate prevailing in 1997. Chap-
ter 9 contains a specific discussion of the cost of debt and the nature of the neces-
sary tax adjustments to be made to interest cost.

The EBIAT concept can be further refined in the form of NOPAT, the net
operating profit after taxes, which excludes interest expense and income as well
as any nonoperating income and expense items. The NOPAT measure has gained
in importance with the shift toward shareholder value measures, which we’ll dis-
cuss in more detail in Chapter 12. As an expression of the after-tax earnings power
of the operations of the business, NOPAT becomes an input to such measures as

$499 � (1 � .37) 75
$10,831

$788 � $75 � $480 � $10
$10,831

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 104



CHAPTER 4 Assessment of Business Performance 105

economic value added. In TRW’s case, the calculation from published data re-
quires only the elimination of other income and expenses on the same basis as
interest, that is, tax-adjusting them before subtracting or adding them:

NOPAT � � 5.1% (1996: 5.4%)

It should be mentioned that the result for 1996 was improved by about one-
third of a percentage point because other expenses of $70 were added back after
tax adjustment.

As a general rule, when there are unusual or nonrecurring income and ex-
pense elements not directly related to ongoing operations, the analyst should ad-
just the ratios by excluding these items when measuring operating effectiveness.
The adjustment should be done on the same basis as we demonstrated for inter-
est—that is, the tax effect of revenue or expense items must be calculated if after-
tax comparisons are desired.

Operating Expense Analysis
Various expense categories are routinely related to sales. These comparisons in-
clude such items as administrative expense, selling and promotional expenses, and
many others typical of particular businesses and industries.

The general formula used to calculate this expense ratio is:

Expense ratio � � Percent

There are relatively few expense categories shown in the abbreviated
income statement of TRW, but the ratio to sales was calculated for each item in
Figure 4–3. In practice, a much finer breakdown would be desirable, something
that is internally available as a matter of course. Most trade associations collect
extensive financial data—many of them company confidential—from their mem-
bers and compile published summary statistics on expense ratios, as well as on
most of the other ratios discussed in this chapter. These publications help provide
broad standards of comparison and can serve as a basis for trend analysis. As in
any statistical references, however, care must be taken to select reasonably com-
parable groupings of companies and businesses to obtain meaningful insights.

In such statistics, businesses should be carefully categorized within an
industry by size and other characteristics to reduce the degree of error introduced
by large-scale averaging. Moreover, companies with complex product or service
offerings, or companies with many international operations, might be hard to cate-
gorize. Yet, even without specific comparative data available, a skilled analyst
will scan the revenue and expense categories on an income statement as a matter
of course over a number of time periods to see if any of them seem out of line or
are trending adversely within the particular company’s experience.

Various expense items
Sales

$499 � (1 � .37)($75 � $3)
$10,831
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Contribution Analysis
This type of analysis has been used mainly for internal management, although it
is increasingly applied in broader financial analysis. It involves relating sales to
the contribution margin of individual product groups or of the total business. Such
calculations require a very selective analysis or estimate of the fixed and variable
costs and expenses of the business, and take into account the effect of operating
leverage (see Chapter 6). Usually only directly variable costs are subtracted from
sales to show the contribution of operations toward fixed costs and profits for
the period.

The contribution margin is calculated as follows:

Contribution margin � 

� Percent

Significant differences can exist in the contribution margins of different in-
dustries, due to varying needs for capital investment and the resultant cost-volume
conditions. Even within a particular company, various lines of products or ser-
vices might contribute quite differently to fixed costs and profits. Note that the
measure is sensitive to three key drivers—volume, price and direct costs—which
are traded off in the process of managing the operations of the business. Under-
standing changes in contribution therefore depends on understanding the changes
in the drivers underlying this result, as we pointed out in our discussion of the
business system in Chapter 2.

Contribution margins as derived from financial statements are useful as a
broad, if limited, tool in judging the risk characteristics of a business. The mea-
sure suggests the amount of leeway management enjoys in pricing its products
and services, and the scope of its ability to control costs and expenses under dif-
ferent economic conditions. Analysis of operating leverage and pricing strategies
as related to volume becomes important in this context. Chapter 6 contains a more
extensive discussion of these points.

As mentioned before, a great deal of effort has been expended in recent
years on so-called activity-based accounting analysis. This approach can be used
for an assessment of the relative economic contribution of various parts of a com-
pany, thereby going beyond the limitations of existing cost accounting systems.
During this process, all phases of an activity are first carefully defined in terms of
physical relationships and process steps. Then a specific financial/economic allo-
cation is made of all resources and cost elements, direct or indirect, internal or ex-
ternal, which support the activity, product line, operation, or line of business. The
result serves as the basis for periodic strategic assessment of the current and
prospective relative economic contribution of the area under study. The insights
gained often differ from a straight accounting analysis, because the activity-based
process is much more precise in defining and allocating relative effort, cost, and

Sales � Direct costs (variable costs)
Sales
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CHAPTER 4 Assessment of Business Performance 107

support capital required. The techniques involved go beyond the scope of this
book; for more information see the references at the end of the chapter.

Resource Management

Here we are interested in judging the effectiveness with which management has
employed the assets entrusted to it by the owners of the business. When examin-
ing a balance sheet, an analyst can draw company-specific conclusions about the
size, nature, and value of the assets listed, look at relative proportions, and judge
whether the company has a viable asset base. Clues such as high accumulated de-
preciation relative to recorded property, plant, and equipment may suggest that ag-
ing facilities are in need of upgrading. Similarly, a significant jump in cash
balances might suggest lagging new investments and an accumulation of excess
funds. Surges in working capital items like inventories and receivables might sig-
nal problems with inventory management or customer credit policies.

In a more overall sense, a few ratios are used to judge broad trends in re-
source utilization. Such ratios essentially involve turnover relationships and ex-
press, in various forms, the relative amount of capital used to support the volume
of business transacted.

Asset Turnover
The most commonly used ratios relate sales to gross assets, or sales to net assets.
The measure indicates the size of the recorded asset commitment required to sup-
port a particular level of sales or, conversely, the sales dollars generated by each
dollar of assets.

While simple to calculate, overall asset turnover is a crude measure at best,
because the balance sheets of most well-established companies list a whole vari-
ety of assets recorded at widely differing cost levels of past periods. These stated
values often have little relation to current economic values, and the distortions
grow with time, with any significant change in the level of inflation, or with the
appreciation of assets such as real estate. Such discrepancies in values can attract
corporate raiders intent on realizing true economic values through the breakup and
selective disposal of the company, as we’ll discuss in Chapter 12.

Another distortion is caused by a company’s mix of product or service lines.
Most manufacturing activities tend to be asset-intensive, while others, like ser-
vices or wholesaling, need relatively fewer assets to support the volume of reve-
nues generated. Again, wherever possible, a breakdown of total financial data into
major product or service lines should be attempted when a company has widely
different businesses.

Basically, the turnover ratio serves as one of several clues that, in combina-
tion, can indicate favorable or unfavorable performance. If total assets are used for
the purpose of averaging the beginning and ending amounts for the year, the cal-
culation for TRW’s turnover ratios appears as follows:
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Sales to assets: � 

or � 1.76 times (1996: 1.70)

Assets to sales:  � � 57% (1996: 59%)

If net assets (total assets less current liabilities, representing the capitaliza-
tion of the business) are used, the calculations are either:

Sales to net assets: � 

� 2.91 times (1996: 2.61)

or

Net assets to sales: � � 34% (1996: 38%)

The difference between the two sets of calculations lies in the choice of the
asset figure, that is, whether to use total assets or net assets. Using net assets elim-
inates current liabilities from the ratio. Here the assumption is that current liabili-
ties, which are mostly operational in nature (accounts payable, current taxes due,
current repayments of short-term debt, and accrued wages and other obligations),
are available to the business as a matter of course. Therefore, the amount of assets
employed in the business is effectively reduced by these ongoing operational
credit relationships. This concept is especially important for trading firms, where
the size of accounts payable owed suppliers is quite significant in the total bal-
ance sheet.

Again TRW provided some additional information in its published data, in-
dicating the turnover of identifiable assets in its two major businesses. The auto-
motive segment had a turnover of 1.6 times (1.8 in 1996), while the space,
defense, and information systems segment had results of 2.5 times and 2.8 times,
respectively.

Working Capital Management
Among the assets of a company, the key working capital accounts, inventories and
accounts receivable, are usually given special attention. The ratios used to analyze
them attempt to express the relative effectiveness with which inventories and re-
ceivables are managed. They aid the analyst in detecting signs of deterioration in
value, or excessive accumulation of inventories and receivables. The amounts as
stated on the balance sheet are generally related to the single best indicator of ac-
tivity levels, such as sales or cost of sales (cost of goods sold), on the assumption
that a reasonably close relationship exists between assets and the indicator.

Inventory levels cannot be judged precisely, short of an actual count, verifi-
cation, and appraisal of current value. Since an outside analyst can rarely do this,
the next best step is to relate the recorded inventory value to sales or to cost of

$3,716
$10,831

Average net assets
Sales

$10,831
.5($3,742 � $3,691)

Sales
Average net assets

$6,154
$10,831

Average total assets
Sales

$10,831
.5($5,899 � $6,410)

Sales
Average total assets
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goods sold, to see whether there is a shift in this relationship over time. Normally,
average inventories are used to make this calculation (the average of beginning
and ending inventories). At times, it might be desirable to use only ending inven-
tories, especially in the case of rapidly growing firms where inventories are being
built up to support steeply rising sales.

Furthermore, it’s necessary to closely observe the method of inventory cost-
ing employed by the company—such as last-in, first-out (LIFO), first-in, first-out
(FIFO), average costing—and any changes made during the time span covered by
the analysis, as these can significantly affect the amounts recorded on the balance
sheet. (We’ll discuss inventory costing and other key accounting issues later.)

While the simple relationship of sales and inventories will often suffice as a
broad measure of performance, it’s usually more precise to relate inventories to
the cost of sales. Only then will both elements of the ratio be stated on a com-
parable cost basis. Using sales causes a distortion, because recorded sales include
a profit markup that is not included in the stated cost of the inventories on the bal-
ance sheet.

The difference in the two methods of calculating the size of inventory rela-
tive to sales or cost of sales is reflected in the equations below:

Inventory to sales: � � 5.1% (1996: 5.3%)

or

Inventory to cost of sales: � � 6.2% (1996: 6.3%)

In the sample calculations, we’ve used total TRW sales and total cost of
goods and services. The fact that TRW has two rather different major businesses
and numerous product lines within each again suggests that a more refined analy-
sis is desirable. TRW’s inventories essentially relate to materials and manufac-
tured products of the automotive and the space, defense, and information systems
segments. Given the different nature of the two businesses, it would be useful to
develop separate ratios for each, if detailed inventory information were available
to the outsider.

When dealing with any manufacturing company, we also must be particu-
larly aware of the problem of accounting measurements—so often encountered
when using other analytical methods—because the stated value of inventories can
be seriously affected by the specific cost accounting system employed.

In assessing the effectiveness of a company’s inventory management, it’s
more common to use the number of times inventory has turned over during the pe-
riod of analysis, again using average amounts.

The TRW inventory turnover figures appear as follows:

$548
$8,826

Average inventory
Cost of sales

.5($573 � $524)
$10,831

Average inventory
Sales
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: � 

� 19.8 times (1996: 18.7 times)

or

: � 

� 16.1 times (1996: 15.9 times)

These calculations reflect the frequency with which the inventory was
turned over during the operating period. In TRW’s case, turnover remained rela-
tively high due to a combination of inventory management and a change in the
mix of products. Generally speaking, the higher the turnover number the better,
because low inventories often suggest a minimal risk of non-salable goods and in-
dicate efficient use of capital. Electronic linkages have materially improved
turnover in recent years.

However, inventory turnover figures that are well above prevailing industry
practice might signal the potential for inventory shortages, resultant poor cus-
tomer service, and thus the risk of suffering a competitive disadvantage. The final
judgment about what a desirable turnover goal should be depends on the specific
circumstances and on a much finer breakdown of inventory data into separate
businesses and product lines.

The analysis of accounts receivable again is based on sales. Here, the ques-
tion is whether accounts receivable outstanding at the end of the period closely ap-
proximate the amount of credit sales we would expect to remain uncollected
under prevailing credit terms. For example, a business selling under terms of
net/30 would normally expect an accounts receivable balance approximating the
recorded sales of the prior month. If 40 or 50 days’ sales were reflected on its
balance sheet, this could mean that some customers had difficulty paying or
were abusing their credit privileges, or that some sales had to be made on ex-
tended terms.

An exact analysis of accounts receivable can only be made by examining
the aging of the individual accounts recorded on the company’s books. Aging in-
volves classifying accounts receivable into brackets of days outstanding, 10 days,
20 days, 30 days, 40 days, and so on, and relating this pattern to the credit terms
applicable in the business. Since this type of analysis requires access to detailed
inside information about individual customer accounts, financial analysts assess-
ing the business from the outside must be satisfied with the relatively crude over-
all approach of restating accounts receivable outstanding in terms of the number
of days’ sales they represent.

This is done in the following two steps, using TRW’s figures:

(1) Sales per day: � � $30.09/day (1996: $27.38/day)
$10,831

360
Sales

Days in the year

$8,826
$548

Cost of sales
Average inventory

Inventory turnover
(Cost of sales)

$10,831
$548

Sales
Average inventory

Inventory turnover
(Sales)
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and

(2) Days outstanding: � 

� 53.7 days (1996: 50.3 days)

TRW is showing a slowdown in the turnover of its total receivables from the
prior year, which was in part affected by the impact of the recent acquisition.

A complication arises when a company’s sales are normally made to differ-
ent types of customers under varying terms, or when sales are made partly for
cash and partly on account. If at all possible, cash and credit sales should be sep-
arated. If no detailed information is available on this aspect and on the terms of
sale used, the rough average calculated above must suffice to provide a broad in-
dication of trends.

A similar process can be used to judge a company’s performance regarding
the management of accounts payable. The analysis is a little more complicated,
because accounts payable should be related specifically to the purchases made
during the operating period. Normally purchase information is not readily avail-
able to the outside analyst, except in the case of trading companies, where the
amount of purchases can be readily deduced by adding the change from beginning
to ending inventories to the cost of goods sold for the period. In a manufacturing
company, purchases of goods and services are buried in the cost-of-goods-sold ac-
count and in the inventories at the end of the operating period. We can make a
crude approximation in such cases by relating accounts payable to the average
daily use of raw materials, if this expense element can be identified from the
available information.

In most cases, we can follow the approach used for analyzing accounts re-
ceivable, if it’s possible to approximate the average daily purchases for the period.
The number of days of accounts payable is then directly related to the normal
credit terms under which the company makes purchases, and serious deviations
from that norm can be spotted.

Optimal management of accounts payable involves remitting payment
within the stated terms, but no sooner—yet taking discounts whenever offered for
early payment, such as 2 percent if paid in 10 days versus remitting the full
amount due in 30 days. Credit rating agencies can be a source of information to
the analyst because they will express an opinion on the timeliness with which a
company is meeting its credit obligations, including accounts payable.

The ultimate issue in interpreting working capital conditions is the flow of
cash through the business, as we discussed in detail in Chapter 2. Over time, all
working capital elements are converted into cash, and the analyst must assess the
nature and quality of the company’s cash conversion cycle. Excessive lags in re-
ceivables and payables, and a steady buildup in inventories, for example, can sig-
nificantly affect the normal cash conversion patterns and lead to distortions in the
company’s financial system performance.

$1,617
$30.09

Accounts receivable
Sales per day
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Human resource effectiveness has been gaining increased attention in recent
years. Ratios used in measuring this complex area often go beyond purely finan-
cial relationships, and are based on carefully developed statistics on output data,
such as various productivity indicators, call volume for sales personnel, deliveries
completed, etc. They also extend to managing human resources, such as costs of
employment, training, and development, and the complex issue of compensation
and benefits administration. Examples of broad measures, per employee, are units
of output, dollars of investment, costs of hiring and training, benefits costs, and
so on. In TRW’s case, the company published overall employee-related data,
based on employee totals of 79,726 at the end of 1997 (65,218 in 1996); sales per
average employee were $159,528 ($154,274 in 1996); earnings from continuing
operations per average employee were $7,350 ($6,793); and year-end assets per
year-end employee were $80,400 ($90,450).

Profitability

Here the issue is the effectiveness with which management has employed both the
total assets and the net assets as recorded on the balance sheet. This is judged by
relating net profit, defined in a variety of ways, to the resources utilized in gener-
ating the profit, for the company as a whole or for any of its parts. The relation-
ship is used quite commonly, although the nature and timing of the stated values
on the balance sheet and the accounting aspects of recorded profit will again tend
to distort the results. As we’ll see later, the approach can be refined to reflect the
cash flow concepts underlying shareholder value creation.

Return on Assets (ROA or RONA)
The easiest form of profitability analysis is to relate reported net profit (net in-
come) to the total assets on the balance sheet. Net assets (total assets less current
liabilities) might also be used, with the argument (already mentioned earlier) that
current operating liabilities are available essentially without cost to support a por-
tion of the current assets. Net assets are also called the capitalization of the com-
pany, or invested capital, representing the portion of the total assets supported by
equity and long-term debt. Whether total or net assets are employed, it’s also ap-
propriate to use average assets for the period, instead of ending balances. Using
average assets allows for changes due to growth, decline, or other significant in-
fluences on the business.

The calculations for both forms of return on assets for TRW, in this case us-
ing ending balances, appear as follows:

Return on total assets: � 

� 7.8% (1996: 7.4%)

$499
$6,410

Net profit
Assets
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or

Return on net assets: � � 13.5% (1996: 11.6%)

While either ratio is an indicator of overall profitability, the results can be
seriously distorted by nonrecurring gains and losses during the period, changes in
the company’s capital structure (the relative proportions of interest-bearing long-
term debt and owners’ equity), significant restructuring and acquisitions, and
changes in the federal income tax regulations applicable for the period analyzed.
It’s usually desirable to make further adjustments if some of these conditions pre-
vail, and in this case we again have used the earnings from ongoing operations be-
fore the adjustments for purchased research and development and discontinued
operations. Note that the use of reported earnings would cause a negative return
for 1997, and a lower figure for 1996.

Return on Assets before Interest and Taxes
As we stated before, net profit (net income or net earnings) is the final operating
result after interest and taxes have been deducted. It’s therefore affected by the
proportion of debt contained in the capital structure through the resultant interest
charges that were deducted from profit before taxes. A more meaningful result can
be obtained when we eliminate both interest and taxes from the profit figure and
use EBIT (earnings before interest and taxes), which was demonstrated earlier.
Moreover, it will again be useful to eliminate any significant unusual or non-
recurring income and expense items. The revised return ratio expresses the gross
earnings power of the capital employed in the business, independent of the pattern
of financing that provided the capital, and independent of changes in the tax laws.

The calculation of return on assets before interest and taxes, based on aver-
age assets, is as follows for TRW:

Return on average total assets before interest and taxes:

� � 14.0% (1996: 13.3%)

or

Return on average net assets before interest and taxes:

� � 23.2% (1996: 20.5%)

If we accept the argument that income taxes are a normal part of doing busi-
ness, this result can be modified by using net profit before interest but after taxes.
We can again employ the simple adjustment shown earlier to add back to net
profit the after-tax cost of interest and the after-tax effect of any nonrecurring in-
come and expense items.

$863
$3,716

Net profit before interest and taxes (EBIT)
Average net assets (capitalization)

$863
$6,154

Net profit before interest and taxes (EBIT)
Average assets

$499
$6,410 � $2,719

Net profit
Net assets

(capitalization)
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When there is reason to believe that income taxes paid were modified for
any reason and the effective tax rate does not reflect normal conditions, the mar-
ginal income tax rate should be used to calculate the net effect of interest and
other items added back by determining the earnings before interest, after taxes
(EBIAT).

The calculations for TRW are as follows:

Return on average total assets before interest, after taxes:

� � 8.9% (1996: 8.4%)

or

Return on average net assets before interest, after taxes:

� � 14.7% (1996: 12.9%)

Note that the results of the last two sets of more refined calculations show a
moderate change in TRW’s overall effectiveness of asset utilization, as did the
first calculation, which was based on net profit alone. Again, it would be useful to
break down these results into major product lines, but in most cases there’s not
enough information to make all the adjustments from published data.

Another refinement used at times is the relationship of profit, defined in the
various ways we have described, to the net assets of the business restated on a cur-
rent value basis. This requires a series of very specific assumptions about the true
economic value of various assets or business segments of a company, and it is
employed particularly by analysts developing a case for the takeover of a com-
pany that might be underperforming on this basis. The Financial Accounting
Standards Board (FASB) is engaged in developing new rules that are designed to
take some changes in value into account, which are already being applied to cer-
tain financial investments held by banks and other financial institutions.

A relatively recent measure of profitability that is finding wide use is the
concept of economic profit, or economic value added (EVA). It is based on the
premise that to create shareholder value, the profits earned on the resources em-
ployed must exceed the cost of the capital that supports these resources. In its sim-
plest form, economic profit is derived by subtracting from after-tax operating
profits a capital charge which represents this cost of capital. To arrive at the capi-
tal charge, it’s necessary first to define the asset base involved, which usually is
net assets (with some adjustments to arrive at net operating assets), and second, to
derive the weighted cost of capital of the company’s capital structure (discussed
in detail in Chapter 9). Then the asset base is multiplied by the cost of capital per-
centage, and the result is subtracted from after-tax operating profits. If the net
amount is positive, value has been created; if it’s negative, value has been de-
stroyed. We’ll explore this concept in more detail in Chapter 12.

$546
$3,716

Net profit after taxes, before interest
Average net assets (capitalization)

$546
$6,154

Net profit after taxes, before interest
Average assets
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As we’ll discuss in Chapters 7 and 8, profitability also depends on the eco-
nomic analysis and successful implementation of new investment projects. Here
it’s critical to define and develop the relevant cash flow changes brought about by
the investment decision, and to judge the results through an economic appraisal
process based on discounted cash flow techniques. In recent years, this methodol-
ogy has been expanded to measure the cash flow return on investment on both ex-
isting and new investments, in effect treating the company as a whole or its major
parts as if they were a series of investment projects. This calls for a number of
specialized techniques, and we will return to this subject when we discuss valua-
tion concepts in Chapters 11 and 12.

The concept of free cash flow also will be discussed in Chapter 12. It’s the
basis for cash flow valuation techniques that help establish the value of a com-
pany or its parts. In its simplest form, free cash flow is the net amount of (1) re-
ported profit, adjusted for depreciation, depletion, and other noncash accounting
elements, less (2) net new investment in facilities and net acquisitions, and plus or
minus (3) changes in working capital. Free cash flow comes closest to a cash-in,
cash-out concept of performance, and is used in valuing current and prospective
cash flow as the driver of a company’s value.

In summary, the various ratios available for judging a business from man-
agement’s point of view deal with the effectiveness of operations, the effective-
ness of capital deployment, and the profitability achieved on the assets deployed.
These measures are all affected to some degree by uncertainties involving ac-
counting and valuation methods, but together they can provide reasonable clues to
a firm’s performance, and suggest areas for further analysis.

Owners’ Point of View

We now turn to the second of the three viewpoints relevant in analyzing perfor-
mance, that of the owners of a business. These are the investors to whom man-
agement is responsible and accountable. It should be quite clear that the
management of a business must be fully cognizant of, and responsive to, the own-
ers’ viewpoint and their expectations in the timing, execution, and appraisal of the
results of operations. This is the basis for shareholder value creation, as we’ve
said before. Similarly, as we’ll learn, management must be alert to the lender’s
viewpoint and criteria.

The key interest of the owners of a business—the shareholders in the case
of a corporation—is investment return. In this context, we are talking about the re-
turns achieved, through the efforts of management, on the funds invested by the
owners. The owners are also interested in the disposition of earnings that belong
to them; that is, how much is reinvested in the business compared to how much is
paid out to them as dividends, or, in some cases, through repurchase of outstand-
ing shares. Finally, they are concerned about the effect of business results
achieved—and future expectations about results—on the market value of their in-
vestment, especially in the case of publicly traded stock. The key concepts related
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to this last aspect are discussed in detail in Chapters 10 and 11; therefore we’ll
make only brief reference to them here.

Investment Return

The relationship of profits earned to the shareholders’ stated investment in a com-
pany is watched closely by the financial community. Analysts track several key
measures that express the company’s performance in relation to the owners’ stake.
Two of these, return on shareholders’ investment and return on common equity,
address the profitability of the total ownership investment, while the third, earn-
ings per share, measures the proportional participation of each unit of investment
in corporate earnings for the period.

Return on Equity (Shareholders’ Investment)
The most common ratio used for measuring the return on the owners’ investment
is the relationship of net profit to equity, or total shareholders’ investment. In per-
forming this calculation, we don’t have to make any adjustment for interest, be-
cause the net profit available for shareholders already has been properly reduced
by interest charges, if any, paid to creditors and lenders. However, we do have to
consider the impact of nonrecurring and unusual events, such as restructuring and
major accounting changes and adjustments.

Net profit for purposes of this calculation is the residual result of operations
and belongs totally to the holders of common and preferred equity shares. Within
the shareholder group, only those holding common shares have a claim on the
residual profit after obligatory preferred dividends have been paid.

The ratio is calculated for TRW’s shareholders’ investment as follows, again
using only earnings from continuing operations:

Return on equity: � � 30.7% (1996: 19.8%)

Here we have used TRW’s ending shareholders’ investment. It’s quite com-
mon, however, to use the average equity for this calculation, on the assumption
that profitable operations build up equity during the year, and that therefore the
annual profit should be related to the midpoint of this buildup. Moreover, in
TRW’s case, significant changes in shareholder investment were brought about by
the two acquisitions, stock repurchases, and currency effects in 1997, lowering the
balance by about $500 million.

The ratio for TRW is calculated as follows:

Return on average equity:

� 

� 26.2% (1996: 19.9%)

$499
.5($1,624 � $2,189)

Net profit
Average shareholders’ investment

$499
$1,624

Net profit
Shareholders’ investment
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A possible accounting distortion must be mentioned here. Frequently, ques-
tions arise about the way a particular liability account on the balance sheet, “de-
ferred taxes,” should be handled in this analysis. Less frequently, there is even a
deferred taxes account on the asset side of the balance sheet. As we mentioned be-
fore, deferred taxes represent the accumulated difference between the accounting
treatment and the tax treatment of a variety of revenue and expense elements. Es-
sentially, they are tax payments deferred (or advanced) due to a timing difference
in recognizing tax deductions allowable under prevailing Internal Revenue Ser-
vice (IRS) rules.

In addition, a larger similar issue involves so-called long-term liabilities,
which are generally shown before interest-bearing long-term debt on the liability
side of the balance sheet. These growing amounts ($788 million and $767 million
in the case of TRW) mostly represent the results of changes in accounting rules
designed to establish estimated liabilities—and corresponding reductions in
equity—for such obligations as postretirement benefits, previously paid as in-
curred. Such liabilities are noninterest-bearing estimates, and in effect, represent
permanent set-asides of portions of the shareholder’s investment.

Some analysts argue that such liabilities should be treated as equity, while oth-
ers argue that they represent a form of long-term debt. Since there is no consensus
on the analytical treatment, deferred income taxes and long-term liabilities often are
not included in any of the ratio calculations. However, because their combined ac-
cumulation on the liability side of the balance sheet might be quite large, material
differences can result depending on how they are considered in the calculations.

Return on Common Equity (ROE)
A somewhat more refined version of the calculation of return on the shareholders’
investment is necessary if there are several types of stock outstanding, such as
preferred stock in different forms. The goal is to develop a return based on earn-
ings accruing to the holders of common shares only. The net profit figure is first
reduced by dividends paid to holders of preferred shares and by other obligatory
payments, such as distributions to holders of minority interests. The total equity is
likewise reduced by the stated amount of preferred equity and any minority ele-
ments, to arrive at the common equity figure. TRW in effect has only common
stock outstanding, since its Serial Preference Stock II is reflected at the very nom-
inal value of just $1.0 million. Thus, we’ll show only the formula for the calcula-
tion, because the results will be the same:

Return on common equity: � Percent

Return on common equity is a widely published statistic. Rankings of
companies and industry sectors are compiled by major business magazines and
rating agencies. The ratio is closely watched by stock market analysts and, in turn,
by management and the board of directors. Since the ratio focuses only on the

Net profit to common
Average common equity
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ownership portion of the capital structure, however, the ROE of companies with
widely different proportions of long-term debt in their capital structure is not di-
rectly comparable. As we observed before, successful use of leverage will boost
the owners’ return and make it higher than that of an otherwise identical company
that uses no debt. Moreover, the accuracy of recorded balance sheet values and
earnings calculations is an issue in this ratio as well, and adjustments might be
necessary if the analyst is aware of major inconsistencies. Such inconsistencies
could include assets with sizable economic values that are not reflected on the bal-
ance sheet and thereby leave owners’ equity understated.

Finally, there is the basic issue of using book value versus market value.
Since recorded common equity is the residual value of all accounting transactions
and adjustments, the value shown on the balance sheet is generally quite different
from the market value of the shares representing it. In publicly traded companies
with successful operations and outlook, the market value of common shares will
be much higher than the book value of these shares, often two to three times or
even more. When return on common equity is calculated on a market value basis,
the result will therefore tend to be proportionately lower. Therefore, despite the
widespread use of return on equity on a book value basis, the measure is certainly
not a reflection of the economic return to the shareholder. We’ll discuss these
issues in more detail when we return to valuation and value-based management in
Chapter 12.

Earnings per Share
The analysis of earnings from the owners’ point of view usually centers on earn-
ings per share in the case of a corporation. This ratio simply involves dividing the
net profit to common stock by the average number of shares of common stock
outstanding:

Earnings per share: 

� Dollars per share

Earnings per share is a measure to which both management and sharehold-
ers pay a great deal of attention. It is widely used in the valuation of common
stock, and often is the basis for setting specific corporate objectives and goals as
part of strategic planning. Yet, the rise of shareholder value concepts during the
past decade has been causing a reassessment of the importance of earnings per
share which, as a pure accounting measure, does not adequately reflect cash flow
performance and expectations that drive shareholder value creation. Chapters 10,
11, and 12 contain more background on the uses and limitations of this measure.
Normally, the analyst doesn’t have to calculate earnings per share because the re-
sult is readily announced by corporations large and small.

In TRW’s 1997 annual report, earnings per share from continuing opera-
tions before special charges and write-offs were reported as $4.03 for 1997, and

Net profit to common
Average number of shares outstanding
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$3.27 for 1996 (see Figure 4–3). Earnings per share are available on both an an-
nual and a quarterly basis, and are a matter of record whenever a company’s
shares are publicly traded.

A recent requirement by the Financial Accounting Standards Board and the
Securities and Exchange Commission calls for the calculation of earnings per
share on two bases: The first is the so-called basic earnings per share, which uses
average shares actually outstanding during the period. The second basis makes the
assumption that all shares potentially outstanding be counted in addition to actual
shares outstanding. These would include shares resulting from the conversion of
preferred and debt securities that are convertible into common shares under vari-
ous provisions, as well as rights, warrants, and stock options outstanding.

The second result is referred to as diluted earnings per share, and reflects the
reduced earnings per share that would result from any overhang of such potential
shares—putting the investment community on notice that such a dilutive effect is
possible. In TRW’s case, there is no significant potential dilution, and diluted
earnings per share before special charges and write-offs are practically identical to
basic earnings in both years, as can be seen in Figure 4–3.

Even though the earnings per share figure is one of the most readily avail-
able statistics reported by publicly held corporations, there are some complica-
tions in its calculation. Apart from possible unusual elements in the quarterly and
annual net profit pattern, the number of shares outstanding varies during the year
in many companies, either because of newly issued shares (new stock offerings,
stock dividends paid, options exercised, and so on), or because outstanding exist-
ing shares are repurchased (acquired as treasury stock). Therefore, the average
number of shares outstanding during the year is commonly used in this calcula-
tion. Moreover, any significant change in the number of shares outstanding (such
as would be caused by a stock split) requires retroactive adjustments in past data
to ensure comparability.

A great deal of interest among analysts is focused on past earnings per
share, both quarterly and annual. Future projections are frequently made on the
basis of past earnings levels. Fluctuations and trends in actual performance are
compared to the projections and watched closely for indications of strength or
weakness. Again, great caution is advised in interpreting these data. Allowances
must be made for unusual elements both in the earnings figure and in the number
of common shares outstanding. As we pointed out earlier, however, the impor-
tance of earnings per share is waning relative to the use of cash-flow-based per-
formance and valuation measures, which will be discussed in more detail in
Chapter 12.

Cash Flow per Share
Representing a calculation to approximate the cash flow per share from operating
results this figure is frequently used as a very rough indicator of the company’s
ability to pay cash dividends. It’s developed from the net profit figure to which
accounting write-offs such as depreciation, amortization, and depletion have been
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added back. We recall from our earlier discussion of the cash flow statement that
such write-offs do not represent cash movements. Adding back these bookkeep-
ing entries restates the net profit in a form that partially reflects the cash generated
by operations, but leaves out many other significant funds movements, such as
changes in working capital, investments in new assets, and so on.

The calculation parallels the earnings per share ratio:

Cash flow per share: 

� Dollars per share

In the case of TRW, we know that depreciation and amortization amounted
to $480 million and $10 million, respectively. The average number of shares out-
standing was given in the annual report as 123.7 million for purposes of calculat-
ing basic earnings per share. Write-offs thus amounted to $3.96 per share, which
when added to basic earnings per share of $4.03, results in a cash flow per share
from continuing operations of $7.99 in 1997, and $6.80 in 1996.

Since the use of all funds in a business is largely at the discretion of man-
agement, this limited cash flow per share concept is at best only a crude indication
of the potential to pay dividends. A more extensive analysis of overall cash flows
is required to judge the total pattern of sources and uses, including dividend pay-
ments, as demonstrated in Chapter 3.

Share Price Appreciation
Apart from current earnings generated for the shareholders, some of which will be
received as dividends, investors expect an appreciation in the value of their com-
mon shares in the stock market over time. The main driver for this appreciation is
the creation of additional economic value by management, that is, the generation
of more positive cash flows than outlays in the long run through the combined ef-
fect of sound investment, operating, and financing decisions. We’ll discuss share-
holder value creation more fully in Chapter 12, but suffice it to say that the analyst
will look for movement in the share prices that at least matches and hopefully
outperforms the trend in the stock market as a whole. Similarly, the performance
trend of particular business segments in a large company will be related to the
share price trends of relevant composites of comparable companies.

Total Shareholder Return (TSR)
The return achieved by investors holding shares in a company is a combination of
share price appreciation (or decline) and cash dividends received over appropriate
time periods selected for analysis. Since usually only part of the earnings belong-
ing to shareholders is paid out in the form of dividends, the relevant positive in-

Net profit to common plus write-offs
Average number of shares outstanding
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flow to the shareholder is the stream of dividends received, not the announced
earnings per share. The full economic benefit received by the shareholder is the
sum of this stream of dividends plus any change in the price of the stock. The cal-
culation simply involves taking the market price of stock at the beginning of the
period, summing the quarterly dividends for the period, determining the change in
price at the end of the period, and calculating the annualized return this pattern
represents on the initial market price (the present value techniques of Chapter 7
are helpful in this process).

The results of this process are published annually in the spring by Fortune
magazine for publicly held companies in the Fortune 500 listings. The previous
year’s TSR and the annual rate of TSR for the prior ten-year period is provided for
companies in each major segment. TRW was listed among 37 companies in the
motor vehicles and parts segment, even though a large portion of its operations in-
volve space and defense and information services. Its TSR for 1997 was 10 per-
cent (31 percent for 1996), while the more meaningful long-term return from 1987
to 1997 was 12 percent (13 percent for 1986 to 1996). Comparable figures for
the median of the segment were 37 percent for 1997 (16 percent for 1996), and
14 percent for the decade (11 percent for 1986 to 1996). Median figures for 13
aerospace companies were 20 percent for 1997 (32 percent for 1996), and 21 per-
cent for the decade (16 percent for 1986 to 1996).

The TSR concept is critical to assessing the relative performance of a com-
pany within the market as a whole, compared with its peers, and within broad in-
dustry groupings. We’ll again discuss TSR in relation to shareholder value
analysis in Chapter 12.

Disposition of Earnings

The periodic split of earnings (net profit) into dividends paid and earnings re-
tained for reinvestment is watched closely by shareholders and the financial com-
munity, because of the trade-off between cash leaving the financial system and the
retained residual, which builds up the owners’ equity and is a source of funds for
management’s use. The trade-off amounts to giving value directly to the share-
holders as part of TSR, versus reinvesting the funds for future value creation. This
is not an either/or proposition, however, because dividend policy is hardly ever
changed abruptly. Instead, the board of directors usually considers whether divi-
dends should be increased incrementally as earnings grow, focusing on the stabil-
ity of the dividend record which shareholders can expect from the company. Only
in dire circumstances will the dividend be reduced or omitted.

Cash dividends are the most common form of payment, although stock divi-
dends are also frequently used. In the latter case, no cash is involved. Instead, ad-
ditional shares are issued to the holder in proportion to the shares owned. If a
regular cash dividend is paid as well, stock dividends will, in the end, result in
fractionally higher cash dividends.
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Dividends per Share
Dividends are generally declared on a per share basis every quarter by a corpora-
tion’s board of directors, the elected representatives of the shareholders. Therefore
no calculation is necessary. Dividend policy is the prerogative of the board, which
has legal authority to set payments at any level it deems appropriate. Since the
market value of common stock is partially influenced by both dividends paid and
dividends anticipated, the board generally deals with this periodic decision care-
fully. Dividends are declared each quarter and paid subsequently on a specified
date, which can lead to slight differences between the dividends declared and
those actually paid in a given year. TRW Inc. paid common dividends of $1.24 per
share in 1997 and $1.135 in 1996 (versus declared dividends of $1.24 and $1.17,
respectively).

Dividend Yield
Annual dividends paid per share can be related to current or average share prices
to derive the dividend yield:

Dividend yield: � Percent

This is a measure of the return on the owners’ investment from cash divi-
dends alone. In the case of TRW, the 52-week range of stock prices from January
1997 to December 1997 was 61.19 to 47.38, with an average of approximately
54.25. The dividend yield at $1.24 per share thus amounts to 2.3 percent on the
average price. This ratio falls short as a basis for comparison with other com-
panies, however, because dividend policies differ widely. As we stated earlier, the
more important measure is TSR, a combination of dividends and market appreci-
ation (or decline) of the stock.

Payout/Retention
A ratio commonly used in connection with dividend policy is the so-called payout
ratio, which represents the proportion of earnings paid out to the shareholders in
the form of cash during any given year:

Payout ratio: � � 30.8% (1996: 34.5%)

Because most boards of directors tend to favor paying a fairly stable divi-
dend per share, adjusted only gradually, the payout ratio of a company might fluc-
tuate widely in the short run in response to swings in earnings performance. Over
a period of several years, however, the payout ratio can often be used to indicate
the tendency of directors to reinvest funds in the business versus paying out earn-
ings to the shareholders.

There are no firm standards for this ratio, but the relationship is significant
in characterizing the style of the corporation. High-growth companies tend to pay

$1.24
$4.03

Cash dividend per share
Earnings per share

Annual dividend per share
Average market price per share
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out relatively low proportions of earnings because they prefer to reinvest earnings
to support profitable growth. Stable or moderate-growth companies tend to pay
out larger proportions. Some companies pay no cash dividends at all, or provide
stock dividends only. Many more factors must, of course, be considered in mak-
ing judgments in this area. The reader is directed to the references at the end of
this chapter for further insight into both concepts and practices.

Dividend Coverage
Owners are also interested in the degree to which their dividends are covered by
earnings and cash flow. Furthermore, they are concerned about the degree to
which the proportion of debt in the capital structure and its associated interest and
repayment requirements will affect management’s ability to achieve reasonably
stable and growing earnings, and to pay dividends commensurate with the own-
ers’ expectations. A variety of coverage ratios can be calculated, but they hardly
differ from the ones we’ll take up in the discussion of the lender’s point of view.

Dividends to Assets
Finally, it is sometimes useful to relate the annual dividends paid by a company to
the total assets or net assets involved in generating them. The rationale is similar
to the dividend yield discussed earlier, except that in this case, it’s not the market
value of the shares, but the book value of the assets they represent, which is used
as the denominator. It can be argued that market valuation is a more current indi-
cator for the yield relationship than the historical basis of the asset values as
recorded on the balance sheet. Nevertheless, dividends to assets is at times found
as part of an analytical set of performance data.

Market Indicators

We’ll briefly mention two ratios which are commonly used as indicators of stock
market values: the price/earnings ratio and the market-to-book ratio. The subject
of market valuation will be covered in more detail in Chapters 11 and 12.

Price/Earnings Ratio
The simple relationship between current or expected earnings per share and the
current market price of the stock is often quoted by both management and owners.
The ratio also is called the earnings multiple, and it is used as a broad indicator
of how the stock market is judging the company’s earnings performance and
prospects. The calculation is quite straightforward, and relates current market
prices of common shares to the most recent available earnings per share on an
annual basis:

Earnings multiple (Price/earnings ratio): � Factor
Market price per share

Earnings per share
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The result is a simple factor. If diluted earnings differ significantly from
basic earnings per share, the calculation can be done on both bases. The earnings
multiple is used quite commonly as a rough rule of thumb in valuing companies
for purposes of acquisition to arrive at a first approximation of value.

Earnings multiples vary widely by industry and by company, and are, in
effect, a simple overall approximation of the market’s current judgment of indus-
try and company risk versus past and prospective earnings performance. They are
tracked by various investor services and related to total market averages, as well
as to average price earnings multiples for selected industry groups, to assess the
relative performance of a particular company. Earnings multiples will tend to be
higher in emerging industries, such as high technology companies or Internet-
based firms, than in more established industries, such as public utilities or basic
manufacturing. The reason for this divergence lies in the collective expectations
of the market about the ability of an industry to achieve superior growth, techno-
logical breakthroughs with above average earnings, cash flow potential, and other
ways of achieving shareholder returns well above average through sustainable dif-
ferentiation. The same is true for individual companies in their respective industry
classifications—standouts like innovative Wal-Mart within the mature retailing
field come to mind.

The reverse of the earnings per share formula is the so-called earnings yield,
which relates earnings per share to the market price. Although it is sometimes
used to express the current yield the owner enjoys, the measure can be mislead-
ing, because earnings are not normally paid out in full as dividends. Thus, the
earnings yield cannot be compared to, for example, the yield on a bond where in-
terest payments are contractual cash remittances. As we already know, the real
economic return to the shareholder is a combination of the dividends received and
the appreciation (decline) of the stock.

Cash Flow Multiples
A variant of relating current earnings performance to current market value is the
use of cash flow per share, as discussed earlier, where we learned that TRW’s cash
flow per share in 1997 was $7.99. Usually the definition of cash flow for this pur-
pose is after-tax profit plus depreciation and amortization, divided by the average
number of shares outstanding. We know from the discussion in Chapter 3 that this
represents only a limited view of the actual cash generation of the business, but
the measure is widely used and quoted as a rule of thumb that relates this defini-
tion of operating cash flow to share values.

Market-to-Book Ratio
This indicator relates current market value on a per share basis to the stated book
value of owners’ equity on the balance sheet, also on a per share basis. TRW’s De-
cember 31, 1997, book value per share was $13.19, while the average market
value for 1997 at $54.25 was more than four times this figure. The market-to-book
ratio leaves much to be desired as a measure of performance for many of the rea-
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sons mentioned in earlier discussions of other ratios. It’s not an economic measure
of performance, because it relates market values to stated historical accounting
values, which are further affected by equity set-asides and similar accounting ef-
fects. In addition, while in a given company the relationship between stated bal-
ance sheet values and market values might be favorable, the ratio doesn’t truly
help the analyst judge what the comparable expectations for other firms should be.
Thus, the measure is only a beginning step in the appraisal of long-term perfor-
mance and outlook.

Relative Price Movements
While the typical investor is interested in the absolute change in the value of the
shares held, the insights from the relative performance of the stock to the market
as a whole and to appropriate averages for specific industries can be useful in as-
sessing the trend of a particular company. As we’ll discuss in Chapter 12, target-
ing for shareholder value creation is often based on relative price performance as
one of the measures used. Price movements can be expressed in absolute dollar
terms, or in several of the ratios mentioned above. In view of the growing impor-
tance of cash flow thinking, fueled by the acquisition and leveraged buyout boom
of the past decade, services like Value Line provide trends in cash flow multiples
as an additional indicator of relative price movements.

Value Drivers
An approach that has gained increased recognition in recent years is the iden-
tification of key elements that stand out as significant in the creation of share-
holder value of a specific company. From the owners’ standpoint, key value
drivers might be the growth potential of key products or services of the company,
key technology capabilities that provide a competitive advantage, superior cost-
effectiveness in its processes, or differentiated strategic positioning. All of these
affect the market’s expectations about the future success and cash flow generation
potential of the company. Clearly, these and many more narrowly defined value
drivers, which may be specific operational ratios, have to be developed and man-
aged by the organization, and are part of an integrated value-based management
process, as we’ll discuss in Chapter 12.

Value of the Firm
This is a common concept which recognizes that the two main components of a
company’s capital structure, equity and debt, are valued separately in the market-
place. At any time, the market value of the firm is the sum of the market values of
its shares and its debt:

VF � VS � VD

where VS is the market price per share times the number of shares outstanding,
and VD is the market value of the various classes of long-term debt the company
has outstanding. The formula can, of course, be restated to show that the value of
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the company’s shares is a function of the total value of the firm less the value of
its debt:

VS � VF � VD

We’ll return to a more detailed discussion of valuation principles and shareholder
value creation in Chapters 11 and 12.

In summary, the ratios pertinent to the owners’ view of a company’s perfor-
mance are measures of the return owners have earned on their stake and the cash
rewards they have received in the form of dividends, as well as their expectations
about future returns. These results depend on the earning power of the company
and on management policies and decisions regarding the use of financial leverage
and reinvestment, and the exploitation of the company’s value drivers. Ultimately,
all management actions affect the economic value of the owners’ capital commit-
ment, as reflected in stock market prices. This will be discussed in more detail in
Chapter 12.

Lenders’ Point of View

While the main orientation of management and owners is toward the business as
a going concern, the lender—of necessity—has to be of two minds. Lenders are
interested in funding the needs of a successful business that will perform as ex-
pected. At the same time, they must consider the possible negative consequences
of default and liquidation. Sharing none of the rewards of success other than re-
ceiving regular payments of interest and principal, the lender must carefully as-
sess the risk involved in recovering the original funds extended—particularly if
they have been provided for a long period of time. Part of this assessment must be
the ultimate value of the lender’s claim in case of serious difficulty.

The claims of a general creditor rank behind federal tax obligations, accrued
wages, and the claims of secured creditors, who lend against a specific asset, such
as a building or equipment. Thus, caution often dictates that lenders look for a
margin of safety in the assets held by the company, a cushion against default.

Several ratios are used to assess this protection by testing the liquidity of the
business. Another set of ratios tests the relative debt exposure, or leverage of
the business, in order to weigh the position of lenders versus owners. Finally,
there are so-called coverage ratios relating to the company’s ability to provide
debt service from funds generated by ongoing operations.

Liquidity

One way to test the degree of protection afforded lenders focuses on the short-
term credit extended to a business for funding its operations. It involves the liquid
assets of a business, that is, those current assets that can readily be converted into
cash, on the assumption that they form a cushion against default.

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 126

TE
AM
FL
Y

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Team-Fly® 



CHAPTER 4 Assessment of Business Performance 127

Current Ratio
The ratio most commonly used to appraise the debt exposure represented on the
balance sheet is the current ratio. This relationship of current assets to current lia-
bilities is an attempt to show the safety of current debt holders’ claims in case of
default. The calculation is shown using TRW’s relevant totals from Figure 4–2:

Current ratio: � � 0.90 : 1 (1996: 1.29 : 1)

Presumably, the larger this ratio, the better the position of the debt holders.
From the lender’s point of view, a higher ratio would certainly appear to provide
a cushion against drastic losses of value in case of business failure. A large excess
of current assets over current liabilities seems to help protect claims, should
inventories have to be liquidated at a forced sale and should accounts receivable
involve sizable collection problems.

Seen from another angle, however, an excessively high current ratio might
signal slack management practices. It could indicate idle cash balances, inventory
levels that have become excessive when compared to current needs, and poor
credit management that results in overextended accounts receivable. At the same
time, the business might not be making full use of its current borrowing power.

A very common rule of thumb suggests that a current ratio of 2 : 1 is about
right for most businesses, because this proportion appears to permit a shrinkage of
up to 50 percent in the value of current assets, while still providing enough cush-
ion to cover all current liabilities. The problem with this concept is that the current
ratio measures an essentially static condition and assesses a business as if it were
on the brink of liquidation. The ratio does not reflect the dynamics of a going con-
cern, which should be the top priority of management. A lender or creditor look-
ing for future business with a successful client should bear this in mind, and will
likely turn to the type of cash flow analysis described in Chapter 3 to judge the
viability of the business as a client. In TRW’s case, the short-term portion of fi-
nancing related to the two major acquisitions in 1997 caused a temporary decline
in the ratio below 1 : 1, with no implication about any liquidity issues.

Acid Test
An even more stringent test, although again on a static basis, is the acid test 
or quick ratio, which is calculated using only a portion of current assets—cash,
marketable securities, and accounts receivable—which are then related to current
liabilities as follows:

Acid test:

� 

� 0.62 : 1 (1996: 0.82 : 1)

$70 � $1,617
$2,719

Cash � marketable securities � receivables
Current liabilities

$2,435
$2,719

Current assets
Current liabilities
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The key concept here is to test the collectibility of current liabilities in the
case of a real crisis, on the assumption that inventories would have no value at all.
As drastic tests of the ability to pay in the face of disaster, both the current ratio
and acid test are helpful.

From an operational standpoint, however, it is better to analyze a business
in terms of the expected total future cash flow pattern, which projects inflows and
outflows over the period for which credit is extended. The proportion of current
assets to current liabilities normally covers only a small part of this picture.

Quick Sale Value
Another stringent test that can be applied to the business as a whole is to deter-
mine, through a series of assumptions, what cash value the various assets of the
company would bring in a hurried sale, and relating this total to the liabilities of
the business. Again, this is a liquidation point of view that does not allow for rec-
ognizing the ongoing cash flow patterns.

Financial Leverage

As we’ll discuss in greater detail in Chapters 6 and 10, successful use of debt en-
hances earnings for the owners of the business, because the returns earned on
these funds—over and above the interest paid—belong to the owners, and thus
will increase the return on owners’ equity. From the lender’s viewpoint, however,
when earnings do not exceed or even fall short of the interest cost, fixed interest
and principal commitments must still be met. The owners must fulfill these
claims, which might severely affect the value of owners’ equity. The positive and
negative effects of leverage increase with the proportion of debt in a business.
With higher leverage, the risk exposure of the providers of debt grows, as does the
risk exposure of the owners.

From the lender’s point of view, a variety of ratios that deal with total debt,
or long-term debt only, in relation to various parts of the balance sheet, are more
inclusive measures of risk than leverage alone. These ratios measure the risk ex-
posure of the lenders in relation to the available asset values against which all
claims are held.

Debt to Assets
The first and broadest test is the proportion of total debt, both current and long-
term, to total assets, which is calculated as follows:

Debt to assets: � � 73.0% (1996: 61.9%)

This ratio describes the proportion of “other people’s money” to the total
claims against the assets of the business. The higher the ratio, the greater the risk
for the lender. This is not necessarily a true test of the ability of the business to

$4,681*
$6,410

Total debt
Total assets

*Includes long-term liabilities and deferred income taxes.
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cover its debts, however. As we’ve already observed, the asset amounts recorded
on the balance sheet are generally not indicative of current economic values, or
even liquidation values. Nor does the ratio give any clues as to likely earnings and
cash flow fluctuations that might affect current interest and principal payments.

Debt to Capitalization
A more refined version of the debt proportion analysis involves the ratio of long-
term debt to capitalization (total invested capital). The latter is again defined
as the sum of the long-term claims against the business, both debt and owners’
equity, but doesn’t include short-term (current) liabilities. This total also cor-
responds to net assets, unless some adjustments were made, such as ignoring
deferred taxes.

The calculation appears as follows, when the current portion of long-term
debt, long-term liabilities, and deferred taxes are included in the debt total:

Debt to capitalization: 

� � 56.6% (1996: 41.9%)

If deferred taxes are excluded from debt, the ratio changes to 55.1 percent and
34.7 percent, respectively.

The ratio is one of the elements that rating companies such as Moody’s take
into account when classifying the relative safety of debt. Another definition of
debt is sometimes used, which includes (1) short-term debt (other than trade
credit), (2) the current portion of long-term debt, and (3) all long-term debt in the
form of contractual obligations. In this case, long-term liabilities like set-asides
representing potential employee benefit claims and deferred taxes are not counted
as part of the capitalization of the company, which is (1) the sum of debt as de-
fined above, plus (2) minority interests, and (3) shareholders’ investment (equity).
In TRW’s case, the debt total thus becomes $1,656 ($411 � $128 � $1,117), and
the capitalization becomes $3,385 ($1,656 � $105 � $1,624), resulting in a ratio
of 48.9 percent for 1997 and 20.6 percent for 1996. As is apparent, the greater
the uncounted portions of the capital structure, the less this version of the debt
ratio represents the full balance of the various elements of the capital base of a
company.

A great deal of emphasis is placed on the ratio of debt to capitalization,
carefully defined for any particular company, because many lending agreements
of both publicly held and private corporations contain covenants regulating max-
imum debt exposure expressed in terms of debt to capitalization proportions.
There remains an issue of how to classify different liabilities, and how to deal
with accounting changes, as most companies, including TRW, experienced estab-
lishing long-term liabilities for future employee benefits. As we’ll see later, how-
ever, there is growing emphasis on a more relevant aspect of debt exposure,
namely, the ability to service the debt from ongoing funds flows, a much more dy-
namic view of lender relationships.

$2,090
$3,691

Long-term debt
Capitalization (net assets)

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 129



130 Financial Analysis: Tools and Techniques

Debt to Equity
A third version of the analysis of debt proportions involves the ratio of total debt,
frequently defined as the sum of current liabilities and all types of long-term debt,
to total owners’ equity, or shareholders’ investment. The debt to equity ratio is an
attempt to show, in another format, the relative proportions of all lender’s claims
to ownership claims, and it is used as a measure of debt exposure. The measure is
expressed as either a percentage or as a proportion, and in the example shown be-
low, the figures again were taken from TRW’s balance sheet in Figure 4–2:

Debt to equity:

� � 271% (1996: 163%)

In preparing this ratio, as in some earlier instances, the question of deferred
income taxes and other estimated long-term liabilities is often sidestepped by
leaving these potential long-term claims out of the debt and capitalization figures
altogether. We have included all of these elements here. One specific refinement
of this formula uses only long-term debt, as related to shareholders’ investment,
ignoring long-term obligations and deferred taxes.

Debt to equity (alternate):

� � 72.0% (1996: 23.6%)

The various formats of these relationships imply the care with which the
ground rules must be defined for any particular analysis, and for the covenants
governing specific lending agreements. They only hint at the risk/reward trade-off
implicit in the use of debt, which we’ll discuss in more detail in Chapters
9 and 11.

Debt Service

Regardless of the specific choice from among the several ratios just discussed,
debt proportion analysis is in essence static, and does not take into account the op-
erating dynamics and economic values of the business. The analysis is totally de-
rived from the balance sheet, which in itself is a static snapshot of the financial
condition of the business at a single point in time.

Nonetheless, the relative ease with which these ratios are calculated proba-
bly accounts for their popularity. Such ratios are useful as indicators of trends
when they are applied over a period of time. However, they still don’t get at the
heart of an analysis of creditworthiness, which involves a company’s ability to
pay both interest and principal on schedule as contractually agreed upon, that is,
to service its debt over time.

$1,245
$1,729

Long-term debt†

Shareholders’ investment (equity)‡

$4,681
$1,729

Total debt
Shareholders’ investment (equity)*

*Includes minority interests.
†Includes current portion of long-term debt.
‡Includes minority interests.

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 130



CHAPTER 4 Assessment of Business Performance 131

Interest Coverage
One very frequently encountered ratio reflecting a company’s debt service uses
the relationship of net profit (earnings) before interest and taxes (EBIT) to the
amount of the interest payments for the period. This ratio is developed with the
expectation that annual operating earnings can be considered the basic source of
funds for debt service, and that any significant change in this relationship might
signal difficulties. Major earnings fluctuations are one type of risk considered.

No hard and fast standards for the ratio itself exist; rather, the prospective
debt holders often require covenants in the loan agreement spelling out the num-
ber of times the business is expected to cover its debt service obligations. The
ratio is simple to calculate, and we can employ the EBIT figure developed for
TRW earlier in the management section:

Interest coverage: 

� 

� 11.5 times (1996: 9.2 times)

The specifics are based on judgment, often involving a detailed analysis of a com-
pany’s past, current, and prospective conditions.

Burden Coverage
A somewhat more refined analysis of debt coverage relates the net profit of the
business, before interest and taxes, to the sum of current interest and principal re-
payments, in an attempt to indicate the company’s ability to service the burden of
its debt in all aspects. A problem arises with this particular analysis, because in-
terest payments are tax deductible, while principal repayments are not. Thus, we
must be on guard to think about these figures on a comparable basis.

One correction often used involves converting the principal repayments into
an equivalent pretax amount. This is done by dividing the principal repayment by
the factor “one minus the effective tax rate.” The resulting calculation appears as
follows, using the $89 million in principal repayments (due in over 90 days) TRW
paid in 1997, as shown in the cash flow statement in its 1997 annual report (see
Chapter 3):

Burden coverage: 

� � 

� 3.99 times

An alternate format uses operating cash flow (net profit after taxes plus
write-offs), developed from Figure 4–3, to which after-tax interest has been added
back. This is then compared to the sum of after-tax interest and principal repay-
ment, and the calculation for 1997 appears as follows:

$863
$75 � $141

$863

$75 �
$89

(1 � .37)

Net profit before interest and taxes (EBIT)

Interest �
Principal repayments

(1 � tax rate)

$863
$75

Net profit before interest and taxes (EBIT)
Interest
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Burden coverage:

� 

� � 7.62 times

Fixed Charges Coverage
A more inclusive concept is the combination of interest and rental expenses into a
fixed charges amount, which is then compared to pretax earnings to which these
fixed charges are added back. In the case of TRW, its published statistics included
a calculation of fixed charges coverage which combined one-third of rental ex-
penses and interest paid, which was then related to pretax earnings plus this total.
In 1997, the fixed charges coverage was 2.9 times, and in 1996 it was 3.4 times.

Cash Flow Analysis
Determining a company’s ability to meet its debt obligations is most meaningful
when a review of past profit and cash flow patterns is made over a long enough
period of time to indicate the major operational and cyclical fluctuations that are
normal for the company and its industry. This might involve financial statements
covering several years or several seasonal swings, as appropriate, in an attempt to
identify characteristic high and low points in earnings and funds needs. The pat-
tern of past conditions must then be projected into the future to see what margin
of safety remains to cover interest, principal repayments, and other fixed pay-
ments, such as major lease obligations. These techniques will be discussed in
Chapter 5.

If a business is subject to sizable fluctuations in after-tax cash flow, lenders
might be reluctant to extend credit when the debt service cannot be covered sev-
eral times at the low point in the operational pattern. In contrast, a very stable
business would encounter less-stringent coverage demands. The type of dynamic
analysis involved is a form of financial modeling that can be greatly enhanced
both in scope and in the number of possible alternative conditions explored by
using spreadsheets or full-fledged corporate planning models.

Ratios as a System

The ratios discussed in this chapter have many elements in common, as they are
derived from key components of the same financial statements. In fact, they’re
often interrelated and can be viewed as a system. The analyst can turn a series of
ratios into a dynamic display highlighting the elements that are the most impor-
tant levers used by management to affect operating performance.

In internal analysis, many companies employ a variety of systems of ratios
and standards that segregate into their components the impact of decisions affect-

$1,036
$136

$989* � $75 (.63)
$75 (.63) � $89

Operating cash flow � Interest (1 � tax rate)
Interest (1 � tax rate) � Principal repayments
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ing operating performance, overall returns, and shareholder expectations. Du Pont
was one of the first to do so early in the last century. The company published a
chart showing the effects and interrelationships of decisions in these areas, which
focused on the linkages to return on equity as the key result and represented a first
“model” of its business. The Du Pont system was built on accounting relation-
ships only, as cash flow concepts and measures were not in vogue at that time.
Companies that engage in value-based management, as we’ll discuss in Chapter
12, develop relationships in their planning models and operational systems that
focus on value drivers and shareholder value creation, using a mix of cash flow
measures and appropriate physical and accounting ratios.

For purposes of illustrating the basic principles here we’ll demonstrate the
relationships between major accounting ratios discussed earlier, using two key pa-
rameters segregated into their elements: return on assets, which is of major im-
portance for judging management performance, and return on equity, which
serves as the key measure from the owners’ viewpoint. We’ll leave aside the re-
finements applicable to each to concentrate on the linkages. As we’ll show, it’s
possible to model the performance of a given company by expanding and relating
these ratios. Needless to say, careful attention must be paid to the exact definition
of the elements entering into the ratios for a particular company to achieve inter-
nal consistency. Also, it’s important to ensure that the ratios are interpreted in
ways that foster economic trade-offs and decisions in support of shareholder value
creation.

Elements of Return on Assets

We established earlier that the basic formula for return on assets (ROA) was a
simple ratio, into which different versions of the elements can be inserted:

Return on assets �

We also know that net profit was related both to asset turnover and to sales.
Thus, it is possible to restate the formula as follows:

Return on assets � �

Note that the element of sales cancels out in the second formula, resulting
in the original expression. But we can expand the relationship even further by sub-
stituting several more basic elements for the terms in the equation:

ROA � 

�
Price � Volume

Fixed � Current � Other assets

(Gross margin � expenses)(1 � tax rate)
Price � Volume

Sales
Assets

Net profit
Sales

Net profit
Assets
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The relationships expressed here serve as a simple model of the key drivers
on which management can focus to improve return on assets. For example, im-
provement in gross margin is important, as is control of expenses. Price/volume
relationships are canceled out, but we know they are essential factors in arriving
at a satisfactory gross margin, as is control of cost of goods sold. (We could have
substituted “price/volume less cost of goods sold” for gross margin in the first
bracket.)

All along we’ve said that asset management is very important. The model
shows that the return on assets will rise if fewer assets are employed and if all the
measures of effective management of working capital are applied. Minimizing
taxes within the legal options available also will improve the return.

Elements of Return on Equity

A similar approach can be taken with the basic formula for return on owners’ eq-
uity (ROE), which relates profit and the amounts of recorded equity:

Return on equity �

If we use some of the basic profit and turnover relationships to expand the
expression, the following formula emerges:

Return on equity � �

Note that, in effect, the formula states that return on equity (ROE) consists
of two elements:

• The net profit achieved on the asset base.

• The degree of leverage or debt capital used in the business.

“Assets to equity” is a way of describing the leverage proportion. We can
expand the formula even more to include the key components of return on assets:

ROE � � � 

Once again we can look for the key drivers management should use to raise
the return on owners’ equity. It’s not a surprise that improving profitability of sales
(operations) comes first, combined with effective use of the assets that generate
sales. An added factor is the boosting effect from successful use of debt in the cap-
ital structure. The greater the liabilities, the greater the improvement in return on
equity—assuming, of course, that the business is profitable to begin with and at a
minimum continues to earn more on its investments than the cost of debt. As we
know, of course, value creation depends on overall returns above the cost of cap-
ital, which is not expressed in this particular formula.

Assets
Assets � Liabilities

Sales
Assets

Net profit
Sales

Assets
Equity

Net profit
Assets

Net profit
Equity
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Using other people’s money can be quite helpful—until the risk of default
on debt service in a down cycle becomes significant. The analyst can use this sim-
ple framework to test the impact on the return on equity from one or more
changed conditions, and to test how sensitive the result is to the magnitude of any
change introduced.

A more inclusive format of the relationship of key ratios to each other and
to the three major decision areas is displayed in Figure 4–4. We’ve added the
major drivers behind the ratios on the left, as an indication of the levers manage-
ment can use in managing the company. Note that in this diagram, we’ve included
the cost of interest on debt as part of the “net contribution from leverage” in the
financing area, while properly defining operating earnings as excluding the cost
of interest.

This representation can be viewed as a simple model of a business in an ac-
counting ratio format. It can be useful in tracing through the ultimate effects from
changes in any of the basic drivers that are brought about by management deci-
sions. For example, note that an increased level of inventories will reduce work-
ing capital turnover, which lowers the return on investment, and in the end, the
return on equity. Or take an increase in debt (leverage), where the funds obtained
are successfully invested with a rate of return higher than the interest cost—this
will make a positive contribution to the return on equity. The latter example also
illustrates that different degrees of leverage employed by companies being com-
pared can affect the comparability of the return on equity measure.

A word of caution is in order, however. The neat precision implied in this
arrangement must not blind us to the fact that while accounting ratios are com-
monly used indicators, the ultimate driver of TSR and shareholder value is the
pattern of cash flows achieved and, more importantly, expected by the stock mar-
ket. This represents an economic viewpoint which transcends the shortcomings of
accounting statements and relationships, and expresses market valuation as a cash
flow mechanism—a concept which has been confirmed by many empirical stud-
ies. The roots of the system on the left of the diagram are the basic conditions
which drive success or failure as expressed in these accounting ratios. These driv-
ers are common to accounting and cash flow reasoning; The difference is in the
way the results are expressed. As we’ll discuss in Chapter 12, value creation de-
pends on effective management of all the basic drivers, but the ultimate result
must be viewed in cash flow terms.

Does this mean that we cannot really use the various tools and relationships
we’ve discussed in this chapter? Not at all. The challenge to analysts and man-
agers is to constantly be aware of the cash flow implications of their decisions in
addition to any accounting-based analysis. Accounting ratios and data at times
will conflict with economic choices, especially in the near term, and some of them
will not be useful for a particular decision. Over the long run, measures such as
return on equity and return on net assets will tend to converge with cash flow
results. The rule to observe at all times is that true economic trade-offs must be
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based on cash flows, and if decisions are consistently analyzed and executed in
this manner, positive accounting results will follow in due course.

We’ll return to the subject of business modeling again in Chapters 5 and 6,
and highlight economic cash flow trade-offs in Chapters 7 through 12.

F I G U R E  4–4

A Systems View of Key Ratios and Their Elements*
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*This diagram is available in an interactive format (TFA Templates). See “Analytical Support” on p. 147.
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Integration of Financial Performance Analysis

We’ve discussed the great variety of financial ratios and measures available to
anyone wishing to analyze the performance of a company and its various units, or
of an individual business. We’ve also grouped the measures by points of view and
shown their many interrelationships as well as the key management drivers that
impact them. At this point, it’ll be helpful to provide a few practical guidelines for
structuring the process of using the measures. We’ll briefly address the following
key points:

• Careful definition of the issue being analyzed and the viewpoint
to be taken.

• Identifying a combination of primary and secondary measures
and tools.

• Identifying key value drivers that affect performance.

• Trending performance data over time, both historical and prospective.

• Finding comparative indicators and supplementary information.

• Using past performance as a clue to future expectations.

• Recognizing systems issues and obstacles to optimal performance.

First, there is nothing more important in any kind of financial/economic
analysis than a clear definition of the issue to be addressed, and the viewpoint to
be taken. For example, when a banker ponders whether to extend a short-term
loan to a business for working capital needs, the key issue is the company’s abil-
ity to repay within a relatively short time period. Immediately, the analysis fo-
cuses on past and prospective cash flow patterns, supplemented by measures on
working capital management and profitability. When a security analyst wishes to
assess the quality of a company’s management, the focus will be on past and
prospective strategic direction, competitive position, and investment effective-
ness. Measures of profitability benchmarked against comparative industry data
will be important, as will be indicators of shareholder return and value creation.
The point is that every type of analysis—complex or simple—should be preceded
by a careful issue definition and choice of viewpoint that will naturally lead to a
focused selection of measures to be applied.

Second, it should be obvious that most financial/economic analysis has to
use a combination of primary and secondary measures to be effective. Rarely will
a situation require only a single measure or indicator, since all ratios are limited to
some extent both by the nature of the data and by the relationships underlying
them. Looking only at the return on equity as a measure of profitability, for
example, falls far short of the insights gained when it is combined with key
measures of operating earnings, asset turnover, and contribution from leverage, as
we saw earlier. It’s good practice to decide which key indicators best fit the spe-
cific issue, and which subsidiary ratios or other measures can provide additional
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insight or verification. The analytical results should then be expressed in these
terms.

Third, sound analytical practice includes identifying the key value drivers
underlying the performance of any business. Whether production-oriented, such
as the yield in producing electronic chips, or service-based, such as call volume
by sales personnel, performance ratios and measures are usually directly affected
by variations in these key drivers. While one can find many kinds of value driv-
ers—internal or external—varying greatly between types of business, there are
generally just a few in each situation that really make a difference. The effective
analyst makes it a practice to understand what these drivers are, how they affect
the broader financial/economic measures used, and how trends in the drivers
themselves impact both past and prospective performance. It’s good practice to
test the sensitivity of key measures chosen to various value driver conditions, and
to include critical value drivers as part of the combination of measures chosen to
address the performance issue under review.

Fourth, the results of performance analysis are much more meaningful
when placed in the context of comparable data about the industry, key com-
petitors, or intracompany comparisons of organizational units. It’s here that both
the level of performance and key trends can be judged in relative terms. While it’s
often hard to find truly comparative data, particularly for multidivisional busi-
nesses, the notion of benchmarking business results whenever possible has grown
in the past decade as U.S. management has begun to focus on improving compet-
itive effectiveness. The references at the end of this chapter and in Appendix III
contain published sources of industry data and ratios, which companies often sup-
plement with special efforts to develop even more specific data through detailed
benchmarking activities, that is, by sharing experiences with noncompeting com-
panies. Depending on the importance of the issue being analyzed, the industry/
competitive context for viewing performance results can be critical.

Fifth, it’s an axiom of good analysis that trends in financial/economic per-
formance be judged in a time frame befitting the nature of the business and its
industry, including the aspects of cyclicality, seasonality, growth, and decline dis-
cussed in Chapter 3. This calls for developing data series that cover at least sev-
eral years, in order to judge the trends affecting various aspects of the company’s
performance. Sound analysis uses the perspective gained from positive or adverse
trends in the primary and secondary performance indicators, and carefully weighs
their relative importance to the issue being addressed. Remember also that per-
formance analysis is not just an exercise in historical assessment—rather, it’s the
basis from which future expectations are developed. Trend analysis becomes es-
pecially important in this context, for the analyst often needs to project future con-
ditions and must decide whether the trends observed are likely to continue, or
change, because of foreseeable events.

Sixth, viewing past performance as a clue to potential future expectations is
a common practice in financial/economic analysis. We’ve already touched on this
aspect in our discussion of trend analysis. A word of caution is necessary, how-
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ever. While it’s proper to identify past trends in both value drivers and the broader
ratios and measures, and to extrapolate them into the future, this is only a first
step. As we’ll see in Chapter 5 and later chapters, historical conditions are merely
an indication that might not be relevant for the company’s prospective results.
Past performance trends have to be carefully tested against expectations about
future conditions, both internal to the company and external in the broader context
of business, competitive, and economic conditions. It might very well be true that
recent actions taken by management, or discernible changes in the environment,
require a different set of assumptions about the future.

Finally, performance analysis in the broadest sense has to be viewed in the
context of the business system, as described in Chapter 2. When the issue selected
is an overall assessment of a company or a major business unit, it’s good practice
to test the results and trends of the various measures not only in the form of
absolute and relative performance against proper benchmarks, but also in relation
to each other. As we pointed out in Chapter 2, sound economic/financial perfor-
mance requires optimizing the systems results over time. This simply means that
policies and strategies in the areas of investment, operations, and financing should
reinforce each other. The skilled analyst will put performance analysis into this
broader context, and view the historical results as well as the projected expecta-
tions as indicators of systems balance. Are growth policies matched by appropri-
ate financing plans? Are operating results in cash flow terms sufficient to support
dividend policies and investment plans? Do the results reflect sound trade-offs
over time? Many of these points will be discussed in more detail in later chapters.

Some Special Issues

The impact of accounting practices and decisions on the management of funds
was briefly mentioned in Chapter 2, where accounting write-offs and deferred
taxes were identified as aspects to be considered. At this point, it’ll be useful to re-
fine our understanding of these issues a little further because possible alternative
treatments of these matters at times significantly affect the assessment of opera-
tions as well as understanding the patterns of cash flows. Addendum 4–1 at the
end of this chapter reproduces the notes to TRW’s financial statements to illustrate
the many accounting and tax considerations underlying the reported financial data
of any large U.S. corporation. Appendix V contains some of the more specialized
issues of interpreting performance statements in an international setting, espe-
cially the problem of judging the profitability of parts of a multibusiness company
operating in different countries.

We’ll limit ourselves to a review of the key choices available to manage-
ment in the areas of inventory costing and depreciation methods to help the reader
in forming individual judgments when faced with interpreting financial statements
and cash flows. We’ll also briefly mention the effects of inflation, although no sat-
isfactory methods of dealing with that issue have been established so far.
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Inventory Costing

One accounting challenge present at all times is the proper allocation of a portion
of the costs that are accumulated in the inventory account to the actual goods
being sold. We can visualize layers of cost built up over time in the inventory
account, which correspond to the physical movement of raw materials, work in
process, and finished goods into storage. The accountant wants to match revenues
and expenses in keeping track of the inventory account, yet from a physical stand-
point, it is just as possible to ship the oldest unit on hand as it is to ship the most
recent arrival. The warehouse supervisor can even pick the goods at random.

If unit costs never changed, matching costs to revenues would not be a
problem, because the accountant would simply track the number of units shipped
and multiply them by the unchanged unit cost, regardless of the actual physical
choices made by the warehouse supervisor. In real life, however, several problems
arise. A manufacturing company might experience fluctuations that affect the
recorded unit cost of the products inventoried. This effectively results in different
layers of cost in the finished goods inventory account. Further, the prices of raw
materials and other inputs might be positively or negatively influenced by supply
and demand. The materials inventory account will therefore reflect different lay-
ers of cost. A merchandising company will similarly encounter variations in the
cost of inventory items, as supplier prices change. Most cost accounting systems
allow for variances to the extent they are predictable, but larger swings do affect
costs that are charged to periodic income statements.

Finally, there is the impact of general inflation, or, more rarely, deflation.
The impact of inflation on inventories generally is a steady rise in the cost of the
more recent additions, resulting in successive layers of escalating costs.

The accountant is therefore faced with a real problem in the effort to match
costs and revenues. If unit costs are growing significantly from period to period,
deciding which costs to charge against the revenues for a period can have signifi-
cant effects on the financial statements. If the more “logical” method of removing
the oldest units first is used, the oldest, and presumably lowest, unit costs will be
charged against current revenues. Depending on how quickly the inventory turns
over, such costs might lag current conditions by months and even longer. There-
fore, under rising price levels, first-in, first-out (FIFO) inventory costing causes
the profit on the income statement to be higher than it would be if current unit
costs had been charged. At the same time, the balance sheet will reflect inventory
values that are reasonably current, because the oldest, lowest cost units are being
removed.

If the opposite method is employed, that is, last-in, first-out (LIFO) costing,
the income statement will be charged with current costs and thus reflect lower but
more realistic profits. The balance sheet, however, will show inventory values that
in time, might be highly understated, because only the oldest and lowest layers of
cost remain.

We could argue that the choice of methods does not really matter, because
one of the two financial statements will be distorted in either case. The question
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then simply becomes whether more realistic balance sheet values or more realis-
tic reported profits are preferred. There is a significant cash flow aspect involved,
however. The choice of methods affects the amount of income taxes paid for the
period. The higher earnings under FIFO are taxed as income from operations,
even though they contain a profit made from old inventories. Therefore, one cri-
terion in making the choice is the difference in tax payments, which does affect
the company’s funds. LIFO is preferable from this standpoint, even though with
continued inflation, inventory values stated on the balance sheet will become
more and more obsolete. Yet surprisingly, FIFO has remained a very common
form of inventory costing, despite the fact that it can lead to a funds drain from
higher tax payments. Apparently, the higher reported profit under FIFO costing is
attractive enough to many managers to outweigh the actual tax disadvantage—a
trade-off between reporting and economics.

In contrast to other permissible choices of accounting methods for tax pur-
poses, current federal tax laws do not allow the use of one inventory costing
method for tax calculation and another for bookkeeping and reporting. Thus, the
ideal combination of LIFO for tax purposes and FIFO for reporting earnings is not
possible. In fact, many firms employ an averaging method for inventory costing,
or a combination of methods.

Trading firms, retailers, and companies experiencing significant fluctua-
tions in the current values of inventories often adjust inventory values, usually at
year-end, using the conservative method of restating inventories at cost or market
value, whichever is lower, and writing off the difference against current profits.
Such periodic adjustments tend to reduce stated values, not raise them, and allow
the company to reflect the negative effects of changed conditions so as not to
overstate inventory values. Under inflationary conditions, this practice does not,
of course, assist in resolving the inventory costing issues we have just discussed.

Depreciation Methods

Depreciation is based on the accountant’s objective to reflect as a charge against
current operations some appropriate fraction of the cost of assets employed in pro-
ducing revenues. Since physical assets other than land deteriorate with use and
eventually wear out, the accounting challenge is to establish an appropriate period
of time over which portions of the cost of the asset are charged against revenues.
Moreover, the accountant has to decide on the pattern of the depreciation write-
off, that is, level, declining, or variable depreciation. Another issue involves
estimating any salvage value that might be realized at the end of an asset’s useful
life. Only the difference between asset cost and such salvage value is normally
depreciated.

A similar rationale is applied to intangible assets such as patents and li-
censes, which are amortized and charged against operations over an appropriate
period of years, and to specialized assets such as mineral deposits and timber, on
which depletion allowances are calculated.
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In the case of physical assets, the depreciation write-off is shown as a
charge in the income statement, and is accumulated on the balance sheet as an
offset to the fixed assets involved, in an account called accumulated depreciation
or reserve for depreciation. Thus, over time, the original asset value stated on the
balance sheet is reduced, as periodic charges are made against operations. For
performance assessment, the significance of depreciation write-offs is in the ap-
propriateness of the charges in light of the nature of the assets and industry con-
ditions, and thus, depreciation’s impact on profits and balance sheet values. The
significance for purposes of cash flow management is the tax impact of deprecia-
tion. Under normal circumstances, depreciation is a tax-deductible expense, even
though it is only an accounting allocation of past expenditures. The highest de-
preciation write-off legally possible will normally be taken by management to
minimize the cash outlay for taxes, unless operating profits are insufficient during
the taxable period (including tax adjustments like operating-loss carryback and
carryforward, which permit using losses to reduce the taxes of profitable periods)
to take full advantage of the deductions.

The choice of depreciation methods is made easier by the provision in the
current tax laws allowing the use of one method for bookkeeping and reporting
purposes and another for income tax calculation. Recall that this was not possible
for inventory valuation. Thus, a company can enjoy the best aspects of both de-
preciation concepts: slower depreciation for reporting higher profits, and faster
depreciation for paying lower taxes.

The difference between the taxes actually paid versus what would be due,
had the book profit been taxed, is accumulated on the balance sheet as a liability
called deferred taxes, which we encountered earlier in our discussion. This liabil-
ity will keep growing if a company continually adds to its depreciable assets and
consistently uses faster write-offs for tax purposes. If the company stops growing
or changes its depreciation policies, actual tax payments in future periods will in-
crease and the differences will begin to reduce the deferred taxes account. There
is no current consensus on how to treat this often significant amount in the calcu-
lation of performance assessment measures.

What are the most common choices for depreciation write-offs? Histori-
cally, accounting practice has favored straight-line depreciation. This is deter-
mined by dividing the cost of the asset (less the estimated salvage value) by its
expected life. For example, an asset costing $10,000, with a salvage value of $400
and a 6-year life, would be depreciated at the annual rate of $1,600 (one-sixth, or
162⁄3 percent of $9,600). A variant of this method is unit depreciation, in which the
allocation is based on the total number of units estimated to be produced over
the life of the asset and the annual depreciation is based on the number of units
produced in that year.

Since many types of assets, such as automobiles, lose more of their value in
early years, and since allowing faster write-offs provides an incentive to reduce
current income taxes, several methods of accelerated depreciation were devel-
oped over time. The two most common methods are described here.
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Double-declining balance depreciation is calculated by using twice the an-
nual rate of straight-line depreciation (331⁄3 percent for a 6-year life), multiplying
the full original cost of the asset for the first year with this factor, and the declin-
ing balance for each successive year. In other words, in our example, one-third of
the remaining balance would be depreciated in each year (see Figure 4–5). The
last year’s depreciation is the remaining balance, and any salvage value is recog-
nized by reducing the amount charged in the final year.

Sum-of-years-digits depreciation is calculated by adding the digits for all
the years of the asset’s life (1 � 2 � 3, and so on). The total is the denominator in
a fraction (for a 6-year life, this sum would be 21: 1 � 2 � 3 � 4 � 5 � 6). The
numerators represent each year of useful life, in reverse order. (In our example,
the fractions are 6⁄21, 5⁄21, 4⁄21, 3⁄21, 2⁄21, and 1⁄21.) In a given year, the depreciation
write-off is the asset’s original cost (less salvage value) multiplied by the fraction
for that year.

The different patterns of depreciation resulting from the use of the various
methods for accounting purposes are shown in Figure 4–5, using our simple ex-
ample for illustrating the differences in the annual amounts.

The depreciation methods permitted under prevailing IRS codes have
changed frequently, especially during the 1980s. Under the 1986 revision of the
tax code, the IRS lengthened the lives over which various classes of depreciable
assets could be written off. Six asset classes were established for personal prop-
erty, with lives of 3, 5, 7, 10, 15, and 20 years. For real property (e.g., buildings),
two classes of 27.5 and 31.5 years were defined, which must be depreciated
straight-line. All classes have in common the assumption that new assets are in
service for only 6 months in the first year, which lowers the first-year write-off
across the board. The IRS stipulated the double-declining balance method for as-

F I G U R E  4–5

Comparative Annual Depreciation Patterns
($10,000 Asset with Six-Year Life and $400 Salvage Value)

150 Percent
Declining Sum-of-Years

Straight-Line Double-Declining Balance Digits
Method Balance Method* Method† Method

Year 1 $1,600 $3,333 $2,500 $2,743
Year 2 1,600 2,222 1,875 2,286
Year 3 1,600 1,482 1,407 1,829
Year 4 1,600 988 1,406 1,371
Year 5 1,600 658 1,406 914
Year 6 1,600 917 1,006 457

Total: $9,600 $9,600 $9,600 $9,600

*Year 6 is shown net of salvage value of $400.

†Switch to straight-line in Year 4; required for 15- and 20-year IRS asset classes.
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sets with up to 10 years of life, and a variation of this method, the 150 percent de-
clining balance method, for assets with a 15- and 20-year life.

Figure 4–6 shows the tax write-off patterns for the six different asset classes
established by the IRS under the so-called accelerated cost recovery system
(ACRS), using the percentage of the depreciable investment allowed as a deduc-
tion in each year.

The IRS permits a switch to straight-line depreciation in the latter years,
when this becomes advantageous. These methods must be used if a company
chooses to use accelerated depreciation for tax purposes, while any other method
can be employed for bookkeeping and reporting. The specifics of the tax regula-
tions applicable at the time of the analysis are best examined in the detailed mate-
rials provided by the Internal Revenue Service.

The Impact of Inflation

The extreme inflationary conditions in the United States beginning in the early
1970s resulted in significant distortions in many of the calculations we discussed.
In recent years, inflationary trends have improved greatly in the major countries,
to the extent that inflation is now considered relatively benign. Many other coun-
tries have, of course, had to deal with far more insidious levels of inflation for
much longer periods of time, and some still do.

In the United States, the accounting profession and the Securities and Ex-
change Commission have expended much effort in developing new ways to ac-

F I G U R E  4–6

Tax Depreciation Percentages by ACRS Asset Class

Year(s) 3-Year 5-Year 7-Year 10-Year 15-Year 20-Year

1 33.33 20.00 14.29 10.00 5.00 3.75
2 44.45 32.00 24.49 18.00 9.50 7.22
3 14.81 19.20 17.49 14.40 8.55 6.68
4 7.41 11.52 12.49 11.52 7.70 6.18
5 11.52 8.93 9.22 6.93 5.71
6 5.76 8.93 7.37 6.23 5.28
7 8.93 6.55 5.90 4.89
8 4.45 6.55 5.90 4.52
9 6.55 5.90 4.46

10 6.55 5.90 4.46
11 3.29 5.90 4.46
12 5.90 4.46
13 5.90 4.46
14 5.90 4.46
15 5.90 4.46
16 2.99 4.46

17–20 4.46
21 2.25

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 144



CHAPTER 4 Assessment of Business Performance 145

count for and disclose the impact of changes in prices of goods and services and
of fluctuating exchange rates due in part to inflation. However, the intricacies and
arguments abundant in this difficult area are beyond the scope of this book. We
are mentioning only a few of the basic mechanisms commonly employed to deal
with price level changes where this is necessary to understand the impact on fi-
nancial analysis. Thus, Chapters 3, 5, and 11 contain a brief discussion of essential
price level adjustments pertaining to the subjects of operating funds management,
projections, and valuation. Appendix IV contains a discussion of the basic con-
cepts underlying the inflation phenomenon.

In performance analysis, the main problem associated with inflation is the
use of historical costing as a generally accepted accounting principle. The origi-
nal cost of assets utilized in and charged to operations is reflected on the balance
sheet. Depreciation and amortization reflect past values, which are often lower
than current values. Financial statements of particularly heavily capitalized in-
dustries with long-lived depreciable assets and physical resources tend to reflect
overstated profits and taxes, and understated asset values. This raises the issue
of comparability of companies of different ages, and certainly of comparability of
whole industries. Even short-term fluctuations in values will affect companies
with high inventory turnover, such as wholesalers.

Another area of distortion affects the viewpoint of the lender. In inflationary
times, the declining value of currency will affect borrowing/lending relationships,
because eventual repayment will be made in less valuable dollars. Thus, the lender
would be at a disadvantage unless the interest rate contracted for is high enough
to offset this risk. The dramatic rise in the 1970s and subsequent fall in the 1980s
and early 1990s of short- and long-term interest rates in response to growing and
waning inflationary pressures will remain in the memories of long-term lenders in
particular.

Among the many methods used to deal with price level changes are re-
placement cost accounting, new forms of inventory valuation, and partial or full
periodic restatement of financial reports. In fact, inflation has turned the de-
ceptively simple accounting principle of matching costs and revenues into an
economic and intellectual challenge. As yet, there are no consistent ways of ap-
praising the difference between this type of recast statement and the original ac-
counting statements. A current proposal by the Financial Accounting Standards
Board goes part way toward recasting financial statements for banks and financial
institutions, asking that loans and investments be valued at current values. This
raises a variety of issues that are far from resolved at the time of this writing.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the materials discussed
within the perspective of financial theory and business practice.
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1. Analysis of business performance is a complex process, which requires
a clearly defined viewpoint, careful selection of appropriate measures,
and an understanding of the interrelationships of the measures chosen.

2. The context of any analytical effort is critical to successfully addressing
the issue or problem to be resolved by the analysis. Much of the
thought process underlying an analysis should be directed to ensuring
consistency between the objectives and the data sources and processes
employed.

3. While published financial statements are the most widely available
source for financial analysis, the limitations inherent in their
preparation (based on generally accepted accounting principles) require
a basic understanding on the part of the user of how analytical results in
the areas of performance and valuation can be distorted and what
adjustments may be necessary.

4. There is no one measure or set of measures that fits every situation in
which business performance is assessed. The choice is always
dependent on the viewpoint and circumstances involved.

5. Performance analysis of a company or business unit is ultimately
related to shareholder value creation. Therefore, past performance and
future expectations have to be viewed at some point in terms of cash
flow generation, investment returns, and operational effectiveness.

6. Many performance measures are related to each other in various ways,
and sound analysis requires a thorough understanding of these linkages.

7. Comparative analysis of companies and business units is challenged by
the frequent lack of truly comparable data, because of differences in
product/service mix, accounting choices, size and age of the businesses,
differences in the portfolio, and geographic scope. Industry statistics
available from various sources often suffer from comparability issues
as well.

8. Performance analysis is best performed as a dynamic process, using
financial models where possible, to assess combinations of data and
measures over time.

Summary

In this chapter, we discussed essential aspects of the main financial statements as a
basis for appraising business performance, although we again established that true
value creation is based on cash flow reasoning and criteria. With this background,
we then demonstrated that the assessment of performance is made meaningful
when seen from the points of view of the key groups interested in the company’s
success.

We chose to concentrate on the particular viewpoints of three groups—man-
agement, owners, and lenders—which are essential to the functioning of the busi-
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CHAPTER 4 Assessment of Business Performance 147

ness. The insights of these groups are used and expanded by others for their own
particular needs. All three groups are concerned about the success of the business,
each from its own standpoint.

It is management’s prime duty to bring about stability, growth, and reliable
earnings performance with the investment entrusted to it by the owners. We found
that within the wide range of ratios displayed, the crucial test is the return on the
capital employed in the business and its attendant effect on the value of the owner-
ship stake, which will be discussed in more detail in Chapters 11 and 12. We also
found that the ratios are linked by their common information base, and many are
directly connected through the common use of certain elements. They are best
interpreted when the business is viewed as a system of interdependent conditions
responding to the decisions of management, and the specific impact of carefully
defined value drivers. To this end, modeling and computer simulation are mean-
ingful processes, because many individual ratios are, by their nature, only static
tests that cannot do justice to the dynamics of a business.

Shortcomings in the analysis relate to the limitations of the accounting prin-
ciples commonly used, and we strongly suggested that managers and analysts take
an economic (cash flow) viewpoint for decision making, which will in the long
run result in good accounting performance. Further distortions are introduced
through price level changes stemming from inflation, currency fluctuations, and
economic value changes. No definitive ways of compensating for these measure-
ment problems have as yet been found to make financial analyses readily compa-
rable and economically meaningful. As a result, the manager and analyst must use
care and judgment at all times when dealing with performance assessment.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I has the capability to develop and display all com-
mon financial ratios, grouped by decision area, from databases, spreadsheets, and
direct inputs. The software is accompanied by an interactive template (TFA Tem-
plate under “extras”), representing the main features of Figure 4–4 on p. 136, ratios
as a system, which allows the user to vary key assumptions and to study their im-
pact on the various interrelated ratios. (See “Downloads Available” on p. 431.)
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Summary of Significant Accounting Policies

Principles of consolidation–The financial state-
ments include the accounts of the company and its
subsidiaries except for two insurance subsidiaries.
The wholly owned insurance subsidiaries and the
majority of investments in affiliated companies,
which are not significant individually, are ac-
counted for by the equity method.

Use of estimates–The preparation of financial
statements in conformity with generally accepted
accounting principles requires management to
make estimates and assumptions that affect the
reported amounts of assets and liabilities and dis-
closures of contingent assets and liabilities as of
December 31, 1997 and 1996, respectively, and
reported amounts of sales and expenses for the
years ended December 31, 1997, 1996, and 1995,
respectively. Actual results could differ from
those estimates.

Long-term contracts–The percentage-of-com-
pletion (cost-to-cost) method is used to estimate
sales under fixed-price and fixed-price incentive
contracts. Sales under cost-reimbursement con-
tracts are recorded as costs are incurred. Fees
based on cost, award fees, and incentive fees are
included in sales at the time such amounts are rea-
sonably estimable. Losses on contracts are recog-
nized when determinable.

Accounts receivable–Accounts receivable at De-
cember 31, 1997 and 1996, included $698 mil-
lion and $547 million, respectively, related to
long-term contracts, of which $209 million and
$257 million, respectively, were unbilled. Un-
billed costs, fees, and claims represent revenues
earned and billable in the following month as
well as revenues earned but not billable under
terms of the contracts. A substantial portion of
such amounts is expected to be billed during the
following year. Retainage receivables and receiv-
ables subject to negotiation are not significant.

Inventories–Inventories are stated at the lower of
cost, principally the first-in, first-out (FIFO)
method, or market. Inventories applicable to
long-term contracts are not significant.

Depreciation–Depreciation is computed over the
assets’ estimated useful lives using the straight-
line method for the majority of the company’s
depreciable assets. The remaining assets are de-
preciated using accelerated methods.

Asset impairment–The company records impair-
ment losses on long-lived assets used in
operations when events and circumstances indi-
cate that the assets may be impaired and the
undiscounted net cash flows estimated to be gen-
erated by those assets are less than their carry-
ing amounts.

Intangible assets–Intangible assets are stated on
the basis of cost. Intangibles arising from acqui-
sitions prior to 1971 ($49 million) are not being
amortized because there is no indication of di-
minished value. Intangibles arising from acquisi-
tions after 1970 are being amortized by the
straight-line method principally over 40 years.
The carrying value of intangible assets is as-
sessed for impairment on a quarterly basis.

Forward exchange contracts–The company en-
ters into forward exchange contracts, the major-
ity of which hedge firm foreign currency com-
mitments and certain intercompany transactions.
At December 31, 1997, the company had con-
tracts outstanding amounting to approximately
$186 million denominated principally in the
Canadian dollar, the U.S. dollar, the German
mark, the British pound, and the European cur-
rency unit, maturing at various dates through De-
cember 1998. Changes in market value of the
contracts are generally included in the basis of
the transactions. Foreign exchange contracts are
placed with a number of major financial institu-
tions to minimize credit risk. No collateral is
held in relation to the contracts, and the company
anticipates that these financial institutions will
satisfy their obligations under the contracts.

Fair values of financial instruments

1997 1996

Carrying Fair Carrying Fair
In millions Value Value Value Value

Cash and cash 
equivalents $  70 $  70 $386 $386

Short-term debt 411 411 52 52
Floating rate 

long-term debt 736 736 31 31
Fixed rate long-

term debt 509 584 499 553
Interest rate 

hedgesÑ(liability) Ñ (5) Ñ (1)
Forward currency 

exchange con-
tractsÑ(liability) Ñ (2) Ñ (4)

A D D E N D U M  4 – 1

TRW INC. AND SUBSIDIARIES

Notes to Financial Statements
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The fair value of long-term debt was esti-
mated using a discounted cash flow analysis,
based on the company’s current borrowing rates
for similar types of borrowing arrangements. The
fair value of interest rate hedges and forward cur-
rency exchange contracts is estimated based on
quoted market prices of offsetting contracts.

Environmental costs–TRW participates in envi-
ronmental assessments and remedial efforts at
operating facilities, previously owned or oper-
ated facilities, and Superfund or other waste
sites. Costs related to these locations are accrued
when it is probable that a liability has been in-
curred and the amount of that liability can be rea-
sonably estimated. Estimated costs are recorded
at undiscounted amounts based on experience
and assessments and are regularly evaluated as
efforts proceed. Insurance recoveries are
recorded as a reduction of environmental costs
when fixed and determinable.

Earnings per share–In 1997, TRW adopted
SFAS No. 128, “Earnings per Share.” Statement
128 replaced the calculation of primary and fully
diluted earnings per share with basic and diluted
earnings per share. Unlike primary earnings per
share, basic earnings per share excludes any dilu-
tive effects of options and convertible securities.
Diluted earnings per share is similar to the previ-
ously reported fully diluted earnings per share.
All earnings per share amounts for all periods
presented have been restated to conform to State-
ment 128 requirements. The effects of preferred
stock dividends, convertible preferred stock, and
employee stock options were excluded from the
calculation of 1997 diluted earnings per share as
they would have been antidilutive.
In millions except
per share data 1997 1996 1995

Numerator

Earnings (loss) from 
continuing operations $(48.5) $182.4 $395.4

Preferred stock 
dividends (.7) (.7) (.8)

Numerator for basic 
earnings per shareÑ
earnings (loss)
available to common 
shareholders (49.2) 181.7 394.6

Effect of dilutive 
securities

Preferred stock 
dividends Ñ .7 .8

Numerator for diluted 
earnings per shareÑ
earnings (loss)

available to common 
shareholders after 
assumed conversions $(49.2) $182.4 $395.4

Denominator

Denominator for basic 
earnings per shareÑ

weighted-average 
common shares 123.7 128.7 130.6

Effect of dilutive 
securities

Convertible 
preferred stock Ñ 1.1 1.2
Employee stock 
options Ñ 3.0 2.6

Dilutive potential 
common shares Ñ 4.1 3.8

Denominator for diluted 
earnings per shareÑ
adjusted 

weighted-average 
shares and assumed 
conversions 123.7 132.8 134.4

Basic earnings (loss) 
per share from con-
tinuing operations $(0.40) $1.41 $3.02

Diluted earnings (loss) 
per share from con-
tinuing operations $(0.40) $1.37 $2.94

Research and Development

In millions 1997 1996 1995

Customer-funded $1,501 $1,425 $1,360
Company-funded

Research and 
development 461 412 392
Product development 174 160 139

635 572 531

$2,136 $1,997 $1,891

Company-funded research and develop-
ment programs include research and develop-
ment for commercial products and independent
research and development and bid and proposal
work related to government products and ser-
vices. A portion of the cost incurred for indepen-
dent research and development and bid and
proposal work is recoverable through overhead
charged to government contracts. Product devel-
opment costs include engineering and field sup-
port for new customer requirements.

The 1997 amounts exclude the $548 mil-
lion charge for purchased in-process research and
development.

Acquisitions

On February 5, 1997, the company acquired an
80 percent equity interest in the air bag and steer-
ing wheel businesses of Magna International for
cash of $415 million plus assumed net debt of
$50 million. These businesses supply air bag
modules, inflators, propellants, steering wheels,
and other related automotive components. The
results of operations have been included in the
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financial statements from the date of acquisition.
The acquisition was accounted for by the pur-
chase method; accordingly, the purchase price
has been allocated to the net assets acquired
based on their estimated fair values and to costs
for certain restructuring actions to be completed
in 1998. The purchase price in excess of the net
assets is $276 million and is being amortized
over 40 years.

On December 24, 1997, the company ac-
quired the shares of BDM International, Inc.
(BDM), for cash of $880 million plus assumed
net debt of $85 million. BDM is an information
technology company operating in the systems
and software integration, computer and technical
services, and enterprise management and opera-
tions markets. The acquisition was accounted for
by the purchase method, with the purchase price
tentatively allocated to the net assets acquired
based on their fair values. An independent valua-
tion was performed primarily using the income
approach for valuing the intangible assets. As a
result of the valuation, $548 million was allo-
cated to in-process research and development
projects that had not reached technological feasi-
bility and have no alternative future use. This
amount was recognized as an expense with no
tax benefit at the date of acquisition. The intangi-
ble assets of $306 million will be amortized over
an average period of 15 years.

The following unaudited pro forma finan-
cial information reflects the consolidated results
of operations of the company as if the acquisi-
tions had taken place at the beginning of the re-
spective periods. The pro forma information
includes adjustments for interest expense that
would have been incurred to finance the acquisi-
tions, additional depreciation based on the fair
market value of the property, plant and equip-
ment acquired, write-off of purchased in-process
research and development, and the amortization
of intangible assets arising from the transactions.
The pro forma financial information is not neces-
sarily indicative of the results of operations as
they would have been had the transactions been
affected on the assumed dates.

In millions, ext per share amounts
Year ended (unaudited) 1997 1996

Sales $11,758 $11,231
Loss from continuing 
operations (85) (392)

Loss per share (.69) (3.05)

Divestiture and Special Charges

During 1996, the company sold substantially all
of the businesses in its Information Systems &
Services segment. The financial statements re-
flect as discontinued operations for all periods
presented that segment’s net assets and operating
results, as well as the related transaction gain.

Net proceeds of $1.1 billion in cash
resulted in a gain of $484 million ($260 million
after tax, or $1.96 per share). Sales of the discon-
tinued operations were $453 million and $604
million in 1996 and 1995, respectively.

During 1996, the company recorded be-
fore-tax charges of $385 million ($252 million
after tax, or $1.90 per share) primarily for ac-
tions taken in the automotive and space, defense
and information systems businesses. The com-
ponents of the charge include severance costs of
$40 million, contract reserves of $99 million, lit-
igation and warranty expenses of $127 million,
asset writedowns of $96 million, and other items
of $23 million. Cash expenditures related to the
severance costs were substantially completed
during 1997.

The charges are included in the Statements
of Earnings for 1996 as follows: $321 million in-
cluded in cost of sales; $18 million included in
interest expense; $65 million included in other
expense (income)—net; and a reduction of $19
million included in other captions. For balance
sheet purposes, other accruals in 1997 and 1996
include $96 million and $225 million, respec-
tively, relating to these charges.

Other Expense (Income)—Net

In millions 1997 1996 1995

Other income $(66) $(67) $(37)
Other expense 48 119 25
Minority interests 20 12 11
Earnings of affiliates (12) (1) (2)
Foreign currency translation 7 7 10

$(3) $70 $7

Other income in 1997 includes a $15 million gain
on the sale of a property. Other expense in 1996
includes $65 million of special charges.

Income Taxes
Earnings from continuing operations 
before income taxes

In millions 1997 1996 1995

U.S. $95 $133 $428
Non-U.S. 145 169 197

$240 $302 $625
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Provision for income taxes

In millions 1997 1996 1995

Current
U.S. federal $136 $176 $90
Non-U.S. 84 73 57
U.S. state and local 23 20 17

243 269 164

Deferred
U.S. federal 46 (130) 31
Non-U.S. (4) (6) 14
U.S. state and local 4 (13) 21

46 (149) 66

$289 $120 $230

Effective income tax rate

1997 1996 1995

U.S. statutory income 
tax rate 35.0% 35.0% 35.0%

Nondeductible expenses 2.7 2.4 1.3
U.S. state and local 

income taxes net of 
U.S. federal tax benefit 7.6 3.0 3.8

Non-U.S. tax rate 
variances net of 
foreign tax credits (2.2) 3.4 (.1)

Prior years adjustments (3.5) (1.9) (3.0)
Purchased in-process 

research and 
development 80.0 Ñ Ñ

Other .7 (2.3) (.2)

120.3% 39.6% 36.8%

The effective tax rate in 1997 was 120.3 percent
compared to 39.6 percent in 1996. Excluding the
write-off of purchased in-process research and
development, the effective tax rate would have
been 36.6 percent.

Deferred income taxes reflect the net tax
effects of temporary differences between the car-
rying amounts of assets and liabilities for finan-
cial reporting purposes and the amounts used for
income tax purposes. At December 31, 1997 and
1996, the company had unused tax benefits of
$30 million and $23 million, respectively, re-
lated to non-U.S. net operating loss carryfor-
wards for income tax purposes, of which $13
million and $18 million can be carried forward
indefinitely and the balance expires at various
dates through 2004. A valuation allowance at
December 31, 1997 and 1996, of $25 million
and $20 million, respectively, has been recog-
nized to offset the related deferred tax assets due
to the uncertainty of realizing the benefit of the
loss carryforwards.

It is the company’s intention to reinvest
undistributed earnings of certain of its non-U.S.

subsidiaries and thereby indefinitely postpone 
their remittance. Accordingly, deferred income
taxes have not been provided for accumulated
undistributed earnings of $451 million at De-
cember 31, 1997.

Deferred Tax Deferred Tax
Assets Liabilities

In millions 1997 1996 1997 1996

Pensions and 
postretirement 
benefits other 
than pensions $260 $269 $6 $23

Completed 
contract method 
of accounting 
for long-term 
contracts 49 53 457 421

State and 
local taxes 23 33 Ñ 8

Reserves and 
accruals 85 186 Ñ Ñ

Depreciation 
and amortization 10 11 91 86

Insurance accruals 22 32 Ñ Ñ
Non-U.S. net 

operating loss 
carryforwards 30 23 Ñ Ñ

Other 180 143 41 40

659 750 595 578
Valuation allowance 

for deferred 
tax assets (25) (20) Ñ Ñ

$634 $730 $595 $578

Pension Plans
The company has defined benefit pension plans
(generally noncontributory except for those in
the United Kingdom) for substantially all em-
ployees. Plans for most salaried employees pro-
vide pay-related benefits based on years of
service. Plans for hourly employees generally
provide benefits based on flat-dollar amounts
and years of service.

Under the company’s funding policy,
annual contributions are made to fund the plans
during the participants’ working lifetimes,
except for unfunded plans in Germany and
certain non-qualified plans in the United States
which are funded as benefits are paid to partici-
pants. Annual contributions to funded plans have
met or exceeded ERISA’s minimum funding
requirements or amounts required by local law
or custom.

The company sponsors a contributory stock
ownership and savings plan for which a majority
of its U.S. employees are eligible. The company
matches employee contributions up to 3 percent
of the participant’s qualified compensation. The 

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 152



CHAPTER 4 Assessment of Business Performance 153

Actuarial assumptions:

1997 1996
U.S. Non-U.S. U.S. Non-U.S.

Discount rate 7.0% 6.0Ð7.0% 7.5% 6.5Ð7.75%

Rate of increase 
in compen-
sation levels 4.4% 3.5Ð4.0% 4.4% 4.0Ð5.0%

company contributions are held in an unlever-
aged employee stock ownership plan. The com-
pany also sponsors other defined contribution
pension plans covering employees at some of its
operations.

The expected long-term rate of return on
plan assets for U.S. plans was 9 percent for 1997,
1996, and 1995. For non-U.S. plans, the expected
long-term rate of return ranged from 7 percent to
9 1⁄2 percent in 1997, 7 percent to 9 3⁄4 percent in
1996, and 7 percent to 9 1⁄2 percent in 1995.

Postretirement Benefits Other Than Pensions

The company provides health care and life insur-
ance benefits for a majority of its retired employ-
ees in the United States and Canada. The health
care plans provide for cost sharing, in the form of
employee contributions, deductibles and coinsur-

ance, between the company and its retirees. The
postretirement health care plan covering a major-
ity of employees who retired since August 1,
1988, limits the annual increase in the company’s
contribution toward the plan’s cost to a maximum
of the lesser of 50 percent of medical inflation or
4 percent. Life insurance benefits are generally
noncontributory. The company’s policy is to fund
the cost of postretirement health care and life in-
surance benefits in amounts determined at the dis-
cretion of management. Retirees in certain other
countries are provided similar benefits by plans
sponsored by their governments.
In millions 1997 1996

Accumulated postretirement 
benefit obligation

Retirees $511 $512
Fully eligible active participants 43 35
Other active participants 240 213

794 760
Plan assets at fair value 

(primarily listed stocks and bonds) 129 83

Accumulated postretirement benefit 
obligation in excess of plan assets (665) (677)

Unrecognized prior service cost (6) (6)
Unrecognized net gain (30) (35)

Net liability recognized in the 
balance sheet $(701) $(718)
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1997 1996 1995

In millions U.S. Non-U.S. U.S. Non-U.S. U.S. Non-U.S.

Defined benefit plans
Service-cost benefits earned during the year $  72 $ 16 $  73 $ 14 $  52 $ 15
Interest cost on projected benefit obligation 179 29 165 28 153 27
Actual return on plan assets (441) (30) (344) (23) (508) (38)
Net amortization and deferral 207 6 137 8 306 19

Defined benefit plans 17 21 31 27 3 23
Defined contribution plans 1 5 1 5 1 5
Employee stock ownership and savings plan 44 Ñ 40 Ñ 36 Ñ

Total pension cost $  62 $ 26 $  72 $ 32 $  40 $ 28

1997 1996

In millions U.S. Non-U.S. U.S. Non-U.S.

Actuarial present value of benefit obligations
Vested benefit obligation $2,343 $ 382 $1,947 $ 368

Overfunded plans $2,291 $ 260 $2,050 $ 253
Underfunded plans 167 138 55 129

Total accumulated benefit obligation $2,458 $ 398 $2,105 $ 382

Projected benefit obligation $2,869 $ 429 $2,381 $ 412

Overfunded plans $3,031 $ 301 $2,782 $ 300
Underfunded plans 105 21 5 14

Total plan assets at fair value (primarily listed stocks and bonds) 3,136 322 2,787 314

Plan assets in excess of (less than) projected benefit obligation 267 (107) 406 (98)
Unrecognized net gain (162) (39) (253) (47)
Unrecognized net assets from January 1, 1986

(January 1, 1989 for non-U.S. plans) (23) (11) (41) (11)
Unrecognized prior service cost 33 11 22 9
Additional minimum liability (16) (7) (16) (7)

Net pension asset (liability) recognized in the balance sheet $     99 $(153) $   118 $(154)
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In millions 1997 1996 1995

Service cost $13 $13 $10
Interest cost 54 54 54
Actual return on plan assets (13) (7) (9)
Net amortization and deferral 4 2 5

Net periodic postretirement 
benefit cost $58 $62 $60

The discount rate used in determining the
accumulated postretirement benefit obligation as
of December 31, 1997 and 1996, was 7 percent
and 7 1⁄2 percent, respectively. At December 31,
1997, the 1998 annual rate of increase in the per
capita cost of covered health care benefits was
assumed to be 8 percent for all participants. The
rate was assumed to decrease gradually to 5 per-
cent in the year 2009 and remain at that level
thereafter. At December 31, 1996, the 1997 an-
nual rate of increase in the per capita cost of
health care benefits was assumed to be 9 percent
for participants under age 65 and 8 percent for
participants age 65 or older. The rates were as-
sumed to decrease gradually to 6 percent and 5
percent, respectively, in the year 2009 and re-
main at that level thereafter. A one percent annual
increase in these assumed cost trend rates would
increase the accumulated postretirement benefit
obligation at December 31, 1997, by approxi-
mately 14 percent and the aggregate of the ser-
vice and interest cost components of net periodic
postretirement benefit cost for 1997 by approxi-
mately 14 percent. The weighted average ex-
pected long-term rate of return on plan assets was
8 percent for 1997, 1996, and 1995. The trust
holding the majority of the plan assets is not sub-
ject to federal income taxes.

Debt and Credit Agreements
Short-term debt

In millions 1997 1996

U.S. borrowings $   318 $    9
Non-U.S. borrowings 93 43

$411 $  52

Long-term debt

In millions 1997 1996

U.S. borrowings $   691 $  Ñ
Non-U.S. borrowings 54 44
7.3% ESOP obligations due 1997 Ñ 20
Medium-term notes

9.35% Notes due 2020 (due 
2000 at option of note holder) 100 100

9 3Ú 8% Notes due 2021 100 100
Other medium-term notes 278 234

Other 22 32

Total long-term debt 1,245 530
Less current portion 128 72

$1,117 $458

TRW maintains two committed U.S. revolving
credit agreements. The first agreement allows the
company to borrow up to $750 million with 17
banks and extends through June 2002. The sec-
ond agreement allows the company to borrow up
to $750 million with 15 banks and extends to De-
cember 8, 1998. The interest rate under the
agreements is either a negotiated rate, the banks’
prime rates, a rate based on the banks’ costs of
funds in the secondary certificate of deposit mar-
ket, or a rate based on an Interbank Offered Rate.
TRW’s commercial paper borrowings are sup-
ported by these agreements. At December 31,
1997, there were $60 million and $65 million in
outstanding borrowings under the U.S. revolving
credit agreements, respectively. At December 31,
1997, $600 million of short-term U.S. borrow-
ings were reclassified as long-term debt as the
company intended to refinance these borrowings
on a long-term basis and has the ability to do so
under its U.S. revolving credit agreements. In
January 1998, the company issued $500 million
of notes and debentures which mature at various
dates through 2028.

The company also maintains a committed
multicurrency revolving credit agreement with
17 banks. The agreement allows the company 
to borrow up to $250 million and extends
through June 2002. The interest rate under the
agreement is based on various interest rate
indices. At December 31, 1997, there were no
outstanding borrowings under the multicurrency
credit agreement.

On December 24, 1997, the company ac-
quired the shares of BDM International. BDM
maintained a committed multicurrency revolving
credit agreement with six banks. At December
31, 1997, there were $91 million in outstanding
borrowings under the BDM committed multicur-
rency revolving credit agreement. The borrow-
ings were paid and the credit agreement was
terminated in January 1998.

As of December 31, 1997, the company has
interest rate swap agreements for notional bor-
rowings of $28 million in which the company
pays a fixed rate and receives a floating rate. The
weighted average pay rate and receive rate under
these agreements is 6.2 percent and 3.4 percent,
respectively. These agreements mature at various
dates through 1998. The floating rates under 
the interest rate swap agreements are based on
LIBOR rates and have been calculated using
these rates at December 31, 1997. Net payments
or receipts under the agreements are recognized

hel78340_ch04.qxd  9/27/01  11:07 AM  Page 154



CHAPTER 4 Assessment of Business Performance 155

as an adjustment to interest expense. The agree-
ments were entered into with a major financial
institution, and the company anticipates that the
financial institution will satisfy its obligations
under the agreements. No collateral is held in re-
lation to the agreements.

The weighted average interest rate on
short-term borrowings outstanding, including
amounts reclassified to long-term debt, at De-
cember 31, 1997 and 1996, is 6.4 percent and 9.9
percent, respectively.

The other medium-term notes bear interest
at rates ranging from 5.98 percent to 9.25 percent
and mature at various dates through 2020.

Long-term non-U.S. borrowings bear inter-
est, stated in terms of the local currency borrow-
ing, at rates ranging from 3.6 percent to 9.48
percent at December 31, 1997, and mature at var-
ious dates through 2005.

The maturities of long-term debt are, in
millions: 1998—$128; 1999—$37; 2000—$12;
2001—$33; 2002—$602; and $433 thereafter.

The indentures and other debt agreements
impose, among other covenants, restrictions on
funded debt and maintenance of minimum net
worth. Under the most restrictive interpretation
of these covenants, the payment of dividends was
limited to approximately $729 million at Decem-
ber 31, 1997.

Compensating balance arrangements and
commitment fees were not material.

Lease Commitments
TRW leases certain offices, manufacturing and
research buildings, machinery, automobiles, and
data processing and other equipment. Such
leases, some of which are noncancelable and in
many cases include renewals, expire at various
dates. The company pays most maintenance, in-
surance, and tax expenses relating to leased as-
sets. Rental expense for operating leases was
$146 million for 1997, $130 million for 1996,
and $124 million for 1995.

At December 31, 1997, the future mini-
mum lease payments for noncancelable operating
leases totaled $372 million and are payable as
follows: 1998—$103; 1999—$79; 2000—$53;
2001—$34; 2002—$26; and $77 thereafter.

Capital Stock
Serial Preference Stock II–Cumulative—stated at
$2.75 a share; 5 million shares authorized.

Series 1–Each share convertible into 8.8 shares
of common; redeemable at $104 per share; invol-

untary liquidation price of $104 per share; divi-
dend rate of $4.40 per annum.

Series 3–Each share convertible into 7.448 shares
of common; redeemable at $100 per share; invol-
untary liquidation price of $40 per share; divi-
dend rate of $4.50 per annum.

Series 4–Not convertible into common shares;
redemption price and involuntary liquidation
price of $125 per one one-hundredth of a share;
annual dividend rate per one one-hundredth of a
share of the lesser of $4.00 or the current divi-
dend on common stock; no shares outstanding at
December 31, 1997.

Common stock–$0.625 par value; authorized 500
million shares; shares outstanding were reduced
by treasury shares of 10.9 million in 1997 and 7.2
million in 1996.

TRW has a shareholder purchase rights plan
under which each shareholder of record as of
May 17, 1996, received one-half of one right for
each TRW common share held. Each right enti-
ties the holder, upon the occurrence of certain
events, to buy one one-hundredth of a share of
Cumulative Redeemable Serial Preference Stock
II, Series 4, at a price of $300. In other events,
each right entities the holder, other than the
acquiring party, to purchase $600 of TRW com-
mon stock or common stock of another person 
at a 50 percent discount. The company may re-
deem these rights at its option at one cent per
right under certain circumstances.

At December 31, 1997, 15.8 million shares
of common stock were reserved for the exercise
and issuance of stock options and conversion of
the Serial Preference Stock II, Series 1 and 3.
There were 1.2 million shares of Cumulative Re-
deemable Serial Preference Stock II, Series 4, re-
served for the shareholder purchase rights plan.

Stock Options
TRW has granted nonqualified stock options to
certain employees to purchase the company’s
common stock at the market price on the date of
grant. Stock options granted become exercisable
to the extent of one-third of the optioned shares
for each full year of employment following the
date of grant and expire 10 years after the date of
grant. The company applies the provisions of Ac-
counting Principles Board Opinion No. 25 in ac-
counting for its employee stock options and, as
such, no compensation expense is recognized as
the exercise price equals the market price of the
stock on the date of grant.
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At December 31, 1997, approximately
1,100 employees were participants in the plan.
As of that date, the per share exercise prices of
options outstanding ranged from $19.88 to
$58.88. The weighted-average remaining con-
tractual life of those options is approximately
six years.

Had the compensation cost for the stock
options granted in 1997, 1996 and 1995 been de-
termined based on the fair value at the grant date
consistent with the fair value method of SFAS
No. 123, the company’s net earnings and earn-
ings per share would have been reduced by $9
million ($.08 per share) in 1997, $5 million ($.04
per share) in 1996, and $2 million ($.02 per
share) in 1995. The effect on 1996 and 1995 net
earnings may not be representative of the effect
on future years’ net earnings amounts as the
compensation cost reflects expense for only two
years’ vesting in 1996 and one year’s vesting 
in 1995.

Fair value was estimated at the date of
grant using the Black-Scholes option pricing
model and the following weighted-average as-
sumptions for 1997, 1996, and 1995, respec-
tively: risk-free interest rate of 5.83%, 5.43%,
and 7.44%; dividend yield of 2.54%, 2.84%, and
2.80%; expected volatility of 20%, 20%, and
19%; and an expected option life of six years for
1997, 1996, and 1995.

TRW grants performance share rights to
certain employees under which the employees
are entitled to receive shares of the company’s
common stock based on the achievement of a
certain return on assets employed. The rights
specify a target number of shares which the em-
ployee would receive for each year that goals for
returns on assets employed are met. If the goals
are exceeded, the employee could receive up to

200 percent of the target shares, with the excess
over 100 percent payable in cash, unless the
Compensation and Stock Option Committee of
TRW’s Directors determines to pay the excess in
shares. If the goals are not met, the employee
would receive fewer than the target shares or no
shares. The target number of performance share
rights granted to employees and still outstanding
were .2 million and .4 million at December 31,
1997 and 1996, respectively.

Contingencies
The company is subject to various investiga-
tions, claims, and legal proceedings covering a
wide range of matters that arise in the ordinary
course of its business activities. In addition, the
company is conducting a number of environ-
mental investigations and remedial actions at
current and former company locations and,
along with other companies, has been named a
potentially responsible party for certain waste
management sites. Each of these matters is sub-
ject to various uncertainties, and some of these
matters may be resolved unfavorably to the
company. A reserve estimate for each matter is
established using standard engineering cost
estimating techniques. In the determination of
such costs, consideration is given to professional
judgment of company environmental engineers
in consultation with outside environmental spe-
cialists when necessary. At multiparty sites, the
reserve estimate also reflects the expected allo-
cation of total project costs among the various
potentially responsible parties. At December 31,
1997, the company had reserves for environmen-
tal matters of $71 million, including $6 million
of additional accruals recorded during the year.
The company aggressively pursues reimburse-
ment for environmental costs from its insurance

1997 1996 1995

Weighted- Weighted- Weighted-
average average average

Millions exercise Millions exercise Millions exercise
of shares price of shares price of shares price

Outstanding at
beginning of year 8.5 $29.72 9.2 $26.45 9.4 $25.09

Granted 2.0 50.19 1.7 43.98 1.4 32.32
Exercised 1.6 25.96 1.9 25.28 1.4 23.33
Canceled, expired

or terminated .4 38.63 .5 35.51 .2 28.23
Outstanding at end of year 8.5 34.94 8.5 29.72 9.2 26.45
Exercisable 5.3 27.81 5.6 25.18 6.6 24.07
Weighted-average fair

value of options granted 11.92 9.45 8.24
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carriers. However, insurance recoveries are not
recorded as a reduction of environmental costs
until they are fixed and determinable. At Decem-
ber 31, 1997, the “Other assets” caption on the
balance sheet includes $30 million of insurance
recoveries related to environmental matters. The
company believes that any liability that may re-
sult from the resolution of environmental matters
for which sufficient information is available to
support these cost estimates will not have a ma-
terial adverse effect on the company’s financial
position. However, the company cannot predict
the effect on the company’s financial position of
expenditures for aspects of certain matters for
which there is insufficient information. In addi-
tion, the company cannot predict the effect of
compliance with environmental laws and regula-
tions with respect to unknown environmental
matters on the company’s financial position or
the possible effect of compliance with environ-
mental requirements imposed in the future.

Further, product liability claims may be as-
serted in the future for events not currently
known by management. Although the ultimate li-
ability from these potential claims cannot be as-
certained at December 31, 1997, management
does not anticipate that any related liability, after
consideration of insurance recovery, would have
a material adverse effect on the company’s finan-
cial position.

During 1997, TRW Vehicle Safety Systems
Inc., a wholly owned subsidiary of the company,
reported to the Arizona Department of Environ-
mental Quality (ADEQ) potential violations of
the Arizona hazardous waste law at its Queen
Creek, Arizona, facility for the possible failure to
properly label and dispose of waste water that
might be classified as hazardous waste. ADEQ is
conducting an investigation into these potential
violations, and the company is cooperating with
the investigation. If ADEQ initiates proceedings
against the company with respect to such mat-
ters, the company could be liable for penalties
and fines and other relief. The company has been
apprised by state and federal officials that there
are ongoing civil and criminal investigations
with respect to these potential violations. Man-
agement is currently evaluating this matter and is
unable to make a meaningful estimate of the
amount or range of possible liability, if any, at
this time.

During 1996, the company was advised by
the Department of Justice (DOJ) that it had been
named as a defendant in two lawsuits brought by

a former employee and filed under seal in 1994
and 1995, respectively, in the United States Dis-
trict Court for the Central District of California
under the QUITAM provisions of the civil False
Claims Act. The Act permits an individual to
bring suit in the name of the United States and
share in any recovery. The allegations in the law-
suits relate to the classification of costs incurred
by the company that were charged to certain of
its federal contracts. Under the law, the govern-
ment must investigate the allegations and deter-
mine whether it wishes to intervene and take
responsibility for the lawsuits. On February 19,
1998, the DOJ intervened in the litigation with
respect to a limited number of the allegations.
The company cannot presently predict the out-
come of these matters, although management be-
lieves that the company has meritorious defenses.

Industry Segments
TRW Inc. is a United States–based company pro-
viding advanced technology products and ser-
vices for the automotive and space, defense, and
information systems markets. The principal mar-
kets for the company’s automotive products are
North American, European, and Asian original
equipment manufacturers and independent dis-
tributors. Space, Defense & Information Systems
primarily provides products and services to the
United States Government, agencies of the
United States Government, and commercial cus-
tomers.

Automotive–Occupant restraint systems, includ-
ing sensors, steering wheels, air bag, and seat
belt systems. Steering systems, including power
and manual rack and pinion steering for light ve-
hicles, hydraulic steering systems for commer-
cial truck and off-highway vehicles, and
suspension components. Electrical and electronic
controls, engineered fasteners, and stud welding
and control systems. Engine valves, valve train
parts, and pistons.

Space, Defense & Information Systems–
Spacecraft, including the design and manufac-
ture of military and civilian spacecraft equip-
ment, propulsion subsystems, electro-optical
and instrument systems, spacecraft payloads,
high-energy lasers and laser technology, and
other high-reliability components. Systems inte-
gration, systems engineering services, and soft-
ware in the fields of military command and
control, intelligence collection, public safety,
modeling and simulation, training, telecommu-
nications, image processing, earth observation,
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nuclear waste management, air traffic control,
security and counterterrorism, and other
high-technology space, defense, and civil gov-
ernment support systems. Electronic systems,
equipment, components and services, including
the design and manufacture of space communi-
cation systems, airborne reconnaissance sys-
tems, unmanned aerial vehicles, avionics
systems, commercial telecommunications and

other electronic technologies for tactical and
strategic space, defense, and selected commer-
cial applications. Information technology sys-
tems, products and services for government and
commercial markets focused on defense, health,
and human safety, integrated supply chain,
warehousing, logistics, criminal justice, tax sys-
tems modernization, and financial reporting ap-
plications.

Space,
Defense &

Year ended Information Company
In millions December 31 Automotive Systems Staff & Other Total

Sales 1997 $7,032 $3,799 $ Ñ $10,831
1996 6,493 3,364 Ñ 9,857
1995 6,468 3,100 Ñ 9,568

Operating profit (loss) 1997 $   631 $  (228)(A) $(163) $     240(A)
1996 319 157 (174) 302
1995 607 192 (174) 625

Identifiable assets 1997 $4,307 $1,546 $ 557 $  6,410
1996 3,683 1,278 938 5,899
1995 3,706 1,113 851 5,670

Depreciation and 1997 $   352 $   115 $     9 $     476
amortization of property, 1996 321 112 10 443
plant and equipment 1995 304 102 9 415

Capital expenditures 1997 $   390 $   156 $     3 $     549
1996 342 157 1 500
1995 314 114 38 466

(A) Excluding the write-off of purchased in-process research and development, Space, Defense & Information
Systems and Total operating profit would have been $320 million and $788 million, respectively.

Geographic Segments

Year ended United Other Company
In millions December 31 States Europe Areas Staff & Other Total

Sales 1997 $6,919 $3,002 $910 $ Ñ $10,831
1996 6,469 2,522 866 Ñ 9,857
1995 6,212 2,525 831 Ñ 9,568

Operating profit (loss) 1997 $     94 $   245 $  64 $(163) $     240
1996 212 224 40 (174) 302
1995 514 220 65 (174) 625

Identifiable assets 1997 $3,415 $1,980 $554 $ 461 $  6,410
1996 3,056 1,411 590 842 5,899
1995 2,871 1,464 537 798 5,670

Company Staff assets consist principally of cash
and cash equivalents, current deferred income
taxes, and administrative facilities. Intersegment
sales were not significant. Sales to agencies of
the U.S. Government, primarily by the Space,
Defense & Information Systems segment, were

$3,523 million in 1997, $3,121 million in 1996,
and $2,890 million in 1995. Sales to Ford Motor
Company by the Automotive segment were
$1,469 million in 1997, $1,470 million in 1996,
and $1,474 million in 1995.

Interarea sales are not significant to the total rev-
enue of any geographic area.
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Stock Prices and Dividends (Unaudited)

The book value per common share at December
31, 1997, was $13.19 compared to $17.29 at the
end of 1996. TRW’s directors declared the 238th
consecutive quarterly dividend during December

1997. Dividends declared per share in 1997 were
$1.24, up 6 percent from $1.17 in 1996. The fol-
lowing table highlights the market prices of
TRW’s common and preference stocks and divi-
dends paid for the quarters of 1997 and 1996.

CHAPTER 4 Assessment of Business Performance 159

Quarterly Financial Information (Unaudited)
In millions except per share data

First Second Third Fourth

1997 1996 1997 1996 1997 1996 1997 1996

(C) (D) (A)(B) (E)
Sales $2,660 $2,514 $2,852 $2,572 $2,521 $2,320 $2,798 $2,451
Gross profit 482 463 534 479 466 133 523 406
Earnings (loss) from

continuing operations
before income taxes 195 165 219 188 166 (218) (340) 167

Net earnings (loss) 119 117 135 130 108 106 (411) 127
Net earnings (loss)

per share (F)
Diluted .92 .86 1.05 .97 .85 .82 (3.34) .98
Basic .95 .89 1.09 1.00 .88 .82 (3.34) 1.01

(A) Earnings (loss) from continuing operations before income taxes includes a $548 million ($4.46 per share) one-time
noncash charge related to in-process research and development with no income tax benefit.

(B) Earnings (loss) from continuing operations before income taxes includes a $15 million gain ($10 million aftertax, 
8 cents per share) related to the sale of property.

(C) Earnings (loss) from continuing operations before income taxes included an $18 million benefit ($12 million after
taxes, 9 cents per share) related to an insurance claim settlement and a $15 million noncash charge ($13 million
aftertax, 10 cents per share) related to SFAS No. 121.

(D) Net earnings (loss) included a $243 million gain ($1.90 per share) related to the sale of the information services
business and a $233 million charge ($1.83 per share) for actions taken in the automotive and space, defense, and
information systems businesses.

(E) Net earnings (loss) included a $17 million gain (13 cents per share) related to the sale of the remaining interest in
the information services business, a $10 million benefit (8 cents per share) related to the recovery of certain tax
costs, and a $28 million charge (22 cents per share) related primarily to product warranties.

(F) Amounts have been restated to comply with SFAS No. 128, “Earnings per Share.” Under the provisions of SFAS 
No. 128, the sum of net earnings (loss) per share for the four quarters may not equal the total year amount.

Price of Price of Dividends
Traded Shares Traded Shares Paid per Share

Quarter 1997 1996 1997 1996
High Low High Low

Common stock 1 $55 7Ú 8 $48 1Ú 8 $46 1Ú 8 $37 7Ú 16 $.31 $.275
Par value $0.625 per share 2 58 3Ú 8 47 3Ú 8 48 1Ú 2 43 1Ú 2 .31 .275

3 61 5Ú 16 51 1Ú 4 50 3Ú 4 41 1Ú 16 .31 .275
4 61 3Ú 16 50 1Ú 2 52 43 3Ú 4 .31 .31

Cumulative Serial 1 500 300 379 379 1.10 1.10
Preference Stock II 2 457 1Ú 2 442 418 414 1.10 1.10
$4.40 Convertible 3 600 300 500 300 1.10 1.10
Series 1 4 495 495 427 427 1.10 1.10

Cumulative Serial 1 400 364 332 1Ú 2 288 1.125 1.125
Preference Stock II 2 402 396 352 350 1.125 1.125
$4.50 Convertible 3 423 1Ú 4 423 1Ú 4 425 250 1.125 1.125
Series 3 4 420 400 329 329 1.125 1.125

The $4.40 Convertible Series 1 was not actively traded during the first quarter of 1997 and the
third quarters of 1997 and 1996. The $4.50 Convertible Series 3 was not actively traded during the
third quarter of 1996. The prices shown for these quarters represent the range of asked (high) and bid
(low) quotations.
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C H A P T E R  5

PROJECTION OF
FINANCIAL REQUIREMENTS

Up to this point, we’ve discussed appraisal of performance and management of
operating funds in the context of past decisions involving investments, operations,
and financing. This chapter shifts the emphasis to a forward look, that is, fore-
casting likely future conditions, a critically important task in managing any busi-
ness. We’ll discuss the key concepts and techniques of projecting operating
performance and expected financial requirements with which to support future
operations. Such projections normally involve alternative plans developed for
different sets of conditions, and testing of the sensitivity of the results to changes
in key assumptions.

Projection of financial requirements is only part of the business planning
process with which management positions the company’s future activities relative
to the expected economic, competitive, technical, and social environment. When
business plans are developed, they are usually structured around specific goals
and objectives cooperatively set by the organization and its subgroups. The plans
normally spell out strategies and actions for achieving desired short-term, inter-
mediate, and long-term results, with special attention to the need for creating
shareholder value by exceeding the cost of capital in ongoing operations as well
as sound new growth investments.

Eventually, such plans are quantified in financial terms, in the form of pro-
jected financial statements (pro forma statements) and a variety of operational
budgets. Detailed cash budgets and cash flow statements are used to provide
greater insight into the funding implications of the projected activities. Also, key
ratios are usually calculated and presented. The concepts and techniques discussed
in Chapters 3 and 4 are necessary for this quantification.

The scope of this book allows us to focus only on the major methods and
formats of financial projection. We cannot explicitly take into account the broader
strategic planning framework through which the future direction of the company
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should be explored before any financial quantification can become fully mean-
ingful. Nor can we go into the details of various statistical methods which are at
times used to support the judgments involved in estimating future conditions.

Nevertheless, financial projection techniques by themselves can be useful
simulations of the likely results of broad assumptions made by management about
a variety of future conditions. The ease with which pro forma financial statements
and cash flow projections can be developed makes them attractive as convenient
approximations—which can then be refined with additional information and in-
sights—especially as the number of alternatives for action is narrowed down.

Computer spreadsheets and planning models have become ubiquitous, and
a growing selection of software packages offers financial simulation and projec-
tion capabilities. Many of these applications have helped reduce the drudgery of
tracing investment, operational, and financing assumptions through the financial
framework of a business. While commercial software offerings differ in their
specific orientation and degree of sophistication, they are all built around the 
basic concepts we’ll be discussing in this chapter, as is the commercially available
advanced Financial Genome software described in Appendix I.

The most important requirement for making successful use of projection
methods, however, is a solid understanding of basic financial techniques and rela-
tionships, because spreadsheets and analytical packages cannot remove the over-
riding need for judgment and consistency. Only with such understanding can the
analyst take full advantage of their capabilities. Therefore, this book doesn’t focus
on the technicalities of how to use spreadsheets, but rather on explaining the fi-
nancial concepts and techniques themselves, structured around our decisional
context.

The main techniques of financial projection fall into three categories:

• Pro forma financial statements.

• Cash budgets.

• Operating budgets.

Pro forma statements, as the name implies, are projected financial state-
ments embodying a set of assumptions about a company’s future performance and
funding requirements. Cash budgets are detailed projections of the specific inci-
dence of cash moving in and out of the business. Operating budgets are detailed
projections of company-wide or departmental revenue and/or expense patterns,
and they are subsidiary to both pro forma statements and cash flow statements.

All three projection categories involve organized arrays of financial and
economic data for the purpose of assessing future performance and funds require-
ments. As we’ll see, the three methodologies are also closely interrelated—a link-
age that can be exploited to achieve consistent financial forecasts.

After discussing each category in detail, we’ll examine basic financial mod-
eling concepts and the use of sensitivity analysis for testing the impact of changes
in critical assumptions underlying the financial projections, subjects we’ll revisit
in a broader context in Chapter 6.
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Pro Forma Financial Statements

The most comprehensive look at the future financial performance of a company
can be obtained by developing a set of pro forma statements. These are merely an
income statement and a related balance sheet extended into the future by a variety
of assumptions. The pro forma income statement represents a broad operational
plan for the business, while the pro forma balance sheet reflects the anticipated
cumulative impact of assumed future decisions on its financial condition. Both
statements are prepared by taking the most readily available estimates of future
activity and projecting, account by account, the assumed results and conditions.
As we’ll see, the approach is not based on detailed accounting transactions, but
rather on a creative use of the financial statement framework as a structure on
which to arrange future expectations.

Most of the time a third statement, the pro forma cash flow statement, is
prepared to add further insight by displaying the funds movements expected
during the forecast period, arranged into our familiar categories of operations,
investments, and financing. Cash flow statements provide the most dynamic
view of the expected changes in the company’s funding picture, as we saw in
Chapter 3.

Pro forma projections can be done for any time frame and at any level of
detail desired. In summarized form, these statements are one of the most widely
used ways of quickly making estimates of funding needs. They are particularly
favored by bank loan officers, who must assess the creditworthiness of the client
company from a total financial standpoint. Detailed plans aren’t needed to con-
struct complete pro forma statements, even though using the results of a formal
planning process would increase the degree of precision. Instead, selected ratios
can be employed to produce statements that are entirely satisfactory, particularly
as a first look. As we’ll demonstrate, an important aspect of pro forma analysis is
the ability to establish the company’s net cash requirements as of the future date
for which the pro forma balance sheet is prepared.

To show how pro forma statements are developed, we’ll use the example of
a fictitious manufacturing company called XYZ Corporation. We’ve chosen a
manufacturing company here because such statements tend to be more complex
than those of service organizations, especially in the operations area, and thus pro-
vide an opportunity to show more interrelationships. XYZ company makes and
sells three different products, has a seasonal pattern with the low point occurring
in December, and is currently profitable. The most recent actual results available
are for the third quarter of 1999. This initial set of data allows us to project ahead,
but we can also ask management for additional information as needed. The pro
forma projection is to be made for the last quarter of 1999, and the objective is to
determine both the level of profit for the quarter and the amount of additional
funds that will be needed as of the end of the year. A quarterly pattern was chosen
for this illustration because it permits us to consider seasonal changes in addition
to simple period-to-period changes. We’ve also included an annual view, showing
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the estimated results for all of 1999, and a pro forma projection for the year 2000.
There is no difference in the basic principles for projecting either annual or quar-
terly periods—only the length of the time interval itself.

Pro Forma Income Statement

We begin the process with the pro forma income statement for XYZ Corporation.
The income statement is normally prepared first, because the amount of after-
tax profit developed there also must be reflected in the pro forma balance sheet
as a change in retained earnings, in order to ensure consistency between the two
statements.

The starting point for the income statement, as shown on the first line in
Figure 5–1, is a projection of the unit and dollar volume of sales. This can be
estimated in a variety of ways, ranging from trend-line projection to detailed
departmental sales forecasts by individual product, often built up from field esti-
mates. In the absence of any other information we can, of course, make our own
“guesstimates” based on past overall results. In the case of XYZ Corporation, we
know that a seasonal pattern exists, and that sales can be expected to decline in
the last quarter. On an annual basis, we are showing the estimated results for all
of 1999, which include the projected last quarter, and a pro forma projection
for 2000.

In the first column of Figure 5–1, we’ve reproduced the actual income state-
ment for the third quarter of 1999. Dollar amounts are given for key revenue and
cost elements, as well as a breakdown into percent of sales, or common numbers.
In making the necessary series of assumptions for the fourth quarter, we’ll use the
third quarter experience as a guide, because we’ve been assured that the quarterly
pattern over the years has been reasonably stable. Company statistics from past
years suggest that a drop of 18 to 20 percent in sales volume is normal during the
fourth quarter. We’ll take the midpoint of this range as a beginning assumption.
After calculating a 19 percent drop in unit volume, we’ll further assume that both
prices and product mix will remain unchanged. It’s possible, of course, to make
different assumptions about volume, prices, and the mix of the three individual
products in order to reflect specific insights or to test the sensitivity of operating
profit to the impact of “what if ” questions. In our case, an inquiry to sales man-
agement will confirm that this set of assumptions about sales matches their own
forecast.

In establishing the volume for the estimated full year 1999, we are told that
units sold through 9/30/99 were 399,000, to which we can add the fourth quarter
estimate of 111,000 units. With no change in price and mix, 1999 sales revenue
will be $47,100,000. In the pro forma year 2000, sales management expects a
40,000 unit increase over 1999, with product mix and prices still unchanged, for
total sales of $52,250,000.

Next we turn to cost of goods sold. The actual third quarter income state-
ment provides details on the main components—labor, materials, overhead, and
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F I G U R E  5–1
XYZ CORPORATION

Pro Forma Income Statements
For the Quarter Ended December 31, 1999,

and for the Years Ended December 31, 1999 and 2000
($ thousands)

Pro Forma Estimated Pro Forma
Actual Quarter Quarter Full Year Year
Ended 9-30-99 Ended 12-31-99 Ended 12-31-99 Ended 12-31-00

Units sold  . . . . . . . . . . . . . . 137,000 111,000 510,000 550,000 Last quarter is 
seasonal low; past
data show 18 to 20
percent decline
from third quarter.

Sales  . . . . . . . . . . . . . . . . . . $12,650 100.0% $10,250 100.0% $47,100 100.0% $52,250 100.0% Projection for the 
quarter has
19 percent lower
volume, same price
and mix; pro forma
year assumes
7.3 percent growth

Cost of goods sold:
Labor  . . . . . . . . . . . . . . . . 2,210 1,810 8,250 9,050 Continued at 

21.5 percent of
total cost of goods
sold

Materials  . . . . . . . . . . . . . 2,045 1,680 7,675 8,400 Continued at 
20 percent of total
cost of goods sold

Overhead  . . . . . . . . . . . . 5,685 4,660 21,315 23,350 Continued at 
55.5 percent of
total cost of good
sold

Delivery  . . . . . . . . . . . . . . 305 250 1,150 1,250 Continued at 
3.0 percent of total
cost of goods sold

Total cost of goods 
sold  . . . . . . . . . . . . . . 10,245 81.0 8,400 82.0 38,390 81.5 42,050 80.5

Gross margin . . . . . . . . . . . . 2,405 19.0 1,850 18.0 8,710 19.5 10,200 19.5 Margin reduced for 
the quarter by
1 percentage
point due to
inefficiencies;
improvement for
pro forma year

Expenses:
Selling expense . . . . . . . . 875 6.9 825 8.0 3,340 7.1 3,550 6.8 Lower activity in last 

quarter; increase in
pro forma year

General and administrative 585 4.6 600 5.9 2,215 4.7 2,350 4.5 Slight increase for 
quarter; improve-
ment in pro forma
year

Total expenses  . . . . . . 1,460 11.5 1,425 13.9 5,555 11.8 5,900 11.3

Operating profit (EBIT)  . . . . 945 7.5 425 4.1 3,160 6.7 4,300 8.2 Quarter shows 
impact of
slowdown;
improvement for
pro forma year

Interest  . . . . . . . . . . . . . . . . 190 1.5 175 1.7 785 1.7 850 1.6 Based on 
outstanding debt
and temporary
borrowing

Profit before taxes  . . . . . . . . 755 6.0 250 2.4 2,375 5.0 3,450 6.6
Income taxes . . . . . . . . . . . . 272 2.2 90 0.9 855 1.8 1,250 2.4 Projected at 

36 percent
Net income  . . . . . . . . . . . . . 483 3.8 160 1.5 1,520 3.2 2,200 4.2
Dividends  . . . . . . . . . . . . . . 100 0.8 0 0.0 300 0.6 400 0.8 No payment in last 

quarter; higher in
pro forma year

Retained earnings  . . . . . . . . 383 3.0% 160 1.5% 1,220 2.6% 1,800 3.4% Carried to balance 
sheet

Depreciation effect 
added back  . . . . . . . . . . . . 575 600 2,330 2,450 From fixed asset 

records (tax and
book depreciation
the same)

Net cash flow after 
dividends  . . . . . . . . . . . . . . 958 760 3,550 4,250

Add back tax-adjusted 
interest  . . . . . . . . . . . . . . . 122 112 502 544

Add back dividends  . . . . . . . 100 0 300 400

Cash flow from 
operations  . . . . . . . . . . . . . $ 1,180 $ 872 $ 4,352 $ 5,194
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delivery—contained in cost of goods sold. The simplest approach to projection is
to calculate the proportion of cost that each of these elements represents in the to-
tal cost of goods sold, and assume that the same proportions will hold during the
fourth quarter.

We must also remember that the last quarter is the company’s seasonal low
point, and we can assume that overall production costs are likely to rise, because
as operations slow down, some inefficiencies will likely occur. Without more data,
we can probably assume a rise of something like one percentage point in the ratio
of cost of goods sold to sales as a quick way to allow for the seasonal distortion.
The dollar penalty of this assumption is a reduction in the gross margin by 1 per-
cent of sales, or $102,500. We could, of course, test the impact of other levels of
the cost of goods sold ratio, using the detailed cost breakdown (labor, materials,
etc.) given in the third-quarter income statement. If more precision were desired,
specific assumptions could be made about each of these components. This is a ba-
sic form of sensitivity analysis—testing the impact on the outcome from changes
in one or more key assumptions.

As was done in the case of sales, to estimate the full year 1999 our cost of
goods sold projection for the fourth quarter was added to the year-to-date amounts
provided to us by management. Note that the gross margin percentage for the full
year is above both the third and fourth quarters, because of better performance in
the first two quarters. The projection for the year 2000 assumes unchanged annual
performance at 19.5 percent.

The main expense categories can be estimated by examining again the ac-
tual statement for the third quarter. The figures provided there might simply be ac-
cepted and used as the base for our projection, or more detailed assumptions could
be tested. For a quick first look, such an overall approach is usually acceptable.
Selling expense is shown as $875,000. Given that the fourth quarter has lower
sales activity, we can probably assume a small decrease, such as $50,000. A re-
duction fully proportional to the 19 percent drop in volume would not be realistic,
however, given that many of the costs, such as base salaries of sales and market-
ing personnel, are essentially fixed in the near term. This assumption, when added
to the results to date given to us by the finance staff, leads to a full year 1999 es-
timate of $3,340,000, and a projection for 2000 of $3,550,000, assuming higher
sales efforts to support the increased volume.

Administrative expenses should be rounded off a little higher for purposes
of our quarterly projection because of expected nonrecurring year-end outlays.
Note that both expense elements now represent a higher proportion of sales than
was true for the actual prior quarter. If there’s reason to believe that this result
seems out of line, it can, of course, be modified. But we must remember that even
if historical patterns were available in great detail, our projection has to deal with
the future, and the purpose of the exercise is to make the most realistic assump-
tions possible. These will, of course, remain assumptions until actual experience
supersedes them. Including the fourth quarter figure, the estimate for all of 1999
becomes $2,215,000, again based on year-to-date information given us, and
$2,350,000 for pro forma 2000.
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CHAPTER 5 Projection of Financial Requirements 167

As a result of all our assumptions, the fourth quarter operating profit falls
by half a million dollars, and the profit ratio drops to almost one-half its former
level. This is due mostly to the 19 percent drop in sales volume and the associated
loss in profit contribution. This volume reduction represents $2.4 million of lost
sales which, with a normal cost of goods sold ratio of 81 percent, would have con-
tributed $456,000 to profit. Moreover, we assumed certain inefficiencies in oper-
ations and expected only a partial ability to reduce what are mostly fixed
expenses. As stated before, this result can and should be examined against the best
available experience to judge its appropriateness. For the year as a whole, operat-
ing profit is expected to amount to $3,160,000, while the year 2000 results are
boosted to $4,300,000. This is due in part to the assumed volume increase of
40,000 units, and also because of the improvements in operating expenses as re-
flected in their lower percentages of sales compared with expected 1999 results.

Interest expense is charged according to the provisions of the company’s
outstanding debt, information which is provided to us by the financial organiza-
tion for all the pro forma periods. The income statement will be complete once we
calculate income taxes (assumed here at an effective rate of 36 percent) to arrive
at net income. We note that net income for the quarter has dropped significantly in
response to the slowdown in operations, while results for 2000 versus estimated
1999 are up by almost $700,000.

A further assumption needs to be made about dividends to arrive at retained
earnings for the period, which will be reflected in the pro forma balance sheet. In
XYZ’s case, no dividends have been declared for the quarter, although payments
already made during 1999 amount to $300,000. Dividends are expected to rise to
$400,000 for the year 2000. As a last step, we’ve added back the depreciation ef-
fect for each of the periods, as well as tax-adjusted interest and dividends to cal-
culate the cash flow from operations. As we recall from Chapter 4, this total is a
quick approximation which we’ll review later in the context of all other expected
funds movements.

Pro Forma Balance Sheet

Armed with the data about expected operations, we can now develop the pro
forma balance sheets at the end of 1999 and 2000, as illustrated in Figure 5–2.
Again, we must make specific assumptions about each account, using the actual
balance sheet data at the beginning of the forecast period and applying any addi-
tional information we can obtain from management. Fortunately, we have relative
freedom to make and vary our estimates in this statement—except that there must
always be complete consistency between any assumptions affecting both the in-
come statement and the balance sheet. The objective is not accounting precision,
of course, but rather to develop an indication of approximate funds needs three
months hence and a look at the overall financial condition of the company at that
time, as well as one year later.
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We’ll start the process with the first account, cash, and assume that three
months hence, the company would need to keep only the minimum working bal-
ance in its bank accounts, and that this will also apply to 12/31/00. The informa-
tion source for this figure ($1,250,000) is again the finance staff. In the absence of
such specific data, we could assume a level of cash that is common among com-
panies of this size. As we’ll see later, the desired amount of cash on hand directly

F I G U R E  5–2
XYZ CORPORATION

Pro Forma Balance Sheets
As of December 31, 1999, and December 31, 2000

($ thousands)

Pro Pro
Actual Forma Forma
9/30/99 Change 12/31/99 Change 12/31/00

Assets

Current assets:
Cash . . . . . . . . . . . . . . . . . . . . . . . . $ 1,450 $ �200 $ 1,250 $ � 0 $ 1,250 Cash set at estimated minimum 

balance.
Accounts receivable  . . . . . . . . . . 4,250 �1,200 3,050 450 3,500 Represents 30 days’ sales (projected 

December sales)
Raw materials  . . . . . . . . . . . . . . . 1,500 0 1,500 100 1,600 Safety level; requirements purchased 

as needed
Finished goods  . . . . . . . . . . . . . . 4,050 �750 3,300 500 3,800 Reduced production by 19 percent for 

quarter; up for 2,000
Total current assets  . . . . . . . . . 11,250 �2,150 9,100 1,050 10,150 Drop from September to December 

reflects seasonal pattern
Fixed assets:

Land  . . . . . . . . . . . . . . . . . . . . . . . . 2,500 0 2,500 0 2,500 No change assumed

Plant and equipment  . . . . . . . . . . 20,800 �1,500 19,300 1,750 21,050 Machine sold; cost $1,500, accum. 
depreciation $950; new equipment
bought in 2000

Less: Accumulated depreciation  . 8,350 �350 8,000 2,450 10,450 Depreciation for quarter $600; less 
$950 reduction from sale; normal
depreciation for 2000

Net plant and equipment  . . . . . . . 12,450 �1,150 11,300 �700 10,600

Total fixed assets  . . . . . . . . . . . 14,950 �1,150 13,800 �700 13,100
Other assets  . . . . . . . . . . . . . . . . . . . . 1,250 0 1,250 200 1,450 No change in quarter; purchased 

patents in 2000
Total assets  . . . . . . . . . . . . . . . . . . . . 27,450 �3,300 24,150 550 24,700

Liabilities and Net Worth

Current liabilities
Accounts payable  . . . . . . . . . . . . . . 1,120 �410 710 600 1,310 45 days’ purchases from estimated 

pattern in Figure 5–4; increase
for 2000

Notes payable  . . . . . . . . . . . . . . . . 3,000 �1,500 1,500 �1,500 0 Scheduled repayments
Due contractor  . . . . . . . . . . . . . . . . 3,400 �2,900 500 �500 0 Scheduled payments on building 

contract
Accrued taxes . . . . . . . . . . . . . . . . . 1,250 �310 940 400 1,340 Payment for quarter $400; plus accrual 

of $90; net increase for 2000
Total current liabilities  . . . . . . . . . 8,770 �5,120 3,650 �1,000 2,650

Long-term liabilities  . . . . . . . . . . . . . . 8,500 0 8,500 0 8,500 No change assumed
Common stock  . . . . . . . . . . . . . . . . . . 4,250 250 4,500 0 4,500 Sale of stock under option during 

quarter; none in 2000
Retained earnings  . . . . . . . . . . . . . . . 5,930 160 6,090 1,800 7,890 Retained earnings as calculated on 

income statement; net of dividends
in 2000

Total liabilities and net worth  . . . . . . . $27,450 $��4,710 $22,740 $ �800 $23,540

Funds required  . . . . . . . . . . . . . . . . . . 1,410 1,410 -250 1,160 “Plug” figure representing financing 
needs as of December 31; same
amount as in Figures 5–3 and 5-4
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affects the amount of funds the company may have to borrow. Also, we must not
forget that any cash balance maintained as an ongoing requirement on he balance
sheet represents an investment like any other commitment of resources.

Next we turn to accounts receivable. If the company sells its products on
terms of net 30, it can expect to have at least 30 days’ sales outstanding; more, if
some of its customers are late in paying. Given no abnormal delays in collections,
the accounts receivable balance on the December 31 balance sheet should repre-
sent the sales for the whole month of December. However, we do not have exact
December sales estimates, because our pro forma income statement for the quar-
ter shows the last three months’ sales combined, and we have only an annual sales
estimate for 2000. As a simple shortcut, we could assume that one-third of the
projected quarterly sales would be outstanding at the end of the fourth quarter, and
one-twelfth of the annual sales outstanding on 12/31/00.

For XYZ Corporation, the figure for 12/31/99 would be one-third of the
sales of $10,250,000 in Figure 5–1, or $3,417,000. But we learn after some dis-
cussion with sales management that in view of the seasonal low in December, the
company’s sales force projects the month’s sales at only $3,050,000. This amount
thus represents the 30 days of sales we can assume to be outstanding in the form
of accounts receivable at the end of 1999, given normal collection experience.
Similarly, the estimate for December sales in 2000 is given to us as $3,500,000.

Raw material inventory could be projected by using monthly withdrawal
and purchase patterns, information that the company would be able to provide.
However, manufacturing management informs us that for reasons of continuity,
they like to keep $1,500,000 worth of raw materials on hand at all times, and fre-
quent purchases are made as needed to maintain that level, which is assumed both
for 1999 and 2000.

Finished goods inventory is likely to decline in concert with lower sales and
production activity, and we have allowed for a 19 percent reduction. If we con-
sidered this an optimistic assumption, because of likely inefficiencies in adjusting
production exactly to the seasonal low, a higher amount can, of course, be speci-
fied. This would necessarily mean, however, that a lesser amount of funds would
be released from declining inventories. A somewhat higher figure is assumed for
the end of 2000, reflecting the higher volume of sales in that year net of the sea-
sonal slowdown.

When we add up all our changes in the current asset accounts, we find that
this total at the end of the fourth quarter is projected to decline by over $2 million,
in effect releasing these funds for other uses in the company. Note that this pattern
reflects the normal funds flow characteristics of seasonal operations, as discussed
in Chapter 3. By the end of 2000, however, the higher sales volume will have
caused an increase of about $1.0 million, requiring funding instead.

Fixed assets are affected by several events. While land remains unchanged,
we are told that some machines will be sold during the last quarter. Their original
cost was $1.5 million, against which $950,000 of depreciation has been accumu-
lated. They are to be sold for their book value of $550,000, involving no taxable
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gain or loss. To reflect this transaction, the plant and equipment account on our
pro forma balance sheet must be reduced by the original cost, while accumulated
depreciation must be reduced by the $950,000 of past write-offs recorded there.
This effectively removes all traces of the machinery from the company’s books,
while cash in the amount of $550,000 will have been received.

We also know from the pro forma income statement that the company’s nor-
mal depreciation charges for the quarter will be $600,000. This amount has to be
added to the accumulated depreciation account. As a net result of the two changes,
accumulated depreciation will decline by $350,000. Overall, the combined effect
of these fixed asset transactions will decrease the net plant and equipment account
by $1,150,000.

During the year 2000, new equipment is expected to be purchased for
$1,750,000, which must be added to the plant and equipment account. Deprecia-
tion charges for the year as calculated by the finance staff and shown on the pro
forma income statement will amount to $2,400,000, and this figure must be added
to the accumulated depreciation account. Other assets are assumed to be un-
changed during the last quarter of 1999, but during 2000 some patents are ex-
pected to be purchased for $200,000.

On the liability side, accounts payable are expected to decline in response
to lower activity in the final quarter. We’re told that payables are mostly related to
purchases of raw material. We could approximate accounts payable, which have
payment terms of net 45, by assuming that because the pro forma income state-
ment reflects 90 days of raw materials use, about one-half of this amount would
be outstanding ($840,000). But we have additional inside information on the ac-
tual level of purchases scheduled (Figure 5-4 on p.176), and are able to refine our
assumption to show all of December’s purchases ($460,000) and one-half of No-
vember’s ($250,000) as total accounts payable outstanding at year end 1999
($710,000). At the end of 2000, about $1.3 million are expected to be outstanding.

Other current liabilities must be analyzed in terms of specific payment
schedules. We’re informed that notes payable carry a provision for repayment of
$1.5 million during the quarter, and for payment of the balance in the year 2000.
Moreover, the account due contractor requires XYZ Corporation to make a pay-
ment of $2.9 million owed on construction in progress, which will become due in
the final quarter, with the balance of $0.5 million due in 2000. Accruals largely in-
volve income tax obligations. We already know from the pro forma income state-
ment that tax accruals projected for the quarter will be $90,000. We’re also told
that the company must make an estimated tax payment of $400,000 during the
quarter. The two items cause a net reduction in accrued taxes of $310,000. During
the year 2000, tax accruals are assumed to increase because of overall higher tax
obligations and payments. Note that with all these changes, total current liabilities
are estimated to be reduced by about $5.1 million by 12/31/99, a significant drain
of funds during the quarter, with another $1.0 million net reduction occurring by
12/31/00.

Long-term liabilities are assumed to remain unchanged both during the
quarter and during 2000, while the recorded value of common stock is expected to

hel78340_ch05.qxd  9/27/01  11:14 AM  Page 170



CHAPTER 5 Projection of Financial Requirements 171

increase by $250,000, because stock options are about to be exercised in late
1999. Finally, retained earnings should increase by the amount of net profit (in-
come) of $160,000 as calculated on the pro forma income statement for the quar-
ter, and by the net amount after dividends of $1.8 million for the year 2000.

When all these results are added up, we find that neither of the pro forma
balance sheets balances! However, this shouldn’t be surprising because we didn’t
use double-entry bookkeeping to balance our calculations. Instead, we made a va-
riety of independent assumptions about many of the accounts, taking care only to
be consistent with related projections in the respective pro forma income state-
ments. Having maintained this consistency, and given that we’re reasonably satis-
fied with our assumptions, the balancing figure required to equalize assets and
liabilities at the end of both periods will represent either the company’s net funds
need or excess funds as of the pro forma balance sheet date.

This plug figure, as it’s often called, serves as a quick estimate of what ad-
ditional indebtedness the company will face on the date of the statement, or what
uncommitted funds it will have at its disposal. But the plug won’t indicate what
peaks and valleys in funds requirements might have occurred during each of the
three months. These fluctuations could, of course, be found by generating inter-
mediate balance sheets more frequently than every 90 days.

In other words, we could find any major variations in funding conditions by
taking financial “snapshots” in more closely spaced intervals, such as months or
even weeks. As we’ll see shortly, however, preparing a detailed cash budget is a
much more direct way of tracing the ups and downs of funding requirements
within the forecast period. But before illustrating the detailed cash budget for
XYZ Corporation, we need to discuss the further interpretation of balance sheet
changes by means of a cash flow analysis, using the third financial statement
commonly prepared in pro forma projections. This approach allows us to see the
cash uses and sources individually, and to reconcile them with the cash balances
on hand.

Pro Forma Cash Flow Statement

As we observed in Figure 5–2, some very significant changes took place between
the beginning and ending balance sheets of the two forecast periods. A pro forma
cash flow statement will help us highlight the cash movements caused by these
changes and their impact on the company’s financial condition. Using the tech-
niques discussed in Chapter 2, we can take the changes in the respective balance
sheets and selected information from the related income statements to construct
the pro forma cash flow analysis shown in Figure 5–3.

Reflecting prevailing practice, we’ve separated the various cash flow items
into cash flow from operations, cash flow from investment, and cash flow from fi-
nancing. It becomes quite obvious that the reduced operations of the last quarter
of 1999 are expected to release a significant net amount of working capital
($1,230,000) of which $1.2 million comes from reduced accounts receivable
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alone. These working capital funds sources almost triple the basic operating cash
flow (net income of $0.16 million plus depreciation of $0.6 million) into a total
cash inflow from operations of about $2.0 million.

In contrast, the growth assumed during all of 2000, affected by a similar
seasonal pattern late in the year, will cause essentially unchanged working capital
requirements. The higher net income, plus somewhat higher depreciation charges,
will almost totally be available for funding other needs, as we’ll see.

During the quarter, operating funds sources are far outweighed by signifi-
cant funding needs for financing, however. To meet various financial obligations
currently due, $4.4 million are scheduled for repayment. Of this total, the notes
payable of $1.5 million represent repayment of seasonal funding, made possible

F I G U R E  5–3
XYZ CORPORATION

Pro Forma Cash Flow Statements
For the Quarter Ended December 31, 1999, and the Year Ended December 31, 2000

($ thousands)

Quarter Ended Year Ended
12/31/99 12/31/00

Cash flow from operations:
Net income. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $    160 $ 2,200
Depreciation effect . . . . . . . . . . . . . . . . . . . . . . . . . . 600 2,450
Changes in working capital:

Decrease (increase) in receivables . . . . . . . . . . . 1,200 �450
Decrease (increase) in raw materials . . . . . . . . . 0 �100
Decrease (increase) in finished goods . . . . . . . . 750 �500
Increase (decrease) in payables . . . . . . . . . . . . . �410 600
Increase (decrease) in accruals. . . . . . . . . . . . . . �310 400

Total changes in working capital . . . . . . . . . . . 1,230 �50

Net cash flow from operations . . . . . . . . . . . . . . . 1,990 4,600

Cash flow from investments:
Purchase of new equipment . . . . . . . . . . . . . . . . . . 0 �1,750
Purchase of patent (other asset) . . . . . . . . . . . . . . . 0 �200
Proceeds from sale of machines . . . . . . . . . . . . . . . 550 0

Net cash flow from investments. . . . . . . . . . . . . . 550 �1,950

Cash flow from financing:
Repayment of notes. . . . . . . . . . . . . . . . . . . . . . . . . �1,500 �1,500
Repayment of construction loan . . . . . . . . . . . . . . . �2,900 �500
Proceeds from stock options . . . . . . . . . . . . . . . . . . 250 0
Dividends paid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 �400

Net cash flow from financing . . . . . . . . . . . . . . . . �4,150 �2,400

Net cash flow . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �1,610 250
Beginning cash balance. . . . . . . . . . . . . . . . . . . . . . . . 1,450 �160

Ending cash balance . . . . . . . . . . . . . . . . . . . . . . . . . . �160 90
Minimum cash balance . . . . . . . . . . . . . . . . . . . . . . . . $ 1,250 $ 1,250

Funding requirement as of December 31 . . . . . . . . . . 1,410 1,160
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by the significant release of working capital as the seasonal low approaches, while
a sizable payment of $2.9 million is due the building contractor. Cash received
from the sale of machinery and the exercise of stock options assists somewhat in
this. But in the end there is a cash outflow of $1.61 million for the quarter, only
slightly offset by the planned reduction in the minimum cash balance. The re-
mainder to be financed is $1.41 million, as we already observed from the pro
forma balance sheet of 12/31/99.

The conditions for the year 2000 are also affected by the repayment of notes
($1.5 million), and the balance due the contractor ($0.5 million). In addition, there
are significant investment outlays for machinery ($1.75 million) and patents
($0.2 million). Dividend payments of $0.4 million require funding as well. In
contrast to the fourth quarter pattern, there is a net cash inflow of $0.24 million for
the year, but in order to maintain a minimum cash balance of $1.25 million, fund-
ing of $1.16 million must be obtained. Again, this is the same figure we observed
as the “plug” in the pro forma balance sheet of 12/31/00. It appears that for the
foreseeable future XYZ Corporation will have to rely on financing of between
$1.0 million and $1.5 million to carry out the intentions reflected in the opera-
tional, investment, and financing areas of its business system.

It should be clear by now that any changes in the various assumptions for
the pro forma cash flow projections will directly affect the size of the funding gap.
In fact, it’s often very helpful to test the sensitivity of the projected conditions to
variations in key assumptions, such as sales volume, collection patterns, and ma-
jor cost deviations.

However, because we’ve looked at the fourth quarter as a whole, the likely
funding stresses falling within the three individual months of the last quarter of
1999 still haven’t been dealt with. These occur because the gradual release of op-
erating funds caused by the seasonal slowdown during the quarter will likely lag
the decline in operating volume. As a consequence, the exact scheduling of re-
payments within the three-month period could cause significant temporary short-
falls. For example, if all repayments came due in October, the funding gap would
be much higher during that month than the pro forma statements suggest at the
end of December. As we’ll see shortly, only a detailed cash budget can reveal such
hidden fluctuations.

To summarize, pro forma statements are a convenient and relatively simple
way of projecting expectations about a company’s performance. To create these
statements requires maintaining consistent assumptions between the income state-
ment and the balance sheet, but otherwise, a great degree of subjective judgment
is allowed. The balancing element in the pro forma balance sheet is the funds need
or funds excess resulting from the conditions assumed. The “plug” figure will of
course vary as assumptions are changed.

Pro forma cash flow statements help highlight the funds movements implied
by changes in the balance sheet. Pro forma analysis is limited by the static nature
of the balance sheet, which shows funds needs only at a specific point in time,
and not their ebb and flow. A more dynamic intraperiod analysis requires either
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generating several short-term pro forma statements at key decision points, or mak-
ing the detailed budgetary forecast embodied in the cash budget.

Cash Budgets

Cash budgets, or detailed cash flow projections, are very specific month-by-
month or even week-by-week planning vehicles normally prepared by a com-
pany’s financial staff. These budgets focus exclusively on the specific incidence
of cash receipts and payments—as distinguished from the leads and lags embod-
ied in the accrual accounting approach used by most enterprises. A financial ana-
lyst who develops a cash budget is very interested in observing the ongoing
changes in the cash account as assumptions are made, with the objective of main-
taining a level sufficient to allow timely payments of all obligations as they be-
come due. Consequently, the analyst must plan cash activity in very specific
detail, reflecting the exact timing of the inflows and outflows of cash in response
to planned operational, investment, and financing decisions.

As we’ll see, cash budgets again indicate the level of any funds needs or ex-
cesses. In fact, the amount at the end of the planning period will match exactly the
funding need or excess shown on the pro forma balance sheet—if the cash budget
was prepared with the same basic assumptions as those underlying the pro forma
statements.

Cash budgeting is quite simple in principle. It’s very similar to personal
budgeting, where bills due are matched with receipts from paychecks, dividend
checks, bank interest payments, and so on. This matching is necessary, period by
period, to align funds requirements on the one hand, and cash available for pay-
ment on the other. Normally, the cash balance will fluctuate from day to day, week
to week, month to month, whether a personal or company budget is involved. If a
company’s collections from credit sales tend to lag for weeks while wages and
purchases must be paid currently, serious cash shortages can occur. (The concept
of lags in relation to cash flow patterns was extensively demonstrated in Chapter
3.) Similarly, cash payments for nonrecurring items, such as outlays for capital
equipment, might cause temporary funding problems that must be met. Given its
focus and detail, the cash budget is the ultimate expression of cash flow analysis,
because in the end, all funds movements wind up as changes in the cash balance.

When preparing a cash budget, a time schedule of estimated receipts and
payments of cash must be laid out carefully. This schedule shows, period by pe-
riod, the net effect of projected activity on the cash balance, leaving out account-
ing allocations such as depreciation, which do not represent cash flows. The
selection of the time intervals covered by the cash budget depends on the nature
of the business and the trade terms under which it operates. If daily fluctuations
are likely to be large, as in the banking business, day-by-day projections are nec-
essary. In other cases, weekly, monthly, or even quarterly projections will suffice.

Let’s now return to the data of XYZ Corporation and prepare a monthly
cash budget for the last quarter of 1999. This will increase our understanding of
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the company’s cash flow patterns beyond what was provided by the pro forma
analysis alone. Figure 5–4 presents some of the basic data of the company’s oper-
ations regarding sales, production, and purchases. We show two months of actual
activities prior to the last quarter, because (due to the nature of the credit terms for
sales and purchases) the cash lag from these past months will influence the three
months being projected. Also, we’re again showing matching totals for the year
ended 12/31/00, even though we’ve omitted the details behind these figures. Ac-
cordingly, we’ll focus on the quarter in this discussion, knowing the totals for the
year 2000 were similarly derived.

The lag effect can be demonstrated clearly in the first item of the cash re-
ceipts, collection of receivables. On the assumption that the company’s customers
will continue to remit within the 30-day terms, cash receipts for any month should
be the sales made in the prior month. In contrast, if there was a 60-day collection
period, collections would represent the sales made two months earlier. Thus, any
expected change in customer behavior or in credit terms themselves must be re-
flected in a different receipts pattern.

It’s often helpful to draw a scale of time periods on which the days, weeks,
or months of dollar sales are recorded when they first occur. Using this scale, any
assumed collection experience can be simulated by “staggering” (that is, delay-
ing) the dollar receipts according to the appropriate number of days. For example,
a schedule of sales and collections on 30-day credit would appear as follows:

January February March April May June

Credit sales . . . . . . . . . . $25,000 $30,000 $40,000 $42,000 $35,000 $30,000
Collections . . . . . . . . . . . (Dec. sales) 25,000 30,000 40,000 42,000 35,000

In XYZ Corporation, proceeds from the exercise of stock options and from
the sale of used machinery have been budgeted in their respective months of inci-
dence. The total cash receipts for each month show a diminishing pattern which
lags the declining sales by a month. This reduction in collections is moderated
somewhat by the nonoperating proceeds from options and sale of used machinery.

As we turn to cash disbursements, we encounter another lag in payments for
purchases made on credit. Under the normal credit terms of 45 days extended
to XYZ Corporation, we can assume that the company’s payments will trail by
45 days. Consequently, purchases made in the second half of August and the first
half of September will be paid for in October, with a similar pattern repeating it-
self in November and December. In other words, one month’s worth of purchases
staggered by 45 days will be paid in a given month. Under these conditions, a time
scale with 15-day intervals will help illustrate the payment pattern.

Inasmuch as the last quarter of 1999 is projected with a declining monthly
pattern, assuming a December seasonal low in sales and manufacturing activities,
the staggered timing shifts earlier, somewhat higher cash receipts into a period of
lower operating activity, with reduced purchase and payroll payments being ex-
perienced as well. Net funds are released in the process, but these are not suf-
ficient to overcome the heavy debt repayments scheduled in October and
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F I G U R E  5–4
XYZ CORPORATION

Sample Cash Budget for the Quarter Ended December 31, 1999
and for the Year ended December 31, 2000

($ thousands)

Total for
Total for Year Ended

Aug. Sept. Oct. Nov. Dec. Quarter 12/31/00

Basic data:
Unit sales. . . . . . . . . . . . . . . . . 48,000 46,000 42,000 36,000 33,000 111,000 550,000
Unit production . . . . . . . . . . . . 50,000 50,000 35,000 34,000 31,000 100,000 560,000
Change in units in inventory . . 2,000 4,000 �7,000 �2,000 �2,000 �11,000 10,000
Sales volume (on credit) . . . . . $4,450 $4,250 $3,850 $3,350 $3,050 $10,250 $52,250
Purchases (on credit) . . . . . . . $   760 $   740 $   520 $   500 $   460 $  1,480 $  8,400

Cash receipts:
Collection of receivables 
(prior month’s sales) . . . . . . . . . . . . . . . . . . . . . . . $4,250 $3,850 $3,350 $11,450 $52,100

Proceeds from exercise of 
stock options. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 250 0 250 0

Proceeds from sale of 
machines at book value . . . . . . . . . . . . . . . . . . . . 0 0 550 550 0

Total cash receipts . . . . . . . . . . . . . . . . . . . . . . . 4,250 4,100 3,900 12,250 52,100

Cash disbursements:
Payment for 

purchases* . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 750 630 510 1,890 8,300
Production payroll (from 

operating budget) . . . . . . . . . . . . . . . . . . . . . . . . . 560 545 500 1,605 9,050
Manufacturing expenses (from 

operating budget) . . . . . . . . . . . . . . . . . . . . . . . . . 1,265 1,260 1,235 3,760 21,700
Selling and delivery expenses 
(from sales budget) . . . . . . . . . . . . . . . . . . . . . . . . 350 345 335 1,030 4,800

General overhead (from 
administrative budget) . . . . . . . . . . . . . . . . . . . . . 200 200 200 600 2,350

Interest payment on debt. . . . . . . . . . . . . . . . . . . . . 0 0 175 175 850
Principal payment on note 

payable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,500 0 0 1,500 1,500
Federal tax payment . . . . . . . . . . . . . . . . . . . . . . . . 400 0 0 400 850
Payment on construction 

of new plant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 2,000 900 2,900 500
Purchase of new 

equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 0 0 0 1,750
Purchase of patent 
(other assets). . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 0 0 0 200

Dividends paid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 0 0 0 400

Total cash disbursements . . . . . . . . . . . . . . . . . . 5,025 4,980 3,855 13,860 51,850

Net cash receipts 
(disbursements) . . . . . . . . . . . . . . . . . . . . . . . . . . . �775 �880 45 �1,610 250

Cumulative net cash flow. . . . . . . . . . . . . . . . . . . . . . . $�775$�1,655 $�1,610

Analysis of cash requirements:
Beginning cash balance . . . . . . . . . . . . . . . . . . . . . 1,450 675 �205 1,450 �160
Net cash receipts . . . . . . . . . . . . . . . . . . . . . . . . . . . �775 �880 45 �1,610 250

Ending cash balance . . . . . . . . . . . . . . . . . . . . . . . . 675 �205 �160 �160 90
Minimum cash balance . . . . . . . . . . . . . . . . . . . . . . 1,250 1,250 1,250 1,250 1,250

Cash requirements . . . . . . . . . . . . . . . . . . . . . . . $   575 $1,455 $1,410 $1,410 $1,160

*For the quarter, normal terms of 45 days are assumed. Payments represent one month’s purchases prior to last 1.5
months (e.g., one-half of August and one-half of September’s payables are disbursed during October).
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November, and only December just about breaks even in terms of net cash re-
ceipts and disbursements.

Had there instead been a rising volume of operations, more cash would have
become tied up in working capital, requiring additional funding. In fact, we ob-
served that effect in the results for 2000, where working capital was assumed to
grow enough to offset the seasonal decline in the last quarter. Had the last quarter
of 1999 been a growth period, the cash budget would have reflected the lag effect
of the lower activities of the earlier months, with staggered collections rising, and
growing manufacturing outlays. It should be apparent by now that there is a criti-
cal need for careful cash budgeting in any business where operating levels, re-
ceipts, and payments tend to vary significantly.

Other cash disbursements (payroll, manufacturing expenses, selling and de-
livery, and general overhead) are shown here without lags, on the assumption that
payments for these expenses and obligations will be made within the month they
are incurred. This assumption could be slightly incorrect in the case of payroll
disbursements and certain manufacturing expenses. Such items could indeed lag
by one or two weeks. How precisely these lags are dealt with is a function of the
relative size and importance of the cash flow issues they represent.

Production-related payments, such as payroll and raw materials purchases,
are based on the declining pattern of production shown in the basic data section
of Figure 5–4, which also reflects a gradual inventory reduction. Yet, in the pro
forma income statement for the period, cost of goods sold assumptions were based
on the pattern of selling activities, to make the projection a little easier. Thus, the
pro forma statement and the more detailed cash budget might differ because the
assumptions concerning sales and production are different. To ensure complete
consistency, it’s therefore necessary to determine carefully whether the pattern of
production is projected on a different basis than the pattern of sales.

As an example of such a potential difference, it’s entirely possible that the
seasonal low could be used by management to build up inventories in advance of
the expected resurgence of sales. If that were so, the inventory assumption for the
pro forma balance sheet would have to be adjusted upward to show the buildup of
inventories and the resultant additional funds need. The cash budget, in turn,
would have to reflect the higher expenditures involved in producing for inventory.
Recognizing such differences in production and selling patterns is a key to refin-
ing the projection of company performance, and to making cash budgeting results
consistent with the pro forma statements.

The final result of our cash budget exercise is a picture of the monthly cash
effect of the operating plans on which it is based, and the net cash needs or ex-
cesses incurred each month. Note that the cash needs at the end of December 31,
1999 ($1.41 million), and December 31, 2000 ($1.16 million), exactly match the
indications we received from the pro forma statements—not surprising, because
the same assumptions were used throughout.

While we’ve focused on a manufacturing setting for our example, the same
principles apply to the somewhat less complex conditions in a service business or
a retailing or wholesaling operation. Payrolls and leasing costs, for example, will
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loom much larger in a service business, while purchases, inventories, and credit
terms take on greater importance in a retailing or wholesaling company. In a fi-
nancial institution, short- and long-term investment changes will be significant, as
will shifts in deposits and other liabilities, with operations focused on personnel
and infrastructure costs. However, the process of developing assumptions for pro
forma statements and cash budgets is very similar to whatwe have shown here. In
all cases they must be based on the physical as well as financial levers particular
to each situation. The reader might recall our discussion in Chapter 3 about retail-
ing and wholesaling examples.

To summarize, cash budgets lay out in specific detail the exact timing inci-
dence of cash receipts and disbursements. Like household budgets, they allow us
to watch for peaks and valleys in cash availability and to schedule additional fi-
nancing or repayments as needed. Unlike pro forma statements (which are gener-
ally limited to the beginning and end of a specific period or to its total net effects),
cash budgets can be drawn up for as many intervals as desired within the period
to simulate the fluctuations in cash flow. Given the same assumptions in terms of
the volume of production and sales, and the handling of receipts, payments, and
credit, the cash budget and pro forma statements will agree in signaling the
amount of funds need or excess at the end of the period covered.

Operating Budgets

The pro forma statements and cash budget we prepared for XYZ Corporation pro-
vide an overall view of the company’s future performance. But in any sizable
company, a whole hierarchy of more specific operating budgets is normally pre-
pared. Operating budgets are essentially internal documents. As expressions of the
details of ongoing operations, such budgets are linked closely to the organiza-
tional structure and to the type of performance measurement used by the particu-
lar company. They’re part of the planning process we mentioned earlier, and are
very useful as background for pro forma and cash flow projections when a higher
degree of detail and accuracy is desired.

Most companies structure their operations into manageable parts, and for
each of them an executive or manager is held responsible. The structure might be
organized by functions, that is, sales, production, purchasing, and so on. In other
cases, the organization might be composed of a set of smaller profit centers, each
of which is expected to make a profit contribution to total company performance.
Some activities might be grouped into cost centers, focusing the managers’ atten-
tion on cost-effectiveness. More recently, cross-functional teams have been used
for certain activities, with budget arrangements to match. Growing activity-based
costing and analysis efforts, which we’ve mentioned before, have refined bud-
getary processes even as they caused rethinking and restructuring—and outsourc-
ing—of certain activities in many companies. Even though there are countless
variations of organizational structures, the principles of budgeting and financial
projection are straightforward and commonly applicable.
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Any projection of operating results must be done in a form that reflects the
scope of the business unit involved. It must be related to the elements controllable
by the responsible manager, and should be done on the same basis as the one with
which the manager’s performance is measured. These criteria obviously require
that operating budgets be carefully designed to fit the particular unit’s conditions
and the management style of the company as a whole. This means that there’ll be
a great deal of difference in the approach taken by various companies, even in the
same industry. There might even be differences within the same company in the
operating budgets used for different organizational units and processes. A grow-
ing body of literature has recognized the positive contribution of so-called re-
sponsibility accounting for tracking managers’ results, more recently expanded to
include team management and process management concepts.

For purposes of our discussion, a few illustrations of basic operational bud-
geting will suffice. Among the various internal operating budgets routinely pre-
pared by XYZ Corporation are the annual sales budget by quarters and a
quarterly factory budget. The sales budget is designed to show the sales unit’s
projected contribution to total corporate profits, while the factory budget reflects
expected output and the total costs incurred in producing the forecast volume.
There are many other types of profit and expense budgets, but we’ll limit our dis-
cussion to these two, showing how they’re used to provide background informa-
tion for the financial analyst preparing and analyzing pro forma statements and
cash budgets. The principles employed in our examples are the same for any other
kind of budgeting arrangement.

Sales Budget

As is shown in Figure 5–5, the sales manager must first project the level of unit
sales expected in the market territories served by the business. The projection is
made by major product lines. Most likely, this forecast will be built up from the
individual judgments of the persons closest to current and potential customers.
Economic conditions will likely be factored in, as will the impact of marketing
strategies XYZ Corporation and its competitors are likely to employ.

Next the price levels for each product must be estimated. Prices commonly
are a function of three factors:

• Industry pricing practices.

• The competitive environment.

• The cost-effectiveness of the company’s manufacturing operations.

Once the price has been established, the sales revenue can be calculated.
Then the cost of goods sold for the products transferred internally or possibly pur-
chased on the outside must be determined. The difference between the revenue
and cost is the margin before delivery achieved by the sales unit. Next are the pro-
jected delivery costs to the customers, if these are borne by the company. Con-
trollable selling expenses include compensation of sales personnel, travel and
entertainment, and sales support costs.
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The result is the gross contribution from selling activities, which must be
reduced by estimated departmental period costs (like rent, managers’ salary, and
other items that do not vary with short-term fluctuations in volume) to arrive at
the net contribution provided by the department. After deducting allocated corpo-
rate support costs, which are staff support, advertising, and general overhead, the

F I G U R E  5–5
XYZ CORPORATION

Sample Quarterly Sales Budget
For the Year Ended December 31, 1999

Quarter

First Second Third Fourth Total

Basic data:
Unit sales (number of units):

Product A . . . . . . . . . . . . . . . . . . . . . 2,700 2,900 3,000 2,800 11,400
Product B . . . . . . . . . . . . . . . . . . . . . 8,000 8,500 10,000 8,000 34,500
Product C. . . . . . . . . . . . . . . . . . . . . 17,500 18,500 21,000 16,000 73,000

Price level (per unit):
Product A . . . . . . . . . . . . . . . . . . . . . $   145 $   145 $   150 $   150 —
Product B . . . . . . . . . . . . . . . . . . . . . 92 92 95 95 —
Product C. . . . . . . . . . . . . . . . . . . . . 74 74 74 74 —

Number of salespersons . . . . . . . . . . . 25 25 25 26 —

Operating budget ($000):
Sales revenue . . . . . . . . . . . . . . . . . . . $2,423 $2,572 $2,954 $2,364 $10,313

Less: returns, allowances . . . . . . . . 25 26 28 24 103

Net sales . . . . . . . . . . . . . . . . . . . . . . . 2,398 2,546 2,926 2,340 10,210
Cost of goods sold . . . . . . . . . . . . . . . . 1,916 2,051 2,322 1,868 8,157

Margin before delivery . . . . . . . . . . . . . 482 495 604 472 2,053
Delivery expense . . . . . . . . . . . . . . . . . 56 60 68 54 238

Gross margin . . . . . . . . . . . . . . . . . . . . 426 435 536 418 1,815

Selling expense (controllable):
Salespersons’ compensation. . . . . . 94 94 94 98 380
Travel and entertainment. . . . . . . . . 32 32 32 33 129
Sales support costs . . . . . . . . . . . . . 23 23 26 24 96

Total selling expenses . . . . . . . . . 149 149 152 155 605

Gross contribution . . . . . . . . . . . . . . . . 277 286 384 263 1,210
Departmental period costs. . . . . . . . . . 18 18 18 18 72

Net contribution . . . . . . . . . . . . . . . . . . 259 268 366 245 1,138

Corporate support (transferred):
Staff support . . . . . . . . . . . . . . . . . . . . 23 25 25 27 100
Advertising . . . . . . . . . . . . . . . . . . . . . . 50 50 75 50 225
General overhead . . . . . . . . . . . . . . . . 63 63 63 63 252

Total corporate support . . . . . . . . 136 138 163 140 577

Profit contribution (before taxes) . . . . . $   123 $   130 $   203 $   105 $     561
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profit contribution for the period is established. In making all of these estimates,
the sales manager can use past relationships and selected ratios, tempered by his
or her judgment concerning changes in future conditions.

In our example, both basic data and dollar elements have been estimated
and set out by the four quarters and the full year of 1999. There’s nothing unique
about the format we have selected here, because many different arrangements of
such information are possible to suit any specific organization. Generally, a com-
pany prescribes the format for its managers to follow in preparing projected ac-
tivity budgets, both to maintain a degree of uniformity and to lessen the
accounting problem of consolidating the projections when preparing overall fi-
nancial forecasts. From the standpoint of financial projection, the sales and con-
tribution data in our example are the raw material which goes into the company’s
total operating plan.

Production Budget

The sales budget we just discussed is basically a projection of profit contribution.
However, companies also must forecast for operations or activities that involve
only costs or expenses. An example of this type of projection, a cost budget for a
factory, is shown in Figure 5–6. This time the data are given for each month.
We’ve included three months and the total for the quarter. The period shown is the
second quarter, during which sales and production are expected to increase.

Again, the amount of detail included and the presentation format are chosen
to suit the particular needs and preferences of the organization. This time we’ve
arranged the headings and data to show that certain cost items (both direct and pe-
riod costs) are under the control of the local manager. (Other costs, like allocated
general overhead, are transferred in from corporate headquarters and thus are be-
yond the local manager’s control.) This arrangement of data will also be useful if
the operating plan serves as a control device with which to measure the unit’s per-
formance.

Both sales and cost budgets commonly include additional columns in which
actual as opposed to projected figures are recorded. In addition, variance columns
are frequently used to measure deviations from plan. We’ll not go into such re-
finements here, because our examples were only meant to show the type of inter-
nal budgeting and projection used formally or informally in most organizations
preparatory to developing an overall financial forecast.

Interrelationship of Financial Projections

It should be obvious by now that the various types of projection presented in
this chapter are closely related. If all three forecasts—pro forma statements, cash
budgets, and operating budgets—are based on the same set of assumptions about
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receipts and collections, repayment schedules, operating rates, inventory levels,
and so on, they will all precisely fit together as illustrated in Figure 5–7.

The financial plans and the projected funds need or excess will differ only
if different assumptions concerning the various drivers affecting cash flows are
used, particularly between the pro forma statements and the cash budget. It is easy
to reconcile pro forma statements and cash budgets, however, by carefully think-
ing through the key assumptions to be made, one by one, and by laying out for-
mats that contain sufficient detail and properly timed background data.

The diagram shows how the various operational budgets flow into a con-
solidated cash budget, which in turn is reinforced by specific data from the in-
vestment and financing plans. The combined information supports the pro forma
statements at the top of the diagram. Thus, pro forma statements are the all-
encompassing expression of the expected conditions for the projected period. If

F I G U R E  5–6
XYZ CORPORATION

Sample Production Budget
For the Quarter Ended June 30, 1999

April May June Total

Basic data:
Number of shifts (5-day week) . . . . . 3 3 3 3
Days worked . . . . . . . . . . . . . . . . . . . 20 21 22 63
Hourly employees per shift . . . . . . . . 33 33 33 33
Number of machines. . . . . . . . . . . . . 35 35 34 —
Unit production:

Product A . . . . . . . . . . . . . . . . . . . 1,000 1,050 1,100 3,150
Product B . . . . . . . . . . . . . . . . . . . 2,400 2,510 2,640 7,550

Capacity utilization . . . . . . . . . . . . . . 94% 94% 96% 95%
Downtime for repairs (hours) . . . . . . 0 36 0 36

Operating budget:
Direct costs (controllable):*

Manufacturing labor . . . . . . . . . . . $57,600 $60,500 $63,400 $181,500
Raw materials . . . . . . . . . . . . . . . . 53,800 56,400 59,200 169,400
Operating supplies . . . . . . . . . . . . 6,500 6,900 7,300 20,700
Repair labor and parts . . . . . . . . . 7,300 12,400 6,500 26,200
Power, heat, light . . . . . . . . . . . . . 4,200 4,500 4,800 13,500

Total direct costs . . . . . . . . . . . . 129,400 140,700 141,200 411,300

Period costs (controllable):
Supervision . . . . . . . . . . . . . . . . . . 5,500 5,500 5,500 16,500
Support labor . . . . . . . . . . . . . . . . 28,500 28,500 28,500 85,500
Insurance, taxes . . . . . . . . . . . . . . 8,700 8,700 8,700 26,100
Depreciation . . . . . . . . . . . . . . . . . 20,500 20,500 20,500 61,500

Total period costs . . . . . . . . . . . 63,200 63,200 63,200 189,600

Total controllable costs . . . . . 192,600 203,900 204,400 600,900
General overhead (allocated) . . . . . . 72,000 72,000 72,000 216,000

Total cost. . . . . . . . . . . . . . . . . . . . . . . . $264,600 $275,900 $276,400 $816,900

*Where appropriate, unit costs can be shown.
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we choose for planning purposes to develop a broad overall financial projection
using pro forma statements directly (rather than building them up from the com-
pany’s detailed plans and budgets), the results will in effect imply specific as-
sumptions about all the other elements in the diagram.

We haven’t yet discussed some of the other elements shown in Figure 5–7.
Investment plans (capital budgets) are projections of new outlays for land, build-
ings, machinery and equipment, and related incremental working capital, as well
as major outlays for new products and services, expanding markets, new technol-
ogy, etc. They also contain plans to divest any of the company’s assets. Acquisi-
tions and divestitures of whole companies, lines of business, or activities are
usually part of these projections.

We recall that XYZ Corporation made a minor reduction in its fixed assets
by selling some used machines in 1999, and planned to purchase new equipment
items in 2000. Also, a recently constructed plant was in the final stages of com-
pletion, as evidenced by the amount that had become due and payable to the con-
tractor. This facility investment was already reflected on the actual balance sheet
of September 30, 1999, largely supported by long-term debt raised earlier. Only
the current payment due the contractor was properly scheduled as a pro forma
cash disbursement. Given the size of the plant investment, the company might
consider raising some additional long-term debt to fund the new facility, because
our projections of ongoing operations show insufficient cash flow to pay off the
contractor liabilities.

F I G U R E  5–7
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Financing plans are schedules of proposed future additions to or reductions
in indebtedness or ownership funds during the forecast period. They might in-
volve significant expansion or restructuring of a company’s capital structure, de-
pending on the projected capital requirements. XYZ Corporation planned no
specific future financing, but provisions will have to be made for financing the
sizable near-term funds need revealed with the help of our pro forma analysis, and
to avoid straining current funds as the plant is paid off.

Staff budgets, as the name implies, are spending plans based on the expected
cost of operating various support functions of a company, such as the finance or-
ganization, human resources, legal and governmental affairs, and so on. These
budgets are prepared and used in the same fashion as other expense budgets, with
personnel expenses usually being the largest element. Services budgets are spend-
ing plans representing such service activities as customer or technical support, de-
livery and communication, online services of various kinds, and so on. Budgetary
categories will differ depending on the nature of the activity, of course.

Underlying the operating budgets and financial projections, Figure 5–7
shows a selection of key data sources, formal or informal, from which the relevant
drivers of physical and financial activities can be derived. Whether they are made
apparent or not, the structure of projections is supported by explicit or implicit
assumptions about such basic data and conditions. In our example of XYZ Cor-
poration we touched on a limited number of these areas, relying in all cases on
information given to us by management—who would have to base their expecta-
tions on their understanding of all the conditions affecting their company.

A word about projection methodology should be added here. Any form of
financial projection involves both an examination of past trends and specific as-
sumptions about future behavior of revenues, costs, expenses, and other receipts
and payments. Past trend analysis can range from simple “eyeballing” of obvious
patterns to applying a variety of statistical methods to the available data in order
to establish a trend line or curve as the basis for judging future conditions. The
projection of key variables might start with such a trend, but hard, informed judg-
ments about likely changes must override the temptation merely to extrapolate
past conditions. The mathematical elegance of statistical methods should not be
allowed to supplant the effort of making realistic future assumptions about spe-
cific company and market conditions, industry performance, and the national and
world economic outlook affecting the likely financial performance of the busi-
ness. The end-of-chapter references and Appendix V are sources of information
on forecasting techniques and other processes that will assist the analyst in tech-
nical and judgmental aspects of financial projection.

Financial Modeling

In recent years, software developed for financial modeling has vastly expanded
the financial analyst’s ability to explore the consequences of different assump-
tions, conditions, and plans. In principle, such software packages are mathemati-
cal representations and templates of key financial accounting relationships, ratios,
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and formats, supported by automatic subroutines that calculate, update, and dis-
play data and results in whatever form is desired. While the degree of sophistica-
tion varies widely in these approaches, the process is based on the very same steps
and reasoning we discussed in this chapter.

The simplest form of financial modeling is found in the common use of
spreadsheets to represent a particular set of relationships for analysis and manip-
ulation. Here the analyst specifies the basic formulas and connections underlying
the data and formats under review, but must take special care to maintain internal
consistency. At the other extreme is a full-fledged financial model, usually devel-
oped by a company’s staff in collaboration with software vendors, which encom-
passes many elements such as the company’s accounting procedures, depreciation
schedules, tax calculations, debt service schedules, debt covenants and restric-
tions, inventory policies, and so on. In most cases, the terms used, key assump-
tions, and output formats are “custom tailored” so that the model reflects the
specific characteristics of a given company. This allows the analyst to calculate
the projected results of the conditions expected by the company, examine several
sets of assumptions, and assess alternative outcomes.

The major difference between the projection techniques we discussed ear-
lier in this chapter and the use of computer models is only the degree of auto-
mation in the process. A cash budget, even if done by hand, is essentially a model
of the cash flow patterns of the company. In constructing such a budget, the ana-
lyst must take into account corporate policies regarding accounting methods, tax
reporting, and other detailed operating rules. These constraints also can be incor-
porated into a basic financial planning software package, or even a powerful mod-
eling program. The main difference is that the computer can run different options,
while simultaneously tracking all important interrelationships much more easily
and quickly than is possible when doing an analysis on a simple spreadsheet.

The financial modeling software available on the market is constantly
evolving, and the reader should become familiar with the available offerings. In
relative scope, the modeling packages range all the way from simple spreadsheet
templates with which to calculate condensed pro forma statements to highly so-
phisticated representations of a company’s financial accounting system, and to so-
called enterprise models. In the last case, a generalized model is extensively
refined by experts to reflect the company’s specific situation. Some companies
have developed models that not only will calculate the results of specific sets of
assumptions, but also will contain optimizing routines that select the most desir-
able alternative investment and financing patterns according to criteria stipulated
by management. Other models include statistical projection programs that can be
used for initial trending of key variables from past experience. It’s clearly beyond
the scope of this book to detail the vast number of concepts and specialized tech-
niques involved in the building and use of computerized financial models. How-
ever, the reader can refer to Appendix I, which describes Modernsoft, Inc.’s
Financial Genome, an advanced financial analysis application commercially
available for use in connection with this book and for general professional usage.

Figure 5–8 depicts a broad overview of the major relationships represented
in a full-fledged financial model, with linkages to internal and external databases.
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The central element is the software program that governs the calculations and dis-
plays, with the inputs coming from various sources and databases as needed, and
the outputs grouped into our familiar categories of analysis, including special eco-
nomic analyses and shareholder value calculations. Such analytical capability per-
mits the use of clearly defined assumptions about corporate strategy and
operational plans, backed by trend analysis of relevant historical internal data and
external information, to develop meaningful, consistent statements and analyses.
Once key drivers of performance and financial conditions are specified, the task
of projecting financial statements, cash flow patterns, and valuation aspects is rel-
atively straightforward, as is the use of extensive sensitivity analysis and scenario
planning. Strategic plans for several years ahead, the impact of potential acquisi-
tions or restructuring, or more near-term operational conditions can all be ex-
pressed in financial terms.

Sensitivity Analysis

As we mentioned, one of the advantages of financial modeling is the ability to
perform sensitivity analysis with considerable ease. This approach involves se-
lecting a few key performance drivers and altering them to determine the sensi-
tivity of the result to such changes. For example, one of the key assumptions in
our pro forma analysis of XYZ Corporation was the usual seasonal pattern of an

F I G U R E  5–8
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18 to 20 percent decline in sales volume in the last quarter. If there were reason to
believe that a more serious drop might occur, the analyst could estimate the dollar
decline in contribution from each additional 1 percent decrease in volume. As-
suming all other conditions remain the same, that dollar decline would be the lost
contribution from the units left unsold.

The impact on cash needs would be traced by adjusting after-tax profits, and
by recognizing that there would be a change in working capital because sales lev-
els are lower, except in inventory where the unsold units might remain. If prices
were considered unstable, the impact of a series of assumptions about the effect of
lower prices for one or all of the product lines could be tested. In every case, the
critical issue would be the sensitivity of the cash needs to the changes in each of
the three months. Clearly, many other tests could be applied and related to the al-
tered result brought about by the change in any given assumption.

The key to this type of reasoning is the analyst’s judgment as to which ele-
ments in the operating and financial patterns being projected are most subject to
variability. Then the task is to simulate how sensitive the desired result is to each
change. Care must be taken to observe any interrelationships among the chosen
variables. These interrelationships include the inverse impact of price changes on
volume, and nonlinear conditions such as varying changes in some costs and cer-
tain activities in response to volume assumptions and load factors. Given such a
range of results, the decision maker using the analysis can judge the risk of the
proposed course and adjust operating and financial policies accordingly. A full-
fledged financial model is not critical to applying such sensitivity tests. Even our
simple pro forma statements and cash budgets can be modified easily on a spread-
sheet to answer basic questions of this sort.

Nonetheless, with appropriate software, the analyst can examine many more
possibilities and determine the impact of a far greater number of assumptions.
Sensitivity tests can be performed on more than one variable simultaneously,
and whole scenarios can be developed with the financial impact reflected in the
output. We’ll return to the topic of sensitivity analysis again in the chapters that
follow.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the materials discussed
within the perspective of financial theory and business practice.

1. Projecting the financial requirements of a business is a logical
extension of financial statement preparation and cash flow thinking. It’s
the culmination of a set of planning assumptions that must be applied
consistently in the process to ensure consistency among the different
representations of the business provided by financial statements and
cash budgets. Given such consistency, the common link among the
displays will be the financing requirement identified.

hel78340_ch05.qxd  9/27/01  11:14 AM  Page 187



188 Financial Analysis: Tools and Techniques

2. The process of financial projections rests on explicit and implicit
assumptions about the expected behavior of key drivers in the future
periods under review. These can be derived from a detailed planning
process including strategic direction, operational budgeting, and other
key conditions affecting future performance, or they can be specified in
broad terms for a quick assessment. The main issue is to think through
the financial systems effects in all areas of the business.

3. Extrapolation of past trends, such as margin percentages, expense
ratios, credit conditions, and asset turnover should be considered only
as a starting point, from which refinements must be made to allow for
likely changes in future conditions. Such key forecast drivers should be
identified and tracked to ensure reasonableness.

4. Sensitivity analysis is a key requirement for thoughtful planning of
financial requirements as well as of other projections involving future
events. The impact on the final result from varying assumptions about
individual variables considered key drivers must be tested to assist in
judging the range of possible outcomes. Focusing on drivers with the
most impact will tend to sharpen the analytical and decision-making
process.

5. Whenever projections and plans are subject to uncertainty, especially if
forecast periods are extensive, it’s useful to develop alternate scenarios
based on consistent assumptions about sets of key drivers under
different potential conditions.

6. Financial modeling is an important activity which provides varying
degrees of automatic linkage among key variables and output formats.
It is not a substitute for judgment, however, because the underlying
assumptions necessary for an analysis require thoughtful choices and
insights, whether the model is highly evolved or merely a simple
spreadsheet.

Summary

The principles of financial projection discussed in this chapter revolve around the
use of pro forma statements and various types of budgets. We observed that fi-
nancial projection is only part of the broader process of business planning. Finan-
cial projection can be expressed in the familiar form of financial statements and in
many specifically tailored budget formats. The process is simple in that it repre-
sents an orderly way of sorting out the financial impact of investment, operating,
and financing decisions. The process is difficult in that judgments about future
conditions are fraught with uncertainty—as planning of any sort must be.

Here, the use of sensitivity analysis, the calculation of the impact of al-
ternative assumptions, can narrow the range of uncertainty. Financial projection
basically is a form of modeling the future within the context of operational and
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policy constraints. To the extent that more detail and more options for future plans
are desired, financial modeling can yield the significant benefits of speed and ac-
curacy of calculation. Greater insights can be derived from such modeling, but the
judgmental requirements for proper inputs and assumptions remain the same.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, has the capability to develop and display pro
forma financial statements in its forecasting mode, using forecast drivers and as-
sumptions specified by the user. The statements are fully integrated to provide the
net impact on cash needs or surpluses (the “plug” figure) resulting from any set of
assumptions made. The software is also accompanied by an interactive template
(TFA Template under “extras”), which provides a detailed cash budgeting prob-
lem. The templates allow the user to vary key assumptions and to study their im-
pact on the various results and statements (see “Downloads Available” on p. 431).
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C H A P T E R  6

DYNAMICS AND GROWTH 
OF THE BUSINESS SYSTEM

In Chapter 2 we characterized the business system as a dynamic growth model
and described in broad terms the interrelationship of decisions, financial yard-
sticks, and management policies used in the pursuit of shareholder value creation.
In the previous three chapters, we dealt with several specific aspects of financial
management: the movement of cash through the system, the evaluation of the fi-
nancial results of the system, and the projection of future financial requirements.
We ended Chapter 5 with a broad description of financial modeling as a valuable
assist in developing financial projections, after demonstrating basic pro forma and
cash budgeting processes as common tools for financial planning. Now we need
to return to our systems concept and become more specific about how some of the
system’s internal characteristics and dimensions affect changes in the cash flow
patterns that lead to shareholder value creation.

There are two important subjects that so far we’ve touched on only briefly,
but that are an integral part of understanding and modeling the business system,
namely leverage and the potential for growth. The reader will recall that financial
leverage and the funding potential with which to support growth were represented
in the financing sector of the business system diagram. We also recognized the in-
terplay of fixed and variable costs in the operational sector. At the time we briefly
indicated the trade-offs and choices that could be made by management in dealing
with these areas. Now it’s time to integrate these concepts into a more thorough
financial planning discussion that deals with the operational and policy drivers
underlying the pro forma statements and cash budgets covered in the previous
chapter.

We’ll focus first on the concept of leverage—the impact of fixed elements
on overall results—in two critical areas:

• Operating leverage.

• Financial leverage.

191
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192 Financial Analysis: Tools and Techniques

Here we’ll explore in detail the impact of volume changes on profitability
under a variety of assumptions about the nature and level of fixed elements in the
company’s cost pattern, and deal with their implications for structuring and man-
aging the operational part of the system. Then we’ll illustrate the impact of finan-
cial leverage on a company’s profitability, and how the introduction of fixed
interest charges into the financial system can both benefit a company’s return and
magnify the variability of these returns, based on a trade-off of risk versus return.

Last, we’ll turn to an integrated modeling approach that’ll demonstrate the
drivers of growth in the system and their financial implications. Our focus will be
on testing the financial impact of top-level policy changes in investment, opera-
tions, and financing. The vehicle for this process will be a basic financial growth
plan format, which in a highly summarized way allows us to visualize the inter-
relationship of the key financial dimensions and drivers affecting the performance
and growth of the total business system. We’ll cover the following concepts in
detail:

• The basic financial growth model.

• Determining sustainable and affordable growth.

• The integrated financial plan.

The reader is encouraged to revisit the first section of Chapter 2, which de-
scribes the business system and its key linkages, many of which we’ll test in this
discussion. The broader concept of shareholder value creation will be dealt with
extensively in Chapter 12.

Leverage

Leverage, as previously mentioned, refers to the often favorable, but at times
problematic, condition of having within the overall cost pattern of the business
system a stable element which supports a wide range of activity. Operating lever-
age simply means that part of the ongoing costs of a business are fixed over a
broad range of operating volume. As a result, profits are boosted or depressed
more than proportionally for given changes in sales volume. The phenomenon
is positive as long as volume is increasing; when volume turns down due to un-
favorable market conditions, there can be a large negative impact on operating
profit. Similarly, financial leverage occurs when a company’s capital structure
contains obligations with fixed interest rates. Earnings after interest and return on
equity are boosted or depressed more than proportionally as volume and profit-
ability fluctuate. However, there are differences in the specific elements involved
and in the methods of calculation of each type of leverage. Both operating and fi-
nancial leverage can be present in any business, depending on the choices made
by management in structuring operations and the financing requirements, and the
respective impact on net profit will tend to be mutually reinforcing. We need to
understand the specific impact of leverage whenever it’s encountered in a busi-
ness, as it is an important element in the financial planning process.
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Operating Leverage

Distinguishing between fixed and variable costs (those costs that vary with time
and those that vary with the level of activity) is an old idea. This separation of
costs by behavior is the basis for break-even analysis. The idea of “breaking even”
is based on the simple question of how many units of product or service a business
must sell in order to cover its fixed costs before beginning to make a profit. Pre-
sumably, unit prices are set at a level high enough to recoup all direct (that is, vari-
able) unit costs and leave a margin of contribution toward fixed (period) costs and
profit. Once sufficient units have been sold to accumulate the total contribution
needed to offset all fixed costs, the margin from any additional units sold will be-
come profit—unless a new layer of fixed costs has to be added at some future
point to support the higher volume.

Understanding this principle will improve our insight into how the opera-
tional aspects of a business relate to financial planning and projections. This
knowledge is also helpful in setting operational policies, which, especially in a
volatile business setting might, for example, focus on minimizing fixed costs
through outsourcing certain activities. But in a broader sense, it’ll allow us to ap-
preciate the distorting effect which significant operating leverage might exert on
the measures and comparisons used in financial analysis.

A word of caution must be added here. There’s nothing absolute about the
concept of fixed costs, because in the long run, every cost element becomes vari-
able. All costs rise or fall as a consequence of management policies and decisions,
and can therefore be altered. As a result, the break-even concept must be handled
with flexibility and judgment.

As we mentioned, introducing fixed costs to the operations of a business
tends to magnify profits at higher levels of operation up to the point when another
layer of fixed costs might be needed to support greater volume. This is due to the
buildup of incremental contribution which each additional unit provides over and
above the strictly variable costs incurred in producing it. Depending on the pro-
portion of fixed versus variable costs in the company’s cost structure, the total in-
cremental contribution from additional units can result in a sizable overall jump
in profit.

Analyzing a leveraged operating situation is quite straightforward. Once all
fixed costs have been recovered through the cumulative individual contributions
from a sufficient number of units, profits begin to appear as additional units are
sold. Profits will grow proportionally faster than the growth in unit volume. Un-
fortunately, the same effect holds for declining volumes of operations, which re-
sult in a profit decline and accelerating losses that are disproportional to the rate
of volume reduction. Operating leverage is definitely a double-edged sword!

We can establish the basic definitions as follows:

Profit � Total Revenue � Total Cost

Total Revenue � Volume (Quantity) � Price

Total Cost � Fixed Cost � Variable Cost

hel78340_ch06.qxd  9/27/01  11:13 AM  Page 193



194 Financial Analysis: Tools and Techniques

The formal way of describing leverage conditions is quite simple. We’re in-
terested in the effect on profit (I) of changes in volume (V). The elements that bear
on this are the unit price (P), unit variable costs (C), and fixed costs (F). The rela-
tionship is:

I � VP � (VC � F)

This formula can be rewritten as:

I � V(P � C) � F

which illustrates that profit depends on the number of goods or services sold times
the difference between unit price and unit variable cost—which is the contribution
to the constant element, namely fixed costs.

As unit volume changes, the unit contribution (P � C) multiplied by the
change in volume will equal the total change in profit. Under normal conditions,
the constant, fixed costs (F) will remain just that. The relative changes in profit for
a given change in volume will be magnified because of this fixed element.

Another way of stating the leverage relationships is to use profit as a percent
of sales (s), one of the ratios developed in Chapter 4. Using the previous notation,

s � 

and defining I in terms of the components, the formula becomes:

s � 

and slightly rewritten:

s � 

The relationship indicates that the profit/sales ratio depends on the contri-
bution per unit of sales, less fixed costs as a percent of sales revenue. We observe
that, to the extent fixed costs are present, they cause a reduction in the profit ratio.
The larger F is, the larger the reduction. Any change in volume, price, or unit cost,
however, will tend to have a disproportional impact on s because F is constant.

Now let’s examine how the process works, using some concrete examples.
We’ll use the cost/profit conditions of a simple business with relatively high fixed
costs of $200,000 in relation to its volume of output and variable costs per unit.
The fixed costs are largely overhead and costs related to owning and operating the
production facilities, including the depreciation effect. Our company has a maxi-
mum level of production of 1,000 units, and for simplicity, we assume there’s no
lag between production and sales. Units sell for $750 each, and variable costs of
materials, labor, and supplies amount to $250 per unit. Every unit therefore pro-
vides a contribution of $500 toward fixed costs and profit.

�1 �
C
P� �

F
VP

V(P � C ) � F
VP

I
VP
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Figure 6–1’s break-even chart is a simple representation of the conditions
just outlined. At zero volume, fixed costs amount to $200,000, and they remain
level as volume is increased until full capacity has been reached. Variable costs,
on the other hand, accumulate by $250 per unit as volume is increased until a level
of $250,000 has been reached at capacity, for a total cost of $450,000. Revenue
rises from zero, in increments of $750, until total revenue has reached $750,000
at capacity.

Where the revenue and variable cost lines cross (at 400 units of output), a
break-even condition—no profit and no loss—has been reached. This means that

F I G U R E  6–1
ABC CORPORATION

Simple Operating Break-Even Chart*
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Profits and Losses as a Function of Volume Changes of 25 Percent

Volume Increase Profits Increase
400 . . . . . . . . . . — -0- —
500 . . . . . . . . . . 25% $ 50,000 Infinite**
625 . . . . . . . . . . 25 112,500 125%
781 . . . . . . . . . . 25 190,500 69
976 . . . . . . . . . . 25 288,000 51

Volume Decrease Losses Increase
400 . . . . . . . . . . — -0- —
300 . . . . . . . . . . 25% $ 50,000 Infinite**
225 . . . . . . . . . . 25 87,500 75%
169 . . . . . . . . . . 25 115,500 32
127 . . . . . . . . . . 25 136,000 18

*This diagram is available in an interactive format (TFA Template)—see “Analytical
Support” on page 222.

**Infinite because the base is zero.
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the total cumulative revenue of $300,000 at that point is just sufficient to offset the
fixed costs of $200,000, plus the total variable costs of $100,000 (400 units at
$250 each). If operations increase beyond this point, profits are generated; at vol-
umes of less than 400 units, losses are incurred. The break-even point can be
found numerically, of course, by simply dividing the total fixed costs of $200,000
by the unit contribution of $500, which results in 400 units, as we expected:

Break-even point (I � zero): � V

Zero profit � � 400 units

The most interesting aspect of the break-even chart, however, is the clear
demonstration that increases and decreases in profit are not proportional. A series
of 25 percent increases in volume above the break-even point will result in much
larger percentage jumps in profit growth.

The relevant change data are displayed in the table under the chart. They
show a gradual decline in the growth rate of profit from infinite to 51 percent.
Similarly, as volume decreases below the break-even point in 25 percent decre-
ments, the growth rate of losses goes from infinite to a modest 18 percent, as
volume approaches zero. Thus, changes in operations close to the break-even
point, whether up or down, are likely to produce sizable swings in earnings.
Changes in operations well above or below the break-even point will cause lesser
fluctuations.

We must be careful in interpreting these changes, however. As in any per-
centage analysis, the specific results depend on the starting point and on the rela-
tive proportions of the components. In fact, managers will generally be much
more concerned about the total dollar amount of change in profit than about per-
centage fluctuations. Moreover, it’s easy to exaggerate the meaning of profit fluc-
tuations unless they are viewed carefully in the context of a company’s total cost
structure and its normal level of operations.

Nevertheless, the concept should be clear: The closer to its break-even point
a firm operates, the more dramatic will be the profit impact of volume changes.
The analyst assessing a company’s performance or making financial projections
must attempt to understand where the level of its current operations is relative to
normal volume and the break-even point, and then interpret the analytical results
accordingly.

Clearly, the greater the relative level of fixed costs, the more powerful the
effect of operating leverage becomes. Therefore, we need to understand this as-
pect of the company’s cost structure. In capital-intensive industries, such as steel,
mining, forest products, and heavy manufacturing, most of the costs of production
are indeed fixed for a wide range of volumes. This tends to accentuate profit
swings as companies move away from break-even operations.

Another example is the airline industry, which from time to time substan-
tially increases the capacity of its flight equipment. The fixed costs associated

$200,000
$500

F
P � C
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CHAPTER 6 Dynamics and Growth of the Business System 197

with leasing and operating these expensive aircraft initially cause sharp drops in
profit for many airlines. As business and private travel rise to approach the new
levels of capacity, well-managed airlines experience dramatic improvements in
profits, while marginal performers continue to suffer losses. In contrast, service
industries, such as consulting firms, can directly influence their major cost—
salaries and wages—by adjusting the number of employees as demand changes.
Thus, they’re much less subject to the effects of the operating leverage phenome-
non. In many businesses, the use of temporary or contract employees has risen
dramatically in recent years, reflecting the desire to reduce in part the more long-
term obligations associated with regular employees.

As we mentioned before, in most situations management should assess
whether there would be value in reducing the level of fixed costs through creative
solutions such as outsourcing, partnering, and contract work arrangements that
move the responsibility for fixed expense obligations elsewhere. Such assess-
ments became a growing phenomenon in the 90s during the widespread efforts at
corporate restructuring and reengineering. Naturally, there are trade-offs involved
in such choices, such as giving up control over what might be important elements
of value-creating activities.

There are three main elements management can influence in the operating
leverage relationship:

• Fixed costs.

• Variable costs.

• Price.

All three are in one way or another related to volume. We’ll demonstrate the
effect of changes in all three by varying the basic conditions in our example.

Effect of Lower Fixed Costs
If management can lower fixed costs through energetic reductions in overhead by
using facilities more intensively, by contracting out part of its production, or
through other restructuring of the company’s activities, the break-even point
might be lowered significantly. As a consequence, the boosting effect on profits
will start at a lower level of operations. Figure 6–2 shows this change.

Note that reducing fixed costs by one-eighth has led to a corresponding
reduction in break-even volume. It will now take one-eighth fewer units contrib-
uting $500 each to recover the lower fixed costs. From the table we can observe
that successive 25 percent volume changes from the reduced break-even point
lead to increases or decreases in profit that are quite similar to our first example in
Figure 6–1. Reducing fixed costs, therefore, is a very direct and effective way of
lowering the break-even point to improve the firm’s profit performance.

Effect of Lower Variable Costs
If management is able to reduce the variable costs of production (direct costs),
thereby increasing the contribution per unit, the action can similarly affect profits
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198 Financial Analysis: Tools and Techniques

at current levels and influence the movement of the break-even point itself. In Fig-
ure 6–3, we’ve shown the resulting change in the slope of the variable cost line,
which in effect widens the area of profits. At the same time, loss conditions are
reduced.

However, the change in break-even volume resulting from a 10 percent
change in variable costs is not as dramatic as the change experienced when fixed
costs were lowered by one-eighth. The reason is that the reduction applies only to
a small portion of the total production cost, as variable costs are relatively low in
this example. (This illustrates the point we made earlier about having to consider
the relative cost proportions in this type of analysis.)

F I G U R E  6–2
ABC CORPORATION

Simple Operating Break-Even Chart: Effect of Reducing Fixed Costs
(reduction of $25,000)
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Contribution per unit
Revenue 
Variable costs
Contribution

$750
250

$500

Break-even volume 350 units

Profits
Break-even

point

Fixed costs of $175,000Losses

100 200 300 400 500 600 700 800 900 1,000

Original condition

Profits and Losses as a Function of Volume Changes of 25 Percent

Volume Increase Profits Increase
350 . . . . . . . . . . — -0- —
438 . . . . . . . . . . 25% $ 44,000 Infinite*
547 . . . . . . . . . . 25 98,500 125%
684 . . . . . . . . . . 25 167,500 69
855 . . . . . . . . . . 25 252,000 51

Volume Decrease Losses Increase
350 . . . . . . . . . . — -0- —
262 . . . . . . . . . . 25% $ 44,000 Infinite*
196 . . . . . . . . . . 25 77,000 75%
147 . . . . . . . . . . 25 101,500 32
110 . . . . . . . . . . 25 120,000 18

*Infinite because the base is zero.
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CHAPTER 6 Dynamics and Growth of the Business System 199

Only at the full capacity (1,000 units) does the profit impact of $25,000 cor-
respond to the effect of the reduction of $25,000 in fixed costs in the earlier ex-
ample. At lower levels of operations, lower unit volumes and the lesser impact of
variable costs combine to minimize the effect. Nevertheless, the result is a clear
improvement in the break-even condition, and a profit boost is achieved earlier on
the volume scale. Again, 25 percent incremental changes are tabulated to show the
specific results.

F I G U R E  6–3
ABC CORPORATION

Simple Operating Break-Even Chart: Effect of Reducing Variable Costs
(reduction of $25 per unit)

Profits

Losses

Variable costs of $225/unit

$800

700

600

500

400

300

200

100

0

T
ho

us
an

ds
 o

f d
ol

la
rs

Contribution per unit
Revenue 
Variable costs
Contribution

Fixed costs of $200,000

$750
225

$525

Break-even volume 381 units
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point
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Original condition

Profits and Losses as a Function of Volume Changes of 25 Percent

Volume Increase Profits Increase
381 . . . . . . . . . . — -0- —
476 . . . . . . . . . . 25% $ 49,900* Infinite†
595 . . . . . . . . . . 25 98,500 125%
744 . . . . . . . . . . 25 167,500 69
930 . . . . . . . . . . 25 252,000 51

Volume Decrease Losses Increase
381 . . . . . . . . . . — -0- —
286 . . . . . . . . . . 25% $ 50,150 Infinite†
215 . . . . . . . . . . 25 87,125 75%
161 . . . . . . . . . . 25 115,475 32
121 . . . . . . . . . . 25 136,475 18

*First 25 percent change not exactly equal due to rounding.
†Infinite because the base is zero.
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Effect of Lower Prices
Up to this point, we’ve concentrated on cost effects which are largely under man-
agement’s control. In contrast, price changes are for the most part dependent on
the firm’s competitive environment. As a result, price changes normally affect the
competitive equilibrium and will directly influence the unit volume a business is
able to sell. Thus, it’s not enough to trace the effect of raised or lowered prices on
the break-even chart, but we also must anticipate the likely impact on volume
resulting from the price change. In other words, raising the price could more than
proportionally affect the unit volume the company will be able to sell competi-
tively, and the price action could actually result in lower total profits. Conversely,
lowering the price could more than compensate for the lost contribution per
unit by significantly boosting the total unit volume that can be sold against
competition.

Figure 6–4 demonstrates the effect of lowering the price by $50 per unit, 
a 6.7 percent reduction. Note that this change raises the required break-even 
volume by about 11 percent, to 444 units. In other words, the company needs to
sell an additional 44 units just to recoup the loss in contribution of $50 from the
sale of every unit.

For example, if the current volume was 800 units, with a contribution 
of $400,000 and a profit of $200,000, the price drop of $50 per unit would 
require the sale of enough additional units to recover 800 times $50, or $40,000.
The new units required will, of course, provide the lower per-unit contribution
of $45

Under these conditions, as many as 89 additional units ($40,000 � $450)
have to be sold at the lower price to maintain the $200,000 profit level, which rep-
resents a volume increase of 11 percent. Note that this results in a more than pro-
portional change in unit volume (11 percent) versus the drop in price (6.7
percent). Price changes affect internal operating results, but they could have an
even more pronounced and lasting impact on the competitive environment. If a
more than proportional volume advantage—and therefore improved profits—can
be obtained over a significant period of time after the price has been reduced, this
could change the competitive situation to the company’s advantage. Otherwise, if
price reductions can be expected to be quickly matched by other competitors, the
final effect could simply be a drop in profit for everyone, because little if any shift
in relative market shares would result. The airline price wars mentioned earlier are
a prime example of this phenomenon.

This isn’t the place to discuss the many strategic issues involved in pricing
policy; the intent is merely to show the effect of this important factor on the
operating area of the business system and to provide a way of analyzing likely
conditions.

Multiple Effects on Break-Even Conditions
Up to now, we’ve analyzed cost, volume, and price implications and their impact
on profit separately. In practice, the many conditions and pressures encountered
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CHAPTER 6 Dynamics and Growth of the Business System 201

by a business often affect these variables simultaneously. Cost, volume, and price
for a single product might all be changing at the same time in subtle and often
non-measurable ways. The analysis is further complicated when several products
or services are involved, as is true of most major companies. In such cases,
changes in the sales mix can introduce many additional complexities.

Moreover, our simplifying assumption to make production and sales simul-
taneous doesn’t necessarily hold true in practice; the normal lag between produc-
tion and sales has a significant effect. In a manufacturing company, sales and

F I G U R E  6–4
ABC CORPORATION

Simple Operating Break-Even Chart: Effect of Reducing Price
(reduction of $50 per unit)

Profits

Losses

$800

700

600

500

400

300

200

100

0

T
ho

us
an

ds
 o

f d
ol

la
rs

Contribution per unit
Revenue 
Variable costs
Contribution

$700
250

$450

Break-even volume 444 units

Break-even
point

100 200 300 400 500 600 700 800 900 1,000

Original
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Profits and Losses as a Function of Volume Changes of 25 Percent

Volume Increase Profits Increase
444 . . . . . . . . . — -0- —
555 . . . . . . . . . 25% $ 49,750* Infinite†
694 . . . . . . . . . 25 112,300 125%
867 . . . . . . . . . 25 190,150 69

1084 . . . . . . . . . 25 287,800 51

Volume Decrease Losses Increase
444 . . . . . . . . . — -0- —
333 . . . . . . . . . 25% $ 50,150* Infinite†
249 . . . . . . . . . 25 87,950 75%
187 . . . . . . . . . 25 115,850 32
140 . . . . . . . . . 25 136,000 18

*First 25 percent change not exactly equal due to rounding.
†Infinite because the base is zero.
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production can be widely out of phase. Some of the implications of this condition
were discussed in Chapter 3, when we dealt with funds flow patterns caused by
varying levels of operations, and in Chapter 5 when we examined the relationship
of cash budgets and pro forma income statements.

So far we’ve also assumed that operating conditions were essentially linear.
This allowed us to simplify our analysis of leverage and break-even conditions.
A more realistic framework is suggested in Figure 6–5. The chart shows potential
changes in both fixed and variable costs over the full range of operations. Possi-
ble price–revenue developments are also indicated. In other words, changes in all
three factors affecting operating leverage are reflected at the same time.

Figure 6–5 further shows that the simple straight-line relationships used in
Figures 6–1 through 6–4 are normally only approximations of the “step functions”
and the gradual shifts in cost and price often encountered under realistic circum-
stances. Inflationary distortions arising over time also must be considered. A few
examples of the possible changes and likely reasons are described below.

Target Profit Analysis

One application of operational leverage calculations is the use of target profit
analysis as part of the planning process of a company. It takes into account the

F I G U R E  6–5
ABC CORPORATION

Generalized Break-Even Chart:
Allowing for Changing Cost and Revenue Conditions

A.  A new layer of fixed costs is triggered by growing volume.
B.  A new shift is added, with additional requirements for overhead costs.
C.  A final small increment of overhead is incurred as some operations require overtime.
D.  Efficiencies in operations reduce variable unit costs.
E.  The new shift causes inefficiencies and lower output, with more spoilage.
F.  The last increments of output must be sold on contract at lower prices.
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CHAPTER 6 Dynamics and Growth of the Business System 203

relative proportions of fixed and variable costs expected to occur in the company’s
system. Given projections of total fixed costs (F), estimates of variable costs (C),
and expected price (P), the unit volume required to achieve any desired pretax tar-
get profit (TP) can be determined with the basic break-even formula:

Volume for target profit: V � 

Similarly, if management wishes to test the level of variable costs (C)
allowable for any desired pretax target profit (TP), with an estimated unit vol-
ume (V) and price (P) based on expected market conditions and projected fixed
costs (F), the formula can be rewritten as:

Variable unit cost for target profit: C � P � 

The reader is invited to rewrite the formula for the required price to achieve
a desired pretax profit, and also to determine the change required to put the for-
mula on an after-tax basis. Calculations of this kind serve well to scope the di-
mensions of the planning process, but cannot be substituted for detailed analysis
and projections as discussed in Chapter 5. The approach is helpful for analysts and
managers to recognize in broad terms the implications of the company’s operating
leverage.

Financial Leverage

The concept of introducing an element of fixed cost into the financial system also
applies to financial leverage. In the case of operating leverage, we saw that ad-
vantage can be gained from a fixed level of cost that serves a wide variety of vol-
ume conditions. With financial leverage, advantage is gained from the expectation
that funds borrowed at a fixed interest rate can be used for investment opportuni-
ties earning rates of return higher than the interest paid on the funds. The differ-
ence, of course, accrues as profit to the owners of the business and boosts the
return on equity, as seen in Chapter 4. Viewed superficially, the implication would
be that as long as a company’s investments consistently provide returns above this
rate of interest, the augmented rate of return on equity would benefit the share-
holders. The opposite would, of course, apply if the company earned returns on its
investments below the rate of interest paid.

We remember, however, that the basic principle of value creation requires
that the return on all investments already in place as well as on any future invest-
ments must exceed not only the interest paid on debt but also the expectations of
the holders of the company’s shares. Shareholder value can be created only if the
combined cost of capital, representing all long-term funding sources, is consis-
tently exceeded. We established this principle early on and will revisit it in detail
in Chapters 9 and 12. This return requirement doesn’t affect or alter the principles
of leverage itself, but it forces us to think carefully about the minimum level of re-
turn with which resources have to be employed. Instead of considering the rate of

(F � TP)
V

F � TP
P � C
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interest as the threshold return, it’s the overall cost of capital that must be met and
exceeded.

Given that higher standard, however, the effect of financial leverage is still
derived from the fixed nature of the interest charges relative to the overall return
created, with the difference, positive or negative, accruing to the shareholders.
The principle is simple: Using return on shareholders’ equity as the criterion, the
higher the proportion of debt—and its fixed interest charges—in the capital struc-
ture, the greater will be the leverage contribution to the return on shareholders’
equity, for a given positive return achieved on the investments. Conversely, as
achieved returns drop below the rate of interest (tax-adjusted), the fixed nature of
the interest charges will begin to magnify the reduction in return on equity. The
reader will recall the diagram in Chapter 4, p. 136, which shows the connection of
financial leverage to return on equity.

To illustrate the relationships further, Figure 6–6 shows the leverage ef-
fect on the return on equity measure under three different levels of return on net
assets. All three curves are drawn with the assumption that funds can be borrowed
at 4 percent per year after taxes. If the normal return before interest, after taxes
on the company’s capitalization is 20 percent (curve A), growing proportions
of debt cause a dramatic rise in return on equity. This return jumps to infinity as
debt nears 100 percent—obviously a dangerous extreme in capital structure

F I G U R E  6–6
ABC CORPORATION

Return on Equity as Affected by Financial Leverage
(after-tax interest on debt is 4 percent)
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CHAPTER 6 Dynamics and Growth of the Business System 205

proportions. Curves B and C show the leverage effect under more modest invest-
ment return conditions. While somewhat lessened, the return on equity still shows
sharp increases as the proportion of debt rises. We haven’t drawn the downward
sloping curves that would reflect a sharp plunge in negative return on equity when
the return drops below 4 percent, the after-tax cost of interest. This effect is also
suggested by the increase in the distances between curves A, B, and C at higher
debt levels.

To express financial leverage relationships formally, we begin by defining
the components, as we did in the case of operating leverage. Profit after taxes (I)
now has to be related to shareholders’ equity (E) and long-term debt (D). We also
single out the return on shareholders’ equity (R), and the return on capitalization
(net assets) (r) before interest and after taxes, and the after-tax rate of interest (i).

First we define the return on shareholders’ equity as:

R � 

and the return on capitalization (the sum of equity and debt) as:

r � 

We now restate profit (I) in terms of its components:

I � r (E � D) � Di

which represents the difference between the return on the total capitalization
(E � D) and the after-tax cost of interest on outstanding debt (Di). We substitute
this restated profit for R in our initial return on equity formula, which now reads:

R � r 

and which can be further rewritten as:

R � r � (r � i)

This formulation highlights the leverage effect, represented by the positive
expression after r (that is, the proportion of debt to equity), multiplied by the dif-
ference between the earnings power of net assets and the after-tax cost of interest.
Thus, to the extent that debt is introduced into the capital structure, the return on
equity is boosted as long as after-tax interest cost doesn’t exceed earnings power.
This is the net leverage contribution, which we displayed in our systems view of
key ratios in Chapter 4 on p. 136. Companies with different degrees of leverage
will, even if their earnings power is the same, achieve different returns on equity
due to the specific net leverage contribution (or detraction) caused by their capi-
tal structures. Analysts must therefore be careful in making direct comparisons of
ROE results.

D
E

(E � D) � Di
E

I � Di
E � D

I
E
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When we apply the formula to one set of conditions that pertained to 
Figure 6–6, the results can be calculated as follows. Given i � 4 percent, and
r � 12 percent, if

(1) D � 0 and E � $100, then R equals 12.0%

(2) D � $25 and E � $75, then R equals 14.7%

(3) D � $50 and E � $50, then R equals 20.0%

(4) D � $75 and E � $25, then R equals 36.0%

In this illustration, we have four different debt/equity ratios, ranging from
no debt in the first case to a 3:1 debt/equity relationship in the fourth case. Given
an after-tax cost of interest of 4 percent, and the normal opportunity to earn
12 percent after taxes on net assets invested, the return on equity in the first case
is also 12 percent after taxes—because no debt exists, and the total capitalization
is represented by equity.

As increasing amounts of debt are introduced to the capital structure, how-
ever, the return on equity is boosted considerably, because in each case, the return
on investment far exceeds the cost of interest paid to the debt holders. This was,
of course, demonstrated in the graph of Figure 6–6. The reader is invited to work
through the opposite effect, that is, interest charges in excess of the ability to earn
a return on the investments made with the funds.

We’re also interested in the impact of leverage on the return on net assets,
or capitalization (r), which we obtain first by reworking the formula

R � r � (r � i)

into

r � 

Given i � 4 percent, and R � 12 percent, we can determine the minimum
return on capitalization necessary to obtain a return on equity of 12 percent, for

(1) D � 0 and E � $100, then R equals 12%

(2) D � $25 and E � $75, then R equals 10%

(3) D � $50 and E � $50, then R equals 8%

(4) D � $75 and E � $25, then R equals 6%

This is a useful way of testing the expected return from new investments.
The approach simply turns the calculation around by fixing the return on equity
and letting the expected return on investment vary. The process is straightforward.
Note that the required amount of earnings on net assets, or capitalization, drops
sharply as leverage is introduced, until it begins to approach the 4 percent after-
tax interest cost. It’ll never quite reach this figure, however, because normally

RE � Di
E � D

D
E
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CHAPTER 6 Dynamics and Growth of the Business System 207

some amount of equity must be maintained in the capital structure to keep the
company viable.

While it’s simple to work out the mathematical relationships, the translation
of these conditions into the appropriate financial strategies is much more com-
plex. No management is completely free to vary the capital structure at will, and
there are practical, as well as legal and contractual constraints, on any company to
maintain some normalcy on the liability side of the balance sheet. While no
absolute rules exist, the various tests of creditworthiness run the gamut of the
ratios discussed in Chapter 4, particularly the measures oriented to the lenders’
point of view.

With enlightened self-interest in mind, lenders will impose upper limits on
the amount of debt capital to be utilized by any potential borrower. For manu-
facturing companies, the amount of long-term debt will normally range between
0 and 50 percent of their capitalization, while public utilities will range between
30 and 60 percent. Trading companies with highly liquid assets might have
even higher debt proportions. At the same time, restructuring and corporate re-
engineering are shifting both capital requirements and debt levels in many in-
stances. For example, outsourcing as part of corporate strategy might serve to
reduce the need for capital, including debt, because part of the asset base is effec-
tively transferred to suppliers. The vast increase in leveraged buyouts during the
1980s introduced far higher than normal levels of debt into the capital structures
of many companies. In those cases, financial leverage is used to the ultimate ex-
tent, which also vastly increases the companies’ exposure to the adverse effects of
cash flow falling below expectations. 

The most important issue around the use of financial leverage, however, re-
lates to its impact on a company’s overall market value. Financial theory has firmly
established that introduction of financial leverage into an unleveraged capital struc-
ture will raise the market value of the company because of the change in total return
to debt and equity holders—but only up to a point. The lift in market value is in fact
a function of the corporate tax deductibility of the interest cost of debt, as demon-
strated in Figure 6–7. As debt levels increase, the value of this favorable tax shield
impact increases. Here we’ve assumed a total capital of $2.0 million, on which pre-
tax operating earnings are 30 percent, or $600,000. With no debt, there are no inter-
est charges and net income after taxes of 40 percent is $360,000. If instead we
assume a 50 percent debt level, interest at 8 percent on $1.0 million amounts to
$80,000, lowering taxable income and income taxes paid, thus dropping net income
to $312,000. At 75 percent debt we’ve assumed a higher interest rate of 10 percent,
due to the greater financial exposure, and net income drops to $270,000.

Note, however, that XYZ Corporation’s investors can claim potential distri-
bution of after-tax income in the form of dividends to the shareholders, plus actual
payment of interest to the debt holders, a total which rises from $360,000 to
$420,000 under the three conditions. As it turns out, the increase of $32,000 in
potential distribution from zero to 50 percent debt is exactly the amount of taxes
saved through the deductibility of interest (40 percent of $80,000). The increase
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in distribution of $60,000 from zero to 75 percent debt likewise represents the tax
savings of 40 percent on $150,000 of interest. Shown in the next set of figures is
the result if income taxes didn’t exist—and, as we might expect, there’s no change
in the distribution potential, regardless of the amount of leverage introduced, be-
cause the tax shield has disappeared. Naturally, in a no-tax environment the total
available for distribution would be much higher; in fact it would remain at the
level of EBIT, with the pattern of distribution again shifting gradually toward the
holders of debt as leverage and risk increased.

We’ve demonstrated here in very basic terms that successful employment of
financial leverage does in fact create higher overall returns, if all potential dis-
tributions are taken into account, because there is a true economic savings from
employing fixed, tax-deductible interest in the capital structure. As we’ll see in
Chapter 12, the stock market ascribes a higher market value to a company that is
able to bring about an improved result from a cash flow standpoint.

There is a risk-reward trade-off, however. As the proportion of debt with its
fixed requirements rises to levels at which the risk of nonperformance and even
bankruptcy looms ever higher, the expectations of shareholders and creditors will
increasingly factor in the potential for difficulties, and the market value of the
company will level off and even decline. The trade-off here is simply between the
economic cash flow implications from the obtainable tax savings and the cash
flow implications from financial stress and even failure. The “right” level of lever-
age will differ greatly among companies, industries, and management styles.

F I G U R E  6–7
XYZ CORPORATION

Impact of Leverage on Earnings and Distribution
($ thousands)

Debt Proportion

0 50 75

Total capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2,000 $2,000 $2,000

EBIT @ 30% of capital . . . . . . . . . . . . . . . . . . . . . . 600 600 600
Interest expense @ 8% and 10% . . . . . . . . . . . . . 0 80 150

Income before taxes. . . . . . . . . . . . . . . . . . . . . . . . 600 520 450
Income taxes @ 40%. . . . . . . . . . . . . . . . . . . . . . . 240 208 180

Net income. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 360 312 270

Distribution of after-tax income:
Dividends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 360 312 270
Interest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 80 150

Total income to investors* . . . . . . . . . . . . . . . 360 392 420

Distribution of income assuming no taxes:
Dividends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 600 520 450
Interest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 80 150

Total income to investors . . . . . . . . . . . . . . . . $   600 $   600 $   600

*Before personal income taxes.
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Finding the optimal degree of leverage for a business requires a careful assess-
ment of potential financial risks, which are a function of the variability of perfor-
mance of the company’s business system, the outlook for the markets served,
competitive conditions, strategic positioning, and so on. In short, successful ap-
plication of financial leverage is much more than a numerical exercise, and we’ll
return to it when discussing capital structure planning in Chapter 10. The reader
is also referred to the various sources listed at the end of this chapter for more
insights.

Our main interest for the rest of the chapter is in the demonstrable effect of
financial leverage on the broader area of financial planning for a company. As
such, it’s only one of several aspects affecting overall performance. In the next
section, we’ll integrate the numerical aspects of financial leverage as well as other
key factors into a broader financial plan.

Financial Growth Plans

Most managers aspire to building ever larger businesses, whenever the opportuni-
ties in the marketplace permit this. Typically, common shareholders also expect
growing economic benefits to accrue from share ownership. As a consequence,
profitable and sustainable growth within the competitive environment is one of
the key underpinnings of shareholder value creation, as we’ll discuss in detail in
Chapter 12. Thus, it’s not surprising that one important dimension of financial
planning is continual assessment of the effects of growth on investment, opera-
tions, and financing. The choices of financial policy open to management have
different impacts on the expected results, and therefore must be tested along with
the operational aspects of the plans.

Management can set a variety of financial objectives and financial policies
to direct and constrain the company’s planning effort and the specific financial
projections based on these plans. One of the most commonly used financial ob-
jectives is return on shareholders’ equity, even though this measure is accounting
based and not necessarily an indicator of value creation. We’ll use it here to
demonstrate the planning process. The objective of a specific return on share-
holders’ equity in turn is derived from underlying objectives about:

• Growth in earnings per share.

• Growth in dividends per share.

• Growth in total profits.

• Growth in shareholders’ equity.

• Growth in market value.

None of these objectives can be used singly as an overall standard, of
course. In fact, the strong emphasis in recent years on shareholder value creation
and total shareholder return achieved has put many of the accounting-based mea-
sures into a secondary role. As we’ll discuss and demonstrate in more detail in

hel78340_ch06.qxd  9/27/01  11:13 AM  Page 209



210 Financial Analysis: Tools and Techniques

Chapters 11 and 12, shareholder value creation ultimately is based on cash flows
and market expectations, while total shareholder return takes into account the
combined return to the investor from dividends and changes in the market price of
the stock. The accounting measures remain important, however, because they’re
conveniently derived from published financial statements, and can be visibly
linked to financial policies. Foremost among these financial policies is the amount
of financial leverage the company considers prudent, while subsidiary to it are the
various measures of creditworthiness that management will wish to observe as
constraints.

To demonstrate the buildup of an integrated financial plan that enables us to
observe the effect of growth and its relationship to financial objectives and poli-
cies, we will begin by selecting just one of the objectives named above to work
through a simple conceptual model of a hypothetical company. The format of this
model is the basic framework that we’ll use later to build a more detailed inte-
grated financial plan. It’ll also serve to demonstrate the concept of sustainable
growth.

Basic Financial Growth Model

A simple way of demonstrating the interrelated elements that affect growth in the
business system is to use the objective of growth in shareholders’ equity, as
recorded on the balance sheet. Not only is this particular element easy to calculate,
but it also encompasses the effects of profit growth and dividend payout—apart
from any changes caused by issuing new shares or repurchasing existing shares in
the market.

Figure 6–8 represents this simplified financial model that allows us to trace
the aspects affecting equity growth in a company, namely, leverage, profitability,
earnings disposition, and financing. With its help, we can demonstrate the effect
that different financial policies have on this objective. In fact, the model is a broad
representation of our business system as discussed in Chapter 2.

Three cases have been worked out. The first represents an unleveraged com-
pany with $500,000 in equity, which pays no dividends and reinvests all of its
profits in operations similar to its present activities. The second case shows the
same company, but in a leveraged condition with debt at 50 percent of capitaliza-
tion. In the third case, we take the conditions of the second case, but assume a div-
idend payout of 50 percent of earnings. All other financial conditions are assumed
to remain constant.

Let’s trace through the data for Case I. Given a gross return on net assets
(capitalization) of 10 percent after taxes, the amount of net profit generated for the
year is $50,000, all of which is the basic funding potential that can be reinvested
in the company’s activities in the form of new investment for expansion, profit
improvements, and so on.
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The results of Case I are a net return on net assets (capitalization) after
interest, which is zero in this example, of 10 percent, and a return on equity of
10 percent. The latter also represents a growth in equity of 10 percent during the
period. This condition holds because all profits are retained in the business for
reinvestment.

F I G U R E  6–8

Financial Growth Model: Three Different Policies* ($ thousands)

Case I Case II Case III

Capital structure:
Debt as percent of capitalization. . . . . . . . . 0 50% 50%
Debt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 $250 $250
Equity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $500 $250 $250

Net assets (capitalization). . . . . . . . . . . . $500 $500 $500

Profitability (after taxes):
Gross return on net assets**. . . . . . . . . . . . 10% 10% 10%
Amount of profit. . . . . . . . . . . . . . . . . . . . . . $  50 $  50 $  50
Interest rate. . . . . . . . . . . . . . . . . . . . . . . . . 0 4% 4%
Amount of interest. . . . . . . . . . . . . . . . . . . . 0 10 10

Profit after interest. . . . . . . . . . . . . . . . . . $  50 $  40 $  40

Disposition of profit:
Dividend payout . . . . . . . . . . . . . . . . . . . . . 0% 0% 50%
Dividends paid . . . . . . . . . . . . . . . . . . . . . . 0 0 20

Reinvestment of profit . . . . . . . . . . . . . . . $  50 $  40 $  20

Financing:
Additional debt . . . . . . . . . . . . . . . . . . . . . . 0 40 20

Funding potential . . . . . . . . . . . . . . . . . . $  50 $  80 $  40

Cash flow implications:
Amount of after-tax profit . . . . . . . . . . . . . . $  50 $  40 $  40
Depreciation effect . . . . . . . . . . . . . . . . . . . 25 25 25

Cash flow from operations . . . . . . . . . . . . . 75 65 65
Dividends paid . . . . . . . . . . . . . . . . . . . . . . 0 0 20

Cash flow available for reinvestment . . . . . 75 65 45
Additional debt . . . . . . . . . . . . . . . . . . . . . . 0 40 20

Total investment potential . . . . . . . . . . . . $  75 $105 $  65

Results:
Net return on net assets† . . . . . . . . . . . . . . 10% 8% 8%
Return on equity . . . . . . . . . . . . . . . . . . . . . 10% 16% 16%
Growth in equity‡ . . . . . . . . . . . . . . . . . . . . 10% 16% 8%

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 222.

**Profits before interest, after taxes related to net assets (capitalization).

†Profits after interest and taxes related to net assets.

‡Growth in recorded equity based on earnings reinvested after payment of dividends.
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In Figure 6–9, we’ve calculated three additional periods of operations
for the Case I company, without changing any of the assumptions. We can quickly
observe that given stable policies and conditions, equity growth will indeed con-
tinue at 10 percent per year for periods 2 and 3, matched by growth in profit after
interest.

Returning to Figure 6–8, we next examine the cash flow implications for
Case I, which show that when the depreciation effect of $25,000 is added in, the
total cash available for investment in fact is $75,000, without raising any addi-
tional debt. For purposes of this model we’ll assume that this amount of depre-
ciation is also reinvested, but in the form of equipment replacement necessary to
maintain the profitability of the existing facilities. By this choice, therefore, the re-
turn on net assets of 10 percent is maintained. We’ve applied this approach to the
additional periods of Figure 6–9 in every case.

Case II differs only with regard to the use of debt financing. Because
$250,000 has been borrowed at 4 percent after taxes, $10,000 of after-tax interest
must be deducted from the amount of profit earned on net assets, which reduces
the amount available for reinvestment to $40,000. If management wishes to main-
tain its policy of a 50 percent debt level, an additional $40,000 can be borrowed,
matching the increase in equity. This raises the funding potential for reinvestment
to $80,000. From a cash flow standpoint, however, the total investment potential
now is $105,000, because the depreciation effect must be added, as done in Case I.

Compared to Case I, the results have changed in several ways. Net return on
net assets (capitalization) has dropped to 8 percent because interest charges were
introduced. As we expected, however, the return on equity was boosted to 16 per-
cent because of the financial leverage effect. Figure 6–9 again demonstrates that
under these conditions, growth in equity can be similarly maintained at a level of
16 percent for periods 2 and 3, as long as all of the internally generated funds are
reinvested in opportunities returning 10 percent, and matching amounts of debt
funds are obtained and similarly invested.

The cash flow implications of Case II once more show that the total invest-
ment potential is higher by the amount of depreciation, and we’ll again assume
that this amount will be reinvested to maintain the return on net assets, which was
done in Figure 6–9. There we observe the faster growth in net assets in periods
2 and 3, due to the higher reinvestment, which is also supported by increasing
amounts of new debt raised in each subsequent period to maintain the 50 percent
debt proportion desired by management.

In Case III, the only change is the introduction of dividends. The assumed
50 percent payout reduces the internal funds available for reinvestment to only
$20,000, and also reduces the available additional debt to $20,000, under the
stated 50 percent debt policy. The funding potential from reinvestment has thus
been reduced to $40,000. This dividend action seriously affects our objective of
growth in equity, which is now only half the level in Case II. From a cash flow
standpoint, the total investment potential including the depreciation effect is now
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F I G U R E  6–9

Financial Growth Model Results of Three Different Policies Held Constant over Three Periods* ($ thousands)

Case I Case II Case III

Period 1 Period 2 Period 3 Period 1 Period 2 Period 3 Period 1 Period 2 Period 3
Capital structure:

Debt as percent of capitalization . . . . . . . . . . . . . 0% 0% 0% 50% 50% 50% 50% 50% 50%
Debt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 0 0 250.0 290.0 336.4 250.0 270.0 291.6
Equity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $500.0 $550.0 $605.0 250.0 290.0 336.4 250.0 270.0 291.6

Net assets (capitalization) . . . . . . . . . . . . . . . . $500.0 $550.0 $605.0 $  500.0 $   580.0 $   672.8 $500.0 $540.0 $583.2

Profitability (after taxes):
Gross return on net assets** . . . . . . . . . . . . . . . . 10% 10% 10% 10% 10% 10% 10% 10% 10%
Amount of profit . . . . . . . . . . . . . . . . . . . . . . . . . . $50.00 $55.00 $60.50 $  50.00 $  58.00 $   67.28 $50.00 $54.00 $58.32
Interest rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — — — 4% 4% 4% 4% 4% 4%
Amount of interest . . . . . . . . . . . . . . . . . . . . . . . . 0 0 0 10.00 11.60 13.46 10.00 10.80 11.66

Profit after interest . . . . . . . . . . . . . . . . . . . . . . $50.00 $55.00 $60.50 $  40.00 $  46.40 $  53.82 $40.00 $43.20 $46.66
Disposition of profit:

Dividend payout . . . . . . . . . . . . . . . . . . . . . . . . . . 0% 0% 0% 0% 0% 0% 50% 50% 50%
Dividends paid . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 0 0 0 0 0 $20.00 $21.60 $23.33

Reinvestment of profit . . . . . . . . . . . . . . . . . . . $50.00 $55.00 $60.50 $  40.00 $  46.40 $53.82 $20.00 $21.60 $23.33
Financing:

Additional debt (next year) . . . . . . . . . . . . . . . . . . 0 0 0 $  40.00 $  46.40 $53.82 $20.00 $21.60 $23.33

Funding potential (next year) . . . . . . . . . . . . . . $50.00 $55.00 $60.50 $  80.00 $  92.80 $107.64 $40.00 $43.20 $46.66

Cash flow implications:
Amount of after-tax profit . . . . . . . . . . . . . . . . . . . $50.00 $55.00 $60.50 $  40.00 $  46.40 $  53.82 $40.00 $43.20 $46.66
Depreciation effect . . . . . . . . . . . . . . . . . . . . . . . . 25.00 28.00 31.00 25.00 30.00 36.00 25.00 27.00 29.00

Cash flow from operations . . . . . . . . . . . . . . . . . . 75.00 83.00 91.50 65.00 76.40 89.82 65.00 70.20 75.66
Dividends paid . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.00 0.00 0.00 0.00 0.00 0.00 20.00 21.60 23.33_____ _____ _____ _____ ______ _____ _____ _____ _____
Cash flow available for reinvestment . . . . . . . . . . 75.00 83.00 91.50 65.00 76.40 89.82 45.00 48.60 52.33
Additional debt . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.00 0.00 0.00 40.00 46.40 53.82 20.00 21.60 23.33

Total investment potential. . . . . . . . . . . . . . . . . $75.00 $83.00 $91.50 $105.00 $122.80 $143.64 $65.00 $70.20 $75.66

Results:
Net return on net assets†. . . . . . . . . . . . . . . . . . . 10% 10% 10% 8% 8% 8% 8% 8% 8%
Return on equity . . . . . . . . . . . . . . . . . . . . . . . . . . 10 10 10 16 16 16 16 16 16
Growth in equity‡ . . . . . . . . . . . . . . . . . . . . . . . . . 10 10 10 16 16 16 8 8 8
Growth in profit after interest . . . . . . . . . . . . . . . . — 10 10 — 16 16 — 8 8

*This exhibit is available in an interactive format (TFA Template)–see “Analytical Support” on p. 222.

**Profits before interest, after taxes related to net assets (capitalization) as a measure of operational return on assets.

†Profits after interest and taxes related to net assets, as often shown in financial reports.

‡Growth in recorded equity based on earnings reinvested after payment of dividends.
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only $65,000. This figure is lower than in the other two cases, because of the
combined impact of a high dividend payout and the more limited incremental
debt. Periods 2 and 3 reflect the continued lower growth induced by the new divi-
dend policy.

The simple framework in Figures 6–8 and 6–9 illustrates the effects of a
combination of decisions about investment, operations, earnings disposition, and
financing strategy. It permits easy analysis of changes, and testing of the sensitiv-
ity of results in response to changed assumptions. Clearly we’ve oversimplified
the conditions for purposes of demonstration, but refinements in the assumptions
about such items as return on net assets, dividend payout ratios, and increments of
additional borrowing, will only be variations on the basic theme expressed here.

Sustainable Growth and the Sustainable Growth Equation

One of the key issues in planning the future successful growth of a company is to
grapple with the inherent limitations and constraints of the business system. Limi-
tations are such inherent aspects as the amount of assets required to support a
given level of sales, which will depend greatly on the nature of the activity and
vary widely between service companies, trading companies, and manufacturing or
natural resource companies, or the basic profitability of the activities. Constraints
are the policies under which management operates, such as the degree of lever-
age to be employed, the readiness to issue new equity, or the dividend policy
followed.

When it comes to establishing the potential for normal growth, we must
make specific assumptions about the key limitations and policies, as we previ-
ously did in our simple financial growth model. There we observed that growth in
shareholders’ equity in fact is a good surrogate for expressing growth potential
under the stipulated assumptions. If we visualize a growing company under stable
policies, increasing sales volume will require proportional increases in working
capital, as well as proportional investments in fixed assets and other assets sup-
porting the operations. The funding of these requirements has to come from two
sources, ownership funds and debt. To the extent that profits are retained in the
business, they build up recorded shareholder equity and this buildup, together
with incremental debt, represents the funding potential for growth, as we saw.
Given stable policies and performance, the rate of increase in shareholders’ equity
will therefore represent the rate of expansion of the balance sheet necessary to
support the growth. If the company wished to grow faster than the growth in eq-
uity implied by stable policies, additional funds would have to be raised from new
debt or new equity, thus changing one or more financial policy constraints. If the
company wished to grow at a lower rate, some of the funding potential could be
used to pay increased dividends, buy back outstanding shares, or retire debt in-
stead of providing an expanded asset base, again changing some of the policy con-
straints. The concept of sustainable growth, therefore, is simply defined as the
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growth in the business that can be sustained by stable policies over a period of
time, and it is reflected by growth in shareholder equity.

Let’s now turn to a formal way of describing the drivers of growth and their
relationships. Revisiting our simple growth model in Figures 6–8 and 6–9, we
noted that in Case I, when no debt was employed and no dividends were paid, the
following relationship held:

g � r

where g is growth in equity and r is the after-tax rate of return on capitalization.
This equation simply expresses the fact that under these basic conditions, return
on capitalization is equal to return on equity, and growth in equity is equal to re-
turn on equity.

In Case II, debt was introduced to the capital structure, and we therefore
have to add the leverage effect to the formula to arrive at this expression of
growth:

g � r � (r � i)

where D is debt, E is equity, and i is the after-tax interest rate. Leverage, as we dis-
cussed earlier, is a direct function of these two elements:

• Proportion of debt in the total capital structure.

• Difference between the return on capitalization and the interest cost of
debt funds, both after taxes.

Because in Case II all earnings are assumed to be reinvested, the rate of
growth in equity must again be equal to the return on equity—which in this case
is a combination of the return on net assets and the net contribution from leverage.

In Case III, the introduction of dividend payments slowed the growth in
equity, because only the earnings retained could be reinvested. We now have to
adjust each of the two components of the expression to reflect this change. The
factor p stands for the proportion of earnings retained as a percentage of total
earnings. The resulting equation is:

g � rp � (r � i) p

We now have a generalized formula for the rate of growth in equity that can
be sustained by a business if stable conditions and policies hold. It’s called the
sustainable growth equation.* If the business, over the long run, is managed
within the following parameters, the growth in equity achieved will stabilize at the
rate determined by the equation:

D
E

D
E

*This equation is available in an interactive format (TFA Template)—see “Analytical Support”
on p. 000
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• Continually able to invest funds at the return indicated.

• Maintain the debt/equity proportion stable.

• Interest rates and the dividend payout ratio do not change.

As changes in policies or conditions are introduced, however, the fluctua-
tions in year-to-year performance can be severe. In fact, most companies are un-
likely to operate for extended periods at a particular sustainable growth rate.

We can examine in more detail the drivers of growth that are implicit in this
equation. Foremost is the return on capitalization (r), which is the key indicator of
the effectiveness with which working capital, fixed assets, and other assets funded
by the capitalization are employed. Not surprisingly, the greater the return, the
higher the growth potential. The numerator r, operating profit after taxes, is clearly
a function of the profitability of sales, while the denominator, debt plus share-
holders’ equity, expresses the relative size of the asset base it supports. Thus both
operating profits and effective use of assets are key drivers of growth. Next is the
policy of earnings retention versus dividend payout. As we saw in Case III, sus-
tainable growth can be significantly reduced if a high payout policy is pursued.
Finally, the degree of financial leverage directly influences growth potential. The
higher the successful use of leverage, the greater the growth potential—within the
constraints of prudent financing, of course.

Another way of looking at sustainable growth is to multiply the profit mar-
gin on sales (profit after taxes P divided by sales S) (in percent), asset turnover
(number of times), financial leverage (assets A divided by the beginning balance
of shareholders’ equity Eb) (number of times), and the retention rate (p) of earn-
ings (in percent). These elements, of course, also underlie our earlier formulation,
only the form of expressing them here has changed.

Our modified formula appears as follows:

g � (%) � � � p (%)

Now the drivers of growth reflect the focus on sales profitability, asset
effectiveness in terms of turnover, the degree of leverage, and the retention of
earnings. Again sustainable growth boils down to managing profitability, manag-
ing resource utilization, using leverage prudently, and choosing a sustainable divi-
dend policy.

What are the implications of sustainable growth analysis? Clearly, a com-
pany in a fast-growing industry that is characterized by thin operating margins and
high asset requirements isn’t likely to be able to sustain its desired growth from
internal sources alone, even if it pays out very little in dividends. The financial
policies that management must consider will include expanding the equity base
beyond retained earnings by issuing new shares, and using increasing leverage,
especially if rapid growth in the early stages of the product/service life cycle is es-
sential to attaining a strategic advantage. There are likely to be repeated, signifi-
cant cash shortfalls during the growth period. In contrast, a company in a mature
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CHAPTER 6 Dynamics and Growth of the Business System 217

business setting might have a sustainable growth rate that exceeds its internal
strategic growth needs, resulting in a buildup of excess cash. Management may
have to reexamine its financial policies, consider higher dividends, share repur-
chases, and reduction of debt, unless other strategic opportunities can be found to
employ the resources being created by its older products and services.

When doing trend analysis of past performance, it’s useful to calculate the
sustainable growth rate for the years examined and to compare the results to
the actual year-to-year growth achieved. The differences will indicate whether the
company has exceeded or lagged relative to its growth potential, and a further
check of the financial policies in place at the time will indicate whether significant
changes were made in them or could perhaps be in the offing.

As we’ve stated before, however, growth in equity is only one of several
different types of financial objectives. Figure 6–9 indicated that our basic model
is applicable to testing other objectives, such as growth in earnings. As the last
line of the “Results” section indicates, under our stable sets of policies, growth in
total earnings (profit after taxes) stabilizes at the same rate as growth in equity. In
fact, the formula used for growth in equity applies to this objective as well, be-
cause profit growth depends on the same variables.

Similar models can be developed for the variables affecting earnings per
share, dividends per share, debt service, or any other financial area of the busi-
ness. We won’t attempt to go into detail about these, but rather let growth in
equity and growth in earnings serve as examples. Creative use of spreadsheets is
a natural assistance in these types of analysis.

Integrated Financial Plan

We can now turn to an illustration of an integrated financial plan, which in con-
cept and format is based on the models in Figures 6–8 and 6–9. This time, how-
ever, our focus is on taking a set of changing operating and financial assumptions
and working them through the format, in a more realistic representation of the im-
pact of the economic and competitive environment. As part of its strategy devel-
opment, the XYZ Company is considering a number of modifications in its
financial policies, and management wishes to study the impact of the combination
of operating projections and policy modifications on its rate of growth and profit-
ability over the next five years. The resulting integrated financial plan in Figure
6–10 encompasses changes in debt proportions, return on net assets, interest cost
(changing as debt proportions rise), and dividend payout.

One key benefit of displaying the interrelationships in this form is that any
obviously inconsistent conditions will show up in the results. As undesirable
effects occur, the analyst can explore them with more tenable assumptions and
calculate the impact of such changes. Basic planning frameworks of this kind are
fairly easy to construct on spreadsheets, while more inclusive financial models
can be programmed to provide output of this kind.
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XYZ Corporation has a total capitalization of $900,000 and starts with a
debt proportion of 33.3 percent (every dollar of equity is matched by 50 cents of
long-term debt). The current return on net assets after taxes but before interest is
8 percent, which provides a profit of $72,000. Interest after taxes requires
$12,000, which leaves a net profit of $60,000.

F I G U R E  6–10
XYZ CORPORATION

Integrated Financial Plan:*
Sample Five-Year Projection of Effect of Policy Changes ($ thousands)

Year 1 Year 2 Year 3 Year 4 Year 5

Capital structure:
Debt as percent of capitalization. . . . . . . 33.3% 43.0% 43.0% 50.0% 50.0%
Debt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $300.0 $   470.7 $   492.5 $   688.9 $   728.5
Equity. . . . . . . . . . . . . . . . . . . . . . . . . . . . 600.0 624.0 652.9 688.9 728.5

Net assets (capitalization). . . . . . . . . . $900.0 $1,094.7 $1,145.4 $1,377.8 $1,457.0

Profitability (after taxes):
Gross return on net assets**. . . . . . . . . . 8% 7% 8% 8% 9%
Amount of profit . . . . . . . . . . . . . . . . . . . . $  72.0 $     76.6 $     91.6 $   110.2 $   131.1
Interest rate . . . . . . . . . . . . . . . . . . . . . . . 4% 4% 4% 4.5% 4.5%
Amount of interest . . . . . . . . . . . . . . . . . . $  12.0 $     18.8 $     19.7 $     31.0 $     32.8

Profit after interest . . . . . . . . . . . . . . . . $  60.0 $     57.8 $     71.9 $     79.2 $     98.3
Disposition of profit:

Dividend payout. . . . . . . . . . . . . . . . . . . . 60% 50% 50% 50% 40%
Dividends paid. . . . . . . . . . . . . . . . . . . . . $  36.0 $     28.9 $     35.9 $     39.6 $     39.3

Reinvestment of profit . . . . . . . . . . . . . $  24.0 $     28.9 $     36.0 $     39.6 $     59.0
Financing (next year):

New debt, old ratio . . . . . . . . . . . . . . . . . $  12.0 $     21.8 $     27.2 $     39.6 $     59.0
New debt, revised ratio . . . . . . . . . . . . . . 158.7 0 169.2 0 0

Funding potential. . . . . . . . . . . . . . . . . $194.7 $     50.7 $   232.4 $     79.2 $   118.0

Cash flow implications:
Amount of after-tax profit. . . . . . . . . . . . . $  60.0 $     57.8 $     71.9 $     79.2 $     98.3
Depreciation effect . . . . . . . . . . . . . . . . . 40.0 46.0 50.0 65.0 72.0

Cash flow from operations . . . . . . . . . . . 100.0 103.8 121.9 144.2 170.3
Dividends paid. . . . . . . . . . . . . . . . . . . . . 36.0 28.9 35.9 39.6 39.3

Cash flow available for reinvestment . . . 64.0 74.9 86.0 104.6 131.0
Additional debt. . . . . . . . . . . . . . . . . . . . . 170.7 21.8 196.4 39.6 59.0

Total investment potential . . . . . . . . . . $234.7 $     96.7 $   282.4 $   144.2 $   190.0

Results:
Net return on net assets† . . . . . . . . . . . . 6.7% 5.3% 6.3% 5.8% 6.8%
Return on equity . . . . . . . . . . . . . . . . . . . 10.0% 9.3% 11.0% 11.5% 13.5%
Growth in equity‡ . . . . . . . . . . . . . . . . . . 4.0% 4.6% 5.5% 5.8% 8.1%
Earnings per share (100,000 shares). . . 0.60 0.58 0.72 0.79 0.96
Dividends per share . . . . . . . . . . . . . . . . 0.36 0.29 0.36 0.40 0.39

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 000.
**Profits before interest, after taxes related to net assets (capitalization).
†Profits after interest and taxes related to net assets.
‡Growth in recorded equity based on earnings reinvested after payment of dividends.
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With an assumed dividend payout of 60 percent, cash dividends of $36,000
are required, which leaves a balance of retained earnings of $24,000 for reinvest-
ment in new assets. This is in addition to the amount of depreciation we assume to
be spent automatically to keep facilities in good repair. If the debt proportion of
33.3 percent in Year 1 were to be maintained, new debt of $12,000 supported by
the increased equity could be incurred and used for new investment in Year 2.

In anticipation of major expansion plans, XYZ management has considered
raising its debt proportion for Year 2 to 43 percent. This change would allow ad-
ditional borrowing of $158,700 beyond the increase of $12,000 that would be pos-
sible under the old debt proportion. (The total amount of new debt is found by
simply letting the increased equity of $624,000 represent 57 percent of net assets
for Year 2.) For simplicity, we’ve assumed that all changes take place at year-end.

The results for the first year show a net return on capitalization of 6.7 per-
cent, a return on equity of 10 percent, and growth in equity of 4 percent. Earnings
per share are $0.60 and dividends per share are $0.36. The influx of new funds at
the beginning of Year 2 raises the company’s capitalization to almost $1.1 million.

For Year 2, the assumption about returns is lowered to reflect some normal
inefficiencies as the new funds are invested; the overall return on net assets is
expected to be 7 percent. After making proper allowance for interest payments,
profits after taxes are $57,800. The assumed reduction in dividend payout to
50 percent requires only $28,900—which leaves $28,900 for reinvestment. Under
the existing debt proportion of 43 percent, this amount permits raising of $21,800
of new debt (28,900 represents 57 percent of the increase in capital). These com-
bined funds are added to the investment base for Year 3.

The process is repetitive as changes in policies are anticipated at the end of
each year’s operations. For example, we find a sizable new influx of capital in
Year 4, as the debt proportion is again raised, this time to 50 percent. A small in-
crease in the after-tax interest rate to 4.5 percent is assumed, because lenders will
require higher interest as the capital structure becomes more leveraged and thus
more risky. At the same time, however, the effectiveness of employing capital
(after-tax return on net assets) has been left at 8 percent in Years 3 and 4, but was
raised to 9 percent in Year 5, to allow some time for the new investments to be-
come effective.

The results at the bottom of the table show some fluctuations in the net re-
turn on capitalization over the years, as either profitability or interest cost is
changed. The return on equity, however, after dropping in Year 2, rises steadily to
a sizable 13.5 percent in Year 5. Growth in equity jumps, after some intermediate
boosts, to about double the original 4 percent rate in Year 5, that is, to 8.1 percent.
Changes in total profit after interest are quite significant, as policy changes from
year to year take effect. Similarly, growth in earnings per share fluctuates while
dividends per share are somewhat diminished—showing little or no growth for
most years as funds are reserved for investment.

The results from such a model raise some realistic questions. For example,
it might not be prudent to change the dividend payout ratio in sizable steps as was
done here. We observe a drop in dividends per share of almost 20 percent in the
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second year. In the absence of general economic problems, the corporation’s di-
rectors might be very reluctant to make this change because a consistent dividend
pattern is generally considered desirable. The main reason is that dividends repre-
sent part of the total shareholder return the investors have come to expect. There-
fore, the dividend payout ratio for Year 2 might be maintained near the original
level with the purpose of avoiding a drop in dividends per share. The dividend
payout ratio would be lowered only as total earnings rise sufficiently to permit
paying a level, or even growing, dividend.

At the same time, it might be useful to refine the assumptions about return
on net assets. We’ve used an overall percentage in this example. It would be more
realistic if, specifically taking into account the lag in expected returns on the new
investments made, we split the analysis into

• Return on existing assets.

• Return on incremental assets.

Such a refinement might be particularly useful if a company were diversi-
fying its operations and would expect a significantly different return from some of
these new activities. More attention might also be paid to our current assumption
that depreciation will be reinvested without generating additional profits. A com-
pany with short life cycles of products or services, or one that’s consolidating
some of its ongoing operations to free funds for redeployment in more diversified
lines of business, might not be willing to reinvest the equivalent of depreciation in
old product lines. Dealing with capital expenditures as a separate input would help
clarify some of these questions.

The main purpose of this illustration is to show the usefulness of financial
planning in the context of the overall business system. By observing how the key
results respond to a variety of different inputs, the analyst can arrive at a set of
assumptions and recommendations that fairly reflect management’s desires and
capabilities. Many more refined formats are, of course, possible.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the materials discussed
within the perspective of financial theory and business practice.

1. The business system is a dynamic linkage of decisions, policies, and
constraints, which must be considered as a whole when dealing with
any subset of elements. Leverage in operations and financing has
significant effects extending throughout the system, and these should
be understood in specific terms as conditions are analyzed and changes
are considered.
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2. Operating leverage has both financial and strategic implications,
because it cannot be separated from the trade-offs involved in pricing,
cost effectiveness including outsourcing, and insights from activity-
based analysis. It is intimately tied to all operational aspects of the
business system, but also has implications for investment choices and
financing considerations.

3. Use of financial leverage is a complex policy issue which not only
relates to the specific impact of tax-deductible fixed interest charges
on the return characteristic of the business, but requires fundamental
understanding of the risk/reward trade-offs implicit in exposing a
particular company to the risk of financial distress. Financial leverage
thus is part of the policy mix that both enables successful performance
and matches the management style of the company involved.

4. The ultimate purpose of using financial leverage is to enhance the
overall market value of the firm, and as such the risk/reward trade-offs
in the operational and competitive setting of the company have to be
made explicit to find the optimum level.

5. Sustainable growth is a concept based on stable policies in investment,
operations, and financing. Given the assumption of such stability,
sustainability is subject to significant change as key conditions and
constraints are altered. The sustainable growth concept can serve,
however, as a yardstick against which the actual performance of a
company can be held over time.

6. Financial modeling is useful in displaying the key drivers and results
of assumed sets of conditions affecting growth. The degree of
sophistication can vary widely; usually adequate ballpark estimates can
be achieved with fairly basic sets of relationships. Integrated financial
models will give more precise and interrelated results, but these also
will be dominated by a limited set of key variables.

Summary

In this chapter we’ve attempted to integrate some key concepts discussed in the
earlier parts of the book into the dynamic system framework established in Chap-
ter 2. We added an expanded treatment of operating and financial leverage to
demonstrate the important impact of fixed cost elements on changing operating
conditions, and the risk/reward trade-off implicit in using debt financing. Through
the use of a simplified financial growth model, we illustrated the need for consis-
tency in setting operating and financial objectives and policies. We highlighted the
various implications of growth, and developed the policy rationale for sustainable
growth over time, given a stable set of conditions and choices. Finally, we applied
the modeling approach to the needs and policies of a sample company and devel-
oped an integrated financial plan with which we tested the impact of planned
changes in various key policies on the company’s growth and performance.
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In the end, the key test of financial analysis is the viability of the methods
and results as predictors of future activity, which was a major point made in the
earlier chapters. Often the optimal approach requires use of quite detailed and sen-
sitive financial models of the business. Yet the outside analyst, and even insiders,
often will be well served with simplified yardsticks and models which can suffi-
ciently approximate solutions to planning alternatives. In this sense, the chapter
draws together many of the points of earlier materials to give the reader an over-
all, albeit simplified, framework for analysis.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, is accompanied by several interactive templates
(TFA Template under “extras”) for analyzing and displaying different assumptions
for operating and financial leverage (Fig. 6-1 on p. 195), exploring the sustainable
growth equation (p. 215) and testing the implications of future growth under dif-
ferent conditions. A graphic display permits break-even analysis with varying as-
sumptions, while sustainable growth relationships are displayed in graphic form.
The growth model format of Figure 6–8 on p. 211 and Figure 6–9 on p. 213 is
available for testing the whole range of policy options. Finally, there is an inter-
active integrated financial plan template based on Figure 6–10 on p. 218. All of
these templates allow the user to vary key assumptions and to study their impact
on the various ratios and relationships. (see “Downloads Available” on p. 431)

Selected References

Brealey, Richard, and Stewart Myers. Principles of Corporate Finance. 5th ed. Burr Ridge,
IL: Irwin/McGraw-Hill, 1996.

Donaldson, Gordon. Strategy of Financial Mobility. Boston: Division of Research, Gradu-
ate School of Business Administration, Harvard University, 1969. (A classic.)

Donaldson, Gordon. Corporate Restructuring: Managing the Change Process from Within.
Boston: Harvard Business School Press, 1994.

Donaldson, Gordon. Managing Corporate Wealth: The Operation of a Comprehensive
Financial Goals System. New York: Praeger, 1984.

Drucker, Peter F. “The Information Executives Truly Need.” Harvard Business Review,
January/February 1995.

Ross, Stephen; Randolph Westerfield; and Jeffrey Jaffe. Corporate Finance. 5th ed. Burr
Ridge, IL: Irwin/McGraw-Hill, 1999.

hel78340_ch06.qxd  9/27/01  11:13 AM  Page 222



C H A P T E R  7

CASH FLOWS AND THE
TIME VALUE OF MONEY

Throughout this book we’ve referred to the primary business objective of creat-
ing shareholder value through successful economic decisions made by the com-
pany’s managers. We’ve defined value creation in terms of a positive trade-off of
cash generated versus cash given up when making investment, operating, and
financing decisions. We’ve also made the point that the cash flows involved in
most decisions have a future dimension. To properly analyze the implications of a
decision, therefore, we need to understand how to measure, at a given point in
time, future cash flows and their value to the decision maker. The techniques and
indicators required for this purpose are relatively straightforward due to their
basic mathematical nature—involving discounting and compounding methodolo-
gies—although their application and especially the interpretation of results require
a deeper understanding of the context of the decision and the many judgments
involved in developing the estimates and implications of the underlying data and
the cash flows expected. The various techniques we’ll discuss are fundamental to
financial/economic decisions, whether these are made in a corporate context, in
the financial markets, or by individuals dealing with investments or financial
instruments of various kinds.

In this chapter we’ll concentrate first on defining the basic concepts under-
lying the time value of money. Then we’ll provide a review of the common com-
ponents involved in structuring the pattern of investment analyses in the business
setting, followed by a discussion of the major techniques and indicators employed
in the economic analysis of cash flows. We’ll illustrate the techniques by using
simple examples. In Chapter 8 we’ll focus on the broader context of business in-
vestment decisions, identify the issues and complexities encountered, and provide
numerous illustrations of more complex cases. We’ll discuss in some detail the
derivation of the underlying data, and the interpretation of the results of the analy-
sis. Finally, we’ll take up the issue of risk and how to factor uncertainty into the
analytical process.

223
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224 Financial Analysis: Tools and Techniques

The Time Value of Money

Given the future orientation of most decisions, the proper application of economic
reasoning requires us to recognize the intimate connection between two elements:

• The specific timing of every cash inflow and outflow relevant to the
decision.

• The combined value of all relevant cash flows at the point of decision.

It’s a simple axiom that a dollar received today is worth more than a dollar
received one year hence, because we forgo the opportunity of profitably investing
today the future dollar for which we must wait. Similarly, spending a dollar a year
later is preferable to spending it now, because it can earn a return in the meantime.
Thus, in principle the time value of money is related both to the timing of any
receipt or expenditure and to the individual’s or company’s opportunity to earn a
return on funds invested.

Discounting, Compounding, and Equivalence

Common sense tells us that we won’t be indifferent between two investment
propositions that are exactly alike in all aspects except for a difference in timing
of the future benefits. An investor will obviously prefer the one providing more
immediate benefits. The reason, of course, is that funds available earlier give an
individual or a company the opportunity to invest these funds and earn a return,
be it in a savings account, a government bond, a loan, a new piece of equipment,
a promotional campaign, or any one of a great variety of other economic possibil-
ities. Having to wait for a period of time until funds become available entails an
opportunity cost in the form of lost earnings potential.

Conversely, common sense also dictates that given the choice between mak-
ing an expenditure now versus making the same expenditure some time in the
future, it’s advantageous to defer the outlay. Again, the reason is the opportunity
to earn a return on the funds in the meantime. As we stated earlier, the time value
of an amount of money, or a series of cash flows, is affected directly by the spe-
cific timing of the receipt or disbursement, and the level of return the investor or
the business can normally achieve on invested funds.

A simple example will help illustrate this point. If a person normally uses a
savings account to earn interest of 5 percent per year on invested funds, a deposit
of $1,000 made today will grow to $1,050 in one year. (For simplicity, we ignore
the practice of daily or monthly compounding commonly used by banks and sav-
ings institutions.) If for some reason the person had to wait one year to deposit the
$1,000, the opportunity to earn $50 in interest would be lost. Without question, a
sum of $1,000 offered to the person one year hence has to be worth less today than
the same amount offered immediately. Specifically, today’s value of the delayed
$1,000 must be related to the person’s normally chosen opportunity to earn a
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5 percent return. Given this earnings goal, we can calculate the present value of
the $1,000 to be received in one year’s time as follows:

Present value � � $952.38

The equation shows that with an assumed rate of return of 5 percent, $1,000
received one year from now is the equivalent of having $952.38 today. This is so
because $952.38 invested at 5 percent today will grow into $1,000 by the end of
one year. The calculation clearly reflects the economic trade-off between dollars
received today versus a future date, based on the length of time involved and the
available opportunity to earn a return. If we ignore the issue of risk for the mo-
ment, it also follows that our investor should be willing to pay $952.38 today for
a financial contract that will pay $1,000 one year hence. Under these assumed
conditions, our investor should in fact be indifferent between $952.38 today and
$1,000 one year from now.

The longer the waiting period, the lower becomes the present value of a sum
of money to be received, because for each additional period of delay, the opportu-
nity to earn a return during the interval is forgone. Principal and interest left in
place would have compounded by earning an annual return on the growing bal-
ance. As we already pointed out, the concept applies to outlays as well. It’ll be ad-
vantageous to defer an expenditure as long as possible, because this allows the
individual to earn a return during every period on the amount not spent plus any
earnings left in place.

Calculating this change in the value of receipts or expenditures is quite sim-
ple when we know the time period and the opportunity rate of return. For exam-
ple, a sum of $1,000 to be received at the end of five years will be worth only
$783.53 today to someone normally earning a rate of return of 5 percent, because
that amount invested today at 5 percent compounded annually would grow to
$1,000 five years hence, if the earnings are left to accumulate and interest is
earned on the growing balance each year.

The formula for this calculation appears as follows:

Present value � � � $783.53

The result of $783.53 was obtained by relating the future value of $1,000 to
the compound earnings factor at 5 percent over five years, shown in the denomi-
nator as 1.27628—which is simply 1.05 raised to the fifth power. When we divide
the future value by the compound factor, we have in effect discounted the future
value into a lower equivalent present value.

Note that the mathematics are straightforward in achieving what we de-
scribed in concept earlier: The value of a future sum is lowered in precise rela-
tionship to both the opportunity rate of return and the timing incidence. The
opportunity rate of return in this example is our assumed 5 percent compound

$1,000
1.27628

$1,000
(1 � 0.05)5

$1,000

1 � 0.05

hel78340_ch07.qxd  9/27/01  11:19 AM  Page 225



226 Financial Analysis: Tools and Techniques

interest, while the timing incidence of five years is reflected in the number of
times the interest is compounded to express the number of years during which
earnings were forgone.

Naturally it’s possible to calculate future values for today’s values by mul-
tiplying the present value by the compound interest factor. If we take the condi-
tions of the example just cited, we can derive the future value of $1,000 to be
received in Year 5 from the present value of $783.53 as follows:

Future value � $783.53 � (1 � 0.05)5 � $783.53 � 1.27628 � $1,000

We refer to the calculation of present values as discounting, while the re-
verse process, the calculation of future values, is called compounding. These basic
mathematical relationships allow us to derive the equivalent value of any sum to
be received or paid at any point in time, either at the present moment, or at any
specified future date.

The process of discounting and compounding is as old as money lending
and has been used by financial institutions from time immemorial. Even though
the application of this methodology to business investments is of relatively more
recent vintage, techniques employing discounting and compounding have now be-
come commonplace. Electronic calculators and ubiquitous computer spreadsheets
with built-in discounting and compounding capability have made deriving time
values and time-based investment measures a matter of routine.

Even though we recommend the use of calculator and spreadsheet programs
to quickly arrive at time-adjusted cash flow results, we’ll display in our examples
the actual discount factors that are embedded in those routines, in order to high-
light their impact. These factors are taken from present value tables, which ana-
lysts used before electronic means were available. While these tables are no
longer needed for making the actual calculations, they do provide a visual demon-
stration of the effect of discounting, which becomes ever more powerful the
higher the rate and the longer the time period. Two of the tables are provided at
the end of this chapter as a reference.

We can clarify a few points with the help of these tables. Table 7–I (p. 252)
contains the factors that translate into equivalent present values a single sum of
money received or disbursed at the end of any period, under different assumptions
about the rate of earnings. They are based on this general formula:

Present value of sum � 

where i is the applicable opportunity rate of return (also referred to as discount
rate) and n is the number of periods over which discounting takes place. In effect,
the table factors are compound interest factors divided into 1. The table covers a
range from 1 to 60 periods, and discount rates from 1 to 50 percent. The rates are
related to these periods, however defined. For example, if the periods represent
years, the rates are annual, while if months are used, the rates are monthly. The

1
(1 � i )n
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CHAPTER 7 Cash Flows and the Time Value of Money 227

present value of a sum of money therefore can be found by simply multiplying the
amount involved by the appropriate factor:

Present value � Factor � Sum

while the future value of any sum can be found by dividing the present value by
the appropriate factor from the table:

Future value � 

Note that the present value results from our savings account example on
pages 224–225 can be found in Table 7–I (p. 252) in the 5 percent column, lines 1
and 5, for the 1-year and 5-year illustrations, respectively. The same result for the
first case can be obtained from a spreadsheet, by using the npv (net present value)
function, entering 5 percent, and placing $1,000 in the first time period. The sec-
ond result can be obtained again by using the npv function, entering 5 percent,
zero values in periods 1 through 4, and $1,000 in period 5. Similarly, future val-
ues can be derived from a spreadsheet, by using the fv (future value) function, and
entering the percentage rate, the number of time periods, and the present value
into the appropriate openings.

The factors in Table 7–II (p. 253), a variation of Table 7–I, allow the direct
calculation of the present value of a series of equal receipts or payments occurring
over a number of periods. Such even series of cash flows are called annuities, and
occur mostly in connection with financial instruments, such as mortgages. The
same result could, of course, be obtained by using Table 7–I and repeatedly mul-
tiplying the periodic amount with the appropriate series of successive factors and
adding all of the results. Table 7–II directly provides a set of such additive factors,
which allow obtaining the present value of an annuity in a single step, that is, mul-
tiplying the period receipt or payment by the appropriate factor:

Present value � Factor � Annuity

For example, the present value of an annuity of $100 per year for seven
years is 5.206 � $100, or $520.60. Using a spreadsheet, we can obtain this result
by selecting the pv (present value) function, entering 8 percent, and seven periods
@ $100 per period, taking care to properly interpret the sign of the value dis-
played. The mathematical relationships embedded in the table and in the spread-
sheet routine are represented by the annuity formula:

Present value of annuity � � 

In practice one can choose many possible variations and refinements in tim-
ing, such as more frequent discounting (monthly or weekly), or assuming that the
annuity is received or disbursed in weekly or monthly increments rather than at
the end of the period, a distinction which is important for financial institutions.

1
i(1 � i )n

1
i

Present Value
Factor
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The use of the continuous flow option introduces a forward shift in timing that
leads to slightly higher present values, both for single sums and annuities. Re-
finements such as daily discounting or compounding are commonly applied to
financial instruments, such as mortgages, bonds, charge accounts, and so on, all of
which involve specific contractual arrangements.

For the practical purpose of analyzing business investments, such refine-
ments are not critical, because as we’ll see, the inherent imprecision of many of
the estimates involved easily outweighs any incremental numerical refinement
that might be obtained. The normal settings of calculators and spreadsheet pro-
grams use the periodic discounting embodied in the formulas of the two tables at
the end of the chapter. This is quite adequate for most analytical needs in a busi-
ness environment, but if more precision is sought, the optional settings in calcula-
tors and spreadsheets easily accommodate such refinements.

We’ll now turn to the discussion of the basic analytical framework for busi-
ness investments, and identify the critical components involved. Then we’ll take
up one by one the commonly used measures for investment analysis, most of
which employ these discounting principles. We’ll cover the basic rationale on
which the measures are based, and their applicability to business investment
analysis, as well as their shortcomings. Our illustrations and discussion will be
built around simple business investment projects, but their applicability to the
broader variety of cash-flow-based investments and instruments will become
obvious.

Since the economic analysis of business investments involves projecting a
whole series and pattern of incremental cash flows, both positive and negative,
and usually uneven, we need to apply time value adjustments to develop a con-
sistent translation of these future flows into equivalent values at the point of
decision. Figure 7–1 shows the pattern of cash flows connected with a typical

F I G U R E  7–1

Typical Cash Flow Pattern for a Business Investment

Annual net operating cash flows Terminal value 
(recovery)

Additional
investment

Present

Initial 
investment

Time periods
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investment, consisting of an initial outlay, a series of positive benefits, an inter-
mediate additional outlay, and ultimate recovery of part of the resources com-
mitted in the form of a terminal value.

All of these future cash flows have to be brought back in time to the present
point of decision by an appropriate methodology, in order to determine whether
the trade-off between the expected positive and negative cash flows is favorable.
As we’ve discussed, expressing future dollars in the form of equivalent present
dollars requires discounting. It’s the basis for all the modern techniques of invest-
ment analysis and valuation discussed in this book. We’ll return to describing the
key tools employing the time value of money after we’ve discussed the basic lay-
out and elements of the cash flow analysis.

Components of Analysis

In essence, financial resources are invested for one basic reason: to obtain suffi-
cient future economic returns to warrant the original outlay and any related future
outlays, that is, sufficient cash receipts over the life of the project to justify the
cash spent. This basic trade-off of current cash outflow against expected future
cash inflow must be recognized by any of the analytical methods used in one way
or another.

To judge the attractiveness of any investment, we must consider the follow-
ing four elements involved in the decision:

• The amount expended—the net investment.

• The potential benefits—the net operating cash inflows.

• The time span of benefits—the economic life.

• Any final recovery of capital—the terminal value.

A proper economic analysis must take these four elements into account to
be able to determine whether or not the investment is worthwhile.

F o r  E x a m p l e

An outlay of $100,000 for equipment needed to manufacture a new
product is expected to provide an after-tax cash flow of $25,000 over a
period of six years, without significant annual fluctuations. Although the
equipment will not be fully worn out after six years, it’s unlikely that
more than scrap value will be realized at that time, due to technical
obsolescence. The cost of removal is expected to offset this scrap value.
The effect of straight-line depreciation over the six years ($16,667 per
year) was correctly adjusted for in the annual cash flow figure of $25,000,
having been added back to the expected net after-tax improvement in
profits of $8,333.
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Net Investment

The first element in the analysis, the net investment, normally consists of the gross
capital requirements for new assets, reduced by any funds recovered from the
trade or sale of any existing assets caused by the decision. Such recoveries must
be adjusted for any change in income taxes arising from a recognized gain or loss
on the disposal of existing assets.

The basic rule for finding the investment amount committed to the decision
is to calculate the net amount of initial outlays and recoveries actually caused by
the decision to invest. In our simple example, no funds are recovered at the deci-
sion point and therefore the net investment is the full outlay of $100,000.

When an investment is made to support a new product or service, or to pro-
vide an increased volume of existing products or services, any additions to work-
ing capital required by the increased level of sales also must be included in the
analysis. Normally, any initial incremental working capital is added to the net
investment, and future requirements or releases are shown as cash flows in the
respective time periods. For our simple example this refinement is ignored, but in
Chapter 8 we’ll demonstrate how working capital increments are handled.

Further investment outlays might also become necessary during the life of
the project, and might be foreseeable enough to be estimated at the time of analy-
sis. If such future outlays are a potential consequence of the initial decision, they
must be considered as part of the current decision process, and reflected as cash
outflows in the time periods when they are expected to occur. We’ll also demon-
strate examples which involve sequential investments in Chapter 8.

Net Operating Cash Inflows

The operational basis for defining the economic benefits over the life of the in-
vestment is the expected period-by-period net change in revenues and expenses
caused by the investment, after adjusting for applicable income taxes and the
effect of accounting elements such as depreciation. These incremental changes in-
clude such elements as operating savings from a machine replacement, additional
profits from a new product line or a new service, increased profits from a plant ex-
pansion, or profits created by developing land or other natural resources. Gener-
ally, these changes will be reflected in the form of increased profit as reported in
periodic operating statements, once the investment is in place and functioning.
Our main focus, however, has to be on finding the estimated net impact on peri-
odic cash flow, adjusted for all applicable taxes and for accounting elements like
depreciation. They must be carefully defined as only the changes actually caused
by the decision to invest, that is, only relevant cash inflows and outflows. Later,
we’ll give examples of how such project cash flows are derived.

For our simplified illustration, we’ll assume that the net annual operat-
ing after-tax cash inflow will be a level amount of $25,000 over the project’s life.
This figure represents the sum of estimated net after-tax profits of $8,333 to which

hel78340_ch07.qxd  9/27/01  11:19 AM  Page 230



CHAPTER 7 Cash Flows and the Time Value of Money 231

is added the depreciation effect of $16,667. As we’ll see later, introducing a vari-
able pattern of periodic cash flows can significantly influence the analytical re-
sults. Level periodic flows are easiest to deal with, and are generally found in
financial contracts of various kinds, but they are quite rare in the business setting.
Uneven cash flows are more common and they make the analysis a little more
complex—but such patterns can be handled readily for calculation purposes, as
we’ll demonstrate.

Economic Life

The third element, the time period selected for the analysis, is commonly referred
to as the economic life of the investment project. For purposes of investment
analysis, the only relevant time period is the economic life, as distinguished from
the physical life of equipment, or the technological life of a particular process or
service.

Even though a building or a piece of equipment might be perfectly usable
from a physical standpoint, the economic life of the investment is finished if the
market for the product or service has disappeared. Similarly, the economic life of
any given technology or service is bound up with the economics of the market-
place—the best process is useless if the resulting product or service can no longer
be sold. At that point, any resources still usable will have to be repositioned,
which requires another investment decision, or they might be disposed of for their
recovery value. When redeploying such resources into another project, the net
investment for that decision would, of course, be the estimated recovery value
after taxes.

In our simple example, we have assumed a six-year economic life, the
period over which the product manufactured with the equipment will be sold. The
depreciation life used for accounting or tax purposes doesn’t normally reflect an
investment’s true life span, and in this case we’ve only made it equal to the eco-
nomic life for simplicity. As we discussed earlier, such write-offs are based on
standard accounting and tax guidelines, and don’t necessarily represent the in-
vestment’s expected economic usefulness.

Terminal (Residual) Value

At the end of the economic life an assessment has to be made whether any resid-
ual values remain to be recognized. Normally, if one expects a substantial recov-
ery of capital from eventual disposal of assets at the end of the economic life,
these estimated amounts have to be made part of the analysis. Such recoveries can
be proceeds from the sale of facilities and equipment (beyond the minor scrap
value assumed in our example), as well as the release of any working capital as-
sociated with the investment. Also, there are situations in which an ongoing value
of a business, a facility, or a process is expected beyond this specific analysis
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period chosen. This condition is especially important in valuation analyses, which
we’ll discuss in Chapters 11 and 12. For our simple illustration no terminal value
is assumed, but later we’ll demonstrate the handling of this concept.

Methods of Analysis

We’ve now laid the groundwork for analyzing any normal business investment by
describing the four essential components of the analysis. Our purpose was to focus
on what must be analyzed. We’ll now turn to the question of how this is done—
the methods and criteria of analysis that will help us judge the economics of the
decision.

How do we relate the four basic components—

• Net investment

• Operating cash inflow

• Economic life

• Terminal value

—to determine the project’s attractiveness? First we’ll dispose quickly of some
simplistic methods of analysis, which are merely rules of thumb that intuitively
(but incorrectly) grapple with the trade-off between investment and operating cash
flows. They are the payback and the simple rate of return, both of which are still
used in practice occasionally despite their demonstrable shortcomings.

Our major emphasis will be on the measures employing the time value of
money as discussed earlier, which enable the analyst to assess the trade-offs be-
tween relevant cash flows in equivalent terms, that is, regardless of the timing of
their incidence. Those key measures are net present value, the present value pay-
back, the profitability index, and the internal rate of return (yield), and in addition,
the annualized net present value. We’ll focus on the meaning of these measures,
the relationships between them, and illustrate their use on the basis of simple ex-
amples. In Chapter 8, we’ll discuss the broader context of business investment
analysis, within which these measures play a role as indicators of value creation,
and discuss more complex analytical problems. As part of this broader context,
we’ll also deal with risk analysis, ranges of estimates, simulation, probabilistic
reasoning, and risk-adjusted return standards.

Simple Measures

Payback
This crude rule of thumb directly relates assumed level annual cash inflows from
a project to the net investment required. Using the data from our simplified ex-
ample, the calculation is straightforward:
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Payback � � � 4 years

The result is the number of years required for the original outlay to be re-
paid, answering the question, How long will it be until I get my money back? It’s
a rough test of whether the amount of the investment will be recovered within its
economic life span. Here, payback is achieved in only four years versus the esti-
mated economic life of six years. Recovering the capital is not enough, of course,
because from an economic standpoint, one would hope to earn a return on the
funds while they are invested.

Visualize a savings account in which $100 is deposited, and from which $25
is withdrawn at the end of each year. After four years, the principal will have been
repaid. If the bank statement showed that the account was now depleted, the saver
would properly demand to be paid the 4 or 5 percent interest that should have
been earned every year on the declining balance in the account.

We can illustrate these basics of investment economics in Figure 7–2, where
we’ve shown how both principal repayment and earnings on the outstanding bal-
ance have to be achieved by the cash flow stream over the economic life. We’re
again using the simple $100,000 investment, with a level annual after-tax operat-
ing cash flow. If the company typically earned 10 percent after taxes on its in-
vestments, part of every year’s cash flow would be considered as normal earnings
return, with the remainder used to reduce the outstanding balance.

The first row shows the beginning balance of the investment in every year.
In the second row, normal earnings of 10 percent are calculated on these balances.
In the third row are operating cash flows which, when reduced by the normal
earnings, are applied against the beginning balances of the investment to calculate
every year’s ending balance. The result is an amortization schedule for our simple
investment that extends into the sixth year—requiring about two more years of

$100,000
$25,000

Net investment
Average annual operating cash flow

F I G U R E  7–2

Amortization of $100,000 Investment at 10 Percent

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6

Beginning balance  . . . . . $100,000 $85,000 $68,500 $50,350 $30,385 $ 8,424
Normal company 

earnings @ 10%  . . . . . 10,000 8,500 6,850 5,035 3,039 842
Operating cash inflows 

of project  . . . . . . . . . . . 25,000 25,000 25,000 25,000 25,000 25,000
Ending balance to 

be recovered  . . . . . . . . 85,000 68,500 50,350 30,385 8,424 �15,734
Simple payback 

(4 � $25,000)  . . . . . . . Year 4
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annual benefits than the simple payback measure would suggest. If the project
ended in Year 4, an opportunity loss of about $30,400 would be incurred, and in
Year 5, the loss would be about $8,400. Only in Year 6 will the remaining princi-
pal balance have been recovered and an economic gain of about $15,700
achieved. As we’ll see shortly, all modern investment criteria are based on the
basic rationale underlying this example, with some refinements in the precise cal-
culations used.

We can now quickly dispose of the payback measure as an indicator of in-
vestment desirability: It’s insensitive to the economic life span and thus not a
meaningful criterion of earnings power. It’ll give the same “four years plus some-
thing extra” reading on other projects that have similar cash flows but 8- or
10-year economic lives, even though those projects would be clearly superior to
our example. It implicitly assumes level annual operating cash flows, and cannot
properly evaluate projects with rising or declining cash flow patterns—although
these are very common. It cannot accommodate any additional investments made
during the period, or recognize capital recoveries at the end of the economic life.

The only situation where the measure has some applicability is in compar-
ing a series of simple projects with quite similar cash flow patterns, but even then
it is more appropriate to apply the economic techniques that are readily available
on calculators and spreadsheets.

However, it’s possible to make use of a refined concept of payback that is
expressed in economic terms, but this measure requires the discounting process to
arrive at the so-called present value payback. It’s one of the indicators of invest-
ment desirability that build a return requirement into the analysis, and we’ll dis-
cuss it in detail later.

Simple Rate of Return
Again, only passing comments are warranted about this simplistic rule of thumb,
which in fact is the inverse of the basic payback formula. It states the desirability
of an investment in terms of a percentage return on the original outlay. The
method shares all of the shortcomings of the payback, because it again relates
only two of the four critical aspects of any project, net investment and operating
cash flows, and ignores the economic life and any terminal value:

� � � 25%

What this result actually indicates is that $25,000 happens to be 25 percent of
$100,000, because there’s no reference to economic life and no recognition of the
need to amortize the investment. The measure will give the same answer whether
the economic life is 1 year, 10 years, or 100 years. The 25 percent return indicated
here would be economically valid only if the investment provided $25,000 per
year in perpetuity—not a very realistic condition!

$25,000
$100,000

Average annual operating cash flow
Net investment

Return on
investment
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Economic Investment Measures

Earlier, we described business investment analysis as the process of weighing the
economic trade-off between current dollar outlays and future net cash flow bene-
fits that are expected to be obtained over a relevant period of time. This economic
valuation concept applies to all types of investments, whether made by individuals
or businesses. The time value of money is employed as the underlying methodol-
ogy in every case. We’ll use the basic principles of discounting and compounding
discussed earlier to explain and demonstrate the major measures of investment
analysis. These measures utilize such principles to calculate the quantitative basis
for making economic choices among investment propositions.

Net Present Value
The net present value (NPV) measure has become the most commonly used indi-
cator in corporate economic and valuation analysis, and is accepted as the pre-
ferred measure in the widest range of analytical processes. It weighs the cash flow
trade-off among investment outlays, future benefits, and terminal values in equiv-
alent present value terms, and allows the analyst to determine whether the net
balance of these values is favorable or unfavorable—in other words, the size of
the economic trade-off involved relative to an economic return standard. From the
standpoint of creating shareholder value, a positive net present value implies that
the proposal, if implemented and performing as expected, will add value because
of the favorable trade-off of time-adjusted cash inflows over outflows. In contrast,
a negative net present value will destroy value due to an excess of time-adjusted
cash outflows over inflows. As a basic rule one can say the higher the positive
NPV, the better the value creation potential.

To use the tool, a rate of discount representing a normal expected rate of re-
turn first must be specified as the standard to be met. As we’ll see, this rate is
commonly based on a company’s weighted average cost of capital, which em-
bodies the return expectations of both equity and debt providers of the company’s
capital structure, as described in Chapter 9. Next, the inflows and outflows over
the economic life of the investment proposal are specified and discounted at this
return standard. Finally, the present values of all inflows (positive amounts) and
outflows (negative amounts) are summed. The difference between these sums rep-
resents the net present value. NPV can be positive, zero, or negative, depending
on whether there is a net inflow, a matching of cash flows, or a net outflow over
the economic life of the project.

Used as a standard of comparison, the measure indicates whether an invest-
ment, over its economic life, will achieve the expected return standard applied in
the calculation, given that the underlying estimates are in fact realized. Inasmuch
as present value results depend on both timing of the cash flows and the level of
the required rate of return standard, a positive net present value indicates that the
cash flows expected to be generated by the investment over its economic life will:
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• Recover the original outlay (as well as any future capital outlays or
recoveries considered in the analysis).

• Earn the specified return standard on the outstanding balance.

• Provide a “cushion” of economic value over and above meeting the
minimum standard.

Conversely, a negative net present value indicates that the project is not
achieving the return standard and thus will cause an economic loss if imple-
mented. A zero NPV is value neutral. Obviously, the result will be affected by the
level of benefits assumed, the specific timing pattern of the various cash flows,
and the relative magnitudes of the amounts involved.

Another word should be said at this point about the rate of discount. From
an economic standpoint, it should be the rate of return an investor normally enjoys
from investments of similar nature and risk, as we explained in our discussion of
the time value of money. In effect, this standard represents an opportunity rate
of return. In a corporate setting, the choice of a discount rate is complicated both
by the variety of investment possibilities and by the types of financing provided
by both owners and lenders. The corporate return standard normally used to dis-
count business investment cash flows should reflect the minimum return require-
ment that will provide the normally expected level of return on the company’s
investments, under normal risk conditions.

The most commonly employed standard is based on the overall corporate
cost of capital, which takes into account shareholder expectations, business risk,
and leverage. As we’ve mentioned before, shareholder value can be created only
by making investments whose returns exceed the cost of capital. Therefore, the
actual standard established by a company will often be set above the cost of cap-
ital, reflecting a specific management objective to achieve returns higher than the
cost of capital. Sometimes a corporate return standard is separated into a set of
multiple discount rates for different lines of business within a company, in order
to recognize specific risk differentials. We’ll deal with these concepts in greater
depth in Chapters 8 and 9. For purposes of this discussion, we’ll assume that man-
agement has chosen an appropriate return standard with which to discount invest-
ment cash flows, and we’ll focus on how present value measures are used to
assess potential investments on an economic basis.

As a first step, it’s generally helpful to lay out the pertinent information pe-
riod by period to give us a proper time perspective. A horizontal time scale match-
ing spreadsheet patterns should be used, on which the periods are marked off, as
Figure 7–3 shows. Positive and negative cash flows are then inserted as arrows at
the appropriate positions in time, scaled to the size of the dollar amounts. Note
that the time scale begins at point 0, the present decision point, and extends out as
far as the project’s economic life requires. Any events that occurred prior to the
decision point (shown as negative periods) are not relevant to the analysis, unless
the decision specifically causes a recovery of past expenditures, such as the sale
of old assets.
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CHAPTER 7 Cash Flows and the Time Value of Money 237

To illustrate the process, let’s return to the simple investment example used
earlier in the chapter. We’ll show the numerical information as a table in Fig-
ure 7–4. Note the similarity in approach to the simple amortization process we
used in Figure 7–2 (p. 233). Figure 7–4 demonstrates that the pattern in our sam-
ple net investment of $100,000, with six annual benefit inflows of $25,000 from
Year 1 through Year 6, results in a net present value of almost $16,000. This as-
sumes that our company considers the relatively low rate of 8 percent after taxes
a normal earnings standard. The total initial outflow will have been recovered
over the six-year period, while 8 percent after taxes will have been earned all
along on the declining investment balance outstanding during the project life. The
positive net present value shows that a value creation of about $15,600 in equiva-
lent present value dollars can be expected if the cash flow estimates are correct
and if the project does live out its full economic life.

F I G U R E  7–3

Generalized Time Scale for Investment Analysis

Cash inflows

Decision 
point (present)

–2 –1 Time0 1 2 3 4 5 6 7 8

Cash outflows

F I G U R E  7–4

Net Present Value Analysis at 8 Percent*

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Totals

Investment outlay 
(outflow) . . . . . . . . $�100,000 0 0 0 0 0 0 $�100,000

Benefits (inflows)  . . 0 $25,000 $25,000 $25,000 $25,000 $25,000 $25,000 150,000
Present value 
factors @ 8%**  . . 1.000 0.926 0.857 0.794 0.735 0.681 0.630

Present values of 
cash flows  . . . . . . �100,000 23,150 21,425 19,850 18,375 17,025 15,750 15,575

Cumulative present 
values  . . . . . . . . . �100,000 �76,850 �55,425 �35,575 �17,200 �175 15,575

Net present value 
@ 8%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $     15,575

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 250.

**From Table 7–I (p. 252), which assumes benefits occur at year-end. Because the inflows are level, we could instead
use an annuity factor of 4.623 from Table 7–II (p. 253) for an identical result.
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In the simple payback concept we discussed earlier, we referred to the re-
covery of the original investment plus “something extra.” The critical difference
between simple payback and net present value, however, is the fact that net pres-
ent value has a built-in return requirement in addition to full recovery of the in-
vestment. Thus, the value “cushion” implicit in a positive net present value is truly
a calculated economic value gain that goes beyond satisfying the required return
standard. In fact, we can see from the cumulative present value line that if the
project performs as expected, the cash flows are sufficient to recover the principal
and earn 8 percent by the end of period five, where the cumulative present value
is very close to zero.

If a higher earnings standard had been required, say 12 percent, the results
would be those shown in Figure 7–5. The net present value remains positive, but
the size of the value creation has dramatically decreased to only $2,800. We
would expect such a decrease, because at the higher discount rate, the present
value of the future cash inflows must decline, with all other circumstances un-
changed. Note that this time the present value payback requires almost the full
six years.

At an assumed earnings standard of 14 percent, the net present value shrinks
even further. In fact, it is transformed into a negative result ($25,000 � 3.889 �
$100,000 � �$2,775). These results reflect the great sensitivity of net present
value to the choice of earnings standards, especially at higher rates.

The cumulative present value row in the two sets of calculations illustrates
the importance of the length of the economic life of the investment. We can ob-
serve that the time required for the cumulative present value to turn positive (and
thus achieve a present value payback) was lengthened as the earnings standard

F I G U R E  7–5

Net Present Value Analysis at 12 Percent*

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Totals

Investment 
outlay 
(outflow)  . . . $�100,000 0 0 0 0 0 0 $�100,000

Benefits 
(inflows)  . . . 0 $�25,000 $�25,000 $�25,000 $�25,000 $ 25,000 $25,000 150,000

Present value 
factors 
@ 12%** . . . 1.000 0.893 0.797 0.712 0.636 0.567 0.507

Present values 
of cash 
flows  . . . . . . �100,000 22,325 19,925 17,800 15,900 14,175 12,675 2,800

Cumulative 
present 
values . . . $�100,000 $�77,675 $�57,750 $�39,950 $�24,050 $�9,875 $ 2,800

Net present 
value @ 12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $� 1 2,800

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 250.

**As in Figure 7–4, we could use 4.112 times $25,000 from Table 7–II, p. 253.
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was raised. At 8 percent, the economic life had to last about five years for the
switch to occur (the net present value after the benefits of Year 5 is almost zero),
while at 12 percent, most of the sixth year of economic life was necessary for a
positive turnaround (approximately $10,000 of negative present value remaining
at the end of Year 5 has to be recovered from the benefits of Year 6). At 14 percent
more time than the economic life was required to achieve a positive net present
value, making the project uneconomic.

In our example we assumed a level operating cash inflow of $25,000. Un-
even cash flow patterns have a notable impact on the results, although the method
of calculation remains the same. The net present value approach can, of course,
accommodate any combination of cash flow patterns without difficulty. The
reader is invited to test this, using a cash inflow pattern that rises from, say,
$15,000 to $40,000, and one that falls from $40,000 to $15,000, each totaling
$150,000 over six years. When using a spreadsheet, the reader can select the npv
function, specify the discount rate, enter the cash flows from Year 1 through 6,
and subtract the net investment from the result to arrive at the net present value.

Net present value is a direct measure of value creation as well as a screen-
ing device that indicates whether a stipulated minimum return standard, such as
the cost of capital, can be met over an investment proposal’s economic life. We
stated before that when net present value is positive, there is potential for a return
in excess of the standard and therefore, economic value creation. When net pres-
ent value is negative, the minimum return standard and capital recovery cannot
be achieved with the projected cash flows. When net present value is close to or
exactly zero, the return standard has just been met. In this case the investment will
be value neutral. All of these conditions, of course, hold only on the assumption
that the cash flow estimates and the projected life will in fact be achieved. The
graphic representation of net present value in Figure 7–6 demonstrates the three
outcomes.

While net present value is the most frequently used tool in evaluating
investment alternatives, it doesn’t answer all our questions about the economic

F I G U R E  7–6

A Representation of Net Present Value

Cumulative 
positive and 
negative 
present 
values of 
different 
cash flow
levels

+
=
–

Initial
outlay

Time

Terminal
value

Cash 
flows

Present 
values of 
cash flows
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attractiveness of capital outlays. For example, when comparing different projects,
how does one evaluate the respective size of the value creation calculated with
a given return standard, particularly if the investment amount differs signifi-
cantly? Also, to what extent is achieving the expected economic life a factor in
such comparisons?

Furthermore, how does one quantify the potential errors and uncertainties
inherent in the cash flow estimates, and how does the measure assist in investment
choices if such deviations are significant? Finally, one can ask what specific re-
turn the project will yield if all estimates are in fact realized? Further measures
and analytical methods are necessary to answer these questions, and we’ll show
later how a combination of techniques helps to narrow the choices to be made.

Present Value Payback
We’ve already referred to this measure during our discussion of net present value.
As we saw, the concept establishes the minimum life necessary for an investment
to operate as expected, and still meet the return standard of the present value
analysis, a break-even condition in value creation. In other words, present value
payback is achieved at the specific point in time when the cumulative positive
present value of cash benefits equals the cumulative negative present value of all
the cash outlays—in fact, a zero net present value condition. It’s the point in the
project’s economic life when the original investment has been fully amortized and
a return equal to the built-in return standard has been achieved on the declining
balance—the point at which the project becomes economically attractive and can
begin to create value. Figure 7–7 below provides a visual representation of this
concept similar to the one for net present value.

Recall that in Figures 7–4 and 7–5, we included a row for the cumulative
net present value of the project. It served as a visual check for determining the
point at which net present value turned positive. The present value payback
for our example, using a discount rate of 8 percent was about 5 years, while a
12 percent standard required almost 6 years, just about the full economic life of

F I G U R E  7–7

A Representation of Present Value Payback
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CHAPTER 7 Cash Flows and the Time Value of Money 241

the investment. The minimum time needed to recover the investment and earn the
return standard on the declining balance of the investment, when compared to
the economic life, is also a way of expressing the potential risk of the project. The
measure doesn’t specifically address the nature of the risk, but merely identifies
any remaining part of the economic life as an overall risk allowance. One can then
judge whether the risk entailed in the combination of the key drivers of the proj-
ect—or any one key variable in particular—is likely to outweigh the cushion of
safety implied in the additional time the project might operate once it has passed
the present value payback point. Remember, however, that the measure focuses
only on the life span of the project, assuming implicitly that the estimated annual
operating conditions will in fact continue to be achieved.

When uneven and more complicated cash flows patterns are projected, a
condition we’ll examine later, the minimum life test of the present value payback
again requires a year-by-year accumulation of the negative and positive present
values, as was done in simplified form in Figures 7–5 and 7–6.

If a project is a straightforward combination of a single outlay at point zero
and expected level annual operating cash inflows, in effect representing an an-
nuity, the analysis is especially simple and can, of course, be done readily on a
calculator or spreadsheet. To illustrate the concept, however, we’ll again make use
of our present value tables, this time using the annuity factors in Table 7–II to
quickly identify the present value payback. The following relationship is utilized:

Present value � Factor � Annuity

We’re looking for the condition under which the present value of the
outflows is exactly equal to the present value of the inflows. Inasmuch as the net
investment (outflow) must be recovered by the inflows, we can change the for-
mula to:

Net investment � Factor � Annuity

Because we know the level of the annuity, which is represented by the an-
nual operating cash inflows, we can find the factor that satisfies the condition:

Factor � 

For our machine example, we can calculate the following results:
$100,000 � $25,000 � 4.0. We can look for the closest factor in the 8 percent col-
umn of Table 7–II. The answer lies almost exactly on the line for period 5 (3.993),
which indicates that the project’s minimum life under the assumed operating con-
ditions must be 5 years to achieve the standard 8 percent return. If the standard is
12 percent, the minimum life has to be approximately 52⁄3 years (an interpolation
between 3.605 and 4.112).

The test for present value payback (minimum life) at any given return stan-
dard thus becomes one more factor in assessing the margin for error in the project

Net investment
Annuity
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estimates. It sharpens the analyst’s understanding of the relationship of economic
life and acceptable performance, and is a much improved version of the simple
payback rule of thumb. The measure is a useful companion to the net present
value criterion. It does not, however, address specific risk elements and in fact
leaves weighing of any favorable difference between minimum and economic life
to the decision maker’s judgment.

Profitability Index (BCR)
After calculating the net present values of a series of projects, we might be faced
with a choice that involves several alternative investments of different sizes. In
such cases, we cannot ignore the fact that even though the net present values of
the alternatives might be close or even equal, they involve initial funds commit-
ments of widely varying amounts.

In other words, it does make a difference whether an investment proposal
promises a net present value of $1,000 for an outlay of $10,000, or whether in an-
other case, a net present value of $1,000 requires an investment of $25,000—even
if we can assume equivalent economic lives and equivalent risk. Although both
projects will create value if implemented successfully, the value creation in the
first case is a much larger fraction of the net investment, which makes the first in-
vestment clearly more attractive, given that all other conditions are comparable.

The profitability index is a formal way of expressing this relationship of
benefits to cost, a ratio which also is called the benefit cost ratio (BCR):

Profitability index � 

The present values in this formula are the same amounts we used earlier to
derive the net present value, although then we subtracted inflows from outflows.
In the case of the profitability index, the question is simply: How much in present
value is being created for each dollar of net investment outlay?

The two cases we cited above would yield the following results:

1. Profitability index � � 1.10

2. Profitability index � � 1.04

The higher the index, the better the project. As we expected, the first project
is much more favorable, given the assumption that all other aspects of the invest-
ment are reasonably comparable. If the index is 1.0 or less, the project is just
meeting or even below the minimum return standard used to derive the present
values. An index of exactly 1.0 corresponds to a zero net present value and no
value creation. Our simple machine example has a profitability index of 1.16 at
8 percent in Figure 7–4 ($115,575 � $100,000), and 1.03 at 12 percent in Fig-
ure 7–5 ($102,800 � $100,000).

$26,000
$25,000

$11,000
$10,000

Present value of operating inflows (benefit)
Present value of net investment outlays (cost)
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The profitability index provides results that directionally are consistent with
the net present value measure. It’s based on the same inputs but differs in format,
focusing on the relative size of the trade-off. When used in conjunction with net
present value, it provides additional insight for the analyst or manager. As already
mentioned, it allows us to choose between investment alternatives of differing
magnitudes. But it still leaves several points unanswered, and there are some the-
oretical issues involved that we’ll point out later.

Internal Rate of Return (IRR, Yield)
The concept of a “true” return yielded by an investment over its economic life,
also referred to as the discounted cash flow return, or DCF, was briefly mentioned
in our earlier discussion of net present value. The internal rate of return is simply
the unique discount rate that, when applied to both cash inflows and cash outflows
over the investment’s economic life, provides a zero net present value—that is, the
present value of the inflows is exactly equal to the present value of the outflows.
Stated another way, if cash flow estimates are achieved, the principal of an in-
vestment will be amortized over its specified economic life, while earning the ex-
act return implied by the underlying discount rate. Figure 7–8 visually presents
the dimensions of this measure.

The project’s IRR might coincide with the return standard desired, might
exceed it, or might fall short of the standard. These three conditions parallel those
of net present value. One of the attractions of the internal rate of return for many
practitioners is its ease of comparison with the return standard, and/or the cost of
capital, being stated in percentage terms.

Naturally, the result of a given project will vary with changes in the eco-
nomic life and the pattern of cash flows. In fact, the internal rate of return is found
by letting it become a variable that is dependent on cash flows and economic life.
In the case of net present value and profitability index, we had employed a speci-
fied return standard to discount the investment’s cash flows. For the internal rate

F I G U R E  7–8

A Representation of Internal Rate of Return (DCF)
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of return, we switch the problem around to find the one discount rate that makes
cash inflows and outflows exactly equal.

We can again employ our basic formula (Present value � Factor X Annuity)
if the project is simple enough to involve a single investment outlay and only level
annual cash inflows. The formula can then be expressed as follows:

Factor � 

The factor then can be located in the present value table for annuities (Table
7–II). Because the economic life is a given, we can find the rate of return by mov-
ing along the proper period row to the column containing a factor that approxi-
mates the formula result. Obviously, the result can be quickly obtained using a
programmed calculator or a spreadsheet (using the irr function and specifying the
cash flows by period), but again we’re showing the details here to improve our un-
derstanding of the underlying mechanics.

To illustrate, our earlier investment example has a factor of 4.0 ($100,000 �
$25,000). On the line for period 6 in Table 7–II we find that 4.0 lies almost exactly
between 12 percent (4.112) and 14 percent (3.889). Approximate interpolation
suggests that the result is about 13 percent. (The precise result from a spreadsheet
is 12.98%.)

When a project involves a more complex cash flow pattern, a trial-and-error
approach is implied. Successive application of different discount rates to all cash
flows over the investment’s economic life can be made until a reasonably close
approximation of a zero net present value has been found. We observed this effect
in our earlier example, when the net present value declined as the discount rate
was raised from 8 to 12 percent (see Figures 7–4 and 7–5). Again, programmed
calculators and computer spreadsheets will arrive at the result directly, once the
cash flows have been specified for all the periods involved.

As a ranking device for investments, the internal rate of return isn’t without
problems. First, there’s the mathematical possibility that a complex project with
many varied cash inflows and outflows over its economic life might in fact yield
two different internal rates of return. Although a relatively rare occurrence, such
an inconvenient outcome is caused by the specific pattern and timing of the vari-
ous cash inflows and outflows.

More important, however, is the practical issue of choosing among alterna-
tive projects that involve widely differing net investments and that have internal
rates of return inverse to the size of the project (the smaller investment has the
higher return). A $10,000 investment with an internal rate of return of 50 percent
cannot be directly compared to an outlay of $100,000 with a 30 percent internal
rate of return, particularly if the risks are similar and the company normally
requires a 15 percent earnings standard. While both projects exceed the desired
return and thus create value, it might be better to employ the larger sum at 30 per-
cent than the smaller sum at 50 percent, unless sufficient funds are available for
both projects to be undertaken. If the economic life of alternative projects differs

Present value (net investment)
Annuity
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widely, it might similarly be advantageous to employ funds at a lower rate for a
longer period of time than to opt for a brief period of higher return. This condition
applies if a choice must be made between two investments, both of which exceed
the return standard.

It should be apparent that the internal rate of return, like all other measures,
must be used with some caution. Because it provides the analyst with a unique
rate of return inherent to each project, the IRR of an investment permits a ranking
of potential alternatives by a single number and by a direct comparison to the
return standard. In contrast, the net present value method builds in a specified
earnings standard reflecting the company’s expectations from such investments,
and the ranking is based on relative present value creation in dollar terms.

When the internal rates of return of different projects are compared, there’s
also the implied assumption that the cash flows thrown off during each project’s
economic life can in fact be reinvested at their unique rates. We know, however,
that the company’s earnings standard usually is an expression of the long-run
earnings power of the company, even if only approximate. Thus, managers apply-
ing a 15 or even 20 percent return standard to investments must realize that a proj-
ect with its own internal rate of return of, say, 30 percent, cannot be assumed to
have its cash flows reinvested at this unique higher rate. Unless the general earn-
ings standard is quite unrealistic, funds thrown off by capital investments can only
be expected to be reemployed over time at this lower average rate.

This apparent dilemma does not, however, invalidate the internal rate of
return measure, because any project will certainly yield its calculated internal rate
of return if all conditions hold over its economic life, regardless of what is done
with the cash generated by the project. Therefore, it’s appropriate to rank projects
by their respective IRRs.

In the last part of Chapter 8, we’ll return to a comparative overview of all
measures and develop basic rules for their application. The reader is invited to
turn to the references listed at the ends of this chapter and of Chapter 8 for more
extensive discussions of the many theoretical and practical arguments surround-
ing the use of present value techniques, particularly in the case of the internal rate
of return.

Annualized Net Present Value
Another useful way of employing the annuity principle of discounting is to esti-
mate how much of an annual shortfall in operating cash inflows would be per-
missible over the full economic life of a project, while still meeting the minimum
return standard. We know that the net present value calculation normally results in
either a cumulative excess or a cumulative deficiency of present value benefits
vis-à-vis the net investment. We also know that if the net present value is positive,
the amount can be viewed as value creation in excess of the cost of capital, if that
is the standard employed. This figure also can be considered, at least in part, as a
cushion against any estimating error contained in future cash inflows, especially
when the discount rate has been set much higher than the cost of capital.
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Unless a project has highly irregular annual flows, it’s often useful to trans-
form the positive net present value at the decision point into an equivalent annu-
ity over the project’s economic life. Such an annual equivalent, representing the
allowable margin of error, can then be directly compared to the original estimates
of annual operating cash inflow. This is possible because the net present value has
in effect been “reconstituted” into a series of level cash flows on the same basis as
the estimates themselves, that is, in the form of annual cash flows unadjusted for
time value. To illustrate, we can transform the net present value shown in Fig-
ure 7–4, $15,575, into an annuity over the six-year life by simply using the famil-
iar present value relationship:

Present value � Factor � Annuity

or by using the annuity routines in calculators and spreadsheets, choosing the pmt
(payment) function and specifying the discount rate, the number of periods and
the present value to be recovered. Because we’re interested in finding the annuity
represented by the net present value, and wish to do so over a known economic
life and at a specified discount rate—which is the earnings standard employed in
the net present value calculation in the first place—we can transform the annuity
formula as follows:

Annuity � 

Our example has the following result:

Annuity � � $3,369

The annual operating cash inflows were originally estimated to be $25,000.
Given the result above, the actual cash flow experienced could be lowered by
about $3,400 per year, and the project would still meet the minimum standard of
8 percent, but obviously not create value. Note, however, that the investment
would have to operate at that lower level of cash flows over its full economic life
for this value-neutral condition to be true.

In this case, the shortfall allowance directly translates into a permissible
downward adjustment of estimated operating cash inflows by 22 percent. We must
remember from page 229, however, that the annual cash flow consists of an
estimated after-tax operating profit of $8,333, to which depreciation of $16,667
has been added back. In view of this sizable depreciation allowance—which
is not subject to uncertainty—the relevant permissible reduction applies to the 
after-tax profit alone. The adjustment reduces the after-tax profit to about $5,000
($8,333 � $3,369 � $4,964), which amounts to a hefty 40 percent! As we can
see, this type of analysis represents a more direct approach to judging the allow-
able variation in the key estimates than did the present value payback, which fo-
cused on the time period instead of the cash flow estimates.

$15,575
4.623

(Net) present value
Factor
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Annualization can be more generally applied as a very practical and quick
preliminary “scoping” of the attractiveness of a tentative investment proposal that
has not yet been fleshed out in detail. This method turns the normal investment
analysis around by finding the approximate annual operating cash flow required
to justify an estimated capital outlay, at a time when specific operating benefits
have yet to be determined. Given an estimate of the economic life and an earnings
standard, we can employ the formula

Operating cash flow � 

to find the annual cash flow equivalent that, on average, will be the minimum
target benefit. We can, of course, readily use electronic means to make this trans-
formation directly by again applying the pmt function and entering the discount
rate, the number of periods, and the investment to be amortized.

We must be careful, however, to interpret this figure properly. Because by
definition it’s an after-tax cash flow, the result has to be correctly adjusted for the
assumed annual depreciation in order to transform it into the minimum pretax op-
erating improvement necessary to justify the outlay. The process simply involves
working backward through the analysis, using the knowledge that cash flow con-
sists of the sum of after-tax operating profit and annual depreciation. We can ap-
ply this to our example from Figure 7–4.

First, we find the target cash flow benefits over six years at 8 percent, using
the appropriate factor from Table 7–II or obtaining them directly from a spread-
sheet, using the pmt function and entering 8 percent, 6 periods, and the $100,000
present value:

� $21,631

Next we transform this required after-tax cash flow into its equivalent pre-
tax operating improvement:

Aftertax cash flow  . . . . . . . . . . . . . . . . . . . . . . $21,631
Less: Depreciation  . . . . . . . . . . . . . . . . . . . . . 16,667

Aftertax profit . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4,964
Tax at 34% of pretax profit  . . . . . . . . . . . . . . . $ 2,557

Pretax profit . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7,521
Add back depreciation  . . . . . . . . . . . . . . . . . . 16,667

Minimum pretax operating improvement . . . . . $24,188

Thus, our investment has to provide a minimum of about $24,200 in direct
operating improvements such as lower costs, incremental revenues, and so on.
Clearly, this method provides a quick look at the amount of pretax profit benefits
required and allows the decision maker to think about the likely potential of the
investment to achieve them. In other words, annualization applied in this way is a

$100,000
4.623

Net investment
Factor
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useful tool for making a first assessment of the chances that an investment will be
in the ballpark.

Applying Time-Adjusted Measures

As we stated earlier, the practice of discounting and compounding is inextricably
connected with the services and instruments of the financial community world-
wide. In our discussion we have concentrated on the use of discounting and com-
pounding methodologies for the more specific purpose of analyzing business
investments, defining the four key parameters of such investments and demon-
strating the major tools used in the process. It should be clear to the reader, how-
ever, that minor rethinking of the key inputs as defined here will make the analysis
process generally applicable to analyzing financial instruments, contracts, and any
situation which involves cash flow trade-offs extending from the present into the
future. In fact, we’ve used simple analogies to financial instruments in our dis-
cussion, and also indicated that the process would be present again in the valua-
tion discussions in the final chapters of the book. The general applicability of
discounting and compounding is also apparent from the general wording con-
tained in calculator and spreadsheet routines, which are structured to handle any
problem that involves present values, future values, payments, receipts, time pe-
riods, and rates for discounting and compounding.

As we also mentioned, applying the methodology is relatively easy once a
degree of comfort has been acquired in understanding the basic mathematics and
relationships. Manipulating data within the various frameworks can become quite
routine. The real challenge in the application of time-adjusted methodologies re-
lates to defining the problem, establishing the relevant data, defining the key risk
factors, and interpreting the results. Chapter 8 illustrates many of these challenges.
Business investments generally are more complex in these aspects than straight-
forward contracts and financial instruments, and the skills acquired from studying
the materials in this chapter will provide a sound basis for handling the process in
the many other areas to which it applies.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this
chapter. They are enumerated here to help the reader keep the analysis tools and
methods within the perspective of financial theory and business practice.

1. Decisions involving trade-offs between present and future cash flows
are a common occurrence in any business. They require a consistent
framework for analyzing these cash flows at the point of decision
in equivalent terms.
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2. Discounting and compounding methodologies use basic mathematical
relationships to integrate timing, monetary returns, and cash flow
amounts into a value framework. They are not a substitute for
judgment, however, only numerical assists.

3. Business investment analysis requires careful definition of the key
inputs and variables underlying the cash flow pattern, which involves
an understanding of the expected changes brought about by the
decision, independent of accounting methodology, adjusted
for tax implications, and fitted to the economic life span.

4. Economic analysis of investment decisions must be based on
differential revenues and costs in the form of cash flows that are
caused by the decision, and not on changes that are merely due
to accounting conventions.

5. The major investment measures are designed to take into account the
timing of inflows and outflows of an investment and relate to economic
attractiveness to defined return expectations. Simple rules of thumb
violate these criteria, and the ease of spreadsheet analysis has made the
use of economic measures fully accessible to any interested person.

6. Creating shareholder value through economic returns above the cost of
capital is the key criterion in business investment analysis, and the net
present value and IRR measures can be used to test the analytical
results for this outcome.

7. Testing for potential leeway in achieving lesser cash flow returns while
still meeting or exceeding the standard used in the analysis is a useful
application of economic payback and annualization, although care
must be taken in the interpretation of such modifications.

8. While all economic measures discussed here directionally give the
same reading of desirability, using only one measure in isolation can
lead to misinterpretation of project desirability, depending on such
elements as project size, interdependence, and funding limits.

9. Analytical techniques can provide ranges of results as well as
quantitative insights of considerable sophistication, but they can’t
supplant qualitative business judgments that must deal with the broader
context of strategy and risk assessment.

10. The use of discounting and compounding in the financial and economic
environment is far broader than its specific application to business
investments as described here; however, business investments represent
the most complex set of conditions due to the uncertainty of estimates
and the need to integrate projects into business strategy.
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Summary

In this chapter, we’ve presented the basic analytical framework for business in-
vestment analysis within the context of the key parameters required for most busi-
ness applications. Even though the material dealt largely with the time value of
money and the specific techniques used to analyze the cash flow trade-offs in ex-
amples of simple business investments, we made the point repeatedly that the
most critical aspect of the process was thoughtful attention to defining the param-
eters of net investment, net operating cash flows, economic life, and terminal
value before any quantitative techniques are applied.

We discussed the importance of dealing with the net effect of the investment
decision on future cash flows, that is, to focus on the relevant changes attributable
to the decision. We pointed out the importance of deriving cash flows adjusted for
accounting allocations, of recognizing the tax shield effect of write-offs such as
depreciation, and generally dealing with the net after-tax cash impact of net in-
vestment, operating cash flows, and any terminal recoveries.

After introducing the basic mathematics of time adjustment through dis-
counting and compounding, we presented a step-by-step approach to the various
tools of analysis. We discarded as uneconomic the simple rules of thumb still be-
ing used at times, and demonstrated how the major economic tools, net present
value, discounted payback, internal rate of return and annualization all gave indi-
cations of value creation in excess of the cost of capital, albeit in different form.
We laid out a common format for analysis, and related this visual representation
to the internal routines of calculators and spreadsheets. Working through a series
of simple examples, we provided the reader with the ability to perform the key nu-
merical aspects of investment analysis. But we cautioned that numerical results
were only one input to the broader management task of selecting investment proj-
ects in a strategic context with defined corporate objectives and goals, and with
the ultimate purpose of creating shareholder value, and indicated that the next
chapter will be devoted to viewing business investment analysis in this broader,
judgmentally more difficult, setting.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, is accompanied by general purpose present
value analysis templates and graphic displays (TFA Template under “extras”),
which can be used to directly calculate the various discounted cash flow measures
discussed in this chapter from any pattern of cash flows and discount rates, as well
as different depreciation assumptions and tax rates. They match the format used in
this chapter (Figs. 7–4 and 7–5 on pp. 237 and 238) and in Chapter 8. (see
“Downloads Available” on page 431)
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T A B L E  7–I

Present Value of Single Sum of $1 Received or Paid at End of Period

Period of
Receipt or
Payment 1% 2% 4% 5% 6% 8% 10% 12% 14% 15% 16% 18% 20% 22% 24% 25% 26% 28% 30% 35% 40% 45% 50%

1 0.990 0.980 0.962 0.952 0.943 0.926 0.909 0.893 0.877 0.870 0.862 0.847 0.833 0.820 0.806 0.800 0.794 0.781 0.769 0.741 0.714 0.690 0.667
2 0.980 0.961 0.925 0.907 0.890 0.857 0.826 0.797 0.769 0.756 0.743 0.718 0.694 0.672 0.650 0.640 0.630 0.610 0.592 0.549 0.510 0.476 0.444
3 0.971 0.942 0.889 0.863 0.840 0.794 0.751 0.712 0.675 0.658 0.641 0.609 0.579 0.551 0.524 0.512 0.500 0.477 0.455 0.406 0.364 0.328 0.296
4 0.961 0.924 0.855 0.823 0.792 0.735 0.683 0.636 0.592 0.572 0.552 0.516 0.482 0.451 0.423 0.410 0.397 0.373 0.350 0.301 0.260 0.226 0.198
5 0.951 0.906 0.822 0.784 0.747 0.681 0.621 0.567 0.519 0.497 0.476 0.437 0.402 0.370 0.341 0.328 0.315 0.291 0.269 0.223 0.186 0.156 0.132
6 0.942 0.888 0.790 0.746 0.705 0.630 0.564 0.507 0.456 0.432 0.410 0.370 0.335 0.303 0.275 0.262 0.250 0.227 0.207 0.165 0.133 0.108 0.068
7 0.933 0.871 0.760 0.711 0.665 0.583 0.513 0.452 0.400 0.376 0.354 0.314 0.279 0.249 0.222 0.210 0.198 0.178 0.159 0.122 0.095 0.074 0.059
8 0.923 0.853 0.731 0.677 0.627 0.540 0.467 0.404 0.351 0.327 0.305 0.266 0.233 0.204 0.179 0.168 0.157 0.139 0.123 0.091 0.068 0.051 0.039
9 0.914 0.837 0.703 0.645 0.592 0.500 0.424 0.361 0.308 0.284 0.263 0.225 0.194 0.167 0.144 0.134 0.125 0.108 0.094 0.067 0.048 0.035 0.026

10 0.905 0.820 0.676 0.614 0.558 0.463 0.308 0.322 0.270 0.247 0.227 0.191 0.162 0.137 0.116 0.107 0.099 0.085 0.073 0.050 0.035 0.024 0.017
11 0.896 0.804 0.650 0.585 0.527 0.429 0.350 0.287 0.237 0.215 0.195 0.162 0.135 0.112 0.094 0.086 0.079 0.066 0.056 0.037 0.025 0.017 0.012
12 0.887 0.788 0.625 0.557 0.497 0.397 0.319 0.257 0.208 0.187 0.168 0.137 0.112 0.092 0.076 0.069 0.062 0.052 0.043 0.027 0.018 0.012 0.008
13 0.879 0.773 0.601 0.530 0.469 0.368 0.290 0.229 0.182 0.163 0.145 0.116 0.093 0.075 0.061 0.055 0.050 0.040 0.033 0.020 0.013 0.008 0.005
14 0.870 0.758 0.577 0.505 0.442 0.340 0.263 0.205 0.160 0.141 0.125 0.099 0.078 0.062 0.049 0.044 0.039 0.032 0.025 0.015 0.009 0.006 0.003
15 0.861 0.743 0.555 0.481 0.417 0.315 0.239 0.183 0.140 0.123 0.108 0.084 0.065 0.051 0.040 0.035 0.031 0.025 0.020 0.011 0.006 0.004 0.002
16 0.853 0.728 0.534 0.458 0.394 0.292 0.218 0.163 0.123 0.107 0.093 0.071 0.054 0.042 0.032 0.028 0.025 0.019 0.015 0.008 0.005 0.003 0.002
17 0.844 0.714 0.513 0.436 0.371 0.270 0.198 0.146 0.108 0.093 0.080 0.060 0.045 0.034 0.026 0.023 0.020 0.015 0.012 0.006 0.003 0.002 0.001
18 0.836 0.700 0.494 0.416 0.350 0.250 0.180 0.130 0.095 0.081 0.069 0.051 0.038 0.028 0.021 0.018 0.016 0.012 0.009 0.005 0.002 0.001 0.001
19 0.828 0.686 0.475 0.396 0.331 0.232 0.164 0.116 0.083 0.070 0.060 0.043 0.031 0.023 0.017 0.014 0.012 0.009 0.007 0.003 0.002 0.001
20 0.820 0.673 0.456 0.377 0.312 0.215 0.149 0.104 0.073 0.061 0.051 0.037 0.026 0.019 0.014 0.012 0.010 0.007 0.005 0.002 0.001 0.001
21 0.811 0.660 0.439 0.359 0.294 0.199 0.135 0.093 0.064 0.053 0.044 0.031 0.022 0.015 0.011 0.009 0.008 0.006 0.004 0.002 0.001
22 0.803 0.647 0.422 0.342 0.278 0.184 0.123 0.083 0.056 0.046 0.038 0.026 0.018 0.013 0.009 0.007 0.006 0.004 0.003 0.001 0.001
23 0.795 0.634 0.406 0.326 0.262 0.170 0.112 0.074 0.049 0.040 0.033 0.022 0.015 0.010 0.007 0.006 0.005 0.003 0.002 0.001
24 0.788 0.622 0.390 0.310 0.247 0.158 0.102 0.066 0.043 0.035 0.028 0.019 0.013 0.008 0.006 0.005 0.004 0.003 0.002 0.001
25 0.780 0.610 0.375 0.295 0.233 0.146 0.092 0.059 0.038 0.030 0.024 0.016 0.010 0.007 0.005 0.004 0.003 0.002 0.001 0.001
26 0.772 0.598 0.361 0.281 0.220 0.135 0.084 0.053 0.033 0.026 0.021 0.014 0.009 0.006 0.004 0.003 0.002 0.002 0.001
27 0.764 0.586 0.347 0.268 0.207 0.125 0.076 0.047 0.029 0.023 0.018 0.011 0.007 0.005 0.003 0.002 0.002 0.001 0.001
28 0.757 0.574 0.333 0.255 0.196 0.116 0.069 0.042 0.026 0.020 0.016 0.010 0.006 0.004 0.002 0.002 0.002 0.001 0.001
29 0.749 0.563 0.321 0.243 0.185 0.107 0.063 0.037 0.022 0.017 0.014 0.008 0.005 0.003 0.002 0.002 0.001 0.001 0.001
30 0.742 0.552 0.308 0.231 0.174 0.099 0.057 0.033 0.020 0.015 0.012 0.007 0.004 0.003 0.002 0.001 0.001 0.001
35 0.706 0.500 0.253 0.181 0.130 0.066 0.036 0.019 0.010 0.008 0.006 0.003 0.002 0.001
40 0.672 0.453 0.208 0.142 0.097 0.046 0.022 0.011 0.005 0.004 0.003 0.001 0.001
45 0.639 0.410 0.171 0.111 0.073 0.031 0.014 0.006 0.003 0.002 0.001 0.001
50 0.608 0.372 0.141 0.087 0.054 0.021 0.009 0.003 0.001 0.001 0.001
60 0.550 0.305 0.095 0.054 0.030 0.010 0.002 0.001

1. To find present value (PV) of fixture amount: PV � Factor � Amount. 3. To find period given future amount, PV and yield: Factor � PV/Amount; locate in column.
2. To find future amount representing given PV: Amount � PV/Factor. 4. To find yield given future amount, PV and period: Factor � PV/Amount; locate in row.
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T A B L E  7–II

Present Value of $1 per Period Received or Paid at End of Period (Annuity)

Number
of

Periods 1% 2% 4% 5% 6% 8% 10% 12% 14% 15% 16% 18% 20% 22% 24% 25% 26% 28% 30% 35% 40% 45% 50%

1 0.990 0.980 0.962 0.952 0.943 0.926 0.909 0.893 0.877 0.870 0.862 0.847 0.833 0.820 0.806 0.800 0.794 0.781 0.769 0.741 0.714 0.690 0.667
2 1.970 1.942 1.886 1.859 1.833 1.783 1.736 1.690 1.647 1.626 1.605 1.566 1.528 1.492 1.457 1.440 1.424 1.392 1.361 1.289 1.224 1.165 1.111
3 2.941 2.884 2.775 2.722 2.673 2.577 2.487 2.402 2.322 2.283 2.246 2.174 2.106 2.042 1.981 1.952 1.923 1.868 1.816 1.696 1.589 1.493 1.407
4 3.902 3.808 3.630 3.545 3.465 3.312 3.170 3.037 2.914 2.855 2.798 2.690 2.589 2.494 2.404 2.362 2.320 2.241 2.166 1.997 1.849 1.720 1.605
5 4.853 4.713 4.452 4.329 4.212 3.993 3.791 3.605 3.433 3.352 3.274 3.127 2.991 2.864 2.745 2.689 2.635 2.532 2.436 2.220 2.035 1.876 1.737
6 5.795 5.601 5.242 5.075 4.917 4.623 4.355 4.112 3.889 3.784 3.685 3.498 3.326 3.167 3.020 2.951 2.885 2.759 2.643 2.385 2.168 1.983 1.824
7 6.728 6.472 6.002 5.786 5.582 5.206 4.868 4.564 4.288 4.160 4.039 3.812 3.605 3.416 3.242 3.161 3.083 2.937 2.802 2.508 2.263 2.057 1.883
8 7.652 7.325 6.733 6.463 6.210 5.747 5.335 4.968 4.639 4.487 4.344 4.078 3.837 3.619 3.421 3.329 3.241 3.076 2.925 2.598 2.331 2.108 1.922
9 8.566 8.162 7.435 7.108 6.802 6.247 5.759 5.328 4.946 4.772 4.607 4.303 4.031 3.786 3.566 3.463 3.366 3.184 3.019 2.665 2.379 2.144 1.948

10 9.471 8.983 8.111 7.722 7.360 6.710 6.145 5.650 5.216 5.019 4.833 4.494 4.192 3.923 3.682 3.571 3.465 3.269 3.092 2.715 2.414 2.168 1.965
11 10.368 9.787 8.760 8.307 7.887 7.139 6.495 5.937 5.453 5.234 5.029 4.656 4.327 4.035 3.776 3.656 3.544 3.335 3.147 2.752 2.438 2.185 1.977
12 11.255 10.575 9.385 8.863 8.384 7.536 6.814 6.194 5.660 5.421 5.197 4.793 4.439 4.127 3.851 3.725 3.606 3.387 3.190 2.779 2.456 2.196 1.985
13 12.134 11.343 9.986 9.393 8.853 7.904 7.103 6.424 5.842 5.583 5.342 4.910 4.533 4.203 3.912 3.780 3.656 3.427 3.223 2.799 2.468 2.204 1.990
14 13.004 12.106 10.563 9.898 9.295 8.244 7.367 6.628 6.002 5.724 5.468 5.008 4.611 4.265 3.962 3.824 3.695 3.459 3.249 2.814 2.477 2.210 1.993
15 13.865 12.849 11.118 10.379 9.712 8.559 7.606 6.811 6.142 5.847 5.575 5.092 4.675 4.315 4.001 3.859 3.726 3.483 3.268 2.825 2.484 2.214 1.995
16 14.718 13.578 11.652 10.838 10.106 8.851 7.824 6.974 6.265 5.954 5.669 5.162 4.730 4.357 4.033 3.887 3.751 3.503 3.283 2.834 2.489 2.216 1.997
17 15.562 14.292 12.116 11.274 10.477 9.122 8.022 7.120 6.373 6.047 5.749 5.222 4.775 4.391 4.059 3.910 3.771 3.518 3.295 2.840 2.492 2.218 1.998
18 16.398 14.992 12.659 11.690 10.828 9.372 8.201 7.250 6.467 6.128 5.818 5.273 4.812 4.419 4.080 3.928 3.786 3.529 3.304 2.844 2.494 2.219 1.999
19 17.226 15.678 13.134 12.086 11.158 9.604 8.365 7.366 6.550 6.198 5.877 5.316 4.844 4.442 4.097 3.942 3.799 3.539 3.311 2.848 2.496 2.220 1.999
20 18.046 16.351 13.590 12.463 11.470 9.818 8.514 7.469 6.623 6.259 5.929 5.353 4.870 4.460 4.110 3.954 3.808 3.546 3.316 2.850 2.497 2.221 1.999
21 18.857 17.011 14.029 12.821 11.764 10.017 8.649 7.562 6.687 6.312 5.973 5.384 4.891 4.476 4.121 3.963 3.816 3.551 3.320 2.852 2.498 2.221 2.000
22 19.660 17.658 14.451 13.163 12.042 10.201 8.772 7.645 6.743 6.359 6.011 5.410 4.909 4.488 4.130 3.970 3.822 3.556 3.323 2.853 2.498 2.222 2.000
23 20.456 18.292 14.857 13.489 12.303 10.371 8.883 7.718 6.792 6.399 6.044 5.432 4.925 4.499 4.137 3.976 3.827 3.559 3.325 2.854 2.499 2.222 2.000
24 21.243 18.914 15.247 13.799 12.550 10.529 8.985 7.784 6.835 6.434 6.073 5.451 4.937 4.507 4.143 3.981 3.831 3.562 3.327 2.855 2.499 2.222 2.000
25 22.023 19.523 15.622 14.094 12.793 10.675 9.077 7.843 6.873 6.464 6.097 5.467 4.948 4.514 4.147 3.985 3.834 3.564 3.329 2.856 2.499 2.222 2.000
26 22.795 20.121 15.983 14.375 13.003 10.810 9.161 7.896 6.906 6.491 6.118 5.480 4.956 4.520 4.151 3.988 3.837 3.566 3.330 2.856 2.500 2.222 2.000
27 23.560 20.707 16.330 14.643 13.211 10.935 9.237 7.943 6.935 6.514 6.136 5.492 4.964 4.524 4.154 3.990 3.939 3.567 3.331 2.856 2.500 2.222 2.000
28 24.316 21.281 16.663 14.898 13.406 11.051 9.307 7.984 6.961 6.534 6.152 5.502 4.970 4.528 4.157 3.992 3.840 3.568 3.331 2.857 2.500 2.222 2.000
29 25.066 21.844 16.984 15.141 13.591 11.158 9.370 8.022 6.983 6.551 6.166 5.510 4.975 4.531 4.159 3.994 3.841 3.569 3.332 2.857 2.500 2.222 2.000
30 25.808 22.396 17.292 15.372 13.765 11.258 9.427 8.055 7.003 6.566 6.177 5.517 4.979 4.534 4.160 3.995 3.842 3.569 3.332 2.857 2.500 2.222 2.000
35 29.408 24.999 18.665 16.374 14.498 11.654 9.664 8.176 7.070 6.617 6.215 5.539 4.992 4.541 4.164 3.998 3.845 3.571 3.333 2.857 2.500 2.222 2.000
40 32.835 27.355 19.793 17.159 15.046 11.925 9.779 8.244 7.105 6.642 6.234 5.548 4.997 4.544 4.166 3.999 3.846 3.571 3.333 2.857 2.500 2.222 2.000
45 36.094 29.490 20.720 17.774 15.546 12.108 9.863 8.282 7.123 6.654 6.242 5.552 4.998 4.545 4.166 4.000 3.846 3.571 3.333 2.857 2.500 2.222 2.000
50 39.196 31.424 21.482 18.256 15.762 12.234 9.915 8.304 7.133 6.661 6.246 5.554 4.999 4.545 4.167 4.000 3.846 3.571 3.333 2.857 2.500 2.222 2.000
60 44.955 34.761 22.623 18.929 16.161 12.376 9.967 6.324 7.140 6.665 6.249 5.555 5.000 4.545 4.167 4.000 3.846 3.571 3.333 2.857 2.500 2.222 2.000

1. To find present value (PV) of series of equal receipts or payments: PV � Factor � Annuity. 3. To find number of periods to recover investment: Factor � Investment/Annuity; locate in column.

2. To find annuity representing given PV: Annuity � PV/Factor. 4. To find yield of annuity given investment: Factor � Investment/Annuity; locate in row.
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C H A P T E R  8

ANALYSIS OF
INVESTMENT DECISIONS

The decision to invest resources is one of the key drivers of the business finan-
cial system, as we established in Chapter 2. Sound investments that implement
well-founded strategies are essential to creating shareholder value, and they must
be analyzed both in a proper context and with sound analytical methods. Whether
the decision involves committing resources to new facilities, a research and de-
velopment project, a marketing program, additional working capital, an acquisi-
tion, or investing in a financial instrument, an economic trade-off must be made
between the resources expended now and the expectation of future cash benefits
to be obtained. Analyzing this trade-off is essentially a valuation process that
makes an economic assessment of a combination of positive and negative cash
flow patterns. The task is difficult by nature because it deals with future condi-
tions subject to uncertainties and risks—yet this basic valuation principle is com-
mon to all investments, large and small.

In this chapter, we’ll examine in some detail both the key conceptual and
practical aspects of investment decisions, using the analytical techniques de-
scribed in Chapter 7. In Chapters 9 and 10, we’ll address the related issues of fi-
nancing costs and the choice among financing alternatives. In Chapters 11 and 12,
we’ll expand on these concepts and demonstrate how the process applies to valu-
ing a business and to the creation of shareholder value. From time to time, we’ll
introduce applicable portions of managerial economics and financial theory. In
keeping with the scope of this book, however, we’ll avoid the esoteric in favor of
the practical and useful. At the end of each chapter, we’ll summarize, as before,
the key conceptual issues underlying the analytical approaches covered, both as a
reminder and as a guide for the interested reader in exploring the references listed.

The analysis of decisions about new investments (as well as the opposite,
disinvestments) involves a particularly complex set of issues and choices that
must be defined and resolved by management. We’ll discuss these in several
categories:

255
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256 Financial Analysis: Tools and Techniques

• Strategic perspective.

• Decisional framework.

• Refinements of investment analysis.

• Application of economic measures.

Because business investments, in contrast to operational spending, are nor-
mally long-term commitments of resources, they should always be made within
the context of a company’s explicit strategy. In fact, investment in the absence of
a sound strategy is an invitation to economic ruin. An effective approach to value
creation cannot be built on retroactively trying to make sense out of sunk resource
commitments. In addition, the financial analysis underlying the decisions and the
trade-offs involved must be carried out within a consistent economic framework
of accepted conceptual and practical guidelines.

As we discussed in Chapter 7, most business investment projects have sev-
eral key components of analysis in common. These must be understood and made
explicit, as well as comparable, in order to arrive at a proper choice among differ-
ent investment alternatives, as we’ll demonstrate on the basis of more complex
examples. Finally, the economic nature of the process requires that the analytical
methods supporting the decisions focus on the true cash flow impact of the in-
vestment or disinvestment and be properly interpreted.

We’ll take up each area in turn, emphasizing in greater detail the analytical
components and methodologies. Once we’ve demonstrated the fundamental con-
cepts, we’ll introduce certain specialized aspects of the analytical process, such as
sensitivity analysis, simulation, and the broader issues of dealing with risk. Some
comments about related topics will follow, and we’ll close with a checklist of key
issues affecting investment analysis.

Strategic Perspective

Investments in land, productive equipment, buildings, natural resources, research
facilities, product development, employee development, marketing programs,
working capital acquisitions, and other resource deployments made for future
economic gain should represent physical expressions of a company’s strategy—
which management must carefully develop and periodically reevaluate. Invest-
ment choices should always fit into the desired strategic direction the company
wishes to take, with due consideration of:

• Expected economic conditions.

• Outlook for the company’s specific industry or business segment.

• Competitive position of the company.

• Core competencies of the organization.

An almost infinite variety of business investments is available to most
firms. It doesn’t matter how the resource commitment is reflected on the com-
pany’s books, whether in the form of an asset or as an expense for the period—the
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CHAPTER 8 Analysis of Investment Decisions 257

critical point is that the outlay is being made with an expectation of future returns.
A company might invest in new facilities for expansion, expecting that incre-
mental profits from additional volume will make the investment economically
desirable. Investments might also be made for upgrading worn or outmoded
facilities to improve cost-effectiveness. Here, savings in operating costs are the
justification.

Some strategies call for entering new markets, which could involve setting
up entirely new facilities and associated working capital, or perhaps a major repo-
sitioning of existing facilities through rebuilding or through sale and reinvestment.
In a service business, expansion strategies could involve significant employee
training outlays and electronic infrastructure investments. Other strategic propos-
als might involve creating a new business model of Internet connectivity, or es-
tablishing a research program, justified on the basis of its potential for developing
new products or processes. Business investment also could involve significant
promotional outlays, targeted on raising the company’s market share over the long
term and, with it, the profit contribution from higher volumes of operation. At
times, acquiring a company whose product or service lines fit into the company’s
strategy, or purchasing a supplier to integrate the technology base, might be ap-
propriate. At other times, partnering or outsourcing part of the company’s product
or service offerings might create additional value.

These and other choices are conceived continuously by the organization.
Typically, lists of proposals are examined during the company’s strategic planning
process within the context and constraints of corporate and divisional objectives
and goals. Then the various alternatives are narrowed down to those options that
should be given serious analysis, and periodic spending plans are prepared which
contain those capital outlays that have been selected and approved.

The many steps involved in identifying, analyzing, and selecting capital in-
vestment opportunities—as well as opportunities for divestiture—are collectively
known as capital budgeting. This process includes everything from a broad scop-
ing of ideas to very refined economic analyses. In the end, the company’s capital
budget normally contains an acceptable group of projects that individually and
collectively are expected to provide economic returns meeting long-term man-
agement goals in support of shareholder value creation.

In essence, capital budgeting is like managing a personal investment port-
folio. In both cases, the basic challenge is to select, within the constraint of avail-
able funds, those investments that promise to yield the desired level of economic
rewards in relation to the degree of acceptable risk. The process thus involves a
series of conscious economic trade-offs between exposure to potential adverse
conditions and the expected profitability of the investments. As a general rule, the
higher the profitability, the higher the risk exposure. Moreover, the choice among
alternatives in which to invest the usually limited funds available invariably in-
volves opportunity costs, because committing to one investment can mean reject-
ing others, thereby giving up the opportunity to earn perhaps higher but riskier
returns.

In an investment portfolio, cash commitments are made in order to receive
future inflows of cash in the form of dividends, interest, and eventual recovery of
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258 Financial Analysis: Tools and Techniques

the principal through sale of the investment instrument—which over time might
have appreciated or declined in market value. In capital budgeting, the commit-
ment of company funds is made in exchange for future cash inflows from incre-
mental after-tax profits and from the potential recovery of a portion of the capital
invested, or from the value of a going business at the end of the planning horizon.

However, the analogy carries only so far. In a typical company, managing
business investments is complicated by the need not only to select a portfolio of
sound projects, but also to implement them well and to operate the facilities, ser-
vice functions, or other new resources deployed with quality and cost effective-
ness. In addition, analyzing potential investments in a business context is far more
complex than selecting among stocks and bonds because the outlays often involve
multiple expenditures spread over a period of time and a wide variety of opera-
tional cash flows that are expected over the economic life. Examples are con-
structing and equipping a new factory, or the gradual building up of a service
business and its infrastructure.

Determining the economic benefits to be derived from the outlay is even
more complex. An individual investor generally receives specific contractual in-
terest payments or regular dividend checks. In contrast, a business investment typ-
ically generates additional profit contributions from higher volume, new products
and services, or cost reduction. The specific incremental cash flow from a busi-
ness investment might be difficult to identify, because it’s intermingled in the
company’s financial reports with other accounting information. As we’ll see, the
analysis of potential capital investments involves a fair degree of economic rea-
soning and projection of future conditions that goes beyond merely using normal
financial statements.

If we follow the analogy between a capital budget and an investment port-
folio to its logical conclusion, capital budgeting would ideally amount to arraying
all business investment opportunities in the order of their expected economic re-
turns, and choosing a combination that would meet the desired portfolio return
within the constraints of risk and available funding. The theoretical concepts that
have evolved around these issues rely heavily on portfolio theory, both in terms of
risk evaluation and in the comparison between investment returns and the cost of
capital incurred in funding the investments.

These concepts are highly structured and depend on a series of important
underlying assumptions. Not easy to apply in practice, they continue to be the
subject of much learned argument. In simple terms, the theory argues that busi-
ness investments—arrayed in declining order of attractiveness—should be ac-
cepted up to the point at which incremental benefits equal incremental cost, given
appropriate risk levels. The economic attractiveness is most frequently expressed
via the amount of net present value created.

This theory encounters several problems when applied in a practical setting.
First, at the time the capital budget is prepared, it’s simply not possible to foresee
all investment opportunities, because management faces a continuously revolving
planning horizon over which new opportunities keep appearing, while known
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CHAPTER 8 Analysis of Investment Decisions 259

opportunities might fade as conditions change even more rapidly. In recent times
the speed of change in the business environment has increased dramatically.

Second, capital budgets are generally prepared only once a year in most
companies. As various timing lags are encountered, actual implementation can be
delayed or even canceled, because circumstances often change.

Third, economic criteria, such as the cost of capital and return standards
based thereon, are merely approximations. Moreover, they are not the sole basis
for the investment decision. Instead, the broader context of strategy and its atten-
dant risks, the competitive environment, the ability of management to implement
the investment, organizational considerations, and other factors come into play as
management weighs the risk of an investment against the potential economic gain.
Thus, there is nothing automatic or simple in arriving at decisions about the
stream of potential investments that are continuously surfaced within a business
organization.

In this chapter, we’ll explore the decisional framework and apply the ana-
lytical techniques discussed in Chapter 7 to the decision process for analyzing and
choosing business investments. We won’t delve into the broader conceptual issues
of capital budgeting and portfolio theory, except to point out some of the key is-
sues. Readers wanting more information on these topics should check the refer-
ences at the end of the chapter. The important question of the cost of capital as
related to capital budgeting will be taken up in the next chapter. Then, Chapter 10
will cover analytical reasoning behind the choice among types of potential fund-
ing sources for capital investments.

Decisional Framework

Effective analysis of business investments requires that both the analyst and the
decision maker be very conscious of and specific about the many dimensions in-
volved. We need to set a series of ground rules to ensure that our results are thor-
ough, consistent, and meaningful. These ground rules cover:

• Problem definition.

• Nature of the investment.

• Estimates of future costs and benefits.

• Incremental cash flows.

• Relevant accounting data.

• Sunk costs.

A good rule of thumb to keep in mind is that of the total time and effort re-
quired to analyze a business investment, at least 85 percent should be spent on
meeting the important requirements of framing and refining these elements of the
decision, and only 15 percent on various forms of “running the numbers.” Be-
cause of the ease with which our spreadsheets can calculate data, however, there
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260 Financial Analysis: Tools and Techniques

is the strong temptation to develop numerical approaches before proper framing
has been done. Thus, unfortunately, the proportions of effort are often reversed in
practice, resulting in potentially costly omissions of insight and clarification.

Problem Definition

We should begin any evaluation by stating explicitly what the investment is sup-
posed to accomplish. Carefully defining the problem to be solved (or the oppor-
tunity presented) by the investment and identifying any potential alternatives to
the proposed action are critically important to proper analysis. This elementary
point is often overlooked, at times deliberately, when the desire to proceed with a
favorite investment project overrides sound judgment.

In most cases, at least two or three alternatives are available for achieving
the purpose of an investment, and careful examination of the specific circum-
stances might reveal an even greater number. The simple diagram in Figure 8–1
can help us to visualize the key options for deciding on which alternatives to pur-
sue in an investment proposal.

For example, the decision of whether to replace a machine nearing the end
of its useful life at first appears to be a relatively straightforward “either/or” prob-
lem. The most obvious alternative, as in any case, is to do nothing, that is, to con-
tinue patching up the machine until it falls apart. The ongoing, rising costs likely
to be incurred with that option are compared with the expected cost pattern of a

F I G U R E  8–1

Alternatives for a Business Investment Decision

Do 
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But how long can you go on with the current 
situation? What problems are likely to arise?

Is the present business no longer viable? 
Are there better opportunities to redeploy your 
capital? Competition?

What is the life cycle of products, technology? 
Where are you relative to competition? 
What advantages are gained?

Decision
point

What real improvements can be made? What are 
the economics of such change? 
How about competition?

What are the economics of the new market 
opportunity? What competition is there? 
What success factors are to be met?

Etc.
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new machine when we decide whether or not to replace it. But the alternative of
doing nothing always exists for any investment project, and sound analysis re-
quires that its implications be tested before proceeding.

But there are some not-so-obvious alternatives. Perhaps the company
should stop making the product or providing the service altogether! This “go out
of business” option should at least be considered—painful as it might be to think
about—before new resources are committed.

The reasoning behind this seemingly radical notion is quite straightforward.
While the improved efficiency of a new machine or a whole new service infra-
structure might raise this particular operation’s economic performance from poor
to average, there might indeed be alternatives elsewhere in the company that
would yield greater returns from the overall funds committed. By going ahead
with the investment, an opportunity cost from losing a higher return option might
be incurred. In the interest of shareholder value creation, it might indeed be better
to redeploy all existing resources now devoted to the product or service instead of
prolonging its substandard performance through an incremental investment that
viewed by itself might be quite acceptable.

Moreover, even if the decision to continue making a product is economi-
cally sound under prevailing conditions, there still are several additional alterna-
tives open to management. Among these, for example, are replacement with the
same machine, or with a larger, more automated model, or with equipment using
an altogether different technology and manufacturing process—or outsourcing the
manufacture and thereby avoiding the investment.

It’s crucial to select the appropriate alternatives for analysis and to structure
the problem in such a way that the analytical tools are applied to the real issue to
be decided. For decisions of major strategic importance, formal processes are
available which use the disciplines of decision theory to aid in structuring the
problem and in establishing an array of creative alternatives (see end-of-chapter
references). As a general rule, however, no investment should be undertaken un-
less the best analytical judgment allows it to clear the basic hurdles implied in the
first two branches of the decision tree in Figure 8–1.

Nature of the Investment

Most business investments tend to be independent of each other, that is, the choice
of any one of them doesn’t preclude also choosing any other—unless there are in-
sufficient funds available to do them all. In that sense, they can be viewed as a
portfolio of choices. The analysis and reasoning behind every individual decision
will be relatively unaffected by past and future choices.

There are, however, circumstances in which investments compete with each
other in their purpose so that choosing one will preclude the other. Typically, this
arises when two alternative ways of solving the same problem are being consid-
ered. Such investment projects are called mutually exclusive. The significance of
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this condition will become apparent when we discuss some of the specific exam-
ples later on. A similar condition can, of course, arise when management sets a
strict limit on the amount of spending, often called capital rationing, which will
preclude investing in some worthy projects once others have been accepted. This
situation is quite common, because companies will more often than not find their
funding potential limited, whether due to debt proportions that already are at tar-
get levels, fluctuations in profitability, or exercising caution in preserving cash
flow for yet unspecified needs.

Another type of investment involves sequential outlays beyond the initial
expenditure. For example, any major capital outlay for plant and equipment also
might entail additional future outlays for major maintenance, upgrading, and par-
tial replacement some years hence. These future outlays—to which the company
is committing itself by the initial decision—must be formally considered when the
initial analysis is made. Another example is the introduction of a new product or
service with high growth potential, where additional working capital and perhaps
future capacity expansions are a natural consequence of the decision to proceed.

The most logical evaluation of such investments comes from taking into
account the whole pattern of major outlays recognizable at the time of analysis.
If this isn’t done, such a project might be viewed more favorably than a more
straightforward one, because a number of future negative cash flows have been
left out of the cash flow pattern. Moreover, if the project is chosen, management
could become trapped into having to approve these unanticipated future outlays as
they arise later—on the argument that these incremental funds are clearly justifi-
able because the project is “already in place.” While that argument might be true
given the earlier decision, the fact remains that the project originally was not
judged on its full implications, and under those conditions might not have been
justifiable to begin with. This type of incrementalism invariably causes undesir-
able economic results.

Future Costs and Benefits

As we stated earlier, one of the key principles in making investment decisions is
that the economic calculations used to justify any business investment must be
based on projections and forecasts of future revenues and costs. It’s not enough to
assume that the past conditions and experience, such as operating costs or product
prices, will continue unchanged and be applicable to a new venture. While this
might seem obvious, there’s a practical human temptation to extrapolate past
conditions instead of carefully forecasting likely developments. We must at all
times remember that the past is at best a rough guide, and at worst irrelevant for
analysis.

The success of an investment, whether the time horizon is two, five, ten, or
even twenty-five years, rests entirely on future events and the uncertainty sur-
rounding them. It therefore behooves the analyst to explore as much as possible
the likely changes from present conditions in the key variables relevant to the
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analysis. If potential deviations in several areas are large, it might be useful to run
the analysis under different sets of assumptions, thus testing the sensitivity of the
quantitative result to changes in particular variables, such as product volumes,
prices, key raw material costs, and so on. (Recall our references to this type of
analysis in earlier chapters.) This task has been eased with the availability of soft-
ware packages specifically designed for comprehensive sensitivity analysis, yet
even basic spreadsheets make the effort of testing a variety of assumptions about
key variables quite manageable.

The uncertainty of future conditions affecting an investment is the cause of
the risk of not meeting expectations and being left with an insufficient economic
return or even an economic loss—the degree of risk being a function of the rela-
tive uncertainty about the key variables of the project. Careful estimates and re-
search are often warranted to narrow the margin of error in the predicted
conditions on which the analysis is based, although removing all risk is clearly a
futile endeavor. Since the basic rationale of making investments relies on a con-
scious economic trade-off of risk versus reward, as we established earlier, the im-
portance of explicitly addressing key areas of uncertainty should be obvious.
Identifying key variables also will be helpful in judging the actual performance of
the project after implementation. This is because tracking of these elements is usu-
ally much easier than trying to reconstruct the full scope of the incremental proj-
ect from the overall accounting data flow into which it has been merged.

Incremental Cash Flows

The economic reasoning behind any capital outlay is based strictly on the in-
cremental changes which result directly from the decision to make the investment.
In other words, the test question must always be “what is different between the
current state of affairs and the new situation introduced by the decision,” and the
differences will be reflected in the form of

• Incremental investment.

• Incremental revenues.

• Incremental costs and expenses.

Moreover, proper economic analysis recognizes only cash flows, that is, the
after-tax cash effect of positive or negative funds movements caused by the in-
vestment. Any accounting transactions related to the decision but not affecting
cash flows are irrelevant for the purpose.

The first basic question to be asked is: What additional investment funds
will be required to carry out the chosen alternative? For example, the investment
proposal can, in addition to the outlay for new equipment, entail the sale or other
disposal of assets that will no longer be used. Therefore, the decision might actu-
ally free some previously committed funds. In such a case, it’s the net outlay that
counts, after any applicable incremental tax effects have been factored in.
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Similarly, the next question is: What additional revenues will be created
over and above any existing ones? If an investment results in new revenues, but at
the same time causes the loss of some existing revenues, only the net impact, af-
ter applicable taxes, is relevant for economic analysis.

The third question concerns the costs and expenses that will be added or re-
moved as a result of the investment. The only relevant items here are those costs,
including applicable taxes, that will go up or down as a consequence of the in-
vestment decision. Any cost or expense that is expected to remain the same before
and after the investment has been made is not relevant for the analysis.

These three basic questions illustrate why we refer to the economic analysis
of investments as an incremental process. The approach is relative rather than ab-
solute, and is tied closely to carefully defined alternatives and the differences be-
tween them. The only data relevant and applicable in any investment analysis are
the differential investment funds commitments as well as differential revenues
and costs caused by the decision, all viewed in terms of after-tax cash flows.

Relevant Accounting Data

Investment analysis in large part involves the use of data derived from accounting
records, not all of which are relevant for the purpose. Accounting conventions that
don’t involve cash flows must be viewed with extreme caution. This is true par-
ticularly with investments that cause changes in operating costs. Therefore we
must distinguish clearly between those cost elements that in fact vary with the op-
eration of the new investment and those which only appear to vary. The latter are
often accounting allocations which might change in magnitude but do not neces-
sarily represent a true change in costs incurred.

For example, for accounting purposes, general overhead costs (administra-
tive costs, insurance, etc.) might be allocated on the basis of a chosen fixed level
of operating volume expressed in units produced. At other times, direct labor
hours are the basis for allocation. In the former case, the accounting system will
charge a new machine, which has a higher output, with a higher share of overhead
than it charged the machine it replaces.

Yet it is likely that there was no actual change in overhead costs that could
be attributed to the decision to substitute one machine for the other. Therefore, the
reported change in the allocation is not relevant for purposes of economic analy-
sis. The analyst must constantly judge whether there has been a change in the true
cash outlays and revenues—not whether the accounting system is redistributing
existing costs in a different way. A sound rule that helps prevent being trapped by
allocations is to avoid unit costs whenever possible and to perform the analysis on
the basis of annual changes in the various cost categories expected to be caused by
the investment decision.

We should point out that the growing use of activity-based costing, which
we mentioned earlier, is a very positive development insofar as determining
relevant data for economic analysis is concerned. Essentially a system which
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expresses the economic costs and benefits of activities, product lines, and organi-
zational units, activity-based analysis and accounting establishes a flow of infor-
mation that directly relates to economic choices and trade-offs. Based on a careful
assessment of the physical flow of activities, the data collected and stored in the
system are in most cases representative of the type of information that must be
stipulated when analyzing the changes in revenues and costs brought about by a
business investment. The nature of cost assessments and economic allocations is
much more transparent than in customary cost accounting systems, although the
need for judgment in selecting appropriate data still remains.

Sunk Costs

There’s a common temptation to include in the analysis of a new investment all or
some portion of outlays that occurred in the past, expenditures that perhaps were
incurred preparatory to making the new commitment being considered. No basis
in economic analysis exists, however, that would justify such backtracking to ex-
penditures that have already been made and that are not recoverable in part or as
a whole. Past decisions simply do not count in the economic trade-off underlying
a current investment decision. The basic reason for this is that such sunk costs,
even if they are connected in some way to the decision at hand, simply cannot be
altered by making the investment now.

If, for example, significant amounts had been spent on research and devel-
opment of a new product in excess of original plans, the current decision about
whether to invest in new facilities to make the product should in no way be af-
fected by those sunk costs. Perhaps the earlier decision to do research and devel-
opment in retrospect turned out to be less rewarding than expected because of
such overspending, and shouldn’t have been made at the prior decision point. But
now the only relevant question is: If the new investment required to exploit the re-
sults of such past research appears economically justified on its own merits from
future benefits, it should be undertaken at the present time. There’s nothing that
can be done about sunk costs, except to learn from any mistakes made.

Another, more specialized situation arises, however, when an incremental
productive investment is added to a group of operating facilities, all of which are
supported by a large past infrastructure investment, such as power generation,
shipping docks, service networks, and so on, which is not fully utilized at this
point. The infrastructure might have been sized to allow for the addition of several
future operating investments before the infrastructure itself has to be expanded. In
such a case, it’ll be relevant to make an economic allocation of an appropriate
share of the cost of the existing infrastructure as part of the investment, and to do
the same with other similar alternative productive investments, if the strategy of
the company calls for continued expansion in the foreseeable future. In contrast,
if the current operating investment proposal were the only remaining planned
addition, the infrastructure in place would be irrelevant and sunk in the true sense
of the word, because no other use of the excess infrastructure was envisioned.
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Somewhat differently, if the productive investment triggered another round of
infrastructure expansion as part of a long-term growth strategy, a share of such
infrastructure would have to be considered part of the productive investment
requirements, with other portions allocated to other current or future expansion
investments planned. Again, the effort here must be to judge the specific invest-
ment proposition on its full set of implications, and to view the specific proposi-
tion within the larger context of the company’s strategy and future plans.

Economic decisions are always forward-looking and must involve only
those things that can be changed by the action being decided. This is the essential
test of relevance for any element to be included in the analysis.

Refinements of Investment Analysis

We’ll now turn to some more realistic and complex examples in order to refine
various aspects of both the components of analysis and the methodology itself. No
new concepts or techniques will be introduced here; instead, some expanded prac-
tical examples will help us work through the implications of many of the points
that so far we’ve only mentioned in passing. As we go through the projects step
by step, the essentials of economic investment analysis should become firmly im-
planted in your mind.

At this point, we’ll stress once more that it’s always essential as the first step
in any economic analysis to carefully define the problem in all of its aspects. From
this flows the rationale for deriving the net investment, operating cash flows, the
economic life, and any terminal values. Once these detailed aspects have been
properly established and understood, the actual calculation of the appropriate
yardsticks becomes almost automatic, as we’ll see in the examples we’re about to
discuss.

A Machine Replacement

A company is analyzing whether to replace an existing 5-year-old machine with a
more automatic and faster model. Acquiring a new machine of some sort is
viewed as the only reasonable alternative under the circumstances, because the
product fabricated on the equipment is expected to continue to be profitable for at
least 10 years. Moreover, the markets served could absorb additional output be-
yond the current capacity, as much as one-third more than the present volume.

The old machine is estimated to have at most 5 years’ life left before it be-
comes physically worn out, while the new machine will operate acceptably for
10 years before it has to be scrapped. The old machine originally cost $25,000 and
has a current book value of $12,500, having been depreciated straight-line at
$2,500 per year. It can be sold for $15,000 in cash to a ready buyer.

The new machine will cost $40,000 installed. Also to be depreciated
straight-line over 10 years, it will likely be salable at book value if it is disposed
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CHAPTER 8 Analysis of Investment Decisions 267

of prior to the end of its physical life. It has an annual capacity of 125,000 units
(compared to the present equipment’s 100,000 unit ceiling), and it will produce at
lower unit costs for both labor and materials. In fact, the new machine will in-
volve slightly lower total labor costs because of fewer setups, releasing the re-
quired time of the skilled mechanic for other productive tasks in the plant. One
operator will run the machine as before. Materials usage will be reduced due to a
lower level of rejects. The company expects no difficulty in selling the additional
volume at the current price of $1.50, and will incur only modest incremental sell-
ing and promotional expense in the process.

Such a set of conditions is both common and fairly realistic except for the
stable long-term market conditions we’ve assumed—yet the same analytical prin-
ciples do apply in a shorter time frame. As we analyze this project, we’ll expand
on several aspects of economic capital investment analysis and draw generalized
conclusions where appropriate.

Net Investment Refined

Net investment has been defined as the net change in cash committed to a project
as a result of the investment decision. Two specific changes in cash flow must be
considered in this case: (1) the initial outlay of $40,000 for the new machine,
which is a straightforward cash commitment, and (2) the recovery of cash from
the sale of the old machine.

Since the sale of the old machine is a direct consequence of the decision to
replace it, the release of these funds is relevant to the analysis. The amount re-
ceived, however, will have to be adjusted below the $15,000 cash value because
the capital gain realized on the sale is a taxable event. We recall that the book
value was only $12,500; thus the company will be taxed on the difference of
$2,500. For simplicity, we’ll assume that the applicable tax rate is the full corpo-
rate income tax rate of 34 percent, resulting in an incremental tax outlay of $850.

We now have all the components of the initial net investment figure relevant
for this example:

Cost of the new machine . . . . . . . . . . . $40,000
Cash from sale of old machine . . . . . . . (15,000)
Tax payable on capital gain . . . . . . . . . 850

Net investment . . . . . . . . . . . . . . . . . $25,850

In this economic analysis, we don’t recognize the remaining book value of
the old machine, except for its brief role in the income tax calculation. As we’ve
observed before, any funds expended in the past are irrelevant because they are
sunk, and we’re interested only in the changes caused by the current decision.
Therefore, the proceeds from the equipment sale and the incremental tax due on
the capital gain are the only relevant elements.

Had the old machine not been salable despite its stated book value of
$12,500, the only item of relevance would be the tax savings on the capital loss
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incurred with this condition. While there might be a temptation to include the loss
of sizable book values in such analyses, doing so would confuse accounting with
cash flow economics.

The net investment shown represents the difference between current cash
movements, both in and out, that are direct consequences of the investment deci-
sion. If we assume that the decision caused working capital (incremental receiv-
ables and inventories less incremental payables) to rise in support of the expected
higher sales volume, any funds committed for this purpose would also become
relevant for our analysis. Similarly, if the current decision were expected to di-
rectly cause further capital outlays in later years, such amounts would have to be
recognized in the analysis. In our second example, we’ll demonstrate how incre-
mental working capital and sequential investments are handled.

Operating Cash Inflows Refined

As we established before, operating cash inflows are the net after-tax cash
changes in revenue and cost elements resulting from the investment decision. In
our replacement example, we must first carefully sort out the expected conditions
to identify relevant differential revenues and costs. Each element should be care-
fully tested as to whether the decision to replace will make a cash difference in op-
erating conditions. The decision to replace has three significant effects:

• The new machine will bring about greater efficiency that should result
in operating savings vis-à-vis the old machine.

• The additional volume of product produced will provide an incremental
profit contribution, if we assume the sales efforts will be successful.

• There’ll be a tax impact from the change in the amount of depreciation
charged against operations.

The calculations in Figure 8–2 illustrate how to deal with these elements in
three clearly labeled successive stages.

Stage 1: Operating Savings. Operating savings for the existing level of out-
put (100,000 units) are found by simply comparing the annual costs of operating
the two machines at that volume. While each requires one operator, the new ma-
chine will incur $1,000 less in setup costs because the time of the skilled me-
chanic involved can be employed elsewhere in the plant. We were also told earlier
that the new machine uses materials more efficiently, and this attribute will save
about $2,000.

Overhead changes, in contrast, are not relevant for this comparison, because
overhead costs are represented by allocations at the rate of 120 percent of direct
labor. The fact that direct labor cost has declined does not automatically mean that
spending on overhead has changed. The only change is in the basis of allocation,
which in this case happens to be a lower labor cost against which an unvarying
percentage rate is applied. Clearly, the plant manager and the office staff still
receive the same salaries, and other overhead costs are not affected.
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Only if the decision to replace directly caused an actual change in overhead
spending, such as higher property taxes, insurance premiums, additional mainte-
nance, and technical and other staff support, would a change have to be reflected
in the calculation. Under those conditions, we’d estimate the annual overhead ex-
penditures before and after the installation of the new machine, and calculate the
differential cost to be included in the analysis, just as we did for the other differ-
ential operating cash inflows.

Whenever we’re comparing operating costs, it’s usually more appropriate to
use annual totals rather than to rely on per-unit figures. The latter could cause the
analyst to inadvertently apply accounting allocations, which as a rule are irrele-
vant for this type of economic analysis—even though they are necessary and ap-
propriate for cost accounting (determining cost of goods sold, inventory values,
price estimating, and so on) in line with generally accepted accounting principles.

Stage 2: Contribution from Additional Volume. Now we’re ready to deter-
mine the incremental contribution from the increased output. This change must be

F I G U R E  8–2

Differential Benefit and Cost Analysis

Relevant
Old New Annual

Machine Machine Differences

1. Operating savings from current volume 
of 100,000 units:
Labor (operator plus setup)  . . . . . . . . . . . . . $ 31,000 $ 30,000 $ 1,000
Material  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38,000 36,000 2,000
Overhead (120% of direct labor)  . . . . . . . . . 37,200 36,000 —*

$106,200 $102,000 $ 3,000

2. Contribution from additional volume 
25,000 units sold at $1.50 per unit  . . . . . . . . $ 37,500
Less:

Labor (no additional operators)  . . . . . . . . —
Material cost at 36¢/unit  . . . . . . . . . . . . . . (9,000)
Additional selling expense  . . . . . . . . . . . . (11,500)
Additional promotional expense . . . . . . . . (13,000) $ 4,000

Total savings and additional contribution  . . . . . . . $ 7,000

3. Differential depreciation (additional 
expense; for tax purposes only)  . . . . . . . . . . $ 2,500 $ 4,000 $(1,500)

Taxable operating improvements  . . . . . . . . . . . . . 5,500
Income tax at 34%  . . . . . . . . . . . . . . . . . . . . . . . . 1,870

After-tax profit improvement . . . . . . . . . . . . . . . . . 3,630
Add back depreciation  . . . . . . . . . . . . . . . . . . . . . 1,500

After-tax operating cash flow  . . . . . . . . . . . . . . . . $ 5,130

*Not relevant, because it represents an allocation only.
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counted as an additional benefit from the decision to replace, because the old ma-
chine had a ceiling of 100,000 units of production. The additional sales revenue of
$37,500 from the extra 25,000 units available for sale at $1.50 each is relevant, as
are any additional costs which can be attributed to the higher sales volume.

We know that the existing operator is able to produce the higher output, and
thus there will be no additional labor cost. The higher volume will require addi-
tional materials, however, which are charged at the usage rate of the more efficient
machine, that is, 36 cents per unit, or $9,000. We’ve also been told that additional
selling and promotional expenses of $24,500 will be incurred to move the higher
volume, and these are relevant as well. The combination of operating savings and
incremental product profit totals $7,000.

Stage 3: Differential Depreciation. The only remaining relevant item is the
tax impact of differential depreciation. As we discussed in Chapters 2 and 3, de-
preciation as such is not relevant to cash flows. For purposes of our analysis, it
merits attention only because depreciation is tax deductible. Remember that be-
cause depreciation charges normally reduce income tax payments, they’re called
a tax shield. If an investment decision causes higher or lower depreciation charges
than before, such a difference must be reflected as a change in the tax shield.

For our replacement example, the differential depreciation for the next
5 years will be $1,500, an increase due to the higher cost basis of the new ma-
chine. We’re assuming that straight-line depreciation also is used for tax purposes,
to keep the calculations simple.

As is shown in Figure 8–2, the analysis results in taxable operating im-
provements of $7,000, an incremental tax of $1,870, and a change in after-tax
profit of $3,630. The applicable tax rate normally is the rate a company would be
paying on any incremental profit. As the final step, the differential depreciation is
added back to arrive at the after-tax operating cash flow of $5,130.

In following these steps, we have correctly reflected a tax reduction due to
the differential depreciation, but then removed depreciation itself from the picture
to leave us with the economic cash effect of the investment.

We could have obtained the same result by doing the analysis in two phases:
(1) determining the tax on the operating improvement before depreciation, and
(2) directly determining the tax shield effect of the differential depreciation. This
would appear as shown below, and as we might expect, the result is exactly the
same.

Operating improvement before depreciation . . . . . . . . $7,000
Tax at 34% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,380

After-tax operating improvement . . . . . . . . . . . . . . . . . $4,620
Tax shield at 34%* of depreciation of $1,500. . . . . . . . 510

After-tax operating cash flow . . . . . . . . . . . . . . . . . . . . $5,130
*Each dollar of depreciation provides a tax shield of $1 times the applicable tax rate.
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Unequal Economic Lives

In Chapter 7, we defined economic life as the length of time over which an in-
vestment yields economic benefits. Now we find that a complication has been in-
troduced because of the expected difference in the physical lives of the two
machines. Inasmuch as the old machine is assumed to wear out in 5 years while
the new one will last for 10 years, with no change in the market for the product as-
sumed, the two investments are comparable only over the next 5 years. After that,
the original alternative no longer exists, and a new decision will have to be made
at that point in any case. The situation is illustrated in Figure 8–3.

Differential revenues and costs can be defined only as long as both alterna-
tives exist together. After 5 years, the old machine will be gone, which means that
we can’t analyze the situation beyond 5 years without making some assumptions
about the remaining life of the new machine. While we have assumed that the
product is likely to be salable for at least the total 10-year life of the new machine,
the economic comparison for the current replacement decision can be made only
over the 5 years the two alternatives have in common.

There are two ways of handling this problem. First, we can cut off the
analysis at the end of Year 5 and assign an assumed recovery value to the new ma-
chine at that point, because it should be able to operate well for another 5 years.
This terminal value estimate must be counted as a capital recovery in Year 5, that
is, its present value should be recognized as a cash flow benefit. This approach is
widely used in practice, and usually, as a simplifying assumption, the amount of
terminal value is considered to be at least the amount of the remaining book value.
But if the asset’s value is quite predictable (as is the case with automobiles or
trucks), the estimated sales value (adjusted for any tax consequences) is entered in
the present value analysis as a cash flow benefit.

F I G U R E  8–3

Overlapping Economic Life Spans

Comparison of lives

New machine

Old machine

Only five years are comparable. If the new machine lasts longer,
its life has to be cut off for purposes of comparison.

1 2 3 4 50–2 –1

1 2 3 4 5 6 7 8 9 100
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An alternative way of dealing with the problem is to assume that the old
machine will be replaced by a new one in Year 5, and that a similar replacement
will be made in Year 10 when the current new machine wears out. This approach
involves a great deal of sequential guessing about possible replacement options
5 and 10 years hence. Moreover, in spite of such extra analytical effort, the eco-
nomic lives of the two machines still will not be the same. Admittedly, the power
of discounting will make the estimates of the later years almost immaterial. On
balance, unless there are compelling reasons to develop such a series of replace-
ment assumptions, the cutoff analysis described earlier is far more straightforward
and less fraught with judgmental traps.

Capital Additions and Recoveries

The treatment of terminal values deserves a few more comments here. It’s quite
common for larger projects to require a series of additional capital outlays over
time, and eventually provide likely recoveries of at least part of these funds. As a
practical matter, any increments of capital committed or recovered must be en-
tered in the present value framework as cash outflows or cash inflows at the point
in time when they occur. This also applies to incremental working capital com-
mitments, which must be shown as outflows when incurred, and which can be as-
sumed to be recovered in part or in total at the end of the economic life of the
project.

In our replacement example, we’ve made no provision for additional work-
ing capital in order to keep the problem focused on the other basic refinements.
The assumed terminal value of the new machine after 5 years, however, is to be
treated as a capital recovery and entered as a positive cash inflow at the end of
Year 5. For simplicity, we’ll assume that its economic value (realizable through
sale or trade) will be equal to its book value. This would amount to $20,000
($40,000 less five years’ depreciation at $4,000 per year), with no taxable capital
gain or loss expected.

We’d have to modify this amount, of course, if circumstances indicated a
higher or lower value due to changes in technology or other conditions. Book
value is frequently used because it’s easy to do, causes no taxable gains or losses,
and also because the need for precision in terminal values is diminished by the
exponential impact of discounting in later years.

Analytical Framework

With all the basic data at hand, we now can lay out the framework for a present
value analysis. We’ll assume a 10 percent return standard and again set up the
figures in a table. The results, as displayed in Figure 8–4, indicate a sizable net
present value of $6,013—assuming, of course, that all of our assumptions are
borne out in fact! It suggests that the replacement is desirable, at least on a nu-
merical basis.
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As in Chapter 7, we’ve laid out the cash flow analysis with the present value
factors displayed. Using a spreadsheet will, of course, give the same result when
the npv function is applied at 10 percent to the cash flows of Years 1 through 5 (in-
cluding the year-end recovery), and the net investment of Year 0 is subtracted
from the result.

Note that the analysis is affected significantly by the assumed recovery of
the book value of $20,000 in Year 5, which amounts to a present value inflow
of $12,420. In effect, this terminal inflow reduces the investment, when viewed
over the 5-year span, to only $13,430 in present value terms as can be determined
in row 4 of the analysis by netting the present values of the investment cash flows.
Remember, economic analysis requires that the recovery value must be counted as
a cash benefit at the end of Year 5, even though there might be no intention of
actually selling the machine at that point.

This value inclusion is relevant because the company would have the option
of selling the machine at the end of Year 5 and thereby realizing this economic
value. After the 5 years are over, the alternative of selling could, of course, be
compared with the alternative of recommitting the realizable value of $20,000 in
order to preserve the profitable business at the level of 125,000 units. But these
latter considerations deal with a future set of decisions and therefore are not rele-
vant today.

The profitability index (BCR) of the project is positive, as we might expect
from the sizable net present value of about $6,000. Dividing $13,430 (net invest-
ment less recovery) into the operating benefits of $19,443 results in an index of
1.45, which should give the project a favorable ranking against an implied aver-
age return of only 10 percent from the company’s investment opportunities. Be-
cause of the uncertainty implicit in establishing a terminal value, many analysts
prefer to express the profitability index by relating the original net investment to
the total of all inflows, including capital recoveries. In our example, this alterna-
tive result would be $31,863 � $25,850 � 1.23, again a very favorable showing

F I G U R E  8–4

Present Value Analysis of Machine Replacement*

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year-end 5 Totals

Net investment outlay 
and recovery  . . . . . . . . . . . . . . . . $�25,850 0 0 0 0 0 $20,000 $�5,850

Operating cash inflows  . . . . . . . . . 0 $ 5,130 $ 5,130 $ 5,130 $ 5,130 $ 5,130 0 25,650

Present value factors @ 10%  . . . . 1.000 0.909 0.826 0.751 0.683 0.621 0.621
Present values of investment 

cash flows  . . . . . . . . . . . . . . . . . . �25,850 0 0 0 0 0 12,420 �13,430
Present values of operating 

cash flows  . . . . . . . . . . . . . . . . . . 0 4,663 4,237 3,853 3,504 3,186 0 19,443

Cumulative present values  . . . . . $�25,850 $�21,187 $�16,949 $�13,097 $�9,593 $�6,407 $ 6,013
Net present value @ 10% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 6,013

Profitability index (BCR) @ 10% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.45/1.23

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.
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even when this more stringent test is applied. While one could argue for and
against either method, consistent application of one of them will be satisfactory.

The internal rate of return has to be found by trial and error when using the
present value tables, both for the single sums and for the 5-year annuity, because
the capital recovery at the end of Year 5 complicates an otherwise straightforward
annuity. The analysis can be handled as shown in Figure 8–5. The trial at 15 per-
cent indicates a positive net present value of $1,286, which at 16 percent is re-
duced to $466. Thus, the precise result lies somewhat above 16 percent. Again,
we’ve used the present value tables of Chapter 7 to illustrate the process, and the
reader can confirm the exact result of 16.6 percent by using the irr function on a
spreadsheet and entering the total cash flow pattern over the 5-year period.

A simple risk analysis can be carried out by calculating the present value
payback (minimum life) and the annualized net present value. For the former, we
must cumulate the present values of operating cash inflows until they approximate
the net investment of $25,850, as was made visible in the cumulative present
values of Figure 8–4. A quick scanning of the sixth row shows that this will not
happen until Year 5, when the terminal value of $20,000, discounted to $12,420,
is required to turn the net present value positive. If we are reasonably certain that
the machine will be salable as assumed here, we could argue that this terminal
value should be subtracted from the net investment first. Under this assumption,
the net present value payback would occur very early in Year 4. As a general rule,
it is advisable not to count on terminal values in such a precise fashion, given that
technological and competitive conditions are always subject to change even dur-
ing a few years’ time.

A minor technical question arises here as to whether we should bring the
assumed recovery at the end of Year 5 forward in time nearer the payback point to
obtain a more precise calculation of minimum life. This would involve a process
of iteration, because not only would the present value of the recovery rise, but the
sales value of the machine would also be higher in earlier years. Such a refine-
ment normally is not called for even though it can be handled readily by altering
the magnitudes on the spreadsheet or by a simulation routine.

F I G U R E  8–5

Present Value Analysis to Find Internal Rate of Return*

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year-end 5 Totals

Investment outlay 
and recovery  . . . . . . . . . . . . . . . . . . . $�25,850 0 0 0 0 0 $20,000 $�5,850

Operating cash inflows  . . . . . . . . . . . . 0 $5,130 $5,130 $ 5,130 $5,130 $5,130 0 25,650

Present value factors @ 15%  . . . . . . . 1.000 — — 3.352 (annuity) — 0.497
Present values of cash flows  . . . . . . . . �25,850 — — 17,196 — — 9,940
Net present value @ 15%  . . . . . . . . . 1,286

Present value factors @ 16%  . . . . . . . 1.000 — — 3.274 (annuity) — 0.476
Present values of cash flows  . . . . . . . . $�25,850 — — $16,796 — — $ 9,520

Net present value @ 15%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 466

Internal rate of return  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16.6%

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.

hel78340_ch08.qxd  9/27/01  11:28 AM  Page 274



CHAPTER 8 Analysis of Investment Decisions 275

The annualized net present value can be found when we divide the net pres-
ent value in Figure 8–4 by the 10 percent annuity factor in Year 5 from Table 7–II
on page 253, or $6,013 � 3.791, which amounts to $1,586 per year. On a spread-
sheet, we would use the pmt function and specify the 10 percent discount rate, the
five periods, and the net present value to obtain this amount. All other aspects be-
ing equal, the project would still meet the minimum standard of 10 percent if the
annual operating cash inflows over the 5 years dropped from $5,130 to only
$3,544, a possible shrinkage of over 30 percent. If we remove the depreciation tax
shield of $510 from this test, the allowable drop in the pure after-tax operating im-
provement could be better than 34 percent ($1,586 against $4,620) to arrive at a
value-neutral result. Remember, however, that under these conditions the project
would just meet the return standard, but not create additional shareholder value,
even if all the modified cash flows are in fact achieved.

Another way of interpreting the net present value amount from a risk stand-
point is to ask how sensitive the result would be to a reduced expected capital re-
covery at the end of Year 5. The answer to a value-neutral condition can be found
readily by reconstituting at the end of Year 5 a dollar amount that has the equiva-
lent present value of the value creation of $6,013. To find this future dollar
amount, we simply divide the net present value of $6,013 by the single sum factor
given in Table 7–I on page 252 for 10 percent in period 5, which is 0.621, to ob-
tain a required amount of $9,684. On a spreadsheet, we would use the fv function
and specify the 10 percent discount rate, the 5 periods, and the net present value
of $6,013 to obtain the same result. We can see that if the expected recovery of
$20,000 were reduced by about $10,300, the project would still earn the 10 per-
cent standard (at a zero net present value), given that all the other conditions hold.

While perhaps a little complex, the step-by-step process we’ve just com-
pleted has exposed most of the basic practical issues encountered in the method-
ology of investment analysis. Let’s turn to another illustration which adds the
handling of working capital as well as successive investments.

A Business Expansion

The cash flow patterns in Figure 8–6 reflect the kinds of commitments and re-
coveries normally associated with a major business expansion. In the early life of
the project, we find not only an outlay for facilities, but also a buildup of working
capital during the first and second years. Additional equipment outlays are re-
quired during Years 4 and 6, while recoveries of equipment and working capital
are made as the economic life comes to an end in Year 8. All cash flows are as-
sumed to represent the expected incremental revenues and expenses caused by the
decision to invest, and they have been adjusted for tax consequences along the
lines we discussed in our first example. The periodic operating cash flows show a
growth stage, a peak in the middle years, and decline toward the end.

No new concepts are required for us to deal with this investment example.
As we know from Chapter 3, new working capital additions (incremental in-
ventories and receivables less new trade obligations) represent a commitment of
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resources just as definite as an expenditure for buildings and equipment, except
that no depreciation write-off is involved. If all inventories and receivables are ex-
pected to be successfully liquidated at the end of the economic life, these funds
(net of payables) will become a cash inflow at that point, a capital recovery. If we
assume some fraction of this investment to be not salable or uncollectible, the fig-
ure must be lowered accordingly.

Additional capital expenditures for equipment during the life of the project
are simply recognized as cash outflows when incurred. We must take care, how-
ever, to reflect the additional depreciation pattern in each case as additional tax
shields during future operating periods and we can assume that this was done in
the cash flows shown. Of course, it’s quite easy to lay out these patterns over time
in successive series. The uneven cash flows of this project present no problems
when we use spreadsheets or calculators to find the net present value of the over-
all cash flow pattern and derive directly the other measures listed. For the present
value payback, the present values for each period must be calculated and ac-
cumulated period by period. But to demonstrate the background structure of the
calculations, we’ve again employed the present value tables to show the factors
involved.

As was shown in Figure 8–6, the expected result of the project is a positive
net present value of almost $12 million. The profitability index is about 1.1, while
the internal rate of return is approximately 14 percent, and present value payback
is not achieved until Year 8, requiring about one-half of the terminal recovery.
These results leave little margin for error. When we annualize the net present

F I G U R E  8–6

Present Value Analysis of Complex Expansion Project* ($ thousands)

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Totals

Equipment outlays and 
recovery**  . . . . . . . . . . . . $�130,000 0 0 0 $�15,000 0 $�10,000 0 $25,000 $�130,000

Working capital outlays 
and recovery†  . . . . . . . . . 0 $ �25,000 $ �20,000 0 0 0 0 0 35,000 �10,000

Operating cash inflows  . . . 0 20,000 40,000 $ 40,000 $ 40,000 $ 50,000 $ 50,000 $ 20,000 10,000 270,000

Total project cash flows . . �130,000 �5,000 20,000 40,000 25,000 50,000 40,000 20,000 70,000 130,000

Present value factors @12% 1.000 0.893 0.797 0.712 0.636 0.567 0.507 0.452 0.404
Present values of 

investment cash flows  . . �130,000 �22,325 �15,940 0 �9,540 0 �5,070 0 24,240
Present values of 

operating cash flows . . . . 0 17,860 31,880 28,480 25,440 28,350 25,350 9,040 4,040

Present values of total 
cash flows . . . . . . . . . . . . �130,000 �4,465 15,940 28,480 15,900 28,350 20,280 9,040 28,280
Cumulative present 
values  . . . . . . . . . . . . . . . $�130,000 $�134,465 $�118,525 $�90,045 $�74,145 $�45,795 $�25,515 $�16,475 $11,805

Net present value @ 12%. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,805

Profitability index (BCR) @ 12% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.09

Internal rate of return . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13.9%

Present value payback @12% 
(requires part of capital recovery)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Year 8

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.

**Additional depreciation on investments in Years 4 and 6 has been reflected in the cash flows.
†Assume loss in liquidation of $10,000.
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CHAPTER 8 Analysis of Investment Decisions 277

value, the result suggests that the annual operating cash inflows can be reduced by
$11,815 � 4.968, or at most, by about $2.4 million per year.

We’ve gone about as far as we can to carry out the quantitative financial as-
pects of the analysis with the data at hand. The various judgments leading to the
final decision call for much more insight into the nature of the product, the tech-
nology, the requirements and outlook of the market place, the competitive setting,
and so on. As we outlined in the first section of this chapter, we cannot overem-
phasize the importance of those areas for any well-informed business investment
decision.

Mutually Exclusive Alternatives

So far we’ve dealt with individual investment projects without regard to the
broader question of how these projects fit into the whole range of possibilities
open to a company. We’ve assumed that our examples were independent invest-
ment projects that could be evaluated and ranked against other independent proj-
ects. At times, however, managers face the issue of evaluating projects that are not
independent of each other. Such is the case with sets of different alternatives
which might be available for achieving the same purpose. These are called mutu-
ally exclusive alternatives, because if one is chosen, the others are eliminated by
that very decision.

Analyzing such a situation is merely a special case of economic analysis
which uses the same underlying concepts as before but emphasizes incremental
reasoning. To illustrate, let’s first take the simple case of a choice between con-
tinuing a current process through relatively high maintenance outlays versus an
up-front expenditure to replace the equipment, which entails low maintenance
costs and a significant terminal value. Next, we’ll take up the issue of choosing
between a full-fledged, state-of-the-art solution to a facility upgrade versus an
economy solution with lower capital costs and somewhat lower benefits, each of
which can serve the purpose equally well. Finally, we’ll discuss three individually
feasible alternatives of investing in facilities and working capital to produce and
sell a modified product and compare the economic implications of the choice.

Maintain versus Replace

This issue involves the often encountered trade-off of carrying on an operation by
maintaining supporting equipment at significantly higher cost levels than would
be required for new items, but forgoing the near-term outlay of funding new
equipment. The decision must be seen within a larger context of market and
technological change, and also withstand the question of whether maintenance of
current equipment will in fact ensure an uninterrupted flow of quality products or
services. Our example in Figure 8–7 assumes that over a 5-year horizon main-
tenance expenditures will rise from $40,000 in Year 1, until in Year 3 a partial
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overhaul of $100,000 becomes necessary in addition to $80,000 in regular main-
tenance, after which maintenance expenditures will settle back to earlier levels.

The replacement alternative shown in Figure 8–8 requires a current outlay
for equipment of $400,000, which still will be worth $100,000 (tax-adjusted) at
the end of Year 5, and which will be depreciated straight-line over 5 years. Main-
tenance costs rise slowly from $8,000 in Year 1 to $12,000 in Year 5.

It so happens that total cash outlays and recoveries are equal for both alter-
natives over the five years at $350,000 each, but with significant timing differ-
ences. A return standard of 14 percent has been stipulated, and the two alternatives
are assumed to be the only feasible options of dealing with this situation.

Both analyses lay out the cash flow patterns in our now familiar format,
focusing on the respective net present value cost, both in total and on an annual-
ized basis. As they are two different ways of achieving the same objective, it’s
possible to use this cost focus. Note the significant impact of the tax shield effect
of depreciation in the second alternative, which turns annual cash flows positive.

F I G U R E  8–7

Comparison of Maintain versus Replace: 1. Maintain*

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Totals

Maintenance expenditures  . . . . . . . . . . . . . 0 $�40,000 $�60,000 $�180,000 $ �30,000 $ �40,000 $�350,000
Tax rate  . . . . . . . . . . . . . . . . . . . . . . . . . . . 36% 36% 36% 36% 36%
After-tax cost  . . . . . . . . . . . . . . . . . . . . . . . 0 �25,600 �38,400 �115,200 �19,200 �25,600 �224,000
Depreciation tax shield . . . . . . . . . . . . . . . . 0 0 0 0 0 0 0

Total project cash outflows  . . . . . . . . . . . . . 0 �25,600 �38,400 �115,200 �19,200 �25,600 �224,000

Present value factors @ 12% . . . . . . . . . . . 1.000 0.893 0.797 0.712 0.636 0.567
Present values of cash outflows . . . . . . . . . 0 �22,861 �30,605 �82,022 �12,211 �14,515
Cumulative present values . . . . . . . . . . . . . 0 $�22,861 $�53,466 $�135,488 $�147,699 $�162,214
Net present value cost @ 12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ �162,214

Annualized net present value cost @ 12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ �45,000

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.

F I G U R E  8–8

Comparison of Maintain versus Replace: 2. Replace*

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Totals

Equipment outlay and recovery  . . . . . . . . . $�400,000 0 0 0 0 $ 100,000 $�300,000
Maintenance expenditures  . . . . . . . . . . . . . 0 $ �8,000 $ �9,000 $ �10,000 $ �11,000 �12,000 �50,000
Tax rate  . . . . . . . . . . . . . . . . . . . . . . . . . . . 36% 36% 36% 36% 36%
After-tax cost  . . . . . . . . . . . . . . . . . . . . . . . 0 �5,120 �5,760 �6,400 �7,040 �7,680 �32,000
Depreciation tax shield ($80,000 � .36) . . . 0 28,800 28,800 28,800 28,800 28,800 144,000

Total project cash flows (incl. 
recovery)  . . . . . . . . . . . . . . . . . . . . . . . . . �400,000 23,680 23,040 22,400 21,760 121,120 $�188,000

Present value factors @ 12% . . . . . . . . . . . 1.000 0.893 0.797 0.712 0.636 0.567
Present values of cash flows  . . . . . . . . . . . �400,000 21,146 18,363 15,949 13,839 68,675
Cumulative present values . . . . . . . . . . . . . $�400,000 $�378,854 $�360,491 $�344,542 $�330,703 $�262,028
Net present value cost @ 12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ �262,028

Annualized net present value cost @ 12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ �72,689

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.
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If we assume that either alternative will serve the product/service requirements
equally well, the first alternative is far superior from an economic standpoint, rep-
resenting about $100,000 less in present value cost. As we mentioned, the critical
question, however, relates to whether in fact the first alternative will be able to
perform to expectations, especially if heavy maintenance and the Year 3 overhaul
were to cause business interruptions and lower volume and quality. The difference
in net present value cost of the second alternative could be viewed as broad insur-
ance against such potential disruptions, but it might be useful to try to quantify the
cost of potential interruptions directly in analyzing the first alternative.

Full-Fledged versus Economy Solution

Another example of mutually exclusive alternatives is the often encountered situ-
ation where a full-fledged solution to a facility improvement or expansion, or for
support equipment like computer systems, will create value by comfortably ex-
ceeding the return standard. On closer examination there might, however, be an
economy solution which for significantly lower capital outlays and somewhat
lower benefits creates even more value. Once these alternatives are stipulated and
analyzed, the economic results clearly point to the economy version, and an in-
cremental analysis demonstrates the value destruction caused by the additional
capital outlay required in the full-fledged version. The practical issue in such a
scenario is that because the full-fledged version easily meets the standard, the
economy version might not even be analyzed and surfaced. The reason for this is
simply that the full-fledged version also satisfies the less tangible but often en-
countered desire to have the latest in design, all possible “bells and whistles,” and
an extra margin of performance, most of which might not be relevant to the spe-
cific solution sought.

The analysis of the full-fledged version in Figure 8–9 shows a 7-year proj-
ect with an outlay of $11.5 million, a recovery of $1.0 million in Year 7, and level

F I G U R E  8–9

Comparing Alternatives: Full-Fledged Solution* ($ thousands)

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Totals

Equipment outlay and recovery . . . . . . . . . . . . $�11,500 0 0 0 0 0 0 $1,000 $�10,500
Annual benefits . . . . . . . . . . . . . . . . . . . . . . . . . 0 $ 4,000 $ 4,000 $ 4,000 $ 4,000 $4,000 $4,000 4,000 28,000
Tax rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36% 36% 36% 36% 36% 36% 36%
After-tax benefits. . . . . . . . . . . . . . . . . . . . . . . . 0 2,560 2,560 2,560 2,560 2,560 2,560 2,560 17,920
Depreciation tax shield ($1,500 � .36) . . . . . . 0 540 540 540 540 540 540 540 3,780

Total project cash flows (including recovery) . . $�11,500 3,100 3,100 3,100 3,100 3,100 3,100 4,100 11,200

Present value factors @ 14%. . . . . . . . . . . . . . 1.000 0.877 0.769 0.675 0.592 0.519 0.456 0.400
Present values of cash flows . . . . . . . . . . . . . . �11,500 2,719 2,384 2,093 1,835 1,609 1,414 1,640
Cumulative present values . . . . . . . . . . . . . . . . $�11,500 $�8,781 $�6,397 $�4,305 $�2,470 $ �861 $ 553 $2,193
Net present value @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 2,193

Profitability index (BCR) @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.19

Internal rate of return  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19.9%

Present value payback @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Year 6

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.
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annual benefits of $4.0 million before taxes. For simplicity we’ve assumed level
cash flows and straight-line depreciation over 7 years, and the capital recovery in
Year 7 is a net value after taxes. The company’s return standard is 14 percent, and
as the analysis shows, the project has a net present value of about $2.2 million, a
profitability index of 1.2, and will be paid back in present value terms between
Year 5 and Year 6, depending on the treatment of the recovery in Year 7. Thus, this
project appears quite favorable.

When we analyze the economy alternative in Figure 8–10, however, an
even more favorable result emerges. For an outlay of only $8.75 million, and a
smaller recovery of $.75 million, benefits are expected to be 10 percent less at
$3.6 million per year. But when the analysis is completed, the net present value is
higher by about $1.0 million, the profitability index rises to 1.36, and the IRR
jumps to 25 percent. Payback is achieved between Years 4 and 5. If thorough ex-
amination of the situation suggests that the objectives of the project can in fact be
met by the economy alternative, this version is clearly superior.

To illustrate the value impact of choosing the full-fledged version over the
economy alternative, we’ve prepared a differential analysis in Figure 8–11. The
results clearly show that the incremental outlay of $2.75 million achieves only
$.4 million per year incremental benefits, causing a negative net present value of
about $1.0 million, with all other measures indicating a bad investment. The
trade-off is clearly a poor one, and this simple example again illustrates the criti-
cal importance of defining all relevant alternatives for a project early on, to ensure
that a company’s resources are deployed with the highest possible value creation
potential in net present value terms.

Comparing Different Scenarios

Carrying the analysis of the previous example a little further, we can take a more
general case in which three potential ways of achieving the implementation of a

F I G U R E  8–10

Comparing Alternatives: Economy Solution* ($ thousands)

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Totals

Equipment outlay and recovery . . . . . . . . . . . . $�8,750 0 0 0 0 0 0 $ 750 $ �8,000
Annual benefits . . . . . . . . . . . . . . . . . . . . . . . . . 0 $ 3,600 $ 3,600 $ 3,600 $ 3,600 $3,600 $3,600 3,600 25,200
Tax rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36% 36% 36% 36% 36% 36% 36%
After-tax benefits. . . . . . . . . . . . . . . . . . . . . . . . 0 2,304 2,304 2,304 2,304 2,304 2,304 2,304 16,128
Depreciation tax shield ($1,150 � .36) . . . . . . 0 414 414 414 414 414 414 414 2,898

Total project cash flows (including recovery) . . �8,750 2,718 2,718 2,718 2,718 2,718 2,718 3,468 11,026

Present value factors @ 14%. . . . . . . . . . . . . . 1.000 0.877 0.769 0.675 0.592 0.519 0.456 0.400
Present values of cash flows . . . . . . . . . . . . . . �8,750 2,384 2,090 1,835 1,609 1,411 1,239 1,387
Cumulative present values . . . . . . . . . . . . . . . . $�8,750 $�6,366 $�4,276 $�2,442 $ �832 $ 578 $1,818 $3,205
Net present value @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3,205

Profitability index (BCR) @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.36

Internal rate of return  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25.0%

Present value payback @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Year 5

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.
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new product investment have been identified, analyzed and quantified. Each al-
ternative will achieve the purpose over the next 7 to 8 years, and the company’s
return standard is 14 percent. The first alternative represents existing technology,
the second a more costly but advanced process, while the third provides higher ca-
pacity as well as the advanced process. Let’s assume further that both the quality
of the estimates and the uncertainty about the outcomes are the same in all three
cases—which is not totally realistic but simplifies our example here.

The key dimensions of the three alternatives are presented as follows:

Alternative Net Investment Annual Inflows Terminal Value

(1) Standard  . . . . . . . . . $500,000 $112,000 $150,000
(2) Advanced  . . . . . . . . 600,000 128,000 150,000
(3) Expanded  . . . . . . . . 750,000 169,000 200,000

The three major investment measures were calculated and appear as follows:

Net Present Internal Rate Profitability
Alternative Value (NPV) of Return (IRR) Index (BCR)

(1) Standard  . . . . . . . . . $40,256 16.3% 1.08
(2) Advanced  . . . . . . . . 8,864 14.4% 1.01
(3) Expanded  . . . . . . . . 54,672 16.1% 1.07

The first observation is that all three alternatives meet the company standard
by every measure, although to different degrees. The issue is to select the best of
the three alternatives, however, and we have to contend with somewhat different
signals. From a net present value standpoint, Alternative 3 is clearly best, while
the IRR and BCR results favor Alternative 1.

We must remember that the objective of successful investment is to create
an economic trade-off that will increase shareholder value. Because only one
alternative can be chosen, this would argue for Alternative 3 with the highest net

F I G U R E  8–11

Comparing Alternatives: Differential Analysis* ($ thousands)

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Totals

Equipment outlay and recovery . . . . . . . . . . . . $�2,750 0 0 0 0 0 0 $ 250 $ �2,500
Annual benefits . . . . . . . . . . . . . . . . . . . . . . . . . 0 $ 400 $ 400 $ 400 $ 400 $ 400 $ 400 400 2,800
Tax rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36% 36% 36% 36% 36% 36% 36%
After-tax benefits. . . . . . . . . . . . . . . . . . . . . . . . 0 256 256 256 256 256 256 256 1,792
Depreciation tax shield ($350 � .36) . . . . . . . . 0 126 126 126 126 126 126 126 882

Total project cash flows (including recovery) . . $�2,750 382 382 382 382 382 382 632 174

Present value factors @ 14%. . . . . . . . . . . . . . 1.000 0.877 0.769 0.675 0.592 0.519 0.456 0.400
Present values of cash flows . . . . . . . . . . . . . . �2,750 335 294 258 226 198 174 253
Cumulative present values . . . . . . . . . . . . . . . . $�2,750 $�2,415 $�2,121 $�1,863 $�1,637 $�1,439 $�1,265 $�1,012
Net present value @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ �1,012

Profitability index (BCR) @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.63

Internal rate of return  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.46%

Present value payback @ 14%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . none

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 295.
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present value. But Alternative 3 is also the most expensive one, and its creation of
value per dollar invested (BCR) is somewhat less than Alternative 1.

A useful way of thinking through the purely economic aspects of mutually
exclusive alternatives is again to examine the incremental benefits obtained as one
moves from the least expensive to the most expensive, as we did in the prior ex-
ample. In this situation, the incremental investment for Alternative 2 is $100,000,
but it reduces net present value from $40,256 to $8,864. This clearly is not desir-
able, and the lower IRR and BCR measures for Alternative 2 confirm this. Going
from Alternative 1 to Alternative 3, however, results in an incremental investment
of $250,000, which improves net present value by $14,416. This incremental in-
vestment certainly exceeds the company standard of 14 percent, because its IRR
can be calculated at 15.7 percent. This result is not quite as attractive as Alter-
native 1 with an IRR of 16.3 percent—but then the question becomes whether the
company has any other projects that might give a return better than 15.7 percent.
If not, Alternative 3 should be favored, assuming that all other judgmental aspects
are comparable among the three alternatives—especially that the higher volume
of business can in fact be counted on.

Many other factors, of course, will have to be considered for a final deci-
sion, such as the relative technological and operational risks of the alternatives, is-
sues of implementation, and market aspects. What we’ve shown here is the
interpretation of the economic results alone to illustrate their use in assessing
value creation.

Dealing with Risk and Changing Circumstances

Throughout this discussion we have dealt with estimates of future costs and ben-
efits largely as givens. In practice, estimates are more often than not proved wrong
by actual experience—in either direction. When projects are performing better
than expected, all is well. When actual results are disappointing, however, eco-
nomic analysis becomes important if it is possible to terminate the project in mid-
stream. Such an option is particularly important if a project contains another
decision point for additional investment.

Figure 8–12 illustrates such a situation, where the first four years of the
project’s life have passed with disappointing results, and management is faced
with whether or not to fund the second investment phase. The cardinal rule of eco-
nomics to remember here is that past investments and cash flows are sunk, and
that only present and future cash flows affect the decision to continue or quit. The
economic trade-off, therefore, is between

• The net present value of the additional investment and the revised
future cash flows on the one hand, and

• Any recovery value of the investment in place on the other.

If no additional investment is required, the trade-off is between the present
value of expected future cash flows and the recovery value. In either case, the
view taken must extend from the decision point onward into the future.
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The same argument can be made when a company is faced with the decision
to produce a product or service after having spent much more than planned on
research and development. We touched on this issue earlier in our discussion of
sunk costs. With hindsight, the past decision to invest in the total project was a
poor one, because had this higher level of research spending been anticipated, the
total project would not have met the return standard. But the current decision to
proceed with funding the follow-on production stage might very well remain a
sound economic choice, if the estimates about future price, volume, and cost con-
tinue to be favorable.

The weight of past mistakes cannot be allowed to suppress sound judgment,
which must be based on only relevant factors, that is, present and future condi-
tions which can be affected by a current decision. At the same time, it should be
obvious that management must be careful not to create sunk costs through a series
of such investments, each of which as a whole turns out to be unsatisfactory due
to early overruns, despite the attractiveness of later stages. Remember, sunk costs
were future costs at one time, and these should have been properly estimated and
refined when they were relevant to the initial decision.

Specifying Risk

The estimates used to analyze business investments are inevitably uncertain be-
cause they are dealing with future conditions. As we stated before, business in-
vestments involve risk because of the uncertainties surrounding the key variables
used. The analyst who prepares the investment calculations and managers who
use these results for decision making must allow for a whole range of possible
outcomes. Even the best estimates can go wrong as events unfold, yet decisions
always have to be made in advance of the actual experience.

The analytical and judgmental challenge is to assess the risk inherent in the
key variables of the investment proposal. Such risk analysis can take many forms.
In earlier chapters, we mentioned sensitivity analysis as a formal means of testing
the impact of changes in key assumptions. This process can be very informal, such

F I G U R E  8–12

Actual Results Lower than Expected—New Decision

1 2 3 4–2–4 –3 –1

History (“sunk”)

Estimates

Actual

Initial
investment

Current
decision

“Present”

Additional
investment

Future cash flows
Terminal
value
(recovery)

hel78340_ch08.qxd  9/27/01  11:28 AM  Page 283



284 Financial Analysis: Tools and Techniques

as back-of-the-envelope reasoning, or it can involve systematically working
through the impact of assumed changes in revenues, operating savings, costs, size
of outlays, recovery of capital, and so on, either singly or in combination, and test-
ing the impact on the results. We’ve also discussed using two of the present value
measures, the present value payback and the annualized net present value, as
simple risk assessment tools, which allow the user to test the impact of overall
changes in periodic cash flows and terminal recoveries.

Earlier we briefly mentioned a more specific approach which involves using
differing scenarios based on ranges of estimates, either for the total cash flows, or
for individual key variables making up the cash flows. This method allows the
decision maker to examine the most optimistic and pessimistic cases as well as
the most likely figures, and it is far superior to single-point estimating, especially
for significant investments. We’ll first discuss the use of ranges of estimates, and
their refined application in probabilistic simulation in more detail below. Finally,
we’ll touch on the subject of risk-adjusted rates.

Ranges of Estimates

Risk can be defined as the degree of variation in the actual versus estimated cash
benefit levels of an investment. The wider the possible deviations, the greater the
risk. Therefore, using a range of estimates is a more direct approach to investment
risk analysis. It might not be necessary to do this for all types of investments,
however, because degrees of risk vary widely among business and financial
investments, as do the relative importance and magnitude of the investments
themselves.

For example, the risk involved in holding a U.S. government bond is very
small indeed, because default on the interest payments is extremely unlikely.
Therefore, the range of possible benefits from the bond investment is narrowly
focused on the contractual payments—in effect no range at all. In contrast, the risk
of a business investment for a product or service is a function of the whole range
of possible benefit levels that can go from very positive cash flows to negative
loss conditions. The uncertainty surrounding these outcomes poses a challenge to
the analyst and the decision maker.

The “single-point” estimates of annual cash flow projections we’ve used so
far are the expected results based on the best judgment of the analyst and the type
of information available. In effect, they amount to an average of the possible
outcomes, implicitly weighed by their respective probabilities. By introducing a
range of high, low, and expected levels of annual cash inflows and outflows, the
analyst can employ a form of sensitivity analysis to indicate the consequences of
expected fluctuations in the annual results—and thus the degree of risk. At times,
past experience can provide clues to the range of future outcomes, but essentially,
the projection of future conditions has to be judgmental and based on specific
forward-looking estimates. The impact of changes in key variables on, say, net
present value also can be shown in graphic form in diagrams which display the
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impact on the total result for each variable on a scale, which allows the decision
maker to assess, for example, how important the relative impact of a change in
price is compared to changes in key cost elements. A number of analytical com-
puter programs have such built-in capabilities, and graph the results in bar charts
that show the relative size of the change induced by modifying each variable.

The decision maker must assess the likelihood that the range of estimated
outcomes fairly expresses the characteristics of the project, and decide whether
the expected outcome is sufficiently attractive to compensate for the possibility
that the actual results might vary as defined. Risk assessment in essence comes
down to how comfortable the decision maker is with the possibility of experi-
encing adverse results—that is, a very personal risk preference or risk aversion.
Stipulating a range helps the responsible person or group visualize the possible
extremes in the expected results.

Business Investments as Options

When we discussed sequential investments earlier, our examples involved stages
of commitments, such as research and development followed by implementation,
or different stages of supporting a product or service expansion. We were looking
at these stages in retrospect. At times, however, companies face strategic invest-
ment choices which offer sequential commitments and thus the option to abandon
a project if at an early stage it becomes clear that the overall concept is a failure.
Recognizing, during the initial analysis, the points in a complex project’s pattern
where the option to abandon exists and planning to act on the results after im-
plementation can help reduce the impact of value destruction as expressed by
changes in net present value.

For example, if a company wishes to invest in applying a new technology,
recognizing that the chance of success is limited to say, 60 percent, it will be use-
ful to develop a comparative analysis which includes the option to abandon early
in the economic life, given that results are unacceptable. Two scenarios can be
drawn up, one specifying the cash flow pattern given success, the other specify-
ing the cash flow implications of failure. Weighting the cash flows by their
respective probabilities, and discounting the expected cash flows at the return
standard applicable to the type of business, the expected net present value can be
determined, as shown in Figure 8–13. Without the option to abandon, as shown in
the top portion of the analysis, the negative expected net present value is far larger
than when the option to abandon is considered in the bottom portion. Note that
there is a ramp-up of cash flow benefits if the project is successful, and a leveling
out of negative cash flows in the unsuccessful situation. Viewed by itself, the suc-
cess alternative provides a significant positive net present value of $103 million,
as shown below the first alternative, but given the high chance of failure this is
obviously not a realistic picture. The probability-weighted expected net present
value reflects the risk/reward trade-off situation better.
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Clearly, it’s unlikely that the unsuccessful alternative would be maintained
for its 7-year life, and accordingly, the option to abandon has been included in
Year 3, with provision for a recovery of some of the initial investment built in.
Note also that we have used a fairly high return standard of 18 percent, reflecting
the risky nature of the business. Many managers would probably raise this hurdle
even higher given the uncertainty, but this brings up the issue of doubly adjusting
for risk in both the cash flows and the discount rate. We’ll discuss multiple stan-
dards later.

The decision makers still face the question whether this uncertain invest-
ment fits their risk preferences, that is, whether a chance of 60 percent success is
sufficient for the first, modest investment stage. But they might want to consider
another option in the form of a potential large expansion stage in the second year,
given that the technology has been proven workable in the first year. The chances
of success at that point will have dramatically improved, and the larger follow-on
investment could be viewed as a 90 percent success bet. Such a set of conditions
is very typical in high technology companies, where initial investments in new ad-
vances can lead to significant exploitation of the full potential, once a smaller
scale project has proved out. Note in Figure 8–14 the sizable investment in Year 2,
followed by rising cash flow benefits.

The risk of failure was built into the analysis at 10 percent, and the expected
cash flow and net present value results appear quite favorable, because the de-
cision can be held off until success has been achieved in the first stage. Viewed by
itself this analysis indicates an expected net present value of $313 million. But
because the decision on the first stage has to be made in Year 0, we must adjust the

F I G U R E  8–13

Investing in New Technology ($ millions)

Stage 1 Investment  
Without Option to Abandon Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Totals

After-tax cash flows if successful . . . . . . . . . . . . $�250 $ 70 $ 80 $ 90 $ 100 $ 110 $ 120 $ 120 $ 440
After-tax cash flows if unsuccessful . . . . . . . . . . �250 �110 �90 �90 �80 �80 �80 �80 �860

Weighted cash flows—success 60% . . . . . . . . . �250 42 48 54 60 66 72 72 164
Weighted cash flows—failure 40% . . . . . . . . . . . �250 �44 �36 �36 �32 �32 �32 �32 �494

Expected cash flows . . . . . . . . . . . . . . . . . . . . . �250 �2 12 18 28 34 40 40 �80

Present value factors @ 18% . . . . . . . . . . . . . . . 1.000 0.847 0.718 0.609 0.516 0.437 0.370 0.314
Present values of cash flows . . . . . . . . . . . . . . . �250 �2 9 11 14 15 15 13
Cumulative present values . . . . . . . . . . . . . . . . . $�250 $�252 $�243 $�232 $�218 $�203 $�188 $�175
Expected net present value @ 18%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �175

Net present value—succcess @ 18% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 103

With Option to Abandon
After-tax cash flows if successful . . . . . . . . . . . . $�250 $ 70 $ 80 $ 90 $ 100 $ 110 $ 120 $ 120 $ 440
After-tax cash flows if unsuccessful . . . . . . . . . . �250 �110 �90 60 0 0 0 0 �390

Weighted cash flows—success 60% . . . . . . . . . �250 42 48 54 60 66 72 72 164
Weighted cash flows—failure 40% . . . . . . . . . . . �250 �44 �36 24 0 0 0 0 �306

Expected cash flows . . . . . . . . . . . . . . . . . . . . . �250 �2 12 78 60 66 72 72 108

Present value factors @ 18% . . . . . . . . . . . . . . . 1.000 0.847 0.718 0.609 0.516 0.437 0.370 0.314
Present values of cash flows . . . . . . . . . . . . . . . �250 �2 9 48 31 29 27 23
Cumulative present values . . . . . . . . . . . . . . . . . $�250 $�252 $�243 $�196 $�165 $�136 $�109 $ �87
Expected net present value @ 18%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ �87
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CHAPTER 8 Analysis of Investment Decisions 287

net present value for the combined stages of the whole project by taking the ex-
pected net present value of the first stage of �$87 million (with the option to
abandon built in), and add to it 60 percent of the expected net present value of the
second stage (.6 � $313) or $188 million, for a tot al expectation of $101 million.

Using the option to abandon reduced the negative results of the first stage
significantly, and adding the deferrable option to expand made the whole project
attractive from a net present value standpoint, even though the individual out-
comes of the two stages remain subject to the probabilities assigned to them. Thus
this type of analysis has provided a clearer picture of the dimensions of the risk/
reward trade-offs involved.

Probabilistic Simulation

A more refined approach to risk assessment consists of estimating ranges or
probabilities not only for the total annual cash flows, but also for the individual
key variables that make up these cash flows. Probability distributions are then as-
signed to the likelihood of the outcomes for each of the variables. A number of the
variables are usually interdependent, such as changes in price causing changes in
volume, and it is helpful to define such interdependencies and build them into the
analysis. The possible outcomes of the project can then be simulated by running
many iterations on the computer. The method is an extension of sensitivity analy-
sis in that the potential changes in many variables are evaluated both simultane-
ously and relative to each other.

The result is a range of possible annual cash inflows in the form of a prob-
ability distribution, or even a range of net present values or internal rates of return
arrayed by probability. Such a risk profile allows the decision maker to think
about the relative attractiveness of a project in terms of statements such as:
“chances are 9 out of 10 that the project will meet the minimum standard of
10 percent,” or, “there is a probability of 60 percent that the net present value of
the project will be at least $1.0 million or better.” Cumulative probability distribu-
tions such as those shown in Figure 8–15 can be drawn up as an aid. The relative

F I G U R E  8–14

Exploiting New Technology ($ thousands)

Stage 2 Investment 
Given Success of Stage 1 Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Totals

After-tax cash flows if successful . . . . . . . . . . . . 0 0 $�1,000 $ 400 $ 500 $ 600 $ 600 $ 600 $ 1,700
After-tax cash flows if unsuccessful . . . . . . . . . . 0 0 �1,000 �450 �300 400 0 0 �1,350

Weighted cash flows—success 90% . . . . . . . . . 0 0 �1,000 360 450 540 540 540 1,430
Weighted cash flows—failure 10% . . . . . . . . . . . 0 0 �1,000 �45 �30 40 0 0 �1,035

Expected cash flows . . . . . . . . . . . . . . . . . . . . . 0 0 �1,000 315 420 580 540 540 1,395

Present value factors @ 18% . . . . . . . . . . . . . . . 1.000 0.847 0.718 0.609 0.516 0.437 0.370 0.314
Present values of cash flows . . . . . . . . . . . . . . . 0 0 �718 192 217 253 200 170
Cumulative present values . . . . . . . . . . . . . . . . . 0 0 $ �718 $�526 $�309 $ �56 $ 144 $ 313
Expected net present value @ 18%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 313
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ease with which such simulations can be carried out does not eliminate the many
practical issues involved in assigning specific probability distributions to the
individual variables in the first place, or ease the problem of interpreting the 
final results. There are a number of commercial simulation models available to
spreadsheet users, which permit doing this type of analysis to various degrees of
complexity.

As we said before, judging both the likelihood of an event and one’s own
attitude toward the risk expressed in this fashion is a highly personal response that
often defies precise quantification. The amount of risk a decision maker will ac-
cept is largely a matter of personal experience and preference. In addition, invest-
ment decisions in a business setting are as much a function of complex personal
and group dynamics as they are dependent on the pure analytical results, the qual-
ity of presentation, and examination of specific economic data.

Risk-Adjusted Return Standards

Another way of adjusting for risk is to modify the return standard itself to include
a risk premium where warranted. In a sense, the concept is quite simple—the
greater the risk, the higher the return desired from the investment. Also, this rea-
soning is intuitively attractive to business decision makers, because the process
parallels the way we think about personal investments. At the same time, however,
letting the return standard be the main expression of riskiness deals only indirectly
with the true source of risk, that is, the uncertainty about the investment cash
flows themselves and the specific key variables they contain. It’s usually prefer-
able to expend considerable thought and analysis on understanding and evaluat-
ing the riskiness of the cash flows and the key drivers implicit in them, to avoid
applying arbitrarily high return standards to specific projects or businesses.

F I G U R E  8–15

Cumulative Probability Distribution for Two Projects
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Investments in businesses subject to wide profit swings and competitive
pressures should command a significant premium above the return standard, while
fairly predictable businesses might find a lesser return acceptable. This is no dif-
ferent from recognizing the basic risk/reward trade-off implicit in the premiums
commanded by interest-bearing financial instruments, depending on the degree of
risk involved, ranging from essentially risk-free government bonds to so-called
junk bonds. Remember also that the corporate cost of capital, the basic minimum
standard for value creation, has a built-in allowance for not only the market risk,
but the specific risk implicit in a company’s business. This is discussed in detail
in Chapter 9.

When multiple return standards are employed, it’s done on the assumption
that a diversified company can use different standards which, in combination, will
ensure an appropriate overall return to the shareholders and also fairly reflect the
risk exposure of the individual lines of business. We’ll return to the basis for earn-
ings standards in Chapter 9, and discuss both the conceptual and practical issues
involved.

When to Use Investment Measures

During our discussion of the measures in Chapter 7, and while using them with
different examples in this chapter, we cautioned the reader about various short-
comings and issues of interpretation. We’ll now review and expand some of these
caveats. Basically, investment analysis measures exist to help analysts and man-
agers determine whether a project meets the return standard established for the
business and thereby satisfies the basic value creation criterion of exceeding the
company’s cost of capital. Also, they assist in ranking the relative desirability of a
group of proposals during the capital budgeting process. If the projects being con-
sidered are independent of each other, the time-adjusted measures of net present
value, profitability index, discounted payback, and internal rate of return will
singly or in combination properly reflect the projects’ relative economic attrac-
tiveness and result in an appropriate ranking sequence, although the net present
value criterion is the most commonly used and accepted measure.

Shown in Figure 8–16 is a comparative view of the consistent readings
of net present value, internal rate of return, and present value payback as applied
to three types of independent projects. Project A exceeds the company standard,
Project B falls short, and Project C just meets the standard. In every case, each
measure gives an economic reading that indicates the proper ranking of the
project.

As we demonstrated earlier, uneven lives of capital investments pose com-
plications that are handled by adjusting the analysis to equalize the time spans for
purposes of comparison. This can be done by truncating the life of a project with
an assumed recovery of funds from disposal at an earlier point, as in our replace-
ment example in Figure 8–3, or by extending the shorter alternative by assuming
repeated investment. Mutually exclusive projects with different lives also can be
compared by annualizing their net present values over their respective economic
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lives to determine their respective annual equivalent benefits or cost. This process
simply calls for dividing the net present value by the relevant annuity factor, or for
using calculator or spreadsheet routines.

For mutually exclusive projects, the profitability index (BCR) will normally
give a fair assessment, but the choice has to be considered in terms of the relative
size and length of the commitment as well—the risk/reward trade-off. As we dis-
cussed earlier, a larger investment with a somewhat lower profitability index and
yield might be preferable to a smaller investment, if both alternatives show bene-
fits well above normal. If a company’s identified projects exceed the limits of its
funding potential, however—a fairly common condition—management has to
apply what is called capital rationing. This involves spending the company’s lim-
ited funds on the best selection of projects from the larger list of acceptable proj-
ects. Here the investment measure used must provide an economic ranking, that
is, optimize the benefits obtained from the investment dollars spent. Essentially,
the company should choose that group of projects within the budget limit that will
generate the highest aggregate net present value.

To do this, projects can be ranked in declining order of their profitability in-
dex until the budgeted amount has been exhausted. This amounts to maximizing
the present value benefits achieved per dollar of investment, because investment
funds are the limiting factor. This concept ties closely to the principles of share-
holder value creation, as will be discussed in more detail in Chapter 12. In prac-
tice, however, capital budgets are rarely so precise that truly attractive projects
that were initially rejected for lack of funds or that appeared during the budget
period could not at least be considered at another point in time.

F I G U R E  8–16

Investment Measures Applied to Three Projects
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Let’s also remember that there should be nothing automatic about the use of
any of the investment measures. The seemingly precise results achieved with
present value calculations can tempt us to “let the numbers decide.” Many more
elements have to be weighed in even fairly straightforward projects, as we ob-
served at the beginning of the chapter and hinted at in our examples. Besides the
obvious constraints imposed by uncertainty in the economic estimates, manage-
ment also must consider competitive, technical, human, societal, and other con-
straints within the company’s strategic context, before significant investment or
divestment decisions are made.

Some Further Considerations

Several specialized aspects of business investment analysis have been mentioned
only briefly so far. A detailed treatment would go beyond the scope of this book.
Yet, for completeness, we’ll add some further comments on how the choice of
leasing affects the economic analysis of an investment, on the impact of accel-
erated depreciation on present value analysis, and on the impact of inflation. Fi-
nally we’ll once more put into perspective the degree of accuracy warranted in the
calculations.

Leasing—A Financing Choice

Leasing is a popular means of obtaining a wide variety of capital assets for busi-
nesses as well as individuals, in exchange for making a pattern of periodic pay-
ments. For our purposes, however, the main point to consider is that leasing
represents merely one form of financing, as we’ll discuss in Chapter 10. There-
fore, it’s only after economic investment analysis has shown a project to be ac-
ceptable that alternative ways of financing should be considered. This principle is
consistent with the business systems approach we’ve taken, where we clearly sep-
arated the decisions on investment, operations, and financing. While financing for
business investments should come from appropriate sources—matching their
long-term nature—the specific alternatives of financing, including leasing, must
remain independent from the economic justification of the investment itself.

All along we’ve viewed investment analysis as a cash flow trade-off which
is independent of the compensation paid for the funds that finance the asset. The
cost of capital or a return standard related to it automatically takes into account the
expectations of the various providers of capital for appropriate compensation.
If such an economic analysis is favorable, a separate test can then be applied
to determine whether the company is better off leasing or owning the assets in-
volved. This involves comparing various funding methods, where the question
clearly becomes “lease versus buy” not “invest versus not invest.” A number of
specialized software applications exist, which permit analysts and managers to
make the necessary calculations and tests for comparing financing alternatives.
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Because of the special complexities involved in these analytical methods, the
reader is directed to the references at the end of the chapter for more information.

Accelerated Depreciation

For simplicity, we’ve used straight-line depreciation in our examples to derive the
tax shield effect of depreciation charges as they affect economic analysis. How-
ever, we’ve also referred to the accelerated write-offs allowed under the Internal
Revenue Code (see Chapter 4, p. 344), which are periodically modified by Con-
gress. Rather than focus on any one of the several methods permitted, we’ll make
only a few generally applicable comments.

Remember, when doing investment analysis we’re interested in deprecia-
tion, whatever pattern it might take, only insofar as it changes the tax expenditures
of the company and provides a tax shield. From a present value standpoint, accel-
erated depreciation provides an advantage because it moves the favorable tax im-
pact of the write-offs forward in time. In other words, in the early years of a
project, the tax shield effect on cash flows will be greater than with straight-line
write-offs.

Similarly, shorter lives permitted by the ever changing Internal Revenue
Code will also place more tax benefits into the early stages of a project. Project
benefits will be increased in the present value context, assuming, of course, that
the company has sufficient taxable profits to take advantage of higher early write-
offs. The calculations required to take account of accelerated depreciation in eco-
nomic investment analysis can be handled easily with computer spreadsheets, just
as any other uneven cash flow pattern can be accommodated.

The reader is encouraged to seek out the most current information published
by the IRS to ascertain the proper depreciation class and write-off patterns for the
assets being analyzed, and also to be aware of the particular tax management cir-
cumstances of the company that might affect its election of write-off patterns for
tax purposes.

Inflation and Investment Analysis

The most important point to remember about the impact of inflation on invest-
ment analysis is the need for consistency between the measures used and data
being analyzed. As we’ll see in the next chapter, company return standards are
commonly based on the weighted cost of capital. This cost specifically embodies
inflation expectations both in the interest rate ascribed to debt, and the investors’
return expectations on which the cost of shareholder equity is based.

The analysis of business investment projects should therefore be carried out
with revenue and cost estimates that contain the same inflation expectations as the
return standard employed. In other words, reasonable assumptions about price
level changes affecting every part of the investment cash flow analysis should be
built in, in order to make the discounting process meaningful. For example, using
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a return standard which contains an inflation allowance to discount constant dol-
lar projections would give a result biased against the project. Similarly, using a
constant dollar return standard to discount inflated cash flows would unduly im-
prove the project’s measures. The reader is referred to Appendix IV on inflation
for a more detailed discussion of the underlying concepts.

Accuracy

At all times we must remember that the great precision implied by the mathemati-
cal basis of the investment analysis tools should be viewed with extreme caution.
As we’ve pointed out before, the very nature of cash flow estimates—to which
these tools are applied—is uncertain because the estimates are based on expec-
tations, forecasts, projections, and sometimes plain guesses. Only rarely does the
analyst deal with contractual sums, such as interest or lease payments, and even
these are subject to a degree of uncertainty. Therefore it makes no sense to gener-
ate deceptively precise results or to allow highly specific numerical rankings to
take on undue importance.

In our examples, we’ve been more precise than needed. Our intention was
mainly to give the reader enough specific details to be able to follow the various
methods step by step. In practice, liberal rounding of calculations (and certainly
the final results) is highly advisable to keep the mathematical process from over-
whelming the realistic business judgments required.

Keeping accuracy in proper perspective is even more important when we re-
alize that the power of discounting is such that even widely different estimates for
distant time periods can be so severely reduced in present value terms that they
have relatively minor effects on the final result. A glance at the present value
tables will confirm the rapid shrinkage of factors as discount rates rise and peri-
ods are more remote.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this
chapter. They are enumerated here to help the reader keep the analysis tools and
methods within the perspective of financial theory and business practice.

1. Business investment decisions are made continuously within the larger
context of business strategy. This context evolves over time, and the
portfolio of potential investments never remains constant or visible
in its entirety.

2. The trade-off between outlays and benefits must be made with the
objective of increasing shareholder value, that is, the return standards
employed in measuring this trade-off must reflect the earnings potential
and risks expected from a given business.
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3. Shareholder expectations are incorporated into relevant return
yardsticks through the concept of weighted cost of capital, which
reflects the expected level of future compensation to all providers of
capital, but which must be exceeded for value creation.

4. To permit an economic judgment to be made, investment measures
must take into account the timing of inflows and outflows of an
investment and relate economic attractiveness to defined return
expectations.

5. Economic analysis of investment decisions must be based on
differential revenues and costs in the form of cash flows that are
caused by the decision, and not on changes that are merely due to
accounting conventions.

6. At times economic allocations of existing or potential infrastructure
must be made to the investment analysis, if the proposal over the
economic life requires such infrastructure that could be committed
to other current or future alternatives.

7. Risk is inherent in all estimates of future conditions because of the
uncertainty about most variables affecting an investment project. It
must be expressed consistently in developing the expected cash
flows, their potential range, and in applying the investment measures.
Sensitivity analysis is a key aspect of business investment analysis of
any significant size.

8. Inflation and specific price changes in revenues and costs can
complicate both the estimating process and the level of the
investment standards, and they must be handled consistently.

9. Capital budgets in practice are neither absolute ceilings on the amount
of investments for a company, nor are they automatically affected by
purely quantitative project ranking.

10. Financing patterns affect both the capability to make business
investments and management’s risk tolerance because of the impact
of financial leverage and the need to cover fixed obligations.

11. Framing of investment decisions within the broader context of strategy,
alternative solutions, capital constraints, and uncertainty—over an
appropriate time horizon—is the critical prelude to economic analysis
and to the use of analytical techniques, and this framework is also
inextricably involved in the final decision process.

Summary

In this chapter, we’ve presented the basic analytical framework for investment
analysis in the broad context of capital budgeting. The strategic backdrop of this
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activity was highlighted before we illustrated the use of the time-adjusted mea-
sures with a variety of realistic examples.

All along we’ve stressed, however, that the most critical aspect of the
process was thoughtful structuring of the problem in all of its dimensions before
any quantitative techniques are applied. We discussed the need to define the prob-
lem, including development of relevant alternatives, careful preparation of all rel-
evant data about the investment and the changes in the operating conditions
introduced by the decision, and any capital recoveries—all done in an economic
cash flow context. We found conceptual problems in all of these aspects, particu-
larly in the use and meaning of the investment measures themselves. Working
through increasingly complex examples, we provided the reader with a basic abil-
ity to perform investment analysis. But we cautioned that numerical results were
only inputs to the broader management task of strategic positioning of the busi-
ness—the selection and matching of appropriate long-term capital commitments
with appropriate funding sources, within the framework of defined corporate ob-
jectives and goals, and with the ultimate purpose of creating shareholder value.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, is accompanied by general purpose present
value analysis templates and graphic displays (TFA Template under “extras”),
which can be used to directly calculate the various discounted cash flow measures
discussed in this chapter and in Chapter 7, from any pattern of cash flows and dis-
count rates, as well as different depreciation assumptions and tax rates. They
match the format represented by Figures 8–4 through 8–11, and Figures 7–4 and
7–5 in Chapter 7. (see “Downloads Available” on p. 431)
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C H A P T E R  9

COST OF CAPITAL
AND BUSINESS DECISIONS

A common theme of this book is to view business decisions as economic cost/
benefit trade-offs, designed ultimately to create value for the shareholders. Up to
this point, however, we’ve focused mainly on the economic benefits obtained
from investing in and operating a business. Now we’ll deal in more specific terms
with the economic costs associated with business decisions.

For example, during our discussion of financial leverage in Chapter 6, we
encountered the special profit impact that is caused by the cost of long-term debt
funds. We demonstrated how such fixed-cost obligations introduce magnified
earnings fluctuations at different levels of profitability. In Chapters 7 and 8, we re-
ferred to the overall cost of long-term capital as a main criterion by which to judge
the desirability of business investments. We established that only projects provid-
ing a time-adjusted cash flow return above the cost of capital will create value for
the company’s shareholders.

In this chapter, we’ll discuss in greater detail the cost of various types of
capital employed in a business, examine how this cost is measured, and in what
form and for which purposes this economic reality should affect business decision
making. We’ll begin by sketching out the types of decisions for which cost of
capital considerations are important. Then we’ll discuss the cost of the different
types of capital used, including operating funds, long-term debt, and shareholder
equity (preferred stock and common equity).

Given the specific costs of each of these types of capital, we’ll derive an ap-
proach to determining the overall corporate weighted cost of capital, and discuss
the use of this cost concept in relation to the various return standards for business
investments. We applied the cost of capital-based standards to the examples in
Chapters 7 and 8, and we’ll use them again in Chapters 11 and 12. As usual, the
chapter will end with a list of key issues.

297
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Decisional Context

The decisional context we’ve used all along stressed the interrelationship of
investment, operations, and financing. We observed that, over time, most man-
agement decisions cause cash movements in one form or another. However, we
didn’t deal directly with the sources of the various types of funds employed in
managing the system’s cash flows, and did not dwell on their respective costs.

The dynamics of the business system require that funds be available at any
time—temporarily or permanently—from a variety of sources, provided internally
or externally. Key internal sources are cash flows from profitable operations or
shifts in existing funds commitments. Key external sources are borrowing or rais-
ing new equity. Because the basic purpose of investing in, operating, and financ-
ing a business is to increase the economic value of the owners’ stake over time,
management decisions should create economic value for the shareholders by gen-
erating after-tax results that are higher than the cost of all the supporting capital
inputs. This point was made repeatedly throughout the book, and we’ll now take
up in detail the main aspects of the cost aspect of this trade-off.

Investment Decisions

In Chapter 7 we discussed the various economic measures used to judge the de-
sirability of an investment, and in Chapter 8 we demonstrated their use in a vari-
ety of investment decisions and trade-offs. All of these measures had in common
the basic requirement that a project provide an economic return. This implies that
the capital investment and all costs must be recovered, including an appropriate
compensation to the providers of the various types of funds committed to the proj-
ect. We also established that minimum standards for investments had to be set
high enough to compensate both for the project’s specific risk and for the oppor-
tunity loss of forgoing the returns from any alternative uses of the funds invested.
Such alternative investments in the company’s normal activities or in new initia-
tives were similarly assumed to adequately compensate both shareholders and
lenders for providing their capital. We then suggested that the company’s overall
cost of capital, when used as a minimum standard for the economic desirability
of investments, implicitly embodied all of these requirements, and value would
be created if a project’s cash flow performance exceeded the company’s cost of
capital.

The analytical methods discussed in Chapter 7 did not, however, directly in-
clude any financing costs; rather, the cash outflows and inflows as defined rep-
resented only investment outlays on the one hand, and incremental after-tax
operating benefits and capital recoveries on the other. These cash flows were then
discounted at a return standard that implicitly allowed for the recovery of all
actual costs and opportunity costs combined. Importantly, we didn’t take into
account the cost of the specific funds to be used for financing the project, instead
letting at all times a broad overall standard represent the combined cost of all
types of funding employed by the company.

Accordingly, the economic results from a business investment have to be
sufficiently attractive to justify allocation of part of the various long-term funds
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available to the company, because business investments generally have a fairly
long-term economic life span. Here we must recognize an important principle, de-
rived from our discussion of the business system in Chapter 2: Normally, the
funds for new investments come from a pool of different sources, none of which
can or should be specifically identified with any particular project under review.
Instead, any funds used for investment purposes represent the mix contained in
the pool, and therefore should carry the overall cost of the company’s long-term
funding, as suggested by Figure 9–1. There we see the basic combination of debt
and equity, in whatever proportions management deems an appropriate level, sup-
porting working capital, fixed assets of all types, and any other assets employed
by the company.

Given the long-term nature of commitments for working capital, facilities,
technology, etc., these investments are normally backed by the long-term capital
structure of a company. This structure may employ different degrees of leverage
and a whole range of financial instruments, and it may change over time as the
company’s business patterns develop. The important point is that the long-term
pool of funds is the relevant source of funding—not any particular increment of
financing which the company may be using at a given point in time to augment its
capital structure. Therefore, the weighted cost of capital measure, which we’ll dis-
cuss shortly, is the most significant criterion of cost in the capital budgeting and
investment analysis context.

Operating Decisions

The time horizon for operating decisions is generally shorter than that of the typi-
cal business investment. Nonetheless, operational funds movements, such as in-
creases or decreases in trade credit—both used and extended—and swings in cash
balances and accruals as described in Chapter 3 do involve costs, both in the form
of out-of-pocket charges and opportunity costs. For example, a near-term decision
to take purchase discounts might involve significant economic benefits when

F I G U R E  9–1
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weighed against the cost of any incremental borrowing necessary to take advan-
tage of the discount. Cash management decisions to minimize bank balances can
eliminate the opportunity costs inherent in idle funds. In fact, there are myriad cir-
cumstances in which near-term decisions can cause or eliminate the cost of em-
ploying funds, as these decisions are often directly linked to incremental sources
that entail specific costs. We’ll discuss some of these shortly.

Financing Decisions

There are costs connected with obtaining financing and compensating providers
of various sources of funds, both short-term and long-term, which must be con-
sidered by management in making any financing decision. Clearly, using any type
of funds entails an economic cost to the company in one form or another. One of
management’s obligations is to develop a pattern of funding that both matches
the risk/reward profile of the business and is sufficiently adapted to meeting the
evolving needs of the company. At the same time, the use of long-term funds en-
tails meeting the expectations of creditors, and meeting or preferably exceeding
the expectations of the providers of equity funds, the company’s shareholders.
We’ll discuss the major financing choices and the framework for analyzing them
in the next chapter.

Cost of Operating Funds

In the course of operations, a business commonly carries many types of debt, in-
cluding trade obligations (in the form of accounts and notes payable), short- and
intermediate-term credit, notes payable to banks or individuals, tax accruals owed
various government agencies, wages due employees, payments due on installment
purchases, and lease obligations. For all types of debt, including long-term obli-
gations in the company’s capital structure, the specific cost of borrowing can be
determined rather easily. Normally, debt arrangements carry stated interest pro-
visions that call for interest payments during the debt period, at its end, or as an
advance deduction from principal. The last of these provisions is called discount-
ing. In all cases, the specific cost of debt is simply the direct cost of the interest
commitment.

We also must remember that under current IRS taxation guidelines, interest
payments of all kinds are tax deductible for corporations. Because of this feature,
the net cost of interest to corporations (at least for those with sufficient profits to
be liable for taxes or able to apply tax-averaging provisions) is the annual interest
multiplied by a factor ( f ) of one minus the applicable tax rate.

For example, if a corporation pays 8 percent per year on the principal of a
note and its effective tax rate (t) for any incremental revenue or cost is 34 percent,
the net annual effective interest cost (i) of this note will be:
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f � 1 � t

f � 1 � 0.34 � 0.66

i � 8% � 0.66 � 5.28% (after taxes)

Tax deductibility effectively reduces the cost of debt to a net amount after
the prevailing tax rate is applied, if the company is in a position where changes in
net income affect the amount of taxes due. This tax advantage might also be en-
joyed by individuals in some circumstances, such as in the case of home mortgage
interest deductions. However, the specific cost of other forms of capital (such as
dividends on preferred stock) is not tax deductible for corporations at this time, as
we’ll see later.

We can define operating debt as short- or intermediate-term revolving
obligations incurred in the ordinary daily operations of most businesses. Some of
these debt funds are provided by creditors free of charge for short periods, under
trade terms generally accepted in the industry or service sector in which the com-
pany operates.

Foremost in this category are accounts payable, which are the amounts
owed vendors for goods or services purchased. Depending on the terms of the pur-
chase agreement, the company being billed for goods and services can hold off
payment for 10 or 15 days, or as long as 45 or even 60 days. In the interim, it can
make use of the funds without incurring any specific cost. Recall from Chapter 3
that such trade credit is in fact a significant funds source that is rolled over con-
tinuously, and that grows or declines with the volume of operations.

In many cases, suppliers offer their customers a discount for early payment.
For example, the supplier’s terms might provide for a 2 percent reduction in the
invoice amount if payment is received within 10 days (2/10), or 3 percent within
15 days (3/15) of the date of the invoice. This practice, common in many business
sectors, allows the customer effectively to reduce the original cost of the goods or
service by the specified discount. The incentive is intended to speed up the ven-
dor’s collections and thus reduce the level of the vendor’s funds tied up in cus-
tomer credit.

If the buyer lets the discount period lapse, however, the invoice amount be-
comes due and payable in full at the end of the period specified (n/30, n/45, and
so on), although in practice these terms are rarely observed with precision. Failure
to take advantage of the trade discount, and thereby prolonging the time during
which the buyer can make alternative use of the funds, results in a definite oppor-
tunity cost. While often ignored, this cost can be quite sizable.

For instance, if the credit terms are 2/10, n/30, the cost of using the funds
for the extra 20 days amounts to a loss of 2 percent of the invoice amount, or an
annual rate of 36 percent! The calculation is quite simple:

� 2% � 36% (before taxes)
360 days
20 days
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In effect, the company loses, as taxable income, the cash discount it would
otherwise have earned. To arrive at the net cost, the cash discount must be reduced
by the taxes that would have been paid on the lost income. If we assume taxes to
be 34 percent, the net cost for using the creditor’s funds for the extra 20 days
amounts to

1 � 0.34 � 0.66

2% � 0.66 � 1.32% (after taxes)

The annualization is calculated as

� 1.32% � 23.76% (after taxes)

This cost is very high, especially when compared to the after-tax cost of the
prime interest rate, which is the rate normally charged large corporations of im-
peccable credit rating—or even relative to the after-tax cost of much higher inter-
est rates smaller companies pay to borrow operating funds.

Some companies, especially small and rapidly growing enterprises, make it
a practice to use accounts payable as a convenient source of credit, often unilater-
ally exceeding the outside limits of credit terms by significant periods. The longer
the funds are kept, of course, the lower the specific cost of accounts payable be-
comes, as trade creditors normally do not charge interest unless the receivable has
to be renegotiated. In extreme cases, trade creditors might force the customer to
convert unpaid amounts into notes payable due on specific dates, with or without
interest. This is usually done—albeit reluctantly—by vendors who wish to estab-
lish a somewhat stronger claim against the customer’s resources.

It’s clearly a poor practice for any borrower to violate stipulated trade credit
terms, both from the standpoint of business reputation and continuing creditwor-
thiness. Prospective creditors will take such tardy performance into account when
evaluating the customer’s credit history, as such information is readily available
from the databases of credit rating agencies. This is an implicit economic cost
which must be considered in addition to the specific monetary cost incurred with
trade credit.

Another form of operating debt includes short-term notes and installment
contracts, where interest is either charged ahead of time or added to the amount of
principal stated in the contract. For example, a one-year, $1,000 note which car-
ries an interest rate of 9 percent will provide the debtor with only $910 in ready
cash if the note is “discounted” by deducting the interest in advance. The effective
cost before taxes is higher than the stated interest, because the company is in ef-
fect paying $90 for the privilege of borrowing $910 for one year:

� 9.89% (before taxes)

The adjustment for income taxes is handled exactly as shown in the last
example.

$90
$910

360 days
20 days
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In the case of an installment contract for, say, $1,000 payable in four equal
quarterly installments, with annual interest of 10 percent on the original balance,
the effective cost of interest is far higher than stated, because decreasing amounts
of principal will be outstanding over the term of the contract as the quarterly pay-
ments amortize the principal, while providing interest on the rapidly declining
balance. The precise cost of 15.7 percent can be easily determined with a cal-
culator or a spreadsheet, using the present value approach discussed in Chap-
ters 7 and 8.

We can use an averaging process as a quick method of determining the ap-
proximate effective cost. Over the term of the contract, the amount of principal
will decline from $1000 to zero, with the average outstanding balance of roughly
one-half of this range, or $500. The contractual interest was 10 percent on $1,000,
or $100, one-quarter of which was added to each of the four payments. When we
relate the total interest paid to the average amount of funds used by the borrow-
ing company during the term of the contract, the approximate cost doubles, as
follows:

� 20% (before taxes)

The actual result of 15.7 percent is lower because in our example interest in
effect is also paid on the installment basis. (The adjustment for income taxes is the
same as before.) If the contract ran for more than one year, the interest cost must
be annualized, that is, the amount of interest must be allocated to the specific time
period involved to derive the true cost per year, which is the normal period of
comparison. More complex financial arrangements are normally handled with
present value techniques. The computerized systems used by banks and other
lending institutions routinely calculate the payments and charges precisely, and
they are legally bound to disclose the effective cost of the arrangement on an an-
nualized basis. The simple averaging technique shown earlier is useful as a quick
check in many circumstances, including personal finance, to approximate the ef-
fective cost of credit for rough initial comparisons.

The discussion so far has focused on the specific cost of operational debt,
which can range from zero to substantial annual rates of interest. This specific cost
is not the only aspect of debt, however. As already mentioned in earlier chapters,
repayment of the loan is required, which commits part of the company’s future
cash flows to that purpose. The obligation to repay the loan principal in a timely
fashion forces the financial manager to forecast and plan cash receipts and dis-
bursements with care. The projections could indicate that refinancing might be de-
sirable when the amount becomes due. The basic techniques of making cash flow
projections as discussed in Chapter 5 are applicable here.

Another element of the burden of debt, as already mentioned, is the impact
various forms of debt obligations have on a company’s creditworthiness in rela-
tion to current and future funding requirements. In other words, the balance be-
tween owners’ equity and other people’s money might become precarious and

$100
$500
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forestall borrowing of any kind for some time until the company has worked itself
out from under its debt obligations. Highly debt-leveraged operations can be
costly, both in terms of the risk of not meeting obligations as they fall due, and in
having to turn to much more expensive sources of credit or equity funds as addi-
tional needs arise.

Cost of Long-Term Debt

Most companies employ at least some form of long-term debt obligation to
support part of their permanent financing needs arising from major capital out-
lays, growth of operations, or replacement of other types of capital. This type of
debt becomes integral to the long-term capital structure of the company. Exam-
ples are bonds of various types issued by a company and traded in the financial
markets and long-term borrowing arrangements with banks and other financial
institutions.

As we’ll discuss in Chapter 10, management must make well-planned deci-
sions when determining an appropriate level of debt in the capital structure,
weighing the cost, risk, and debt service involved relative to the prospective uses
of the funds. Long-term debt commitments by their very nature have a much more
lasting impact on a company’s situation than do short-term, working capital, fi-
nancing, or intermediate-term loans.

The specific cost of long-term debt is expressed in the stated annual interest
rate of the financial instrument involved. For example, a 9 percent debenture
bond, which is an unsecured (no specific assets are pledged) general debt obliga-
tion of the company, has a specific after-tax cost of

9% � (1 � .34) � 5.94%

if we assume that the company is able to take advantage of the interest deduction.
An incremental tax rate of 34 percent was used. In addition, we’ll assume that the
bond had been sold at a price that nets the company its par value (face value). The
stated annual interest rate (coupon rate) of a bond is based on the par value, that
is, 100 percent of the principal due at a specified future date—regardless of the ac-
tual proceeds received by the issuing company. These proceeds often vary because
marketable debt securities are generally sold at the best possible price obtainable
in the market through underwriters who take some or all of the risk of marketing
the issue for a small percentage of the gross receipts. Legal and registration ex-
penses also are borne by the company. Therefore, depending on the issue price,
which is related to prevailing interest yields and the quality of the company’s
credit rating, the company might actually receive net proceeds at a discount (be-
low par value), or it might receive a small premium over par.

In either case, the specific cost has to be adjusted to take the actual proceeds
into account. The effect is similar to the short-term loan discussed earlier, on
which the interest was due in advance and which therefore entailed a specific cost
somewhat higher than the stated rate. If we assume that instead of 100 percent of
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par value, the company received 95 percent for its debentures after all expenses
and commissions, the effective after-tax cost with a 9 percent coupon rate is as
follows:

0.09 (1 � .34) � � 6.25%

Apart from the specific cost of interest, long-term debt also again involves
repayment of the principal. There are many types of repayment provisions, gener-
ally structured to fit the nature of the company and the type of risks the debt
holder visualizes. Periodic repayment requirements can be met through a sinking
fund set aside for that purpose and held in trust by a depository institution. Partial
or full principal payments due at the end of the lending period are called balloon
payments.

The basic point to remember is that debt instruments, even if long-term,
must in some form and at some time be repaid, or at least rolled over into new
debt. The cost of this repayment is implicit in the need to carefully plan future
cash flows, and also to consider the ability to achieve future refinancing if the
funds needs are likely to continue or even grow. Recall the discussion in Chapter 5
of funds projections.

Another implicit cost of long-term debt involves the nature and degree of
restrictions normally embodied in the debt agreement (indenture). Such provi-
sions can limit management’s ability to use other forms of credit (e.g., leasing),
they might specify minimum levels of some financial ratios (e.g., working capital
proportions or debt burden coverage), or they might limit the amount of dividends
that can be paid to shareholders. At times, specific assets might have to be pledged
as security. Any set of such provisions carries an implicit cost in that it limits man-
agement’s freedom of choice in making decisions. The greater the perceived risk
of the indebtedness, the greater the restrictions are likely to be. One of the effects
can be a reduction in the ability to grow through new investment, which can lead
to lost opportunities from a market and strategic standpoint. Profitable growth de-
pends, of course, on appropriate funding policies and options, as we discussed in
the sustainable growth discussion of Chapter 6.

The rationale for debt restrictions was presented in the discussion of finan-
cial ratios from the point of view of lenders (Chapter 4). Not to be overlooked is
the introduction of financial leverage into the capital structure, as discussed in
Chapter 6. The implicit cost of this condition again depends on the degree of risk
exposure caused by specific company and industry conditions.

Cost of Shareholders’ Equity

Preferred Stock

This form of equity ownership is conceptually at the midway point between
debt and common stock. Although subordinated to the various creditors of the

1
.95
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corporation, the preferred shareholder has a claim on corporate earnings that ranks
ahead of the common shareholders’ position up to the amount of the stated pre-
ferred dividend. In liquidation, the preferred shareholders’ claims are satisfied
prior to the residual claims of the holders of common stock.

The specific cost of preferred stock is normally higher than that of debt with
a similar quality rating. Because of the near-equity status of preferred stock, pre-
ferred dividends as of this writing are not tax deductible for the issuing corpora-
tion and are therefore an outflow of after-tax funds. For instance, an 11 percent
preferred stock, issued at par (net of expenses), costs the corporation 11 percent
after taxes. For each dollar of dividends to be paid on this preferred stock, the cor-
poration must therefore earn, before taxes:

$1.00 � � $1.52

as compared to $1 for every dollar of interest paid on a long-term debt obligation.
Where the 9 percent bond in the previous section had an after-tax cost of 5.94 per-
cent, the 11 percent preferred stock has an after-tax cost of 11 percent. The stated
dividend rate of a preferred stock therefore is directly comparable to the tax-
adjusted interest rate of a bond.

We can easily compare the cost to the company of long-term debt and pre-
ferred stock if we assume that they were issued at prices that result in proceeds ex-
actly equal to the par (face) value. When proceeds do not equal par value, as often
happens because of market conditions, the cost must be based on the proceeds to
obtain the effective cost as discussed above.

The additional implicit cost of preferred stock lies in the fact that it is a se-
curity senior to common stock, and the dividend claims of its holders rank ahead
of common dividends. In addition, the essentially fixed nature of preferred divi-
dends (they can be omitted only under serious circumstances) introduces a degree
of financial leverage with varying earnings levels. Preferred stock being closer in
concept to owners’ equity than to debt, however, makes the implicit costs of its
encumbrances far less serious than those of debt.

Common Equity

The holder of common shares is the residual owner of the corporation, with a
claim extending to all assets and earnings not subject to prior claims. Common
shareholders provide long-term funds with the expectation of being rewarded with
both dividends and an increase in the economic value of their shares. This value
accretion consists of the combined impact of (it is hoped) growing earnings and
growing dividends on the market value of the shares. In turn, the market value is
impacted by general economic conditions and by risks specific to the industry and
to the individual company. We have already referred to the concept of total share-
holder return (TSR) as an expression of this dual expectation of dividends and

1
1 � .34
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share price appreciation. In other words, in the case of common stock, we are
dealing with more variables, while contractual provisions for compensation, such
as coupon interest or the stated preferred dividend rate, are absent. As a result, the
specific cost of common equity requires a more complex evaluation than we en-
countered with either debt or preferred stock.

The cost of common equity has to be viewed in an opportunity framework.
The investor has provided funds to the corporation expecting to receive the com-
bined economic return of dividends declared by the board of directors and future
appreciation in market value. The investment was made—presumably on a logi-
cal basis—because the level and nature of the risk embodied in the company and
its business reasonably matched the investor’s own risk preference. In addition,
the investor’s expectations about earnings, dividends, and market appreciation
were considered satisfactory.

The investor made this choice, however, by forgoing other investment
opportunities. Moreover, the commitment was made under a condition of un-
certainty about future results, because the only hard data available to any investor
are past performance statistics. Therefore, measuring the cost of the shareholders’
funds to the corporation is a challenge that must address investor expectations
about the risk/reward trade-off executed by investing in this opportunity. In other
words, the company must strive to compensate the shareholder with an economic
return implicit in its past performance but most importantly in its future outlook,
and relative to the potential returns from peer companies and from the stock mar-
ket as a whole.

Several approaches to measuring the cost of common equity are used in
practice; all involve many assumptions and quite a bit of judgment. The greatest
difficulty lies in finding a specific linkage with the collective risk/reward judg-
ments continuously made in the security markets, judgments that drive the market
value of the common shares. We’ll discuss two major methods:

1. The dividend approach.

2. The risk assessment approach based on the capital asset pricing model
(CAPM).

The dividend approach is fairly straightforward; in effect it directly values
expected future streams of dividends. But it is limited by highly simplifying
assumptions. The risk assessment method, in contrast, approximates shareholder
return expectations by adding to a “normalized” rate of return on securities in
general a calculated numerical risk premium that is company-specific. As we’ll
see, it’s the only approach that arrives at an economic return for the specific secu-
rity relative to average yields experienced in the securities markets.

Dividend Approach to Cost of Common Equity
A way of dealing with at least one of the measurable benefits obtained by the
shareholder is to use annual dividends to estimate the cost of common equity. This

hel78340_ch09.qxd  9/27/01  11:29 AM  Page 307



308 Financial Analysis: Tools and Techniques

is a cash flow method that parallels the measures for the other forms of capital.
Yet the approach suffers from serious oversimplification, because companies vary
greatly in their rate of dividend payout, and the method does not specifically ad-
dress the effect of reinvestment of retained earnings. Remember, common share-
holders are the residual owners of all earnings not reserved for other obligations,
and dividends paid are usually only a portion of the earnings accruing to common
shares.

In its simplest form, the dividend approach is the same as the dividend
yield, which we discussed as one of the market indicators in Chapter 2:

Cost of common equity �

ke � 

Introducing estimated growth in dividends into the formula is an improve-
ment that implicitly recognizes the effect of reinvestment on the value received by
shareholders. The assumption here is that over time, successful reinvestment of
retained earnings will lead to growing earnings and thus growing dividends. The
mathematics of the formula allow us simply to add the assumed rate of growth in
dividends to the equation shown above. We begin with the dividend yield and add
a stable percentage rate of dividend growth (g) to simulate the overall expecta-
tions of the shareholders:

ke � � g

The difficulty, however, lies in determining the specific dividend growth
rate, which must be based on our best assumptions about future performance, tem-
pered by past experience. Many estimating processes can be used. In Chapter 6,
we discussed the concept of sustainable growth, which assumed stable in-
vestment, payout, and financing policies. This might yield clues to the growth rate
that would be appropriate for the dividend approach, but the process really re-
quires projecting expected future dividend policies as set by the company’s direc-
tors. If significant changes in dividend policy can be expected, the analyst might
want to modify the approach, making a series of year-by-year assumptions and
in effect, calculating a composite of future dividend growth patterns from these
yearly forecasts.

A word about taxes is necessary here. In the dividend approach, we’re deal-
ing with after-tax cash flows from the company’s viewpoint. Common dividends,
like preferred dividends, are not tax deductible and must be paid out of after-tax
earnings. No adjustment is therefore necessary in the result to make it comparable
with the after-tax cost of debt and preferred stock.

The shareholder is judging the opportunity to earn an economic return on
the same basis. However, interest and dividends are taxable income to the recipi-
ent. Because personal tax conditions vary greatly, one more adjustment is neces-
sary from the investor’s point of view to assess investment options objectively.

dps
P

dps
P

Projected dividend per share
Current market price per share
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Yet the business analyst cannot perform the calculation for the shareholder with-
out knowledge of the individual’s tax status. Consequently, the only working as-
sumption we can make in this context is that most investors are subject to some
taxation; we can arrive at financial results that are consistent up to the point at
which the individual investor must calculate the personal tax impact.

Risk Assessment Approach to Cost of Common Equity
As we said earlier, the risk assessment method doesn’t rely on specific estimates
of present and future earnings or dividends. Instead, a normal market return is de-
veloped from published data on financial returns and yields, which is adjusted
by a company-specific risk premium or discount. The rationale is based on the as-
sumption that a company’s cost of equity in terms of shareholder return expecta-
tions is related to the relative risk of its common stock. The greater this relative
risk, the greater the premium—in the form of an additional economic return over
and above a normalized return—that should be expected by an investor. This ap-
proach makes intuitive sense and also can be demonstrated statistically.

At any time, the securities markets yield a spread of rates of return ranging
from those on essentially risk-free government securities at the low end of the
scale (5 to 7 percent), to the sizable returns from highly speculative securities, in-
cluding high-yield but risky junk bonds (15 to 18 percent or more). The risk/return
trade-off inherent in the many classes of security investments is reflected in this
spread. Risk is defined as the variability of returns inherent in the type of security,
while return is defined as the total economic return obtained from the security, in-
cluding both interest or dividends and changes in market value.

A number of specific methods have been developed over the years to ex-
press the risk premium concept of return on common equity—which reflects the
cost of common equity to the corporation—as a methodology both theoretically
acceptable and practically usable. While no individual method is totally satisfac-
tory in these terms, the most widely accepted is the capital asset pricing model
(CAPM). We’ll discuss some of its salient features here, but the conceptual and
theoretical underpinnings are extensive and far beyond the scope of this book. The
reader is encouraged to explore the references at the end of the chapter for more
extensive treatments of the evolution, theory, and validation of the CAPM.

Three elements are required in applying the capital asset pricing model ap-
proach, and each must be estimated carefully:

• Level of return from a risk-free investment.

• Level of return from securities of average risk.

• Expression of relative risk of the company’s securities.

The first element is a judgment about the basic return of a security from
which all risk has been excluded. The purpose is to find the lowest part of the
range of yields currently experienced in the securities markets as the starting point
from which to build up the higher, risk-adjusted return specific to the particular
common stock. Long-term U.S. government obligations are commonly used as a
surrogate for such a risk-free return. The yields on U.S. government obligations
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are widely quoted and accessible, both for the present and for historical periods.
For our purposes, current yields can be used, possibly adjusted for expected
changes, such as the inflation outlook during the next several years. Precision is
not possible here, and reasonable approximations supported by the analyst’s judg-
ment are quite workable.

The second element is an estimate of the return from a comparable type of
security of average risk. This is needed because the CAPM approach develops a
specific adjustment for the relative riskiness of the particular security as compared
to an average or baseline. For our purposes, we can use an estimate of the total ex-
pected return for the Standard & Poor’s 500 Index, a broad-based measure of the
price levels of the common stocks of 500 widely traded companies. Such projec-
tions of the total return—a combination of dividends and market appreciation—
that is expected from the companies represented in the index are frequently made
by security analysts and published in financial services and newsletters (see Ap-
pendix II). While the S&P 500 Index provides a broad-based estimate of return,
more specific indexes could be chosen. Again, the analyst must exercise judgment
in using projections of future economic returns. The main point is to obtain a rea-
sonable approximation of the average return from average investments of the type
being evaluated.

The third element required is an expression of relative risk, which is based
on the variability of returns of the particular security being analyzed. The defi-
nition of risk is very specific in the CAPM approach, and this has caused some
controversy. Risk is not defined as total variability of returns, but rather, as the co-
variance of the particular stock’s returns with those of assets of average risk. The
assumption here is that an investor does not focus on the total variability of return
experienced with each individual security, but rather on how each security affects
the variability of the total return from the portfolio held by the investor. Note,
however, that significant changes in a company’s capital structure will tend to
affect the company’s relative risk as well as its covariance with the portfolio.

Risk, therefore, is a very relative concept in the CAPM, and its specific de-
finition might not be acceptable to everyone. We’ll ignore the arguments for and
against this risk definition in our discussion, and concentrate instead on how risk
is recognized in the CAPM approach to arrive at a company-specific return. This
risk measure, in the form of the covariance of an individual stock’s returns with
that of the portfolio of stocks of average risk, is called beta (�). It is found by
linear regression of past monthly total returns of the particular security against a
baseline such as the S&P 500 Index. Services like Value Line list the current � for
publicly traded securities as a matter of course.

How are these three elements combined to arrive at an expected return
and the company’s cost for a particular equity security? As we stated earlier, the
CAPM method defines the cost of common equity as the combination of the
risk-free return and a risk premium that has been adjusted for the specific com-
pany risk.

The CAPM formula is

ke � Rf � �(Rm � Rf)
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where

ke is the cost of equity capital.
Rf is the risk-free return.
� is the company’s covariance of returns against the portfolio

Rm is the average return on common stocks.

The company’s � is expressed as a simple factor that is used to multiply the
difference between the expected return on the average portfolio and the expected
risk-free return. This difference, of course, equals the risk premium inherent in the
portfolio. The � factor adjusts this average risk premium to reflect the individual
stock’s higher or lower relative riskiness. � goes above 1.0 as the relative risk of
the stock exceeds the average, and drops below 1.0 when the relative risk is less
than average.

The calculation itself is quite simple, while deriving the inputs is not, as
we’ve already observed. To illustrate, let’s arbitrarily choose a risk-free rate of re-
turn of 6.5 percent, an S&P 500 return estimate of 11.5 percent, and a company
with a fairly “risky” � of 1.4. The cost of equity in this hypothetical example
would be

ke � 6.5 � 1.4(11.5 � 6.5) � 13.5%

composed of the risk-free return of 6.5 percent plus the calculated company-
specific risk premium of 7.0 percent, for a total of 13.5 percent.

A large number of issues surface when the CAPM or related measures are
used to derive the cost of securities. One of these, already mentioned, is the qual-
ity of the estimate of both the risk-free return and the average return on a portfolio
of common stocks. While the return on long-term U.S. government securities is a
reasonable surrogate for the former, estimating an average portfolio return is
fraught with conceptual problems. If � is the sole indicator of relative risk, the
nature of the portfolio against which covariance is measured is clearly important.
Broad averages such as the S&P 500 might or might not be appropriate under the
circumstances. Also, there is the problem of using past data, particularly for vari-
ability of returns, in estimating the future relationships that indicate shareholder
expectations. Finally, there is the issue of the effect of changes in a company’s fi-
nancial leverage.

Consequently, the results of these calculations, as with most types of fi-
nancial analysis, should be used with caution and a great deal of commonsense
judgment.

Inflation
So far we’ve been talking about the cost of capital without specific reference to
the impact of inflation. We could do this because no adjustment is in fact needed.
The risk-free return on a government bond does implicitly allow for the expected
level of inflation, inasmuch as expectations about future inflationary conditions
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affect the yield from such securities. When inflation abates, the yields decline—
as occurred dramatically in the mid-1980s and early 1990s. When inflation ex-
pectations rise, so do bond yields. The same is true of the yields from other
financial instruments.

If no inflation existed, risk-free returns would probably be in the range of
3 to 4 percent, the basic interest rate. In fact, not just the CAPM, but all of the
measures of cost of capital we’ve been discussing include expected inflationary
effects in that estimates of future returns take these expectations into account. The
spectrum of returns ranging from risk-free bonds to those on speculative securi-
ties also is consistent in reflecting the effects of inflation.

To summarize, it should be obvious by now that the cost of common equity,
apart from the specific method of calculation, is generally higher than the cost of
interest-bearing securities or preferred stocks. As we said at the beginning of this
section, the residual claim represented by common shares involves the highest
risk/reward trade-off. Thus, returns expected of common shares are higher, which
in turn, must translate into the highest cost of capital from the corporation’s stand-
point. This fact will become even more important when we examine the alterna-
tive choices of financing new funds requirements, the subject of the next chapter.

Weighted Cost of Capital

Having determined the specific costs of the various types of capital individually,
we now have all the specific cost inputs needed to make some of the funding de-
cisions listed earlier. But because most companies use more than one form of
long-term capital in funding investments and operations, and because the mix
of sources used for long-term financing can change over time, it’s necessary to
examine the cost of the company’s capital structure as a whole. The result we’re
looking for is a cost of capital figure that is weighted to reflect the mix of the var-
ious capital sources used as a matter of policy. It encompasses the cost of com-
pensating long-term creditors and preferred shareholders in terms of the specific
provisions applicable to them, and of rewarding the holders of common stock in
terms of the risk-adjusted return they expect.

Several issues have to be resolved in determining an overall corporate cost
of capital. The first is generating appropriate costs for the different types of long-
term capital employed, which we have already done conceptually. The second is
a decision about the weights, or proportions, of each type of capital in the struc-
ture to be analyzed. The third is the question of whether to apply market values
versus book values of the various categories of capital in arriving at the weight-
ing. It’s only then that we can calculate a weighted cost of capital that is mean-
ingful for the intended purpose.

Cost Choices

First to be resolved is the question of whether it is relevant to consider the past
costs of existing securities in a company’s capital structure, or alternatively, the
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incremental costs involved in adding newly issued securities. Quite often the debt
and preferred stock section of the balance sheet lists a whole array of past issues,
many of which carry interest or dividend rates that differ significantly from cur-
rent experience. Obligations that are 5, 10, or 15 years old likely carry stated costs
that are no longer relevant today. Moreover, the various methods of arriving at the
cost of common equity were based on future expectations, which are not neces-
sarily consistent with past debt or preferred costs. To solve this dilemma, we must
again apply the principle established early in this book: The purpose of the analy-
sis always determines the choice of data and methodology.

Normally, the key purpose of calculating a weighted cost of capital is for
use in decisions about new business investments, serving as a standard of return
that will adequately compensate all providers of capital. Unless a company under-
goes significant restructuring, the funds for new capital commitments are likely to
come from current internal cash flow, augmented by new debt, new equity, or
both. This is an incremental condition, because the choices for adding new in-
vestments are still being made. Consequently, the cost of capital measure most
appropriate here is based on the expected incremental costs of the various forms
of capital employed by the company. As we already know, past decisions on in-
vestments and financing are sunk costs, and not relevant here.

Weighting the Proportions

As already mentioned, we’re deriving a weighted cost that reflects the normal pro-
portions of the different types of capital in a company’s capital structure. Again,
significant issues arise. The current capital structure as reflected on the balance
sheet is the result of past management decisions on funding both investments and
operations. The question to be asked here is whether the types and proportions of
capital in this structure are likely to hold in the future, that is, whether they match
the strategic plans of management. The intended capital budget supporting the
company’s future strategy, particularly when calling for sizable outlays, might in-
deed cause significant shifts in the long-term financing pattern. Also, management
might choose to make gradual modifications to its financial policies which, over
time, can cause sizable adjustments in the capital structure. (Recall the discussion
in Chapter 6 of the impact of policy changes.)

In other cases, management might well be satisfied with the current propor-
tions of the company’s capital structure as a long-term objective. Yet the incre-
mental capital required from time to time is normally raised in blocks limited to
one form of security, that is, debt, preferred stock, or common equity. Therefore,
in the near term, any one type of capital might be emphasized more than the long-
term proportions desired would suggest. Capital must be raised in response to
market conditions, and the choice of which type is appropriate at any given point
is based on a series of considerations that we’ll explore in the next chapter.

The analyst has to resolve the dilemma caused by such divergences with
judgment. Given the fact that a company’s conditions never remain static in
the long run, the choice of capital structure proportions has to be a compromise
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intended to approximate the conditions relevant for purposes of analysis. Preci-
sion becomes secondary to common sense. Current proportions are a good start-
ing point, but should normally be modified by specific assumptions about the
future direction of the company’s long-term financing. It also might be useful to
generate a range of assumptions to bracket the findings, which as we know is a
form of sensitivity analysis.

One common way of dealing with the issue of weights is to identify a “tar-
get” level of debt versus equity, which management identifies as a longer-term ob-
jective, even though near-term fluctuation might occur. This is done to relate the
cost of capital to the strategic direction of the company, and also to avoid intro-
ducing fluctuations in the cost of capital measure which, after all, is to serve as a
long-term gauge for value creation. But even this approach of necessity rests on
assumptions and judgments.

Market versus Book Values
The weights to be assigned to different types of capital are going to be clearly dif-
ferent if we choose to apply current market values as contrasted with the stated
values on the right-hand side of the balance sheet. Again, we must be guided by
the purpose of the analysis to decide which value is relevant. If we’re interested in
a criterion against which to judge expected returns from future investments, the
most common use of the cost of capital, we should use the current market values
of the various types of capital of the company, because these values reflect the ex-
pectations of both creditors and shareholders. The latter certainly didn’t invest in
the book value of common equity, which usually differs significantly from the
current share value as traded in the market. Further, it is management’s obligation
to meet the expectations of the shareholders in terms of the future economic value
to be created by investments and operations, and to compensate creditors out of
future earnings. Stated book values, as we observed before, are static and not re-
sponsive to changing performance or values.

The choice of market values also complements the use of incremental fund-
ing in that both are expressed in current market terms. The market value of com-
mon equity automatically (and implicitly) includes retained earnings as reported
on the balance sheet. Although some believe that retained earnings bear no cost,
this is a misconception. In fact, retained earnings represent part of the residual
claim of the shareholders, even if they are imperfectly valued on the balance sheet
because of required accounting conventions.

In this area, there are again conceptual issues and arguments that can be
raised for and against market value weights. One of these has to do with a com-
pany that is experiencing financing requirements rather different from the histor-
ical pattern reflected in its capital structure. There it can be argued that a book
value approach might be more suitable. Again, we must leave the in-depth ex-
ploration of these concepts to the reader, because they go beyond the scope of
this book.
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Calculating the Weighted Cost of Capital

Let’s now turn to a simplified example of calculating a weighted cost of capital
for a hypothetical company. This will allow us to demonstrate the basic mechan-
ics of what we now understand to be a process that involves a great deal of judg-
ment. We’ll use the condensed balance sheet of ABC Corporation in Figure 9–2,
augmented by some additional data and assumptions.

The company has three types of long-term capital, that is, long-term debt,
preferred stock, and common equity. We assume that it could issue new bonds
at an effective cost of 8.5 percent, and new preferred stock at an effective cost of
10 percent, based on proceeds from expected pricing in the market and after ap-
plicable underwriting and legal expenses. Note that these current costs are below
the rates the company has been paying on its long-term capital as stated in the bal-
ance sheet, and it would most likely be prudent for management to consider re-
financing at currently prevailing lower rates. ABC’s common stock is currently
trading between $63 and $67, and the most recent earnings per share were $4.72.
Dividends per share last year were $2.50. The company’s �, as calculated by se-
curity analysts, is 1.1, a fairly average risk. We further assume that the estimated
risk-free return is 6.5 percent, and the best available forecast for the total return
from the S&P 500 is 13 percent.

Overall company prospects are assumed to be satisfactory, and security an-
alysts are forecasting normal growth in earnings at about 8 percent. Given this
background, it’s possible to calculate a weighted cost of capital. As we proceed,
the choices to be made will be highlighted.

The respective costs of the three types of capital employed can be derived
as shown on the next page. Note that we are employing the incremental cost of
funds in each case, rather than the past costs as reflected in the balance sheet,
where outstanding bonds carry a rate of 10 percent and preferred stock a dividend
rate of 12 percent. The calculations for each type of capital appear as follows, us-
ing the methods discussed earlier:

F I G U R E  9–2
ABC CORPORATION

Condensed Balance Sheet
($ thousands)

Assets

Current assets  . . . . . . . . . $27,500
Fixed assets (net)  . . . . . . 35,000
Other assets . . . . . . . . . . . 1,500

Total assets  . . . . . . . . . $64,000

Liabilities and Net Worth

Current liabilities  . . . . . . . . . . . . . . . . . . . $ 9,500
Bonds (10%)  . . . . . . . . . . . . . . . . . . . . . . 12,000
Preferred stock (12%)  . . . . . . . . . . . . . . . 6,000
Common stock (1.0 million shares) . . . . . 10,000
Retained earnings . . . . . . . . . . . . . . . . . . 26,500

Total liabilities and net worth  . . . . . . . . $64,000
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Long-term debt: kd � 8.5 � (1 � .34) � 5.61% after taxes

Preferred stock: kp � 10.0% after taxes

Common equity: ke � 6.5 � 1.1 (13.0 � 6.5) � 13.65% after taxes

The cost of debt was based on the effective cost of 8.5 percent and adjusted
for taxes, while the effective cost of preferred stock required no tax adjustment.
The CAPM was used for the common equity calculation. The CAPM figure of
13.65 percent can be compared to the less satisfactory answer obtained using the
dividend approach, which provides an alternative lower result. This is a function
of the current dividend rate and the expected dividend growth rate:

Common equity: ke � � 8.0% � 11.85% after taxes

It’s not uncommon to find that the two approaches to determining the cost
of equity provide rather different results, as the data and assumptions going into
the calculations are not comparable. We already highlighted the most significant
issues when we discussed each measure earlier.

The weights to be used in calculating the corporate cost of capital depend
both on the relative stability of the current capital structure and the relevance of
market values to the results. Let’s assume that management is satisfied with the
current capital structure as its target level and is likely to raise funds in the same
proportions over time. Let’s further assume that the existing bonds of the com-
pany are currently trading at 1175⁄8 (a $1,000 bond with a coupon rate of 10 per-
cent is worth a premium price of about $1,176.50, in view of the decline in bond
yields), while the existing preferred stock with a $12 dividend rate is trading at
120 because of the decline in preferred yields (each share with a nominal value of
$100 is currently worth about $120.00).

As Figure 9–3 shows, the following proportions result when we list both
book value and market value for each type of capital. Depending on the way man-
agement assesses its future needs, the proportions could remain as shown in the
table, or they could be altogether different.

Assuming that no significant change is foreseen, we can calculate the
weighted cost of capital for both the market and book value (Figure 9–4). The

$2.50
$65

F I G U R E  9–3

Capital Structure of ABC Corporation

Book Value Proportion Market Value Proportion

Bonds  . . . . . . . . . . . . $12,000 22.0% $14,118 16.5%
Preferred stock  . . . . . 6,000 11.0 7,200 8.3
Common equity . . . . . 36,500 67.0 65,000 75.3

Totals . . . . . . . . . . . $54,500 100.0% $86,318 100.0%
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results don’t differ materially in this case. Differences would become significant
only after more than one percentage point.

Given that all the assumptions and choices needed to make the calculations
involved some margin of error, the results should be liberally rounded off in all
cases before the measure is used as a decision criterion. We can say that under the
stipulated conditions for ABC Corporation, the weighted cost of incremental capi-
tal is approximately 11.5 to 12 percent.

If the measure is used to judge the expected return from new investments, it
should be viewed as a minimum standard of return from investments with com-
parable risk characteristics. The weighted cost of capital becomes the discount
rate to determine net present values as discussed in Chapter 7. Remember, it rep-
resents the boundary between projects that create value and those that destroy
value for the shareholders.

Cost of Capital and Return Standards

We’ve stated all along that the basic purpose of deriving a weighted cost of capital
was to find a reasonable criterion for measuring new investments. This amounts
to establishing a level of return high enough to compensate all providers of funds
according to their expectations. By definition, projects with a positive net present
value when their cash flows are discounted at this return standard would create
economic value for the shareholders in the form of growing dividends and market
appreciation.

However, using the weighted cost of capital for this purpose warrants fur-
ther discussion. In this section, we’ll examine more closely the notion of using the
measure as a cutoff rate, and then discuss the question of projects in different risk
categories. We’ll also review the problem of the multibusiness firm, in which a
variety of business risks are combined. Finally, we’ll touch on the issue of modi-
fied standards using multiple discount rates. In all of these areas, a balance has to
be found between the theoretically desirable and the practically doable.

F I G U R E  9–4

Weighted Cost of Capital for ABC Corporation

Book Value Weighting Market Value Weighting

Cost Weight Composite Cost Weight Composite

Bonds  . . . . . . . . . . . . 5.61% .22 1.23% 5.61% .164 0.92%
Preferred stock  . . . . . 10.00 .11 1.10 10.00 .083 0.83
Common equity . . . . . 13.65 .67 9.14 13.65 .753 10.28

Totals  . . . . . . . . . . 1.00 11.47% 1.000 12.03%
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Cost of Capital as a Cutoff Rate

In a single-business company with fairly definable risk characteristics, the
weighted cost of capital as calculated here can serve as a cutoff rate in assessing
capital investment projects ranked in declining order of economic desirability. If
consistent analytical methods and judgments are applied to projecting the project
cash flows, and if the risks inherent in the projects are similar and have been con-
sistently estimated and tested through sensitivity analysis, then acceptance or re-
jection can be decided with this minimum return standard built into the net present
value calculations. We’re assuming that the company can finance all of the proj-
ects being considered at the same incremental cost of capital and without signifi-
cantly changing the capital structure.

The weighted cost of capital works well in this idealized condition because
the risk premium built into the measure, the proportions of the sources of new
funds, and the range of risks embodied in the projects are all consistent with each
other as well as the business risk inherent in the company. When some of these
conditions change, however, managerial judgment must be exercised to modify
the cost of capital and its application.

One common problem, even in the single-business firm, is the real possi-
bility that the amount of potential capital spending will exceed readily available
financing to some degree. If the list of projects contains many investments that
more than meet the standard, they might be attractive enough for management to
modify the company’s capital structure to accommodate them—if the manage-
ment team has the capacity to implement all of them. Then the weighted cost of
capital will likely change.

Increasing leverage might introduce additional risk, thus exerting upward
pressure on the cost of both debt and equity. A significant increase in the equity
base will result in near-term dilution of earnings per share, thus affecting the mar-
ket value of the stock and possibly the � of the company’s common stock as
judged by security analysts. While the changes might be manageable, the point is
that the process of business investment and the selection of appropriate standards
is never a static exercise.

Another practical issue is management’s attitude toward taking business
risks. Knowing that the analyses underlying business investment projects contain
many uncertainties, management might wish to set the cutoff rate arbitrarily
higher than the weighted cost of capital. This is done to allow for estimating
errors—and even for deliberate bias in the preparation of the estimates, which is
not at all uncommon in most organizations where managers compete for funds.
There also might be a desire to play it safer in view of the limited reliability of the
return standard itself. This adjustment, however, shouldn’t be considered a sub-
stitute for using the best possible analytical effort and decision analysis tools to
sharpen and test the cash flow patterns underlying the investment proposals. As
we observed in Chapters 7 and 8, risk and uncertainty are a function of the many
variables of an investment, which must be understood, quantified, and subjected
to sensitivity analysis before appropriate return standards are applied to expected
outcome.
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From a conceptual standpoint, using cutoff rates significantly higher than
the cost of capital might cause opportunity losses, because potentially worthwhile
projects are likely to be rejected. From a practical standpoint, however, it might be
prudent to leave a margin for error by adding some points to the cost of capital
before using it as a cutoff rate. Of course, it’s still possible at any time to reach
below such a higher standard if a project has many other strategic or operational
advantages that mitigate the effects of its marginal economic performance. But
care must be taken to judge the impact of cutoff rates on the behavior of managers
both in sponsoring risky projects and in potentially biasing their analyses to fit the
higher standard expected. It’s possible that over time the risk profile of the com-
pany’s portfolio could be altered.

Finally, we must reiterate that capital budgeting and project selection are not
merely numerical processes. Even in the most tightly focused single-product
company, where all levels of management have firsthand knowledge about the in-
tricacies of the business and its competitive setting, the decision process is always
a combination of judgments affected by personal preferences, group dynamics,
and the pressures of organizational realities.

Risk Categories

By definition, the weighted cost of capital represents a company’s unique relative
risk and particular capital structure. Yet, in a sense, this is misleading because
even in the single-business company, different investment projects do involve dif-
ferent degrees of risk. Normally, a company encounters a variety of classes of
investments ranging from replacement of equipment and facilities to expansion in
existing markets, and beyond that to ventures into new products or services, or
into entirely new markets, as well as into new technology.

The degree of risk inherent in these classes of investments will differ, some-
times materially, even though the products and services involved are within the
scope of a single industry with a definable overall risk. Replacement of physical
assets to continue serving a proven market where the company holds a strong
position is far less risky and permits more reliable estimates of cash flow benefits
than entering a new domestic or even international market.

A common way of handling such divergences is to set a higher discount
standard for projects that are perceived to be riskier. A hierarchy of minimum rates
of return can be established, somewhat arbitrarily, that ranges upward from the
weighted cost of capital cutoff point. For example, if the weighted cost of capital
is, say, 12 percent, that standard can be applied to ordinary replacements and ex-
pansion in markets where the company has a position. A standard of 14 or 15 per-
cent can be applied to entering related markets, while a risky new venture might
be measured at a premium standard of even 20 percent or higher.

As we demonstrated earlier in discussing the power of discounting, par-
ticularly at the higher rates, the chances of riskier projects being acceptable will
be severely tested under such conditions. Yet such a demanding risk/reward
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trade-off standard might be appropriate if management’s risk preferences are quite
conservative.

On the other hand, it’s often argued—particularly in a single-business com-
pany—that the weighted cost of capital implicitly embodies the whole range of
risks normally encountered while participating and growing in that business. Con-
sequently, one can even stipulate that the range of discount standards should be
grouped around the weighted cost of capital. In effect, this allows the less risky
projects to be discounted at a return standard below the weighted cost of capital,
while riskier ones would be tested at or above that level. When all projects are
combined, the result should be an average return at or above the weighted cost
of capital.

This approach would require, however, that the proportions of projects
being approved in the various risk classes be carefully monitored to ensure that
the overall average will achieve the desired result over time. Otherwise, the com-
pany could encounter significant deviations from expected performance. More-
over, we must remember that shareholder value can grow only if investment
returns exceed the cost of capital in the long run.

An additional practical issue tends to support raising the return standards for
the different classes of capital projects. Every company faces a certain percentage
of capital expenditures that yield no definable cash flow benefits. Among these
are mandated outlays for environmental protection, investments for improved in-
frastructure of facilities, and expenditures for office space and equipment.

A strong argument can be made that funds required for these purposes must
in fact be economically carried along by the expected cash flow benefits obtained
from all other productive investments. By definition, therefore, the total amount
of capital invested should provide a return sufficient to meet or exceed the
weighted cost of capital. If some part of the capital budget is economically
neutral, the returns from the economically positive projects will have to be higher
to make up for such “nonproductive” investments. If management chooses to ad-
just its return standards for this condition, the modification will likely involve a
fair degree of judgment about the mix and characteristics of the expected project
portfolio.

Our discussion has gone beyond the purely analytical aspects of the subject
and we’ve pointed out many practical issues involved in choosing and using eco-
nomic measures for business decisions, of which discount standards are only one
form. It’s important to remember that the actual procedures employed by a com-
pany are likely to allow for a fair degree of judgmental override of the quantita-
tive results of any financial analysis. This includes the specific return standards
for capital investments, which are likely to be modified from time to time, to as-
sist not only in project-specific economic assessment, but also in shifting the
strategic emphasis between classes of investments. Senior management must, of
course, continuously monitor and guide the pattern of investments they wish to
undertake so that shareholder expectations are met. The pattern of investments
suggested by the economic analyses and the return standards can and should be
modified to fit the changing strategic direction of a company.
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Cost of Capital in Multibusiness Companies

The issues involved in setting appropriate return standards become even more
complex when a company has several divisions or subsidiaries engaged in rather
different businesses and markets that vary greatly in their risk characteristics.
While it’s possible to calculate an overall cost of capital for the company with the
help of a � that reflects the company’s covariance of consolidated returns with the
market return, it’s far more difficult to derive equivalent cost of capital standards
for the individual operating divisions. Most commonly, a multibusiness company
has a single capital structure that supplies funds for the various businesses. There-
fore, capital cannot be apportioned to the different risk categories on the basis of
individual cost of capital standards that employ specific betas and debt ratings.
These would be available only if the divisions were autonomous companies
whose shares are traded in the securities markets.

The approach often used under such conditions is to estimate a series of
surrogate costs of capital based on costs for independent companies that are com-
parable to the various businesses, if that’s at all possible. From this background, a
group of individual standards can be developed for the multibusiness company—
modified with a great deal of judgment—that are similar to the array of risk cate-
gories in a single-business company.

Obviously, the apportionment of capital in a multibusiness setting also
is complicated by the practical issue of divisional managements competing for
limited funds while having to meet different standards. Corporate management
must be very careful first to establish broad allocations of funds to the various op-
erating divisions that match the desired corporate strategic emphasis, after having
valued the respective business strategies in an overall portfolio sense. Then pro-
jects can be ranked within those individual blocks of allocated funds according to
the different discount rates, and decisions can be made to accept or reject specific
investments.

A predictable consequence of such an approach, however, is the dilemma of
having to refuse specific higher-return (and perhaps higher-risk) opportunities in
one division, whose overall allocation is exhausted, in favor of lower-return (and
perhaps lower-risk) opportunities in another division. This dilemma has to be re-
solved by corporate management, who is responsible for developing and moni-
toring the strategic direction of the total company, including the desired business
risk profile of the company’s portfolio. The main point to remember is that top
management needs to shape the company’s overall capital investment portfolio in
line with shareholder expectations, so that the sum of the parts can be expected to
meet or exceed the corporate weighted cost of capital standard.

As we’ll discuss in Chapter 12, the cost of capital also is used to determine
whether individual lines of business in a diversified company are contributing to
or detracting from shareholder value creation. Here the point is to test past and
prospective overall cash flows from each business unit as a whole in relation to a
minimum cash flow return standard based on the cost of capital.
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Multiple Rate Analysis

One additional technical observation should be made here. Some practitioners ar-
gue for applying different discount rates to different portions of the cash flow pat-
tern of a single project when calculating the measures of economic desirability, in
order to reflect the relative riskiness of the various elements of the project. In ef-
fect, this is one more risk adjustment beyond the risk premium already inherent in
a particular discount standard. For example, an investment can be separated into
elements that carry a business risk, such as products or services, and elements that
carry an investment risk, like land or other resources underlying the former. There
are many variations of this approach, although it’s not widely used in practice.

It should be apparent that because of the uncertainties inherent in project
analysis and the complexities of establishing several standards, multiple rate
analysis might not be warranted in most normal business investment situations.
At the same time, different standards might indeed be necessary in assessing spe-
cialized projects, such as real estate investments, complex leasing proposals, nat-
ural resources investments, and other uniquely structured cash flow proposals.
Such special conditions can involve financial contracts integral to the projects
themselves, or require economic judgments about rather different stages in a given
project.

In those cases, it is appropriate to discount portions of project cash flows at
rates that reflect their contractual nature, as compared with other portions of the
cash flow pattern that are subject to the uncertainties of operating in the business
environment. These analytical refinements are too specific to be covered here, but
are dealt with in the reference materials listed at the end of the chapter.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the techniques discussed
within the perspective of financial theory and business practice.

1. The specific costs to a company of various types of indebtedness
and preferred securities are readily apparent in the tax-adjusted cash
obligations incurred, but it’s difficult to measure the secondary costs
implicit in debt service, credit rating, and market assessment.

2. Determining the cost of equity capital is intricately linked to the
risk/reward expectations of the financial markets, because the cost of
equity must be expressed in terms of an expected economic return
for the shareholders of the company.

3. Simple surrogates for the cost of equity capital, such as earnings and
dividend models, suffer both from variability of underlying conditions,
which can distort their results, and from conceptual shortcomings.

4. The conceptual link established by modern financial theory between
general financial market expectations and the value of an individual
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company’s equity securities remains an approximation based on a
series of simplifying assumptions.

5. The use of a company-specific risk factor (�) to adjust average return
expectations is a valid theoretical concept, but both definition and
measurement of this factor remain open to disagreement and continue
to pose practical problems.

6. The development of a weighted cost of capital raises significant
questions regarding not only the elements composing the various costs,
but also regarding the weights to be used and the concept of measuring
incremental funding.

7. The use of a weighted cost of capital in setting business investment
return standards is conceptually useful for projects within a company’s
normal range of risk, but the measure might need modification for
business investments of dissimilar risk.

8. The theory of finance continues to evolve, but as new concepts
generated are introduced and refined in the decision-making process,
careful linkages to both data sources and the organization have to be
established in order to make practical application both understandable
and feasible.

9. Objective analytical approaches to business investment assessment
are only one important input in the choices management must make.
Individual and group attitudes, preferences, and judgments exert
significant influences over interpretation and decision processes
in the areas of investment, operations, and financing.

10. The precision implied in the calculations of economic measures like
cost of capital or net present value must be tempered by the knowledge
that the data and assumptions underlying them are potentially subject to
a wide range of error.

Summary

In this chapter, we sketched out the rationale for determining the costs of various
forms of financing as an input in making different types of financial decisions. We
found that the specific cost of debt, both short-term and long-term, was relatively
easy to calculate, given the nature of the contracts underlying it in most cases. The
same was true for preferred stock. We also found that the fixed nature of the oblig-
ations incurred with debt and preferred stock raised a host of secondary consider-
ations that exact an economic cost from the company in terms of debt service and
restrictive covenants. Establishing the cost of common equity was particularly
challenging because of the residual claim common shareholders have on the com-
pany, and because of their risk/reward expectations, which are reflected in the
market’s valuation of the shares.

After discussing techniques for calculating the respective costs of the three
basic types of financing, and pointing out the theoretical and practical caveats, we
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developed the weighted cost of capital as an input to investment analysis. It was
characterized as the dividing line between projects that added value and those that
destroyed value for the shareholders. We found that use of the weighted cost of
capital as a minimum standard for discounting investment cash flows is affected
by the way project and business risks are interpreted within the corporate port-
folio, and by the attitudes of corporate decision makers. At the same time, we
found the approximate weighted cost of capital to be a conceptually appropriate
target around which to build a series of return standards befitting a particular com-
pany’s range of businesses and the investments and risks connected with them.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, has the capability to develop and display the
cost of capital of a company in various forms, calculated automatically from ap-
propriate input data as well as databases. (see “Downloads Available” on p. 431)
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C H A P T E R  1 0

ANALYSIS OF
FINANCING CHOICES

Let’s now turn to analyzing the third aspect of the three-part decisional systems
context introduced in Chapter 2: investment, operations, and financing. We’ll con-
centrate on the choices available in arranging a company’s long-term financing,
while setting aside the incremental operational funds sources used routinely by
companies in line with practices in a particular industry or service, and broadly
discussed in Chapter 3. We choose this focus because, as we observed earlier, the
nature and pattern of long-term funding sources is intricately connected with the
types of business investments made and is critical to the growth, stability, or de-
cline of operations. Indeed, management must fund its strategic business design
with an appropriate mix of capital sources that will assist in bringing about the
desired increase in shareholder value.

This chapter will deal with the key considerations in assessing the basic fi-
nancing options open to management. While the choice among long-term debt,
preferred, and common equity is blurred by a bewildering array of modifications
and specialized instruments in each category, we’ll discuss only the main charac-
teristics of the three basic types of securities. Because our emphasis is on quanti-
tative analysis, we must keep in mind that many other considerations enter into
these choices. For example, the specific type of business and the industry in which
it operates will affect the long-term capital structure chosen at various stages of a
company’s development, as will the preferences and experiences of senior man-
agement and the board of directors. These aspects cannot be adequately covered
within the scope of this book.

We’ll begin with a broad framework for analysis that defines the key areas
to be analyzed and weighed in choosing sources of long-term financing. Next,
we’ll look at the techniques of calculating the impact on a company’s financial
performance resulting from the introduction of new capital supplied by each of the
three basic sources. Then we’ll turn to a graphic representation of these results,
the range of earnings (EBIT) break-even chart, in order to demonstrate the
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326 Financial Analysis: Tools and Techniques

dynamic impact that funds choices have on changing company conditions. After
touching on leasing as a special source, we’ll briefly discuss capital structure pro-
portions and list the key issues involved in the area of funds choices.

Framework for Analysis

Several key elements must be considered and weighed when a company is faced
with raising additional (incremental) long-term funds. We’ll take up the five most
important ones in some detail:

• Cost.

• Risk exposure.

• Flexibility.

• Timing.

• Control.

This discussion is intended to serve as a conceptual checklist to ensure that
the most important considerations have been covered in the choice of long-term
financing.

Cost of Incremental Funds

One of the main criteria for choosing from among alternative sources of additional
long-term capital is the cost involved in obtaining and servicing the funds. In
Chapter 9, we discussed in detail the specific and implicit costs a company incurs
in using debt, preferred stock, or common equity.

As a general rule, we found that funds raised with various forms of debt are
least costly in specific terms, in part because the interest paid by the borrowing
company is tax deductible under current U.S. laws. The actual rate of interest
charged on incremental debt will depend, of course, on the credit rating of the
company and on the degree of leverage introduced into the capital structure by the
new debt, as discussed in Chapter 6. In other words, the specific cost will be
affected not only by current market conditions for all long-term debt instruments,
but also as a function of the company-specific risk as perceived by lenders, under-
writers, and investors. As we mentioned at the time, other costs are also implicit
in raising long-term debt, including legal and underwriting expenses connected
with the issue, and the nature and severity of any restrictions imposed by the
creditors.

The stated cost of preferred stock is generally higher than debt, partly be-
cause preferred dividends are not tax deductible, and partly because preferred
stock has a somewhat weaker position on the risk/reward hierarchy. Holders of
these shares expect a higher return to compensate for their ownership risk. The
comparative specific cost of preferred stock is relatively easy to calculate. The
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CHAPTER 10 Analysis of Financing Choices 327

dividend level is clearly defined, and legal and underwriting costs incurred at the
time of the issue are reflected in the net proceeds to the company. However, at
times a variety of specific provisions can involve implicit costs to the company.

In Chapter 9 we found that determining the cost of common equity turned
out to be a fairly complex task. It involved constructing a theoretical framework
within which to assess the risk/reward expectations of the shareholder. Direct ap-
proaches (shortcuts) to measuring the specific cost of common equity were found
wanting because they didn’t address the company’s relative risk as reflected in
common share values. We had to use a more integrated framework involving
some surrogates and approximations to arrive at a practical result based on the
theoretical model.

The cost of common equity based on the CAPM approach could be directly
compared to the specific costs of debt and preferred stock, and it also could be
used to arrive at a weighted overall cost of the company’s capital structure. As
we’ll see shortly, however, increasing common equity in the capital structure
by issuing new shares involves additional considerations. The incremental shares
dilute earnings per share, require additional and even growing dividends where
these are paid, and also change the capital structure proportions. These effects
introduce implicit economic costs or advantages into the funding picture.

Risk Exposure

If we use variability of earnings as a working definition of risk, we find that a
company’s risk is affected by the specific cost commitments, such as interest on
debt or dividends on preferred shares, that each funding source entails. These
commitments introduce financial leverage effects in the company’s earnings per-
formance, or will heighten any financial leverage already existing. As we dis-
cussed in Chapter 6, the use of instruments involving fixed financial charges will
widen the swings in earnings as economic and operating conditions change.

Given the responsibility for providing holders of common shares with
growing economic value, management must therefore expend much thought and
care in determining the appropriate mix of debt and equity in the company’s capi-
tal structure. This balance involves providing enough lower-cost debt to boost the
shareholders’ returns, but not so much debt as to endanger shareholder value crea-
tion during periods of low earnings, to arrive at a mix of capital sources carefully
tailored to industry and company conditions.

The ultimate risk, of course, is that a company will not be able to fulfill its
debt service obligations. The proportion of debt in the capital structure, and simi-
larly, the proportion of preferred stock, affects the degree of risk of partial or total
default. Analyzing risk exposure is based on establishing a historical pattern of
earnings variability and cash flows from which future conditions are projected.
These must take into account the extent to which a company’s strategy is chang-
ing, any shifts in exposure to the business cycle, shifting competitive pressures,
and potential operating inefficiencies.
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Clearly, company-specific risk (earnings variability) and the company’s
ability to service its debt burden are intimately related to the particular character-
istics of the business or businesses in which the company operates. Moreover,
they’re affected by general economic conditions—apart from management’s abil-
ity to generate satisfactory operating performance.

The degree of financial leverage advisable and prudent will therefore vary
greatly among different industries and services, and also will depend on the firm’s
relative competitive position and maturity stage. A new business entails a far dif-
ferent risk exposure for the creditor than does the established industry leader,
apart from specific industry conditions.

Flexibility

The third area we must consider is the question of flexibility, defined here as the
range of future funding options that remain open once a specific alternative has
been chosen. As each increment of financing is completed, the choice among fu-
ture alternatives might be more limited during the next round of raising capital.
For example, if long-term debt obligations are chosen as a major funding source,
the level of total debt in the capital structure, restrictive covenants, encumbered
assets, and other constraints that impose minimum financial ratios might mean
that the company can use only common equity as a future source of capital for
some time ahead.

Flexibility essentially requires forward planning. Careful consideration
must be given to matching strategic plans and corporate financial policies. Po-
tential acquisitions, expansion, and diversification all are affected by the degree
of flexibility management has in choosing appropriate funding, and by the funds
drain resulting from servicing debt commitments or preferred dividends. To the
extent possible, management must coordinate its planned future cash flows and
investment patterns with the pattern of successive rounds of financing that will
support them. Being in a situation where future funds sources are limited to only
one option because of present commitments can pose a significant problem.
Changing conditions in the financial markets for different types of securities
might make this single option unappealing or even unavailable when funds needs
become critical.

Timing

The fourth element in choosing long-term funding is the timing of the transaction.
Timing is important in relation to the movement of prices and yields in the secu-
rities markets. Shifting conditions in these markets affect the specific cost a com-
pany incurs with each option, in the form of the stated interest rate on new debt or
the preferred dividend rate carried by new preferred stock, as well as in terms of
the net proceeds to be received from each of the alternatives. Therefore, the tim-
ing of the issue will affect the cost spread between the several funding alternatives
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available. Also, specific market conditions might in fact either preclude or dis-
tinctly favor particular choices.

For instance, in times of depressed stock prices, bonds might prove to be the
most suitable alternative from the standpoint of both cost and market demand.
Inasmuch as the proceeds from any issue depend on the success of the place-
ment—public or private—of the securities, the conditions encountered in the
stock or bond markets can seriously affect the choice. Potential uncertainty in
financial markets is therefore a strong argument for always maintaining some
degree of flexibility in the capital structure.

Control

Finally, the degree of ownership control of the company held by existing share-
holders is an important factor as funding choices are considered. Obviously, when
new shares of common stock are issued to new shareholders, the effect is a dilu-
tion of both earnings per share and the proportion of ownership of the existing
shareholders. Such dilution becomes a significant issue for the owners of com-
panies that could be subject to potential takeovers. In the past decade, the issue of
control has been raised to new heights in the many battles over control during the
corporate merger and acquisition boom.

Even if debt or preferred stock is used as the source of long-term funding,
existing shareholders can be affected indirectly because restrictive provisions and
covenants might be necessary to obtain bond financing, or because concessions
must be made to protect the rights of the more senior preferred shareholders.

Dilution of ownership is a very important issue in closely held corporations,
particularly new ventures. In such situations, founders of the company or the
major shareholders might exercise full effective control over the company. Issu-
ing new shares will dilute both control over the direction of the company and the
key shareholders’ ability to enjoy the major share of economic value growth from
successful performance. Dilution of earnings and possible retardation of growth
in earnings per share brought about by diluting common equity ownership is, of
course, not limited to closely held companies. Rather, it’s a general phenomenon
that we’ll discuss shortly.

Finally, dilution of control and earnings is a major consideration in convert-
ibility, a feature found in certain bonds and preferred stocks. This provision allows
conversion of the security into common stock under specified conditions of tim-
ing and price. In effect, such instruments are hybrid securities, as they represent
delayed issues of common stock at a price higher than the market value of the
common stock at the time the convertible bond or preferred stock is issued. We
mentioned this feature in earlier chapters in terms of its effect on financial ratios,
particularly when discussing the concept of diluted earnings per share, and we’ll
return to it later in this chapter.

Control becomes an issue in convertible financing options because the
eventual conversion of the bond or preferred stock will add new common shares
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to the capital structure and thus cause dilution. The ultimate effect is just like a
direct issue of new common stock.

The Choice

It should be clear from this brief résumé of the considerations involved that any
decision about alternative sources of long-term funding can’t be based on cost
alone, even though cost is a very important factor and must be analyzed early in
the decision-making process. Unfortunately, there are no hard-and-fast rules
spelling out precisely how the final decision should be made, because the choice
depends so much on the conditions prevailing in the company and in the securi-
ties markets at the time, and on the preferences of the board and senior manage-
ment. The best approach is to consider carefully the five areas we’ve presented
above and to examine the pros and cons of each as an input to the decision. Need-
less to say, one very significant consideration is the effect of each funding source
on a company’s future earnings performance. In the section that follows, we’ll ex-
amine methods of calculating this effect.

Techniques of Calculation

For purposes of illustration, we’ll employ the basic statements of a hypothetical
company, ABC Corporation. The company is weighing alternative ways of raising
$10 million to support the introduction of a new product. After analyzing the
corporation’s current performance, we’ll successively discuss the impact on that
performance level caused by introducing long-term debt, preferred stock, and
common equity, in equal amounts of $10 million each. We’ll focus on the impli-
cations of financing alternatives on the company’s reported earnings, but will also
test the cash flow implications of the choices to be made.

ABC’s abbreviated balance sheet is shown in Figure 10–1. The company
currently has 1 million shares of common stock outstanding, with a par value of
$10 per share. From the company’s income statement (not shown), we learn that

F I G U R E  10–1
ABC CORPORATION

Balance Sheet
($ millions)

Assets Liabilities and Net Worth

Current assets . . . . . . . . $15 Current liabilities . . . . . . . . . . . . . . . . $  7
Fixed assets (net) . . . . . 29 Common stock . . . . . . . . . . . . . . . . . . 10
Other assets . . . . . . . . . 1 Retained earning . . . . . . . . . . . . . . . . 28

Total assets . . . . . . . . $45 Total liabilities and net worth . . . . . $45
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ABC Corporation has earned $9 million before taxes on sales of $115 million in
the most recent year. Income taxes paid amounted to $3.06 million, an effective
rate of 34 percent.

Current Performance

We begin our appraisal of the current performance of ABC Corporation by calcu-
lating the earnings per share (EPS) of common stock. Throughout the chapter, this
format of calculating EPS and related measures will be used. It’s a step-by-step
analysis of the earnings impact of each type of long-term capital.

First, we’ll establish the earnings before interest and taxes (EBIT), a mea-
sure we discussed in Chapter 4. From that figure we must subtract a variety of
charges applicable to different long-term funds. The first of these is interest
charges on long-term debt. Normally short-term interest can be ignored unless it’s
a significant amount, because we assume—given the temporary nature of short-
term obligations that arise from ongoing operations—that the related interest
charges have been properly deducted from income before arriving at the EBIT
figure.

The calculations of earnings per share are shown in Figure 10–2. A provi-
sion is made in the table for both long-term interest and preferred dividends. No
amounts are shown for these, however, because our hypothetical company at this
point has neither long-term debt nor preferred stock outstanding. The calculations
result in earnings available to common stock of $5.94 per share. From that figure
we must subtract $2.50, which represents a cash dividend voted by the board of
directors. We find that this fairly high level of dividend payout (between 40 and
50 percent of earnings) has been maintained for many years, impacting ABC’s

F I G U R E  10–2
ABC CORPORATION

Earnings per Share Calculation
($000, except per share figures)

Earnings before interest and taxes (EBIT) . . . . . . . . . . . . . . . . . . . . . . . . . $9,000
Less: interest charges on long-term debt. . . . . . . . . . . . . . . . . . . . . . . . -0-

Earnings before income taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9,000
Less: Income taxes at 34% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,060

Earnings after income taxes. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,940
Less: Preferred dividends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -0-

Earnings available for common stock . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5,940

Common shares outstanding (number) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 million
Earnings per share (EPS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.94

Less: Common dividends per share. . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.50

Retained earnings per share . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $3.44
Retained earnings in total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $3,440
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financing flexibility somewhat. The company’s earnings have steadily grown by
about 4 percent on average over the past decade. The stock is widely held and
traded, and currently commands a market price ranging from about $38 to $47,
which means it’s trading at roughly seven to eight times earnings. The latest se-
curity analyst’s report suggests a � of 0.9, while the risk-free rate of return is
judged to be 6.5 percent, and the expected stock market return from the S&P 500
is forecast at 14.0 percent.

Long-Term Debt in the Capital Structure

As debt is introduced into this structure, both the financial condition and the earn-
ings performance of ABC Corporation are significantly affected. To raise the
$10 million needed to fund the new product, management has found that it’s pos-
sible, as one alternative, to issue debenture bonds. Debentures are not secured by
any specific assets of the company; instead they’re issued against the company’s
general credit standing. These bonds, under assumed market conditions, will carry
an interest (coupon) rate of 11.5 percent, will become due 20 years from date of
issue, and will entail a sinking fund provision of $400,000 per year beginning
with the fifth year. The balance outstanding at the end of 20 years will be repaid
as a balloon payment of $4 million. The company expects to raise the full $10 mil-
lion from the bond issue after all underwriting expenses, in effect receiving the
par value.

Once the new product financed with the proceeds has been successfully
introduced, the company projects incremental earnings of at least $2.0 million
before taxes. Little risk of product obsolescence or major competitive inroads is
expected by management for the next 5 to 10 years, because the company has
developed a unique process protected by careful patent coverage.

We can now trace the impact of long-term debt on the company’s perfor-
mance, observing both the change in earnings and dividends, and the specific cost
of the newly created debt itself. (A fairly high interest rate and preferred dividend
were chosen for this illustration to make the impact of the choices more visible in
the graphic analysis shown later.) We’ll analyze two contrasting conditions:

• The immediate impact of the $10 million debt without any offsetting
benefits from the new product.

• The improved conditions expected once the investment has become
operative and the new product has begun to generate earnings,
probably after one year.

The results of the two calculations are shown in Figure 10–3. The instanta-
neous effect of adding debt is a reduction of the earnings available for common
stock. This is caused by the stated interest cost of 11.5 percent on $10 million of
bonds, or $1,150,000 before taxes. Earnings after interest and taxes drop by
$759,000 as compared to the initial conditions in Figure 10–2. This earnings
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reduction represents, of course, the after-tax cost of the bond interest, or
$1,150,000 times (1 � .34).

As a consequence, earnings per share decline to $5.18, a drop of 76 cents,
or an immediate dilution of 12.8 percent from the prior level. This change is
purely due to the incremental interest cost, which on a per share basis amounts to
the same 76 cents, that is, the after-tax interest of $759,000 divided by one million
shares. In Chapter 8 we discussed the stated annual cost of debt funds, defined as
the tax-adjusted rate of interest carried by the debt instrument. Assuming an ef-
fective tax rate of 34 percent in our example, the stated cost of debt for ABC Cor-
poration is therefore 7.59 percent. We also explained in Chapter 9 that the specific
annual cost of debt is found by relating the stated annual cost to the actual pro-
ceeds received. If these proceeds differ from the par value of the debt instrument,
the specific annual cost of the debt will, of course, be higher or lower than the
stated rate.

In the case of ABC Corporation, we assumed that net proceeds were effec-
tively at par, and therefore the specific cost of ABC’s new debt is also 7.59 per-
cent, a figure which we’ll compare with the specific cost of the other alternatives
for raising capital.

When we turn to the second column of Figure 10–3, we find that the as-
sumed successful introduction of the new product will more than compensate
ABC Company for the earnings impact of the interest paid on the bonds. In other

F I G U R E  10–3
ABC CORPORATION

Earnings per Share with New Bond Issue
($ thousands, except per share figures)

Before New With New
Product Product

Earnings before interest and taxes (EBIT). . . . . . . . . . $   9,000 $  11,000
Less: Interest charges on long-term debt . . . . . . . . 1,150 1,150

Earnings before income taxes . . . . . . . . . . . . . . . . . . . 7,850 9,850
Less: Income taxes at 34% . . . . . . . . . . . . . . . . . . . 2,669 3,349

Earnings after income taxes . . . . . . . . . . . . . . . . . . . . 5,181 6,501
Less: Preferred dividends . . . . . . . . . . . . . . . . . . . . -0- -0-

Earnings available for common stock . . . . . . . . . . . . . $   5,181 $   6,501

Common shares outstanding (number) . . . . . . . . . . . . 1 million 1 million
Earnings per share (EPS) . . . . . . . . . . . . . . . . . . . . . . $     5.18 $     6.50

Less: Common dividends per share . . . . . . . . . . . . 2.50 2.50

Retained earnings per share . . . . . . . . . . . . . . . . . . . . $     2.68 $     4.00
Retained earnings in total . . . . . . . . . . . . . . . . . . . . . . $   2,681 $   4,001
Original EPS (Figure 9–2) . . . . . . . . . . . . . . . . . . . . . . $     5.94 $     5.94
Change in EPS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �0.76 �0.56
Percent change in EPS . . . . . . . . . . . . . . . . . . . . . . . . �12.8% �9.4%
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words, the investment project is earning more than the specific cost of the debt
employed to fund it. After-tax earnings have risen to $6,501,000, a net increase of
$561,000 over the original $5,940,000 in Figure 10–2. As a consequence, earnings
per share rose 56 cents above the original $5.94, an increase of almost 10 percent.

By more than offsetting the total after-tax interest cost of the debentures of
$759,000, the successfully implemented new investment is projected to boost the
common shares’ earnings. Incremental earnings of $1,320,000 ($2 million pretax
earnings less tax at 34 percent) significantly exceed the incremental cost of
$759,000. Therefore, the investment—if ABC’s earnings assumptions prove real-
istic—has made possible an increment of economic value. In effect, the financial
leverage introduced with the debt alternative is positive.

Yet, several questions might be asked. For example, suppose the investment
earned just $759,000 after taxes, exactly covering the cost of the debt supporting
it and maintaining the shareholders’ position just as before in terms of earnings
per share. Would the investment still be justified? Would this mean that the in-
vestment was made at no cost to the shareholders?

At first glance, one might believe this, but a number of issues must be con-
sidered here. First of all, no mention has been made of the sinking fund obliga-
tions which will begin five years hence and which represent a cash outlay of
$400,000 per year. Such principal payments are not tax deductible and must be
paid out of the after-tax cash flow generated by the company. Thus, debt service
(burden coverage) will require 40 cents per share over and above the interest cost
of 76 cents per share, for a total of $1.16 per share. The $400,000 will no longer
be available for dividends or other corporate purposes, because it is committed to
the repayment of debt principal. If we suppose that earnings from the investment
exactly equaled the interest cost of the debt, how would the company repay the
principal? At what point are the shareholders better off than they were before?

There’s an obvious fallacy in this line of discussion. It stems from the use of
accounting earnings to represent the benefits of the project and comparing these
to the after-tax cost of the debt capital used to finance it. This isn’t a proper eco-
nomic comparison, as we pointed out in Chapters 8 and 9. Only a discounted cash
flow analysis can determine the true economic cost/benefit trade-off. We could
say that the project was exactly yielding the specific cost of the debt capital asso-
ciated with it only if the net present value of the project was exactly zero when we
discount the incremental annual cash flows at 7.59 percent.

This result would then represent an internal rate of return of 7.59 percent, a
level of economic performance that would scarcely be acceptable to management.
Yet even under that limited condition, the project’s cash flows (as contrasted to the
accounting profit recorded in the operating statement) would have to be higher
than the $759,000 after-tax earnings required to pay only the interest on the bonds.
This must be so because under the present value framework of investment
analysis, the incremental cash flows associated with a project must not only pro-
vide the specified return but also amortize the investment itself, as we saw in
Chapters 7 and 8.
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Let’s now return to the real purpose of this analytical framework. Our
analysis isn’t designed to judge the desirability of the investment; we must assume
that this has been adequately done by management. Instead, we’re interested only
in which alternative form for financing the approved investment is most advanta-
geous for the company under the specific circumstances presented. In this context,
the impact of each alternative on the company’s earnings is one of several aspects
considered when deciding on new funding.

In the case of debt, which under normal conditions is the lowest-cost alter-
native, we would indeed expect a financial leverage effect in favor of the share-
holder. When the project was chosen, it must have met a return standard based
approximately on the weighted cost of capital—a return which is far higher than
the cost of debt capital alone. In summary, the introduction of debt immediately
dilutes earnings per share, but this impact is followed by a boost in earnings per
share when the project’s reported accounting earnings exceed the interest cost as
reflected in the company’s income statement. Also, the company must allow for
the future sinking fund payments from a cash flow planning standpoint, because
beginning with the fifth year, 40 cents per share of the company’s cash flow will
be committed annually to repayment of principal.

It’s generally useful to examine the implications of these facts under a vari-
ety of conditions, that is, the risk posed by earnings fluctuations in both the basic
business and in the new products’ incremental profit contribution, which all along
we’ve assumed to be successful. We’ll take such variations into account later.

Preferred Stock in the Capital Structure

ABC Corporation could also meet its long-term financing needs with an alterna-
tive issue of $10 million of preferred stock, at $100 per share, which carries a
stated dividend rate of 12.5 percent. For simplicity, we’ll again assume that the net
proceeds to the company will be equivalent to the nominal price of $100, after
legal and underwriting expenses. Figure 10–4 analyzes the conditions before and
after implementation of the new product investment.

This time we find a more severe drop in the earnings available for common
stock, due to the impact of the preferred dividends of $1.25 million per year. Not
only is the stated cost (as well as the specific cost, given that the net proceeds
were again at par) of the new preferred stock higher by one full percentage point
than the stated cost of the bonds, but also the dividends paid on the preferred stock
are not tax deductible under current laws. In fact, we’re dealing with an alterna-
tive which costs, in comparable terms, 12.5 percent after taxes versus 7.59 percent
after taxes for the bonds.

Therefore, the immediate dilution in earnings with the preferred issue is
$1.25 per share, or 21 percent, when compared to the initial situation. Over time,
as the earnings from the new product are realized, the eventual increase in earn-
ings per share amounts to only 7 cents, or a slight improvement of 1.2 percent.
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The $1.25 million annual commitment of after-tax funds for dividends leaves very
little room for any net gain in reported profit from the earnings generated by the
investment—which we know are estimated as $2.0 million before taxes and
$1,320,000 after taxes.

In this situation, the assumed conditions allow for very limited financial
leverage. Only little more than a 1 percent rise in earnings per share is achieved
over the starting level, whereas the fixed after-tax financing costs have nearly
doubled when compared to the bond alternative. Earnings per share would be un-
changed if the product were to achieve minimum earnings in the amount of the
pretax cost of preferred dividends:

� $1,894,000

At that level, the incremental earnings from the new product would just off-
set the incremental financing cost—a break-even situation. Note that the sizable
earnings requirement of almost $1.9 million is two-thirds larger than the
$1,150,000 pretax interest cost with the bond alternative.

Common Stock in the Capital Structure

A new issue of common stock as the third alternative for raising $10 million has
an even more severe impact on earnings. Let’s assume that ABC Corporation will
issue 275,000 new shares at a net price to the company of $36.36 after underwrit-

$1,250,000
(1 � .34)

F I G U R E  10–4
ABC CORPORATION

Earnings per Share with New Preferred Stock Issue
($000, except per share figures)

Before New With New
Product Product

Earnings before interest and taxes (EBIT). . . . . . . . . . $9,000 $11,000
Less: Interest charges on long-term debt . . . . . . . . -0- -0-

Earnings before income taxes . . . . . . . . . . . . . . . . . . . 9,000 11,000
Less: Income taxes at 34% . . . . . . . . . . . . . . . . . . . 3,060 3,740

Earnings after income taxes . . . . . . . . . . . . . . . . . . . . 5,940 7,260
Less: Preferred dividends . . . . . . . . . . . . . . . . . . . . 1,250 1,250

Earnings available for common stock . . . . . . . . . . . . . $4,690 $  6,010

Common shares outstanding (number) . . . . . . . . . . . . 1 million 1 million
Earnings per share (EPS) . . . . . . . . . . . . . . . . . . . . . . $4.69 $    6.01

Less: Common dividends per share . . . . . . . . . . . . 2.50 2.50

Retained earnings per share . . . . . . . . . . . . . . . . . . . . $  2.19 $    3.51
Retained earnings in total . . . . . . . . . . . . . . . . . . . . . . $2,190 $  3,510
Original EPS (Figure 9–2) . . . . . . . . . . . . . . . . . . . . . . $  5.94 $    5.94
Change in EPS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �1.25 �0.07
Percent change in EPS . . . . . . . . . . . . . . . . . . . . . . . . �21.0% �1.2%
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CHAPTER 10 Analysis of Financing Choices 337

ers’ fees and legal expenses are met. Such a discount from the current market
price of $40 should help ensure successful placement of the issue. The number of
shares outstanding thus increases by 27.5 percent over the current 1.0 million
shares. Figure 10–5 shows the impact on earnings in the same way as was done
for the other two alternatives.

We observe that immediate dilution is a full $1.28 per share, a drop of
21.5 percent, which is the highest impact of the three choices analyzed. Common
stock, in terms of this comparison, is the costliest form of capital—if only because
it results in the greatest immediate dilution in the earnings of current shareholders.

Moreover, there also will be an annual cash drain of at least $687,500 in
after-tax earnings from the 275,000 new shares, if the current $2.50 annual divi-
dend on common stock is maintained. Further, we can project that this cash drain
could grow at the historical earnings growth rate of 4 percent per year. This as-
sumption will hold if the directors continue their policy of declaring regular cash
dividends at a fairly constant payout rate from future earnings that continue grow-
ing. For the present, the pretax earnings required to cover the $2.50 per share divi-
dend amount to:

$2.50 � 275,000 shares � $687,500 (after taxes)

� $1,042,000 (before taxes)
$687,500
(1 � .34)

F I G U R E  10–5
ABC CORPORATION

Earnings per Share with New Common Stock Issue
($000, except per share figures)

Before New With New
Product Product

Earnings before interest and taxes (EBIT) . . . . . . . . $9,000 $11,000
Less: Interest charges on long-term debt . . . . . . . -0- -0-

Earnings before income taxes . . . . . . . . . . . . . . . . . 9,000 11,000
Less: Federal income taxes at 34% . . . . . . . . . . . 3,060 3,740

Earnings after income taxes . . . . . . . . . . . . . . . . . . . 5,940 7,260
Less: Preferred dividends . . . . . . . . . . . . . . . . . . . -0- -0-

Earnings available for common stock . . . . . . . . . . . . $5,940 $7,260

Common shares outstanding (number) . . . . . . . . . . 1.275 million 1.275 million
Earnings per share (EPS) . . . . . . . . . . . . . . . . . . . . . $  4.66 $  5.69

Less: Common dividends per share . . . . . . . . . . . 2.50 2.50
Retained earnings per share. . . . . . . . . . . . . . . . . . . $  2.16 $  3.19
Retained earnings in total . . . . . . . . . . . . . . . . . . . . . $2,752 $4,072
Original EPS (Figure 9–2). . . . . . . . . . . . . . . . . . . . . $5.94 $  5.94
Change in EPS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �1.28 �0.25
Percent change in EPS. . . . . . . . . . . . . . . . . . . . . . . �21.5% �4.2%
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We can directly compare this earnings requirement of about $1.05 million
to the alternative bond requirement of $1.15 million and the preferred stock re-
quirement of $1.90 million. From both an earnings and a cash-planning stand-
point, these amounts and the differences between them are clearly significant.

The effect of immediate dilution of earnings is only part of the considera-
tion. There will be the second-stage effect of continuing dilution, because in con-
trast to the other two types of capital, the new common shares created represent an
ongoing residual claim on corporate earnings on a par with that of the existing
shares. Thus, the rate of growth in earnings per share experienced to date will be
slowed in the future, merely because more shares will be outstanding—unless, of
course, the earnings provided by the investment of the proceeds are superior in
level and potential growth to the existing earnings performance.

When we turn to the second column of Figure 10–5, it’s apparent that de-
spite the incremental earnings from the new product, a net dilution of earnings per
share in the amount of 25 cents, or 4.2 percent, will in fact continue. The contri-
bution of the new product to reported earnings wasn’t sufficient to meet the earn-
ings claims of the new shareholders and maintain the old per share earnings level.
The negative impact on earnings of the common stock alternative thus is greater
than the earnings generated by the new capital raised.

Up to this point, we’ve dealt with the earnings impact of common stock fi-
nancing. To find a first rough approximation of the specific cost of this alternative,
we can establish as a minimum condition the maintenance of the old earnings per
share level, and relate this to the proceeds from each new share of common stock.
The current EPS of $5.94 (Figure 10–2) and the proceeds of $36.36 result in a cost
of about 16 percent.

� 16.34% (after taxes)

Recall from the discussion in Chapter 9, however, that using accounting
earnings in measuring the cost of common equity is not appropriate. If we employ
the dividend approach to find the specific cost of the incremental common stock,
as discussed in Chapter 8, we must relate the current dividend per share to the net
price received, and add prospective dividend growth. We know that the company
has experienced fairly consistent growth in earnings of 4 percent per year, and
we’ll assume that, given a constant rate of dividend payout, common dividends
will continue to grow at the same rate. The result is a cost of about 11 percent:

� 4.0% � 10.9%

As we stated in Chapter 8, however, the dividend approach is limited in
concept and usefulness. Therefore, let’s now use the background data provided to
test the specific cost of capital for ABC’s common equity with the CAPM ap-
proach explained in Chapter 9.

$2.50
$36.36

$5.94
$36.36
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The resulting cost of common equity, ke, is approximately 13.25 percent
when we put into the CAPM formula the risk-free return Rf of 6.5 percent, the
� of 0.9, and the expected average return Rm represented by the S&P 500 estimate
of 14 percent:

ke � Rf � � (Rm � Rf)

ke � 6.5 � 0.9 (14.0 � 6.5)

� 13.25%

This result is the most credible one for judging the specific cost of the com-
mon stock. It can be compared to the specific cost of the bonds of 7.59 percent,
and that of the preferred stock of 12.5 percent.

Clearly, the common equity alternative is the most expensive source of
financing, and we have already established that the dilution effect is also serious.
In addition, the cash flow requirements for paying the current dividend of $2.50
per share plus any future increases in the common dividend have to be planned
for. Because it’s difficult to keep all of these quantitative aspects visible in our de-
liberations, let’s turn to a graphic representation of the various earnings and dilu-
tion effects to compare the relative position of the three alternatives.

Range of Earnings Chart

We’ve referred several times to changes in the earnings performance of the com-
pany and the different impact the three basic financing alternatives have under
varying conditions. The static format of analysis we’ve used so far doesn’t read-
ily allow us to explore the range of possibilities as earnings change, or to visual-
ize the sensitivity of the alternative funding sources to these changes. It would be
quite laborious to calculate earnings per share and other data for a great number
of earnings levels and assumptions. Instead, we can exploit the direct linear rela-
tionships that exist between the quantitative factors analyzed.

A graphic break-even approach can be used to compare the earnings impact
of alternative sources of financing. In this section, we’ll show how such a model,
keyed to fluctuations in EBIT and resulting EPS levels, can be employed to
display important quantitative aspects of the relative desirability of the choices
available. As we’ll see, the break-even model allows us to perform a variety of
analytical tests with ease.

To begin with, we’ve summarized the data for ABC Corporation in Figure
10–6. Variations in these data can then be displayed graphically in a simple break-
even chart which shows earnings per share (EPS) on the vertical axis and EBIT on
the horizontal axis. This EBIT chart allows us to plot on straight lines the EPS
for each alternative under varying conditions, and to find the break-even points
between them.

Commonly, one of the reference points is the intersection of each line with
the horizontal axis, that is, the exact spot where EPS is zero. These points can be
found easily by working the EPS calculations backward, that is, starting with an
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assumed EPS of zero and deriving an EBIT that just provides for this condition.
The calculation is shown in Figure 10–7 for the original situation and for each of
the three alternatives. The data in Figures 10–6 and 10–7 give us sufficient points
with which to draw the linear functions of EPS and EBIT for the various alterna-
tives, as shown in Figure 10–8.

F I G U R E  10–6
ABC CORPORATION

Recap of EPS Analyses with New Product
($ thousands, except per share figures)

Original Debt Preferred Common

EBIT . . . . . . . . . . . . . . . . . . . . . $9,000 $11,000 $11,000 $11,000
Less: Interest. . . . . . . . . . . . . -0- 1,150 -0- -0-

Earnings before taxes . . . . . . . . 9,000 9,850 11,000 11,000
Less: Taxes at 34% . . . . . . . . 3,060 3,349 3,740 3,740

Earnings after taxes . . . . . . . . . 5,940 6,501 7,260 7,260
Less: Preferred dividends . . . -0- -0- 1,250 -0-

Earnings available for 
common stock . . . . . . . . . . . . $5,940 $6,501 $6,010 $ 7,260

Common shares outstanding
(number) . . . . . . . . . . . . . . . . 1 million 1 million 1 million 1.275 million

Earnings per share (EPS) . . . . . $5.94 $6.50 $6.01 $   5.69
Less: Common dividends
per share . . . . . . . . . . . . . . . 2.50 2.50 2.50 2.50

Retained earnings per share . . . $3.44 $4.00 $3.51 $3.19
Retained earnings in total . . . . . $3,440 $4,001 $3,510 $ 4,072
Change from original EPS. . . . . �12.8% �21.0% �21.5%
Final change in EPS . . . . . . . . . �9.4% �1.2% �4.2%
Specific cost . . . . . . . . . . . . . . . 7.59% 12.5% 13.25%

F I G U R E  10–7
ABC CORPORATION

Zero EPS Calculation
($ thousands, except per share figures)

Original Debt Preferred Common

EPS . . . . . . . . . . . . . . . . . . . . . . -0- -0- -0- -0-
Common shares . . . . . . . . . . . . 1 million 1 million 1 million 1.275 million
Earnings to common . . . . . . . . . -0- -0- -0- -0-

Preferred dividends . . . . . . . . . . -0- -0- $1,250 -0-
Earnings after taxes . . . . . . . . . -0- -0- 1,250 -0-

Taxes at 34%. . . . . . . . . . . . . . . -0- -0- 644 -0-
Earnings before taxes . . . . . . . . -0- -0- 1,894 -0-

Interest . . . . . . . . . . . . . . . . . . . -0- $1,150 -0- -0-
EBIT for zero EPS . . . . . . . . . . . -0- $1,150 $1,894 -0-
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We can quickly observe that the conclusions about the earnings impact of
the alternatives we drew from the two EBIT levels previously analyzed, $9 mil-
lion and $11 million, hold true over the fairly wide range of earnings presented.
That is, every alternative considered causes a significant reduction in earnings per
share relative to the original condition.

There’s a major new observation, however. Under the common stock al-
ternative, the slope of the EPS line is different. In fact, the line for common
stock intersects both the debt and the preferred stock lines at different points in
the graph. The latter two lines are parallel with each other and also with the line
representing the original situation, both appearing to the right of the original
line. The lesser slope of the common stock line is easily explained. Introducing
new shares of common stock results in a proportional dilution of earnings per
share at all EBIT levels. As a consequence, the incremental shares cause earn-
ings per share to rise less rapidly with growth in EBIT. In contrast, the parallel
shift by the debt and preferred stock lines to the right of the original line is
caused by the introduction of fixed interest or dividend charges, while at the
same time the number of common shares outstanding remains constant over the
EBIT range studied.

F I G U R E  10–8
ABC CORPORATION*

Range of EBIT and EPS Chart

*This diagram is available in an interactive format (TFA Template)—see “Analytical Support” on p. 354.
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The significance of the two intersections should now become apparent.
They are break-even points at which, for a given EBIT level, the EPS for the com-
mon stock alternative and one of the other two alternatives are the same. Note that
the break-even point of common stock line with the bond alternative occurs at
about $5.3 million EBIT, while the break-even point of common stock with pre-
ferred stock occurs at about $8.8 million EBIT.

Below about $5.0 million EBIT, therefore, the common stock alternative
causes the least EPS dilution, while above $9 million EBIT, it causes the worst
relative dilution in EPS. Recall that ABC’s current EBIT level is $9.0 million, and
is expected to be at least $11 million once the new product is fully contributing its
projected earnings. Both break-even points thus lie below the likely future EBIT
performance, which makes the common stock alternative the costliest in terms of
earnings dilution.

Therefore, it’s not possible to assess the three alternatives without first
defining a “normal” range of EBIT for the company’s expected performance,
given that relative earnings effects of the three alternatives are different over the
wide range of EBIT shown. If future EBIT levels could in fact be expected to
occur fairly well within the two break-even points, common stock looks more
attractive than preferred stock from the standpoint of EPS dilution, but worse than
debt. If EBIT can be expected to grow and move fairly well to the right of the sec-
ond break-even point, as is almost certain in the case of ABC Corporation, new
common stock is not only least attractive from the standpoint of EPS dilution, but
will remain so.

All of these considerations depend, of course, on unchanging assumptions
about the terms under which the three forms of incremental capital could be
issued. If we can expect any of these terms to change significantly, such as the
offering price of the common stock, or the terms of the bond, an entirely new chart
must be drawn up, or we must at least reflect any possible discontinuities in cost
or proportions of the alternatives as EBIT levels change.

The intersections between the EPS lines that represent the EBIT break-even
points for the common stock alternative with the other two choices can be calcu-
lated easily. For this purpose, we formulate simple equations for the conditions
underlying any intersecting pair of lines. EPS are then set as equal for the two
alternatives, and the equations are solved for the specific EBIT level at which this
condition holds.

To illustrate, let’s first establish the following definitions:

E � EBIT level for any break-even point with the common stock
alternative.

i � Annual interest on bonds in dollars (before taxes).
t � Tax rate applicable to the company.
d � Annual preferred dividends in dollars.
s � Number of common shares outstanding.
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The equation for any of the EPS lines can be found by substituting known
facts for the symbols in the following generalized equation:

EPS � 

We can now find the EBIT break-even levels for bonds and common stock
at the point of EPS equality. For this purpose, we fill in the data for the two ex-
pressions and set them as equal:

�

When we solve for E we obtain the following result:

0.66E � $759,000 �

0.842E � $967,725 � 0.66E

E � $5,317,000

This break-even level of $5.32 million can easily be verified graphically in
Figure 10–8. When the same approach is applied to the preferred and common
stock alternatives, the following result emerges:

�

0.66E � $1,250,000 �

0.842E � $1,593,750 � 0.66E

E � $8,757,000

Again, the chart can be used to verify the break-even level of $8.76 million.
We also can use the EBIT chart to show the impact of different assumptions

about common dividends on the three alternatives. For example, the horizontal
line at $2.50 in the chart represents the current annual common dividend. Where
this line intersects any alternative EPS line we can read off the minimum level of
EBIT required to supply this dividend. Similarly, it’s possible to reflect in the
chart the earnings requirements for sinking funds or other regular repayment pro-
visions. In effect, such annual provisions commit a portion of future earnings for
this purpose.

We can develop the effect of these requirements by carrying the calculations
one step further and arriving at the so-called uncommitted earnings per share
(UEPS) for each alternative after provision for any repayments. We simply
subtract the per share cost of such repayments (that require after-tax dollars) from

0.66E
1.275

Common
(E � 0).66 � 0

1,275,000

Preferred
(E � 0).66 � $1,250,000

1,000,000

0.66E
1.275

Common
(E � 0).66 � 0

1,275,000

Bonds
(E � $1,150,000).66 � 0

1,000,000

(E � i )(1 � t) � d
s

hel78340_ch10.qxd  9/27/01  11:30 AM  Page 343



344 Financial Analysis: Tools and Techniques

the respective EPS of the alternative thus affected, and redraw the lines in the
chart. The result will be a parallel shift of the affected line to the right of its prior
position.

For example, the sinking fund requirement of $400,000 per year in the bond
alternative would represent 40 cents per share, and the new line for bonds would
move to the right by this amount over its whole range. Similarly, the intersection
at the zero EPS point, currently $1,150,000 EBIT, would move right to a zero
UEPS point of $1,756,000. This shift reflects the sinking fund requirement of
$400,000 per year, which translates into an incremental pretax earnings require-
ment of $400,000 � (1 � 0.34), or $606,000. In this case, the UEPS line for
bonds would move very close to the EPS line for preferred stock in Figure 10–8.

By now the usefulness of this framework for a dynamic analysis of the earn-
ings impact of various financing alternatives should be clear. The reader is invited
to think through the implications of the variety of tests that can be applied. It’s
possible, for example, to determine the minimum EBIT level under each alterna-
tive that would cover the current common dividend of $2.50 per share, while as-
suming a variety of different payout ratios, such as 50 percent or 40 percent. For
example, with an assumed 50 percent payout, EPS would have to be $5. A hori-
zontal line would be drawn at the $5 EPS level, and its intersection with the lines
of the various alternatives would represent the minimum EBIT levels for the
$2.50 dividend. The analyst would have to assess the likelihood of EBIT declin-
ing to this level, and judge whether this endangers the current dividend payout.
Other tests can be applied, of course, depending on the particular circumstances
of the company.

While we’ve concentrated on the implications for recorded accounting earn-
ings involved in the choice, it should be clear that the framework also can be used
to work through the cash flow implications of each of the results, by translating
the respective EBIT levels into equivalent cash flow from operations, as discussed
in Chapters 3 and 4. This would bring the analysis closer to the valuation concepts
we’ll take up in the final chapter—recognizing that cash flows are the ultimate
drivers of company performance and value. Among the extra steps required are
calculating the tax shield effect of depreciation and depletion write-offs, elimina-
tion of other accounting adjustments, and recognition of new investment require-
ments. A spreadsheet analysis can of course be used to make the multiple
calculations required.

Again we must emphasize, however, that any one specific EBIT chart works
only under fixed assumptions about proceeds and stable rates of interest and
preferred dividends. If there’s reason to believe that any of the key assumptions
might change, the EPS lines on the graph must be adjusted. Obviously, any
changes in the relative costs of the various alternatives will also have an effect.
As the spread between the alternatives increases, for example, the differences in
earnings impact will widen, and thus the distance between the parallel lines will
increase. This simply reflects that imposing higher-cost fixed obligations de-
presses EPS.
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Enlarging the amount of capital issued also has an effect, because the slope
of the line is determined by the amount of leverage already present in the existing
capital structure. In other words, if there’s already some debt and preferred stock
in the capital structure, the basic EPS would rise and fall much more sharply with
changes in EBIT. Any increases in the fixed-cost alternatives would simply mag-
nify this leverage. At the same time, the slope of the EPS line for common equity
is governed by the relative number of shares issued, which in turn is related to the
degree of earnings dilution, as demonstrated in the example.

Financial planning models or spreadsheet analyses can be used to enhance
the basic framework demonstrated here. The point to remember, however, is that
the process in essence quantifies the relative impact of the alternatives on reported
accounting earnings. This effect is but one of the many factors that have to be
weighed in making funding choices. As we mentioned in the beginning of this
chapter, the conceptual and practical setting for the eventual decision is far more
inclusive than this graphic expression of respective break-even conditions sug-
gests. Strategic plans for the future, risk expectations, market factors, the spe-
cific criteria we listed, and current company conditions all have to enter the final
judgment.

The Optimal Capital Structure

A great deal of theoretical and practical effort continues to be expended on deter-
mining the optimal mix of different long-term capital sources in a company’s cap-
ital structure. This book is not the place to explore the many intricate conceptual
issues involved, but some discussion is in order. We’ve referred many times to the
fact that financial decision making involves a series of economic trade-offs as
well as the personal judgments and risk preferences of the key managers and
directors. Such is the case with the design and modification of capital structure
proportions, which ultimately must be judged in terms of their support of value
creation over time.

One of the key trade-offs is risk versus reward. Introducing leverage into a
capital structure will, as we’ve observed before, tend to lower the overall cost of
capital because of the least-cost aspect of debt (due to the tax deductibility of in-
terest, as discussed in Chapter 9). This is not a static condition, however, because
as we’ve mentioned, increasing amounts of debt expose the company to greater
risk of earnings (and cash flow) variability, as well as potential default on the
principal. Theoretical models of finding the optimal cost of capital take into ac-
count the dynamics of changing proportions of debt, preferred stock, and equity.
Many studies have shown that, as a general rule, the cost of capital will tend to be
lowest at debt proportions of around one-third versus two-thirds of equity in var-
ious forms. The specific risk characteristics of the company and its industry
clearly will affect this general result. The evidence also shows that the overall cost
of capital generally moves in a relatively narrow band between the extremes of
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leverage conditions, usually no more than two percentage points. But as we said
before, the specific cost involved in financing is but one of many other consider-
ations entering the complex trade-offs in capital structure planning.

One of the key considerations in shaping the capital structure is the relative
growth performance and outlook of the company. Empirical studies have shown
that fast-growing companies tend to create superior value through a capital struc-
ture with a conservative debt level, allowing them to maintain flexibility in ac-
cessing financial markets. This is generally accompanied by low dividend payout
and emphasis on internal funds sources in financing growth. Additional equity is
raised only when absolutely necessary to maintain profitable growth, while new
debt is limited by relatively modest leverage targets. Overall, the focus must be on
funding successful investments to sustain the growth pattern without excesses in
funding choices, and exceeding the expectations of the market in implement-
ing them.

In contrast, slow-growing companies that generate sizable cash flows can
create superior value by disposing of the excess cash through share repurchases,
reducing the equity base. Here the trade-off is simply between the quality and risk
of perceived reinvestment opportunities on the one hand, and the impact of re-
turning excess cash to the shareholders on the other. Given that attractive internal
investment opportunities tend to be limited in slow growth situations, it might be
economically advantageous to increase financial leverage even further and borrow
funds for more share repurchases. The effect will generally be a rise in the value
of the stock as fewer shares are left outstanding, and because of the proportional
lessening of the dividend payments. Such a policy will not be sustainable in the
long run, of course, because at some point the equity base will shrink to insignifi-
cance and expectations about future cash flows will diminish.

It should be added here that the effect of restructuring and the more suc-
cessful performance achieved by many companies in the first half of this decade
have led to a definite shift toward more conservative capital structures. Strong
cash flows obtained from disposals of underperforming businesses and leaner
ongoing operations have often been applied to reducing the temporarily inflated
debt proportions of many companies. This was in part a reaction to the heavy—at
times extreme—use of leverage during the 80s, which apart from greater risk
exposure had not been justified by the results of the investments made with
these funds.

The drive to create shareholder value in the past decade has included a
rethinking of sustainable capital structure proportions in relation to business per-
formance and outlook and not just from the standpoint of minimizing the cost of
capital. Ultimately, of course, we must view the optimal capital structure in the
broad context of our business system model as discussed in Chapter 2. It cannot
be separated from the investment, operational, and financing variables we identi-
fied in all parts of the system.
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CHAPTER 10 Analysis of Financing Choices 347

Some Special Forms of Financing

Our earlier discussion focused on the very basic choice between debt, preferred
stock, and common stock, setting aside the many variations often found in these
instruments as well as in other specialized forms of financing. We’ll now briefly
cover several more specialized areas of financing choices, namely leasing, con-
vertible bonds and preferred stocks, rights offerings, and warrants.

Leasing

We’ve referred to leasing at several points in this book. Leasing is a special form
of financing that gives a business access to a whole range of assets, from buildings
to aircraft and rail cars, and from automobiles to computers, without having to
acquire these items outright. The lessee pays an agreed-upon periodic fee for use
of the asset, set at a level that covers the lessor’s ownership costs, financing and
tax expenses, and also provides an economic return to the lessor. Lease contracts
and provisions can vary widely, but they fall into two basic categories:

• Operating leases.

• Capital (financial) leases.

An operating lease essentially reflects the pure choice of leasing rather than
owning. The lessee can use the asset for a specified period, usually less than the
physical life, assumes none of the risks of ownership or technical obsolescence,
and can replace or upgrade the asset while the lessor assumes the task of disposing
of the used items. The latter provision is particularly appealing in the case of com-
puters or technical equipment. The lessee, in effect, incurs only a tax-deductible
periodic expense, while the lessor receives a stream of taxable payments against
which are offset the ownership costs as well as any services provided the lessee.
The lessor enjoys the tax shield effect of depreciation, and must decide what to do
with the used asset at the end of the lease term.

A capital lease essentially represents a form of long-term financing, be-
cause title to the asset will be transferred to the lessee at the end of the lease term,
directly or via a nominal purchase option. The specific choice to be made lies in
the nature of the financing arrangement, viewed as a trade-off between a long-
term debt issue supporting immediate ownership versus a leasing contract provid-
ing eventual ownership. The lease obligation, just like debt, is fixed, and the lease
payment is based on recovering the value of the asset for the lessor and the cost of
any other services provided. Long-term lease contracts, particularly for buildings,
can extend over many years and thus become, in fact, part of a company’s finan-
cial structure.

The impact of a lease on a company’s financial statements differs between
the two major types. Operating leases enter the income statement via tax-
deductible lease costs, but do not affect the balance sheet directly, even though the
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lease contract usually extends over several periods. Instead, if operating leases are
material in the cost structure of the company, a footnote disclosing the current and
future annual lease totals is required to accompany the financial statements, dis-
closing the size of this “off-balance sheet” obligation. Because ownership remains
with the lessor, the assets involved are not reflected on the balance sheet of the
lessee.

In contrast, capital leases are reflected in a company’s financial statements
both on the balance sheet, where the asset involved is recorded, and offset on the
liability side by the capitalized value of the lease payments. In effect, a capital
lease has a recorded impact quite similar to a secured loan arrangement, and the
total lease obligation is viewed as debt along with conventional long-term debt
arrangements. The periodic lease payments are included as an operating expense
in the income statement. Under current accounting rules, any lease which has just
one of the following four attributes must be considered a capital lease and re-
corded on the balance sheet:

• Ownership is transferred to the lessee before expiration of the lease.

• The lessee can purchase the asset for a low price upon expiration of
the lease.

• The lease term is for at least 75 percent of the asset’s economic life.

• The present value of the lease payments is at least 90% of the
asset’s value.

From a tax standpoint, the periodic lease payments made by the lessee are
tax deductible, while the tax shield effect of depreciation remains with the lessor,
offset against taxable lease payments collected. The IRS is very specific about dis-
tinguishing between genuine leases and installment purchases or secured loans in
order to allow a tax deduction of the lease payment by the lessee.

As we might expect, any company that leases a significant portion of its
assets has less flexibility in its financing choices. The effect is the same as that of
a large outstanding long-term debt. Also, fixed leasing charges introduce a degree
of leverage into the company’s operations that is quite comparable to leverage
resulting from other sources, as discussed in Chapter 6.

Because leasing involves a choice of owning versus leasing, or leasing
versus borrowing, the basic analytical process should be based on a comparison
of the respective tax-adjusted cash flows. Using the present value techniques of
Chapters 7 and 8, the analyst can develop comparative cash flow patterns for
the alternatives involved. One of the basic patterns is the analysis of the cost of
ownership, from which a break-even lease payment can be calculated, as shown
in Figure 10–9. A seven-year life has been assumed for an equipment investment,
with recovery of the residual book value at the end of Year 7. Maintenance and
support costs are growing slightly as the equipment ages, and accelerated depre-
ciation has been used to calculate the tax shield effect.

The net present value cost at 12 percent of owning the equipment is about
$107,000, which can be converted into an annualized equivalent cost of $23,360,
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as was discussed in Chapter 7 (on a spreadsheet, use the pmt function, specifying
the discount rate, the number of periods, and the present value). Assuming that the
lessor has similar ownership costs, the minimum lease payment required to earn
the lessor a 12 percent cash flow return would be the pretax equivalent of $36,500
per year. From the lessee’s standpoint, this lease payment represents a break-even
level between leasing and owning, from which any significant deviation would
have to be evaluated. Similar analyses can be developed for other potential alter-
natives, always being careful to lay out cash flows and tax implications properly.

There are many considerations involved in the choice of leasing versus
ownership beyond the purely financial trade-offs. Very importantly, the analysis
of leasing as a financing choice can come only after the cash flow economics of
the investment project itself have indicated that it will indeed add value to the
company. Thereafter, leasing can properly be considered as merely one form of
financing. We’ll not deal with the specific cash flow implications of the many
types of leasing arrangements available, because they are too specialized and
complex to be covered here. But we must recognize that leasing often involves an
economic cost, because especially in operating lease arrangements the lessor must
be compensated for providing, financing, servicing, and replacing the asset. By
definition, leasing charges must be high enough to make leasing attractive for the
lessor as the investor in the asset. At the same time, the lessor is often able to
use economies of scale in acquiring and servicing the assets that might favorably
affect the cost of leasing, as is the case with major equipment leasing companies,
for example.

F I G U R E  10–9

Present Value Analysis of Cost of Ownership ($ thousands)

Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7

Cost of equipment 
and recovery. . . . . . . . . . . . . . . . . . $�100,000 0 0 0 0 0 0 $    4,450

Maintenance, insurance, 
support costs . . . . . . . . . . . . . . . . . 0 $�15,000 $�15,000 $�16,000 $�16,000 $�17,000 $�17,000 �18,000

Tax rate . . . . . . . . . . . . . . . . . . . . . . . 36% 36% 36% 36% 36% 36% 36%
After-tax cash cost. . . . . . . . . . . . . . . 0 �9,600 �9,600 �10,240 �10,240 �10,880 �10,880 �11,520
Depreciation tax shield* . . . . . . . . . . 9,146 15,674 11,194 7,994 5,715 5,715 �3,430

Operating cash outflows . . . . . . . . . . 0 �454 6,074 954 �2,246 �5,165 �5,165 �14,950

Present value factors @ 12% . . . . . . 1.000 0.893 0.797 0.712 0.636 0.567 0.507 0.452
Present values of equipment 

cash flows. . . . . . . . . . . . . . . . . . . . �100,000 0 0 0 0 0 0 2,011
Present values of operating 

cash flows. . . . . . . . . . . . . . . . . . . . 0 �406 4,841 679 �1,429 �2,928 �2,619 �6,758

Present values of total 
cash flows. . . . . . . . . . . . . . . . . . . . $�100,000 $     �406 $     4,841 $        679 $ �1,429 $ �2,928 $ �2,619 $ �4,746

Net present value @12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$�106,608
Annualized net present 

value @ 12%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �23,360
Pretax equivalent lease 
payment @ 36% tax rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36,500

*Based on 7-year accelerated depreciation percentages (14.29%; 24.49%; 17.49%, 12.49%; 8.93%; 8.93%; 8.93%;
4.45% residual).
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In the comparative analysis of the final choice between leasing and owner-
ship we have to weigh such elements as the periodic expense to the lessee, any
technological advantages from being able to use the latest in facilities and equip-
ment, services received as part of the contract, the flexibility of not being tied
down by ownership, and the impact on the company’s financial position. As in all
financial analyses, the choice is based on both quantifiable data and management
judgment. In some industries, leasing is part of the normal way of doing business.
For example, in wholesaling, warehouses are commonly leased, and in the trans-
portation industry, leasing of rolling stock, trucks, and aircraft prevails. In other
areas, the choice of leasing is wide open and depends on what financing alterna-
tive is considered advantageous at the time.

Convertible Securities

As we stated earlier, convertibility into common shares is a feature sometimes
added to issues of bonds or preferred stocks for reasons of marketability and tim-
ing. The essence of convertibility is simply that the issuing company is in effect
able to sell common shares at prices higher than those prevailing at the time the
bond or preferred stock is issued. This is due to the fact that the conversion price
for the common stock it represents is set at an expected future level, based on the
company’s value growth experience and expectation.

The conversion price is the basis for the conversion ratio set for the bond or
preferred issue. For example, a new $100 convertible preferred might have a con-
version ratio of 3, that is, each share of preferred stock is convertible into three
shares of common stock. This represents a conversion price of $33.33 per com-
mon share, while the company’s shares might currently be trading in the $25 to
$27 range. The difference between current price and the conversion price is called
the conversion premium. The same approach applies to bonds, which are usually
denominated in thousand-dollar units.

Given the expectation that the company’s common stock will in time exceed
the conversion price, the bond or preferred stock will trade at values that reflect
both the underlying interest or dividend yield, and the conversion value itself.
Initially the stated yield will predominate, but when common share prices begin
to exceed the conversion price, the price of the bond or preferred stock will be
boosted to reflect the current market value of the underlying common shares. This
is the point at which conversion becomes increasingly attractive to the investor.
If share prices remain below the conversion price, however, the conversion value
will always be the floor value for the bond or preferred—while the actual price
will depend on the yield provided by the stated interest rate or the preferred
dividend.

Given the potential attraction of conversion to the investor, the issuing
company usually pays a somewhat lower rate of interest or preferred dividend on
these instruments. To limit the time period over which these securities are out-
standing, the company can usually force conversion—once the market price of
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common stock has reached the conversion price—by exercising the call provision
(the right of the company to redeem all or part of the issue) included in most con-
vertible issues. This provision is usually based on a predetermined price close to
the conversion price.

Convertibility adds a number of considerations to the three basic choices
discussed earlier. Because successful convertible issues eventually result in an in-
crease in common shares, the delayed impact on control, earnings per share, and
the amount of future common dividends must be taken into account in the analy-
sis. The graphic display used earlier can be applied by showing this alternative in
two forms:

• The convertible bond or preferred as a straight bond or preferred.

• The additional common shares from eventual conversion.

As long as significant convertible issues remain outstanding, companies are
required to calculate diluted earnings per share, as discussed in Chapter 4.

Stock Rights

A so-called rights offering is a form of common stock financing that minimizes
the dilution of existing shareholders’ proportional holdings. Also referred to as
a privileged subscription, such an offering provides to each existing shareholder a
proportional number of rights to purchase a specified number of new common
shares from the company at an advantageous subscription price during a limited
time period, after which the rights expire. The number of rights issued matches the
number of shares of common stock outstanding, and a defined number of rights
are necessary to purchase each share of new stock. Rights are issued as special
certificates and are often traded on securities exchanges or in the over-the-counter
market.

To illustrate, if the XYZ Company has 1 million common shares out-
standing and wishes to sell 250,000 new shares, 1 million rights will be issued to
existing shareholders with the provision that 4 rights are required to purchase a
new share of stock at the subscription price. If the subscription price is $30, while
the current market price is $40, a shareholder has to surrender 4 rights and $30 to
the company to receive another share currently worth $40.

A company is attracted to this course of action because, apart from limiting
the potential for dilution of control, it is a direct appeal for funds to a group of in-
vestors already familiar with its history and outlook. If so inclined, a shareholder
will exercise the rights by purchasing directly from the company the number of
shares specified at the set subscription price. If the shareholder isn’t interested, the
rights can be sold as such, because they’ll reflect the value differential between
the subscription price and the market price of the stock. We’ll return to determin-
ing the value of rights to the investor in Chapter 11.
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The analytical implications of this alternative are quite similar to those of a
public offering, which we assumed to be the case earlier in the chapter. The sub-
scription price might differ somewhat from the price the underwriters provide in
a public offering, but otherwise the analysis will parallel the common stock alter-
native we explored.

Warrants

Warrants are a form of corporate security that entitles the holder to purchase a
specified number of common shares at a fixed exercise price over a stated period
of time. Some warrants have no expiration date. They are issued as an added in-
centive for investors to purchase a new public issue of bonds, or a private place-
ment of loans or bonds. Sometimes warrants are issued as part of an offering of
common stock. The proportion of warrants issued with the new offering will vary
depending on the exercise price and the degree of incentive desired to move the
new debt issue into the hands of investors. Warrants are attached to these new se-
curities as part of the offering, but in most cases, they can be detached by the
holder and sold separately if desired. Numerous warrants are traded at any time in
the securities markets.

In effect, a warrant gives the holder the option to buy common stock if it’s
advantageous to do so, for example, if the exercise price is below the market
price. Just as in the case of rights, when a warrant is exercised, the funds go di-
rectly to the company. Since warrants, in contrast to rights, are valid for relatively
long time periods, there is the potential for earnings dilution from unexpired war-
rants. Companies with significant numbers of warrants outstanding must calculate
diluted earnings per share, just as in the case of convertible issues outstanding
(Chapter 4).

The main implication for analysis of a new debt offering with attached war-
rants is the need to recognize the potential funds inflow from new shares as war-
rants are exercised, and the earnings dilution from these shares. Our graphic
analysis has to be modified to allow for the combination of these effects. We’ll
return to the value of warrants in Chapter 11.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the analysis techniques dis-
cussed within the perspective of financial theory and business practice.

1. The choice among different types of long-term financing is inextricably
connected with the business strategy of a company. The final choice
must match the risk/reward characteristics inherent in both strategy
and financing, and should support value creation over the long term.
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2. The cost of different types of capital is only one element on which
a decision about new funding is based. While debt is generally the
lowest-cost alternative (due to tax deductibility of interest) and
common equity the highest-cost alternative, the need to build
and maintain an appropriate balance in the capital structure often
overrides the cost criterion.

3. Several non-cost elements, such as risk, flexibility, timing, and
shareholder control as well as management preferences, have to be
weighed in relation to both changing market conditions and the
company’s future policies.

4. New financing at times might represent a significant proportion of the
existing capital structure. How these funds are raised can cause shifts
away from a firm’s ideal target capital structure. Because a block of one
form of long-term capital was chosen at one point in time, management
might be limited in the choices for the next round of financing. To
compensate for this imbalance, a compromise mix of funds might
have to be used.

5. The specific provisions of a new issue of securities are generally
tailor-made for the situation. Investment bankers, underwriters, and
management collaborate to negotiate the design and price of a financial
instrument that reflects market conditions, the company’s credit rating
and reputation, risk assessment, the company’s strategic plans, and
current financial practices.

6. As a company’s capital structure changes, so does its weighted cost of
capital. However, temporary shifts resulting from adding blocks of new
capital should not affect the return standards based on cost of capital,
unless there is a deliberate and permanent change in the company’s
policies.

7. New common equity has the long-term effect of diluting both
ownership and earnings per share. This is true whether the new shares
are directly issued or brought about by conversion of other securities,
or by exercise of warrants. The decision as to whether to issue new
common shares, therefore, must be closely tied to the expected
results from the strategic plans in place. It also involves weighing the
advantages of introducing new permanent equity capital into the capital
structure.

8. Leasing as a form of financing is based on a series of cash flow and
operational trade-offs that must be weighed in relation to both the
company’s capital structure and its business direction. It cannot serve as
a means of justification for obtaining the asset involved; only economic
analysis is the appropriate foundation for adding investments.
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Summary

In this chapter we’ve reviewed both the decisional framework and some of the
techniques used to analyze the different types of long-term funds. We focused on
the three basic alternatives open to management: long-term debt, preferred stock,
and common equity, leaving the discussion of the many specialized aspects of
funding instruments to be pursued in the reference materials at the end of the
chapter.

We found that the choice of financing alternatives is a complex mixture of
analysis and judgment. Several areas of consideration were highlighted. We re-
viewed the cost to the company, the relative risks, and the issues of flexibility, tim-
ing, and control with respect to the various funding sources. We found that many
of the aspects involved in choosing types of capital went beyond quantifiable data.

We also focused on the impact of each financing alternative on the reported
earnings of a company, and then developed a break-even graph relating EPS and
EBIT. This simple model allowed us to test visually the earnings impact of the
alternatives over the whole dynamic range of potential earnings levels. The graph
suggested the potential use of broader financial models or computer spreadsheets
with which to simulate more fully the impact of alternative financing packages or
changing conditions. Very importantly, we pointed out that the optimal capital
structure is not a function of earnings impact alone, but the result of weighing the
key characteristics of the business and its performance and longer-term outlook to
arrive at a mix that will sustain value creation.

We briefly examined the key aspects of other specialized forms of financ-
ing, convertible securities, rights, warrants, and leasing and suggested the kind of
analytical considerations applicable to these modified conditions.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, has the capability to develop and display full-
fledged financial analyses under different financing assumptions from input data
and built-in databases. The software is also accompanied by an interactive tem-
plate (TFA Template under “extras”), which allows the user to study the impact on
EBIT and EPS of different financing alternatives, based on the analysis and dia-
gram in Figure 10–8 on page 341. It displays the results on the range of EBIT and
EPS graph and on an abbreviated balance sheet. The historical database on TRW
Inc. contained in the software also can be used to develop inputs to this financing
template. (see “Downloads Available” on p. 431)
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C H A P T E R  1 1

VALUATION AND
BUSINESS PERFORMANCE

Throughout this book, we’ve stressed that managers must primarily focus their
decision making about investments, operations, and financing on the creation of
economic value for the company’s shareholders. Now let’s put shareholder value
into a broader context by examining the key concepts of value and relating them
to successful business performance. Earlier we discussed such categories as the
recorded values reflected in a company’s financial statements, the economic
values represented by the cash flows generated through capital investments, and
the market value of shares or debt instruments. In each case, value was viewed in
a specific context of analysis and assessment, but not necessarily against the full
dynamics of management strategies and decisions that underlie the performance
of any business.

We’ll discuss the meaning of value in a variety of common situations where
valuation is required. We’ll not only define several concepts of value in more pre-
cise terms, but also once again use some of the now familiar analytical approaches
that can be applied to the process of valuation. Foremost among these, of course,
is the present value analysis of future cash flows (the main subject of Chapters 7
and 8), which is the common underpinning of modern valuation principles and
shareholder value creation. In the final chapter we’ll integrate the various con-
cepts into an overview of value-based management, returning to the systems ap-
proach first discussed in Chapter 2 and using it to provide a consistent perspective
of successful value creation.

We’ll begin here with some basic definitions of value as found in business
practice. Next, we’ll take the point of view of the investor assessing the value of
the main forms of securities issued by a company, and the point of view of the
creditor judging the value of the company’s obligations. Finally, we’ll discuss the
key issues involved in valuing an ongoing business as the basis for determining
whether shareholder value is being created—the principal objective of modern
management. As we’ve emphasized throughout this book, the linkage between
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cash flows and the creation of economic value is the ultimate expression of suc-
cess or failure of business decisions on investment, operating, and financing.
Recognition of this linkage spurred the wave of takeovers and restructuring activ-
ities of the 1980s—essentially a reassessment of the effectiveness with which re-
sources were employed by target companies—leading to redeployment of those
resources in alternative ways expected to generate higher cash flows and returns
to the shareholders. But the failure to recognize these linkages at the turn of the
century led to the bubble and deflation in the dot.com business valuations as we
discussed in Chapter 1.

Definitions of Value

It’ll be useful to refresh our memory briefly about the different types of value
we’ve encountered so far, and to state as clearly as possible what they represent
and for what purposes they might be appropriate. In this enumeration we’ll
demonstrate that only some of these concepts are really useful for what we now
understand to be the economic task of value creation in a business setting.

Economic Value

This concept, used throughout the book as the relevant term for shareholder value
creation, relates to the basic ability of an asset—or a claim—to provide a stream
of after-tax cash flows to the holder. Such cash flows can be generated through
earnings, or contractual payments, and/or partial or total liquidation at a future
point. As earlier chapters said, economic value is essentially a cash flow trade-off
concept. The value of any asset is defined as the amount of cash a buyer is willing
to give up now—its present value—in exchange for a pattern of future expected
cash flows. Therefore, economic value is very much a future-oriented concept. It’s
determined by estimating and assessing prospective future cash flows, including
proceeds from the ultimate disposal of the asset itself. Remember that past costs
and expenditures caused by prior decisions are sunk costs and thus irrelevant from
an economic standpoint.

As we’ll see, economic value underlies some of the other common concepts
of value because it’s based on a trade-off logic that is quite natural to the process
of investing. Calculating economic value is not without practical difficulties, how-
ever. Recall that a representative discount rate (cost of capital or return standard)
has to be selected and applied to the expected positive and negative cash flows
over a defined period of time. The cash flows themselves are often difficult to es-
timate, and they might also include specific assumptions about any recoverable
cash from liquidation, or about any ongoing value remaining at the termination
point of the analysis. The process in effect determines today’s equivalents of the
cash flow amounts expected to occur in different parts of the time spectrum, based
on a great deal of judgment.
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Recall also the need for risk assessment, both in determining the cash flow
pattern itself and in setting the appropriate return standard. In other words, eco-
nomic value isn’t absolute; it’s the result of the relative risk assessment of future
expectations. In fact, economic value is closely tied to individual risk preferences,
because different individuals will arrive at different valuation results due to their
varying perceptions of risk. Yet, whether or not these aspects are made explicit in
a given situation, the principle of economic value is at the core of all business
decisions on investment, operating, and financing.

Market Value

Also referred to as fair market value, this is the value of any asset, or collection of
assets, when traded in an organized market—or negotiated between private par-
ties—in an unencumbered transaction without duress. The various securities and
commodities exchanges are examples of organized markets, as are literally thou-
sands of regional and local markets and exchanges that enable buyers and sellers
to find mutually acceptable values for all kinds of tangible and intangible assets.
Market value is, of course, also established through transactions between individ-
uals when no organized market is conveniently available.

Again, there’s nothing absolute in market value. Instead, it represents a mo-
mentary consensus of two or more parties. In a sense, the parties to a transaction
adjust their respective individual assessments of the asset’s economic value suffi-
ciently to arrive at the consensus. The market value at any one time can therefore
be subject to the preferences and even whims of the individuals involved, the
psychological climate prevalent in an organized stock exchange, the heat of a
takeover battle, significant industry developments, shifts in economic and politi-
cal conditions, and so forth. Moreover, the volume of trading in the asset or secu-
rity will influence the value placed on it by buyers and sellers.

Despite its potential variability, market value is generally regarded as a rea-
sonable criterion in estimating the current value of individual balance sheet assets
and liabilities, as contrasted with their recorded value. It’s frequently used in in-
ventory valuation and in capital investment analysis where future recovery values
have to be estimated. On a larger scale, mergers and purchases of going concerns
are also based on market values negotiated by the parties involved. As was the
case with economic value, there are practical problems associated with establish-
ing market value. A true market value can be found only by actually engaging in
a transaction. Thus, unless the item is in fact traded, any market value assigned to
it remains merely an estimate, which will tend to shift as conditions change and
the perceptions of the parties are altered.

But even if market quotations are readily available, certain judgments apply.
For example, popular common stocks traded on the major exchanges have widely
quoted market prices, yet frequently there are significant price fluctuations even
within a day’s trading, and the volume of shares changing hands on a given day
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might vary greatly—affecting the relevance of the quotations for all other shares
being held. Also, overall market movements will affect individual stocks. Thus,
market value based on many similar transactions can be fixed only within a given
range, which in turn, is tied to the trading conditions of the day, week, or month.
For items that are traded infrequently or in relatively small numbers, estimating a
realistic transaction value can become even more difficult. Yet the fact remains
that market value is one of the most significant value concepts used in finan-
cial/economic analysis. It is closely related to economic value, because it ulti-
mately is based on the parties’ expectations about future cash flows to be derived
from the asset or business involved.

Book Value

Recall from Chapter 2 that the book value of an asset or liability is the stated value
as reflected on the balance sheet, which has been recorded and at times modified
according to generally accepted accounting principles. While book value is han-
dled consistently for accounting purposes, it usually bears little relationship to
current economic value. It’s a historical value that, at one time, might have repre-
sented market value, but the passage of time and changes in economic conditions
increasingly distort it. Assets of a long-term nature are particularly subject to
changes in economic value over time. The frequently quoted book value of com-
mon shares, which represents the shareholder’s proportional claim on the com-
posite net result of all past transactions in assets, liabilities, and operations, is
especially subject to distortion. As a residual amount it is affected by all past and
present accounting adjustments as well as value changes. Its usefulness for eco-
nomic analysis is therefore questionable under most circumstances.

Liquidation Value

This value relates to the special condition when a company needs to liquidate part
or all of its assets and claims. In essence, it’s an abnormal situation where time
pressures and even duress distort the value assessments made by buyers and sell-
ers. Under the cloud of impending business failure or intense pressure from cred-
itors, management will find that liquidation values generally are considerably
below potential market values. The setting for the negotiations is adversely af-
fected by the known disadvantage under which the selling party must act in the
transaction. As a consequence, liquidation value is really applicable only for the
limited purpose intended. Nevertheless, it’s sometimes used to value assets of un-
proved businesses as a more realistic basis for analysis than by estimating highly
uncertain cash flow patterns when testing such aspects as creditworthiness.
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Breakup Value

A variation of liquidation value, breakup value is related to corporate takeover and
restructuring activities, as discussed later. On the assumption that the combined
economic values of the individual segments of a multibusiness company exceed
the company’s value as an entity—because of inadequate past management or
current opportunities that were not recognized earlier—the company is broken up
into salable components for disposal to other buyers. Any redundant assets, such
as excess real estate, are also sold for their current values.

Note that breakup value is usually realized on business segments with on-
going operations, and less frequently through forced liquidation of individual as-
sets supporting these business segments, as would be the case in a bankruptcy
sale, for example. Any redundant assets not required for ongoing operations
might, of course, be liquidated as such. Estimates of breakup value are a critical
element in the analysis preceding takeover bids.

Reproduction Value

This is the amount that would be required to replace an existing fixed asset in
kind. In other words, it’s the like-for-like replacement cost of a machine, facility,
or other similar asset. Reproduction value is, in fact, one of several yardsticks
used in judging the worth of the assets of an ongoing business. Determining
reproduction value of specific assets is an estimate largely based on engineering
judgments.

There are several practical problems involved. The most important is
whether the fixed asset in question could, or would, in fact be reproduced exactly
as it was constructed originally. Most physical assets are subject to some pattern
of technological obsolescence with the passage of time, in addition to physical
wear and tear. There’s also the problem of estimating the currently applicable cost
of actually reproducing the item in kind. For purposes of analysis, reproduction
value often becomes just one checkpoint in assessing the market value of the
assets of a going business.

Collateral Value

This is the value of an asset that is used as security for a loan or other type of
credit. The collateral value is generally considered the maximum amount of credit
that can be extended against a pledge of the asset. With their own security in
mind, creditors usually set the collateral value lower than the market value of an
asset. This provides a cushion of safety in case of default, and the risk preference
of the individual creditor will determine the magnitude of the often arbitrary
downward adjustment. Where no market value can be readily estimated, the col-
lateral value is set on a purely judgmental basis, the creditor being in a position to
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allow for as much of a margin of safety as is deemed advisable in the particular
circumstances.

Assessed Value

This value concept is established in local governmental statutes as the basis for
property taxation. The rules governing assessment practices vary widely, and
might or might not take market values into account. Use of assessed values is lim-
ited to raising tax revenues, and therefore such values bear little relationship to the
other value concepts.

Appraised Value

Appraised value is subjectively determined and used when the asset involved has
no clearly definable market value. An effort is usually made to find evidence of
transactions that are reasonably comparable to the asset being appraised. Often
used in transactions of considerable size—especially in the case of commercial or
residential real estate—appraised value is determined by an impartial expert ac-
cepted by both parties to the transaction, whose knowledge of the type of asset in-
volved can narrow the gap that might exist between buyer and seller, or at least
establish a bargaining range. The quality of the estimate depends on the expertise
of the appraiser and on the availability of comparable situations. Again, individ-
ual ability and preference enter into the value equation. Only rarely will different
appraisals yield exactly the same results, and ranges of value are used at times.

Going Concern Value

This concept applies economic valuation to a business in operation. A company
viewed as a going concern is expected to produce a series of future cash flows that
the potential buyer must value to arrive at a price for the business as a whole. Note
that the same concept applies to valuing whole business segments of a company
when its breakup value is established, as discussed earlier. Apart from the specific
valuation techniques used, which we’ll discuss later, the concept requires that the
business be viewed as a “living system” of investments, operations, and financing
rather than a mere collection of assets and liabilities.

Recall our earlier strong emphasis on the fact that economic value is created
by a positive trade-off of future cash flows for present commitments and outlays.
As we’ll see in Chapter 12, the going concern value is useful when comparative
cash flow analyses, singly and in combination, are developed for setting value-
based management goals and for acquisitions and mergers. Going concern value
also enters the cash flow analysis as the final estimate at the end of the analysis
period, where it represents the ongoing value of the business in relation to future
performance. The continuing challenge to the analyst is to properly weigh this
future value as well as the overall pattern of estimated cash flows.
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Shareholder Value

As we’ve stated repeatedly, shareholder value is created when the returns gener-
ated from existing and new investments consistently exceed the cost of capital of
the company. It represents the total increase in the economic value of the business
over time. This value in turn is reflected in the form of a growing periodic total re-
turn to shareholders as measured by the combination of dividends and capital
gains or losses achieved, which can be compared to overall market returns or the
returns achieved by selected peer companies or industry groupings. Shareholder
value, the ultimate expression of corporate success, is closely tied to cash flow
trade-offs and return expectations that are the basis of economic value. We’ll dis-
cuss the concept in more detail in Chapter 12.

In summary, we’ve discussed a number of value definitions. Some were
specialized yardsticks designed for specific situations. Many are directly or indi-
rectly related to economic value. We’ve again defined economic value as the pre-
sent value of future cash flows, discounted at the investor’s risk-adjusted standard.
As we know, this value concept is broadly applicable as the underpinning of
shareholder value creation, and we’ll use it extensively as we examine various
decision areas where value measures are needed.

Value to the Investor

As in Chapters 6, 9, and 10, we’ll concentrate only on the three main types of cor-
porate securities—bonds, preferred stock, and common stock—in discussing the
techniques involved to assess value and yield. For our purposes here, value is de-
fined as the current attractiveness of the investment to the investor in present
value terms, while yield represents the internal rate of return (IRR) earned by the
investor on the price paid for the investment. We’ll briefly discuss major provi-
sions in the basic securities types insofar as they might affect their value and yield.
The techniques covered should appear quite familiar to the reader because they
closely relate to the various analytical approaches presented in earlier chapters.

Bond Values

Valuing a bond is normally fairly straightforward. A typical bond issued by a cor-
poration is a simple debt instrument. Its basic provisions generally entail a series
of contractual semiannual interest payments, defined as a fixed rate based on the
bond’s stated par (face) value (usually $1,000). The legal contract, or indenture,
promises repayment of the principal (nominal value) at a specified maturity date
a number of years in the future. The two basic characteristics, defined interest
payments and repayment stipulations, are encountered in most normal debt
arrangements. Complicating aspects are sometimes found in provisions such as
conversion into common stock at a predetermined exchange value, or payment of
interest only when earned by the issuing company. We’ll review some of these
specialized features later.
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A bond’s basic value rests on the investor’s assessment of the relative at-
tractiveness of the expected stream of future interest receipts and the prospect for
eventual recovery of the principal at maturity. Of course, there’s normally no
obligation for the investor to hold the bond until maturity because most bonds can
be traded readily in the securities markets. Still, the risk underlying the bond con-
tract must be considered here in terms of the issuing company’s future ability to
generate sufficient cash with which to pay both interest and principal. The collec-
tive judgment of security analysts and investors about the issuing company’s
prospects influences the price level at which the bond is publicly traded, which is
further affected by prevailing interest rates in the economy. Also, the bond is
likely to be rated by financial services like Moody’s and Standard & Poor’s and
placed in a particular risk category relative to other bonds.

To determine a bond’s value, we must first calculate the present value of the
interest payments received up to the maturity date and add to this the present
value of the ultimate principal repayment. You’ll recognize this method as com-
parable with the process of calculating the present value of business investment
expenditures shown in Chapter 7. The discount rate applied is the risk-adjusted
interest rate that represents the investor’s own standard of measuring debt invest-
ment opportunities within a range of acceptable risk. For example, an investor
with an 8 percent annual interest return standard would value a bond with
a coupon interest rate of 6 percent annually significantly lower than its par 
value. The calculation is shown in Figure 11–1. The investor’s annual standard of 
8 percent is equivalent to a semiannual standard of 4 percent, a restatement for

F I G U R E  11–1

Bond Valuation

Date of analysis: July 1, 2000
Face value (par) of bond: $1,000
Maturity date: July 1, 2014
Bond interest (coupon rate): 6% per year
Interest receipts: $30 semiannually

Present
Total Value 
Cash Factors, Present
Flow 4 Percent* Value

28 receipts of $30 over 14 years 
(28 periods) . . . . . . . . . . . . . . . . . . . . . . . . $ 840 16.663  (� $30) $499.89

Receipt of principal 14 years hence 
(28 periods) . . . . . . . . . . . . . . . . . . . . . . . . 1,000 0.333 333.00

Totals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,840 $832.89

*From Table 7–II and 7–I (end of Chapter 7), respectively.
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purposes of calculation that’s necessary to match the semiannual interest pay-
ments paid by most bonds.

The resulting value, $832.89, represents the maximum price our investor
should be willing to pay—or the minimum price at which the investor should be
willing to sell—if the investor normally expects a return (yield) of 8 percent from
this type of investment. This particular bond should therefore be acquired only at
a price considerably below (at a discount from) par. Note that the stated interest
rate on the bond is relevant only for determining the semiannual cash receipts in
absolute dollar terms.

The actual valuation of the bond and the cash flows it represents therefore
depends on the investor’s opportunity rate (return standard). In other words, the
desired yield determines the appropriate price, and vice versa. This relationship
also applies, of course, to the market quotations for publicly traded bonds. The
quoted price, or value, is a function of the current yield collectively desired by the
many buyers and sellers of these debt instruments, which in turn is based on gen-
eral interest rate conditions.

If our investor were for some unrealistic reason satisfied with the very low
annual yield of only 4 percent from holding the same bond (equivalent to 2 per-
cent per six-month period), the value to the investor would rise considerably
above par, as shown in Figure 11–2. Under these assumed conditions, the investor
should be willing to pay a premium of up to $212.43 for the $1,000 bond, because
the personal return standard is lower than the stated interest rate. If the investor’s
own standard and the coupon interest rate were to coincide precisely, the value of
the bond would, of course, exactly match the par value of $1,000.

In fact, the quoted market price of any bond will tend to approach the par
value as it reaches maturity, because at that point, the only representative value
will be the imminent repayment of the principal—assuming, of course, that the
company is financially able to pay as the amount becomes due.

F I G U R E  11–2

Bond Valuation with Lower Return Standard (4 percent per year)

Present
Total Value 
Cash Factors, Present
Flow 2 Percent* Value

28 receipts of $30 over 14 years 
(28 periods) . . . . . . . . . . . . . . . . . . . . . . . . $ 840 21.281  (� $30) $   638.43

Receipt of principal 14 years hence 
(28 periods) . . . . . . . . . . . . . . . . . . . . . . . . 1,000 0.574 574.00

Totals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,840 $1,212.43

*From Tables 7–II and 7–I (end of Chapter 7), respectively.

hel78340_ch11.qxd  9/27/01  11:31 AM  Page 365



366 Financial Analysis: Tools and Techniques

Bond Yields

A related but common task for the analyst or investor is the calculation of the
yield produced by various bonds, when quoted prices differ from par value. The
key to this analysis again is the relationship of value and yield as discussed above,
and the technique used is a present value calculation that in effect determines the
internal rate of return (IRR) of the cash flow patterns generated by the bond over
its remaining life.

The method is identical to that used for assessing the cash flows of any busi-
ness investment proposal. The key difference in the data is that the individual in-
vestor’s calculations are based on pretax cash flows that must be adjusted in each
case by the investor for his or her personal tax situation. Other minor differences
are the cash incidence in a semiannual pattern, and the form in which bond prices
(the net investment) are quoted. Published prices are normally stated as a per-
centage of par. For example, a bond quoted at 1033⁄8 has a price of $1,033.75. The
change to decimal trading in process in early 2001 will make these quotations
easier to handle.

Bond yield tables have long been employed to determine a bond’s internal
rate of return, or yield. While today’s computers and calculators have financial
routines that make direct calculation routine, we’ll nevertheless take a quick look
at a yield table, mainly to help the reader understand the examples by visual in-
spection of the relationships. Bond yield tables are finely graduated present value
tables that list the whole potential range of stated interest rates, subdivided into
fractional progressions of as little as 1⁄32 of a point. They’re far more detailed than
the present value tables used in Chapters 7 and 8.

For example, Figure 11–3 is a small segment of such a yield table, in this
case for a bond with a coupon interest rate of precisely 6 percent. The columns

F I G U R E  11–3

Bond Yield Table (sample section for a 6 percent rate)

Price Given Years or Periods to Maturity

Yield to 13 Years 131⁄2 Years 14 Years 141⁄2 Years 15 Years 151⁄2 Years 
Maturity (26 periods) (27 periods) (28 periods) (29 periods) (30 periods) (31 periods)

3.80% 1.224 043 1.230 661 1.237 155 1.243 528 1.249 782 1.255 919
3.85 1.218 284 1.224 709 1.231 012 1.237 196 1.243 263 1.249 215
3.90 1.212 559 1.218 793 1.224 907 1.230 904 1.236 787 1.242 557
3.95 1.206 868 1.212 913 1.218 841 1.224 654 1.230 354 1.235 944
4.00 1.201 210 1.207 068 1.212 812* 1.218 443 1.223 964 1.229 377
4.05 1.195 585 1.201 260 1.206 821 1.212 273 1.217 616 1.222 853
4.10 1.189 993 1.195 486 1.200 868 1.206 142 1.211 310 1.216 375
4.15 1.184 434 1.189 747 1.194 952 1.200 051 1.205 046 1.209 940
4.20 1.178 908 1.184 043 1.189 073 1.193 999 1.198 823 1.203 549
4.25 1.173 414 1.178 374 1.183 230 1.187 985 1.192 642 1.197 201

*This example was used in Figure 11–2 (slight difference due to rounding of present value factors). Note that prices
are given in the form of a 7-digit multiplier, which is applied against a $1,000 par value.
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show the number of 6-month periods remaining in the life of the bond, while the
rows display the yield to maturity. The yield to maturity simply refers to the yield
obtained by the investor if the bond were actually held until its par value is repaid
at the maturity date. If the investor were to sell at an earlier date, the market price
of the bond received at that time would be substituted for par value in calculating
the return. As a result, the yield achieved for the period up to the date of sale
might differ from the yield to maturity if the bond is trading above or below par.
We can quickly find the bond’s yield to maturity at any given purchase price in the
bond yield tables. Conversely, it’s also possible to find the exact price (value) that
corresponds to any particular desired yield to maturity. Our example of the 6 per-
cent bond used in the previous section (Figure 11–1) is represented on the 4 per-
cent yield line and in the 28-period column of the bond yield table segment
reproduced in Figure 11–3. Bond yield tables provide a visual impression of the
progression or regression of prices and yields which is, of course, purely based on
their mathematical relationship, as discussed in Chapter 7. A calculator or spread-
sheet program goes through the same steps and formulas as were used to generate
the tables.

Yield to maturity can be approximated by using a shortcut method, if nei-
ther a computer nor a bond table is handy. If we assume that our 6 percent bond
was quoted at a price of $832.89 on July 1, 2000 (which was the result of our
earlier calculation), the discount from the par value of $1,000 is $167.11. The in-
vestor will thus not only receive the coupon interest of $30 each for 28 periods,
but will also earn the discount of $167.11, if the bond is held to maturity and if the
principal payment of $1,000 is received.

The shortcut method approximates the true yield by adjusting the periodic
interest payment with a proportional amortization of this discount. The first step
reflects the common accounting practice of amortizing discounts or premiums
over the life of the bond. In our example, the discount of $167.11 is therefore di-
vided by the remaining 28 periods, and the resulting periodic value increment of
$5.97 is added to the periodic interest receipt of $30. The adjusted six-month earn-
ings pattern is now $35.97 per period.

The next step relates the adjusted periodic earnings of $35.97 to the average
investment outstanding during the remaining life of the bond. The price paid by
the investor is $832.89, while the investment’s value will rise to $1,000 at matu-
rity. The average of the two values is one-half of the sum, or $916.45. We can then
calculate the periodic yield to maturity (based on the six-month interest period) by
relating the periodic earnings of $35.97 to the average investment outstanding, or
we can find the annual yield to maturity by relating two six-months earnings
amounts of $35.97 each to the average investment:

Yield � � 7.85% per year

This result is slightly below the precise yield of 8 percent per year on which
our original calculation was built. The averaging shortcut will always introduce
some error, because it imperfectly simulates what is in fact a progressive present
value structure. As yield rates and the number of time periods increase, larger

2 � $35.97
$916.45
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errors will result. Yet the rough calculation provides a satisfactory result for use as
an initial analytical check.

Had a premium been involved (that is, had the purchase price been above
the par value of the bond), the shortcut calculation would, in contrast, reduce the
periodic interest earnings by the proportional amortization of the premium. The
second example discussed in the previous section (Figure 11–2) posed such a
condition.

The result would appear as follows, again representing a close approxima-
tion of the true 4 percent solution:

Yield � � 4.05% per year

In summary, bond yield calculations involve a fairly straightforward deter-
mination of the internal rate of return of future cash flows generated by the bond
investment at a known present price. As in the case of a business capital invest-
ment, a trade-off of current outlays for future cash flows under conditions of
uncertainty is involved. Yield and value are mathematically related and this rela-
tionship can be utilized to locate either result in preset bond yield tables, or to
solve the analysis directly with a programmed calculator or spreadsheet.

Bond Provisions and Value

The simple value and yield relationships discussed so far are, of course, affected
by the specific conditions surrounding the company and its industry, and also by
additional provisions in the specific bond indenture itself. The issuer’s ability to
pay must be assessed through careful analysis of the company’s earnings pattern
and projections of expected performance. The techniques discussed in the early
chapters of this book are helpful in this process. Ability to pay is a function of the
projected cash flows and how well these flows cover debt service of both interest
and principal. Sensitivity analysis based on high and low estimates of perfor-
mance can be useful here, as can more sophisticated analytical modeling.

Variations in the bond indenture also will affect the value and the yield
earned. To illustrate, we’ll refer only to the major types of bond variations here.
Mortgage bonds are secured by specific assets of the issuing firm. Because of this
relationship, the bondholders have a cushion against default on the principal. This
reduces the risk for the investor, and accordingly the coupon interest rate offered
with mortgage bonds might be somewhat lower than that of unsecured debenture
bonds, resulting in a reduced yield to the investor. Income bonds are at the other
extreme on the risk spectrum because not only are they unsecured, but they also
pay interest only if the earnings of the company reach a specified minimum level.
Their coupon interest rate and yield level will be correspondingly high.

Convertible bonds, as we already observed, add the attraction of the
holders’ eventual participation in the potential market appreciation of common
stock for which the bond can be exchanged at a set price. Therefore, the coupon

2 � ($30.00 � $7.59)
($1,212.43 � $1,000) � 2
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rate of interest can be set at a somewhat lower level than that of a straight bond.
In Chapter 10 we noted that the value of convertible bonds is affected by

• The market’s assessment of the likely performance of the common
stock.

• The gap between the stipulated conversion price and the current price
of the common stock.

• The coupon interest it pays semiannually.

Normally, the conversion price is set higher than the prevailing market
value of the common stock at the time of issue, to allow for expected value growth
of the common stock over time. Conversion is essentially at the investor’s discre-
tion when found advantageous, although the indenture usually stipulates a time
limit. Moreover, the issuing company usually has the right to call the bonds for re-
demption at a slight premium price after a certain date, thus forcing the investor
to act. As common share prices approach and surpass the conversion price, the
bond’s value will rise above par because of the growing value of the equivalent
common shares it represents.

A more recent phenomenon in the bond markets is the use of so-called junk
bonds, extensively promoted by some investment bankers to support company
takeovers that use very high levels of debt, or for leveraged buyouts by groups of
managers or investors that similarly rely on extremely high financial leverage
to finance the purchase of the company involved. These securities are in effect
subordinated to (ranking below) the claims of other creditors in case of default
and are sold under often highly risky circumstances, because the amount of
indebtedness involved in some of these transactions exceeds what are normally
considered prudent levels. The yields provided by these unsecured instruments are
usually commensurate with the high risk perceived by investors, and defaults are
not uncommon.

Many other modifications and provisions are possible to tailor bonds of var-
ious types to the needs of the issuing company and to the prevailing conditions in
the securities markets. The many variations in bond provisions and their impact
on value and yield call for careful judgments that go beyond the direct analytical
techniques we discussed. We repeat that the calculations described are but the
starting point, and no hard-and-fast rules exist for mechanically weighing all as-
pects of bond valuation. In the final analysis, value and yield must be adjusted
with due regard to the investor’s economic and risk preferences, in line with the
specific objectives in owning debt instruments. The references at the end of the
chapter cover these aspects in greater detail.

Preferred Stock Values

By its very nature, preferred stock represents a middle ground between debt and
common equity ownership. The security provides a series of cash dividend pay-
ments, but normally has no specific provision (or expectation) for repayment of
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the par value of the stock. However, at times preferred stock carries a call provi-
sion, which allows the issuing company to retire part or all of the stock during a
specific time period by paying a small premium over the stated value of the stock.

While the investor enjoys a preferential position over common stock with
regard to current dividends and also to recovery of principal in the case of liqui-
dation of the enterprise, preferred dividends might in fact not be paid if the com-
pany’s performance is poor, a decision made by the board of directors. Such an
event will, of course, adversely affect the value of the stock.

Preferred dividends, like common dividends, are declared at the discretion
of the board of directors and, if missed currently, might not be made up in future
periods, unless the preferred issue carries specific legal requirements to the con-
trary. Such provisions, for example, might call for cumulating past unpaid divi-
dends until the company is in a position to afford declaring dividends of any kind.
At other times, particularly in new companies, preferred stocks might carry a par-
ticipation feature, which requires the board of directors to declare preferred divi-
dends higher than the stated rate if earnings exceed a stipulated minimum level.
But these two special situations are infrequent.

The task of valuing preferred stock, therefore, has to be based on less-
definite conditions than was the case with bonds, because the only reasonably
certain element is the stated annual dividend, which was originally set as a per-
centage of stated value. For example, an 8 percent preferred stock usually refers
to a $100 share of stock which is expected to pay a dividend of $8 per year, most
likely in quarterly installments, a pattern normally matching that for common
stocks. The investor is faced with valuing this stream of prospective cash divi-
dends. If the price paid for a share of preferred stock was $100, and the stock is
held indefinitely, the yield under these circumstances would be 8 percent, assum-
ing that the company is likely to be able to pay the dividend regularly.

If the price paid was more or less than the stated value, the yield could be
found by relating the amount of the dividend to the actual price per share:

Yield � 

If the investor could expect to sell the stock at $110 five years hence, the
exact yield of this combination of expected cash flows can be determined by using
either present value techniques or the shortcut methods discussed earlier in the
section on bonds.

However, estimating a future recovery value involves a good deal of con-
jecture. In contrast to bonds, preferred shares have no specific maturity date or par
value to be paid at maturity. The actual price of a preferred stock traded in the
securities markets depends both on company performance and on the collective
value the securities markets place on the given preferred issue. In turn, this price
level reflects the risk/reward trade-off demanded for the whole spectrum of
investments at the time. The value range will depend not only on the respective
risk premiums assigned to individual securities, but also on the inflationary

Annual dividend per share
Price paid per share
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expectations underlying the economy that are reflected in the risk-free rate to
which risk premiums are added. Value might be a little easier to estimate if the
stock carries a mandatory call provision applicable at a specific future date and
price, especially if the date of analysis is close to that time.

When we look at preferred stock values from the viewpoint of investing, we
should use the investor’s own return standard to arrive at the maximum price the
investor should be willing to pay for the stock, or the minimum price at which the
investor should be willing to sell. We simply relate the stipulated dividend rate to
our investor’s required return—relevant for the level of risk implicit in the pre-
ferred issue—to arrive at the answer. If the return standard were 9 percent against
which to test the 8 percent preferred, we would determine the investor-specific
value as follows:

Value per share � � � $88.89

If the investor were satisfied with only a 7 percent return, the value would be:

Value per share � � $114.28

The judgments that remain to be made, of course, relate to any uncertainty
in the future dividend pattern, and any likely material change in the future value
of the stock, either due to changing market conditions, or because of a scheduled
call for redemption at a premium price.

Preferred Stock Provisions and Value

As in the case of bonds, there are many modifications in the provisions of pre-
ferred stocks that can affect their value in the market. We mentioned earlier that
some preferred stocks, particularly in newly established companies, contain a par-
ticipation feature, which entitles the preferred holder to higher dividends, if cor-
porate earnings exceed a set level. This feature can favorably affect the potential
yield, and thus the valuation of the stock, depending on the prospects that the
company will in fact reach this higher earnings level.

A much more common feature, similar to some bonds, is convertibility, the
possibility of changing the preferred ownership position into that of common
stock, as discussed in Chapter 10. As in the case of convertible bonds, however,
the value of this feature can’t be calculated precisely. Yet, as the price of common
stock reaches and exceeds the stated conversion price, the price of the convertible
preferred stock will tend to reflect the market value of the equivalent number of
common shares. Before this point is reached, the convertible preferred stock’s
value will largely be considered the same as a regular preferred, and based essen-
tially on the stated dividend. Convertibility is generally accompanied by a call
provision, at a premium price, which enables the company to force conversion
when conditions are advantageous.

0.08
0.07

0.08
0.09

Stated dividend rate
Required return
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In summary, the challenge of preferred stock valuation also goes beyond the
simple techniques we have shown. In the end, decisions should be made only after
careful assessment of the relative attractiveness of the specific features and con-
ditions surrounding a particular company’s preferred stock, and its place in the de-
sired range of the risk/reward spectrum of the individual or institutional investor.

Common Stock Values

The most complex valuation problem is encountered when we turn to com-
mon stock, because by definition common stock represents the residual claim of
owners on the total performance and outlook of the issuing corporation. We found
this to be true when we examined the cost of capital from the point of view of the
corporation in Chapter 9.

Common stock valuation is especially difficult because shareholders carry
full ownership risks, yet have residual claims on both assets and earnings only
after all other claims have been satisfied. Thus, an investment in common stock
involves sharing both risks and rewards. This heightens the uncertainty about po-
tential dividend receipts and any future gain or loss in recovering the price paid
for the shares. As a consequence, measurement techniques have to deal with vari-
ables subject to a high degree of judgment.

The rewards of successful common stock ownership are several: cash divi-
dends (and sometimes additional stock distributions in lieu of cash), and growth
in recorded equity from growing earnings, whose underlying cash flows are rein-
vested by management in total or in part. Most important, however, is the past and
prospective cash flow performance of the company, which is the basis for poten-
tial appreciation (or decline) of the stock’s market price and resulting capital gains
or losses. We’ve stated many times that shareholder value creation depends on
the combination of dividends and capital gains or losses achieved over time, ex-
pressed in the form of total shareholder return, or TSR. As we observed in Chap-
ter 9, there are many practical and theoretical issues surrounding the interpretation
and measurement of these elements. Here we’ll focus on ways of developing rea-
sonable approximations of common share values, and similarly, show approxima-
tions of the yield an investor derives from a common stock investment.

Earnings and Common Stock Value

The quickest—if simplistic—way to approach the valuation of a share of common
stock is to estimate the likely future level of earnings per share, and to capitalize
these earnings at an appropriate earnings multiple (price/earnings ratio) that re-
flects expectations about the company and its industry:

Value per share � Earnings per share � Price/earnings ratio

There are, of course, serious shortcomings in using projected accounting
earnings as a measure of shareholder expectations. Since ultimately all economic
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value derives from cash flows, using the surrogate of earnings per share can’t cap-
ture the full impact on value. Moreover, the approach is static unless any potential
growth or decline in earnings is built in. Finally, there remains the basic problem
of forecasting the earnings pattern itself, both for the company and its industry.

A more specific, cash-based approach to estimating common share value is
to capitalize expected dividends. The size, regularity, and trend in dividend pay-
out to shareholders has an important effect on the value of a share of common
stock, being one of the elements of shareholder value creation. Yet there’s also a
degree of uncertainty about the receipt of any series of future dividends. Not only
will such dividends depend on the ability of the company to perform successfully,
but also any dividends paid are declared at the discretion of the corporate board of
directors.

No general rule applies in this area—dividend policies can range from no
cash payment at all to regular payments of 75 percent or more of current earnings.
At times, dividends paid might even exceed current earnings, because the com-
pany is unwilling to cut the current dividend per share during a temporary earn-
ings slump. Most boards of directors see some value in a consistent pattern of
dividend payments, and major adjustments in the size of the dividend, up or down,
are made very reluctantly.

The approach to valuation via dividends involves projecting the expected
dividends per share and discounting them by the return standard appropriate for
the investor. Several major issues arise here.

First, the current level of dividends paid is likely to change over time. For
example, in a successful, growing company dividends, as well as earnings, are
likely to grow. The problem is to make the projection of future dividends realistic,
even though past performance is the only available guide. If a company has been
paying a steadily growing dividend over many years, an extrapolation of this past
trend might be reasonable. But this pattern must be tempered by subjective judg-
ments about the outlook for the company and its industry. Companies with more
erratic patterns of earnings and dividends, however, pose a greater challenge, as
do young growth companies which pay no dividends in the early stages of their
life cycle.

The second issue is the method of calculation. The most common format is
the so-called dividend discount model, or dividend growth model, which appears
below in its simplest form. The formula is a restatement of the dividend approach
we used as one way of calculating the cost of equity in Chapter 9. In that ap-
proach, we defined the cost of common equity as the ratio of the current dividend
to the current market price plus the expected rate of growth of future dividends.
Here, instead of solving for the cost of equity, which is the investor’s expectation
of return, we solve for the value, or price, of the stock:

Value per share � 

This particular formula is based on the idea that the value of a share of stock
is the sum of the present values of a series of growing annual dividend payments,

Current dividend
Discount rate (Investor’s expectation of return) � Dividend growth rate

hel78340_ch11.qxd  9/27/01  11:31 AM  Page 373



374 Financial Analysis: Tools and Techniques

discounted at the investor’s return expectation for this class of risk. The formula
also permits using the less realistic assumption of a constantly declining dividend.
But either way it implies an ongoing series of payments in perpetuity, and it also
implies a constant annual rate of growth or decline in the dividend payment.

Note, however, that this model would give an invalid answer for a company
paying dividends expected to grow as fast or faster than the discount rate, because
then the denominator would become zero or even negative. Clearly, under such
a happy condition, the investor’s return expectation should be reexamined
and raised, or the stock should be considered as being outside the investor’s risk/
reward spectrum.

The dividend discount model is related mathematically to an annuity for-
mula (see Chapter 7) which assumes a constant growth rate and constant discount
rate. The valuation it provides implicitly includes any appreciation in the stock’s
future market value as management reinvests the retained portion of the growing
earnings. This condition holds because in the model, the market value of the stock
at any future time is defined as the present value at that point of the ensuing
stream of growing dividends.

The simplifying assumption of a constant rate of growth in dividends can be
modified if a more erratic pattern of future dividends is expected. The calculation
then becomes a present value analysis of uneven annual cash flows up to a se-
lected point in the future. If the analyst wishes to assume that the dividend growth
rate will stabilize at some future time, the basic formula can then be inserted and
its result discounted to the present. Remember, however, that forecasting a precise
pattern of dividends is problematic under most circumstances, and the analyst
should look for reasonable approximations.

The dividend discount model (and earnings multiples) does not take into ac-
count the general trends and specific fluctuations in the securities markets. Obvi-
ously, the market value of specific shares can’t be independent of movements in
the securities markets as a whole, which are caused by economic factors like in-
flation, industry conditions, taxation, political events, and myriad other factors.
Therefore, the economic returns a company achieves on the assets invested tend
to be recognized in the relative market value of its shares, that is, relative to share
values of its peers and within the context of overall market movements. Moreover,
the value of a company’s shares reflects the collective performance assessments
by security analysts, institutional and individual investors, and the resulting de-
mand for, or lack of interest in, those shares. While very important, these consid-
erations are beyond the scope of this book.

Common Stock Yield and Investor Expectations

In Chapter 4, we presented two simple yardsticks for measuring the owners’ re-
turn on investment in common stock. One of these was the earnings yield, a sim-
ple ratio of current or projected earnings per share to the current market price. The
other was the inverse relationship, the so-called price/earnings ratio. As we
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pointed out, these simple ratios are static expressions based on readily available
data and should only serve as temporary rough indicators of the real investor’s
yield created by a company’s economic performance, that is, the cash flow pattern
generated and projected.

The two yardsticks are useful mainly for a comparative analysis of com-
panies or industry groupings, but must be supplemented by more insights if the
analyst wishes to approximate the actual economic yield of a stock. Any serious
examination of value or yield relative to the expectations of the shareholder
should use more sophisticated techniques, such as the capital asset pricing model
(CAPM, discussed in Chapter 9), which take into account market risk, specific
company risk, portfolio considerations, and investors’ risk preferences.

A third measure, most important for measuring shareholder value creation,
is total shareholder return, or TSR, as we discussed in Chapter 4. This is an ex-
pression of the actual yield achieved over a period of time when a share of stock
is acquired at the beginning of the period and sold at the end. The combination of
dividends received during the period and the gain or loss achieved from the
change in the share price is then related to the initial investment, as reflected in
Figure 11–4. This calculation, which is published widely for publicly held com-
panies in statistical compilations such as the Fortune 500 represents a direct ap-
proach to measuring the yield for the investor.

Yield, of course, is a function of the risk exposure chosen by an investor.
A great deal of research has improved our understanding of the relative perfor-
mance of common stocks within the broad movements of the security markets.
This has resulted in refined definitions of the systematic risk underlying a di-
versified portfolio of stocks traded and the unsystematic (avoidable) risk of a

F I G U R E  11–4

Total Shareholder Return—the Components

Price
paid

Gain

Price
received

Holding period

Quarterly dividends received
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particular security. As we discussed in Chapter 9, the CAPM relates the relative
risk of a security to the risk of the market portfolio through a calculated factor, �,
which indicates the difference in the risk characteristics of the stock versus the
risk characteristics of the portfolio. The � factor is applied to the market portfo-
lio’s overall risk premium, defined in terms of the historical trend in returns
earned over and above the risk-free return from the safest type of investment, such
as long-term U.S. government bonds.

Thus, the expected yield of a particular common stock is the sum of the
risk-free return and a risk premium, which is the risk premium earned in the total
portfolio of stocks, adjusted by the inherent riskiness � of the particular security.
We described the formula in Chapter 9:

Yield � Rf � � (Rm � Rf)

where

Rf is the risk-free return
� is the particular stock’s covariance of variability in returns

(the specific measure of riskiness)
Rm is the average return expected on common stocks

Fortunately, as we’ve mentioned, the � for publicly traded companies is
published routinely in financial services such as Value Line. Current indications of
the risk-free rate prevalent at the time and estimates of the return from groups of
common stocks are also available in published sources.

We’ve only touched on some of the techniques used to determine value and
yield for common stocks. Much more practical and theoretical insight is needed to
deal confidently with the complex issues involved. The references listed at the end
of this chapter provide more information.

Other Considerations in Valuing Common Stock

The book value per share of common stock is often quoted in financial references
and company reviews. As we observed before, this figure represents the recorded
residual claim of the shareholder as stated on the balance sheet. Book value is an
accumulation of past transactions and values and does not reflect current eco-
nomic value, which is based on potential earnings or dividends. It’s only under
unusual circumstances that book value per share will be reasonably representative
of anything approximating the economic value of a share of common stock. This
might be true, for example, if a company has either just been started, or is about
to be liquidated. Under normal conditions, however, book value per share will
tend to become increasingly remote from current values, because under current
accounting rules, positive changes in the values of existing assets are rarely, if
ever, reflected on the books. The book-to-market ratio discussed in Chapter 4 is
used as a rough indicator of this divergence, and a book value that is close to or
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CHAPTER 11 Valuation and Business Performance 377

even exceeding market value might suggest the issuing company is under-
performing, a situation that could invite takeover attempts by aggressive investors
or corporations.

Market values of common stocks have been treated very lightly in our dis-
cussion, because a book on financial analysis techniques is not the place in which
to explore the complex workings of the securities markets. Earlier we established
the principle that in the broadest sense the stock market bases value on expected
future cash flows, which are implicitly discounted by a rate of return reflecting the
current outlook for the economy and the market as a whole. Key factors driving
this rate of return are inflation expectations and projected tax rates. A rise in either
of these will tend to lower the stock market valuation, while lower inflation and
tax rates will boost it.

Within the general market trends the share prices of individual companies
are similarly driven by cash flow expectations. The relative performance of a
company’s shares depends largely on these cash flows, but also to a significant
extent on the trading pattern and volume of the particular stock. Suffice it to say
here that if the following several basic conditions are met, quotations of a stock in
the securities markets can reasonably be assumed to represent the underlying eco-
nomic value based on the current and prospective performance of a company.

• The stock should be traded frequently and in fairly sizable volume.
Small transactions between a few individuals cannot be a fair
indication of the overall market value of a large company, even
though the transaction prices are properly quoted on a given day.

• Share ownership should ideally be widespread so that trading does
not involve moving large blocks of shares between a small number of
concerned parties.

• The stock should be publicly traded on one or more stock exchanges,
or be part of the increasingly important NASDAQ market.

Even if all of these conditions are met, the market value of a stock at any
point might not necessarily reflect the true potential of the company. External fac-
tors, such as changes in the economy, publicity about the company and its indus-
try, or takeover attempts, can affect the price at which the stock is traded. To help
them understand this context, analysts will study the range within which market
values have moved. Preferably this is done over at least one year and usually
longer. Analysts will chart the behavior of specific share prices relative to market
averages and composite averages for the industry peer group, using current data-
bases for the process. Historical data and charting of key variables of publicly
held companies are available online from a large variety of service providers. (See
Appendix III)

As we’ll see later when we’ll discuss the valuation of a total company,
there’s also a difference between (1) valuing individual shares, (2) valuing the
fraction of a company’s shares traded normally in the stock market on a daily
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basis, and (3) the value of all shares at a given point of time. In most cases, partial
trading can be viewed as establishing the value of minority holdings, that is, the
value of partial positions in the company’s equity—which is what current quota-
tions represent. When it comes to valuing the total equity of a company, however,
for example in the case of an acquisition, experience has shown again and again
that the market price of recent partial trading and the value of the total enterprise
in play for acquisition can differ widely, usually leading to a premium for the to-
tal company. The basic reason is that an acquisition transaction dramatically nar-
rows the number of parties involved in trading, significantly increases the volume
of shares traded, and introduces competitive bidding to realize synergistic and
other advantages envisioned by the acquirers.

Specialized Valuation Issues

Rights and Warrants

In Chapter 10 we discussed the main aspects of rights and warrants from the per-
spective of the issuing company. We’ll now turn briefly to illustrating the value of
these specialized forms of financing to the investor.

Rights values arise from the fact that these securities entitle the holder to
purchase additional common shares of the company at a price often significantly
below the prevailing market price. For example, an investor holding five common
shares has received five rights that represent the opportunity to purchase one new
share of common stock at $30. The current market value of the existing common
stock is $40.

Our investor’s initial position is as follows:

Number of shares . . . . . . . . . . . . . . . . . . . . 5
Number of rights . . . . . . . . . . . . . . . . . . . . . 5
Value of 5 shares @ $40 . . . . . . . . . . . . . . $200
Subscription price . . . . . . . . . . . . . . . . . . . . $30

After exercising the rights and paying $30 to the company, the shareholder’s
position will be:

Number of shares. . . . . . . . . . . . . . . . . . . . 6
Value of investment . . . . . . . . . . . . . . . . . . $230.00
Investment per share . . . . . . . . . . . . . . . . . $ 38.33
Value of a right . . . . . . . . . . . . . . . . . . . . . . $ 1.67 (Old value � new value)

The market value of the company’s shares after all rights have been exer-
cised will in fact tend to approximate $38.33, because the new shares were offered
at a significant discount, in the ratio of one new share for each five old shares
held. When a rights offering is announced, the shares of the company will trade
cum rights from the effective date (holder-of-record date) until the specified date
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at which the stock becomes ex rights. At that time, the decline in price reflecting
the value of the now separate rights will take place.

The value to the investor of each right is therefore the proportional discount
provided by the rights offering, as related to the ratio of old and new shares.
Rights are often traded in the market at the approximate level of the calculated
value. Both the value of common stock ex rights, and the value of rights them-
selves will, of course, be influenced by general movements in the securities mar-
kets that are independent of the particular company’s circumstances.

Warrants have value directly related to the market price of the common
shares of the company. Unlike rights, warrants are not issued proportionally to all
common shareholders, but are most frequently attached to issues of new debt and
occasionally to new issues of common. Moreover, warrants tend to have expi-
ration dates far longer than rights, and in some cases have no expiration at all. In
effect, warrants are options entitling the holder to purchase a new share of com-
mon at a fixed exercise price for an extended period of time.

The value of the warrant therefore will be directly related to the difference
between the exercise price and the expected market value of the common during
the usually lengthy exercise period. If the common stock continually trades at or
below the exercise price, the value of the warrant will approach zero as the expi-
ration date draws near and no change is foreseen. If the market value of the com-
mon rises above the exercise price, and especially if it’s expected to grow in the
future during the remainder of the exercise period, the value of the warrant will
rise in concert.

Options

Given the rapid increase in the importance of options trading in the money and
securities markets, at least some brief reference should be made to this highly
specialized form of investing and the basic valuation aspects involved. Rights and
warrants as discussed above are in effect options extended by the issuing company
to purchase additional shares at a set price, and we saw how the interplay of the
trend in the company’s market price, the exercise price, and the exercise period
affected the value of these instruments. The broader concept of options refers to a
form of security which permits the holder to buy or sell an asset at a specified
price for a specified period of time. Options to buy are named call options, while
options to sell are named put options. The underlying asset’s specified price is
called the exercise or strike price, while the date at the end of the exercise period
is its maturity. Options can be purchased in the option markets for a price, called
the premium. It reflects, at the time of purchase, the value of the privilege to buy
or sell the asset involved under the conditions specified, in light of the current
expectations about future movements in the value of the asset.

Options are a way to guarantee the amount of a purchase or sale under un-
certain future conditions for a relatively small current investment, but the value of
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this opportunity rises and falls with the movements in the market price of the
asset. A put option to sell stock at a given price will become worthless if the mar-
ket price matches or falls below the strike price as the maturity date arrives, while
it can become quite valuable when the reverse is true. Similarly, a call option to
purchase a foreign currency at a certain value to the dollar will grow in value as
the market quotations exceed the strike price, and lose value as they drop lower,
expiring worthless. Options can be useful in taking a position in a stock or other
asset for a partial investment, with the opportunity to leverage a significant return
on this investment if the option speculation is successful, while limiting a po-
tential loss to the premium paid. Options are also ideal hedging devices, used by
investors and corporate managers to offset exposure in currency or securities with
matching options that “bet the other way.”

The specific valuation techniques dealing with options and the many risk/
reward patterns and trade-offs are too specialized to cover in this space. They are
based in large part on the Black Scholes valuation formulas that established the
analytical foundation. Apart from detailed texts on the subject, there are software
models available to assist in the analysis of options. and the interested reader
should turn to the references at the end of the chapter.

Business Valuation

Managers, investors, and investment bankers need to know how to measure the
total value of a business as an ongoing entity. Whether it’s a multibusiness global
corporation, any of its individual operations, or a small single-business company,
there are many occasions when obtaining a current valuation is necessary. The
most obvious use for such a valuation arises when purchase or sale of a company
or a line of business is being considered. The wave of acquisitions, mergers,
and hostile takeovers in the past decade involved thousands upon thousands of
valuations.

A similar type of valuation is useful when a company, for purposes of inter-
nal restructuring, disposes of certain product lines or operating divisions. The
buyers might be other companies, groups of investors, or even the existing man-
agement, who might want to acquire the division financed through a leveraged
buyout (a purchase based on using a high proportion of debt in excess of normal
capital structure proportions). Regardless of the form of the purchase, sale, or re-
structuring, both the buyer and the seller need to arrive at a reasonable approxi-
mation of the economic value of the company or line of business as a going
concern.

Another important use of business valuation—related to the ones men-
tioned—stems from the growing recognition of value-based management as the
critical focus for successful performance. Managing for shareholder value has be-
come a key strategic objective for corporate managers. Many successful com-
panies measure economic value creation for the company as a whole and for its
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major businesses and reward the management team accordingly. In this context,
the business is periodically valued with various techniques to determine progress
against planned performance, and to set the appropriate incentive compensation
awards. We’ll discuss value-based management in more detail in Chapter 12,
where we’ll review the broad implications of shareholder value creation—the
concept with which we began the book.

At this point we’ll first discuss the basic concepts of valuing the equity of a
company, then valuing the company as a whole. In each case, we’ll use cash flow
techniques which apply to most valuation situations.

Valuing the Equity

The value of a company’s equity can be calculated by estimating the future cash
flows accruing to the shareholders. The process is quite comparable to the busi-
ness investment techniques we developed in Chapter 7. In essence, the stake of
the shareholders in the company is (1) the present value of the total pattern of ex-
pected common dividends paid, carefully choosing an analysis period that is rea-
sonable for the type of industry—3 to 5 years for fast-changing industries like
computers, and 10 to 20 years for resource-based industries like forest products or
oil—plus (2) the present value of the expected worth of the equity at the end of the
analysis period.

We can express this definition in a formula:

VE � PV (of expected cash dividends) � PV (of value of equity at end of period)

Note that these cash flows are expectations, just as they are encountered in
all types of business investments. Note also that this approach differs from the
dividend discount model in that it establishes a definite time period and substitutes
a direct estimate of the future value of the equity at the end of the period versus
the simple assumption about a perpetually growing dividend.

The process is carried out by discounting the pattern of annual dividends
and the ending equity value at the company’s cost of equity capital, which reflects
the risk to the owners of the equity. This cost is not the weighted average cost of
capital, which is based on a combination of debt and equity in the company’s cap-
ital structure, but rather the higher cost of the equity alone.

The pattern of estimated dividend cash flows can rise or decline, depending
on the analytical assumptions underlying the expectations of the analyst. Simi-
larly, the estimate of the ending value of the total equity might be based on a
variety of assumptions, ranging from a simple dividend or earnings multiple to
a detailed assessment of the company’s competitive viability.

In the attempt to focus specifically on the value of the company’s equity,
however, this approach blurs the contribution from the successful use of leverage.
Remember, the dividend cash flow to shareholders is made possible not only
through successful investment of equity funds, but also from earnings exceeding
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the cost of long-term financing used in the capital structure. In fact, the common
theme established early in the book was that the economic success of any com-
pany had to come from exceeding the weighted overall cost of capital in all of its
present and future investments. As we’ll see in a moment, it’s far more useful to
approach valuing shareholder equity by first valuing the total company and then
subtracting the value of the debt.

Valuing the Total Company

As we’ve said before, any ongoing business represents a series of expected future
cash flows. To arrive at the total value of the company, we must therefore trans-
form past and projected earnings performance into a net cash flow framework,
just as if we were calculating the desirability of a capital investment project as dis-
cussed in Chapters 7 and 8. The particular cash flow employed for this purpose is
free cash flow, which is defined as the after-tax cash flow from operations before
interest, reduced by any funds required for additional working capital and net new
business investments. This cash flow represents the cash available for investors
and creditors after the ongoing investment needs of the business have been met.
Note that this definition matches the principles we employed in Chapters 7 and 8,
where the cash flow pattern of an investment was developed independent of any
compensation to the providers of the funds (interest and dividends), because the
cost of capital used for discounting embodied the weighted average of shareholder
and creditor expectations.

Several steps are normally used to arrive at the free cash flow pattern. The
first is to forecast the operating earnings of the business for a reasonable number
of years into the future. The starting point for deriving operating earnings relevant
for this purpose is EBIAT, that is, earnings before interest, but after taxes, or EBIT
(1 � tax rate), as was discussed in Chapter 4. The reason for using tax-adjusted
EBIT is that we are looking for the cash flows remaining after all operating costs
and expenses—of which income taxes are one element—but before any financing
considerations, just as we did in the case of analyzing business investments in
Chapters 7 and 8. Any significant nonoperating earnings or expenses after applic-
able taxes, such as investment income, or restructuring costs, should be recog-
nized and eliminated in the period they occur, that is, by subtracting nonoperating
income and adding nonoperating expenses to EBIAT.

Developing the expected earnings pattern calls for a variety of assumptions
and judgments. The simplest way to project, of course, would be to keep the cur-
rent level of earnings constant. Under most circumstances, however, such a sim-
plification would not be realistic. If operating earnings can be expected to grow or
decline, or follow a pronounced cyclical pattern, it’s necessary to make a year-by-
year projection for as far into the future as possible under the circumstances.

The second step is to convert the operating earnings pattern into cash flows,
by adjusting the after-tax earnings for noncash elements such as depreciation and
amortization, and for deferred taxes, as we discussed in Chapters 4 and 7.

The third step is to estimate the future investment outlays deemed neces-
sary to support both the present level of earnings and any anticipated changes in
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operations in line with the company’s overall strategy. These include spending on
new property, plant, and equipment, major programs such as research and devel-
opment projects, and all incremental working capital requirements, including
planned acquisitions. The outlays will be reduced by any planned disposals of
existing assets, or divestment of lines of business.

While such estimates can be quite speculative, it’s normally unrealistic to
assume that earnings of an ongoing business will continue at current levels. Un-
questionably, there will have to be periodic infusions of capital for replacement
and upgrading of existing equipment, not to mention the funding requirements to
support growing volume (or capital releases from volume declines), as discussed
in Chapter 3. There we observed that a rule of thumb commonly used to project
these capital expenditures is that in order to maintain the present level of earnings,
an amount close or equal to annual depreciation must be reinvested each year.
Additional investments for expansion or new products and services and their
effect on earnings are estimated as separate, distinct outlays with ensuing periodic
cash inflows.

The fourth step is to determine whether there are any nonoperating assets
that are separate from the ongoing operations, such as cash, marketable securities,
unused land, and so on, some of which might create nonoperating income or
expenses, or simply be redundant values. Such assets should be separated out in
the analysis and in the end added to the operational firm valuation.

The final step in setting up the pattern for valuing an ongoing business
involves truncating the analysis after an appropriate number of years and deriving
an estimate for the ongoing value (market value) of the business at the termination
point. It corresponds to the terminal value concept we discussed in Chapters 7
and 8 for doing project analysis. By definition, this ongoing value should be the
sum of the present values of all future cash flows from that point on. Some ana-
lysts assume level cash flows (an annuity) for the indefinite future (perpetuity
assumption), using the expected free cash flow of the first year beyond the termi-
nation point for the purpose. This no-growth expectation is calculated simply by
dividing the expected future annual free cash flow by the weighted average cost
of capital or similar standard to arrive at the ongoing value of the business (recall
the discussion of annuities in Chapter 7). Where continuous growth is expected,
one can use the so-called perpetual growth formula, which divides the expected
annual free cash flow in the first year beyond the cutoff by the cost of capital less
the growth rate:

Ongoing value � 

Note that this formulation is limited to growth rates lower than the cost of capital
because the result becomes meaningless when growth is equal to or in excess of
the cost of capital. At times it might be necessary to assume a declining cash flow
pattern that reflects competitive and technological uncertainty, which would alter
the formula above into adding the rate of decline to the cost of capital in the de-
nominator, instead of subtracting the growth rate.

Free cash flowt �1

kw � g
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The added difficulty of forecasting operations beyond the end of the chosen
analysis period suggests that we also find an acceptable shortcut answer for the
ongoing value. A common way of dealing with the problem is to use a price to
earnings multiple that might be warranted at that point, i.e., to set the value of the
business at the termination point based on 10, 15, or 20 times the after-tax earn-
ings in that year. The multiple chosen will depend on the nature of the business
and the trends in the industry it represents. Because of the power of discounting,
such an approximation of the ongoing value will generally suffice at least for an
initial valuation result. At times the ongoing value is simply represented by the
estimated book value of the business, although this is probably a less satisfac-
tory shortcut than the earnings multiple for the reasons we discussed in earlier
chapters.

Once all the cash flow elements have been estimated, they can be assembled
in the form of a spreadsheet as shown in the generalized format of Figure 11–5,
which parallels the various examples we gave in Chapter 8. The resulting annual
net cash flows (free cash flow) represent the cash available to the company to
support its obligations to all providers of the long-term funds, i.e., the payment of

F I G U R E  11–5

Total Company Valuation—A Numerical Example*

Present Year 1 Year 2 Year 3 Year 4 Year 5 Year 6

EBIT (1 � t) . . . . . . . . . . . . . . . . $10,000 $12,000 $13,000 $12,000 $13,500 $  12,500
Add: write-offs and 

noncash items. . . . . . . . . . . . . 6,500 7,000 8,600 9,300 9,900 11,900
Less: net new working 

capital . . . . . . . . . . . . . . . . . . . �1,200 �1,400 �1,800 500 �1,600 �2,000
Less: net new capital 

investments. . . . . . . . . . . . . . . �8,000 �15,000 �10,200 �11,000 �22,000 �10,000
Add/less: significant 

nonoperating items . . . . . . . . . 500 �300 400 1,200 �800 0

Free cash flow . . . . . . . . . . . . 7,800 2,300 10,000 12,000 �1,000 12,400
Ongoing value @ 15 times 

earnings . . . . . . . . . . . . . . . . . — — — — — 187,500
Present value factors 

@ 12% . . . . . . . . . . . . . . . . . . 0.893 0.797 0.712 0.636 0.567 0.507
Present values @ cost 

of capital . . . . . . . . . . . . . . . . . 6,965 1,833 7,120 7,632 �567 101,349
Cumulative present values. . . . . $ 6,965 $ 8,799 $15,919 $23,551 $22,984 $124,333

Firm value . . . . . . . . . . . . . . . . . $124.3 million
Nonoperating assets (cash, 

marketable securities, etc.) . . . 5.7 million

Total value . . . . . . . . . . . . . . . . . $130.0 million
Value of outstanding long-

term debt . . . . . . . . . . . . . . . . . . . . . 40.0 million

Value of shareholders’ equity . . . $ 90.0 million

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 389.
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interest, dividends, and potential repayment of debt or even repurchase of its own
shares.

After discounting the pattern of annual cash flows over the chosen time
frame at the appropriate return standard, normally the weighted average cost of
capital, the resulting net present value should be a reasonable approximation
of the value of the total business. Note that the nonoperating assets were added to
the operational firm value to arrive at the total value. In our example we’ve shown
an assumed value of $5.7 million, which raises the total value to $130.0 million.
The quality of the result depends, of course, on the quality of the estimates that
were used in deriving it. The analyst should employ extensive sensitivity analysis
to test the likely range of outcomes, testing different discount rates and especially
different estimates of the ongoing value. In this example the ongoing value based
on the no-growth assumption would be $100 million, when we use a free cash
flow estimate of $12 million, divided by the cost of capital of 12 percent. With a
five percent perpetual growth assumption, the ongoing value would be $12 mil-
lion divided by a net factor of 7 percent, or $171 million. While the impact of dis-
counting moderates the significance of the ongoing value somewhat (the discount
factor in Year 6 at 12 percent is 0.507), the discounted difference between the
earnings multiple assumption of $187.5 million we used, and the no-growth free
cash flow result of $100 million is still a highly significant $44 million ($87.5 �
0.507), or about one-third of the final result. It’s not unusual to find such sizable
ranges of outcomes in what amounts to a quantification of future expectations, not
historical data.

It’ll be useful to demonstrate visually how the firm value developed by this
present value analysis relates to the company’s capital structure. What we’ve
developed by discounting the net cash flow stream and the assumed ongoing
value, plus nonoperating assets, is the approximate fair market value of the com-
pany’s overall capitalization. Figure 11–6 demonstrates that the total recorded
value of a business is the sum of its working capital, fixed assets, and other assets,
which are financed by the combination of long-term debt and equity. The present
value approach has enabled us to express this accounting value in current eco-
nomic terms—a present value which might be higher or lower than the recorded
values on the balance sheet, and which also depends, of course, on all the assump-
tions implicit in the cash flow forecasts including the ongoing value. Only by
coincidence will the two values be precisely equal, because as we discussed
in Chapter 2, recorded values on the balance sheet reflect historical transaction
values which tend to become obsolete with the passage of time.

It should be evident that to arrive at the market value of the shareholders’
equity, we must subtract the value of the long-term debt from the adjusted present
value result—which is the market value of the total business, also called value
of the firm or enterprise value. In our example, therefore, the value of the share-
holders’ equity is $90.0 million. It might be necessary to restate the value of long-
term debt based on the current yields prevailing for debt of similar risk, as we
discussed earlier in this chapter, rather than the recorded values on the balance
sheet. For example, if current interest rates are higher than the stated rates for the
company’s debt, the value of the debt will be lower than recorded, and vice versa.
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By observing this principle, we remain consistent with the weighted average cost
of capital yardstick that was applied in discounting the cash flow pattern, a mea-
sure which contains the cost of incremental debt, as we recall from Chapter 9.
A similar deduction must be made for any preferred stock contained in the capital
structure.

We’ve now achieved a direct valuation of the company’s common equity by
means of an economic (cash flow) approach which is conceptually superior to the
simpler devices discussed in the common stock section of this chapter, although
subject to the range of assumptions underlying it. This approach is the basis for
much of the analytical work underlying modern security analysis, where the use
of cash flow analysis has begun to overshadow most other methodologies.

In a multibusiness company, the approach can be refined by developing
operating cash flow patterns for each of the business units, and discounting these
individual patterns at the corporate cost of capital. If the businesses differ widely
in their risk/reward conditions, one can apply different discount standards that
reflect these differences, as discussed in Chapter 8. In recent years, testing the pre-
sent value of individual business units’ cash flow patterns to determine the rela-
tive contribution to the total value of the corporation has become widely accepted.

Yet, given the nature of the estimates underlying the analysis, there’s noth-
ing automatic about the use of such values in an actual transaction involving
the sale of a company or any of its parts. Different analysts and certainly buyers
and sellers will use their own sets of assumptions in developing their respective

F I G U R E  11–6

Present Value of Business Cash Flows and the Capital Structure
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CHAPTER 11 Valuation and Business Performance 387

results. There should also be efforts to test the analytical results against compa-
rable transactions, to the extent these are available and relevant.

The actual value finally agreed upon in any transaction between a buyer and
a seller will depend on many more factors, not the least of which are the differ-
ences in assessing business risk and in the return expectations of the parties in-
volved, as well as the in the negotiating stance and skills used by them. We’ll
return to the subject of valuation of a company or combination of companies
within the context of shareholder value creation in Chapter 12.

Using Shortcuts in Valuing an Ongoing Business

In the previous example, an earnings multiple based on EBIT was used to derive
the ongoing value of the business. This multiple simply indicated what a par-
ticular level of current or projected earnings was “worth” at the termination point
of the analysis. After-tax earnings or after-tax operating profit are often used as
well. Closely related to the price/earnings ratio, this rule of thumb is often applied
to quickly value a company, and the result can be an “opener” in initial nego-
tiations. Never precise, the earnings multiple is derived from rough statistical
comparisons of similar transactions, and from a comparative evaluation of the
performance of the price/earnings ratios of companies in the industry. Other mul-
tiples encountered at times, especially with smaller companies or new businesses,
include multiples of sales, or even derived sales volumes based on an estimated
customer group.

When an actual earnings multiple is turned into a ratio of estimated earnings
to value, it provides a rough estimate of the rate of return on the purchase or sell-
ing price—assuming that the earnings chosen are representative of what the future
will bring. When taken as only one of the indicators of value within a whole array
of negotiating data, the earnings multiple and the related crude rate of return have
some merit.

Other shortcuts in valuing an ongoing business involve determining the
total market value of common and preferred equity from market quotations—in
itself somewhat of a challenge in view of stock market fluctuations—and adjust-
ing this total for any long-term debt to be assumed in the transaction. One issue
involved in this approach is the question of how representative the market quo-
tations are depending on the trading pattern and volume of the particular stock.
At times, when no publicly traded securities are involved, the book value of the
business is examined as an indicator of value. Needless to say, the fact that
recorded values don’t necessarily reflect economic values can be a significant
problem.

All of these results can at one time or another enter into the deliberations,
but considerable judgment must be exercised to determine their relevance in the
particular case. In most situations, the discounted cash flow approach will be the
conceptually most convincing measure, despite the difficulties of estimating
the cash flow pattern in specific terms.
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Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the techniques discussed
within the perspective of financial theory and business practice.

1. The concept of value is not independent of the purpose for which it is
used, and its definition and meaning can vary widely with respect to
the conditions and circumstances to which it is applied.

2. The value of a security is a function of the expectations about future
performance placed upon it, which can be individual judgments as
well as collective judgments representing a market.

3. Investors approach the valuation of an investment proposition in
terms of their individual risk preferences and thus will differ widely
in assessing the attractiveness of an investment.

4. While the securities markets provide momentary indications, the
relative value of a share of common stock in the market at any time is a
combination of future expectations, residual claims, and assessments of
general and specific risk, subject to economic and business conditions
and the decisions of management and the board of directors. It’s also
affected by the breadth of trading in the security.

5. Valuation techniques are essentially assessment tools that attempt to
quantify available objective data and estimates. Yet such quantification
will always remain in part subjective, and in part impacted by forces
beyond the individual parties’ control.

6. Valuation of a security or a business is distorted by the same elements
that distort other types of financial analysis: price-level changes,
accounting conventions, economic conditions, market fluctuations,
and many subjective intangible factors.

7. Validation of results achieved from valuation projects ultimately has to
await actual performance in the future; this is why the importance of
sound judgments at the time of the analysis cannot be overstated.

Summary

In this chapter, we’ve brought together a whole range of concepts and basic tech-
niques to provide the reader with an overview of how to value assets, securities,
and business operations. To set the stage, we discussed key definitions of value,
and then took the viewpoint of the investor assessing the value of the three main
forms of securities issued by a company. After covering both value and yield in
these situations, we expanded our view to encompass the valuation of an ongoing
business. Our purpose was to find basic ways of setting the value in transactions
such as sale of a business, restructuring, or the combination of companies in the
form of a merger or acquisition.
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We found that methods were available for deriving such values, but that the
specific assumptions and the background of the transaction added many, often
complex, dimensions to the basic calculations. We demonstrated the valuation of
a business specifically in cash flow terms, and showed how a company’s equity
can be valued based on cash flow expectations, quite similar to the business in-
vestment analysis we discussed in Chapter 8. Ultimately, value will always remain
partially subjective and will be settled in an exchange between interested par-
ties—but managing effectively for economic performance and value will always
remain the basic obligation of management.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, has the capability to develop and display inte-
grated financial projections directly from input data and built-in data bases, using
the application’s forecasting capabilities. It can automatically derive accounting
measures as well as common cash flow inputs to valuation analysis. The software
is also accompanied by an interactive template (TFA Template under “extras”) for
the cash flow valuation of a business, based on Figure 11–5 on page 384, which
can be used to calculate present values and the equity valuation for any pattern of
inputs and discount rates. The historical database on TRW Inc. contained in the
software can be used to develop projected statements and free cash flow as an in-
put to the valuation template. (see “Downloads Available” on p. 431)
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C H A P T E R  1 2

MANAGING FOR
SHAREHOLDER VALUE

We now return to the primary concept we established at the beginning of this
book, namely, that the basic obligation of the management of any company is to
make investment, operating, and financing decisions that will enhance share-
holder value over the long term. Our discussion of valuing business cash flows in
Chapter 11 strongly suggested that management should periodically reexamine
the company’s policies and strategies to test whether its basic obligation of creat-
ing shareholder value is in fact being met. We recall that increasing shareholder
value depends on making new investments that exceed the cost of capital—an ex-
pression of investor expectations—as well as managing all existing investments
for cash flow results that similarly exceed investor expectations.

The most beneficial aspect of the growing emphasis on shareholder value
creation over the past decade has been the widespread rediscovery of management
fundamentals—even if at times under threat of dismissal by hostile raiders. De-
spite the periodic lapses of economic discipline exemplified in the recent dot.com
bubble, which we discussed in Chapter 1, there has been real progress made with
the prospect of more to come. Growing numbers of corporate managers, in the
U.S. and in other parts of the world, are tackling the critical task of creating value
for their shareholders. They are doing this by reexamining the structure and func-
tioning of their company as a whole and by placing greater emphasis on making
their decisions, large and small, on the basis of sound economic trade-offs. The
basic imperative of requiring all investments to earn above the cost of capital has
been rediscovered as a practical—even if difficult to achieve—goal. Vast efforts
at restructuring, increasing cost-effectiveness, making disinvestments and acqui-
sitions, and developing value-based processes, data flows, measures, and incen-
tives are being carried out in the name of shareholder value creation. In fact,
testing the efficiency with which all resources are employed and defining the
relative contribution from various business segments with an objective “outside”
orientation has become commonplace in many companies. One could argue that
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392 Financial Analysis: Tools and Techniques

this approach should really have been commonplace all along, because of the
long-established fact that all business decisions have an economic basis—whether
this is recognized or not. A number of specialized measures and valuation method-
ologies have emerged in support of value-based management principles, which
we’ll discuss later in this chapter.

Shareholder Value Creation in Perspective

Before we turn to a detailed discussion of value-based measurement techniques,
it’ll be useful to revisit the business system as shown in Figure 12–1 to provide
an overall perspective for the various analytical processes presented in this book,
and to review their relationship to shareholder value creation. Two additional
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overview perspectives in Figures 12–2 and 12–3 also will help set the stage for
this chapter.

As the upper part of the diagram shows, companies focusing on share-
holder value will tailor their analytical processes and physical implementation
to achieve economic (cash flow) returns above the cost of capital on new in-
vestments as well as on existing investments, making sure that return goals are
set at appropriate levels and in the proper economic context. We recall the dis-
cussion of Chapters 7, 8, and 9 in which the principles and the measures sup-
porting this approach were presented. One of the key issues to be faced in this
area, however, is the dichotomy between the economic analysis of new invest-
ments, where expected cash flow patterns can be judged in an incremental fash-
ion, and the analysis of the existing investment base, where normal accounting
data and recorded values are the main source of information. It is here where
much of the development of value-based methodologies has taken place, in an
effort to close the conceptual gap between cash flow economics and ratio-based
conventional analysis.

The midsection of the diagram reflects our familiar set of operational trade-
offs, which in a value creation context, should be made with long-term cash flow
generation in mind. Excellent product and service offerings, competitive advan-
tage, and cost-effectiveness are the underlying driving forces, but the many deci-
sions supporting daily activities require not only an analytical understanding of
their cash flow impact, but also measures and incentives that reinforce economic
decision making. Again, the increasing emphasis on value-based management is
fueling a shift away from accounting-based methodology toward cash flow frame-
works. We encountered some of this trend in our discussion of the analytical
approaches of earlier chapters, and we’ll expand on the measures and their impli-
cations later in this chapter.

The bottom part of the diagram deals with the financing aspects of value
creation, where we recognize the many trade-offs we’ve encountered in Chap-
ters 6, 9, and 10. Companies with a value orientation consciously manage these
trade-offs for long-term cash flow generation, and view the disposition of profits
and the target dimensions of the capital structure as critical supportive elements in
their strategic planning. Choices that affect dividend payout, changes in leverage,
repurchase of shares, and funding of future opportunities are made against the
criterion of value creation. The trade-offs chosen here can at times significantly
affect the direction of the company’s strategy.

Another overview of the integration of financial, strategic, and operational
activities supporting shareholder value creation is provided in Figure 12–2. Here
we see the core concept of earning in excess of the cost of capital surrounded by
the key management activities, starting at the top with the evaluation and selection
of sound strategies, leading to broad resource allocation and the analysis of spe-
cific business investments. In this area the analytical tools of Chapters 7 and 8
come into play. This is followed by the identification of those elements and vari-
ables that drive value creation, which form the basis for operational targets and the
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measures by which performance is gauged. Here the materials of Chapters 3, 4,
and 5 have relevance. Next is the critical area of designing incentives for man-
agers to act in an economic fashion, and to support a long-term view of decision
making. We’ve not focused on such incentive programs because they are beyond
the scope of this book. However, financial and other measures selected for the
purpose must reinforce the economic (cash flow) orientation we have stressed
throughout.

Finally, there’s the broad strategic issue of the portfolio of activities carried
on by the company, which is intimately connected with the capital structure
proportions and trade-offs. Here the materials in Chapters 6, 9, 10, and 11 are the
appropriate background.

Let’s now turn to a final summary overview of the major elements of share-
holder value creation and their relationship to the three areas of management
decisions: investments, operations, and financing. The diagram in Figure 12–3
will be useful in tying together the various concepts we’ve discussed. It’s de-
signed to assist the reader in visualizing the linkage between management deci-
sions and shareholder value. The diagram shows the three basic types of decisions
on the left and identifies their key impacts on the cash flows that are the drivers
for creating value. The combination of investment and operating decisions gener-
ates cash flow from operations after taxes, or free cash flow, while the financing
decisions influence the capital structure and the level of the weighted cost of cap-
ital of the company. Applying the cost of capital—which of course reflects ex-
pected investor returns—as a discount rate to the free cash flow and ongoing
value determines the total shareholder value, as discussed in Chapter 11. At the
same time, product life cycles, competition, and many other influences affect the
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size and variability of these projected cash flows. In turn, the capital markets in-
fluence the investor’s return expectation.

Alternatively, the right side of the diagram shows that shareholder value
also can be viewed in the form of total shareholder return (TSR), which we know
to be the combination of cash dividends and realized capital gains, when seen
through the eyes of the shareholder. This investor viewpoint is inseparable from
the basic driving force of the business—cash flow patterns—for it is positive free
cash flow that will permit the company to pay dividends in the first place, and also
will boost the market value of the shares, enabling the investor to realize capital
gains. Naturally, it’s possible to create value by minimizing dividends and rein-
vesting all funds in soundly based opportunities. The value increase would then
come from capital appreciation, assuming successful implementation and ex-
pected growth in cash flow performance. Conversely, under conditions where
sound new opportunities are not available, it might be best for the shareholders
that the company repurchase shares rather than invest in mediocre business pro-
jects to avoid destroying value.

What are the implications of the three overviews we’ve just presented? Note
that we’ve once more returned to a systems view of the corporation, driven by the
same three basic management decisions, but stressing even more the cash flow pat-
terns that are the economic underpinning of performance and value. All financial
analysis techniques and methodologies discussed in this book are ultimately related
to the business system and its strategic context as viewed here and in Chapter 2,

F I G U R E  12–3
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and it’s important that the analytical use of any measure, or a combination of mea-
sures, be judged in this sense.

The basic message of managing for shareholder value is nothing more than
management’s obligation to base all of its investment, operating, and financing
decisions on an economic—cash flow—rationale, and to manage all resources en-
trusted to its care for superior economic returns. Over time, consistency in this ap-
proach will generate growing shareholder value, and relative growth in share price
performance. If this sounds fundamental, it’s intended to be, since the challenge
for the 21st century is competitive survival through managing better in a world
arena—where economic fundamentals are gaining dominance over ideology.
Financial analysis in its many forms, as introduced in Chapter 2 and specifically
explained in the remainder of this book, is an essential toolkit for analytically ori-
ented persons of any viewpoint, as they judge the financial/economic performance
and outlook of any business.

Evolution of Value-Based Methodologies

Over the last two decades, a number of value-based methodologies have evolved
and are gaining increasing acceptance. Their basic aim is to link performance ex-
pressed in past and expected cash flow patterns or their surrogates to the market
value of a company as a whole and to the relative price level of its common
shares. They have become popular within the context of value-based management
processes, and various consulting firms use these approaches to establish a firm
connection between management actions and shareholder value results. More-
over, such programs relate cash flow thinking and results to management in-
centive pay. They are designed to provide a coherent set of economic principles
that should guide a company’s planning processes, investment policies, financing
choices, operational decisions, and management incentives toward increasing
shareholder value, as displayed earlier in our overviews.

The change in thinking underlying these processes is exemplified in the
simple diagram of Figure 12–4, which displays the significant shift in emphasis as
reflected in the way corporate performance is being measured.

Prior to the 1980s, management emphasis in the majority of situations
tended to be on achieving consistently high profit margins. The asset base neces-
sary to support operations was of secondary importance, almost an afterthought,
as indicated by the separation border. The idea was that if margins were high
enough, asset recovery and returns would take care of themselves, as would fund-
ing of new investment needs for rapid growth. Needless to say, companies apply-
ing this way of thinking did not make the best use of invested funds, and asset
effectiveness was problematic. In the ’80s the emphasis shifted toward growth of
profits in absolute terms, again with a focus on the operating statement and less at-
tention paid to asset effectiveness. With some luck, sufficient profit growth would
support existing and new investments, but this mindset still left asset effectiveness
open to real questions.
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CHAPTER 12 Managing for Shareholder Value 397

It wasn’t until the ’90s that formal closure began between the asset base and
operating profits, usually in the form of a percent return of profits on assets, ex-
pressed in a variety of ways. While recorded values and accounting-based profit
could introduce distortions, and while using short-term returns as a goal could
lead to less than optimal new investment actions, combining assets and profitabil-
ity was a significant step toward a more integrated way of judging results and
making new decisions. As more economic and integrated measures began to
be used in practice, growing efforts were made to deal with the shortcomings of
accounting-based thinking, and to provide more meaningful signals to managers
at all levels. Shareholder value creation was introduced and was based on a vari-
ety of adjusted data representing the asset base and operating results.

One key element was the rediscovery of the cost of capital (which first ap-
peared in economic literature around 1890!) as a key criterion for judging per-
formance. The concept of economic profit was defined as the excess of adjusted
earnings over the cost of the adjusted resources supporting them. Another key ele-
ment was the rediscovery of cash flow as the driver of value, whether in the form
of free cash flow for judging a whole company, or net cash flows for investment
proposals. Various cash flow measures gained importance, among them cash flow
return on investment (CFROI) in a variety of forms. The common theme during
this evolution was the belated recognition that any business entity is in fact an
economic system which has to be judged over a reasonable time horizon with

F I G U R E  12–4
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performance and value criteria that reflect and encourage the cash flow trade-offs
underlying management decisions, incentives, execution, and results.

A Review of Key Measures

At this point we should review in broad terms the key performance and value
measures encountered in current business practice, and to comment in more detail
on several of the emerging tools that support shareholder value creation. We’ve
grouped the measures into earnings, cash flow, and value categories, and will take
up each area in sequence.

Earnings Measures
The five measures in this area are the traditional ways of stating earnings or relat-
ing earnings to different expressions of invested capital, which we discussed in
Chapter 4. They are being supplanted increasingly by cash flow and value-based
measures, especially for internal planning, analysis, and evaluation purposes. We
list them here more for completeness than for their current relevance.

• Earnings per share (EPS) is accounting net income after taxes divided
by the number of shares outstanding.

• Return on investment (ROI) is accounting profit divided by the book
value of the investment supporting the operations, both defined in a
variety of ways.

• Return on net assets (RONA), or return on capitalization, is after-tax
accounting operating profit (NOPAT) divided by the book value of
total assets less current liabilities.

• Return on capital employed (ROCE) is accounting operating profit
(NOPAT) over the book value of assets supporting the operations.

• Return on equity (ROE) is accounting net income after taxes divided
by the book value of shareholders’ equity.

EPS, one of the most commonly quoted indices of performance, which
we discussed in several places in this book, has declined from its former pre-
eminence. While still tracked by security analysts as an indicator of near-term per-
formance, and used in simple valuation situations via the earnings multiple, EPS
expresses only the income side of the accounting spectrum. Moreover, it is subject
to the many rules of accounting that have moved performance data further and
further away from cash flow. In addition, the number of shares outstanding will
fluctuate even more in these days of share buybacks, and will affect the level and
trend of this measure.

ROI is the simplest way of expressing the profitability of asset use, and in
its unadjusted form remains a basic accounting measure, not an expression of eco-
nomic performance. The accounting earnings reflect many noncash charges and
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CHAPTER 12 Managing for Shareholder Value 399

additions, while the book value of the investment is a recorded value, not a cur-
rent economic value. It might be useful as an approximation, but can often be un-
reliable because of the nature of accounting data, as we mentioned in Chapter 4.

RONA has become fairly popular, using a more focused operating profit
related to the net assets, or capitalization, as recorded on the balance sheet. It still
suffers from some of the same accounting issues as ROI, especially in the valua-
tion of the asset base.

ROCE is a further modification, focusing on operating profit and operating
assets, but with similar accounting issues remaining. Mostly applied to internal
goal setting, it helps to make asset utilization a performance issue, at least near-
term. It does not, however, relate well to economic measures used in judging new
investments, nor does it assist in making day-to-day decisions on an economic
basis.

ROE is the relationship of accounting net profit to the recorded residual
ownership claim of the common shareholders, a recorded value buffeted by a
whole host of set-asides, reserves, and reclassifications. Still widely quoted and at
times used in goal setting, the measure by its very nature cannot reflect the eco-
nomic performance of a company. Apart from the usual accounting issues it’s also
affected by the financial leverage employed by a company. Beside the measure’s
shortcomings for internal use, the leverage distortion makes peer comparisons
more difficult, when capital structures vary.

Cash Flow Measures
The more recent approaches to performance and value measurement are in-
variably based on cash flow analysis, with much emphasis placed on removing
accounting allocations and noncash adjustments to arrive at cash provided by op-
erations and cash invested to support the operations. They relate closely to com-
monly used economic criteria like net present value and internal rate of return,
thus linking the economic approach to new investments with the assessment of
ongoing operations. We’ve discussed many of these already in earlier chapters,
and will take up the most current ones later in this section.

• Free cash flow is operating cash flow (net income after taxes plus
depreciation and amortization, but often adjusted to remove interest
expense), less new business investments (including changes in working
capital) plus dispositions of assets.

• Cash flow return on gross investment (ROGI) is operating cash flow
(net income after taxes plus depreciation and amortization) divided
by gross assets (before accumulated depreciation).

• Cash flow return on investment (CFROI) is the internal rate of return
over the life of the investment, based on operating cash inflows, cash
investment outflows, and cash recoveries. It involves a variety of
adjustments to arrive at operating cash flows and the cash value
of the asset base involved, as we’ll demonstrate.
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• Total shareholder return (TSR) is the yield to the investor from shares
held over one or several periods, calculated from the combination of
dividends and change in share value.

• Total business return (TBR) is the internal rate of return from a
business unit or unlisted company over one or several periods, from
the combination of cash flows and change in capital value. It involves
a variety of adjustments to develop beginning and ending values of the
business.

Free cash flow has become a commonly accepted concept, useful as an eco-
nomic criterion for periodic results, but, even more importantly, representing a
key element in the valuation of companies and their parts, as well as in strategic
planning analyses.

ROGI at times serves as a simple substitute for a periodic economic return,
relating operating cash flows to recorded operating assets—which have been
“grossed up” by adding back accumulated depreciation to provide a surrogate for
current values of the asset base. It can be a useful approximation to a more rigor-
ous cash flow analysis in many situations, but could introduce some distortions
because in effect it relies on the original cost of assets of different ages as a broad
surrogate for current value.

CFROI, in its most sophisticated form, is an economic return developed for
the company or its parts, representing an internal rate of return over the average
life of the operating assets involved. It’s directly comparable to the cost of capital,
and to the results from cash-flow-based new investment analyses. The methodol-
ogy requires a series of adjustments and several conceptual constructs, as we’ll
discuss later.

TSR has become a popular concept, used and published widely, because it
expresses the annual return achieved by an investor from holding a company’s
shares over a specified period of time, based on dividends and change in market
value. It links to a company’s cost of capital calculation as an expression of
the shareholder expectations to be considered in establishing the cost of equity
capital.

TBR is a parallel measure to CFROI, designed to measure the internal rate
of return of business units or other entities, based on free cash flow and estimates
of the beginning and ending values of the entity, much like the analysis of an in-
vestment project as presented in Chapter 8.

Value Measures
The seven value measures listed here similarly reflect the evolution from simple
multiples to present value cash flow concepts. Again we’ve discussed several of
the basic measures in earlier chapters, but later we’ll go into more detail about the
most important ones for current value-based management practice.

• Earnings multiples are based on total income after taxes or EPS
multiplied by a judgmental factor. They are related to the price/earnings
ratio, which is often employed as a guide for the factor used.
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• Cash flow multiples are a modification of earnings multiples, using
total income after taxes plus depreciation and amortization, or the
same on a per share basis, multiplied by a judgmental factor.

• Economic profit, or economic value added (EVA),* is the difference
between operating profit after taxes (NOPAT) and a capital charge,
which is based on the cost of capital times the net operating assets
employed. It’s also expressed as the change in economic profit from
period to period. The measure requires a variety of adjustments to
operating profit and the asset base, as we’ll see.

• Market value added (MVA) is the difference between the book value of
the total invested capital and the market value of the various forms of
capital. It requires a variety of adjustments to the recorded values and
a careful judgment about how representative current share values are.

• Cash value added (CVA) is the difference between the required annual
cash flow to amortize an investment (using the cost of capital as the
discount factor), and the actual cash flows generated, expressed as
a present value differential.

• Shareholder value (SHV), as we know, is the present value of the
estimated future free cash flows over the planning period, discounted
at the company’s cost of capital, plus the present value of the ongoing
value of the business, plus any nonoperating assets (such as marketable
securities and other investments), less the amount of long-term debt
outstanding. It represents the present value of shareholders’ equity
under the assumed conditions.

• Shareholder value added (SVA) is the change in total shareholder value,
either from period to period or over a longer planning time span, using
the process of calculating shareholder value (SHV) as described above
for each data point.

Earnings multiples are still a popular way of establishing a “ball park” fig-
ure for the value of a business, even though accounting earnings are subject to
many potential distortions from an economic standpoint.

Cash flow multiples represent an effort to reflect operating cash flows, even
though in their simplest form only depreciation and amortization is added back.
Again, they are useful mainly as a first estimate before applying more sophisti-
cated techniques.

EVA, the concept popularized by Stern Stewart & Co., is a form of eco-
nomic profit derived from the excess (or deficit) of operating earnings after sub-
tracting the cost of capital of the assets employed. With a variety of adjustments
to both operating profit and the asset base, this approach can be used to track
changes in value creation from period to period, and to establish a valuation of
the company. Economic profit is not a new principle, because in its basic form it

*EVA is a registered trademark of Stern Stewart & Co.
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simply states that a company or a business unit is adding value when after-tax
earnings before interest are higher than the weighted cost of capital of the re-
sources employed in the creation of these earnings.

MVA is an expression of the value created by a business in excess of the
amount of the invested capital as shown on the balance sheet, on a periodic basis
as well as over a longer time span. Given that the base is recorded capital, a vari-
ety of adjustments are required to make the measure meaningful.

CVA establishes the economic value created, in cash flow terms, over and
above the cash flows required to recover the capital employed in a business, using
the cost of capital as a standard. It closely parallels the net present value criterion
and it is consistent with internal investment analyses.

SHV is, of course, the familiar concept of letting expected cash flows rep-
resent the present value of shareholders’ equity as a measure of value creation of
the total company. Discussed in Chapter 11, this model of value representation
underlies much of the value-based management activity extant in modern corpo-
rate America.

SVA has become a useful addition to the concept of total shareholder value,
because of the importance of establishing trends in value creation when assessing
corporate strategic plans and their impact over a period of time. It’s also used in
assessing the value creation potential from combinations and acquisitions, as
we’ll see later.

Economic Profit and CFROI

We’ll now discuss, in a little more detail, two of the most popular measures cur-
rently in use in value-based management processes. As we’ve stated before, eco-
nomic profit (EVA) represents a yardstick for measuring whether a business is
earning above the cost of capital of the resources (capital base) it employs. The
calculation is a straightforward subtraction of the cost of capital from net operat-
ing profit:

EVA � NOPAT � Ck

where

NOPAT � Operating profit after taxes (adjusted)
C � Capital base employed (net of depreciation)
k � Weighted average cost of capital

Note that the formula as stated relies on reported earnings and the recorded
capital base supporting these earnings, not on cash flows. In effect, EVA is deter-
mined by subtracting from operating earnings a capital charge for the book value
of the money invested in the company by owners and creditors. For a business
unit, the capital charge is usually based on the net assets employed. At first glance,
EVA therefore appears to be more of an accounting-based than an economic
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measure. In practice, however, Stern Stewart & Co. makes a large series of ad-
justments when working with client companies. These adjustments are made to
calibrate the measure more closely to an economic cash flow basis, in an effort to
parallel the economic valuation concepts we discussed earlier (see the references
at the end of the chapter). Moreover, the EVA approach is applied not only to mea-
suring current performance but also to measuring new investments and to devel-
oping incentive compensation.

What are some of the key adjustments used in applying the EVA concept?
Starting with the accounting statements of a company, the first step is to derive an
adjusted NOPAT, while the second is the development of the relevant capital base.
The major adjustments in the NOPAT and capital base calculations occur in the
following areas:

• Operating lease expenses.

• Major research and development expenses.

• Major advertising and promotion expenses.

• Inventory value adjustment (LIFO).

• Deferred income taxes.

• Goodwill amortization.

• Separation of nonoperating assets.

In the case of operating leases, an adjustment becomes necessary because
there’s a preference for showing the unrecorded value of the leased assets as part
of the capital base, and removing the imputed interest expense on these leased
assets from the income statement. The lease payments are capitalized on the bal-
ance sheet, with an offsetting matching liability, and the capital value is amortized
over the appropriate time period. This amortization expense is then subtracted
from earnings in arriving at NOPAT.

The effects of research and development as well as advertising and pro-
motion expenditures incurred in a given period often extend into future periods,
although current accounting rules require the total expense to be charged to the
period in which it was incurred. The adjustment to NOPAT involves removing
these expenses from the income statement, capitalizing them as part of the capital
base, and amortizing them over an appropriate time period. This periodic amorti-
zation, a smaller amount, is then subtracted from earnings in arriving at NOPAT.

Inventory values under LIFO can, over time, become understated because
the recorded cost of the earlier items in inventory remains unchanged, while
recent additions are charged into cost of goods sold. To adjust for this disparity,
inventories on the balance sheet are restated to current higher values, with an
offsetting increase to earnings. This adjustment also is referred to as adding back
the change in the LIFO reserve.

Deferred income taxes, as we discussed in earlier chapters, arise from tim-
ing differences between taxes due on corporate tax returns and those reflected on
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the books. In an effort to represent the cash taxes actually paid during a period, the
change in deferred taxes is added or subtracted in the revised NOPAT calculation.

Finally, where sizable goodwill amounts are carried on the balance sheet,
the periodic amortization reflected on the income statement is reversed so that
earnings are higher. Goodwill remains unchanged on the balance sheet, on the as-
sumption that this asset is a permanent part of the capital base.

In most cases, the net effect of these adjustments will result in a somewhat
higher NOPAT and an expanded capital base, but not necessarily in proportion to
their impact on the EVA calculation.

How is the result of the EVA calculation to be interpreted? There are two
ways of looking at the outcome. The first is an absolute determination of whether
periodic earnings have exceeded or fallen short of earning the cost of capital.
The second interpretation tracks the change from period to period, to reflect the
amount of value creation. For example, let’s assume that in 1999 a company fell
short of earning the cost of capital by $200 million, but in 2000 achieved a posi-
tive economic profit of $50 million. Under the first interpretation, economic profit
was highly negative in 1999, and positive in 2000. Under the second interpre-
tation, the company’s management created $250 million of economic profit
between 1999 and 2000, by having reversed the negative results of 1999 into pos-
itive territory in 2000. From a value-based management standpoint, both inter-
pretations are used, the first usually for goal setting in operations, planning, and
investment, and the second as an incentive to bring about change. As we’ll see
shortly, such economic profit analyses are best viewed over several periods,
because being modified accounting results they are subject to some of the same
period-to-period distortions as unadjusted accounting measures.

CFROI, the most sophisticated and empirically grounded methodology for
value-based management, was developed over many years of statistical analysis
by the former HOLT Value Associates, now functioning both as a part of The
Boston Consulting Group and separately as Holt Value Associates LP. This cash-
flow–based approach, originally intended as an analytical guide for portfolio man-
agers, is based on translating a company’s financial results through a variety of
adjustments into a current-dollar cash flow return on investment (CFROI) mea-
sure, which expresses the company’s economic performance. This concept, when
applied to expected cash flows and combined with projected growth in the com-
pany’s asset base, can then be used in a proprietary analytical model to calculate
the company’s market value. The HOLT model recognizes the adjusted cash flow
contributions from existing assets and combines them with new investment cash
flows, all on a comparable economic basis. This culminates in the concept of cash
value added (CVA), which amounts to finding the economic value created by suc-
cessful business strategies and investments over and above earning the cost of
capital on a discounted cash flow basis.

In effect, the HOLT model transforms a company’s financial data into a
consistent series of economic “project” cash flows that, when discounted at an
empirically derived investor’s return standard (generalized cost of capital for the
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market as a whole), permits calculation of the relative market value of the com-
pany’s capitalization. In most cases, the calculated share values not only track
very closely with historical price patterns but also become predictors for an ex-
pected market value based on a company’s strategic plans—if the assumed plan
cash flows are realized in the future, of course. The model is a highly integrated
and sophisticated application of the economic cash flow principles we’ve dis-
cussed throughout this book (see the references at the end of the chapter for addi-
tional reading).

The CFROI performance measure itself can be illustrated by the diagram in
Figure 12–5, where the data are taken from the financial statements of a company
after a variety of adjustments, some similar to the ones we described for the EVA
process. In contrast to EVA, however, the approach is strictly cash flow based, and
the data are adjusted to a current-dollar basis. Note that the diagram is a present
value analysis of the current value of the gross investment in the company, a level
cash flow projection over 12 years, the average asset life assumed, and the value
of nondepreciating assets recovered at the end of 12 years. In this example, the
result is an internal rate of return of 20 percent, which represents the cash flow
return earned by the company in the current year. The reason the cash flow pattern
was extended over the assumed average life of the assets and a recovery was pro-
vided is simply that the CFROI concept is designed to parallel the familiar new
project economics cash flow patterns we discussed in Chapters 7 and 8. There we
emphasized that the economic life and any recoveries must be taken into account
to be able to calculate an internal rate of return. The CFROI result expresses only
the performance for the year under analysis. The CFROI for the next year would
be based on that year’s cash flows, extended over the assumed asset life, using
asset values adjusted as necessary for the current investment as well as for the
assumed capital recovery at the end, and the process is repeated for ensuing years.

F I G U R E  12–5

A CFROI Perspective (thousands of dollars)

Current-dollar
gross cash 
invested:
$3,600

Value of
nondepreciating
assets: $400

Result: CFROI is 20%
(the internal rate of return of this cash flow pattern)

Average asset life assumed: 12 years

Annual aftertax adjusted cash flow before interest: $800
(Current-year cash flow assumed to continue)
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The adjustments underlying the data in Figure 12–5 are made in three areas.
The first involves transforming accounting net income into a gross cash annual
flow. The following changes were made:

Accounting net income:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $425
Add back depreciation effect, other noncash charges  . . . . . . . . . . 200
Add back tax-adjusted interest expense . . . . . . . . . . . . . . . . . . . . . 75
Add back tax-adjusted operating lease expense (see below) . . . . . 50
Adjust for inventory valuation (LIFO reserve)  . . . . . . . . . . . . . . . . . 40
Adjust for inflation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Current dollar gross cash flow:  . . . . . . . . . . . . . . . . . . . . . . . . . $800

When appropriate, adjustments to add back unusual advance expenditures on
research and promotion also are made. Note the inflation adjustment, which cur-
rently is not large in U.S. companies, but can be significant in other economies.

The second area involves transforming recorded assets into a current cash
value investment base. The following changes were made:

Recorded total assets:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $3,125
Add back accumulated depreciation to arrive at original cost . . . . . 950
Adjust gross fixed assets for current dollar value  . . . . . . . . . . . . . . 575
Capitalize operating leases to show imputed asset value  . . . . . . . 350
Subtract non-interest-bearing liabilities  . . . . . . . . . . . . . . . . . . . . . (1,100)
Subtract goodwill  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (300)

Current dollar gross cash investment:  . . . . . . . . . . . . . . . . . . . . $3,600

Note that the adjustment to transform the original cost of fixed assets into a
current-dollar equivalent is a significant amount, which is based on choosing
appropriate inflation measures. Non-interest–bearing liabilities, such as accounts
payable, accruals, taxes payable, and other noncontractual liabilities, are subtracted
to arrive at a modified net asset figure. Importantly, goodwill is subtracted as ir-
relevant to the economics of this calculation, because the fixed asset adjustment
to current values stands as a surrogate for goodwill arising from the premium paid
for purchased assets.

The third area involves the development of a cost of capital standard in real
(noninflationary) terms, which is based on a real risk-free interest rate, a real stock
market premium, and a real interest cost of debt. The HOLT methodology uses a
market-based cost of capital in those terms, rather than a company-specific cost of
capital as discussed in Chapter 9, on the assumption that individual company risk
(�) is expressed in the expected cash flow performance.

As we mentioned earlier, the CFROI calculation is one of the measures used
in the HOLT methodology to judge whether a company is performing above the
cost of capital in any given period. Because it’s a strictly cash-based measure,
CFROI is directly comparable to the cost of capital criterion. CFROI reappears in
the HOLT methodology as part of an overall performance profile which links
CFROI performance, past and projected investment growth, and competitive im-
pact into a valuation framework that expresses past and prospective share price
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CHAPTER 12 Managing for Shareholder Value 407

performance. The competitive impact is recognized in the form of a fade effect
(reducing extraordinary results over time as unsustainable), and is incorporated
into the judgment about the ongoing value of the business. We’ve given only a
brief overview of this highly integrated methodology here; for more information
the reader should turn to the references at the end of the chapter.

How can we compare economic profit and CFROI with some of the other
measures? The table in Figure 12–6 is a highly simplified example of how the var-
ious approaches apply in the case of a company with an initial investment of
$12 million, including $2 million of working capital, level net operating profit
after taxes (NOPAT) of $825,000, and an economic life of eight years. We’ll as-
sume that no additional investments are required, that the working capital will be
recovered in Year 8, and that all excess cash is paid out to the owners. In a real sit-
uation there would be more complex conditions, but for purposes of illustration
this stripped-down example will provide acceptable indications.

First we show an economic profit analysis, in which a cost of capital charge
of 10 percent is applied to the declining book value of the investment base. This
charge is offset against the level annual NOPAT of $825,000. Note that during the
first three years the economic profit is negative, with breakeven achieved in Year
4, and with growing positive amounts in the remaining years. Given that we’ve
assumed a level annual NOPAT, this pattern is not surprising, because the capital
charge is being applied every year to a declining investment base. When we use a
10 percent discount rate to the individual annual economic profit results, the net
present value is 0, suggesting that in this simplified example the company is earn-
ing exactly its cost of capital.

The same result is achieved when we proceed with a basic CFROI analysis
as shown in the middle of the table. First we move from accounting NOPAT to
a periodic operating cash flow by adding back the noncash depreciation effect,
arriving at a level $2.075 million. This parallels the approach we used with new
investment projects, as described in Chapters 7 and 8. Moving on, we find that in
this instance the investment base does not decline, because we are recovering the
initial cash investment from future cash flows via a level capital charge plus a
level capital amortization. The former is simply a 10 percent charge against the
initial investment base. The second, in effect, represents an annuity that will build
up to a future value of $12 million at 10 percent in Year 8, an amount sufficient to
recover the initial investment. Note that the combined capital charge and capital
amortization is exactly equal to the operating cash flow of $2,075 million, indi-
cating that the internal rate of return of this business is exactly 10 percent.

The major difference between the economic profit and the cash flow return
approaches is the respective periodic patterns and their interpretation. Note that
the end results are the same, namely a net present value of zero and an internal
rate of return of 10 percent. The meaning of the periodic elements as shown, how-
ever, is quite different, because in the case of economic profit we’re observing an
adjusted accounting profit as well as a declining capital base as reflected on the
books of the company. In the case of CFROI we are dealing with after-tax cash
flows in every instance that over time provide a recovery of the investment and a
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F I G U R E  12–6

An Illustration of Economic Profit, CFROI, and Earnings Measures (thousands of dollars)*

Economic Profit Analysis Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8

Book value of fixed investment (beginning)  . . . . . . . — $10,000 $ 8,750 $ 7,500 $ 6,250 $ 5,000 $ 3,750 $ 2,500 $ 1,250
Working capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2,000

Total book value  . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 12,000 10,750 9,500 8,250 7,000 5,750 4,500 3,250

Cost of capital  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 10% 10% 10% 10% 10% 10% 10% 10%
Capital charge @ 10%  . . . . . . . . . . . . . . . . . . . . . . . — $ 1,200 $ 1,075 $ 950 $ 825 $ 700 $ 575 $ 450 $ 325
NOPAT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 825 825 825 825 825 825 825 825

Economic profit (EVA)  . . . . . . . . . . . . . . . . . . . . . — �375 �250 �125 0 125 250 375 500

Net present value of economic profits @ 10%  . . . –0–

Cash Flow Return on Investment Analysis

NOPAT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 825 825 825 825 825 825 825 825
Add back depreciation effect  . . . . . . . . . . . . . . . . . . — 1,250 1,250 1,250 1,250 1,250 1,250 1,250 1,250

Operating cash flow generated  . . . . . . . . . . . . . . — 2,075 2,075 2,075 2,075 2,075 2,075 2,075 2,075

Initial investment  . . . . . . . . . . . . . . . . . . . . . . . . . . . �12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000
Cost of capital  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 10% 10% 10% 10% 10% 10% 10% 10%
Capital charge @ 10%  . . . . . . . . . . . . . . . . . . . . . . . — 1,200 1,200 1,200 1,200 1,200 1,200 1,200 1,200
Capital amortization @ 10% . . . . . . . . . . . . . . . . . . . — 875 875 875 875 875 875 875 875
Terminal recovery of working capital  . . . . . . . . . . . . — 0 0 0 0 0 0 0 2,000

Total cash flow required  . . . . . . . . . . . . . . . . . . . . $�12,000 $ 2,075 $ 2,075 $ 2,075 $ 2,075 $ 2,075 $ 2,075 $ 2,075 $ 4,075

Present value of future cash flows  . . . . . . . . . . . . �12,000
Net present value @ 10%  . . . . . . . . . . . . . . . . . . –0–

Other Measures

ROE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.9% 7.7% 8.7% 10.0% 11.8% 14.3% 18.3% 25.4%
ROCE/RONA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.9 7.7 8.7 10.0 11.8 14.3 18.3 25.4
ROGI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17.3 17.3 17.3 17.3 17.3 17.3 17.3 17.3
CFROI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10.0 10.0 10.0 10.0 10.0 10.0 10.0 10.0

*This exhibit is available in an interactive format (TFA Template)—see “Analytical Support” on p. 423.
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CHAPTER 12 Managing for Shareholder Value 409

cash flow return of 10 percent. The economic profit pattern shares the distortion
inherent in accounting return measures, which is caused by the depreciation ef-
fect. CFROI provides a level reading because the depreciation effect has been
canceled out. Accordingly, in interpreting economic profit movements over time
this effect must be taken into account when, for example, judging the impact of
new investments that will temporarily depress the results of early years. Similarly,
goal setting in profit plans has to be done with proper attention to the accounting
implications.

At the bottom of Figure 12–6 we’ve listed the results for two common ac-
counting measures, return on equity and return on capital employed. In this ex-
ample they are equivalent, because we haven’t used financial leverage, and they
show the rapidly rising pattern that is also inherent in economic profit. The third
measure, return on gross investment, shows a level result, because we know that
this is a simple surrogate for cash flow return. Note, however, that ROGI here is
significantly higher than the true cash flow return we’ve calculated, an illustration
of how such shortcuts can give distorted results. Figure 12–7 shows in symbolic
form the basic divergence of accounting and cash flow measures over time on a
new business or investment project. Typically, the accounting return rises sharply
as depreciation reduces the capital base, while the cash flow return over the period
is positive and level, with a positive net present value over the life span of the
analysis.

Another way of showing the separation of accounting measures and eco-
nomic results is displayed in Figure 12-8, the left portion of which we encoun-
tered in Chapter 4 (page 136) during our discussion of the interrelationship of
ratios. This time we’re contrasting the family of accounting ratios that build up to
the return on equity with a symbolic diagram of the shareholder value creation
principles just discussed. Note the conceptual separation of the two approaches,

F I G U R E  12–7

The Divergence of Accounting and Cash Flow Measures
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but also note that the basic performance drivers on the far left of the diagram are
indeed the same for accounting results and for cash flow generation.

This is a critical insight, because the issue facing companies as they move
toward shareholder value creation is how to reach across this barrier and link
the basic performance drivers to near-term and long-term management decisions.
This requires performance measures and incentives that will ensure long-term
cash flow results. To a large extent, the accounting ratios and measures in the cen-
ter of the diagram can be a distraction if they remain the main focus of manage-
ment attention, for it can be shown that if cash flow results are indeed the
foremost management goal, over time the accounting results will tend to fall in
line. But the reverse is not necessarily true. A glance at the listings of the best-
performing companies in the Fortune 500 ranked by shareholder return and by

F I G U R E  12–8

Another View of Accounting vs. Cash Flow Performance
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CHAPTER 12 Managing for Shareholder Value 411

various accounting measures will tend to confirm that superior shareholder value
creation over time is reflected in strong accounting results.

This brief overview of the value-based measures in current use was in-
tended to provide enough of an insight for the reader to recognize the principles,
and to encourage further study of the much more extensive and specialized refer-
ences listed. Every one of the economic measures discussed has advantages and
drawbacks. This is especially true in the complexities of implementation and in
the process and attitudinal changes required to move from existing methodologies
and thought patterns to an organizational culture that enhances shareholder value
creation. For these reasons the results from value-based management efforts vary
significantly from company to company, but in the aggregate the new concepts are
making a significant contribution to better management decisions and corporate
performance.

Creating Value in Restructuring and Combinations

One of the ways management attempts to create shareholder value is through
changing the structure of the organization or combining the company with other
entities to achieve greater efficiency, placing more emphasis on core activities,
a broader business base, greater mass in a given line of business, and so on.
The 1990s witnessed unprecedented activity in restructuring, reengineering, and
streamlining, as well as record levels of mergers and acquisitions not only in the
U.S. but worldwide. Records were set both in numbers and in the size of the com-
binations, such as the Daimler-Chrysler and Exxon-Mobil combinations, and the
more recent AOL-TimesWarner merger. Despite the popularity of such efforts, a
variety of retrospective studies have shown that mergers and acquisitions create
shareholder value only in a surprisingly small proportion of the cases, because of
the premium prices usually paid, and the difficulties both in melding disparate
organizations and achieving expected synergies. Restructuring and reengineering
have a better track record, as management or takeover teams focus on running
existing businesses better, and eliminating activities not related to core capabili-
ties. We’ll discuss only some of the more common concepts of financial analysis
relative to this topic, suggesting that the reader turn to the references for coverage
of the highly specialized and voluminous techniques and methodologies involved.

Restructuring and Value

The opportunity to restructure arises from the perception—by management or
by interested outside parties—that a value gap exists between the value actually
being created by a company and the potential value achievable under changed
circumstances. In simple terms, this value gap is the difference between the pres-
ent value of the company’s projected cash flows under existing conditions, and the
present value of a different and usually higher cash flow pattern expected from

hel78340_ch12.qxd  9/27/01  11:33 AM  Page 411



412 Financial Analysis: Tools and Techniques

the restructured company. The attraction for the acquirer in a corporate takeover
is to realize the potential benefits implicit in the perceived value gap. Depending
on the circumstances, the value gap can at times support sizable premiums in the
price bidding usually encountered in takeover situations. However, the final result
frequently creates a reverse value gap, since an excessive premium was paid in the
heat of the contest. Moreover, unanticipated difficulties are often encountered in
implementing changes in managing the combined entity and ultimately in adapt-
ing the corporate cultures, which are necessary steps in realizing the greater por-
tion of the benefits envisioned.

It’s beyond the scope of this book to develop all aspects of the rationale and
the special considerations and techniques employed by corporate takeover spe-
cialists, leveraged buyout consultants, and investment bankers. We cannot cover
the large variety of equity and debt instruments, including junk bonds with pre-
mium yields, which are used to achieve the restructuring of large and small com-
panies. Instead, we’ll briefly discuss the economic rationale and basic analytical
approach to determining the value gap. For this purpose, the most common rea-
sons that explain the value gap should be listed first.

Underperformance by parts or all of a company is likely to be the most im-
portant cause of lowered values. In thousands of situations, the historical record
and projected performance by existing management using existing strategies and
policies can be used to demonstrate that performance is inferior to that of appro-
priate peer companies. Such a record is usually directly reflected in relative share
price levels. Whether restructuring is initiated by the board of directors from
within, or through friendly or hostile initiatives by outsiders, the aim is to raise
lagging performance and cash flow expectations. Revision of business strategies,
improved cost-effectiveness and technology, reduction of unnecessary expenses,
and more aggressive management of the company’s resources are commonly used
to achieve such results.

Disposal of selected lines of business is an extension of the improvement
strategies mentioned above. Here the considerations might involve the sale of
poorly performing segments and reinvestment of the proceeds in more promising
parts of the company. An alternative use of such funds can be the distribution to
owners in the form of special dividends—or the repurchase of the company’s
shares in the market, which in recent years has become an increasingly popular
way of creating value with excess cash. Successful lines of business can also be
sold with the idea of realizing the economic gains from such “stars,” and using
the proceeds to fund potential successes remaining in the company’s portfolio.
Another aspect of such a sale is to focus management attention more sharply on
lines of activity it can competently manage for long-term success. Not to be over-
looked is the fact that from an acquirer’s point of view, proceeds from the sale of
part of a company can help finance the acquisition transaction itself.

Eliminating redundant assets is often used as a means of freeing economic
value that tends to remain hidden, involving such assets as unused real estate, fi-
nancial investments, and even excessive amounts of cash bearing only minimal
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returns. Restructuring analysis in effect focuses on separating those economic
values that are necessary to carry on the desired activities from those that can be
“cashed in” as not relevant to the core purposes of the new company.

It should be clear that the point of view of restructuring—whether done ex-
ternally or internally—is to develop, in essence, a break-up value of the company,
carefully examining each business unit and all major operating and nonoperating
assets held. The next step is to look for ways of not only improving operating cash
flows but also realizing the economic values of resources that can be stripped
away without affecting the chosen direction.

From an analytical standpoint, the approach is quite similar to the present
value cash flow valuation discussed earlier. The main difference is that a set of es-
timates is used, which identifies specific enhancements in the cash flow pattern,
as well as disposal values from businesses or from redundant resources.

If our earlier analysis can be stated as

Value � PV (Free cash flow � Ongoing value)

the restructuring approach can be stated as

Value � PV (Free cash flow � Ongoing value) � PV (Enhancements)

� PV (Disposal proceeds � Cash flow lost from disposals)

and the value gap will be the difference between the two results, the specifics of
which are developed using the present value patterns discussed in Chapters 8
and 11. A key attraction to the external restructurer is, of course, obtaining control
of the higher cash flows expected from the process.

It should be noted that two other aspects enter the picture. First, if a
company changes hands in a restructuring, the depreciation basis for the assets
involved is usually increased because of the higher values involved in the trans-
action, which under the purchase method of accounting are then recorded on the
combined set of books at the new level. A portion of this recorded value increase
translates directly into a stream of future cash flows because of the tax shield
effect of depreciation. For example, if the acquired company’s depreciable assets
have a book value of $500 million, but are written up to $650 million because of
the premium paid during the acquisition, the acquiring company will gain the cash
value of the tax shield on the $150 million depreciation differential during the
remaining life of the assets. If the company’s effective tax rate is 40 percent, a
total of $60 million in cash flow, spread over the remaining asset lives, will be cre-
ated, assuming the company has sufficient earnings to take advantage of these
write-offs. The present value of this cash flow pattern is a direct offset to the price
premium the acquiring company is paying. In effect, the U.S. government is help-
ing to finance the transaction in such cases.

Second, if the restructuring introduces higher financial leverage, as is often
the case, the impact on the accounting return on shareholders’ equity can be
favorable, even though the cash flow pattern might be adversely affected in the
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near term due to significant interest charges. As the risk exposure increases, ex-
pectations about the company’s likely performance can shift, affecting the valua-
tion of the future cash flows downward as higher discount rates must be employed
to value the expected cash flow pattern. The key to success in restructuring, as in
any significant change introduced to a business organization, lies in the imple-
mentation—and it’s here that the track record of existing management or that of
the new group involved will be scrutinized by analysts to gauge the likelihood
of realizing the expected benefits.

Combinations and Synergy

Another form of restructuring is found in the combination of two or more hitherto
independent companies. The rationale often claimed for acquisitions and mergers
is that synergy between the entities will bring real economic benefits. While em-
pirical studies have cast serious doubt on whether business combinations are as
mutually beneficial as hoped, it’s tempting to assume that joining two separate
businesses, particularly in the same industry, will tend to bring about some oper-
ating or market efficiencies. Examples might include the potential of fully engag-
ing partially utilized manufacturing facilities or warehousing space; eliminating
duplicate delivery systems or service networks; and consolidating certain ac-
tivities, such as marketing and selling, support staff, and administration. Many of
these benefits also are expected when complementary companies or even those in
different businesses are combined. In recent years there’s been increasing empha-
sis on combining already large businesses into huge entities, with the argument
that success in industries such as automobiles, oil, banking, aerospace and de-
fense, and communications depended in part on having critical mass and market
strength, with attendant benefits in such areas as vendor relationships and global
product/service patterns.

The impact of synergy can be felt in two major ways. The more specific
benefits are identifiable cash flow improvements, for example, lower expenses
that result from consolidation and reduction of facilities and staffs, and higher
contribution from improved market position and coverage. The expected levels of
these cash flow benefits must be estimated when an acquisition or merger is con-
sidered. Such estimates will, of course, vary in quality depending on how quan-
tifiable the various opportunities for improvement are. There also are likely to be
the kinds of tax shield and leverage effects we discussed in the previous section.
All of these elements are then combined in the cash flow analysis pattern on a
before-and-after basis to test for value creation.

A more general benefit is the expected impact on share price caused by the
hoped-for cash flow improvements. This is ultimately where shareholder value
improvement is recognized. The stock of the combined company might become
more attractive to investors and thus achieve a higher market price, reflecting the
benefits of the combination. Security analysts and the investment community gen-
erally expect combinations that are considered synergistic to result not only in
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a more profitable company, but possibly one poised for faster growth, with a
stronger market position, or subject to lesser earnings fluctuations as the cycles of
the individual businesses offset each other. The expectations implicit in this
reassessment and successful implementation may in time improve the total share-
holder return achieved.

Possible profit improvements resulting from a business combination can be
analyzed to the extent they are quantifiable. To do this, the analyst uses two sets
of pro forma statements. One set shows the projected net profits and cash flow
patterns from each company separately, while the other reflects the combined
company and includes the envisioned improvements. These statements then
become the basis for comparative ratio analysis and for calculating the value of
the individual companies and the combined entity with various methods. Once the
cash flow patterns have been determined from this analysis, the various present
value measures we’ve discussed can be applied.

At times it can be useful to determine separately the present value of all the
synergistic cash flow benefits that were identified. This present value then can be
used as a rough guide as the terms of the merger are being negotiated, because the
value of realistic synergy expectations should be considered in setting the value
premium the acquirer has to pay. In the end, however, the basis for valuation is
likely to be a combination of present value analyses, rules of thumb, earnings and
share price considerations, and a variety of tangible and intangible factors.

Combinations and Share Values

When an exchange of common stock is involved in an acquisition or merger
agreement, as is true in many cases, the valuation challenge is extended. The eco-
nomic valuation of the cash flow patterns, in which performance and synergistic
expectations are expressed on an economic basis, should be the basis from which
the parties proceed. The issue becomes one of translating those valuation results
into the medium of currently traded shares as valued in the stock market. This
process requires arriving at a mutually acceptable interpretation of the respective
values of the two different securities, as well as finding an appropriate ratio of ex-
change based on these shares. One aspect of this exchange is the usually signifi-
cant premium (between 15 and 25 percent is the usual range) paid over what
might be considered an initial fair economic value of the acquired company.
While in the end a numerical solution is applied, the underlying values and the
premium will be the result of extensive negotiation and a certain amount of “horse
trading.”

As the two stocks are valued, any differences in the quality and breadth of
trading in the securities markets can be an important factor. If, for example, a
large, well-established company acquires a new and fast-growing company, the
market value assessment of the acquirer’s stock is likely to be more reliable than
that of the candidate, whose stock might be thinly traded and unproved, or it
might reflect excessive speculation. But even if they had comparable market

hel78340_ch12.qxd  9/27/01  11:33 AM  Page 415



416 Financial Analysis: Tools and Techniques

exposure, the inherent difference in the nature and performance of the two com-
panies might exhibit itself in, among other indicators, a pronounced difference in
price/earnings ratios. In effect, this means one company’s performance is valued
less highly in the market than the other’s by this measure. This difference will
tend to influence valuation of the stocks and the final price negotiated—apart
from the specific cash flow expectations that have been developed for economic
valuation.

We’ll demonstrate just a few key calculations needed to arrive at the basis
of exchange from this standpoint, using a simplified example. Let’s assume that
Acquirer Corporation and Candidate, Inc., have the following key dimensions and
performance data at the time of their merger negotiations:

Key Data Acquirer Corporation Candidate, Inc.

Current earnings  . . . . . . . $50 million $10 million
Number of shares . . . . . . . 10 million 10 million
Earnings per share . . . . . . $ 5.00 $ 1.00
Current market price . . . . . $60.00 $15.00
Price/earnings ratio  . . . . . 12.0 15.0

Negotiations between the management teams have reached a point where,
after Candidate has rejected several offers, Acquirer now considers a price pre-
mium of about 20 percent over the current market value of Candidate’s stock
necessary to close the deal. This calls for an exchange ratio of $18/$60, or about
0.3 shares of Acquirer stock for each share of Candidate stock. The impact on
Acquirer’s accounting records is as follows, at the combined current levels of
earnings that include no synergistic benefits:

Acquirer Corporation

Combined earnings  . . . . . . . . . . . . . . . . . . . $60 million
Number of shares (10.0 � 3.0 million) . . . . . 13 million
New earnings per share  . . . . . . . . . . . . . . . $4.62
Old earnings per share  . . . . . . . . . . . . . . . . $5.00
Immediate dilution  . . . . . . . . . . . . . . . . . . . . $0.38

Under these conditions, Acquirer suffers an immediate dilution of 38 cents
per share from the combination. Yet the fact that the stock of Candidate has a
higher price/earnings ratio suggests that the smaller company enjoys desirable
attributes and expectations about them, which might include high growth in earn-
ings, a technologically protected position, and so on.

Acquirer must therefore consider two points. First, are the earnings of Can-
didate likely to grow at a rate that will close the gap in earnings per share rela-
tively quickly, aided by any synergistic benefits available now? Second, is the
inclusion of Candidate likely to change the risk/reward characteristics of the com-
bined company so as to improve the price/earnings ratio—and thus help overcome
the dilution in the accounting results?

In our example, the earnings gap to be filled is 13 million shares times
38 cents, or almost $5 million in annual earnings—just to return to the current
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CHAPTER 12 Managing for Shareholder Value 417

level of Acquirer’s earnings per share. How much in synergistic benefits can be
expected? Perhaps the ratio of exchange has to be reconsidered in this light. But
will the smaller company even be interested in being acquired at less than a
20 percent premium over market, a not uncommon inducement?

Note that if we assume a reversal of the price/earnings ratios in the exam-
ple, both the terms of the offer and the reported performance of the combined
companies will change dramatically. At 15 times earnings, the price of Acquirer
will be $75 per share, while at 12 times earnings, Candidate will trade at $12 per
share. Given a 20 percent acquisition premium for Candidate’s stock, the ex-
change ratio will be $14.40 � $75, or 0.192 shares of Acquirer for each share
of Candidate. This calls for 1.92 million new shares of Acquirer, and the new
earnings per share will amount to $60,000,000 � 11,920,000 shares, or $5.03 per
share, a slight net improvement even before any synergistic benefits are consid-
ered. In this changed situation, both parties will be better off immediately in their
recorded results, simply because we assume the price/earnings ratios to be re-
versed. It’s possible, of course, that a company acquired at a premium—which has
caused the combined earnings per share to drop initially—might more than offset
the gap with higher growth and synergistic benefits later. This will depend on the
relative sizes of the two companies as well as on the value and exchange consid-
erations discussed.

We’ve given but one simplified example, and therefore only a quick
glimpse of the nature of these earnings-based deliberations involved in exchanges
of stock, which usually are superimposed on the detailed cash flow economics
used in valuing the companies. Note that this viewpoint deals with but one of the
many issues underlying the valuation process in mergers and acquisitions. How-
ever, it’s this concept that receives the most public attention in the financial com-
munity, because it deals with the visible effect of the deal on the companies’
current financial statements and share data. But to ensure that expectations about
shareholder value creation are reasonable, merger transactions must always go
beyond earnings dilution issues to careful projections of the separate and com-
bined earnings and cash flow patterns, and an assessment of the likely market
response into the foreseeable future. Again the reader is encouraged to turn to the
specialized literature on mergers and acquisitions to expand on the simple indica-
tions we’ve provided here.

Integration of Value Analysis

We’ve covered a large variety of value concepts and valuation approaches in the
prior chapter and in this current discussion, ranging all the way from simple rules
of thumb to economic cash flow models. We’ve used some illustrative examples
from time to time in applying the formulas, but also have recognized that valua-
tion is one of the more difficult areas of financial analysis that must be practiced
with complex integrative situations. Such detailed case examples go beyond the
scope of this book, but they can be readily found in more extensive finance texts
and case books, such as we’ve listed at the end of each chapter.
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To round out our discussion, we’ll touch on a series of key judgmental areas
that are commonly encountered in the valuation process, and provide a broad
framework within which to view the practice. Some of these elements have come
up in earlier discussions, but we believe that the reader might find it useful to have
an overview context summarized in this fashion as we complete the final chapter.
We’ll address the following points:

• Perspectives in valuation.

• Dealing with expectations.

• Choosing the time period.

• Developing the pattern.

• Estimating ongoing values.

• Using comparables for validation.

• Results and negotiation.

Perspectives

No value judgment can be derived without a proper perspective on the nature of
the issue being addressed. In Chapter 11 we presented a variety of definitions of
value, each of which was based on a particular perspective that made it relevant.
But even within a particular category, such as deriving the economic value of a
business, there are different perspectives that must be defined and understood be-
fore the methodology and analytical framework are chosen. For example, are we
establishing the value of equity for purposes of an exchange of shares, or are we
determining the total business value? Are we attempting to value a business unit
in order to set incentive plan targets for its management? Is the purpose of the
analysis to establish a negotiating basis for a contested acquisition, or are we con-
templating the sale of a successful business unit? In every case there will not only
be differences in the specific inputs and even the methodology chosen, but also
differences in the interpretation of the results. It also matters greatly whether there
are parties involved with widely differing views of value, such as groups negoti-
ating a merger. There is simply no generalized analytical or negotiation pattern
that can serve all purposes, although in every one of these situations, an effort at
economic cash flow analysis in one form or another should be undertaken to es-
tablish a sound basis. Let’s remember that valuations, while more complex than
most other decisions, do involve economic trade-offs—a concept we established
early on and applied throughout this book.

As we’ve observed before, solid preparatory thinking to frame an analytical
task is much more important than the application of the tools themselves. This is
particularly true in business valuation analysis, because most issues in this area
usually have to be viewed within a very complex framework and against a stra-
tegic background. When a business entity is valued in part or as a whole, the
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judgments required extend directly or indirectly to the relevant success factors
that drive the business—with a future-oriented mindset.

Expectations

These are the basis for most valuation approaches, because it’s fair to say that the
economic value of an object or a business entity reflects the future benefits to be
obtained from owning it. These benefits, whether stated in the form of earnings,
cash flows, or expected recoveries, always will be estimates of future, uncertain
events that are subject to both specific and general risk exposure. We’ve encoun-
tered this principle in earlier chapters, and observed that depending on the impor-
tance of the analytical task, a degree of sensitivity analysis should be performed
to scope the impact of changes in variables and in the expected risk patterns.
Given the importance of valuing businesses as a whole or in major segments, the
need for at least developing ranges of estimates should be obvious. This requires
that the drivers behind earnings and cash flows be understood and the major vari-
ables be tested for changes in projected conditions. It’s simply not sufficient just
to project current earnings or cash flow levels and to hope that these are indicative
of the future.

Time Period

The period chosen for a business valuation most often depends on the nature of
the activity in which the company or unit being analyzed is engaged. There also
might be a time horizon specific to a situation, such as a planned strategic change
or a limited life cycle due to expiring patents. The changes occurring in many
products and services in high technology industries are so frequent and extensive
that time horizons of more than three years can be quite unrealistic. In cyclical in-
dustries, the time horizon should extend for at least one business cycle, while
multibusiness companies with a portfolio mix of ascending, declining, and new
venture business units can likely be valued over a five- to eight-year period. The
main point is that the time horizon has to be a function of the economic circum-
stances, not the apparent neatness and convenience of a five- or ten-year pattern.
One of the important judgments involved is what values to assign to assets or a
going business at the end of the period, as we’ve observed before, and we’ll sum-
marize this area shortly.

Cash Flow Pattern

The economic valuation process depends greatly on establishing a realistic pattern
of expected cash flows, just as we discussed in Chapters 7 and 8 for business in-
vestments. It’s critical that the earnings stream expected during the time period
under analysis not only reflect the ongoing operations of the company or business
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unit, but also be adjusted for planned strategic investments, divestments, potential
synergies from combinations, major research outlays, and planned restructuring.
In other words, the pattern of inflows and outflows should represent, as closely as
possible, a strategic plan for the business under review.

Just as important is the need to be consistent in the adjustments for ac-
counting processes, such as depreciation, amortization, and other elements that
might or might not affect cash flows. This includes the tax shield benefits that can
arise from revaluing assets in the case of a purchase, among others. In most analy-
ses, the data will be expressed in a form closely related to free cash flow, while in
simpler situations earnings-based approaches can be used.

It’s good practice to base the analysis on cash flows early on in the process.
This allows the analyst to deal consistently with the cash-in, cash-out trade-offs
that underlie value, which can then be alternatively tested and expanded to con-
sider the impact of accounting implications through earnings-based analyses, and
against any shortcut approaches that appear reasonable in the context.

Ongoing Values

This aspect of value analysis is probably the least comfortable for analysts to deal
with. The ongoing or terminal value at the point where the analysis is truncated on
the time scale is in itself a business valuation of a continuing operation—but sev-
eral years removed from the present. Obviously, the shorter the time period, the
more this value can affect the result because of the time-value effect of discount-
ing. But more important is the issue of how to set a realistic figure, when the
pattern of expected cash flows leading up to this value was difficult enough to
establish. In earlier chapters we discussed using price/earnings ratios, capitalizing
the last year’s cash flows (perpetuity assumption), using some operational rule of
thumb, or employing growth formulas.

Any one of these processes doesn’t substitute for the careful judgment
required to assess, from a broad strategic standpoint, whether the company or
business unit will indeed be viable at the end point of the analysis. Is it realistic to
assume steady growth, continued competitive strength, and repeated technologi-
cal success? For example, it’s probably a sound assumption that a level of perfor-
mance far above a company’s peers cannot be sustained indefinitely, because
competitive pressures will inevitably moderate results. The analyst must address
these issues during the valuation process and not let the convenience of simple
rules of thumb or multiples take over. Ending values also are an area where ranges
of estimates and sensitivity analysis should be employed, to scope the possible
variations and their impact on the results.

Comparables

Part of the analytical challenge is the calibration of the results obtained against
available real-world experience. In other words, the value derived from a
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thorough analysis of a particular company or business unit should be tested
against comparable companies or business units as a matter of course. In fact, it’s
sound practice to attempt to calibrate the major assumptions used during the
process of developing the time pattern and ending values. At the same time, we
must be realistic about the amount and quality of data available for this purpose,
and about the differences that invariably affect the matching of the subject com-
pany or business unit with peers.

The very effort of developing comparable values and indicators, however,
forces the analyst to be thoughtful about the realism of the assumptions used in
the analysis. If profit margins, growth rates, investment patterns, and research out-
lays differ materially from comparable companies, the resulting cash flow pattern
should be assessed critically. Furthermore, comparable companies or businesses
are likely to be competitors, and trying to bring their dimensions into the analysis
necessarily introduces a strategic perspective. Finally, if the valuation results are
to be used in negotiation, there’s every reason to believe that comparables will be
brought up in one form or another.

Negotiations

Inevitably, negotiations affect the extent and direction of any valuation process.
While objectivity for any analytical task is a worthwhile goal, the pressure of
securing an advantageous negotiation position at the outset and during the delib-
erations will spur the parties to interpret the data and results from this perspective.
Here the notion of using ranges as well as minimum and maximum acceptable
results becomes commonplace. The practical implication for analysis is simply
that the perspective of the analyst must change, in order to take into account the
tactics and strategies employed by the parties involved. The analysis likely should
be made from more than one viewpoint. Analytical tools used will usually be sim-
ilar, but it’s also to be expected that the parties will emphasize those approaches
that favor their position. This shouldn’t be surprising, for as we’ve said many
times, financial/economic analysis is not a freestanding activity, but intricately re-
lated to the specific needs and issues surrounding it and affected by the vagaries
of human judgment.

Key Issues

The following is a recap of the key issues raised directly or indirectly in this chap-
ter. They are enumerated here to help the reader keep the techniques discussed
within the perspective of financial theory and business practice.

1. Managing for shareholder value goes far beyond selection of
appropriate measurements. It requires an integrated set of management
processes tying together strategy, investment analysis, operational
effectiveness, financial management, and evaluation and
compensation—a systems approach to sound management.
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2. The challenge of shareholder value creation can be stated simply:
consistently exceeding the cost of capital in the performance of existing
and new investments. However, bringing about value creation is the
result of the very complex task of managing all aspects of the business
system well.

3. Measures that gauge and reinforce shareholder value creation tend
to reach beyond accounting results, because they should tie to the
expectations of a cash-flow–driven market. Accounting results will
usually follow in time when decisions on investments, operations,
and financing are driven by cash flow considerations—not the
other way around.

4. There’s no one single measure or value-based approach that is or
should be the obvious choice for every management team. Significant
trade-offs are encountered in the areas of complexity, changing the
organization’s mindset, the degree of improvement likely, and precision
of the process chosen. Measures must be judged within the framework
of the capabilities of the total business system.

5. Valuation of businesses undergoing restructuring or combinations
is only in part an economic cash flow exercise; there are many
dimensions of expressing value and exchange parameters that fall
back on accounting data and even purely judgmental aspects.

6. Proper framing of valuation tasks requires a critical set of judgments
that are common to all economic investment deliberations. Effort spent
early on this aspect will pay off in improved validity and relevance of
the results.

7. Valuing a business for sale or purchase is one of the most complex
tasks an analyst can undertake. It calls for skills in projection of
earnings and cash flows, assessment of risk, strategic insight, and
interpretation of the impact of combining management styles,
operations, and resources.

8. While accounting analyses are typically a significant part of the
valuation process, especially in public transactions like mergers and
acquisitions, the economic base established by cash flow approaches is
critical to successful decision making.

9. Shareholder value is the ultimate result of successful investments,
operations, and financing carried out by management within an
economic framework. However, the link between a company’s current
and prospective performance in these areas and the market value of its
common stock at a particular time is not necessarily direct or directly
measurable, because of the combination of forces acting on the stock
market.
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Summary

In this final chapter, we came full circle by again taking a systems approach to
managing effectively, and we placed the relevant analytical techniques in proper
perspective within this larger setting. We began with an overview of the value im-
plications of managing the business system well, and provided further overviews
of the many relationships of management processes and management decisions to
the basic goal of shareholder value creation.

We then reviewed the evolution of selected financial measures in their
movement toward cash-flow–based concepts, and placed them in the same per-
spective. We brought the more conventional measures covered in Chapter 4
together with the newer concepts applied in current value-based practice, and de-
scribed the more common adjustments required for them as well as their meaning.
A comparative example was used to show the different implications of the mea-
sures, and we pointed to the need for further study and analysis to deal with the
refinements implied in value-based approaches.

Restructuring and combinations were covered in the broader context of cash
flow analysis and the economic trade-offs involved, supplemented by the more
important implications of earnings-based results as they affect exchanges of
shares and reported financial data.

Finally we returned to the need for defining the judgmental dimensions of
valuation analysis, a theme we had touched upon in earlier chapters, indicating
that inasmuch as business valuation is a highly complex matter going beyond the
analytical measures themselves, a clear understanding of these judgmental aspects
is critical.

Ultimately, valuation will remain partly subjective, and where appropriate
will be settled in an exchange between interested parties—but targeting and
implementing the company’s investments, operations, and financing for eco-
nomic performance and shareholder value will always be the basic obligation of
management.

Analytical Support

Financial Genome, the commercially available financial analysis and planning
software described in Appendix I, has the capability to develop many of the busi-
ness valuation measures and valuation terms directly from databases, spreadsheets
and direct input data, using the application’s forecasting capabilities. It can auto-
matically derive accounting measures as well as common cash flow inputs to
valuation analysis. The software is also accompanied by a general purpose inter-
active template (TFA Template under “extras”) for the cash flow valuation of a
business as described in Chapter 11, based on Figure 11–5 on 384, which can be

hel78340_ch12.qxd  9/27/01  11:33 AM  Page 423



424 Financial Analysis: Tools and Techniques

used to calculate present values and the equity valuation for any pattern of inputs
and discount rates. Another interactive template allows the user to view the impact
of changes in key assumptions on various accounting and cash flow measures dis-
cussed in this Chapter, based on Figure 12–6 on page 408. (see “Downloads
Available” on p. 431)
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Financial Analysis Using Financial Genome

An advanced financial analysis, statement generation and business planning soft-
ware application called Financial Genome is available for purchase by interested
users of this book. It’s based on patented technology developed by Modernsoft,
Inc., and can be downloaded from www.modernsoft.com. This unique add-in
program for Excel 2000 (or later) running on Windows 95 (or later) is a profes-
sional application which empowers the spreadsheet user to do financial analysis
and pro forma projections with ease, speed and accuracy. While adding a financial
structure to spreadsheets, Financial Genome maintains their full flexibility, and it
is far more intuitive to use than conventional spreadsheets.

Financial Genome easily accommodates widely different business analyti-
cal needs and projections. It links together a comprehensive, knowledge-based fi-
nancial dictionary of terms and relationships, an analytical engine, and data base
access. The built-in financial knowledge ensures internal consistency, avoidance
of spreadsheet errors, convenient data access, ready project setup, and true ana-
lytical and formatting flexibility. The internal help system at any time allows the
user to view the definitions of financial terms, and their relationships to formulas
and statements. The software reflects the structure and definitions of financial
analysis concepts and tools as discussed in this book.

The application contains an example data base to get started, and a data base
for TRW which ties to the company’s statements reproduced in the early chapters
of this book. The software is accompanied by a series of interactive templates and
graphic displays that relate directly to the various diagrams and analytical layouts
covered in this book, designed to allow the user trace the effect of varying as-
sumptions. Financial Genome and its accompanying templates also serve as
learning tools, reinforcing the insights gained from reading this book and other fi-
nancial literature. Learning is enhanced by the transparent structure and capabili-
ties of the application, which allows the user to check understanding of terms and
relationships on the fly, as well as through experimenting with the graphic dis-
plays in the accompanying templates.

Financial Genome as a Financial Analysis and Planning Tool

This professional software enables the user to:

• Input a typical set of financial data about a business from spreadsheets,
data bases, or direct input.

• Manipulate selected data for free-form analysis.
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• Create a wide range of financial reports and special statements.

• Do fully integrated financial forecasting and planning.

All of this can be done without the need to create formulas or relationships, or
identifying spreadsheet cell locations. At the core of the application is the Finan-
cial Dictionary, which contains over 350 common financial terms, statements, and
ratios, as well as the built-in knowledge of all the relationships between the terms
and statements, and the formulas underlying them. Once a set of input data is en-
tered into the program, or a database is accessed, the application ensures full con-
sistency as the analysis proceeds, because statements, ratios and special analytical
views are created automatically. All calculated terms are prepared by the applica-
tion from the individual inputs, which ensures accuracy. Assumptions and data
values can be changed at the user’s option.

A full range of features allows customization of the analysis by changing
term names and statement formats, expanding or collapsing details, creating new
relationships, changing time frames and databases, etc. At any point the user can
display the definitions and relationships underlying any term or statement used,
and access the complete built-in help system for further background information.

The following capabilities are available for the Financial Genome user to
perform financial analysis as described in this book or in other financial texts:

• Display selected financial data individually or in any combination, and
perform financial analysis using the built-in relationships or by creating
new ones:

Use a familiar spreadsheet structure to display and manipulate data
or groups of data.

Keep track of the data necessary for the analysis on an automatic
input statement.

Choose annual, quarterly, or monthly time periods.

• Use GenomeLink to map data from spreadsheets or data bases to
Financial Genome:

After mapping, freely use the data as an internal data base
for analysis

Create internal data bases from ad hoc analyses

• Automatically create the following standard financial statements:

Income statement.

Balance sheet.

Cash flow statement.

Statement of changes in shareholders’ equity.

• Automatically create a special statement listing the typical assumptions
used for pro forma financial forecasts:
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Forecast drivers for use in developing an integrated financial plan.

Display of matching historical data for these forecast drivers.

• Ability to create financial forecasts and integrated financial plans:

Use the built-in forecast drivers for making key assumptions.

Override with and/or add own assumptions.

Test and modify data for full integration among statements.

• Automatically create the following special performance statements:

Ratios statement (all major financial ratios grouped by the three
decision areas).

Performance analysis statement displaying key performance
measures.

• Automatically create the following economic analysis statements:

NOPAT analysis for deriving economic profit.

Capital base analysis for deriving economic profit.

Cost of capital analysis by category and various weighted
proportions.

Economic profit analysis combining all of the above.

• Ability to modify built-in terms, statements, sections of statements, and
free-form analyses:

Rename, itemize, and duplicate individual terms.

Move terms and groups of terms on the sheet.

Expand and collapse statement detail.

Modify groupings, names, headings.

Customize formatting for printing.

• Ability to override any data input or user assumptions:

To modify conditions.

To perform what-if analysis.

Can return to original data base values at any time

• Ability to change databases and timing:

Switch to new database.

Manually override data.

Change analysis time periods.

• Ability to access Excel’s many features for data manipulation and
formatting:

Financial formulas and relationships.

Cell formatting, outlining, colors, highlighting, etc.
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• Ability to print out analyses and retain projects:

Format print output as desired.

Print statements as from any Excel spreadsheet.

Save project files for future access and use.

These capabilities allow the user to do professional financial analysis on
typical sets of data, with the assurance that there’ll be accuracy and internal con-
sistency as long as the input data themselves are correct. The analytical process
can be applied to funds flow analysis as described in Chapter 3, the performance
analysis of Chapter 4, the projections of Chapter 5, the growth conditions of
Chapter 6, the present value analyses of Chapters 7, 8, 11 and 12 (templates), the
cost of capital analyses of Chapter 9, and the financing options of Chapter 10. Be-
cause the interrelationships of the business system are embodied in Financial
Genome, it has capability to develop a consistent and fully integrated set of finan-
cial statements, views, and performance analyses.

The process of analysis is based on the familiar look and feel of the Excel
application, but it’s driven by a sophisticated underlying knowledge structure and
the patented FinGen technology. An intuitive control panel and a set of special
tools are provided, which expand the standard Excel capabilities and tool bars.

Financial Genome as a Learning Device and Guide

The software contains a fully integrated help system that allows the user at any
time to display not only the definitions of terms but also their relationships to
other terms and their place in the analytical structure. Thus it’s possible to check
one’s understanding of the underlying concepts step by step as the analysis pro-
ceeds. When automatic financial statements or collections of terms like ratios are
called forth by the user, it’s similarly possible to check and display the underlying
structure for any term or group of terms, thus reinforcing the learning process. The
user can learn by doing individual analytical tasks, checking the progress as de-
sired, and also can learn by investigating the background and meaning of auto-
matically calculated data, ratios, and statements. All definitions and terminology
are closely aligned with the materials in this book, and the help system incorpo-
rates definitions selected from this book.

The special templates accompanying the software are designed as interac-
tive and visual learning devices, allowing the user to trace the impact of changing
assumptions on financial statements, analytical layouts, and key conceptual dia-
grams as discussed in this book. There are templates for all of the major diagrams
and displays, designed both for learning and also for application in a professional
setting when appropriate. A chapter-by-chapter description of the templates and
use of Financial Genome follows:

Chapter 1: As a stage-setting discussion it contains no analytical processes.
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Chapter 2: The business system in Figure 2–4 on page 28 is a key diagram that
also reappears together with the growth model templates of Chapter 6. The inter-
active template for the business system contains live cells for every element,
which display the changing conditions and allow the user to interact and modify
at will. A list of key assumptions drives the template, and the results are also re-
flected on a linked balance sheet, income statement, and cash flow statement. In
addition, a live bar graph displays the changes in funds uses and sources. The
user’s input assumptions cover key operating, investment and financing decisions
and policies, and the template functions as a closed system that responds to any
one or a combination of changes. By toggling between assumptions and results,
the user can trace the impact of the changing cash flows implicit in all parts of the
structure and enhance the understanding of the dynamics of the business system.

Chapter 3: The funds flow analysis covered here does not require special tem-
plates, as Financial Genome has the built-in capability to create cash flow state-
ments automatically from spreadsheet input data or databases.

Chapter 4: The full ratio structure underlying the performance analysis in this
chapter is automatically created by Financial Genome, and the user can request
and display any single ratio, group of ratios, or a complete ratio statement from
the underlying data. Definitions are available instantly. A special interactive tem-
plate provides a visual representation of the impact on return on equity from
changes in the underlying drivers. Based on the systems view of key ratios and
their elements in Figure 4–4 on page 136, the template allows the user to trace si-
multaneous changes in all elements affected by a change in assumptions. A linked
balance sheet, income statement, and cash flow statement accompany the diagram
to give the user the corresponding impact on the financial statements.

Chapter 5: The pro forma analysis discussed here is integral to Financial
Genome, which in the forecasting mode can create a full set of integrated pro
forma financial statements, ratios, and performance analyses based on the user’s
assumptions about forecast drivers and expected conditions. It provides financial
closure by identifying the fund need or excess under any set of assumptions the
user wishes to try. A special interactive template illustrates the interrelated condi-
tions for developing a cash budget, requiring a variety of assumptions to be de-
rived first. The template assists the user in building up a set of conditions over a
six-month period, including sales forecasts and collection of receivables, inven-
tory movements based on purchasing patterns, and changes in accruals. The tem-
plate accepts key assumptions, displays staggered collection patterns, account
receivable patterns, an inventory analysis, and accrued liability changes. All of
these are linked to live displays of the cash budget, pro forma income statement,
and balance sheet, and provide an internally consistent set of results that cul-
minate in the cumulative cash flow for the period. Changing any or several of the
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assumptions allows the user to visualize the impact on cash requirements and on
the financial statements.

Chapter 6: The business dynamics of this chapter are supported by four tem-
plates, each of which allows interactive simulation of changes in policies and op-
erational decisions. The first template illustrates operational break-even analysis,
based on Figure 6–2 on page 198, where changes in price, variable costs, and
fixed cost can be traced on a live graph. The second template displays the sus-
tainable growth equation on page 215 with live cells, linked to the analytical for-
mat of the financial growth model in Figure 6–7 on page 208. Also linked to this
model is a live representation of the business system of Figure 2–4 on page 28, to-
gether with a balance sheet, an income statement and cash flow statement, and a
bar graph illustrating changes in uses and sources. This complete model allows
the user to study growth conditions and to view them from all major viewpoints.
The third template, a companion to the second template, allows the user to estab-
lish different sets of financial and investment policies in the growth model format
of Figure 6–9 on page 213, and to view a series of different cases side by side. The
fourth template is an interactive representation of the five-year projection of con-
ditions and policies of Figure 6–10 on page 218, which the user can vary at will
and study the impact of different assumptions on the results.

Chapters 7 and 8: The present value analysis concepts and structures are sup-
ported by a general-purpose template which allows the user to input any desired re-
turn standard, cash flow pattern, depreciation tax shield, capital investments and
recoveries, and to obtain the results of all present value measures, displayed in the
spreadsheet format used in both chapters (see pages 237, 238, 273, and 274 to 281).
The template is accompanied by a bar graph display showing the size of movements
in investment and operational cash flows, and the depreciation tax shield.

Chapter 9: The cost of capital calculations are directly supported by Financial
Genome’s built-in capability to develop the cost of capital for each element of the
capital structure and to develop weighted average costs based on market values,
book values, and target proportions. The user is required only to provide the nec-
essary inputs requested by the software.

Chapter 10: Financing choices are supported by a template that calculates and
displays graphically the range of EBIT and earnings per share (EPS) conditions
discussed in the chapter. The user can vary the conditions underlying different
financing alternatives and observe the impact on the balance sheet and on the
separate calculations of EPS and zero EPS. A live graph based on Figure 10–8 on
page 341 displays the varying conditions. The impact of different financing
choices is also implicit in the forecasting results obtained with Financial Genome.
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Chapter 11: Business valuation as discussed here is directly supported by the
forecasting capabilities of Financial Genome, which can derive both accounting
measures and ratios as well as cash flow inputs such as EBIT, NOPAT, free cash
flow, and others. An general purpose valuation template modeled on Figure 11–5
on page 384 allows the user to calculate the cash flow valuation of a company,
based on projections of EBIT, depreciation, changes in working capital, invest-
ment changes, and an estimate of ongoing value. It’s based on the same spread-
sheet format as the general purpose present value template for Chapters 7 and 8.

Chapter 12: Shareholder value management covers an overview of key mea-
sures, including proprietary approaches, which cannot be replicated as discussed
here. A basic CFROI calculation can be developed using the present value tem-
plate provided, while a comparison of measures can be viewed interactively in the
special template based on Figure 12–6 on page 408. Financial Genome has the
built-in capability to calculate economic profit, based on the user’s inputs and
assumptions.

While primarily designed as educational tools, the graphic templates can
also serve the professional user, for example, to demonstrate the results of policy
choices. The general purpose templates like the present value analysis and busi-
ness valuation structures can be used for many practical applications. As a result,
this professional software application, together with the interactive templates, as-
sists both the student and the practitioner in performing financial analysis better,
faster, and with greater insight.

How to Obtain Financial Genome

• Financial Genome can be downloaded for a free thirty-day trial from
Modernsoft’s web site: http://www.modernsoft.com and locating the
download section on the site. The download requires a minimum of 5
megabytes of disk space.

• System requirements are Microsoft Excel 2000 and later and Windows
95/98/NT4/2000 (only US English versions in all cases)

• Downloads available are:

1) The Financial Genome software, including the “TFA templates” for
this book (contained in the “extras” folder of the software)

2) Quickstart guide

3) Graphic tutorial

4) TFA templates for this book as a separate file

• The software can be purchased by credit card after download by
registering and following the on-line instructions.
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Accelerated depreciation Patterns of de-
preciation write-offs that place larger pro-
portions into the early years of an asset’s
book life, rather than into the later years,
either for accounting or for tax deduction
purposes.

Accounting earnings The difference be-
tween recognized revenues and expenses
during an accounting period, based on gen-
erally accepted accounting principles.

Accounts payable (payables) Obligations
owed to trade creditors and suppliers as in-
curred in the normal course of business;
also called trade credit.

Accounts payable days A translation of
accounts payable into the days of average
purchases outstanding at a point in time;
used as an indicator of the effectiveness
with which trade credit is employed.

Accounts receivable (receivables) Obli-
gations owed by customers and other par-
ties as incurred in the normal course of
business.

Accounts receivable days A measure of
the credit quality of accounts receivable,
which expresses outstanding receivables as
days’ sales outstanding in terms of average
daily sales; can be compared with the credit
terms under which sales were made.

Accruals Recognition of revenues or ex-
penses when earned or incurred, without re-
gard to the actual timing of the cash
transactions; used in the accrual method of
accounting.

Accumulated depreciation The total of
past periodic depreciation charges applica-
ble to depreciable assets carried on a com-
pany’s balance sheet, shown as a deduction
from gross property, plant, and equipment.

Acid test A stringent measure of liquidity
relating current cash assets (cash, cash
equivalents, and receivables) to current lia-
bilities.

Activity-based analysis A form of eco-
nomic analysis that develops the specific
costs and benefits generated by an activity,
product line, or business segment, based on
the physical processes and resource require-
ments underlying each subpart.

Aftertax cash flow Cash generated from
operations or from an investment net of in-
come taxes, derived by adding back non-
cash charges like depreciation to aftertax
earnings.

Aftertax value Net revenue, net cost, or
net investment after adjusting for the effect
of applicable income taxes.

Allocation An assignment or distribution
of costs or revenues to products, activity
centers, or other entities using a common
basis.

Amortization A periodic charge reflect-
ing the decline in the recorded value of an
intangible asset over a specified number of
years.

Annualized net present value The trans-
formation of a net present value into an
equivalent series of annual cash flows over
the life of the project, used in judging the
proposal’s margin of risk.

Annuity A uniform series of payments or
receipts over a specified number of periods.

Asset A physical or intangible item of
value to a company or an individual.

Asset turnover An expression of the
effectiveness with which assets generate
sales, defined as the ratio of net sales to
total assets.

* Items shown in italics are defined separately.
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Balance sheet A financial statement re-
flecting the recorded values of all assets,
liabilities, and owners’ equity at a point in
time.

Balloon payment A significant principal
payment due at the end of the term of a fi-
nancial obligation.

Bankruptcy A legal process of disposing
of the assets of a business or individual to
satisfy creditors’ claims in total or in part,
and protecting the debtor(s) from further le-
gal action.

Benefit (cost/benefit) The positive ele-
ment in an economic trade-off which re-
lates economic earnings to economic costs
in an investment, operating, or financing
decision.

Beta (�) A calculated form of expressing
the specific (systematic) risk of a com-
pany’s common stock relative to the stock
market as a whole. (Cf. volatility.)

Bond A financial instrument representing
a form of corporate long-term debt issued to
investors; a variety of different types of
bonds exist.

Bond rating A published ranking of a
bond developed by financial organizations
to express its relative soundness on a de-
fined scale.

Book value The recorded value of an as-
set or liability as reflected in the financial
statements of a company or individual.

Book value of equity The recorded value
of owners’ (shareholders’) equity on a com-
pany’s balance sheet, representing the own-
ers’ residual claim on the assets.

Break-even analysis Determining the
level of sales at which a company will just
recover fixed and variable costs; a zero-
profit condition.

Breakup value The value realized from
separating the parts of a multibusiness com-
pany and disposing of them individually.

Burden The combination of interest
charges and current principal payments
required by a financial obligation.

Burden coverage The ratio of periodic
income before taxes to the corresponding
amount of burden, adjusted for income
taxes; a test of the ability to service a debt
obligation.

Business risk The risk inherent in the
expected cash flows from investments and
operations, apart from the risk inherent in
the form of financing used.

Business system A dynamic representa-
tion of the key elements and relationships
governing investments, operations, and fi-
nancing of a business entity. (Cf. financial
model.)

Call provision A provision permitting the
issuing company to redeem in part or in
total a bond or preferred stock issue at a
date determined by the company.

Capital The total amount of long-term
funds committed to an enterprise in the
form of ownership equity and long-term
debt.

Capital asset pricing model (CAPM)
An analytical approach to calculating the
cost of shareholders’ equity, using a risk-
free interest rate, a risk premium (market
premium), and a company-specific risk as-
sessment beta (�).

Capital budget A selected group of in-
vestment projects approved in principle for
implementation, pending individual ap-
proval, and related closely to a company’s
business strategies.

Capital expenditures Expenditures made
during a stated period for investments in
new fixed assets, for the purpose of replace-
ment, expansion, or new business oppor-
tunities.

Capital investment A relatively long-
term commitment of funds to a project ex-
pected to generate positive net cash flows
over time.

Capitalization The sum of all long-term
sources of capital of a company, also de-
rived by subtracting current liabilities from
total assets.
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Capital rationing The allocation of lim-
ited investment funds to a selection of
investment projects smaller than all cur-
rently acceptable projects; a fairly common
condition.

Capital structure The relative propor-
tions of different sources of capital used in
the long-term funding of the investments
and operations of a company.

Cash The amount of readily available
currency owned by a company at a stated
period in time.

Cash accounting A method of account-
ing in which revenues and expenses and all
other transactions are recognized when cash
changes hands, in contrast to the accrual
method of accounting.

Cash budget A periodic projection of
cash receipts and cash disbursements over a
specified length of time. (Cf. cash flow
forecast.)

Cash flow The positive (inflow) or nega-
tive (outflow) movements of cash caused
by an activity over a specific period of time.

Cash flow analysis An economic method
of analysis that employs the positive
(inflow) and negative (outflow) movements
of cash caused by an activity to determine
the relative desirability of the activity; usu-
ally involves discounted cash flow method-
ology.

Cash flow cycle The periodic movement
of cash through an enterprise, caused by in-
vestment, operating, and financing deci-
sions.

Cash flow forecast A periodic forecast of
cash movements through an enterprise, rec-
ognizing sources and uses of funds.

Cash flow from operations Cash gener-
ated or used by the operations of a business
over a specified period of time; usually de-
rived by adjusting aftertax net profit for
noncash charges and noncash receipts.

Cash flow return on investment (CFROI)
The relationship of operational cash flows
to the cash value of the assets employed in
generating them. In its most sophisticated
form, it employs present value techniques.

Cash flow statement A financial state-
ment listing the cash impact of the activities
of a business over a specified period of
time, separating the cash flows into the ar-
eas of operations, investments, and financ-
ing. (Cf. funds flow statement.)

Cash value added (CVA) A form of net
present value analysis expressing the in-
crease in present value caused by a business
investment, a strategic plan, or the opera-
tions of a business unit.

Collection period The average number
of days over which accounts receivable are
outstanding, either in total or by defined
categories; a measure of the effectiveness
with which customer credit is managed.

Common dividends The total amount of
dividends paid to a company’s common
shareholders in the form of cash or stock.

Common shares (common stock) Secu-
rities representing a direct ownership inter-
est in a corporation and a residual claim on
the assets.

Common shares outstanding—basic The
number of common shares of a company is-
sued and actually outstanding at a point in
time, used in calculating earnings per
share—basic.

Common shares outstanding—diluted
The number of common shares of a com-
pany issued and actually outstanding at a
point in time, plus the number of shares po-
tentially outstanding from exercise of stock
options, rights and warrants, and securities
convertible into common shares, used in
calculating earnings per share—diluted.

Common-size financial statements A
ratio analysis of balance sheets and income
statements in which all elements are repre-
sented as a percentage of assets or net sales,
respectively. Used in analyzing trends and
in comparing statements from different
companies.

Comparables Selected assets or business
entities chosen by analysts to establish
comparability with an asset or business be-
ing valued; used in determining the fair
market value in the absence of market
transactions.
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Compounding The process of calculat-
ing the growing value of a sum of money
over time, caused by the periodic interest
earned and by the reinvestment of such in-
terest.

Constant-dollar analysis The adjustment
of financial magnitudes for inflation to re-
flect a common dollar value basis (using
dollar values of a specified point in time),
and the use of these adjusted values in ac-
counting or economic analysis.

Consumer price index (CPI) An index
provided by the U.S. government that rep-
resents the periodic change in the cost of a
selected group of items purchased by con-
sumers; used as a measure of inflation.

Contribution analysis A method of analy-
sis that determines the relative excess of
revenue over variable costs of product
lines, business segments, and activities, and
judges the contribution made toward meet-
ing fixed costs, overhead, and profits.

Contribution margin The excess (or
deficit) of revenue over the variable costs of
products or services, at times also the ex-
cess (or deficit) of revenue over the total
cost of products or services (cost of goods
or services sold).

Conversion ratio The stated number of
common shares or other securities into
which a convertible security may be ex-
changed.

Conversion value The market value rep-
resented by the common shares or other as-
sets into which a convertible security may
be exchanged.

Convertible security A financial security
that may be exchanged at the option of the
holder into another security or asset with a
prescribed conversion ratio.

Cost The transaction value at which an
asset was acquired; also, any periodic ex-
pense recognized against matching periodic
revenue.

Cost of capital (weighted average cost of
capital, hurdle rate) The weighted aver-
age of the aftertax cost to a company of all

forms of long-term financing used; em-
ployed as a minimum standard for the re-
turn to be earned on new investments.

Cost of debt The cost to a company of
employing debt, developed from the after-
tax interest charges of various forms of
debt.

Cost of equity The cost to a company of
employing common shareholders’ funds,
developed from the investors’ expectations
about the return from holding such shares,
usually in the form of the combination of
dividends and capital gains.

Cost of goods (services) sold (cost of
sales) The total of all costs and expenses
incurred in producing, or acquiring, goods
or services for sale.

Cost of preferred stock The cost to a
company of employing preferred share-
holders’ funds, developed from the pretax
preferred dividend required by preferred
holders.

Coupon rate The stated interest rate
specified on the interest coupons attached
to bonds, as contrasted with the yield ob-
tained on a bond, which relates the coupon
rate to the market value of the bond.

Covenant Provision in the bond agree-
ment specifying restrictions or other re-
quirements that the issuer has to observe to
maintain the bond’s credit rating.

Coverage Relationship of fixed require-
ments, such as interest or burden connected
with debt, to operating income before or af-
ter taxes. (Cf. times interest earned, times
burden covered.)

Credit (creditworthiness) The recog-
nized ability of an individual or company to
assume indebtedness with the prospect of
properly servicing such debt.

Cumulative effect of accounting changes
The aftertax effect of changes in accounting
methods used by a company, shown as a
line item in the income statement and used
in arriving at net income.

Cumulative preferred stock A form of
preferred stock that carries the provision
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that any unpaid dividends accumulate for
later payment, and must be paid in full be-
fore common dividends may be declared.

Current asset Any asset on the balance
sheet with a short-term expectation of being
turned into cash, such as cash, receivables,
and inventories; usually considered as hav-
ing a one-year time horizon or less.

Current-dollar accounting The adjust-
ment of historical financial magnitudes 
for inflation to reflect current-dollar values
(adjusting for price changes) and the use 
of these adjusted values in accounting or
economic analysis. (Cf. constant-dollar
analysis.)

Current liability Any liability on the
balance sheet with a short-term maturity,
usually payable within one year, such as 
accounts payable and accrued taxes.

Current portion of long-term debt The
proportion of a long-term liability that is
due and payable within one year.

Current ratio A common measure of
liquidity that relates the sum of current
assets to the sum of current liabilities.

Current-value basis The restatement of
the recorded values of selected assets in
current-dollar terms to reflect price
changes. (Cf. current-dollar accounting.)

Cutoff rate The minimum rate of return
(hurdle rate) that capital investment proj-
ects have to meet, usually based on the
cost of capital or a judgmentally adjusted
standard.

Cyclical variations The impact on a
company’s funds flows from the operational
changes caused by business cycles.

Days’ sales A measure of the credit qual-
ity of accounts receivable, which expresses
outstanding receivables in terms of average
daily sales; can be compared with the credit
terms under which sales were made.

Debt (liability) An obligation to pay
amounts due (and interest if required) under
specified terms, or to provide goods or ser-
vices to others.

Debt to assets A ratio relating outstand-
ing debt obligations (usually long-term debt
but at times all types of debt) to total assets;
used as a measure of financial leverage.
(Cf. debt to equity.)

Debt to capitalization A ratio relating
long-term debt to a company’s capitaliza-
tion; used as a measure of financial lever-
age as found in the capital structure. (Cf.
debt to equity.)

Debt to equity A ratio relating outstand-
ing debt obligations (usually long-term debt
but at times all types of debt) to sharehold-
ers’ equity; used as a measure of financial
leverage.

Default Failure to make a payment on a
debt obligation when due.

Deferred charges A provision recorded
on the balance sheet to reflect expenses in-
curred, but applicable to future accounting
periods.

Deferred income taxes A provision for
income tax liabilities or income tax assets
recorded on the balance sheet, arising from
timing differences between recognized tax
liabilities in a company’s accounting sys-
tem and tax liabilities reported to the tax au-
thorities.

Deflation A decline in general price lev-
els. (Cf. inflation.)

Depreciation The decline in an asset’s
value, from use or obsolescence, that’s rec-
ognized in the accounting system and for
income tax purposes as a periodic alloca-
tion (write-off) against income of a portion
of the original cost of the asset. (Cf. accel-
erated depreciation; noncash charges.)

Dilution The proportional reduction of
earnings per share or book value per share
from an increase in the number of shares
outstanding, either from a new issue or
from conversion of convertible securities
outstanding.

Discounted cash flow The discounting
methodology employed in determining the
economic attractiveness of capital invest-
ment projects, which reduces the value of
future cash receipts or payments.
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Discounted cash flow rate of return
(DCF) The rate of return (yield) that
equates a project’s cash inflows and out-
flows over its economic life; also called in-
ternal rate of return.

Discounting The process of calculating
the reduced value of a future sum or series
of sums of money in proportion to the op-
portunity of earning interest and the dis-
tance in time of payment or receipt. (Cf.
compounding, present value.)

Discount rate The rate of return or stan-
dard used in calculating the present value of
future cash flows, using the discounting
process.

Disinvestment The act of disposing of
assets or whole business segments, caused
by a reassessment of the strategic fit of
these assets; the opposite of investment.

Dispositions The net value received from
the sale of operations, lines of business, or
divisions of a company during a stated
period.

Diversification The process of investing
in a number of unrelated or partially inter-
related assets or activities to achieve a
more stable performance of the business
portfolio.

Dividend coverage Relationship of the
amount of common and/or preferred divi-
dends to aftertax earnings of a company; a
test of the ability of the company to pay the
current level of dividends.

Dividend discount model A valuation
method for common stock that employs the
present value of expected future dividends
and any change in the expected level of div-
idends.

Dividend payout A ratio relating the
amount of dividends distributed to the after-
tax earnings of a corporation to derive the
percentage of earnings paid to shareholders.

Dividend yield The current return to
shareholders from dividends received over
a specified period, derived by dividing div-
idends per share by the current average
market price of the stock. (Cf. yield.)

Dynamic analysis A method of analyzing
business decisions that incorporates the ef-
fect of likely changes in key variables, as
contrasted with fixed assumptions. (Cf. sen-
sitivity analysis.)

Earnings (income, net income, profit, net
profit) The difference between all
recorded revenues and all related costs and
expenses for a specified period, using gen-
erally accepted accounting principles.

Earnings before interest and taxes
(EBIT) An expression of a company’s
earning power before the effects of financ-
ing and taxation; used in a variety of finan-
cial analyses.

Earnings per share (EPS) The propor-
tional share of a corporation’s earnings that
can be claimed by each share of common
stock outstanding, derived by dividing af-
tertax earnings after payment of preferred
dividends by the average number of com-
mon shares outstanding during the period.
(Cf. earnings per share—basic.)

Earnings per share—basic A company’s
earnings per share calculated on the basis of
the average of all common shares actually
outstanding. (Cf. common shares outstand-
ing—basic.)

Earnings per share—diluted A com-
pany’s earnings per share calculated on the
basis of the average of all common shares
actually outstanding at a point in time, plus
the number of shares potentially outstand-
ing from exercise of stock options, rights
and warrants, and securities convertible
into common shares. (Cf. common shares
outstanding—diluted.)

Earnings yield The current return to
shareholders from earnings recorded for a
specified period, derived by dividing peri-
odic earnings by the stock’s current or aver-
age market price. (Cf. yield.)

Economic analysis The development of
the economic impact of a business decision
that determines the actual trade-off between
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economic costs and benefits in a cash flow
framework independent of accounting con-
ventions.

Economic benefit The consequence of a
decision that causes an ultimate increase in
present and future cash flows.

Economic cost The consequence of a de-
cision that causes an ultimate reduction in
present and future cash flows.

Economic earnings (loss) The net result
of a trade-off between economic benefits
and economic costs.

Economic life The time over which a cur-
rent or future investment can be expected to
provide economic benefits, which is inde-
pendent of the physical life of any assets in-
volved.

Economic profit The amount of aftertax
net operating profit (NOPAT) earned on the
capital base supporting the activity relative
to the company’s weighted average cost of
capital applied to the capital base.

Economic return A measure of the earn-
ings power of an investment in terms of net
cash flows generated by the capital com-
mitted. (Cf. discounted cash flow.)

Economic trade-off The comparison of
the economic benefits and economic costs
caused by a business decision using a cash
flow framework.

Economic value The net present value of
all future economic benefits and costs ex-
pected from an existing or prospective in-
vestment.

Economic value added (EVA™) A form
of expressing the value created by investing
in projects whose returns exceed the com-
pany’s cost of capital. The simplest way is
to show the difference between annual prof-
its (or cash flow) and the cost of the assets
employed. The concept is also applied to
the companies and divisions as a whole.

Enterprise value (firm value) The net
present value of all estimated future cash
flows to be generated by a business.

Equity (owners’ equity, net worth, share-
holders’ equity) The recorded ownership

claim of common and preferred sharehold-
ers in a corporation as reflected on the bal-
ance sheet. Also defined as total assets less
all liabilities.

Equivalence A point of indifference at
which the present value of future cash flows
reflects the return expectations of a
prospective investor.

Expected return (expectation) A
weighted average of alternative outcomes
of an investment, using the respective prob-
abilities as weights.

Expense A periodic offset against rev-
enue recognized under generally accepted
accounting principles, representing either a
direct cash outlay or an allocation or ac-
crual of past and future outlays.

Extraordinary items The aftertax impact
of costs or revenues encountered on a non-
recurring basis outside the normal opera-
tions of a company during a stated period.

Fair market value (FMV) The price for
an asset on which two rational parties with
sufficient information would agree in the
absence of negotiating pressure.

Financial Accounting Standards Board
(FASB) The official rule-making institute
of the accounting community, which is pri-
vately funded by the profession.

Financial analysis The process of deter-
mining and weighing the financial impact
of business decisions.

Financial flexibility The ability to main-
tain alternative choices for raising addi-
tional capital while preserving a capital
structure appropriate to the risks and condi-
tions of a company’s business.

Financial Genome A professional soft-
ware application by Modernsoft, Inc. de-
signed for financial analysis, statement
preparation, and financial planning.

Financial growth plan A model of future
financial flows that tracks the results of key
investment, operational, and financing di-
mensions under a variety of assumptions
about strategies, policies, and business con-
ditions.
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Financial leverage The magnifying (or
diminishing) effect on return on equity
from the use of debt in the capital struc-
ture, caused by introducing fixed interest
charges against the returns obtained from
the incremental funds invested. (Cf. oper-
ating leverage.)

Financial model The representation in a
computer program of key financial dimen-
sions of a business system for purposes of
simulating the impact of management deci-
sions. (Cf. financial growth plan.)

Financial statements Key periodic state-
ments prepared under generally accepted
accounting principles, which represent the
financial condition of a company (balance
sheet), the operating results (income state-
ment), the changes in funds flows (cash flow
statement), and the changes in owners’ eq-
uity (statement of changes in shareholders’
equity).

Financing The provision of funds from
internal or external sources to support the
investments and operations of a business.

First-in, first-out (FIFO) A method of
accounting for inventory in which the old-
est item is assumed to be used or sold first.
(Cf. last-in, first-out.)

Fixed assets Any tangible asset on the
balance sheet considered to have a life or
usefulness for a business in excess of one
year, such as land, buildings, and machin-
ery. (Cf. current assets.)

Fixed costs Any cost that doesn’t vary
with changes in the volume of operations
over time.

Fixed-income security Any security that
provides an unchanging stream of interest
or dividends to the holder over its life.

Foreign exchange exposure The poten-
tial loss from an unexpected change in cur-
rency exchange rates affecting investments
or operations.

Free cash flow The net cash flow avail-
able to a company after providing for all ac-
ceptable new investments to support its
strategy, before any dividend payments or
changes in financing.

Fully diluted earnings per share Earn-
ings per share which are calculated on the
assumption that all outstanding convertible
securities and warrants have been con-
verted into the appropriate number of com-
mon shares, raising the denominator and
reducing earnings per share.

Funds A general term denoting means of
payment, often equated with cash.

Funds flow (cash flow) The movement
of funds of all types through a business
over time, ultimately resulting in changes
in cash.

Funds flow statement A financial state-
ment prepared to display the funds move-
ments in a business over a specified period
of time, separated into sections on opera-
tions, investment, financing, and cash bal-
ances. (Cf. Cash flow statement) 

Going-concern value The net present
value of the expected future cash flows
generated by a business from its normal
operations. (Cf. economic value, enterprise
value.)

Goodwill A category of intangible asset
representing the excess paid over recorded
values for acquisitions. It is generally amor-
tized over specific time periods.

Gross margin The difference between
net sales and cost of goods sold (or cost of
services provided), generally expressed as a
ratio of this difference divided by net sales.

Growth/decline variations The impact
on a company’s funds flows from the opera-
tional changes caused by growth or decline
in the volume of business.

Hedge A strategy to neutralize the risk of
an investment by engaging in offsetting
contracts whereby potential gains and
losses will cancel each other.

Historical cost principle An accounting
principle requiring the recording of transac-
tions and the maintenance of recorded val-
ues at the actual level incurred, regardless
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of any subsequent changes in the value of
the assets or liabilities involved.

Hurdle rate A minimum standard for the
return required of an investment, used in se-
lecting from alternative investment choices.

Income The difference between the rev-
enues and the matching costs and expenses
for a specified period. (Cf. earnings.)

Income statement (operating statement,
profit and loss statement) A financial
statement reporting the periodic revenues
and matching costs and expenses for a spec-
ified period, and deriving the income for the
period.

Incremental analysis A method of analy-
sis that focuses on the impact of changes
caused by a business decision.

Inflation An increase in general price
levels, the opposite of deflation.

Inflation premium The increased return
on investment required to compensate the
holders for expected inflation.

Insolvency The condition where an indi-
vidual’s or company’s liabilities exceed the
realizable value of the assets held.

Intangibles A category of asset repre-
senting intangible values such as patents,
software, and goodwill from acquisitions.
These are generally amortized over specific
time periods.

Interest coverage Relationship of peri-
odic interest expense to operating income
before or after taxes, used to judge a com-
pany’s ability to pay interest charges. (Cf.
times interest earned.)

Internal rate of return (IRR) The dis-
count rate that equates the cash inflows and
cash outflows of an investment project, re-
sulting in a net present value of zero. (Cf.
rate of return, yield.)

Inventory turnover A ratio that relates
ending inventory or average inventory to
the cost of goods sold for a specified period
of time; used in judging the effectiveness
with which inventories are controlled.

Inventory valuation Any adjustment to
recorded inventory values to correct for dif-
ferences between historical costs and cur-
rent prices, also affecting cost of goods
sold.

Investment(s) The commitment of funds
for purposes of obtaining an economic re-
turn over a period of time, usually in the
form of periodic cash flows and/or a termi-
nal value.

Investment value The value of a convert-
ible security based strictly on its character-
istics as a fixed-income security, without
regard to its conversion provision.

Junk bond Any bond issued by corpora-
tions with risk characteristics higher than
what’s normally rated as investment-grade
risk (normal risk exposure).

Last-in, first-out (LIFO) A method of
accounting for inventory in which the
newest item is assumed to be used or sold
first. (Cf. first-in, first-out.)

Leasing The process of contracting for
the use of assets owned by others over a
specified period of time, in exchange for a
stipulated pattern of periodic payments.

Leverage The magnifying effect from
volume changes on profits caused by fixed
elements in a company’s cost structure, or
the magnifying effect from profit changes
on return on equity caused by fixed-cost
debt obligations in the capital structure. (Cf.
financial leverage, operating leverage.)

Leveraged buyout (LBO) The acquisi-
tion of a business by investors using a high
percentage of debt carried by the business
itself.

Liability An obligation to pay a specified
amount or to perform a service; at times also
the recognized potential obligation to pay or
perform a service (contingent liability).

Liquid asset An asset that can be rapidly
converted into cash without suffering a sig-
nificant reduction in value, usually classi-
fied as a current asset.
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Liquidation The process of terminating a
business entity by selling its assets, paying
off its liabilities, and distributing any re-
maining cash to its owners.

Liquidation value The estimated value
of a business based on liquidation of its
assets.

Liquidity The degree to which a com-
pany is readily able to meet its current
obligations from liquid assets. (Cf. acid
test, current ratio.)

Long-term debt Any debt obligation of a
company with a maturity of more than one
year.

Managerial economics The methodol-
ogy underlying the analysis and resolution
of the economic (cash flow) trade-offs in-
volved in making management decisions.

Marginal costs (revenues) Increments of
costs and revenues attributable to changes
in a variable affecting an issue being de-
cided.

Market to book value The relationship
between the current market price of com-
mon stock and its recorded book value, a ra-
tio often used in judging the performance of
a company’s stock.

Market value The value of an asset as
determined in an unconstrained market of
multiple buyers and sellers, such as a secu-
rities exchange.

Market value added (MVA) The differ-
ence between the recorded value of a com-
pany’s capitalization and the current market
value of the securities representing it.

Market value of equity The combined
value of all common shares of a company at
current market prices. (Cf. book value of
equity.)

Market value of firm The market value
of a company’s equity plus the market value
of its debt.

Minority interest A small portion of
shareholders’ equity held by outsiders in a
corporate entity acquired by a company.

Monetary asset Any asset defined in
terms of units of currency, such as cash and
accounts receivable.

Multiple hurdle rates A set of minimum
return standards in a company that are used
to judge the desirability of investments in
activities or lines of business with widely
different risk characteristics.

Mutually exclusive alternatives Alter-
native investments for achieving the same
objective, of which only one can be under-
taken.

Net assets Total assets less current liabil-
ities, as recorded on the balance sheet.

Net assets turnover An expression of the
effectiveness with which assets generate
sales, defined as the ratio of sales to net as-
sets, on an average or ending value basis.

Net income (loss) The difference be-
tween periodic revenues and matching costs
and expenses. (Cf. earnings, net profit,
profit.)

Net income available for common divi-
dends Net income adjusted for any pre-
ferred dividends declared during the period,
representing the residual claim of the com-
mon shareholders.

Net investment The commitment of new
funds to an investment project, net of any
funds recovered due to the decision to make
the investment, adjusted for tax implica-
tions.

Net operating profit after tax (NOPAT)
Net profit from operations before interest
and nonoperating income or expenses, ad-
justed for applicable income taxes. Used in
a variety of ratios and valuation concepts.

Net present value (NPV) The difference
between the present values of cash inflows
and outflows from an investment, represent-
ing the net gain or loss in value expected
from the investment relative to the earnings
standard applied.

Net profit The difference between peri-
odic revenues and matching costs and
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expenses, after applicable income taxes.
(Cf. earnings, net income, profit.)

Net property, plant and equipment The
residual recorded value of property, plant
and equipment, after deducting the amount
of applicable accumulated depreciation to
date.

Net sales Total revenue from sales for a
specified period, less adjustments such as
returns, allowances, and sales discounts.

Net worth The recorded value of share-
holders’ equity on the balance sheet.

Nominal amount Any quantity not ad-
justed for changes in the purchasing power
of the currency in which it’s recorded. (Cf.
real amount.)

Noncash item An expense or revenue
recognized in the accounting process that
doesn’t represent a cash flow during the pe-
riod, such as depreciation or unrealized in-
come or gains.

Notes payable Debt obligations repre-
senting trade or other credit extended to a
company, generally interest-bearing com-
mitments.

Ongoing value The value of a business or
activity that is assumed to be continuing at
the termination point of a discounted cash
flow analysis for valuation purposes, also
referred to as terminal value.

Operating cash flow The net cash flow
generated by the operations of a business
during a specified period, usually on an af-
tertax basis and adjusted for all noncash ac-
counting elements such as depreciation and
amortization.

Operating funds Funds required to sup-
port current operations, such as the various
working capital items.

Operating leverage The magnifying (or
diminishing) effect of volume changes on
profits caused by the fixed costs in the com-
pany’s operations.

Operating statement (income statement)
A financial statement reporting the revenues
and matching costs and expenses for a spec-
ified period, and deriving the net income.

Operational analysis The various meth-
ods of analyzing the specific and compara-
tive aspects of a company’s operating
performance.

Operations The activities in a company
that support the basic purpose of the busi-
ness, generating revenues and managing re-
lated costs and expenses for profitable
results.

Opportunity cost Economic benefits for-
gone by selecting one alternative course of
action over another.

Opportunity rate of return A rate of re-
turn standard reflecting the long-term level
of returns expected in a business, often
based on a company’s cost of capital.

Option A contractual opportunity to pur-
chase or sell an asset or security at a prede-
termined price, without the obligation of
doing so.

Over-the-counter market (OTC) A mar-
ket network among security dealers that
permits electronic trading of securities not
listed on a formal securities exchange.

Owners’ equity The recorded value of
preferred and common shareholders’ claims
against the assets on a company’s balance
sheet; also, the proprietors’ recorded claims
in the case of an unincorporated business 
or partnership. (Cf. equity, shareholders’
equity.)

Paid-in capital The recorded amount of
capital provided by shareholders on the
balance sheet, as contrasted with retained
earnings.

Par value The nominal value established
by the issuer of a security, as contrasted
with the market value of the security. In the
case of a bond, the issuing company con-
tracts to pay the par value at maturity.

Payables See accounts payable.

Payables period A translation of ac-
counts payable into the days of average
purchases outstanding at a point in time;
used as an indicator of the effectiveness
with which trade credit is employed.
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Payback period The period of time over
which the cash flows from an investment
are expected to recover the initial outlay.

Perpetuity A series of level periodic re-
ceipts or payments (annuity) expected to
last forever.

Plug figure A common term used to rep-
resent an unknown variable in a financial
analysis, such as the amount of financing
required in a pro forma projection. (Cf. pro
forma statement.)

Portfolio A set of diverse investments
held by an individual or a company.

Preferred stock A special class of capital
stock, usually with a dividend provision,
that receives a form of preference over
common stock in its claims on earnings and
assets.

Prepaid expenses The portion of any ex-
penses paid during a stated period but ap-
plicable to future periods, shown as a
current asset on the balance sheet.

Present value The value today of a future
sum or series of sums of money, calculated
by discounting the future sums with an ap-
propriate discount rate.

Present value payback The point in the
economic life of an investment project at
which the cumulative present value of cash
inflows equals the present value of the cash
outflows.

Price to earnings (P/E) The relationship
of the market price of a share of stock to the
most recent earnings per share over 12
months; used as a rough indicator of what
investors are willing to pay for $1 of a com-
pany’s earnings.

Principal The original amount of a loan
or bond, also called face value, on which
the rate of interest to be paid is based.

Private placement The sale of securities
to a selected group of investors rather than
through a public offering.

Profit The difference between periodic
revenues and matching costs and expenses.
(Cf. earnings, net profit.)

Profitability index (benefit/cost ratio, BCR)
A measure of investment desirability, de-
fined as the present value of all cash in-
flows expected over the economic life of a
project divided by the present value of the
cash outflows.

Profit center An organizational segment
of a business in which revenues, costs, and
expenses can be recognized separately, al-
lowing the activity to be managed for profit
performance.

Pro forma statement A projected finan-
cial statement reflecting the financial im-
pact of a set of assumed conditions for a
specified future period.

Projection A forecast of the quantitative
implications of a set of assumed conditions.

Provision for income taxes The amount
of income taxes recognized as an expense
for a stated period on the income statement,
as distinguished from the amount of income
taxes reported to the tax authorities. Any
difference is due to differences in the tim-
ing and pattern of revenues and expenses
reported for tax purposes, and this amount
is recognized as deferred income taxes on
the balance sheet.

Public issue (public offering) The sale
of newly issued securities to the public
through underwriters. (Cf. private place-
ment.)

Purchasing power parity A condition in
which commodities in different countries
cost the same amount when prices are ex-
pressed in a given currency, due to expected
adjustments in foreign exchange rates.

Quick ratio (acid test) A stringent mea-
sure of liquidity relating current cash assets
(cash, cash equivalents, and receivables) to
current liabilities.

Quick sale value The value of an asset or
business when assumed to be sold under
hurried conditions, resulting generally in a
lower valuation than market value.
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Range of earnings chart (EBIT chart)
A graphic representation of the related
changes in earnings before interest and
taxes (EBIT) and earnings per share under
various financing alternatives.

Rate of return The level of earnings at-
tained or expected from an investment over
a period of time. (Cf. yield.)

Ratio analysis The use of a variety of ra-
tios in analyzing the financial performance
and condition of a business from various
viewpoints, such as managers’, owners’,
and creditors’.

Real amount Any quantity that has been
adjusted for changes in the purchasing
power of the currency in which it’s
recorded. (Cf. nominal amount.)

Realized income Earnings or gains that
are recognized as the result of a transaction,
as contrasted with earnings or gains that ex-
ist on paper only.

Receivables See accounts receivable.

Recovery value (terminal value) The
value of any assets or future profits ex-
pected to be realized at the end of the eco-
nomic life of an investment, net of taxes.

Redundant assets Any assets held by a
company that don’t contribute returns ap-
propriate for the lines of business princi-
pally engaged in; these are candidates for
disinvestment (divestiture).

Relevant costs Identifiable cost or ex-
pense elements that are expected to change
in response to a decision being analyzed.

Relevant revenues Identifiable revenue
elements that are expected to change in re-
sponse to a decision being analyzed.

Reserves Portions of shareholders’equity
set aside on the balance sheet in recognition
of contingencies and potential liabilities.

Retained earnings (earned surplus) The
cumulative amount of past and current
earnings retained and reinvested in a corpo-
ration, instead of being distributed to share-
holders in the form of dividends.

Return on assets (ROA or ROAE) The
relationship of annual aftertax earnings to

total assets (average or ending balance),
used as a measure of the productivity of the
assets a company employs to generate the
earnings. At times aftertax earnings are ad-
justed for interest to eliminate the impact of
financing.

Return on capitalization (invested capi-
tal) (ROC) The relationship of annual
earnings before interest, after taxes to the
capitalization (average or ending balance);
used as a measure of the productivity of a
company’s invested capital regardless of
the amount of financial leverage employed.
(Cf. return on net assets.)

Return on equity (net worth) (ROE)
The relationship of annual aftertax earnings
to the recorded shareholders’ equity. Used
as a measure of the effectiveness with
which shareholder funds have been in-
vested.

Return on investment (ROI) The rela-
tionship of annual aftertax earnings to the
book value (average or ending balance) of
the asset, business, or profit center generat-
ing these earnings. Used as a measure of the
productivity of the investment. (Cf. return
on assets.)

Return on net assets (RONA) The rela-
tionship of annual earnings before interest,
after taxes to total assets less current liabil-
ities (net assets) (average or ending bal-
ance), used as a measure of the productivity
of a company’s invested capital regardless
of the amount of financial leverage em-
ployed. (Cf. return on capitalization.)

Revenue (sales) The recorded incidence
of a sale of goods and/or services as recog-
nized in the accounting system.

Risk-adjusted return standard (discount
rate, hurdle rate, cost of capital) A min-
imum discount rate that has been adjusted
upward to include a specified risk premium.

Risk allowance A provision for risk in an
analysis, such as lowering a project’s ex-
pected cash flows or using a risk-adjusted
return standard.
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Risk analysis A process of integrating
risk dimensions into an analysis, such as us-
ing sensitivity analysis or modeling out-
comes that have been adjusted by
probabilistic methods.

Risk aversion A subjective unwillingness
to accept a given level of risk unless a sig-
nificant economic trade-off can be realized.

Risk-free interest rate The assumed
yield obtainable on a guaranteed security in
the absence of inflation, generally repre-
sented by U.S. Treasury bonds.

Risk premium (market premium) The
increased return required from an invest-
ment to compensate the holder for the level
of risk involved, generally represented by
the difference between expected returns
from a stock market portfolio and the risk-
free interest rate. It is used as an input in de-
termining the cost of shareholders’ equity
when calculating the cost of capital.

Sales (revenue) The recorded incidence
of a sale of goods and/or services as recog-
nized in the accounting system.

Sales per employee The ratio of annual
sales to the number of employees (average
or ending) as an expression of the effective-
ness with which human capital is em-
ployed. 

Seasonal variations The impact on a
company’s funds flows from the operational
changes caused by seasonal business condi-
tions.

Secured creditor A creditor whose claim
is backed by the pledge of a specified asset,
the proceeds of which will go to the credi-
tor in case of liquidation.

Securities and Exchange Commission
(SEC) The regulatory body established
by the federal government to oversee secu-
rities markets.

Senior creditor Any creditor with spe-
cific claims on income or assets that rank
ahead of that of general (unsecured)
creditors.

Sensitivity analysis The process of test-
ing the impact on the results of an analysis
from changes in one or more of the input
variables.

Sequential outlays One or more future
investment outlays expected during the eco-
nomic life of an investment project, which
should be taken into account in judging the
project’s overall desirability.

Shareholders’ equity The recorded value
of the residual claims of all shareholders as
reflected on the balance sheet.

Shareholder value The economic value
created by successfully investing in activi-
ties whose returns exceed the company’s
cost of capital, which will cause growth in
total shareholder return.

Share price appreciation The change in
the market value of preferred and common
shares over time.

Share repurchases (stock buyback) The
purchase by a company of its own shares in
the market, using available funds to reduce
the number of shares outstanding versus in-
vesting those funds internally or paying an
increased dividend.

Shelf registration The filing, under SEC
rules, of a general-purpose prospectus out-
lining possible financing plans for up to two
years, to speed up the actual issue when the
timing is considered appropriate.

Short-term liabilities Debt obligations
due within 12 months of the date of a bal-
ance sheet. Generally listed under current
liabilities.

Simulation The process of modeling the
potential outcomes of a financial plan or in-
vestment proposal, taking into account al-
ternative assumptions about key variables
and policies, and calculating the results us-
ing computer programs. (Cf. sensitivity
analysis)

Sinking fund A separate pool of cash, of-
ten held in trust, into which periodic pay-
ments are made for the future redemption
of an obligation.
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Solvency The condition of an individual
or company in which obligations can be
paid when due.

Sources and uses statement A financial
statement that separates all funds inflows
and outflows for a given period of time, de-
rived from changes in balance sheet ac-
counts and supplemented with operating
statement data. (Cf. cash flow statement)

Spot market A market in which prices of
securities or commodities are determined
for immediate transactions.

Spread The difference between the issue
price of a new security and the net amount
received by the issuing company, caused by
underwriting commissions and expenses.
Also, the difference between the cost of
capital and the returns achieved on an in-
vestment.

Stock General term used in referring to
common stock; also applied to preferred
stock.

Stock market risk premium The pre-
mium in return to the investor governed by
the risk of investing in the stock market
versus risk-free long-term government
bonds. Used in calculating the cost of capi-
tal. (Cf. risk premium)

Stock option A contractual arrangement
allowing selected corporate employees to
purchase a specified number of shares at a
set price within a specified period of time;
used as an incentive for key personnel.

Straight-line depreciation A pattern of
depreciation write-offs that charges level
amounts during the asset’s book life, for ei-
ther accounting or tax deduction purposes.

Subordinated creditor A creditor whose
claim is specifically designated as ranking
below the claims of other creditors of a
company.

Sunk cost A past outlay of funds that
can’t be recovered or changed by a current
or future decision, and which is therefore ir-
relevant in the analysis of future actions.

Sustainable growth rate The rate of
growth in equity or sales volume that a

company can maintain without changing its
return on assets, asset turnover, debt to eq-
uity, and dividend payout, and while keep-
ing its capital structure proportions at their
current levels.

Synergy The assumed economic benefits
to be obtained from a successful combina-
tion of two businesses due to increased effi-
ciency, economies of scale, and mutual
reinforcement of business effectiveness.

Tax shield The impact on a company’s
income tax obligations from a change in a
tax-deductible expense, such as deprecia-
tion or interest, defined as the amount of
change times the applicable tax rate. It as-
sumes that the company has sufficient tax-
able income to offset the change in the
expense.

Terminal value (recovery value) The
value of any assets or future cash flows ex-
pected to be realized at the end of the eco-
nomic life of an investment, net of taxes.

Time lags The elapsed time between the
recorded incidence of a transaction and its
actual cash impact.

Times burden covered The relationship
of the amount of debt burden during a pe-
riod to earnings before interest and taxes.
Used as a measure of a company’s ability to
service its debt.

Times interest earned The relationship
of the amount of periodic interest expense
to earnings before interest and taxes. Used
as a measure of a company’s ability to
make regular interest payments.

Time value of money The discounted or
compounded value of a sum of money over
a specified period of time, using a specified
discount or compound rate. (Cf. present
value.)

Total shareholder return (TSR) The
economic return to shareholders in the form
of dividends and capital gains or losses
from share price appreciation or decline re-
alized during a specified period.
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Trade credit Credit extended to a com-
pany in the course of normal business oper-
ations by its suppliers. (Cf. accounts
payable.)

Trade-off The process of judging the rel-
ative advantage or disadvantage from mak-
ing a decision that involves identified
economic benefits and costs, generally in a
cash flow framework.

Trade payables Amounts owed to a com-
pany’s suppliers of goods and services. (Cf.
accounts payable.)

Transfer price An internally established
price level at which units of a company
trade goods or services with each other.

Treasury stock The value stated at acqui-
sition cost of a company’s own common
shares which were purchased in the stock
market and are held in safekeeping for fu-
ture use. Shown as a subtraction from
shareholders’ equity on the balance sheet.

Trend analysis A method of analysis that
applies judgmental or statistical methods to
historical series of data for the purpose of
judging performance or making informed
projections of future conditions.

Uncommitted earnings per share (UEPS)
Earnings per share adjusted for the effect
of future sinking fund payments and other
repayment provisions, used in judging al-
ternative financing possibilities.

Underwriter Investment banker or a
group (syndicate) of investment bankers
used by a corporation in marketing new se-
curities issues to the public, guaranteeing a
specific price to the issuing company. (Cf.
public offering.)

Unrealized income (gain) Earnings or
gains that are recognized on paper without
the benefit of a transaction, as contrasted
with earnings or gains that are realized
through actual transactions. (Cf. realized in-
come.)

Variable cost Any cost or expense that
varies with operating volume over a speci-
fied period. (Cf. fixed cost.)

Volatility The risk introduced by past and
expected fluctuations in a company’s earn-
ings, often expressed as � (beta).

Warrant A financial instrument issued to
investors giving them the option to pur-
chase additional shares at a specified price.
Usually issued in connection with a new se-
curity issue.

Weighted average cost of capital Over-
all cost of capital derived by weighting the
respective costs of different parts of a com-
pany’s capital structure by their propor-
tions.

Working capital (net working capital)
The difference between current assets and
current liabilities as recorded on the bal-
ance sheet, representing the amount of op-
erating funds that is financed by the
company’s capital structure.

Working capital cycle The periodic
transformation of working capital compo-
nents into cash inflows and outflows.

Working capital turnover The relation-
ship of sales to average working capital ex-
pressed as the number of times working
capital is turned over during the period. It is
an indicator of the effectiveness with which
working capital is managed.

Write-offs Accounting entries that allo-
cate portions of past outlays into appropri-
ate operating periods, such as depreciation
and amortization.

Yield The rate of return earned by an in-
vestment’s cash inflows and outflows dur-
ing a specified period. (Cf. internal rate of
return.)

Yield to maturity The internal rate of
return earned by a bond when held to
maturity.
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Financial Information and On-Line Sources

While this book’s orientation is techniques of financial analysis, many uses of the
tools we’ve discussed suggest the need for information beyond that stipulated or
available directly. Successful application of financial analysis requires that you be
familiar with at least the main sources of financial information, and how to obtain
the necessary inputs for your analysis. For this reason, we’ve devoted this appen-
dix to a brief review of common data sources; where required we’ve also given
some guidance for interpreting the financial data presented. Information sources
listed here will give you the background to make more sophisticated decisions
about company performance, new financing, temporary borrowing, investments,
credit, capital budgeting, and so on.

The rise of the internet has literally opened a world of data sources and up-
to-the-minute information to anyone willing to browse among the exploding num-
ber of web sites being made available. These sources complement, continuously
update, and expand what used to be limited to the printed page in newspapers,
magazines, and reference books. Accordingly, we’ll address both on-line and
printed sources where appropriate within the major topics covered in this appen-
dix, while realizing that the fast-changing environment of data access will render
this presentation partially obsolete in a relatively short time. The on-line sources
are listed first, with brief explanations of the contents that can be accessed, while
more detailed descriptions are provided with the print sources.

Several of the major search engines currently available offer access to a
broad range of financial information. Foremost among these at the time of this
writing is Yahoo Finance, which provides up-to-the-minute summary information
on U.S. and international financial market data, stock and other securities quota-
tions, individual company stock data and charts, financial news, and much more.
Infoseek, Lycos, and Excite each offer a selection of financial data, news, and a
variety of information for individuals and businesses, as well as links to a large
number of information sites on financial offerings by colleges and universities.
It’s generally useful to browse these extensive sites, searching for “finance” to see
firsthand the type of information available.

Yahoo: http://finance.yahoo.com

Infoseek: http://infoseek.com

Lycos: http://www.lycos.com

Excite: http://www.excite.com

In keeping with the nature of this book, this overview is meant only as an
introduction to sources of current financial, periodic financial, and background
company and business information. The reader is encouraged to search both the

449
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internet as well as depository libraries for information relevant to specific in-
quiries, using the special catalog and information links of the latter.

Current Financial Information

The common way to keep abreast of financial developments has long been to scan
the daily financial pages of national, metropolitan, and regional newspapers. The
most complete and widely read financial coverage is found in The Wall Street
Journal (http://www.dowjones.com) and The New York Times (http://www.
nytimes.com) which contain detailed information on securities and commodity
markets; news, feature articles, and statistics on economic and business condi-
tions; news and earnings reports for individual companies; dividend announce-
ments; currency, commodity, and trading data; and a great deal of coverage of
international business and economic conditions. Major U.S. and Canadian dailies
also carry key financial and economic data, but their coverage and emphasis vary
greatly. Smaller and regional papers often provide only selected highlights tai-
lored to the area and the readership. As we’ll show, most of this information can
be found on the internet through the various service sites now available on line.

The bulk of the materials shown in the financial pages involve securities
transactions and current financial data. This information isn’t entirely self-
explanatory. We’ll describe the meaning of some of the abbreviations and symbols
used in The Wall Street Journal listings for stock transactions, bond transactions,
and other key financial data. Other newspapers generally present data in a fairly
comparable fashion, but in less detail.

Stock Quotations

On-Line Stock Market Data
Major on-line sources for current information about individual securities prices,
trading volumes, and averages include the following exchange sites:

NYSE: http://www.nyse.com

NASDAQ: http://www.nasdaq.com and http://www.nasdaq-online.com

These sites provide current market averages, indexes and trading data, as well as
securities quotations, paralleling many of the listings found in the financial pages,
but offering easy and immediate access. 

On-Line Company Data 
A growing number of web sites make available up-to-date company information
in a variety of formats, including charts of share price movements and other data.
Many of these require subscriptions to obtain highly detailed company analyses,
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but most offer brief profiles and highlights for free. Again we suggest that the in-
terested reader browse these sites to gain a sense of what information is available:

Bloomberg.com: http://www.bloomberg.com

Corporate Information Research Site:
http:/www.corporateinformation.com

Fortune 500 Companies: http://pathfinder.com/fortune

Hoover’s Online: http://www.hoovers.com

Security APL Quote: http://www.secapl.com

Stockmaster: http://www.stockmaster.com

Stock Selector: http://www.stockselector.com

Stock Smart: http://www.stocksmart.com

Wall Street Research Network: http://www.wsrn.com

Wright’s Investor Service: http://www.wisi.com

Zack’s Investment Research: http://www.zacks.com

Printed Stock Market Data
Transactions executed on organized exchanges—New York Stock Exchange
(NYSE), American Stock Exchange (AMEX) (which is now part of NASDAQ),
and several regional exchanges—and the rapidly growing electronic network of
the National Association of Securities Dealers (NASDAQ) are listed the fol-
lowing day in the financial pages of most newspapers. The format is generally
comparable, although the detail provided and the number of companies covered
will vary.

Daily trading statistics for the NYSE, AMEX, and NASDAQ are summa-
rized under two overall headings, Stock Market Data Bank and The Dow Jones
Averages, while composite transactions of individual securities are listed alpha-
betically by company. The Stock Market Data Bank shows the movement of the
major indexes, that is, the Dow Jones Averages, The New York Stock Exchange
index, Standard & Poor’s Indexes, the NASDAQ Stock Market index, and a se-
lection of other indexes. These are reflected in terms of the daily high, low and
close, the net change, the change over the past twelve months, and the change
from last year end. Next is a listing, by major exchange, of the most active issues,
the price percentage gainers and losers, volume percentage leaders, and a sum-
mary of issues traded, advances, declines, new highs, new lows, etc., as well as
hourly volumes of trading on the NYSE. The Dow Jones Averages are graphed
over six months with daily ranges, covering the 30 industrials, the 20 transporta-
tion stock, and 15 utility stocks. These summaries provide an overview of the
market’s mood and direction.

The various stock price averages and indexes are popular and important
clues to the stock market’s behavior in general. They’re calculated daily and in
most cases continuously from on-line databases. The averages are followed by
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analysts, investors, and financial managers who interpret market movements to
decide on purchase or sale of securities, or to assess various types of new securi-
ties. Because the various averages involve a selected and relatively small num-
ber of stocks, their upward or downward movement over time isn’t necessarily a
predictor of the likely movement of any particular stock or of the overall market.

As we’ve discussed in Chapters 10 and 11, there are many factors underly-
ing the value and market position of a particular security, the most important be-
ing the current and prospective operating circumstances of the company and the
cash flows generated in response to these. The market’s atmosphere and general
economic conditions will certainly influence the particular stock’s behavior, but
we must caution against the adage that a “rising tide lifts all ships in the harbor”
(a gross oversimplification of stock market behavior). The limitations of stock in-
dexes are those of averages in general, which can only be broad indicators of a
likely trend against which all particulars of a security have to be compared.

The most commonly quoted and publicized stock price averages are the
Dow Jones averages of 30 industrial, 20 transportation, and 15 utility stocks, and
the composite average of all those 65 securities. The Dow Jones Industrial Aver-
age contains the most well-known companies in the United States, such as IBM,
General Motors, General Electric, 3M, Coca-Cola, and Procter & Gamble. Be-
cause it’s heavily weighted toward these “blue-chip” securities—many of which
have performed less strongly than newer and more fashionable companies—the
Dow Jones average isn’t particularly applicable for analysis of securities of lesser-
known companies, specialized “growth situations,” internet companies, and con-
glomerates.

The New York Times average of 50 stocks includes 25 transportation issues
and 25 industrial stocks. This average is also somewhat weighted in favor of blue
chips. The Standard & Poor’s averages—composite indexes of 425 industrial
stocks, 50 utilities, and 25 transportation companies, and a combination of all
these averages in the S&P 500—are more broadly based and more closely ap-
proximate the average price level of all stocks listed on the New York Stock Ex-
change, because the S&P 500 includes about one-quarter of the issues actively
traded there. 

The NASDAQ composite average is a broad sampling of the many issues
traded electronically through a wide network of security dealers. These quotations
have achieved growing recognition over the past decade and represent a vast
grouping of new, emerging, and fast-growing securities as well as securities of
large numbers of smaller, well-established companies.

Because stock transactions are electronically tracked, the current level of
the various averages is always available almost instantaneously during the trading
day. Continuous adjustments are made for stock splits, stock dividends, and many
changes in the corporate structure of the companies in the index. Some references
at the end of this appendix detail how the indexes are calculated.

Individual stock quotations from the NYSE are generally presented in a tab-
ular, common format. The various columns show the high and low achieved dur-
ing the past 52 weeks, the name of the company, the stock exchange symbol, the
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annual dividend, the current dividend yield, the price/earnings ratio, the day’s vol-
ume of trading in hundreds of shares, and the high, low and closing price for the
day. The quotations are accompanied by a large number of symbols and footnotes
to provide further insight for the reader. For example, the notation “e” next to a
company’s dividend indicates that a dividend was declared but that there is no
regular dividend rate. The letter “g” next to a company’s name indicates that div-
idends are paid in Canadian dollars, while the stock is traded in U.S. dollars and
no dividend yield is shown. If a preferred stock is traded, the symbol “pf” is added
right after the name. The symbol “s” next to the high for a stock indicates a stock
dividend or split, while the “n” with a company’s name indicates a stock newly is-
sued in the past 52 weeks. An upright black arrow at the beginning of the line in-
dicates that a new 52-week high has been reached, while an inverse arrow
indicates a new low. 

The symbol “vj” ahead of the name indicates a state of bankruptcy and that
no dividend is paid, and the letter “m” signals that the dividend was omitted dur-
ing the past 52 weeks. Finally, “wt” with a company’s name designates the issue
as a warrant (trading separately from its related stock), while a new stock “wi” is
trading on a “when issued” basis. Many other symbols refer mostly to dividend
exceptions, and all are explained in the footnotes to the listing, as are the defini-
tions of the listing categories themselves.

Individual listings of stock transactions in the Wall Street Journal are sup-
plemented by various summaries of overall trading figures in the Stock Market
Data Bank, which shows such statistics as the day’s most active stocks. The Diary
for the past two trading days covering the NYSE and NASDAQ/AMEX shows
the number of issues traded, advancing and declining issues, volume leaders, lead-
ers in price gains and declines, etc.

Quotations of transactions on the AMEX are printed in a similar format.
Transactions on regional exchanges, such as the Pacific Stock Exchange in San
Francisco and the Midwest Stock Exchange in Chicago, are often listed together
with the most important quotations on the major Canadian stock exchanges in
Toronto and Montreal. These transactions are usually quoted in less detail. Nor-
mally, only the number of shares traded, the high and low prices, and the closing
prices with changes from the previous close are listed. At times, the quotations are
limited to volume and closing prices only.

Quotations of transactions in the fast-growing NASDAQ market follow the
basic format of the NYSE, except that notations indicating special conditions are
incorporated into the four- or five-letter listing symbol. If a fifth letter is used, its
special meaning is keyed to a symbol explanation below the NASDAQ listing.
For example, the letter “F” indicates a foreign stock, while an “A” indicates a
Class A stock. A huge volume of securities is traded in the NASDAQ system out-
side the organized exchanges, in an auction market consisting of hundreds of se-
curity dealers and individuals in all parts of the country. They’re electronically
linked via extensive computer networks, in an amazingly flexible arrangement
which allows trading between prospective buyers and sellers of such securities as
government bonds, state and municipal bonds, stocks and bonds of smaller and
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newer companies, bank stocks, mutual funds, insurance companies, small issues,
and infrequently traded issues. A special listing of NASDAQ Small-Cap Issues is
devoted to mostly new companies with a relatively small capitalization. Because
of the limited trading in these stocks, the listing is confined to the name, the an-
nual dividend, the volume traded in hundreds of shares, the last transaction price,
and the change from the prior level. 

Foreign Exchanges
Some of the larger newspapers carry limited quotations from major foreign stock
exchanges. Trading of internationally recognized securities on the Paris, London,
Tokyo, or Frankfurt stock exchanges is reported in the currency of the country in-
volved. At times, the financial pages may contain current stock averages for for-
eign countries, supplemented by accounts of major activities there. The Wall
Street Journal presents the Dow Jones World Stock Indexes, which reflect market
trends in major regions of the world. Closing prices and changes from the prior
trading day are provided for many industrial groupings and for major regions such
as the United States, the Americas, Europe, and Asia-Pacific.

Mutual Funds
Mutual funds are professionally managed investment pools. A share of a mutual
fund represents an investment in a portfolio of different securities, which may be
oriented toward a variety of investment objectives such as earnings or capital ap-
preciation. These funds have gained in importance in recent years, and mutual
fund trading is quoted in most major newspapers. Price ranges are provided by the
National Association of Securities Dealers (NASDAQ) and can be found on the
NASDAQ web site listed earlier.

The quotes normally show the investment objectives incorporated in the
name of the specific fund under the heading to the management company, defined
in many categories, including capital appreciation (CAP) and growth and income
(G&I) for stock funds, short-term (BST) and high-yield taxable (BHI) for taxable
bond funds, and intermediate-term (IDM) and high-yield municipal (HYM) for
municipal bond funds. Next is given the net asset value per share (NAV), followed
by the net change in NAV from the previous day. Finally, the total return is pro-
vided in percent for the year to date.

A variety of mutual fund indexes developed by Lipper are quoted to show
daily trends in major categories, such as growth funds, small company growth
funds, and gold funds, as well as bond indexes for different funds such as world
income or general municipals.

Options
Options (which are essentially contracts to buy or sell a security on a future date
and at a stipulated price) are traded on various exchanges and are listed in terms
of closing prices for “puts” (sales prices) and “calls” (purchase prices) for sev-
eral months in the future. This specialized market has grown rapidly in recent
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years as has the market for commodity futures, which similarly represent con-
tracts for future sales and purchases of certain commodities and are quoted in the
financial pages.

Option quotations provide the option and strike price, the expiration date,
volume of trades during a given day, and the last trade in dollars plus fractions.
The 40 most active contracts the exchange traded on are identified, as are the net
change from the prior trading day, the closing price, and the “open interest” (op-
tions outstanding) from the prior trading day.

Bond Quotations

The three major types of bonds—corporate, state and municipal, and federal gov-
ernment—represent a huge market involving both the organized exchanges and
the NASDAQ market. In fact, the overwhelming majority of government bonds
of both types are traded in the NASDAQ market, while the majority of corporate
bond issues are traded on the stock exchanges. 

The first column lists the abbreviated name of the issuing company, ac-
companied by the coupon interest rate and the maturity date indicated by the last
two digits of the year. Next is shown the current yield, followed by the volume
traded in thousands of dollars (most bonds are denominated at $1,000 each), the
closing price, and the net change from the prior trading day’s closing price. The
most important difference to remember vis-à-vis stock quotations is that bond
prices are quoted in percentages of par value, expressed in fractions no smaller
than one-eighth of a percent, although the switch to decimal quotations in early
2001 is beginning to change this practice. The symbols used with individual
bond quotations parallel those discussed earlier. For example, “cv” indicates that
the bond is convertible into common stock, and the price will reflect the share
values of the common represented by each bond. The symbol “cld” indicates that
the bond has just been called for redemption, while “dc” refers to a bond selling
at a deep discount. The symbol “na” indicates that there is no interest accrual,
usually associated with a bond from which investors expect little interest recov-
ery beyond the principal due. 

A slightly different method is used to list current quotations for government
agency bonds and miscellaneous securities traded over the counter. We find that
these securities are listed in terms of bid and asked quotations, which represent the
price desired for purchase or sale on the trading day but don’t necessarily denote
specific transactions. Another important difference reflected in this example is the
custom of quoting prices in percentage of par value, this time stated in terms of
fractions of a percent in 32ds of a point. Thus, a quote of 141:07 means a price of
1,410 7/32 percent or $1,412.19 per $1,000 of par value. The final column shows
the yield to maturity, which reflects the return on investment earned at the current
price if the bond is held to its maturity date and redeemed at par.

U.S. government securities as well as other debt instruments will be af-
fected by the general outlook for interest rates. U.S. government securities will
tend to yield a lower return than most corporate and other public bonds, because
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the likelihood of default is extremely remote and the purchaser is normally look-
ing for a safe investment with an assured long-term or short-term yield. Also, they
generally are exempt from state income taxes.

As we found in the case of the stock market quotations, bond market listings
are supplemented by a variety of reports on the volume of trading, bonds aver-
ages, summaries of advancing and declining conditions, highs and lows for the
year, and so on. Again, these provide the investor with a general feel for the daily
movements of the bond markets and interest rate conditions. The most commonly
used averages are the Dow Jones Bond Averages (20 bonds, including 10 public
utilities and 10 industrials), Merrill Lynch Corporate Debt Issues, and Lehman
Brothers U.S. Securities Indexes. Bond averages are calculated in percentages of
par, as were the quotations themselves.

Other Financial Data

Most papers list, in one form or another, so-called leading, coincident, and lagging
business and economic indicators—such as indexes of industrial production,
freight car loadings, prices, output in the automotive industry, and steel produc-
tion—both in feature stories and in tabular form. When supplemented by reports
of earnings and dividend declarations of individual corporations, news about cor-
porate management, analysis and announcement of new financing, and industry
analysis, this information can provide a broad background for financial analysis.

Among the more specialized data in the financial pages are listings of trans-
actions in the commodities markets. Commodities include a great variety of basic
raw materials such as cotton, lumber, copper, and rubber as well as foods such as
coffee, corn, and wheat. The best-known exchange for commodity trading is the
Chicago Board of Trade. More specialized exchanges include the New York Cot-
ton Exchange or international exchanges such as the London Metal Exchange.
Commodities may be traded on a spot basis; that is, the commodity is purchased
outright at the time. Commodities futures are also traded. These are contracts to
buy or sell a commodity at a specified price at some point in the future. The com-
modities market is far too varied to describe here, but we should take a quick look
at how commodities are quoted.

The information on commodities trading provided by most sources usually
involves opening and closing transactions as well as highs and lows for the trad-
ing day and the season. Changes from the previous trading day are also often
listed. A variety of indexes are available, such as the Dow Jones Spot Index, Dow
Jones Futures Index, and Reuters United Kingdom Index. A company whose op-
erations depend to a large extent on raw materials traded in a spot or futures mar-
ket can be severely influenced by fluctuations in spot or futures prices. Because
fluctuations in commodities markets can be severe, traders in these markets often
hedge. This involves arrangements to both buy and sell the same commodity,
which will “cover” the trader for shifts in prices. References at the end of this ap-
pendix provide detailed information on commodities trading.
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Foreign Exchange

Most newspapers list the major currencies of the world in equivalents of U.S. dol-
lars. Normally the quotations represent selling prices of bank transfers in the
United States for payment abroad, and quotations are given for the current trading
day as well as for the previous day. Also, prices for foreign bank notes are often
quoted in equivalents of U.S. dollars on both buying and selling bases.

Financial and Economic Information

Apart from the current financial data contained in daily newspapers, a wealth of
information is provided by various financial, economic, and business periodicals.
Furthermore, readily available reference works contain periodic listings and
analyses of financial information oriented toward the investor and financial ana-
lyst. The advent of the computer has made possible the rapid collection and
analysis of company and economic data, and current information can now be ob-
tained on-line through database access or in hard copy on a timely basis. The
most important sources of periodic financial and business information are dis-
cussed next.

Business and Economic Magazines

Major Periodicals
For general business coverage, Business Week (http://www.businessweek.com)
remains one of the most useful and widely read publications. The magazine cov-
ers current developments in business and economics, both national and interna-
tional. It analyzes major events and reports on individual companies, stock
markets, labor, business education, and so on with a selective listing of economic
indicators as well as a special index of business activity.

For more detailed coverage of stock quotations, security offerings, banking
developments, and financial, industrial, and commodity trends, the Commercial
and Financial Chronicle is the most comprehensive print source available. The
Wall Street Transcript (http://twst.com) analyzes securities from a great variety
of individual companies, on both a financial and economic basis, and assesses the
technical indications of stock market charts. It discusses major corporate presen-
tations to security analysts about past performance and future plans, and features
roundtable discussions on industry groups by security analysts.

Barron’s (http://www.barrons.com) covers business trends in terms of
individual companies as well as major industries, and provides much informa-
tion about corporate securities. The section “Stock Market at a Glance” is a
useful and detailed picture of the securities markets. Fortune magazine
(http://pathfinder.com/fortune) offers biweekly comments on national eco-
nomic trends. It profiles major U.S. and international executives in addition to
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giving detailed articles on industr.y, company, and socioeconomic trends. The
magazine’s annual listing and ranking of the Fortune 500 (the best-performing
U.S. companies) and similar listings of banks and major foreign companies are
useful references, also obtainable from the magazine’s web site.

Semimonthly Forbes magazine (http://www.forbes.com) takes the in-
vestor’s viewpoint, providing detailed and searching analyses of individual com-
panies and their managements. The annual January issue, which reviews the
performance of major U.S. industries, is an excellent source of information on in-
dustry trends and ranks companies by a series of criteria.

For an international outlook, the weekly British magazine The Economist
(http://www.economist.com) surveys international and United Kingdom devel-
opments in politics, economics, and business, and also discusses U.S. develop-
ments and business conditions in depth, supplemented by special features. It can
be considered an international Business Week, as can World Business.

Economic and business trends are covered in considerable detail in publica-
tions of major commercial banks such as the National City Bank Monthly Letter
and New England Letter of the First National Bank of Boston. The various Fed-
eral Reserve banks’ general bulletins and regional bulletins contain regional eco-
nomic data, and the St. Louis Federal Reserve Bank has an especially useful web
site (http://stls-frb.org/fred) which contains economic data series and a wide va-
riety of statistics.

The bimonthly Harvard Business Review (http://hbsp.harvard.edu), a
highly regarded forum for discussion of management concepts and tools, includes
financial insights from practitioners and academicians for an extensive worldwide
readership of business executives. Several other major business schools publish
journals of similar orientation, and most of these can be found on web sites spe-
cific to the journal or to the university.

Dun’s Review presents trade indexes, data on business failures, and key fi-
nancial ratios in addition to articles about industry and commerce. Nation’s Busi-
ness, a publication of the U.S. Chamber of Commerce, presents general articles on
business subjects. The Federal Reserve Bulletin contains much statistical data on
business and government finances, both domestic and international. The Survey of
Current Business also provides extensive business statistics.

Detailed stock exchange quotations and data about many unlisted securities
(those not traded on a recognized exchange), foreign exchange, and money rates
are contained in the Bank and Quotation Record. The quarterly Journal of Fi-
nance presents articles on finance, investments, economics, money, and credit, in-
cluding international aspects of these topics.

Other Periodicals
Many specialized periodicals are published by trade associations and banking,
commercial, and trading groups too numerous to mention. Also useful are the
great variety of U.S. government surveys and publications, statistical papers pro-
vided by the United Nations and its major agencies, and the various analyses and
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reviews in academic journals. The end of this appendix lists several books that
provide detailed guidelines on and descriptions of the type of information avail-
able from various sources.

Listed below are some major periodicals that deal directly with, or relate to,
corporate finance. Many other relevant publications are also available. Some pub-
lications are specialized and oriented toward a specific community of interest;
others deal with financial conditions in foreign countries. The titles are largely
self-explanatory:

Banker’s Magazine Journal of Banking and Finance

CFO Magazine Journal of Commerce

Corporate Financing Management Accounting

Credit and Financial Management Mergers and Acquisitions

Finance (US and British editions)

Financial Analysts Journal National Tax Journal

Financial Executive Managerial Finance

Financial Management World Financial Markets

Financial World

Other Background Information

Annual Reports

The most commonly used reference source about the current affairs of publicly
held corporations is the annual report furnished to shareholders, supplemented by
briefer quarterly reports. The formats used by individual corporations vary widely
from detailed coverage (that may even include current corporate, industry, and na-
tional issues) to a bare minimum disclosure of financial results. Nevertheless, the
annual report is generally an important direct source of financial information. Be-
cause the disclosure requirements of the Securities and Exchange Commission
(SEC), the recommendations of the accounting profession, and state laws have be-
come more and more demanding over time, the analyst can usually count on an-
nual reports presenting a fairly consistent set of data. Annual reports can be
obtained directly from the companies by looking up their addresses in the web
sites listed earlier, or from services provided by newspapers and periodicals, such
as The Wall Street Journal, which indicates which company’s reports are available
in its stock quotation columns. 
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Financial Manuals and Services

Most current financial and economic information is now available through vari-
ous on-line services and information subscription services. This includes infor-
mation available in published manuals and services. The most popular and
best-known set of these is provided by Moody’s (http://www.moodys.com), with
Standard & Poor’s (http://www.standardpoors.com) a close second. Moody’s
publishes several volumes: Industrials; Banks and Finance; Insurance; Public
Utilities; Transportation; Municipals; Government; OTC (over the counter); and
International. These manuals are published each year and contain up-to-date key
historical data, financial statements, securities price ranges, dividend records, and
debt ratings for a large number of companies, including practically all publicly
held corporations. Moody’s manuals are updated through semiweekly supple-
ments with detailed cross-references.

Moody’s Quarterly Handbook gives one-page summaries of key financial
and operating data for major publicly held corporations. Furthermore, Moody’s
weekly stock and bond surveys analyze market and industry conditions. Besides
its semiweekly Dividend Record, a semimonthly Bond Record contains current
prices, earnings, and ratings of most important bonds traded in this country.

Standard & Poor’s publications include the Standard Corporation
Records. This financial information about a large number of companies is pub-
lished in loose-leaf format and is updated through daily supplements. A useful
S&P publication, the Analysts Handbook, provides industry surveys with key fi-
nancial data on individual companies and some industries. Standard & Poor’s
other services include several dealing with the bond market, weekly forecasts of
the security markets, securities statistics, and a monthly earnings and stock rat-
ing guide. Standard and Poor’s also provides the Compustat service, which
makes available in electronic form highly detailed up-to-date company statistics
for analysis purposes. 

Financial services similar to Moody’s and Standard & Poor’s are provided
by Fitch’s Corporation Manuals and by more specialized manuals such as
Walker’s Manual of Unlisted Stocks. An almost overwhelming flow of informa-
tion, judgments, and analyses of individual companies from an investor’s stand-
point is provided by the major brokerage houses. Furthermore, services available
to individuals on a subscription basis provide up-to-date financial analyses and
evaluations of individual companies and their securities. The most important
among these services are Value Line (http://www.valueline.com) United Busi-
ness Service, Babson’s, and Investor’s Management Sciences. The Value Line in-
vestment survey provides ratings and reports on companies, with selections and
opinions for the investor, while Investor’s Management Services concentrates on
providing a great deal of standardized statistical information as the basis for mak-
ing analytical judgments. Dun & Bradstreet’s (http://www.dnb.com) credit in-
formation services help in evaluating small or unlisted companies.

hel78340_apx3.qxd  9/27/01  11:34 AM  Page 460



APPENDIX III Financial Information and On-Line Sources 461

Business to Government Reporting

More specific details about company operations can often be found in the annual
statement that corporations must file with the SEC in Washington, DC. This in-
formation is filed on Form 10-K and supplemented by quarterly 10-Q reports.
Furthermore, when a corporation wants to issue new securities in significant
amounts or alter its capital structure in a major way, the detailed proposal that
must be filed with the SEC, the prospectus, is generally a more complete source
of company background data than is the normal annual report. It will cover the
history of the company, ownership patterns, directors and top management, finan-
cial and operating data, products, facilities, and information regarding the in-
tended use of the new funds. Most of these publicly filed reports are now available
on-line via the SEC’s “Edgar” service (http://www.sec.gov/edgarhp.htm).

If a company is closely held (most of the shares are held by founders, their
families, and key employees) or too small to be listed by the key financial ser-
vices, information about its financial operations can often be obtained from the
corporation records departments of the states in which the company does busi-
ness. Again, these reports are open to the public for inspection.

Trade Associations

Trade associations, which number in the hundreds, are a prime source of informa-
tion about their respective industries. A great deal of statistical information is
available annually or more often and covers products, services, finances, and per-
formance criteria applicable to the industry or trade group. Often financial and
performance data are grouped by types and sizes of firms to make overall statis-
tics on the industry more applicable to a particular operation. Trade associations
include the American Electronics Association, Automotive Parts and Accessories
Association, and the American Paper Institute, to name but a few. Sources for list-
ings and addresses of these associations and their publications can be found in the
references at the end of the appendix or on-line through the Yahoo search engine.

Econometric Services

Many forecasts of U.S. and international economic conditions are available to
the financial analyst. Based on econometric models developed by a variety of
academic institutions and economic advisory services, these forecasts of the U.S.
economy and more recently of other countries’ economies as well can provide
valuable clues regarding the likely movement of the economy within which fi-
nancial conditions must be viewed. Among the widely quoted and used econo-
metric models are those developed by the Wharton School at the University of
Pennsylvania, Data Resources Inc., and Chase Econometric Associates. Many
corporations subscribe to such forecasting services and use the projections in
their operational and financial planning. Increasingly, corporate and academic
economists are testing their own assumptions about economic trends with the
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help of econometric models. Another feature of these services is the growing va-
riety of on-line databases containing a vast array of statistical and financial in-
formation for immediate access.

While we’ve merely touched on the major sources of specific or general in-
formation on financial business affairs, the reader is encouraged to make use of
the sources discussed as well as the references at the end of this appendix. In ad-
dition, a great deal of information is available from various business libraries in
corporations, colleges, and universities as well as from local institutions. The
problem facing a financial analyst, whether student or professional, isn’t a lack of
data; rather, it’s selecting what’s truly relevant.
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Basic Inflation Concepts

Throughout this book we’ve referred to inflation’s distorting effects on financial
decisions and analysis. In this appendix, we’ll offer a brief commentary on the ba-
sic nature of the often misunderstood phenomenon of inflation. Financial transac-
tions are carried out and recorded with the help of a common medium of
exchange, such as U.S. dollars. Variations in this medium will affect the numeri-
cal meaning of these transactions. But we know that underlying the transactions
are economic trade-offs; that is, values are given and received. We must be care-
ful not to confuse changes in economic values with changes in the medium used
to effect and account for these transactions. We’ll examine the ramifications of
this important distinction in several contexts below.

Price Level Changes

The economic values of goods and services invariably change over time. The rea-
son for this is as basic as human nature: The law of supply and demand operates,
in an uncontrolled market environment, to increase the value of goods and
services that are in short supply, and to decrease the value of those available in
abundance. This shift in relative values takes place even in a primitive barter
economy that doesn’t utilize any currency at all. The ratio of exchange of co-
conuts for beans, for example, will move in favor of coconuts when they’re
scarce, and in favor of beans when these are out of season.

Many seasonal agricultural products go through a familiar price cycle, be-
ginning with their temporary unavailability, on to the first arrivals in the market-
place, and eventually to an abundance before they become unavailable again. This
phenomenon is not limited to seasonal goods, however. Natural resources go
through cycles of availability, be it from the need to set up the expensive infra-
structure to exploit new sources as old ones expire, or from extreme concerted ac-
tions such as OPEC’s moves to limit production in the 1970s and 80s that caused
world oil prices to surge because of the cartel’s control of over half the world’s
production. As alternative sources of oil and other energy were stimulated by the
high prices, the cartel’s power began to wane, hastened by inevitable squabbles
among the member countries trying to look out for their own interests—and oil
prices settled on a much lower, more sustainable level.

We know that the economic value of manufactured goods is similarly sub-
ject to the law of supply and demand. For example, as new technology emerges in
the market, such as the first digital watches or compact disk players, or successive
waves of innovation in electronic chips and other components, the price com-
manded by the early units will be well above the prices charged later on, after
many suppliers have entered the market and competed for a share of industrial or
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464 Techniques of Financial Analysis: A Guide to Value Creation

consumer demand. The same is true of all goods and services for which there are
present or potential alternative suppliers, domestic or international.

Our point here is that the economic value underlying personal, commercial,
and financial transactions is determined by forces that are largely independent of
the monetary expression in which they’re recorded. As we’ll see, an analysis of
price level changes ideally should separate the change in price levels caused by
shifts in economic value from those caused by changes in the currency itself. Ac-
curate separation of the two is difficult in practice, but necessary for understand-
ing the meaning of financial projections.

Monetary Inflation

Another phenomenon affecting transaction values is any basic change in the pur-
chasing power of the currency. There are many reasons underlying the decline or
strengthening of a currency’s value as a medium of exchange. One of the most im-
portant factors causing inflationary declines in purchasing power is the amount of
currency in circulation relative to economic activity. If the government raises the
money supply faster than required to accommodate the growth in economic ac-
tivity, there will literally be more dollars chasing relatively fewer goods and ser-
vices, and thus the stated dollar prices for all goods and services will rise—even
though the basic demand for any specific item may be unchanged.

This description is oversimplified, of course. A great many more factors af-
fect currency values. One of these is the impact of government deficits and the
way they are financed. Another is the value of the dollar relative to other curren-
cies and the impact of exchange rates on international trade. In addition, interna-
tional money flows and investment in response to more attractive investment
opportunities cause shifts in the values of national currencies over and above the
effects of the individual countries’ fiscal and economic conditions. Union negoti-
ations, wage settlements, and cost of living adjustments in wages, pensions, and
social security are also related to changing currency values. Every nation’s central
bank—the Federal Reserve bank in the case of the United States—is vital in the
process because its policies affect both the size of the money supply and the level
of interest rates. These in turn affect government fiscal policies, business activity,
international trade and money flows, etc. And ultimately, serious declines in the
value of a currency can also affect the basic supply and demand of goods and ser-
vices, as, for example, when customers and businesses buy ahead to beat antici-
pated price increases.

The point here isn’t to systematically analyze inflation and its causes, but
rather to make the basic distinction between economic and monetary changes
influencing price levels. Suffice it to say that price level changes due to monetary
effects are largely the ones that distort economic values of personal and com-
mercial transactions. If monetary conditions remained stable (that is, if the amount
of currency in circulation always matched the level of economic activity), price
level changes would reflect only changes in economic values—something we’ve
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agreed is at the core of management’s efforts to improve the shareholders’ eco-
nomic condition. Because monetary stability is an unrealistic expectation, how-
ever, the challenge remains to make the analysis of the actual conditions affecting
prices and economic values truly meaningful.

Nominal and Real Dollars

Business and personal transactions are expressed in terms of nominal dollars, also
called current dollars, that reflect today’s prices, unadjusted or altered in any way.
For accounting purposes, nominal dollars are used every day to record transac-
tions. However, when dollar prices change over time, the amounts recorded in the
past no longer reflect current prices, either in terms of the underlying economic
values or in terms of the value of the currency at the moment.

To deal with changes in the value of the currency, economists have devised
price indexes intended to separate, at least in part, monetary distortions from fluc-
tuations in economic value. Such an index is constructed by measuring the aggre-
gate change in the prices of a representative group of products and services as a
surrogate for the change in the value of the currency. Yet we already know that
any goods and services chosen for this purpose are themselves also subject to
changes in supply and demand, apart from mere currency fluctuations. But there’s
no direct way to measure changes in currency values as such. Inevitably, there-
fore, the price index approach involves mixing demand/supply conditions and
currency values, and the only hope is that the selection of goods and services em-
ployed in a given index is broad enough to compensate somewhat for the under-
lying demand/supply conditions.

The consumer price index, a popular index of inflation, is calculated in this
fashion. It’s based on frequent sampling of the prices of a “market basket” of
goods and services purchased by U.S. consumers, including food, housing, cloth-
ing, and transportation. The composition and weighting of this basket is changed
gradually to reflect changing habits and tastes, although there is much room for
argument about how representative and up-to-date the selection is. Another popu-
lar index applicable to business is the producer price index, based on a represen-
tative weighted sampling of the wholesale prices of goods produced. Other
indexes deal with wholesale commodity prices and a variety of specialized group-
ings of products and services.

The broadest index in common use is applied to the gross national product
as a whole, the so-called GNP deflator, which expresses the price changes expe-
rienced in the total range of goods and services produced in the U.S. economy.
Based on broad statistical sampling, the current level of the GNP deflator is an-
nounced frequently throughout the year in connection with other economic statis-
tics about business and government activity. All of these indexes are prepared by
calculating the changes in prices from those of a selected base year, which is
changed only infrequently to avoid having to adjust comparative statistical series
whenever the base year is changed.
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The price indexes are used to translate nominal dollar values in government
statistics and business reports into real dollar values. This involves converting
nominal dollar values to a chosen standard so that past and present dollar transac-
tions can be compared in equivalent terms. For example, to compare this year’s
performance of the economy to that of last year, we may choose to express current
economic statistics using last year’s dollars as the standard. Last year’s dollars are
then called real, and today’s data are expressed in these real terms. To do this, we
simply adjust today’s dollars by the amount of inflation experienced since last
year. If inflation this year was 3.0 percent over last year as expressed in the GNP
deflator, every nominal dollar figure for this year would be adjusted downward by
3.0 percent. The result would be an expression of this year’s results in terms of
real dollars, which are based on the prior year.

A real dollar is thus simply a nominal dollar that has been adjusted to the
price level of a particular stated base year, using one of the applicable price in-
dexes. The base chosen can be any year, as long as past or future years are con-
sistently stated in terms of the currency value for the base year. In fact, real dollars
are often called constant dollars, a name that simply recognizes that they’re de-
rived from a constant base. The process of adjustment has the following effect:
During inflationary periods, the real dollars for the years preceding the base year
will be adjusted upward, while the real dollars of future years will be adjusted
downward. The reverse is true, of course, if the period involves deflation instead.

To illustrate, let’s assume that the following price developments took place
during a five-year period. We’re using the producer price index (PPI). This index
was constructed on the basis of Year 0. In the following table, we’ve set Year 3 as
the base year for our analysis.

Year 1 Year 2 Year 3 Year 4 Year 5

Producer price index (Year 0) . . . . . . . . . . . 1.09 1.15 1.21 1.25 1.33
Producer price index (Year 3) . . . . . . . . . . . 0.90 0.95 1.00 1.03 1.10
Real value of $100 (Base Year 3). . . . . . . . $111 $105 $100 $97 $91

Note that two steps were involved. First, the producer price index had to be
adjusted for our chosen base, Year 3. That is, the index had to be set at 1.00 for
Year 3 and then all index numbers were divided by the value of the index for the
base year, which is 1.21. (However, the index could have been constructed on any
other year because an index measures price changes year by year from whatever
starting point is chosen.) The next step was to divide the adjusted index values on
the second line into the nominal dollars of each year. We chose to use the amount
of $100 for all years, but the process applies, of course, to any amount of nominal
dollars in any one of the years. Using a single round figure permitted us to illus-
trate the shifts in value with a same dollar amount.

The example clearly shows that a dollar’s purchasing power in Year 4 ver-
sus Year 3 declined by 3 percent. The implication from a business point of view is
that a company must increase its nominal earnings power by 3 percent in order to
keep up with inflation in the prices it must pay for goods and services. Anything
less than that will leave the owners worse off.
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APPENDIX IV Basic Inflation Concepts 467

This simple process allows us to convert nominal dollars into inflation-
adjusted real dollars. Problems arise in choosing the proper index for a business
situation, and also from the fact that the index embodies changes in economic
value as well as in currency value, as we discussed earlier. Much thought has been
expended on refining the process of inflation adjustment, but in the end, the judg-
ment about its usefulness depends on the purpose of the analysis and the degree of
accuracy desired.

Applications of Inflation Adjustment in Financial Analysis

Restatement of company data or projections in real dollar terms is at times useful
to assess whether the company’s performance has kept up with shifts in currency
values. Such restatement may be used to value a company’s assets and liabilities,
or to show the real growth or decline in sales and earnings. As we observed, pub-
licly traded companies are obligated to include an annual inflation-adjusted re-
statement of key data in their published shareholder reports.

Much effort can be spent on adjusting financial projections for inflation,
particularly in the area of capital investment analysis. There are no truly satisfac-
tory general rules for this process, however. When an analyst must project cash
flows from a major capital investment, the easiest approach continues to be pro-
jection in nominal dollars, taking into account expected cost and price increases
of the key variables involved, tailored specifically to the conditions of the busi-
ness. The discount standard applied against the projection must also be based on
nominal return expectations that, of course, embody the inflationary outlook.

To refine the analysis, many companies prepare projections in real dollars,
attempting to forecast the true economic increases or decreases in costs and
prices. Then an appropriate inflation index is applied to the figures to convert
them into nominal dollars. The problem is, however, that the margin between rev-
enues and costs may widen unduly, simply because the same inflation index is ap-
plied to the larger revenue numbers and to the smaller cost numbers. Often
arbitrary adjustments have to be made to keep the margin spread manageable.

Another approach involves developing projections expressed in real dollars
and discounting these with a return standard that has also been converted into real
returns. The result will be internally consistent as far as the project is concerned.
However, the result is not readily comparable with the current overall perfor-
mance of the business—recorded and expressed in nominal dollar terms—unless
the company has also found a way to convert and measure ongoing performance
in real dollar terms. Some companies are beginning to experiment with such re-
stated reports and measures, but the approach involves a massive effort, both in
terms of data preparation and education of personnel generating and using the pro-
jections and performance data. It’s instinctively easier to think about business in
nominal dollars than real dollars, and progress in this area is being made only
gradually. The complexities are such that the financial and planning staffs of com-
panies wishing to use this approach face a lengthy conceptual and practical con-
version problem.
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Impact of Inflation

To restate quickly, the basic impact of inflation—and the much less common op-
posite situation, deflation—is a growing distortion of recorded values on a com-
pany’s financial statements, and an ongoing partial distortion of operating results.
Accounting methods discussed in Chapters 1 and 2 are designed to make the ef-
fect of the inflationary distortion at least consistent. In terms of cash flows, infla-
tion distorts a company’s tax payments if the taxes due are based on low historical
cost apportionment, and it results in a cash drain if dividends are higher than they
would be if real-dollar earnings were considered, to name two examples. Inflation
also affects financing conditions, particularly the repayment of principal on long-
term debt obligations. As we observed before, however, the mediating influence
of interest rates—which respond to inflation expectations—tends to prevent wind-
falls for the borrower looking to repay debt with “cheap” dollars. Normally, over
the long run, distortions from inflation affect lenders and borrowers alike. Rela-
tive advantages gained by one over the other are only temporary.

Overall, the subject of inflation adjustments continues to evolve in financial
analysis. It’s unlikely that totally consistent methods that are generally applicable
will be found.
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Some Issues in Multinational
Financial Analysis

In Chapter 3 we developed the principles of performance analysis and stressed the
need for management to derive an economic return from the resources entrusted
to them. The analysis involved such measures as profit margins, return on assets,
and return on net worth, seen from different points of view. We also related the
various measures within a system of ratios to show the different levers manage-
ment can use to improve the profitability of the business and to create shareholder
value. We’ll briefly discuss some of the challenges generally encountered in mea-
suring multibusiness companies, and then turn to the particular issues arising from
operating with different national currencies.

General Performance Analysis Challenges

Performance measures work best when applied to a total business entity, where in-
vestment, operations, and financing are collectively controlled and managed by a
management team. It’s possible to derive both return on investment (ROI) and re-
turn on equity (ROE)—the latter allowing for the effect of financial leverage. Re-
call the expanded formula for return on equity,

ROE = � �

where the first element represents operations, the second element investment, and
the third financial leverage. Also, as we discussed in Chapters 10 and 11, various
cash flow analysis approaches can be applied to judge the performance and the
value of the company.

Complications arise when the measures are applied to segments of a multi-
unit company, where individual units are responsible for investment and opera-
tions only, and financing remains a corporate headquarters function. In this case,
the units are normally measured on a return on investment basis only, employing
concepts such as return on total assets (ROA), return on net assets (RONA), or re-
turn on average assets employed (ROAE), modified to suit the needs of the par-
ticular company. The management of financial leverage doesn’t enter in here.
Recall the formula for return on assets,

ROA = �

which, when applied to an operating unit, relates the unit’s net profit (before or af-
ter taxes) to the unit’s sales and its identifiable assets. Again, we can use cash flow

Sales
Assets

Net profit
Sales

Assets
Assets � Liabilities

Sales
Assets

Net profit
Sales
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measures to judge the performance and the value of business units, but these re-
quire a variety of adjustments to make sure that all relevant cash flow elements
have been considered, and that the appropriate return standards are applied.

Further complications arise when units within a large corporation supply
goods and services to each other. The most difficult aspect is the issue of setting
appropriate transfer prices for the value of the goods and services moving between
units of the corporation. At times, readily available, clearly established market
prices can be used to value these transfers. More often than not, however, transfer
prices have to be set through negotiation or even by corporate decree. There are
no entirely satisfactory approaches to resolving this often vexing issue, which not
only can cause serious distortions in the results of individual units, but—even
more significantly—may distort the decisions of unit managers and cause them to
over- or underinvest, or to suboptimize their operations.

International Performance Analysis Challenges

The issue of measuring the performance of a business becomes particularly chal-
lenging when operations extend into the international arena, either when divisions
are operating entirely within a foreign country, or when organizational entities
perform transactions in several currencies. In the former situation, the division
usually can be viewed as a rather independent entity—albeit operating with a for-
eign currency—while in the latter case, the flow of goods and services across bor-
ders introduces significant measurement problems. All of the measurement issues
we mentioned earlier usually apply to foreign operations as well, but in addition
there’s the problem of measuring the impact of absolute and relative changes in
the different currencies involved.

Foreign Subsidiaries Operating in a Single Country

The simplest case involves a wholly owned subsidiary, which for all practical pur-
poses acts as part of the host country, and which keeps its books and financial
statements in the local currency. The key measurements in which the U.S. parent
company will be interested are current earnings performance and the valuation of
the subsidiary.

Given that all transactions and cost accounting steps are carried out in the
local currency, the calculation of earnings performance through various ratios will
be internally consistent and unaffected by currency fluctuations and exchange
rates. Whether the subsidiary operates in German marks, English pounds, or
Brazilian cruzeiros, performance measures will indicate the effectiveness with
which the subsidiary’s assets are employed, and various ratios used to measure
performance will give appropriate readings.

Since the U.S. parent company will also be interested in viewing the level
of earnings as expressed in U.S. dollars, particularly for purposes of consolidat-
ing the earnings, exchange rates must be brought into play. We can represent the
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situation in the form of some simple formulas, revisiting the discussions of Chap-
ters 3 and 5. If we simulate the subsidiary’s earnings in dollars (E$) by denoting
unit price (P), variable costs (C), fixed costs (F), unit volume (V), and exchange
rate (R), and denote all relevant components in terms of the foreign currency 
( f ), the simple equation is

Subsidiary E$ � R [(Pf � Cf) V � Ff]

Clearly the exchange rate R affects all financial terms in the formulation, and the
dollar earnings reported will be a function of the level of exchange between the
dollar and the foreign currency involved. There’s nothing the subsidiary manage-
ment can do about the exchange rate, which may fluctuate wildly or may be very
stable. The subsidiary’s earnings as such aren’t affected—only their expression in
dollar terms will be altered. The U.S. parent, on the other hand, may be quite af-
fected by rising or falling exchange rates that will change the subsidiary’s dollar
earnings. We observed some of these effects in TRW’s financial statements in
Chapter 3.

When we wish to develop the dollar return on investment (return on assets)
of the subsidiary (ROI$), the only additional item needed to complete the formula
is the amount of the subsidiary’s assets denoted in the foreign currency (Af):

ROI$ � � � ROIf

Note that the exchange rate R drops out of the equation and the return on in-
vestment in dollar terms is equivalent to the return in foreign currency terms. As
we stated earlier, ratio analysis performed on an entity with consistent accounting
in a single currency will provide meaningful results independent of exchange rate
concerns. Only the distortions inherent in the accounting system itself, as dis-
cussed in Chapters 2 and 3, will affect the stated amount of the division’s assets.

The implications of this discussion are rather straightforward. The manage-
ment of a subsidiary operating as a unit completely within a given country can be
judged by using all standard ratios expressed in the local currency. But the inclu-
sion of the subsidiary’s foreign currency earnings in consolidated U.S. financial
statements will be affected by any movement in the dollar exchange rates, as will
the recording of foreign assets in U.S. dollar terms. The U.S. parent’s financial
statements may have to be adjusted frequently to account for exchange rate dif-
ferences alone.

Distortions arising from significant inflationary trends will affect a foreign
subsidiary in much the same way as businesses experienced inflation in the
United States during the 1970s. In essence, recorded asset values will tend to be
understated over time. To the extent that inflationary conditions in the foreign
country exceed U.S. levels, it may be desirable to revalue the foreign subsidiary’s
balance sheet elements for analysis purposes to make sure that ratios derived from
the statement are internally consistent.

Valuation of the subsidiary in cash flow terms can be done by expressing the
expected cash inflows in the foreign currency and discounting these to arrive at

(Pf � Cf) V � Ff

Af

R [(Pf � Cf) V � Ff]
R � Af
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the present value, as we did in Chapter 10. Note that the issues of price, volume,
and cost as well as terminal value will remain consistent through the use of the
foreign currency in which they occur. All of the issues surrounding the estimates
of future conditions in markets, costs, economic developments, and so on will ap-
ply here as they would in the United States. The final result can then be translated
into U.S. dollars at the prevailing exchange rate, if desired.

Subsidiaries Operating across Foreign Borders

A more common consequence of the continued expansion of international trade is
the need for a corporate entity to do business in several countries and in their re-
spective currencies. Now the issue of exchange rates begins to loom large, for
both earnings calculations and performance measures will be affected by the mix
of currencies on the company’s books. Let’s take the simplified example of a so-
called cross-border subsidiary that imports goods from the U.S. parent company
and sells these goods within the foreign country in which it operates. Let’s further
assume that the U.S. parent requires payment for the goods in dollars, while the
subsidiary quotes and sells the goods in the local currency. Moreover, all other
costs of the subsidiary will be incurred in the local currency as well.

We can again write the equation for the dollar earnings of the subsidiary
(E$), taking into account the fact that its variable costs are incurred in dollars:

Subsidiary E$ � R [(Pf � ) V � Ff]

This equation simply describes the subsidiary’s condition in which prices and
fixed costs have to be converted into dollars, while variable costs are already in-
curred in dollars.

The complications that can arise from this situation are apparent. No longer
does the exchange rate simply apply to earnings as it did in the case of the single-
country subsidiary. Now the exchange rate additionally affects a highly significant
cost element in the subsidiary’s cost structure. Any movement in the exchange
rate during a period of operations will directly affect the subsidiary’s cost of goods
sold. For example, if the foreign currency weakens from four units per U.S. dol-
lar to six, the subsidiary has suffered a 50 percent increase in its cost of goods sold
because it must obtain dollars for payment to its U.S. parent that have become 50
percent more expensive. This could severely affect the subsidiary’s competitive
position in the local market unless it can readily pass on this price increase. An op-
posite effect will, of course, occur if the exchange rate moves in favor of the local
currency, such as from four units per U.S. dollar to three.

The impact on the subsidiary’s performance measures of exchange rate
movement depends on a number of factors. If significant price changes in the sub-
sidiary’s cost of goods sold due to the U.S. dollar exchange rate don’t affect its
market position because it can adjust the price of the goods based on the change
in cost—a highly unrealistic assumption—the performance ratios are likely to be

C$

R
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unaffected. In reality, changes in the cost of goods sold will normally impact the
subsidiary’s ability to compete locally, and attempts to price according to cost will
not only affect the volume of units sold, but also change operational costs because
of these volume changes.

It’s not possible to develop a simple formula approach here, because the to-
tal operating system of the subsidiary will be affected in largely unpredictable
ways. For example, any attempted price changes are likely to be less than propor-
tional to the change in the cost of goods sold, in order to minimize the competi-
tive impact. Market reactions to these price changes will largely depend on the
subsidiary’s market position, the quality and price of competitive goods, the avail-
ability of competitive substitutes from sources not subject to similar exchange rate
fluctuations, and so on. It will usually be best to model the major dimensions of
the subsidiary’s business system and to simulate a variety of assumptions about
price, volume, and cost changes.

The basic calculation in Figure V–1 shows the type of analysis that will help
gauge the effect on the subsidiary’s earnings and ROA under several assumed
conditions. Clearly, more specific knowledge about local market conditions would
have to be applied to refine the range of estimates, and more of the underlying
variables would have to be modeled to obtain a clearer picture of the impact of
currency exchange rates.

F I G U R E  V–1

Impact on Subsidiary Earnings and ROA Using Several Assumed Exchange
Rate Conditions

Current Period

Prior Constant Dollar Dollar 
Variable Period Exchange Rate Strengthens Weakens

Exchange Rate (R). . . . . . . . . . . . $0.25 $0.25 $0.17 $0.33
(U.S. dollars/foreign currency)

Selling price per unit (Pf) . . . . . . . f50.00 f55.00 f75.00 f50.00
Purchased cost per unit (C$) . . . . $10.00 $10.00 $10.00 $10.00
Purchased cost per unit (Cf). . . . . f40.00 f40.00 f60.00 f30.00
Number of units sold (V) . . . . . . . 1,000 1,000 750 1,100
Subsidiary assets (Af). . . . . . . . . . f30,000 f30,000 f36,000 f27,000
Earnings, ROI in foreign currency:

Revenues . . . . . . . . . . . . . . . . . f50,000 f55,000 f56,250 f55,000
Cost of goods sold . . . . . . . . . . 40,000 40,000 45,000 33,000
Fixed costs . . . . . . . . . . . . . . . . 5,000 5,000 5,000 5,000
Earnings . . . . . . . . . . . . . . . . . . 5,000 10,000 6,250 17,000
ROI. . . . . . . . . . . . . . . . . . . . . . 17% 33% 17% 63%

Earnings in U.S. dollars . . . . . . . . $1,250 $2,500 $1,063 $5,610

hel78340_apx5.qxd  9/27/01  11:35 AM  Page 473



474 Techniques of Financial Analysis: A Guide to Value Creation

This set of assumptions reflects conditions in two time periods, with ex-
change rates allowed to move significantly in the current period away from the
conditions of the prior period. The foreign selling price was assumed to increase
slightly in the current period under stable exchange rates (second column). The
impact of this 10 percent price increase is a doubling of foreign earnings from
f5,000 to f10,000, and a parallel doubling of the dollar earnings. Note that the ROI
reflects this doubling as well.

As the dollar strengthens in the third column, the foreign purchase cost per
unit jumps 50 percent, and the subsidiary tries to increase the price to recover the
extra cost. This is likely to depress the volume sold—here it’s assumed to drop by
25 percent. Higher-cost inventories will also increase the subsidiary’s asset base
by an assumed f6,000. While earnings in the foreign currency decline by 37.5 per-
cent, the ROI is cut in half because of the impact of higher-cost inventories on the
asset base. The dollar earnings, however, suffer an even greater decline due to the
strengthening of the dollar exchange rate.

The fourth column reflects a weakening of the dollar, which makes U.S.
goods cheaper to import. In fact, the cost to the subsidiary drops to 50 percent of
the stronger dollar condition in the third column. We assume that the subsidiary
will pass on much of this in the form of a lower price, which raises the number of
units sold by 10 percent, to 1,100. Revenues are now the same as in the case of the
stable exchange rate in the second column. Note, however, the impact of the re-
duction in costs on the foreign earnings, which soar to f17,000 and are reflected
in the ROI of 63 percent—which in turn is boosted by the drop in assets due to
lower-cost inventories. In addition, the weaker dollar exchange rate escalates the
dollar earnings to more than twice the level of the second column, an increase of
124 percent!

It should be clear from this highly simplified example that we must thor-
oughly analyze the dynamics of the foreign markets and conditions in addition to
assessing the mere reflection of currency exchange rates as changes occur. You’re
invited to trace through a variety of assumptions in this simple model to gain fur-
ther insight into the dynamics at play.

More complexity is introduced when differing inflation rates in various
countries are taken into account. As was experienced in the United States during
the 1970s, inflationary conditions don’t necessarily increase operating earnings
proportionally, as the prices of inputs like materials, labor, and fuel don’t neces-
sarily move in concert. Thus, a detailed analysis of the impact of foreign opera-
tions requires much more insight than this brief exposure could provide.

We should briefly mention another aspect of foreign currency transactions
here. Companies engaged in buying, selling, and operating in various foreign
currencies will use, whenever possible, the concept of hedging to protect them-
selves from even temporary exposure to currency fluctuations. In simple terms,
hedging involves the simultaneous purchase or sale of foreign currency contracts
that offset the amounts of the commercial transaction undertaken. For example,
if a U.S. company sells goods into a foreign market and expects to be paid in the
foreign currency some 30 or 60 days hence, the company’s treasurer may execute
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a simultaneous contract to sell an equivalent amount of foreign currency at that
time, but based on today’s exchange rate. Such a currency contract, called a for-
ward trade, exemplifies a common transaction in the worldwide market for
currencies. The purpose of currency hedging is in effect to lock in the prevailing
exchange rate and to avoid the risk of fluctuations. Again, there are many more
aspects of foreign currency management than we can cover in a book of this
scope. Readers should turn to specialized materials on these subjects for in-depth
coverage.
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